Student Services Council Meeting
Tuesday, September 1, 2015
2:15 p.m. —4:15 p.m.

Room 10-468
Minutes
Attendees:
Jennifer Hughes X | Michael Mitchell x | Laura Skaff
Sylvia Aguirre-Alberto x | Eileen O’Brien Niruba Srinivasan
Sharon Bartels x | Charles Phan Dennis Tordesillas X
Karen Chadwick X | Louise Piper Brian Tupper
Gloria D’ Ambra X | Marsha Ramezane x | Ruth Turner X
Catherine Firpo X | Danni Redding-Lapuz x | Makiko Ueda X
Estela Garcia x | Krystal Romero x | Carol Ullrich X
Fauzi Hamadeh X | Michele Rudovsky Henry Villareal X
Claudia Menjivar X | Aaron Schaefer X

Guests: Interim Vice-chancellor of Educational Services and Planning, Dr. Jamilla
Moore and Molly Henricks of PREP and BEAM, San Mateo

The meeting was called to order at 2:20 p.m.

Prevention and Recovery in Early Psychosis (PREP) and Bipolar Disorder Early
Assessment and Management (BEAM)

Documents: Brochures in English, PREP Brochure in Spanish, Molly Henricks Business
card

Krystal Romero invited Molly Henricks, LMFT to speak about the PREP program which
is a partnership between Family Service Agency of SF, UCSF and San Mateo Behavioral
Health Services. It focuses on the diagnosis and treatment of early psychosis with early
intervention. BEAM is also partnership between Family Service Agency of SF and San
Mateo Behavioral Health Services. It is committed to early-intervention treatment of
recent onset of Bipolar I and II Disorder.

Welcome and Introductions
Documents: Students First -|SMCCCD Strategic Plan

Jennifer introduced Dr. Jamillah Moore who is the interim vice chancellor of Educational
Services and Planning Office for the district.

Dr. Moore briefly discussed the district strategic plan and stressed the importance of
understanding how students are getting into and staying in the classroom. Dr. Moore
would like each SSC member to send her information about how their office serves

students so that she can ascertain where the service and office fit into one of the four



http://smccd.edu/strategicplanning/resources.php

strategic plan goals. Jennifer would like SSC members to send all information to
csmvpss@smecd.edu so that all information can be compiled and sent to Dr. Moore
together. Jennifer also added that it is important to review CSM’s Institutional Priorities
that are connected to program review when reviewing the district’s strategic planning
goals so that any gap(s) that exist may be identified.

Program Review Update — Planned Changes in Process

According to Jennifer, CSM academic senate president David Laderman received
feedback from faculty about the program review (PR) process. The feedback is that the
short time frame with annual reviews does not allow PR writers to report new material.
As a result, there are two propositions being considered:

1) Divide all program review reports into two groups and have every department from
each group submit their report bi-annually. The two groups will report alternately. Every
department will be able to submit resource requests on a yearly basis.

2) Change the PR deadline to late fall and have everyone submit their report in a bi-
annual basis. If selected, the March 2016 deadline will be bypassed and the new deadline
will be on fall 2016. Every department will be able to submit resource requests on a
yearly basis.

The change in rotation will not affect accreditation reporting.

Jennifer will report back to SSC when a new rotation has been selected.

Livescan

Jennifer went over the new Live Scan fingerprint services. There needs to be
clarification if student assistants need to pay for the service. Makiko Ueda expressed
concern that psychological services interns, who perform services pro bono, have to pay
under the new policy. Aaron Schaefer offered to pay for intern live scan fees, if approved
by the student senate.

New Personnel Action Form Signature Process

The new process is that the college president’s signature will only be required for new
hires.

Renaming Psychological Services

The name Psychological Services receives a mixed reception from students and most of

the time generates negative perceptions. Makiko Ueda asked SSC to email her ideas for a
new department name. Two names she proposed are Personal Counseling and Life



Resources Center and Personal Counseling and Wellness Center. Once a new name is
chosen directories and marketing materials will be updated.

Recognition Ceremony for Certificate Recipients

There has been some discussion that students who completed their program requirements
for a certificate are not being recognized for their achievement. Jennifer informed SSC
that there are plans to hold a reception for these students during the same week as
graduation. The ceremony will only include programs that do not have their own
exclusive pinning or recognition ceremony and will only recognize Certificate of
Achievement recipients. More details to follow.

Fall Retreat Date

This agenda item has been moved to the next SSC meeting.

Program Updates
Documents: See attached

Next meeting:
Wednesday, October 14, 2:15 —~ 4:15 p.m., 10-401
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Molly Henricks, LMFT |

Clinical Program Manager
PREP and BEAM San Mateo

prepwellness.org | mhenricks@felton.org

pr650.458.0026 x2655 | f: 650,458.0027 §
1108 S.El Camino Real | San Mateo, CA 94402
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Did you
know?!

Taking a study break is
vital 10 retaining all
that information.

Avoid a eaastrophe.
Take a break.

s
v

Tty a healtty snack

CAM
O
healthi(l

TEXT CSM
TO 71441




WELCOME TO the College of San Mateo

Annual Student Connections Fair
Wednesday, September 2, 2015
’ College Center QUAD
9:00 am - 1:00 pm

Let us help you make connections to campus staff and resources!
Meet staff & faculty. Learn about on-campus programs and services.
Go fo GREAT workshops. Enjoy free snacks.

WHEN STUDENTS MAKE CONNECTIONS AT COLLEGE THEY SUCCEED!

INFORMATION TABLES:

Counseling, Transfer, Career Services, Health Center, UMOJA Program, PUENTE Program, Multicultural Center,

The Learning Center / Tutoring Assistance, Financial Aid, EOPS (Extended Opportunity Program & Services), CARE,
DSPS (Disabled Students Program & Services), Academic Success Programs, Honors Project, Peer Educators,
Real Estate Program, Cosmetology Program, Electronics Technology, and more!

Meet the Community Relations and Marketing Department

DON’T MISS THE WORKSHOPS!
Each 30 minute workshop is offered at 10:15 am, 11:15 am, and 12:15 pm at the location listed
below! Do not sign in at the Learning Center but go directly to the workshop!

Learning Center Learning Cehter Learning Center College Center Bay
Study Room 220B Study Room 220C Class Room 220M View Dining Room

. Alcove
What is a Student How to Choose a How To Use Your

Educational Plan and College Major Degree Works — Learn Preparing To
Why You Need One! Martin Bednarek, Counselor How To Monitor Your | Transfer! Plan to Make
Kathleen Sammut, Counselor Progress! it Happen

Alicia Frangos, Student Success Mike Mitchell, Transfer Director

An activity coordinated by the Office of Counseling, Advising, and Matriculation and supported by the Associated Students of College of San Mateo




GRAND OPENING

CSM FOOD PANTRY

FREE FOOD
NUTRITIOUS FOOD= HEALTH

LOCATED IN

STUDENT HEALTH CENTER

WHEN: SEPT 15TH, 11-1

FREE PIZZA FOR THE FIRST 100
ATTENDEES

FIRST 100 PEOPLE TO SIGN-UP FOR PANTRY
SERVICES WILL BE ENTERED INTO A DRAWING
FOR A MINI-IPAD

TEXT CSM TO 71441 TO START
READING TODAY. FREE!

HEALTHY STUDENTS = SUCCESSFUL
STUDENTS

STUDENT HEALTH
CENTER, CSM

WWW .COLLEGEOFSANMATEO/

HEALTHCENTER/

OPEN MONDAY —
THURSDAYS
8:30-6:00




Transfer Day

Wednesday

September 16, 2015 |
¢  9:30am-1:00pm
College Center — Bldg. 10

@ Meet g_fztb Representatives from

University of California )
Callforma State Umvermty

c

For more information please contact CSM Transfer Services in
Building 10 Room 340
www.collegeofsanmateo.edu/transfer

eY




e A FAST AND CONVENIENT
TO YOUR WAY TO GET YOUR
FUNDS FINANCIAL AID

Ry, SAN MATEO COUNTY
} COMMUNITY
COLLEGE DISTRICT

Money Network’ Enabled
Disbursement Card

5363 4700 123Y 5k76
81 o pE/sl LE
BULLDOG

Your Money Network® Enabled MasterCard® SMCCCD Disbursement
Card has the following features:

No risk of overdraft fees, minimum balance or monthly service fees

It's not a credit card, so you can only spend what is available on your card

Use it everywhere Debit MasterCard is accepted

Get free* withdrawals at any Allpoint” Network ATM

Comes with Money Network® Checks that can be cashed free* at any Walmart location

Upgrade** your Money Network® Account so it can be reloaded with other funds by
your employer, you or your parents

*While this feature is available for free, certain other transaction fees and costs, terms and conditions are associated
with the use of this card. See the cardholder agreement for more details.
** You must upgrade to reload your Account. Upgrade at no charge. Requires a one-time verification of your identity.

Go to enroll.moneynetworkedu.com to sign up.

{’.\’\:"\\ SAN MATEO COUNTY
(00 ) commonrry Your campus. Your funds. Your way.

Cafiada Colege + Colege of San Mates « Skylne Cotlege

Scan with your
smartphone.

collegeofsanmateo.edu/myfunds

©2015 First Data Corporation. All Rights Reserved. All trademarks, service marks and trade names referenced in this material are the property of
their respective owners. Cards issued by MetaBank’, Member FDIC, pursuant to a license by MasterCard™ International Incorporated. MasterCard
and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorporated.



