
Student Services Council Meeting 
Tuesday, November 1, 2016 

2:15 p.m. – 4:15 p.m. 
Room 10-468 

 
Minutes 

 
Attendees: 
 
Jennifer Hughes x Claudia Menjivar x Aaron Schaefer x 
Sylvia Aguirre-Alberto x Michael Mitchell x Laura Skaff  
Sharon Bartels x Carol Newkirk-

Sakaguchi 
x Niruba Srinivasan  

Karen Chadwick x Autumn Newman  Gabriela Topete Eng 
Goon 

x 

Gloria D’Ambra x Charles Phan x Dennis Tordesillas x 
Rob Dean x Louise Piper x Ruth Turner x 
Catherine Firpo  Danni Redding-Lapuz  Makiko Ueda x 
Estela Garcia x Krystal Romero x Carol Ullrich x 
Fauzi Hamadeh x Michele Rudovsky  Henry Villareal x 

 
Guests:  Andrea Barborikova 
 
The meeting was called to order at 2:17 p.m. 
 
 
2015-16 Program Review Update – Additional Agenda Item 
 
Jennifer reported that all Student Services program reports have been submitted. 
 
Assessment Center Name Change 
 
Carol Ullrich announced that the Assessment Center will now be called Assessment Services.  
Krystal Romero supports the new name which accurately describes the function it provides to 
students. A new website is being developed in association with the new name. 
 
Fall Retreat 
 
The date of the Student Services Fall Retreat was confirmed for Friday, December 9.  Cañada 
Vista is a possible location pending availability. 
 
Security Updates 
 
Chief Dean provided an update regarding the string of theft incidents on campus and warned 
council members to be careful and protective of their belongings and work areas.  It was 
announced that SMPD is investigating the case and that a suspect has been identified.  A 
message has been sent out to the campus community to provide safety tips. 
 



Mental Health Educator 
 
Makiko Ueda introduced Andrea Barborikova as the new Mental Health Educator.  Andrea will 
manage the Peer Educators who have been providing in-class presentations and who also 
participated in the October 26 Health Fair.   Peer Educators are utilizing personal and online 
outreach methods to connect with the campus community. 
 
 
FERPA 
Document: Santa Monica College: FERPA 
 
Jennifer provided to the Council a FERPA reference guide she brought back from Santa Monica 
College and discussed guidelines to abide by when receiving inquiries about student records by 
phone. 
 
 
First Year/A CSM Promise 
 
Jennifer also announced that CSM’s Year One program (http://collegeofsanmateo.edu/yearone/) 
will be launched in the fall of 2017.  The Board of Trustees is considering free tuition to all Year 
One districtwide students. 
 
 
Program Announcements 
 
See attached 
 
 
Next Meeting:  Student Services Fall Retreat, Friday, December 9, Cañada 

http://collegeofsanmateo.edu/yearone/











