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Welcome to College of San Mateo and the Nursing Program  
We are happy you chose to share your wealth of experience and expertise with the students, 
staff and faculty of our program. The Registered Nursing program at College of San Mateo 
was established in 1963 just after our current campus (on the hill) opened.  The first cohort 
of registered nursing students graduated in 1965 and since that time we have been a 
significant partner with the neighboring healthcare agencies and community. Many of our 
graduates continue to live and work in San Mateo County, representing our program well 
throughout the years.  

This handbook is best accessed as an electronic document as it has links throughout that are very 
helpful to you. Throughout the document you will see reference to the Nursing Student  
Handbook. This too is online http://collegeofsanmateo.edu/nursing/resources.asp and is found on 
our Website http://collegeofsanmateo.edu/nursing/ at College of San Mateo 
http://collegeofsanmateo.edu/ Just like that, you are able to get even more information about our 
program, the college and so much more!  

We hope this handbook “explains it all” for you, but we are here to help. The best thing about 
our program is that we are a cohesive and supportive group of faculty and staff and we are here 
to help you too. Please ASK! If you find something that could be made more clear or is not found 
in this document (handbook), let us know and offer a suggestion for improvement!  
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Overview of Nursing 

Program Courses  
  

  

First Year - Fall   (First Semester)  First Year - Fall   (First Semester)  

First 8 Weeks:  Second 8 Weeks:  

NURS 211-Introduction to Nursing (4.5 units): 
Introduction to the professional aspects of 
nursing.  Students learn principles of human 
needs and application of the nursing process. 
Basic skills are mastered through skills lab and 
clinical experiences in long term care settings.  

NURS 816 - Nursing Open Lab (0.5 unit):  
Skill practice * Semester course  

NURS 212-Concepts of Homeostasis (4.5 
units): Focus on the maintenance of 
homeostasis during health and illness 
including the effects of aging.  Medication 
administration and assessment skills practiced  
in the skills lab and acute care clinical 
settings.  

NURS 816 - Nursing Open Lab (0.5 unit):  
Skill practice * Semester course  

  

First Year - Spring   (Second Semester)  First Year - Spring  (Second Semester)  

First or Second 8 Weeks:  First or Second 8 Weeks:  
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NURS 221-Pediatric Nursing (4.5 units): Study 
of common health needs/problems of different 
developmental levels. Clinical experience in a 
variety of settings to learn acute and chronic 
childhood illnesses.  

NURS 225 - Nursing Skills Lab II (0.5 unit): 
Skill practice and competency assessment.  

NURS 818 - Nursing Open Lab (0.5 unit):  
Skill practice * Semester course  

NURS 222-Maternity Nursing (4.5 units): 
Study of needs/problems of family during 
maternity cycle and womens' health care 
issues. Clinical experience in Perinatal and 
community settings.  

NURS 225 - Nursing Skills Lab II (0.5 unit): 
Skill practice and competency assessment.  

NURS 818- Nursing Open Lab (0.5 unit): Skill 
practice * Semester course  

  

Second Year - Fall (Third Semester)  Second Year - Fall (Third Semester)  

First 8 Weeks:  Second 8 Weeks:  

    Nursing Program  

NURS 231-Psychiatric Nursing (5 units): Guided 
learning experiences in psychiatric settings to 
assist students to understand effects of 
mental/emotional illnesses. Effective and 
ineffective communication patterns discussed 
after experiences.  

NURS 235 - Nursing Skills Lab III (0.5 unit):  

NURS 232-Medical/Surgical Nursing (5 
units): Focus on medical/surgical illnesses 
with care of patients in acute care settings. 
Nursing care for patients during and after 
surgery included with observation in Surgery 
and Recovery areas.  

NURS 235 - Nursing Skills Lab III (0.5 unit):  

  



 

  

Skill practice and competency assessment. 
* Semester course  

NURS 817 - Nursing Open Lab (0.5 unit):  
Skill practice * Semester course  

Skill practice and competency assessment. 
* Semester course  

NURS 817- Nursing Open Lab (0.5 unit): Skill 
practice * Semester course  

Second Year - Spring (Third Semester)  Second Year - Spring (Third Semester)  

First 8 Weeks:  Second 8 Weeks:  

NURS 241-Adv. Med/Surg. Nursing  
(5 units): Care of the patient in the critical 
care and specialty  areas correlated with 
content of the common  needs/problems of 
these patients. Observation in  Emergency 
Departments, Critical Care Units.  

NURS 245 - Nursing Skills Lab IV (0.5 unit):  
Skill practice and competency assessment. 
* Semester course  

NURS 819 - Nursing Open Lab (0.5 unit):  
Skill practice * Semester course  

NURS 242-Leadership/Management (5 units): 
Leadership/management principles and current 
nursing issues discussed in preparation for 
transition  into work settings. Continued focus 
on needs/problems of medical/surgical 
patients. Clinical  emphasis on organization 
and priority setting.  

NURS 245 - Nursing Skills Lab IV (0.5 unit):  
Skill practice and competency assessment. 
* Semester course  

NURS 819 - Nursing Open Lab (0.5 unit):  
Skill practice * Semester course  
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Overview of Additional 
Nursing Courses (not 
required for program 
completion)  

NURS 610 Basic Medication Dosage Calculations for Nurses (1 unit) - Summer Session:  
The course is designed to meet the needs of current and potential practitioners of nursing. The safe and 
accurate administration of medications to a client is an important and primary responsibility of the nurse. A 
step-by-step approach to medication dosage calculations by various routes of administration will be used. This 
course will help nurses in applying basic mathematical concepts to real world clinical situations. Dosage 
accuracy is emphasized in clinical scenarios that apply critical thinking skills.  

NURS 615 Pharmacology for Nurses: Practical Applications (3 units) - Summer Session/Online only:  
The course provides practical application of the pharmacological principles of drug therapy to the Nursing 
Practice. Discussion will stress the utilization of key drugs prescribed to treat different disease states. Lectures 
are organized by the body systems in order to correlate with the nursing pharmacology text currently being 
used.  

NURS 620 Bridge Course for Advanced Entry Students including; transfer, foreign nurses, military and LVN 
(2 units) - Session is contingent on need.  
This bridge course is designed for students who have been accepted into the CSM Nursing  
Program at an advanced entry point. Students for whom this course is appropriate include returning students, 
transfer students, LVNs, and international RNs. This course will also help students adjust to CSM’s RN 
program, develop a learning profile, meet other students, and build a support network. The course will also 
provide an opportunity for students to demonstrate competency in adult physical assessment, in a timed 
Medication Dosage Calculation Test and in Oral Medication Administration.  

NURS 630 Introduction to Medical Terminology (3 units) - Summer Session/Online only: The course is 
designed to familiarize students with the basics of vocabulary used in the medical and health professions. 
Medical terminology is taught by using a systematic word-building approach. This four week self-paced 
course requires excellent time management skills, computer skills and commitment by the student.  

NURS 666 Career Exploration in Nursing (1 unit) - Fall, Spring and Summer Sessions: This course provides 
an overview of nursing roles, educational requirements, responsibilities, job opportunities, and settings for 
nursing practice. Includes the historical evolution of current nursing roles, contemporary healthcare issues, 
and career and educational pathways available in nursing. Designed for potential nursing majors and 
nonnursing majors.  

NURS 815 Transition from 1st Year to 2nd Year: Medical Surgical Nursing - Summer Only (variable units; 
0.5-1.5).  This course focuses on refining and practicing competency in knowledge and skills application as 
the first year nursing student transitions to the second year. The areas of focus include multi-system physical 
assessment skills, communication skills, nursing process, IV therapy and vascular accesses, wound care and 
healing, and medication dosage calculations. Knowledge and skills will be used in simulation activities and 
case scenarios.  

https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-610.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-610.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-615.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-615.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-620.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-620.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-630.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-630.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-666.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-666.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-815.php
https://catalog.collegeofsanmateo.edu/current/courses/nursing/nurs-815.php
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COLLEGE OF SAN MATEO ASSOCIATE DEGREE 
NURSING PROGRAM  
Statement of Philosophy  

The San Mateo County Community College District recognizes each individual's right to 
education and provides the environment which enables students to develop their minds and skills, 
broaden their understanding of social responsibilities, increase their cultural awareness, and 
realize their individual potential. The nursing faculty believes:  

A Person is a complete and unified human being comprised of mutually interdependent parts 
which include biological, developmental, psychological, social, cultural and spiritual components. 
A human is influenced by all aspects of its environment, e.g., family, significant other, friends, 
community, nation and world. The meeting of needs derived from any of these components 
establishes one's attempt to maintain or achieve homeostasis within the environment.  

Health represents equilibrium among the biological, psychological, developmental, social, 
cultural, and spiritual dimensions of a human being in dynamic interaction with an ever 
changing environment. As an open system, a human responds to both internal and external 
stimuli while moving along the wellness-illness continuum. Humans adapt to these stressors in 
an attempt to achieve self-actualization and high-level wellness. High-level wellness is a lifestyle 
which promotes the optimum level of functioning an individual is capable of achieving at any 
given time.  

Nursing is a dynamic, interpersonal process involving the nurse, patient, family, significant 
others  and members of the multidisciplinary health team. Nursing is built upon a theoretical 
foundation  acquired from the natural and the behavioral sciences. The nurse provides 
individualized and group  care within a variety of settings using the nursing process. The nursing 
process is a deliberate,  problem-solving and decision-making approach to meeting both health 
care needs and nursing  needs of patients along the continuum of care. The major components of 
the nursing process are  assessment, diagnosis, planning, implementation, and evaluation. 
Nursing's core efforts are directed  to assist humans to achieve and to maintain an optimum level 
of wellness as well as positive  outcomes.  

Learning takes place best when the individual demonstrates readiness. Learning is a dynamic life 
long process through which the individual's behavior is changed. The learner brings to the 
process a  variety of qualities such as age, education, life experiences, and diverse cultural and 
ethnic  backgrounds. Students use a variety of learning styles to achieve their learning outcomes. 
Individual  academic advising and a network of support systems assist the student to use these 
unique qualities in  the development and implementation of an educational plan. Learning is most 
effective when  planned by using a logical sequence from simple to complex. Theoretical learning 
can best be  reinforced by applying and practicing critical-thinking skills in the classroom and 
clinical experiences  and in high fidelity simulation. Students have the right, obligation and 
responsibility to be involved  in their own learning and to pursue completion of their career goals.  
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Teaching/Learning Teaching is a dynamic interactive process among the teacher, the learner and the 
environment to promote learning. We believe that the learner embraces and enacts all components  of the 
professional role through the dynamics of the teaching learning relationships. Learning is the acquisition 
of knowledge, skills and abilities that result in a change. All participants in the learning process benefit 
through the exchange and acquisition of knowledge. The teacher takes into account  the three domains of 
learning (cognitive, affective, psychomotor) during the interactive process.  Based on the identification of 
a knowledge deficit, the teacher analyzes the learner's readiness and  ability to learn. The teacher then 
actively collaborates with the learner to formulate a teaching plan  that includes student learning outcomes. 
Together they implement the plan, and evaluate the  learner's success in achieving the learning outcomes.  

Nursing Education is a systematic process planned to orchestrate the learner to acquire an essential body of 
knowledge. It includes cognitive and affective nursing concepts, psychomotor skills and the  integration of 
these in all clinical settings as well as in high-fidelity simulation. The content includes  specific health 
issues relevant to the dynamic concerns and health needs both of the individuals,  groups, and the 
community. It involves seeking knowledge, setting priorities, problem solving and  decision making.  

Graduates of our program are prepared to utilize the nursing process to provide safe, effective and 
competent nursing care to patients of all ages and their families in a variety of health care settings.  
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Conceptual Framework  

The theory of homeostasis with its principles of stress and adaptation along with Maslow's 
theory of  psychosocial development provide the encompassing conceptual framework for the 
College of San  Mateo Associate Degree Nursing Program. The curriculum focuses on: 1) human 
beings as  providers of healthcare; (specifically self care, family care and nursing care) 2) the 
concept of health  as defined by the wellness-illness continuum; and 3) the professional practice 
of nursing at the  associate degree level. The major unifying themes of the curriculum provide 
the foundation for the  program objectives.  

A Human Being as a Provider of Health Care:  
A Human is viewed as a unified whole comprised of mutually interdependent parts which include  
biological, psychological, developmental, social, cultural, and spiritual components. In the  
environment, man becomes an open system in dynamic interaction with an ever changing 
environment. The professional nurse acts as an advocate, an educator, a consultant and a 
caregiver to  consumers of healthcare and other members of the multidisciplinary health team. 
Outcomes are  achieved by implementation of the following skills: nursing process, technical 
skills, critical thinking,  communication skills, problem solving, decision making, leadership and 
management.  

Health as Defined by the Wellness-Illness Continuum:  
Health represents equilibrium among the biological, psychological, developmental, social, cultural,  
spiritual, and sexual dimensions of humans. Maintenance of this equilibrium is a dynamic process  
within an ever-changing environment. Health is achieved when needs are met  

in hierarchical order (i.e., physical, safety and security, love and belonging, self-esteem and 
selfactualization). Movement  toward disequilibrium and illness on the wellness-illness 
continuum occurs when one's needs are not  met. Each individual’s level of health is influenced 
by one's biological age, chronological age and  developmental stage, and overall philosophical 
approach to life.  

As an open system, humans respond to both internal and external stressors as movement occurs 
along the wellness-illness continuum. The ability to perceive meaning in these stressors facilitates  
movement toward adaptation, self-realization, self actualization and high-level wellness.  

Nursing at the Associate Degree Level:  
The professional nurse implements the following roles: patient advocate, direct care giver, 
communicator, teacher, leader/manager and member of the health care team. The nurse creatively 
uses a repertoire of skills including: the nursing process, problem solving, critical thinking, 
communication skills, technical skills, decision making, leadership and management. 
Specifically, the  nursing process is the integrating mechanism through which nurses interact 
with humans in a  collaborative relationship. Upon entry into the environment, nursing interacts 
collaboratively with  others in a helping relationship to maximize wellness for the patient.  
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Through inquiry, nurses  determine other’s health beliefs and values. The nurse assesses the 
patient's level of wellness, actual  and potential problems, and available support systems. Nursing 
focuses on actual and potential  health needs and/or problems of patients which require 
interaction to achieve adaptation.  

The nurse plans with the individuals, families, and aggregates to assist them in returning to 

homeostasis, whether to the same level of equilibrium, to a higher level than before, or to a level 

which is irreversible but still functional. Finally, the nurse and other members of the 

multidisciplinary health team evaluate the outcomes. The discipline of nursing is based on a 

synthesis of knowledge and skills, established protocols of the practice setting, and application of 

the  nursing process.  

Major Curriculum Themes:  
The program objectives of the Associate Degree Nursing Program include the major curriculum 
themes.  These objectives provide the framework for theory and clinical objectives within each of 
the nursing  courses. The major curriculum themes are: the Nursing Process, Communication, 
Teaching Learning, Leadership/Management, and the Professional Role in Nursing.  

Conceptual Model for Nursing Program Curriculum  
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Description of the 
Conceptual 
Framework 
Model  

The purpose for depicting the conceptual framework in a visual model is to clarify and simplify the  
interdependence of the curriculum components for faculty and students. An equilateral triangle  
represents the mutual relationships of the components of student, subject and setting as described  
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by Chater.1 The circle represents the integration of Maslow's basic human needs, the curriculum  
themes and concepts with the Nursing Process.  

The elements of the Conceptual Framework are described as follows:  

1) TRIANGLE - STUDENT, SUBJECT AND SETTING:  

Student:  
The nursing student population at the College of San Mateo consists of diverse adult learners of 
both sexes with an average age of 30 years. These mature students, often studying for a second 
career, are self-motivated, goal-directed, and involved in campus activities. The students 
represent a variety of ethnic backgrounds and fulfill a variety of roles: parent, spouse/ partner, and 
employee.  

In summary, the student is integrally involved with the subject of nursing within the college and 
community setting. Ongoing changes in any component of this balanced system may provoke reciprocal 
changes among the other components.  

Subject:  
Nursing education at the College of San Mateo integrates the concepts of Maslow's hierarchy of needs, 
adaptation, and homeostasis using the nursing process. Professional nursing is taught as a decision 
making process undergoing continual reevaluation and subsequent modification.  

Setting:  
The setting is the College of San Mateo, a suburban community college with an open door admission 
policy, reflecting the diverse multicultural population of the surrounding community.  
The nursing department supports the cultural diversity and philosophical beliefs of the college.  

2) HORIZONTAL LINES - BASIC HUMAN NEEDS:  

The horizontal components of the model represent Maslow's hierarchy of basic human needs. Basic 
human needs are shared by all people; the extent to which basic human needs are met is a major 
factor in determining a person's level of health on the health-wellness continuum. For the purpose 
of this document, the patient as a consumer of health is referred to as client, patient or member.  

The knowledge of basic human needs provides a framework for applying the nursing process in 
promoting wellness and in the delivery of healthcare. The nurse recognizes that basic human needs 
are influenced by sociocultural background, individual priorities and past experiences. By 
incorporating the hierarchy of needs into the nursing process the nurse establishes a firm 
foundation for determining the needs of the client and/or family and for interacting with the client 
and family or significant other on his/her behalf. 1  
Chater, Shirley S. "A Conceptual Framework for Curriculum Development." Nursing Outlook.  

Vol.  23, No. 7, p. 428-433.  
3) LEFT VERTICAL LINES: CURRICULUM THEMES:  

Communication: A complex continuous process including both verbal, non-verbal and extra verbal 
behavior. Communication is focused on therapeutic outcomes and involves interpersonal 
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interactions between and among others. Through the use of the nursing process, there is an 
exchange of ideas and information, which is culturally appropriate, as verified through 
documentation.  

Teaching/Learning:  

Teaching: A dynamic interactive process among the teacher, the learner, and the environment to 
promote learning. The teacher takes into account the three domains of learning (cognitive, 
affective, psychomotor) during the interactive process. Based on the identification of a knowledge 
deficit, the nurse analyzes the learner's readiness and ability to learn. The nurse as a teacher must 
identify both the content to be learned as well as the motivation of the learner.  The nurse then 
formulates a teaching plan that includes behavioral outcome criteria, implements  the plan, and 
evaluates the learner's success in achieving the outcome criteria.  

Learning: The acquisition of knowledge, skills and abilities and values that results in a change of  
behavior towards a predetermined outcome.  

Leadership/Management:  

Leadership: Is an interpersonal process that occurs between or among people. It is the ability to positively 
influence others to change and includes guiding or facilitating the way to assist in the completion of the 
identified goals/objectives.  

Management: The process of planning, organizing, prioritizing and coordinating patient care to achieve 
identified quality outcomes.  

Professional Role in Nursing: The practice of nursing skills and behaviors that includes 
accountability and responsibility for decision-making activities related to patient care. Involved in 
this role is a consideration of ethical, political and legal issues. The nurse assumes responsibility 
for on-going self direction and self evaluation to maintain current standards of nursing practice.  

4) RIGHT VERTICAL LINES: CURRICULUM CONCEPTS:  

Homeostasis/Stress/Adaptation:  
Homeostasis: A process of dynamic equilibrium in which the living organism strives to maintain 
a relatively constant, uniform and stable environment; without homeostasis, the human  
organism will not be able to achieve its hierarchy of needs successfully. Homeostasis is  
continual and involves the ability to adapt and adjust to a constantly changing environment  
through a variety of feedback systems.  

Stress: Physiological, psychological, sociological, cultural and environmental alterations that may  
temporarily disrupt equilibrium. Stress is a normal process that with coping and adaptation 
maintains one’s dynamic equilibrium.  
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Adaptation: The process of adjusting to the internal and external stimuli within the environment to 
maintain homeostasis/equilibrium. This adjustment results in behavioral and/or attitudinal 
responses to maintain an optimum level of functioning.  
  
Growth & Development: Growth and Development are independent, interrelated processes  that 
occur throughout the life cycle.  

Growth: A dynamic process with measurable age related changes in all dimensions of health: physical, 
psychological, cultural, spiritual, social and developmental.  

Development: The behavioral aspect of growth as evidenced by a progression in the developmental 
stages and accomplishments of developmental tasks.  

Cultural Diversity: The aspects of life which encompass age, gender and ethnicity. It reflects a 
recognition, appreciation, and respect for the differences and similarities as well as the familiar and 
the unfamiliar found in people. It is a factor that may influence the individual's response to health 
maintenance and to alterations in health.  

Pharmacology: The study of medications including origins, characteristics, properties, therapeutic 
actions as well as side effects, efficacy, and teaching measures.  

5) DIAGONAL LINE: NURSING PROCESS AS INTEGRATED THROUGHOUT THE  
MODEL  

Nursing Process: A dynamic problem solving approach to patient care that applies nursing knowledge 
and skills in an organized and goal oriented manner.  

Assessment: The purposeful gathering of pertinent data and the interpretation of that data  which helps 
in the identification of patient needs and problems.  

Nursing Diagnosis: The actual or potential altered health states or interaction patterns  identified by 
the nurse as needing nursing interventions.  
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Planning: The method of achieving a solution to the problem through setting goals. This process 
includes deciding on a course of action and developing a plan with measurable outcome criteria.  

Implementation: Interventions the nurse uses to put the plan into action and to attempt to 
resolve the problem.   
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Evaluation: The review of the extent to which the outcome criteria have been achieved. 
Evaluation results in the possible modification of the nursing diagnosis and/or revisions in the 
plan of care.  
     



 

  
  

Program Terminal Objectives (historical)  
  
The graduate of the CSM Nursing Program will be able to:  

1. Use the *Nursing Process to care for patients by incorporating all dimensions of health, 
each individual’s hierarchy of needs and levels of wellness.  

2. Demonstrate competency in managing care for a group of patients of all ages in diverse 
settings by using a variety of skills.  

3. Incorporate goal-directed, therapeutic communication to assist patients of all ages in 
promoting health and in supporting homeostasis.  

4. Establish effective working relationships with patients, families/significant others, and 
the health care team.  

5. Evaluate goal-directed teaching plans that promote health based on the individual needs 
of patients, families/significant others with consideration of age, gender, and cultural diversity.  

6. Develop a plan of care through collaboration with healthcare team members to ensure 
continuity and comprehensiveness of patient care within the community.  

7. Assume accountability and responsibility to coordinate all aspects of patient care which 
includes the appropriate delegation and supervision of health care team members.  

8. Practice within the ethical standards and legal framework of registered nursing practice.  

9. Demonstrate accountability and responsibility for own professional practice which 
includes identifying own learning needs and accessing resources effectively.  

10. Implement the professional role of nursing in the continuum of care which includes that 
of patient advocate, leader/manager of care, communicator, teacher and member of the health  
care team.  

*See Glossary sheet for definitions of terms in italics.  
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Glossary Sheet For Program Terminal Objectives  
Nursing Process: assess/diagnose, plan, implement and evaluate care.  

Dimensions of Health: physical, psychological, cultural, spiritual, developmental, and social 
health.  

Patients of all ages: emphasize patient care from conception to death including the infant, child, 
adolescent, adult, older adult and frail elder.  

Diverse care settings: acute, sub-acute, long-term, community, schools, ambulatory, and home.  

Variety of skills: critical-thinking skills, communication skills, decision-making skills, nursing 
process skills, physical assessment skills, priority setting skills, problem-solving  skills, teaching 
skills (patient and staff), technical skills and time management  skills.  

Health care team: multidisciplinary members.  

Teaching Plans that Promote Health: health promotion, health maintenance, health 
restoration.  

Resources: experiences, individuals, groups, and multimedia resources.  

    
  

College of San Mateo Nursing Department Student 
Learning Outcomes (Current)  

Professional Knowledge and Skill  
Students can demonstrate a sound knowledge of nursing methods, skills and healthcare 
management.  
Students should be able to:  
1. Apply nursing methods, protocols and procedures to appropriate care situations.  

2. Use the nursing process, which emphasizes critical thinking, independent judgment and 
continual evaluation as a means to determine nursing activities.  



 

3. Utilize theory and knowledge from nursing, the physical/behavioral sciences and the 
humanities in providing nursing care.  

Using the nursing process students engage in an ongoing evaluation of all care delivered and 
change the plan of care as appropriate. Students should be able to:  
4. Identify and assess the healthcare needs of patients/clients using the tools/framework 
appropriate to the clinical setting.  
5. Document and evaluate the outcome of nursing and other interventions and  communicate 
to team members.  
6. Prioritize care-delivery on an ongoing basis.  

Students can demonstrate effective skills in communicating information, advice and 
professional opinion to colleagues, patients, clients and their families.  
Students should be able to:  
7. Work in partnership with patients, clients and caregivers.  

8. Engage in and disengage from therapeutic relationships through the use of effective 
interpersonal and counseling skills.  
9. Provide compassionate, culturally sensitive care to clients in a variety of settings.  

Professional Value and Accountability  
Students follow professional ethical standards when 

they provide nursing care to patients.  
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Students should be able to:  
10. Adhere to the ANA Code of Ethics for nurses, treating patients as unique whole  
individuals with specific needs, desires and abilities.  
11. Perform current legal and professional standards for nurses in relation to common  
clinical problems.  
12. Practice in a manner that respects patient confidentiality and adheres to HIPAA. Students 
value themselves as growing professionals by demonstrating accountability for own learning and 
practice that serves as the basis for continual development as a professional nurse.  
13. Appraise own professional performance accurately.  

14. Evaluate professional learning needs and take steps to meet them.    
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Nursing Program Chain of Command  
Student to access and ascend the chain of command from the bottom of the diagram, moving 
upwards. Please refer to the CSM website for the current list of faculty and a current list of 
college administrators.  

  
COURSE MANAGER DUTIES/RESPONSIBILITIES  

I. Overview of Course Manager Role:  
A. The Course Manager leads the multiple aspects of the courses for the content area. 

This includes (but not limited to) preparing and teaching the theory course, a 
clinical group and a skills lab session  

B. An Adjunct Professor may also teach and lead a course  
C. All required (by the CA BRN) nursing courses; N211, N212, N221, N222, N231, 

N232, N241 and N242 have both a Theory and Clinical component.  
1. CA Nursing students are required (BRN; Nursing Practice Act) to have 

both the didactic and practical learning concurrently with each course  
2. This is why if a student fails clinical, they have failed theory and visa 

versa  
II. Process:  Course Outline: Step by step review and explanation  

A. Course Description  

https://directory.smccd.edu/list.php?org=smccd&college=CSM&division=Math%7CScience&dept=Nursing
https://directory.smccd.edu/list.php?org=smccd&college=CSM&division=Math%7CScience&dept=Nursing
https://collegeofsanmateo.edu/institutionalcommittees/Administrative_Groups.asp
https://collegeofsanmateo.edu/institutionalcommittees/Administrative_Groups.asp
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1. Review this to gain a basic understanding of the 
course. It is also helpful to look online for the Catalog 

Description and/or Class schedule description.  
B. Student Learning Outcomes (SLOs)  

1. SLOs are expected learning outcomes for all nursing courses.  
2. These are not the same as the Specific Instructional Objectives for 

theory/lecture, clinical or skills lab.  
3. CSM Nursing has developed program SLOs in which the course SLOs are 

derived to be measured and evaluated  
a) SLOs are required for each course and listed in the Course Outline  

(1) Hint:  It is best to limit the Course SLOs to just a few (1-3)  
4. A Method for assessment and a process to evaluate the outcomes is 

required  
5. Data from the evaluation is recorded and shared at the end of each 

semester in the Department Meeting  
6. The SLOs can be changed/modified as needed  

a) When the SLOs are updated (changed or modified) it must be 
reflected in the course outline and presented to the College 
Curriculum Committee  

C. Specific Instructional Objectives  
1. Divided into Theory and Clinical objectives and categorized according to 

the program Curriculum Themes (Conceptual Framework)  
a) Communication  
b) Teaching and Learning  
c) Leadership/Management  
d) Professional Role in Nursing  
e) Nursing Process  

2. A student is expected to meet the objectives through demonstration of 
knowledge, attitude and skill performance by the end of the course in both 
theory and clinical instruction.  

3. Theory and Clinical.  
a) Theory; knowledge is evaluated primarily over three exams, 

quizzes and various assignments/projects  
b) Clinical; knowledge, skills and attitude are measured using the 

Clinical Evaluation Tool for the specific course  
4. Skills Lab (courses that end in 5, i.e.,  N225 or N235) is a separate course 

from clinical and theory, but is aligned with the theory course content, 
linking theory to skills practice.  

a) The Course Outline is developed by the course manager (s).  The 
teaching plan is developed by the accompanying course 
manager for consistency and in collaboration with the skills lab 
teaching team.  

b) Content must be aligned with the content in theory and should be 
presented within the same timeframe  

c) Review the course content (these are concepts that are taught in 
theory and/or skills lab and practiced in the clinical setting).  

http://catalog.collegeofsanmateo.edu/current/courses/
http://catalog.collegeofsanmateo.edu/current/courses/
http://catalog.collegeofsanmateo.edu/current/courses/
http://catalog.collegeofsanmateo.edu/current/programs/nursing-as.php
http://catalog.collegeofsanmateo.edu/current/programs/nursing-as.php
https://collegeofsanmateo.edu/articulation/outlines.asp
https://collegeofsanmateo.edu/articulation/outlines.asp
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D. The Representative Methods of Instruction, 
Assignments, Evaluation and Texts  

1. Review these sections and change as needed  
a) If you desire to change any of these or your course outline, you 

may do so – however the Curriculum Committee will need to 
approve it.  

E. The Curriculum Committee (CC)  
1. This is a committee on campus that meets monthly to review and approve 

Course Outlines; new and revised ones  
2. Nursing Program courses are reviewed every two years  

a) This is a good time to change your SLOs, update content, or 
change text books etc..  

3. If you want to make changes prior to your scheduled interval, you may do 
so. However, you will need to get on the CC meeting schedule  

4. All changes made to the course/course outline are done through 
CurricUNET http://www.curricunet.com/SMCCCD/  

    
SMCCCD‘s CurricUNET Directions  

Course Revision  

To make a revision to a course you first need to log into the system using your username and 
password. Click the “Courses” link under the Build section of the main menu on the left hand 
side of the screen. Then click the “Revise” link under the courses menu. This will bring you to a 
search screen where you will enter the criteria for the course you need to make changes to and 
click “OK”.  

  
You will then be taken to a results screen where you will choose the course to make changes to 
by clicking the ( ) icon. This makes a copy of the existing active course for you to make 
changes to.  
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You will then see an Update Course screen where you can revise the course information. Select 
Modified Course Proposal type. After entering the information click “OK”. You will then be 
taken to the Course Construction main menu where you will use the Course Checklist to edit the 
remainder of the course.  
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GLOSSARY OF TERMS  
Canvas: The online learning platform where you can upload your syllabus, create and administer 
tests,  upload grades and communicate with students/faculty enrolled/teaching in your course.  

Census: You will need to submit your census for the classes you teach. Go to Websmart 
https://websmart.smccd.edu/ - log-in and locate Faculty Services. Click on Census/Enrollment 
Verification at the beginning of your course and complete this ASAP. Short courses (8 weeks) 
are usually due by the second week of classes. Semester long courses are usually due a few 
weeks later. Click on your course sections and review the enrollment; if okay and all students are 
registered, click submit and move on to the next section.  

Curriculum Committee: This is the committee who approves courses and course  updates. 
Every two years nursing courses are updated. If revisions are made outside the  sequenced two 
year period, you will need to check the Curriculum Committee schedule and put your course in 
for  updates. Click on the link to get started. Your email address is usually the user name. 
http://www.curricunet.com/SMCCCD/  

Email: Accessed through the SMCCD portal. This is where all college and district  notifications 
are communicated. This would also be the preferred way for all school related  communications. 
You may also communicate with your students and peers using email messaging through 
Canvas.  
http://smccd.edu/portal/  
To get to your email go to the above link and click on “0365 Login.” (Right hand side of the 
page, scroll down to Information Technology Services  
O365 Email  
O365 Login | Problems Logging in?  
Tutorials | Change Password  
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The director will help you get a work email account set 
up.  

“G-O Number”: This is an important number to remember as it is your ID number for many 
district/campus entities. You will need this to access Canvas, email and Websmart.  

Information Technology (IT): For ALL your technology questions and needs this is the link 
you need. “Submit a Ticket” and describe your problem. Someone will contact you within the 
day and arrange a time to help you. http://smccd.edu/portal/ Go to the right hand side of the page 
and scroll to Information Technology Services and click on the ITS Services Request Form 
http://helpcenter.smccd.edu/requestform/ There are also many tutorials you can access that may 
help you with your questions.  

List/Authorization Codes: When a student needs to enroll in your course as a late add, you will 
need to give the student an Authorization Code. Go to Websmart https://websmart.smccd.edu/ 
log-in and click on List/Authorization Code. You will see a selection of numbers. Print this page 
so you can keep track of the codes you have given away.  
Pin#: This is usually your birthdate, 010175.  If you change this, remember your pin and  GO 
number as you will need both of these to access Canvas, email and Websmart.  

Publisher Representatives: These are the contacts you need for Textbooks and other teaching 
materials used (Elsevier, Davis, Wolters Kluwer, etc.). Review the course texts/materials and 
look for the publisher. From there, contact the representative directly (name and contact 
information can be  obtained through the nursing department office).  

SLOs: Student Learning Outcomes are outcomes set by programs (as in Nursing) and courses 
within the programs. Each course in the Nursing Program will have SLOs linked to the Program 
SLOs. These are listed in the Course Outline and are to be measured/evaluated at the end of each 
course. SLOs are changed/updated at regular intervals. It is recommended to do this in 
conjunction with the Curriculum Committee updates.  

SMCCCD: San Mateo County Community College District. This is the College District that 
encompasses College of San Mateo (CSM), Canada College and Skyline College. The district 
office is located adjacent to the CSM campus. Human Resources and all other district main 
offices are located here.  

SMCCD Portal: The main website where you can access your email, Canvas and Websmart. 
http://smccd.edu/portal/  

TRACDAT: (Temporarily out of service) This is the site you will need to access to record and 
monitor the SLO process.  Here you can update your SLOs and record information about 
measurements and evaluation.  Click on the link and for your user name type in your last name 
and first name initial. The  password is tracdat 
https://collegeofsanmateo.tracdat.com/tracdat/faces/login.xhtml  

Websmart: This is where you can access Faculty and Employee services (you can get your W-2 
here). Students can also use this to register for classes and access information they need.  Click 
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the link and log in using your GO number and password 
(usually your birthdate in  numerical format)  

https://websmart.smccd.edu/  
These are some of the things you can do here that are related to your teaching: • Send Email to 
your Class  
• Obtain: Class List/Waitlist, List Authorization Codes, Your Faculty Schedule by Day and Time 
Complete: Census / Enrollment Verification, Enter Grades & Positive Attendance Hours  

    
NURSING FACULTY RESPONSIBILITIES  

For additional information refer to Nursing Faculty Responsibilities Expectations 
and Guidelines In the Nursing Student Handbook  

Content Expert  
• The CA BRN requires a content expert for each core course taught; Geriatric,  

Medical /Surgical, Psychiatric, Pediatrics and Obstetrics o The content expert 
is just that, one who has expertise in the content area • This is usually the course 
manager Process  

• Review content areas within designated course(s) to ensure adequate coverage of all 
concepts.  

• Identify if content is taught in other courses and if level is appropriate within that 
course.  

• Consult with other instructors who have responsibility for related content to 
determine the extent of material taught.  

Course Manager  
Course Management and Responsibilities Overview:  

• Review Course Outline; Course Catalog Description, Theory Content and Clinical 
Instructional Objectives, etc. o All materials are uploaded on the Canvas page for the 
course   

• Review Course Syllabus for other course information.  
• Review/revise lecture objectives, power points and outlines that are available o Obtain 

materials or lecture suggestions from other team members.  
• Update Course Syllabus with changes as needed.  

o Course calendar; Reading Assignments, test dates etc..  
o Testing and grading criteria (policies and procedures) o 
Links to resources (outside of textbook)  

• If your course requires a Medication Administration Calculation Exam, note there are no 
points awarded, but a student must pass the test, within 3 attempts and with a grade of 
90% or better to remain in the program and progress  

• Organize Canvas modules by dates or topics (refer to other course manager’s Canvas 
pages)  

• Review and order textbooks(s); any required material  

https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
https://smccd.instructure.com/
https://smccd.instructure.com/
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• Link each new instructor on the team to the 
publisher site and representatives for access to 

instructor electronic resources.  
3. Software programs  

a) If new or updated, these need to be vetted through IT  
4. Nurse Kit supplies  (For 2022-23 academic year the Kits are paused until further 

notice)  
a) Access the latest copy of supplies for each course/term kit  
b) Order and remove items as needed  
c) Consult with program director and lab coordinator as needed  
d) Current vendor for Nurse Kits is ReadyCare Co.  

5. Simulations/Competency  
a) Meet with the Simulation Coordinator to plan any simulation activities.  
b) Notify Simulation or Lab Coordinator 2-4 weeks ahead if evening or 

weekend hours are needed.  
8. Contact Librarian and Reserve Desk if you are requiring students to read specific 

hard copy materials that you want on reserve  
9. Multimedia - DVDs  

a) Review/revise multimedia materials related to course content.  
b) Some media (DVDs) can be moved to the public NAS folder (contact 

Campus IT or consult with Skills Lab Coordinator).  
c) Develop specific guidelines (i.e., registration, access codes, etc.) when 

using any electronic media for assignments.  
10. Attendance/Roll Sheets:  

a) Clinical and Skills Lab or any other (not theory) nursing course  
(1) Obtain the attendance sheet from WebSmart Faculty Services  
(2) Enter dates  
(3) Check students off for having attended  
(4) Sign and submit attendance sheet to the Nursing Program 

Department office at the end of the course  
Theory – Lecture Component  
(5) Obtain class list from the Nursing Office to use as a daily roll 

sheet.  
(6) Record all attendances and absences  

(a) Pass the attendance sheet in the class; students typically 
initial in the box next to their name  

(b) If a student doesn’t record their initials for a class session, 
they are considered absent  

(7) Complete census via Websmart by required date.  
(a) This is approximately 2 weeks after the start of an 8-week 

course  
(b) For semester courses; Skills Labs and Open Skills lab, the 

deadline to submit verification of enrollment is about 4 
weeks  

(c) Hint:  Do them at the same time; Nursing students do not 
have the option to switch into or drop their classes  

https://its.smccd.edu/its-software-purchase-request-form/
https://its.smccd.edu/its-software-purchase-request-form/
https://www.readycareco.com/about-us
https://www.readycareco.com/about-us
https://websmart.smccd.edu/
https://websmart.smccd.edu/
https://websmart.smccd.edu/
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(8) Submit all attendance sheets to the Nursing 
office  

Leading the Team; Team Meetings  
b) Plan a Team Planning meeting (prior to the start of the course) to review 

the course: Theory, Clinical and Skills lab  
c) Team Planning Meeting Criteria  

(1) Course Calendar-review and discuss hours  
(2) Syllabus – Review key points  
(3) Theory Plan and Test dates  
(4) Clinical Schedules  

(a) Attendance sheets; print or record electronically and submit 
to Nursing Office Assistant at end of the course  

(5) Assignments (Clinical and Theory)  
(6) Skills Lab – plan activities to coincide with lecture content  
(7) Simulation plan – discuss plan  
(8) SLOs – Determine, Measure, Assess/Evaluate  

d) Develop a schedule of team meetings for the course. These are generally 
every 2-3 weeks. It is best that they be conducted in person or virtually 
and with all teaching team members present  

e) Interval Team Meeting Criteria (updates on the following):  
(1) Theory – schedule and tests  
(2) Assignments  
(3) Clinical  
(4) Skills Lab  
(5) Simulation  
(6) Other  

(a) Discuss internal rotation schedules and review for 
comparable clinical learning experiences.  

(b) Discuss expectations related to clinical preparation and 
required clinical paperwork. All instructors agree to a 
determined method for students to prep and how they are 
evaluated.  

(c) Distribute course calendars to all team members.  
f) Course End  

(1) Provide students with an end of course evaluation (requirement of  
BRN) – Usually provided electronically   

g) Summary Team Meeting Criteria: At the completion of the course, 
lead a discussion summarizing the course to include all of the following:  

(1) Course Evaluations from students   
(a) All team members to read and discuss  

(2) Texts and reading assignments – based on course evaluations  
(3) Clinical agencies utilized   

(a) All clinical instructors to provide a summary of the 
experience for team meeting minutes  

(4) Observation experiences of course - based on course evaluations  
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(5) Written assignments and grading criteria   
(a)Submit the grades in Canvas  

(6) Skills Lab/Practice Lab  
(a) Discuss the student feedback on course evaluation  

(7) Attrition rate = number of students starting and 
number completing course, including the reasons 
for any student exit, but do not mention students by 
name  

(8) SLO Assessment  
(9) Suggestions for next year  

Exams  
h) All theory exams will be in electronic format with the exception of the  

Medication Administration Calculation Exams (MACE)  
i) Students are required to have an electronic device compatible with 

online/web-based exams - The device is used to access and to take online 
exams  

j) If the instructor wants to divide the class in two different rooms  
(1) Arrange for a second room at least 2 months in advance  
(2) Arrange for another faculty member to proctor  

k) Students with a documented disability (learning, mental or physical) are 
eligible to have exams administered in the Disability Resource Center 
(DRC)  

(1) Review the Disability Policy  
(2) **DRC Students MUST update their accommodations 

form each year or if there is a change.  No student is 
allowed accommodations without going through the DRC 
evaluation process.  It is up to the student to initiate the 
process by completing the initial DRC Application.  

(3) Approvals for DRC accommodations are shared with the 
instructor and typically include extra time on exams, breaks 
and use of a reader or writer.  Other accommodations 
include preferential seating in the classroom, access to 
lecture notes, recording lectures and/or a notetaker.  

l) Item (test questions) writing guidance: Refer to NCSBN website  
(www.ncsbn.org) for item writing course. Strive to create tests based 
on the NCLEX-RN Test Plan. Test items are to reflect lecture 
objectives (all designated lectures given in theory must have 
objectives).  

m) Provide an electronic copy of the test (word doc or other) for the Nursing 
Department.  

n) Optional:  To adjust tests for altered or eliminated items or those that are 
found to be problematic, consult a more senior faculty member or the 
program director for exam analysis. Make these corrections prior to 
posting grades.  

https://docs.google.com/document/u/0/d/1hVshaybbN1bOIHhPRjodB8yJlZf13K6Bj5DHNAVAV3Q/edit
https://docs.google.com/document/u/0/d/1hVshaybbN1bOIHhPRjodB8yJlZf13K6Bj5DHNAVAV3Q/edit
https://collegeofsanmateo.edu/dsps/newstudents.asp
https://collegeofsanmateo.edu/dsps/newstudents.asp
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Grades and Attendance  
o) Record grades on CSM Official Class Record via 

Websmart prior to the due date.  
p) Record attendance in the Positive Attendance Record on WebSmart  

(1) This is recorded on the same WebSmart page as the grades  
(2) Positive attendance is recorded in meetings vs. hours  

Deduct the absences in hours (i.e., each class time frame is listed in Mtgs. 
Hrs.) from the total hours listed on the page.  See example below; there 
are 24 hours listed for this class and 1 meeting =8 hours. The recorded 
hours for Positive Attendance = 16 hours.  It is very important that the 
individual students' absences recorded on the attendance sheet are equally 
reflected in the Positive Attendance for grade submissions in WebSmart.  

  

Skills Lab Coordination  
  1. Skills Lab Planning/Implementation:  

a) Refer to past course information as a guide.  
b) Identify supplies needed for lab activities including nurse kits.  
c) Develop schedule of lab activities; aligned with theory content.  
d) Arrange for needed supplies and equipment to be available with 

the lab coordinator.  
e) Request lab coordinator to set up skills lab stations with 

instructions and competency assessment conditions as appropriate.  
f) Best Practice Recommendation:  

(1) Create directions:  One specifically for students and one 
for faculty teaching the class to use as a guide and help with consistency between 
faculty Clinical Coordination:  

1. Initial clinical sites are obtained by the program director, however anyone 
of the faculty may pursue a site and with the director’s help determine the 
efficacy  

a) Become familiar with the clinical facilities available that can 
provide required  experiences through:  

(1) discussion with other nursing faculty  
(2) reviewing evaluations of units currently used  
(3) visiting other agencies which could provide required 

clinical experiences  
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b) Become familiar with sites used for Observation 
volunteer visits as part of clinical rotation through:  

(1) discussion with other faculty who have assigned them  
(2) communication with agency personnel regarding previous 

student observation experiences or make a personal visit  
(3) Write/revise learning objectives for each observation 

experience and provide each agency with copies.  
(4) Ensure a contract is in place for both clinical and 

observational volunteer agencies. (Director and District to 
help)  

Skills Lab Instructor Duties  
  A.  Skills Lab Implementation:  

1. Complete nurse kit inventory with students to ensure all items are present 
OR Discuss the key items students will use for the lab/practice   

2. Lab Coordinator will help with the distribution of the Kits (when portions 
are delivered to lab) * Paused for 2022-23  

3. With each lab session ensure students have necessary equipment to 
actively participate – students may share supplies (i.e., Foley kits)  

4. Notify Nursing Department if any equipment is missing from skills kits 
OR items that are to be ordered for lab supplies  

5. Review objectives at the start of each skills lab and identify the 
preparation, equipment needed and expectations to meet the objectives.  

6. Check student’s preparation for skills lab if required by the course 
manager (certificates, online etc.,)  

7. Give feedback in team meetings and/or by phone message regarding 
students’ performance in the skills lab.  

 i  Assign students extra practice in Open Lab if necessary  
8. Attendance is mandatory i  Student need to notify instructor is a lab will 

be missed ii Student is responsible for arranging a make-up lab session by 
asking permission to join another lab.  OR if unable to make up in another 
lab, student can complete the work in Open Lab  

iii Students are not to be more than 10 min. late  
9. Refer to Nursing Student Handbook for additional guidelines and 

attendance policy for the skills lab.  

Clinical Instructor Duties  
A. Clinical Agency:  

1. Ensure the agency can provide course specific experiences.  
2. Obtain names of Key persons to contact:  

a) First level-Education Director or Director of Staff Development  
b) second level-Supervisors or Unit Manager or Charge RN  
c) third level-Staff nurse(s) on unit  

3. Instructor contacts Supervisor or Unit Manager for orientation and to 
meet with staff to:  

https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
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a) Provide copies of Course Description with 
objectives to Education Contact and each Unit 

Manager.  
b) Discuss policies and procedures with staff-where to find written 

agency procedures.  
c) Discuss method of patient selection.  

4. Determine where student assignments will be posted.  
5. Review student orientation modules for completeness and accuracy  
6. Confirm student paperwork per agency requirements (i.e. background 

check, immunizations)  
7. Develop plan for orientation of students to include (but not limited to):  

a) Unit layout and “Scavenger hunt” if applicable  
b) Patient selection  
c) Staff interaction  
d) Agency procedure and policies  
e) Specific routines/policies of unit  
f) Electronic health record access  
g) Overview of technological devices  
h) Overview of documentation  
i) Medication administration (if applicable)  
j) Make arrangements for conference rooms.  
k) Parking  
l) Provide a rotation schedule for students and agency  

Sample:  Student rotation schedule  

STUDENTS  
  

01/22  01/23  
  

Last Name  
Frist  
Name  

      

Doe  Jane  3A  OR  
  

Crin  Dave  3B  3B  
  

Dow  Suma  OR  3B  
  

8. Complete the "Planning" section of the Clinical Planning/Evaluation 
form (found in the Forms and Templates section of this document)  
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a) The Clinical Planning/Evaluation document is 
essential in providing information for future clinical 

instructors using this same agency; providing contact person, 
student learning objectives etc.  

b) Submit the Planning/Evaluation form to the nursing office assistant  
 Setting Up Clinical Assignments:  
a) Share internal rotations and guidelines/directions with students.  
b) Submit one copy of internal rotation to the Nursing Office and one 

copy to the course manager and Agency educator.  
c) Confirm patient selection methods with students.  
d) Develop a method for distribution of assignments (posting on the 

unit vs. electronic communication).  See sample later in this 
document  

e) Review the Clinical Evaluation Tool and familiarize yourself with 
the objectives of the tool.  

(1) Understand the Core Competencies (same for all clinical 
courses) - descriptions can be searched and found in this 
handbook  

(2) These competencies are required to be met 100% of the 
time and if students are  not achieving these at any time 
during the clinical course they are at risk of  failing the 
clinical portion of the course. A notification of course 
progress is mandatory to  inform the student of their 
jeopardizing progress and/or to allow the  student to correct 
the problem.  

f)  Review the clinical objectives for each course 
taught (themes all the same, but objectives vary from 
course to course)  

(1) Understand now these are measured; clarify with the 
course manager if needed.  

(2) Review these with clinical students prior to mid-term 
evaluations.  

Evaluation of Student Progress using the Clinical Evaluation document:  
(1) Review Attendance policy in Nursing Student Handbook 

for clinical absences.  
(a) Access or develop course specific make-up 

assignments for missed clinical hours.  
(2) Maintain a record of patient assignments; using HIPAA 

protocols (a small notebook is sufficient)  
(3) Record anecdotal notes on each student’s progress.  
(4) Correct written assignments and return as soon as possible 

with feedback.  
(5) Each clinical student shall have a midterm and final clinical 

evaluation. At midterm counsel students regarding 
performance:  

https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
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(a) Identify strengths and help student identify 

weaknesses;  
(b) If a student is in danger of failing, provide written 

documentation of areas needing improvement; via 
notification of course progress and/or at time of 
mid-term evaluation (note the performance 
discrepancies directly on the evaluation tool).  

(c) Include specific comments especially when student 
needs improvement or  has a no pass  

(d) Provide the student with a copy of a notification of 
course progress and also to the Nursing Office  

(e) If a student withdraws from the program; note the 
most recent clinical performance on the most recent 
evaluation tool  

Injury  
a) Injury with medical intervention needed:  Access the District 

link for personal injury documents and submit to the Nursing 
Department within 24 hours of injury.  

b) Injury, no medical intervention needed (i.e., refused medical 
intervention or did not need it).  Complete ONLY page 2 of the 
District forms and submit that page only to the Nursing 
Department office.  

Errors/Unusual Occurrences  
a) The Unusual Occurrence Form can be found in the Forms and 

Templates section of this document.  
b) Complete this form for actual or “near miss” errors in patient care 

(direct or indirect care)  Submit to the Nursing Department office 
for filing in the student's record.  

(1) Per directions, the student is to submit their recall of the 
incident as well  

c) Follow agency procedures for any “other” documentation.  
11. Clinical Pre and Post Conferences Guidelines (see Nursing Student 

Handbook)  
Completion of the Clinical Course:  

a) Complete the Course Evaluation Summary for any student who 
withdrew during the course, identifying level of performance at 
time of withdrawal.  

b) Complete Clinical Evaluations and arrange for final conference 
time with each student. Add comments to objectives where 
directed.  Give explicit feedback where indicated.  

c) Submit completed evaluation tools to the Nursing Department at 
the conclusion of the course.  

d) Complete the "Evaluation Section" of the Clinical Planning and 
Evaluation  form and submit it to the Nursing Department.  

https://downloads.smccd.edu/file/Worker's_Comp_New_Injury_Illness_Reporting_Packet.pdf?s=/sites/downloads/HR&du=/sites/downloads/HR/Shared%20Documents/Workers%27%20Compensation/Worker%27s_Comp_New_Injury_Illness_Reporting_Packet.pdf
https://downloads.smccd.edu/file/Worker's_Comp_New_Injury_Illness_Reporting_Packet.pdf?s=/sites/downloads/HR&du=/sites/downloads/HR/Shared%20Documents/Workers%27%20Compensation/Worker%27s_Comp_New_Injury_Illness_Reporting_Packet.pdf
https://downloads.smccd.edu/file/Worker's_Comp_New_Injury_Illness_Reporting_Packet.pdf?s=/sites/downloads/HR&du=/sites/downloads/HR/Shared%20Documents/Workers%27%20Compensation/Worker%27s_Comp_New_Injury_Illness_Reporting_Packet.pdf
https://downloads.smccd.edu/file/Worker's_Comp_New_Injury_Illness_Reporting_Packet.pdf?s=/sites/downloads/HR&du=/sites/downloads/HR/Shared%20Documents/Workers%27%20Compensation/Worker%27s_Comp_New_Injury_Illness_Reporting_Packet.pdf
https://downloads.smccd.edu/file/Worker's_Comp_New_Injury_Illness_Reporting_Packet.pdf?s=/sites/downloads/HR&du=/sites/downloads/HR/Shared%20Documents/Workers%27%20Compensation/Worker%27s_Comp_New_Injury_Illness_Reporting_Packet.pdf
https://downloads.smccd.edu/file/Worker's_Comp_New_Injury_Illness_Reporting_Packet.pdf?s=/sites/downloads/HR&du=/sites/downloads/HR/Shared%20Documents/Workers%27%20Compensation/Worker%27s_Comp_New_Injury_Illness_Reporting_Packet.pdf
https://downloads.smccd.edu/file/Worker's_Comp_New_Injury_Illness_Reporting_Packet.pdf?s=/sites/downloads/HR&du=/sites/downloads/HR/Shared%20Documents/Workers%27%20Compensation/Worker%27s_Comp_New_Injury_Illness_Reporting_Packet.pdf
https://collegeofsanmateo.edu/2019accreditation/docs/iser/Standard1C/IC10-10_NursStdHbk.pdf
https://collegeofsanmateo.edu/2019accreditation/docs/iser/Standard1C/IC10-10_NursStdHbk.pdf
https://collegeofsanmateo.edu/2019accreditation/docs/iser/Standard1C/IC10-10_NursStdHbk.pdf
https://collegeofsanmateo.edu/2019accreditation/docs/iser/Standard1C/IC10-10_NursStdHbk.pdf
https://collegeofsanmateo.edu/2019accreditation/docs/iser/Standard1C/IC10-10_NursStdHbk.pdf
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e) Send a personal note or email to the clinical agency(s) to express 
thanks for staff assistance on units.  

Date revised 02/22/17, 06/2022  
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NURSING 
SKILLS:  

LEVEL OF  
INSTRUCTIO 

N AND  
COMPETENC 

Y  
ASSESSMENT  

  
Each Skills Lab entails the theory, rationales etc.. behind each skill/nursing intervention. 
Several skills are taught in each lab, with increasing student responsibility and accountability to 
perform the skills accurately as the student advances through the courses.  Many skills (Skills 
Lab Competencies) are checked against firm lists for competency; either direct observation by 
the instructor or through more formal testing in person and/or by way of exam.  
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NURS 211- Introduction to Nursing  
Skills Taught  

● ADL-Bath/Bed/Feeding  
● Vital Signs  
● Body Mechanics/Transfer/ROM Universal Precautions/Isolation Physical Assessment ● 

 Specimen Collection  
● Enemas  
● NG Tube Feedings  
● Feeding Pump  
● Catheterization ● Sterile Gloving  
● Dressing Changes-Dry, and Damp to Dry Closed Wound Drainage – Gravity and 

Suction  
● Wound Care / Wound Vac  
● Intake & Output  
● Communication Skills  
● Charting  
● Pulse Oximeter  
● Automatic BP Cuff  
● Aspiration Precautions  
● Dysphagia Evaluation  

Assessed for Competency  
● Vital Signs and Pulse Oximetry  
● NG Tube - Insertion, Assessment and  Feeding with Feeding Pump  
● Sterile Gloving  
● Dressing - Assessment and Changing Catheterization  
● Physical Assessment (at Hospital) Blood Glucose Testing  
● Basic Medication Administration Calculation Exam  
● I&O  
● Enema  

    

NURS 212Concepts of Homeostasis  
Skills Taught  
● Med Administration: (Assessments &  Documentation)  

Oral, PO, Sublingual, Topical, Ear, Eye, Skin Patches, Metered Doses, NG Meds, Rectal  
● Medication orders   
● JCAHO National Patient Safety Goals Injections: (Documentation)  
• Sub Q, (Insulin, Mixing, TB) IM, Z-Track, Withdrawal from Amp, Vials,  
Intradermal ● IV’s:  
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○ Macro & Micro Drop Problems, Priming  Lines-Patency, Flow rate, IV  
Assessment,  Changing IV’s, Needleless IV Access, Site  Care, Discontinue  
IV, IV Intermittent Med.  Line, IV Fluid Balance Sheet, Adding IV  Med to  
Bag, Normal Saline Lock Flush,  Adding IV Med to Bag  

○ Changing a patient’s gown with an IV Ambulating a patient with an IV  
○ Demo/Discussion of Long Term Central  Catheter ● 

Oxygen:  
○ Incentive Spirometer, Regulation of O2 Wall, O2 Delivery Systems  
○ (Nasopharyngeal/Oropharyngeal Suctioning), Portable Pulse Oximetry to Bedside 

Monitor  
● Post Op Assessment  

○ Basic Post Op Dressing Assessment Sequential Compression Boots  
○ Antiembolism Hose  
○ IV Pumps  

Assessed for Competency ● 
Application of Med Orders:  

Expiration Date, Medication Allergies,  Taking Basic Medication Orders ● 
Routes of Med Administration:  

Oral, Sub Q, Insulin, Heparin, Intradermal  IM, IV Meds in Primary 
Bag. ● TJC National Patient Safety Goals ● Documentation of Meds Given ● First 
Dose Teaching ● IV’s:  

○ Priming Line for Primary Bag  
○ Labelling the tubing and Bag  
○ IV Assessment  
○ Changing Solutions  
○ Discontinuing IV  
○ Saline Lock Flush  
○ Adding IV Med to Bag  
○ Setting the Pump for a Primary Rate IV Medication Administration Test  



 

    Nursing Program  

● Video competency on Oral Medication  Administration  
● Ambulating a patient with an IV pump  
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NURS 221Pediatric Nursing  
Skills Taught  

● Med Administration for Pedi:  
PO-Liquids, IM Sub-Q, Rectal, IV 

● Pediatric Physical Assessment:  
Weighing and Measuring, Plot on Growth  Chart, Pedi History Taking from Parent  

Pain Assessment Video & Discussion Denver II Developmental Assessment Pedi Vital 
Signs  

● Pediatric Medication Calculation:  
Body Weight  
Syringe pump  
Calculation of IV medication dosages Documentation of IV needs on MARs and  
IV flow sheet  
Chest PT/Postural Drainage  
CVP Dressing Changes  
Insertion of an NG tube in a pediatric patient Gastrostomy feeding with button  
Pulse Oximetry with bedside monitor Suctioning with a bulb syringe  

Assessed for Competency  
● Medication Administration Test (Administered in the Theory course)  
● Vital Sign Assessment and Implications for  Pediatrics  
● Physical Assessment using Children in Lab  
● Pedi IM Injection  ● Assessment of IV Skills:  

CVP Dressing Changes, Pain Assessment Using FACES or VAS  (Visual Analysis 
Scale)  
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NURS 222 Maternity Nursing  
Skills Taught  
Postpartum patient  

● Physical assessment  
● Adding medication to primary bag  
● Pitocin  
● IV meds with glass bottles  
● Breastfeeding ability (LATCH score) -prioritizing care  
● Care for the 1st day post-op Cesarean delivery Neonate  
● Physical assessment  



   
● Gestational age assessment  

● Prioritizing care  
● Circumcision care  

Cesarean Delivery Pre-op Care  
● Verification of surgical consent(s)  
● Skin preps  
● Urinary catheter insertion Med Administration:  
● IM injection technique review  -IM & OU meds for Neonate Electronic Fetal 

Monitoring  
● Equipment used  
● Interpretation of Fetal Monitor Strips Venipuncture with Vacutainer IV Insertion  
● IV dressing/taping  
● Saline lock  

IV Pump  
● Priming tubing  

○ Using vented IV tubing  
○ Adding secondary line (IVPB) Patient 

Teaching  
● Breast self-exam (BSE)  
● Testicular self-exam (TSE)  

Blood Administration Mock Codes  
● Obstetrical and Neonatal  
● Delegating assignments  
● Review meds/dosages/routes  
● Develop critical thinking skills  
● Trouble shooting the laryngoscope  

Case Studies  
● Obstetrical and Neonatal  
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NURS 222-Maternity Nursing continued  

Assessed for Competency  
• Hand Hygiene  
• IM Injection for Neonate Medication Administration Calculation Exam (Administered 

in theory class)  
● Maternity and Neonatal meds Assessment of IV Skills: ● Initiating IV pump  
● Interpreting MD order  
● Primary and secondary functions on pump -adding secondary line (IVPB)     



  
  Nursing Program  

NURS 231Psychiatric Nursing  
Skills Taught  

● Therapeutic Communication with Psychiatric Patients ● Conflict Resolution  
● Assaultive Behavior/ Unit Setting Contraband checks  
● Setting Limits  
● Voice Hearers  
● Documentation-Process Recording Review Dealing with Suicide Patients  
● Psychosocial Assessment  
● Domestic Violence  
● Disaster Nursing  

N232 Skills: Concepts Reviewed  
● IV Pumps  
● IVPB  

Assessed for Competency  
Communication Skills:  
● Based on Situation through Role Playing Scenario: Communication techniques to  cover 

major communication areas (verbal  and non-verbal)  
● Situations for Conflict Resolution and Negotiating  
● Voice Hearing in Simulation  
● Initiation of a Therapeutic Relationship (Working and Closure)  
● Psychosocial Assessment  
● Suicide Assessment  
● Care planning for crisis intervention within a disaster  

    

NURS 232 MedicalSurgical Nursing  
  
Review (Previously taught in earlier courses)  

● IV’s – Initiating, maintaining and trouble shooting  
● IM’s, Sub-Q’s administration techniqes (Including Insulin, Anticoagulation)  
● Dressing Change – Wrapping Limbs Postop Assessment  
● NG Suction  
● Mixing insulins (Medications)  
● Review nursing assessment or head to toe adult assessment  
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● Retrieval of medication from a Carpujet vial (temporarily on hold)  

Skills Taught  
● IVPB  
● Ostomy Care – Application of Ostomy  
● Surgical Scrubbing, Gowning and Gloving  
● Suture / Staple Removal  
● Nasogastric Suctioning – setup and assessment  

Assessed for Competency  
● Focused Physical Assessment / Post-Op Assessment:  
● Simulated Situations o Interventions applied to situations  
● Ostomy application and Care  
● Case Studies   
● NG placement and care  
● Surgical scrubbing, gowning and gloving (In collaboration with the Surgical Tech 

Program)  
  
  

NURS 241Advanced Med-Surg Nursing  
  
Skills Taught  

● High Risk Medication Orders  
● TJC National Patient Safety Goals Chest Tubes and Closed Drainage Systems  

Trach Suctioning and Trach Care  
● IV Push Meds: Continuous and Intermittent Route  
● Cardiac Arrest and Role of RN  
● Rapid Response Team / Code Blue Team Bag Valve Device  
● Blood Draws from Central Lines  
● EKG  
● Evaluating EKG Strips  
● Lead Placement  
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Assessed for Competency  
● Receiving High Risk Medication Orders for Content Taught in this Course  
● TJC National Patient Safety Goals  
● Respiratory Breathing Assistance Chest Tube and Pleurvac Set-up  
● Trach Suctioning and Trach Care  
● Blood Draws from Central Lines / PICC Lines Cardiac Clinic:  
● EKG - Lead Placement  
● EKG - Strip Evaluation  
● IV Push Meds: Continuous and Intermittent Route  

    

NURS242- 
Leadership/Ma 

nagement In 
Nursing  

Skills Taught  
Leadership Skills:  

• Leadership Styles  
• Root cause Analysis – Problem  identification  
• Conflict Resolution with Staff • Delegation: Communication with  Unlicensed  

Staff  
• Assignment of Staff  
• SBAR differences (UAP, RN, MD) Musculoskeletal Review  
• Patient education: Using crutches,  non-weight bearing, maneuvering  stairs 

Neurological Focus:  
• Neurological Assessment  
• NIH Stroke Scale  
• Neuro Dressings  
• Care of Patient with Oral Airway • Seizure bed set-up  
• Review of past skills as needed • Sepsis Protocol  

Assessed for Competency  
● Conflict Resolution with Interdisciplinary Staff  
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● Simulation of Staff Assignment for Team  
Working with Unlicensed Assistive Personnel: Communication with UAP,  Delegation with 
UAP, Assessment of UAP performance Neuro Testing:  

• Perform a Neuro Exam (standard vs. NIHSS)  
• Post-op Neuro/surgical dressings  

Competency Validation  
• Communication; verbal & written • Receive report  
• Prioritize problems  
• Delegation  
• Report to MD  
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• Receive orders  
• Order transcription  
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Guidelines,  
Templates  

Forms and Links    

 

Clinical Agency Planning Sheet  
(to be completed prior to clinical rotation beginning)  

Nursing Course: Semester:  

Clinical Agency: Units to be Used:  

Days and Times/Week:  

Starting Date: Ending Date:  

Planning Session Date: CSM Instructor:  



 

Agency Representative(s):  

SUMMARY OF PLANNING MEETING:  

1. Review the course and clinical objectives.  

2. Develop a plan for orientation for the instructor and for the students.  

3. Discuss the planned learning activities the students will perform to achieve these objectives. 
Discuss the times, dates, and location for pre and post conferences.  

Signature: ________________________________________________________  
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Clinical Agency Evaluation Sheet  

 (to be completed at the end of the clinical rotation)  

Nursing Course: Semester:  

Clinical Agency: Units to be Used:  

Days and Times/Week:  

Starting Date: Ending Date:  

Evaluation Session Date: CSM Instructor:  

Agency Representative(s):  

SUMMARY OF EVALUATION MEETING:  

1. Review the extent to which the clinical objectives were achieved.  

2. Identify changes needed in the orientation process.  

3. Determine what best facilitated the learning experience.  

4. Determine how the learning experiences could be improved.  

Signature: ________________________________________________________ CSM Student 
Assignment Sheet clinical assignments for the students on the________________ unit  

Nursing Student Level: _____________________  Instructor: _____________________  
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DATE:___________________________  

STUDENT NAME   PATIENT  ASSIGNMENT  
ROOM # & PATIENT NAME  

  
  
Final Approval Date: 05/2021 
Next Review Date: 05/2024  
Most Recent Auditors: First  
Reader Natalie Waechtler, Janis  
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Wishrop, Kylin Johnson 
Applicable Appendix:  

Clinical Evaluation Expectations and Guidelines  

I. Expectation:  
A. Students currently receive the clinical objectives and the clinical evaluation tool 

as part of each course syllabus. Students are to review this information at the 
beginning and throughout the course to become familiar with the objectives to be 
achieved. These objectives must be met to pass the entire course.  

B. All nursing program core competencies and clinical objectives/criteria completed 
in previous courses must be performed satisfactorily in each successive course. 
e.g. competencies passed in NURS 211 will be expected in later courses. C. 
Clinical performance is evaluated through (but not limited to):  

1. Observation of clinical experience  
2. Contributions in pre and post conference  

3. Written assignments  
4. Attendance and performance in skills lab  
5. Community agency observation reports  

6. Individual conferences with clinical instructors  
7. Feedback from clinical staff, patients and 

significant others D. Grade Descriptions:  
1. A number “4” means the student (exceeds expectations):  

a) Demonstrates all the attributes of “3” meets expectations.  
b) Functions consistently with minimum guidance in the clinical 

situation.  
c) Recognized by staff, peers, patients, families, or community as 

practicing above and beyond expectations for course objectives.  
(exemplar required)  

d) The student must create an exemplar to satisfy above expectations 
objectives. Faculty will agree or disagree with the exemplar and 
have a discussion with the student.  

e) Engages consistently in self-direction in approach to learning.  
2. A number “3” means the student (meets expectations):  

a) Functions satisfactorily with moderate to minimum guidance in the 
clinical situation.  

b) Demonstrates accurate and appropriate knowledge and integrates 
knowledge with skills and attitudes among interdisciplinary team 
members.  
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c) Occasional prompting for engaging in self-direction in approach to 
learning.  

d) Provides evidence of preparation for all clinical learning 
experiences.  

e) Follows directions and performs safely.  
f) Identifies own learning needs and seeks appropriate assistance.  
g) Demonstrates continued improvement during the semester.  
h) Uses nursing processes and applies scientific rationale.  

3. A number “2” means the student (below expectations):  
a) Functions safely with moderate to extensive amounts of guidance 

in the clinical situation.  
b) Demonstrates adequate knowledge and requires moderate 

assistance in integrating knowledge with skills.  
c) Requires some direction in recognizing and utilizing learning 

opportunities.  
4. A number “1” means the student (does not meet expectations):  

a) Requires intense guidance for the performance of activities at a 
safe level.  

b) Clinical performance reflects difficulty in the provision of nursing 
care.  

c) Demonstrates gaps in necessary knowledge and requires frequent 
or almost constant assistance in integrating knowledge and skills.  

d) Requires frequent and detailed instructions regarding learning 
opportunities and is often unable to utilize them.  

e) Is often unprepared and has limited insight into own behavior.  
f) Is unable to identify own learning needs and neglects to seek 

appropriate assistance.  

g) Not dependable.  
h) Breaches in professional or ethical conduct such as falsification of 

records and failure to maintain confidentiality  
II. Guidelines:  

A. Complete the Evaluation Tool for your Clinical Course at MIDTERM; 
approximately 4 weeks into the course and at the end of the course with your 
FINAL evaluation.  

1. The clinical evaluation tool is used for all clinical nursing courses. Each 
nursing course builds on prior knowledge, skills, and attitudes.  

2. All clinical learning experiences will be evaluated upon completion and/or 
as deemed necessary by the faculty. Students who are not meeting clinical 
outcomes will be counseled individually as needed.  
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3. Each student will fill out a self-evaluation at midterm and final week.  
4. Each student at midterm will identify 3 areas of growth to achieve by 

final evaluation.  
5. Each faculty member will concur or revise the 3 areas of growth identified 

by students.  
6. The student will complete their midterm self-evaluation and Final 

self-evaluation at dates designated by the faculty. Forms can be 
handwritten (if writing is legible) or typewritten. Forms will be 
printed out by the student for the faculty.  

7. Each row item (boxes) must be checked by placing a number ranging 
from  
1-4 in the appropriate box at midterm and final evaluation week. (See 
Policy Statement above for a description of these)  

8. Final evaluation SCORE is determined by your course manager. Typically 
the score is 81 or above.  

9. The score for Clinical Evaluation will be determined by your course 
manager and can vary. Typically the score can range between 81-120 at 
final evaluation.  

10. Final grades for any nursing clinical related component must be at “3” or 
above.  

11. A grade of “4” requires the student to write an examplar demonstrating 
above expectations. Faculty must agree or disagree & have a discussion 
with the student.  

12. A passing grade will only be assigned if all the items are checked “3” or 
above at the time of the final evaluation.  

13. A grade of “2” at final evaluation may be remediated at the discretion of 
the clinical instructor and a course notification form may be completed by 
the clinical instructor with the student.  

14. An unsatisfactory “1” for any clinical learning experience at final 
evaluation constitutes failure of the course.  

a) Students will be referred back to Course Guidelines in Canvas and 
the Current Student Nursing Handbook for any discrepancies.  

b) If graded “1” on the Midterm Clinical Evaluation or graded “1-2” 
on the Final Clinical Evaluation the faculty and student must 
complete documentation for remediation of unsatisfactory areas. A 
Course Notification and a plan for remediation or performance 
improvement must be initiated for any areas “1 or 2” grade in 
those instances.  

c) Below expectations Student Centered Strategy for Success will 
include:  
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(1) Situation: Indication of the competency(ies) missed 
in curricular themes I-IV and corresponding specific 
K SAs (a-f), applicable dates and times.  

(2) Background - Description  
(3) Assessment - Root cause analysis of the issue  
(4) Recommendation - With time frame  

Adapted by Natalie Waechtler 5/19/20 from Drs.Gail Armstrong, Christine Duran, & Leli Pedro 
July 2009 from the work of Tammy Spencer MS, RN, and Carrie B. Lenburg, EdD, FAAN.  
QSEN KSAs adapted from Barton, A. J., Armstrong, G., Preheim, G., Gelmon, S. B., & Andrus, 
L. C. (2009). A national Delphi to determine developmental progression of quality and safety 
competencies in nursing education. Nursing Outlook, 57(6), 313-322.  

Original: 02/03/2016, Rev: 10/15/2019, 05/2021  
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Final Approval Date:  
06/2021  
Next Review Date: 06/2024 
Most Recent Auditors:  
Student Advisory Committee 
2020-21, Faculty 
(department meeting 
approval) 04/2021, Janis 
Wisherop  
Applicable Appendix:  

Nursing Program Core Competencies Expectations 
and Guidelines  

 I.  Expectation:  
A. As you progress through the nursing program, each course builds 

on the knowledge, skills, and abilities of the previous course. 
Therefore, you are expected to perform competently given the 
information already learned as you satisfactorily progress from 
course to course.  

B. There are five specific nursing competencies or critical elements for 
which you are responsible:  Asepsis, Emotional Well-being, 
Interpersonal Relations, Physical Well-being, and Professional 
Behaviors. You are responsible to competently implement these 
specific critical elements. Any violation of the following critical 
elements will result in a clinical failure. The areas listed below are 
examples, but are not all inclusive.  

1. ASEPSIS: The prevention of the introduction and/or transfer of 
organisms.Special consideration should be given to 
handwashing/hand hygiene.  

a) Washes or degerms hands as appropriate.  
b) Protects self from contamination.  
c) Protects patients from contamination.  
d) Disposes of contaminated material in designated containers.  
e) Confines contaminated material to contaminated areas.  
f) Establishes and maintains a sterile field where required.  

2. EMOTIONAL WELL-BEING: Any action or inaction on the part 
of the student which threatens the emotional well-being of  
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the patient or significant others places that person in emotional 
jeopardy. This can occur through omission, imminent, or actual  

incorrect action by the student. Students must promote emotional 
well-being at all times.  Maintains or respects patient 
confidentiality, including HIPAA guidelines.  

a) Uses only patient initials on CSM worksheets and assignments.  
b) Does not discuss patients data with anyone except healthcare staff  
c) Does not discuss data with patient’s family or significant other 

unless permission is given by patient  
d) Does not discuss patient data in public areas such as hallways, 

elevators, etc  
3. INTERPERSONAL RELATIONS: The  

patient-focused verbal and nonverbal interaction 
between student nurse and patient and or significant 
other.  

a) Establishes communication with patient at beginning of 
the implementation phase by using at least one (1) of the 
following actions:  

(1) Introducing self  
(2) Explaining nursing actions to be taken, or 

using touch with the patient who is a 
nonverbal adult  

b) Interacts verbally with patient by using at least one (1) 
of the following methods:  

(1) Asking questions at least once to determine 
a patient's response to nursing care  

(2) Asking questions at least once to determine 
patient’s comfort  

(3) Directing the focus of communication 
toward patient-oriented interests  

(4) Able to communicate with a nonverbal 
patient  

c) Uses language consistent with patient’s level of 
understanding  

d) Uses verbal expressions that are not excessively 
familiar, patronizing, demeaning, abusive, or otherwise 
unacceptable  

e) Uses physical expressions that are not excessively 
familiar, patronizing,demeaning, abusive, or otherwise 
unacceptable  

4. PHYSICAL WELL-BEING: Any action or inaction on the part of the 
student could threaten the patient’s physical well-being.  
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Students are accountable for the patient’s safety. 
Physical well-being includes:  

a) Maintaining the physical well-being of a patient 
such as reporting deterioration in the patient’s 
clinical condition or imminent or actual incorrect 
action by the student  

b) Appropriate use of physical restraints  
c) Appropriate use of side rails  
d) Correct use of procedures as learned in skills lab 

and/or identified in theClinical Procedure Manual 
and/or facility policies and procedures posted 
online  

5. PROFESSIONAL BEHAVIORS: Students and faculty are committed to 
the image and professional role of the RN.  They are members of the 
interprofessional team who are integral in communicating the needs of 
clients.  As professionals, the students owe the same duties to themselves 
as they would to others, including the responsibilities of being selfdirected 
learners who preserve wholeness of character and integrity, maintaining 
competence, and continuing personal and professional growth. It is 
expected that the students lead with morality and clarity in fulfilling 
ethical, legal and professional obligations. It is expected that the student 
nurse maintains professional boundaries in all physical, written, and 
verbal interpersonal encounters including but not limited to patients, 
family, significant others, staff, peers, and faculty. Furthermore, 
professional behaviors also include, but are not limited to:  

a) Respectful manners and communication  
b) Honesty and integrity  
c) The ability to manage and resolve conflict situations (with faculty 

assistance when needed)  
d) Taking ownership and accountability for actions  
e) Accepts feedback from others  
f) Is prompt with submissions of required documents (department 

and/or course)  
g) Display of an overall positive, team-oriented attitude II.  

Guidelines:  
A. Follow the core competencies throughout your enrollment in the CSM Nursing Program  
B. It is desired that you maintain these competencies throughout your nursing career  

REV:  03/2016, 04/2021, 06/2021  



Nursing Program  

 

COURSE PROGRESS  
NOTIFICATION  

  

 STUDENT:    DATE:  

 COURSE:    INSTRUCTOR:  

  Nursing Student:  Please review the "G uidelines for Clinical Evaluation" in your CSM Nursing Student Handbook  
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Description of Incident or Issue:  Specific Feedback with Goal/Plan for 
Improvement:  



Nursing Program  

    



Nursing Program  

   

    

Related Clinical /Theory Objective:   
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Instructor Signature:  
_______________________________  

Date:  

Student Signature:  __________________________________  

Date:  

(Signature indicates only that this form has been read)  
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Final Approval Date: 05/2021  
Next Review Date: 05/2024  

Most Recent Auditors: J.Wisherop  
Applicable Appendix: Standards of  
Performance for Nursing Students -  

Guideline, Incident Report  

Nursing Student Medication Administration Responsibility 
Expectations and Guidelines  

I. Expectation:  
A. All students will administer medications to patients in the clinical setting (except N211 students). It is 

expected that students and faculty follow the guidelines for safe medication administration to patients in 
the clinical setting.  

II. Guidelines:  

A. Students must take a timed medication administration test given in each nursing  course (except 
Nursing 242) and achieve a score of 90%. Refer to the “math policy  for nursing program”section in 
the student handbook and each individual syllabus.  

B. Faculty Preparation  
1. Faculty and students must receive appropriate orientation to the assigned clinical setting, policy 

and procedures of their medication administration process before the clinical rotation begins.  
2. Facility policies and procedures take priority regarding the administration of medications. C. 

Student Preparation  

1. Before Administering Medications - Preparation  
a) Research must be completed by nursing students regarding patient(s)  medications 

prior to administering medications.  
b) Students must list information on all the medications listed in the medical 

administration record (MAR) including routine and PRN over a 24 hour period.  
Patient(s) allergies should be included. Provide information on the recommended  
dose, route, and process of administration; action, major side effects/ or adverse 
reactions, expiration dates, and describe “why” they were ordered for each  patient. 
(Exception in Nursing 222.)  

c) All students must be checked off by their clinical instructor at a minimum of one  
medication pass in the clinical area.  

d) Students must only administer medications to his / her assigned patient(s).  
2. During the Clinical Day  

a) Students and instructors / registered nurses must avoid any distractions  
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b) during  preparation and administration of medications.  
c) Students must practice the traditional seven rights of medication administration - 

right patient, right medication, right dose, right route, right time, right  
documentation, and right reason.  

d) Students must consult the pharmacist, medical provider, reference material (e.g., 
LexiComp, Micromedex) or online database if there is any uncertainty  regarding 
medication characteristics. Students must research any new ordered  medications.  

e) Faculty and students may have access to portable electronic devices, such as  PDAs, 
that contain pharmacological, drug calculation, and nursing software that  could 
improve nursing care delivery if agency policy permits.  

f) Registered nurses and students must review MAR frequently to ensure that 
medications are administered as ordered.  

g) Supervision by the instructor of each medication passed by the student will be  
guided by the level of the student in the program, clinical agency policy, and the  
unit guidelines. First semester students must administer medications only with  the 
instructor.  

3. Intravenous Push; Fourth Semester Students (ONLY)  
a) The students will be taught using the guidelines for intravenous medication  

administration by IV push. Students will be advised that when administering  
medications via IV push in different facilities, they will need to adhere to the  policy 
and procedure guidelines of that facility.  

b) Student administration of IV push requires supervision at all times by a faculty  
member.  (Refer to N241 – Advanced Medical/Surgical Nursing syllabus to review 
the  complete IV push policy and see the list of approved IV push medications.)  

4. Simulation Scenarios  
a) Students are required to complete medication administration competencies every 

quarter/ semester. The scenarios will be appropriate to their nursing course level. 
Students are required to practice in computerized medication administration  records.  

b) Students must complete designated training regarding computerized MARs.  

5. Medication Administration Errors  
a) Faculty and students are required to complete the CSM Incident Report  

(Root Cause Analysis); within 48 hours (2 business days) of the incident.  
b) Faculty will interview the students who made a medication error in order to explore 

their perceptions of the incident and determine the factors that contributed to the 
error. The purpose of these interviews is to help students be  part of a non-punitive 
reporting environment without the fear of being reprimanded or even expelled from 
the nursing program.  

Rev. 2/6/17, 06/2021  
Final Approval Date: 05/2021  
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Next Review Date: 05/2024 
Most Recent Auditor(s): 
JWisherop  
Applicable Appendix:  

Pre and Post Conference Expectations 
and Guidelines  

I. Expectations:  
A. Communication is a hallmark skill to possess and a key responsibility as a Registered Nurse.  Health care 

teams including nurses, routinely discuss unit updates and plans in a “huddle” ensuring all working shifts 
are aware of daily and other expectations.  Several conferences will occur during the shift in which the 
RN is able to discuss patient care concerns throughout the day with the multidisciplinary team.  At the 
end of a shift (and in the beginning) a patient report is given to the next caretaker assigned.  We know 
this as an “End of Shift” report.  Nurses also participate in unit-based, agency and multiple other 
conferences. In preparation for this role it is important to develop communication skills with others 
surrounding the experiences shared in the clinical settings.  Conferencing is a method in which nursing 
students discuss their plans for the day in the pre-conference timeframe and share their experiences 
gained from the day in the post-conference timeframe.  

II. Guideline:  
A. Pre-Conference  

1. Purpose:  Allows students the opportunity to discuss and clarify plans for the day, which may 
include (but not limited to):  

a) What the students are expected to learn and perform  
b) What significance this assignment has for them as a nurse  
c) What are the priorities of patient care  
d) How classroom theory and clinical practice correlate  
e) Review student’s preparation  

B. Post-Conference  
1. Purpose:  Allows students the opportunity to debrief and discuss the experiences of the day and 

may include (but not limited to):  
a) Analyze the clinical experience  
b) Clarify relationships between theory and practice  
c) Express feelings surrounding patient care and interactions with others  
d) Review and critique the nursing process; evidenced based practices that are both effective 

and ineffective  
e) Identification of specific and generalized nursing care measures  
f) Group problem solving and recommendations  
g) Discuss the role of the RN in the specific setting  
h) Identification of new learning needs and strategize ways to achieve these  

Rev. 3/11, 05/2021  
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Final Approval Date: 05/2021  
Next Review Date: 05/2024  
Most Recent Auditors: J. Wisherop, 
M. Nguyen, J. Tohmc  
Applicable Attachment:  
Attendance Policy, Standards of  
Performance for Nursing Students  

Nursing Faculty Responsibilities Expectations and Guidelines  
Expectation of the Nursing Faculty:  

A. Overview:  While it is important to understand the student responsibilities, it is equally important to 
understand the role of the Nursing Faculty.  The CA BRN requires faculty approval to provide instruction 
in the clinical and/or classroom settings.  

1. Instructing nursing students is no easy task and takes a great deal of planning and assessment in 
order to help students gain the necessary concepts to meet the learning objectives of this program. 
2. 

   There are many pieces to a nursing program that are highly regulated by the CA Board of  
Registered Nursing (BRN), our own state Community College system and many other accrediting 
and approval agencies.  

3. The program curriculum is outlined by the BRN to ensure qualified RNs are delivering safe care 
to the patients in the state of California.  

4. The American Nurses Association (ANA), provides nurses with direction in providing evidence 
based care that is contemporary and efficacious, while ensuring continuity in performing skills 
and assessments.  

5. As a result, nursing instructors follow the regulations necessary to ensure the proper education of 
pre-licensure nurses and are committed to delivering these concepts as they are mandated.  

6. Each instructor will have different instructional methods but there are basic requirements the 
instructors teaching in our program have agreed to regarding the three areas of instruction and 
they are stated below.  

Guidelines (Lecture, Skills Lab and Clinical):  
Lecture:  

1. Present nursing content to stimulate critical thinking and clinical reasoning in preparing the 
student for  their future RN role in nursing.  

2. Vary presentation to include a variety of teaching methods for the adult learner.  
3. Provide an effective method of dealing with multiple questions and scaffold knowledge from 

basic to advanced application. B.  Skills Lab:  
1. The course manager verifies that the lab cart supplies are correct as assembled by the nursing Lab 

Tech.  
2. Start the lab at the designated time. Instruct any student who arrives 10 or more minutes after the 

start time to attend another lab, or to complete a make-up assignment during open lab hours. *See  
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3. attendance policy for further information  
4. At the beginning of each lab, check to see if students have all of the necessary equipment (books 

and skills kits) to actively participate in the skills lab.  
5. Follow the written directions of the course manager.  
6. If students are coming to an alternative lab session or open skills lab, check with the students to 

see if any have brought a "Required Skills Lab Practice" form from their clinical instructor, set up 
required resources, and arrange a work area for that student to practice the skills(s) identified.  

7. Assign “Practice Partners” (on a rotating basis) to watch another student implement and practice 
the skills, and by using the checklist, give their practice partner specific constructive feedback.  

8. Observe students practicing and give feedback to students on their performance, which may 
include those who may need additional practice.  

9. Verify that students’ checklists are signed off when competence is demonstrated.  
10. Before the end of the lab, review the equipment from their skills kits will be needed for the next 

skills lab.  
11. At the end of the lab, with the assistance of the students, clean the physical environment and 

return supplies to where they were left by the course manager.  
12. Give feedback in team meetings to assigned clinical instructors regarding student’s performances 

in the skills lab. Clinical:  
1. Prior to the clinical rotation beginning, the faculty responsibilities include:  

a) Orienting to the clinical agency, making assignments appropriate to the student’s learning 
level and practice setting (if required)  

b) Communicating schedule and expectations to staff and students,  
c) Orienting students and self to the clinical agency organization’s policies and procedures 

each semester, requiring students to follow agency policies, maintaining current 
knowledge of policies and procedures  

d) Providing staff with clinical objectives and guidelines related to student skill level  
e) Providing student group list according to agency requirements and communicating daily 

assignments  
f) Supervising student performance, evaluating students, mediating student staff conflicts 

and notifying staff and director of student problems.  
2. Instructors confirm or set up the patient assignment based on the course learning objectives and 

individual student learning needs (Exception is Nursing 222.)  
3. In the second year, students may make their own assignment contingent on the facility and 

instructor. There is input from the instructor, but the student takes more initiative in the second 
year to create their patient assignments based on the content learned in theory.  

4. At the start of the rotation, identify specific times that are preferential for pre-clinical preparation 
and times that the agency cannot accept students for pre-clinical preparation.  

5. Assess each student’s preparation and understanding of their plan of care by using a variety of 
techniques including reviewing the worksheets for completeness.  

6. For each patient, there must be a completed worksheet. Early in the shift, receive report from 
each student to relate all of the items listed in C-3 of the "Standards of Performance for Nursing 
Students" which includes: Before starting the patient assignment:  

a) Research must be completed regarding the patient (s) Medical Diagnosis and the related  
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b) Pathophysiology. This research will expand to include nursing implications from N212 
onward.  

c) Write out the expected priority Nursing Diagnosis, the related outcome criteria, and the 
appropriate nursing interventions to achieve the outcome criteria with rationale and 
references. Rationales must be included with each intervention.  

d) List information on all of the medications from the MAR and treatments ordered including 
routine and prn over a 24-hour period. Provide information on the action, major side 
effects, dosage parameters, contraindications, stop dates and describe “why” they were 
ordered for each patient(s) Provide information on patients’ medication allergies. All 
students will be checked off on their first medication pass in the clinical area according to 
the CSM Medication Administration Policy.  

e) Identify and be prepared to verbalize any patient care changes that have occurred in the 
last 24 hours. This applies to caring for a patient over 2 or more days.  

f) Identify the lab/diagnostic studies or pre and post-op preparation for the patient(s).  
g) Develop an initial time management plan by identifying the anticipated priorities of care.  
h) For each patient, identify short term and long-term outcomes and priorities for each of 

these outcomes.  

NOTE: c, e, and g. will not be required for Nursing 211.  

7. By mid-shift, check that initial assessments have been recorded on the patient's record according 
to agency policy. Question students regarding the significance of these assessments including to 
whom they have been reported.  

8. During the shift, communicate what skills require more practice in the nursing skills lab. Write 
these skills on the "Required Skills Lab Practice" form and review with students. Direct the 
student to take the form to the lab, practice skill and bring the written feedback from skills lab 
instructor back by the assigned date.  

9. At the end of the shift, check charting to be entered or review that which has been completed.  
10. During Post-Conference:  

a) Discuss learning events of the week.  
b) Relate focus of discussion to the lecture content and to the clinical objectives.  

11. Instructors will evaluate students’ performance and clinical preparation and give feedback and 
corrections in a clear and timely manner.  

12. According to the CA BRN, the faculty member will evaluate each student’s competency and 

ability to meet the course objectives (lecture and clinical).  Failure to meet the necessary 

objectives as stated in each course outline, may result in a clinical or theory “no-pass”.  

 REV:  10/2017, 05/2021  
Final Approval Date: 05/2021  
Next Review Date: 05/2024  
Most Recent Auditor(s): J.  



  
  Nursing Program  

Wisherop, M. Nguyen, J. Tohmc  
Applicable Appendix: NA  
  

Registered Nurses; Assigned 
with Nursing Students  

Responsibility Expectations 
and Guidelines  

I. Expectation: As stated in the CA Nursing Practice Act, all patients assigned to RN nursing students are 
additionally co-assigned to a RN. The responsibilities of the RN do not change. (Board of Registered Nursing 
Title 16: California Code of Regulations Article 4: 1443.5. Standards of Competent Performance). A registered 
nurse shall be considered to be competent when he/she consistently demonstrates the ability to transfer scientific 
knowledge from social, biological, and physical sciences in applying the nursing process, as follows:  

A. Formulates a nursing diagnosis through observation of the client's physical condition and behavior, and 
through interpretation of information obtained from the client and others, including the health team.  

B. Formulates a care plan, in collaboration with the client, which ensures that direct and indirect nursing 
care services provide for the client's safety, comfort, hygiene, protection, and for disease prevention and 
restorative measures.  

C. Performs skills essential to the kind of nursing action to be taken, explains the health  treatment to the 
client and family and teaches the client and family how to care for the client's health needs.  

D. Delegates tasks to subordinates based on the legal scope of practice of the subordinates and on the 
preparation and capability needed in the tasks to be delegated, and effectively supervises nursing care 
being given by subordinates.  

E. Evaluates the effectiveness of the care plan through observation of the client's physical condition and 
behavior, signs and symptoms of illness, and reactions to treatment and  through communication with the 
client and health team members, and modifies the plan as needed.  

F. Acts as the client's advocate, as circumstances require, by initiating action to improve  health care or to 
change decisions or activities which are against the interests or wishes of the  client, and by giving the 
client the opportunity to make informed decisions about health care before it is provided.  

II. Guidelines:  
A. Follow guidance provided by the clinical agency in terms of assigning students to RNs.  
B. RNs are given the option to work with student nurses; ensure permission is granted prior to the start of 

shift.  
C. RNs must review and co-sign the documentation of student nurses when the student is providing direct 

patient care; this includes but is not limited to performing assessments, interventions and patient 
education.  Faculty will review documentation for accuracy.  

D. Maintain ongoing communication between student nurse, instructor and assigned RN.  

REV:  05/26/15, 05/2021  

Student Services Guidelines  
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Narrative descriptions of all student services can be found on the CSM website with some pertinent student 
services information listed below.  

Library Information  
Information about the CSM library, its location, hours, holdings, databases, and information competency 
exam link can be found at www.collegeofsanmateo.edu/library/  

Other Student Support Services  
1. CSM Bookstore  

Location: Building 10 on the 2nd floor adjacent to the dining hall 
Phone: 650-574-6366  
Email: csmbookstore@smccd.edu  

2. Counseling Services  
Location: Building10-340  
Phone: 650-574-6400  

3. Financial Aid and Scholarship Office  
Location: Building 10-360  

Phone: 650-574-6146  
Email: csmfinancialaid@smccd.edu  

4. Learning Center  
Location: Building 10 – 2nd floor adjacent to dining hall  
Phone: 650-574-6570  
Email: csmlc@smccd.edu  

5. Wellness Center and Psychological Services  
Location: Building 1-226  

Phone: 650-574-6396  
Email: dambra@smccd.edu  

6. Student Life  
Location: Building 17-112 Phone: 
(650) 574-6141  
Email: csmstudentlife@smccd.edu  

7. Writing Center  
Location:  Building 18  
Phone: (650) 574-6463  

https://collegeofsanmateo.edu/vpss/
https://collegeofsanmateo.edu/vpss/
http://bookstore.collegeofsanmateo.edu/home.aspx
http://bookstore.collegeofsanmateo.edu/home.aspx
https://collegeofsanmateo.edu/counseling/index.php
https://collegeofsanmateo.edu/counseling/index.php
https://collegeofsanmateo.edu/finaid/
https://collegeofsanmateo.edu/finaid/
https://collegeofsanmateo.edu/finaid/
https://collegeofsanmateo.edu/finaid/
https://collegeofsanmateo.edu/wellnesscenter/
https://collegeofsanmateo.edu/wellnesscenter/
https://collegeofsanmateo.edu/studentlife/
https://collegeofsanmateo.edu/studentlife/
https://collegeofsanmateo.edu/writing/
https://collegeofsanmateo.edu/writing/
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Email: csmtwc@smccd.edu  

8. Math Resource Center  
Location:  North Hall Building 18, Room 202  
Phone: (650) 574-6540  
Email: csmmrc@smccd.edu  

 REV:  05/26/15, 06/2021     

https://collegeofsanmateo.edu/mrc/
https://collegeofsanmateo.edu/mrc/
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Final Approval Date: 05/2021 
Next Review Date: 05/2024  
Most Recent Auditor(s): Janis  
Wisherop/Natalie Waechtler  
Applicable Attachment: Change in Health 
Status Form and Health Care Status Related 
to Pregnancy (follows this document)  

Change in Health Status/Pregnancy Policy  

I. Purpose:  
A. The CSM Nursing Program recognizes that as humans, we are subject to a change in the way we are able 

to perform our role in life and work, and may not be able to fully function due to a change in health 
status (illness, injury or surgery).  If in the case of pregnancy, the student and baby are at risk in certain 
clinical situations.  If a student incurs an injury, becomes ill or as a result of pregnancy, and cannot safely 
perform within their scope of practice, the student will be required to consult with their clinical and/or 
lecture/skills lab instructor or program director regarding any impairments and follow-up by 
completing the Change in Health Status  or the Health Care Provider’s Awareness of Pregnancy form 
(whichever applies) with their primary care provider.  

II. Procedure:  
A. Change in Health Status:  A student might incur a change in their health that may interfere with their 

ability to function in the clinical setting.   A change in health status may include recovery from an injury 
or medical procedure.  If there is any change that would limit the student’s performance of skills, 
cognitive thought processes, memory etc.. that could cause potential harm to the student or patients under 
their care, must submit a practitioner signed “Change in Health Status” form.  

B. Pregnancy: A student may become pregnant while enrolled in the nursing program and although this is 
not considered a change in health status, there are concerns for the overall safety of the student and baby. 
The curriculum of the program includes many hours of exposure to potential health risks from patients, 
staff and/or the environment. The CSM Nursing Program is committed to the healthy outcomes for both 
the student and baby.   Risks may be greater at different times during the pregnancy and thus, the student 
is required to submit a practitioner signed “Health Care Provider’s Awareness of Pregnancy” form to the 
nursing department indicating any limitations etc. (following this page)  

Rev. 02/28/2020, 05/2021  

  
  

    
Change in Health Status Form  

I understand that the curriculum of the CSM nursing program is rigorous and involves clinical experiences in health 
care agencies to provide direct patient care.  I also understand that the clinical requirements cannot be redesigned to 
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accommodate restrictions that may arise because of my present health condition without altering the essential functions 
of the program.  

My alteration in health status is the result of ________________________________. I understand that certain 
complications may result if I continue my studies in the CSM nursing program.  I have discussed these potential 
complications with my healthcare provider, whose signature appears below.  We have agreed that I may continue in the 
CSM nursing program, including performance of all clinical and lab activities with minimal restriction or limitation.  

I understand that I may need to reevaluate potential conflicts between my best health interest and educational needs 
until this change in health status is resolved.  Therefore, I will watch for and report any unusual symptoms promptly to 
my healthcare provider and to my CSM instructor.  

I have discussed the potential health complications including their signs and symptoms with the following nursing 
student: ______________________________.  In my opinion, continuation of the nursing program at this time is not 
contraindicated at this time.  
Check here ____ if any limitations or restrictions shall be imposed, but not impact the student’s educational pathway. 
Please list those limitations or restrictions on the following page.  

Health Care Provider:  

Name: ________________________________  Signature: __________________________  

Address: ______________________________________________________________________  

Phone No.: ____________________________  Date: ______________________________  

I hereby absolve the college and clinical agencies from any responsibility in my health status during this altered health 
condition.  

Student: ______________________________  Program Director: ____________________  

Date: _________________________________  Date: _______________________________  

Please specify restrictions and/or limitations on a separate page  

Rev: 09/12/14, 05/2021  

Health Care Provider’s Awareness of Pregnancy  
Student's Name______________________________________  
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The above-mentioned student is presently enrolled in the RN program at the College of San Mateo. Due to the nature of 
the Program, this student may risk exposure to potential health risks from other patients/staff/environment. In order to 
determine the appropriate precautions, we need the following information. The nursing department is committed to a 
healthy outcome for both student and baby.  

1. Date of Expected Delivery/Scheduled C-Section: (approximate) ________________________  

2. Present health status:________________________  

3. Will the patient be under your care during her pregnancy? Yes    No  

4. Have you informed her of the potential risks involved in continuing her present career goal while pregnant?  
Yes    No  

5. Do you recommend her continuation in the nursing program? Yes    No  

6. Do you recommend any limitations to regular duties? If yes, please specify on the next page. Yes    No  

Physician's / Health Care Provider’s Name ________________________ and Contact  
Information________________________  

Provider Signature ________________________  Date________________________  

Student Signature ________________________  
  

Date student may resume clinical education:________________________  

Specific Limitations or Restrictions (add here)  
*Students: please submit this document as an update at the beginning of each trimester.  
  

  

Rev: 1/15/13, 05/2020  
Final Approval Date: 06/2021  
Next Review Date: 06/2024  
Most Recent Auditor(s): Faculty, J.  
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Clinical Make-Up Policy  
I. Policy:  

A. If a student misses time from their expected clinical hours, the students will be required to make-up said 
hours missed to ensure proper clinical direct/indirect totals are equal to what is determined by the course 
units.  

B. The following procedure is followed.  

II. Procedure:  
A. The student will:  

1. Contact the clinical instructor within one week of return from absence to discuss make-up 
assignment.  

2. Makeup assignments may include but are not limited to case presentations, peer presentations, 
agency visits, simulated skills lab experiences and/or other assignments that are mutually 
negotiated between student and instructor.  

3. Complete make-up assignment within 3 weeks of the last day of absence. If absence occurs 
during the last two weeks of the course, and make-up assignment is not completed by the last day, 
an Incomplete grade will be given. (See Incomplete Policy.)  

4. Make-up the time equal to the time missed, which may mean visiting 2 or more agencies, 
meetings or several projects.  

5. Complete a written report for each agency visited and turn in to the clinical instructor. A verbal 
report will also be given to the clinical group.  

6. Include the following information at the completion of an agency report:  
• Name of Agency  
• Date visited  
• Name and position of contact person  
• Purpose and functions of agency  
• Source of funding  
• Type of clients the agency serves  
• Describe the activities  
• Attach pamphlets/outlines or other handouts received from agencies  
• Describe how you would apply this information to your nursing care.  
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A student who misses two clinical days per course will be given a "Notification of Course Progress" form  

by their instructor and counseled regarding their progress in the course.  

  

 REV:  02/2016, 05/2021     
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Final Approval Date: 05/2021  
Next Review Date: 05/2024  
Most Recent Auditors: J. Wisherop, 
N.Waechtler  
Applicable Appendix: None  

Attendance Policy  
I. Policy:  

A. As stated in the CSM College Catalog: "Regular attendance in class and laboratory sessions is an 
obligation assumed by every student at the time of registration.  When repeated absences place a student’s 
success in jeopardy, the instructor may drop the student from class.” In all cases it is the instructor's 
prerogative to determine when absences are excessive.  An instructor has the right to drop a student from 
class when such absences jeopardize the student's opportunity to successfully complete the class work or to 
benefit from the instruction.  A guideline used by many instructors is that excessive absence is represented by 
twice the number of hours the class meets in one week for semester-long classes and one-ninth of scheduled 
meetings in classes which meet for less than a full semester." B. Lecture:  

1. More than 2 absences from lecture per 8-week course may jeopardize the student's standing in the 
class.  The instructor may issue a Notification of Course Progress after 2 missed lectures. C. 

   Clinical:  
1. Satisfactory completion of the clinical requirements of the nursing courses (clinical laboratory) is 

dependent upon meeting the course objectives. Make-up will consist of a variety of assignments 
depending upon the course and student need as identified by the instructor/student.  (See Clinical 
Make-Up Policy.)  If a student misses more than 2 clinical days, a No Pass grade in clinical will 
be given.  

D. Skills Lab Courses:  
1. Each of the Skills Lab courses are required for completion of the nursing program, and must be 

completed with a Pass grade.  Satisfactory completion requires adherence to the lab and 
regulations with the purpose of developing and refining the skill focus(es) of the course.  If 2 or 
more labs are missed, the student will receive a No Pass grade.  

2. Absence due to unforeseen health problems requires individual consultation and consideration by 
the faculty.  Students with illness or injury that interfere with personal or patient safety may not be 
allowed in the clinical area until “Change of Health Status” and “Physical Requirements” forms 
are filed in the Nursing Department.  Mature consideration of one's health status is expected.  

II. Procedure:  
A. For all Instructional areas of the program (lecture, clinical and skills lab)  

https://docs.google.com/document/u/0/d/1Lkk-728kOHSylTzKNWFh8Mszb4yWnjdnSr8YRd-MCWU/edit
https://docs.google.com/document/u/0/d/1Lkk-728kOHSylTzKNWFh8Mszb4yWnjdnSr8YRd-MCWU/edit
https://docs.google.com/document/u/0/d/1Lkk-728kOHSylTzKNWFh8Mszb4yWnjdnSr8YRd-MCWU/edit
https://docs.google.com/document/u/0/d/1Lkk-728kOHSylTzKNWFh8Mszb4yWnjdnSr8YRd-MCWU/edit
https://docs.google.com/document/u/0/d/1Lkk-728kOHSylTzKNWFh8Mszb4yWnjdnSr8YRd-MCWU/edit
https://docs.google.com/document/u/0/d/1tNKbo5LFYrdzZOHR78bd4Q12w914-twcCusIsv48z2o/edit
https://docs.google.com/document/u/0/d/1tNKbo5LFYrdzZOHR78bd4Q12w914-twcCusIsv48z2o/edit
https://docs.google.com/document/u/0/d/1tNKbo5LFYrdzZOHR78bd4Q12w914-twcCusIsv48z2o/edit
https://docs.google.com/document/u/0/d/16lzfZT7Pgg-ZDzfbtg5LFd-8u6EnNGbtkVhmPmvJHJQ/edit
https://docs.google.com/document/u/0/d/16lzfZT7Pgg-ZDzfbtg5LFd-8u6EnNGbtkVhmPmvJHJQ/edit
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1. Contact the primary faculty for the section - Contact should be made through means the faculty 
has directed; typically email or text message if no direction has been given  

a) Lecture; contact the course manager - faculty delivering the lectures.  
b) Clinical; contact your clinical instructor  

(1) Follow the directions of the clinical instructor of your course regarding reporting 
absences.  

c) Skills Lab; contact your skills lab instructor  
2. Discuss make-up hours, assignments etc. to ensure proper credit can be given  

3. Complete and submit any make-up work  
4. Each situation as needed will be addressed on a case by case basis by the director and faculty.  

Attendance Policy Updated 03/16/2020     



 

      
  

Final Approval Date: 05/2021  
Next Review Date: 05/2024  

Most Recent Auditor(s): Melinda Nguyen, Janis Wisherop,  
Tanya Martha  

Applicable Appendix: Notification of Course Progress  
Form, Background and Drug Screening   

Impaired Nursing Student Policy  
Policy Statement:  

A. The Nursing Program at the College of San Mateo bases its policy on the Impaired Nursing Student to 
align with the CA BRN position.  

1. “The Board of Registered Nursing considers the student use of controlled substances, dangerous 
drugs or devices or alcoholic beverages to an extent or in a manner injurious to self or others to 
constitute unprofessional conduct. The conviction of a criminal offense involving the prescription, 
consumption or self-administration of the above substances is conclusive evidence thereof. 
(Adapted from Business and Professions Code 2672)  

2. “Nursing students showing signs of mental illness or chemical dependency should be directed to a 
health care provider for diagnosis and treatment of the illness. Chemical dependency and mental 
illness are diseases and should be treated as such. The Board has established a diversion program 
for impaired registered nurses as a voluntary alternative to traditional Board disciplinary actions. ” 
(Adapted from Business and Professions Code 2672).  

B. Nursing courses include both academic and clinical components in order to provide concurrent learning 
for each nursing student. Safety of patients receiving nursing care from nursing students is a priority.  

C. Instructors have the authority and responsibility to take immediate corrective action with regard to the 
suspected impaired student’s conduct and performance in the clinical setting.  

Procedure:  
D. The instructor has the right to remove the suspected impaired student from the classroom, skills lab and/or 

clinical area.  
E. The instructor must document the incident in writing, including the behaviors and/or performance that 

indicate that the student is a potential threat to the health and safety of the patient by causing any physical 
or emotional jeopardy. A Notification of Course Progress Form will be completed in consultation with the 
course manager.  

F. The student will be referred to appropriate resources through campus health services or outside health 
care providers.  

G. The Director of Nursing Program will be notified of the above actions.  

H. The Nursing Program follows the guidelines for Student Conduct as established in the College of San 
Mateo catalog.  

I. See https://collegeofsanmateo.edu/collegepolicies/studentsanctions.asp  
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https://docs.google.com/document/d/1jNLNq8vysiGWEG3UYaEQlnCXcZU-BHLi/edit#heading=h.gjdgxs
https://docs.google.com/document/d/1jNLNq8vysiGWEG3UYaEQlnCXcZU-BHLi/edit#heading=h.gjdgxs
https://docs.google.com/document/d/1jNLNq8vysiGWEG3UYaEQlnCXcZU-BHLi/edit#heading=h.gjdgxs
https://docs.google.com/document/d/1jNLNq8vysiGWEG3UYaEQlnCXcZU-BHLi/edit#heading=h.gjdgxs
https://docs.google.com/document/d/17R0dDujqmuQ7OjD_JaDXoX5859e1NVXcD2iQKmTqq-I/edit
https://docs.google.com/document/d/17R0dDujqmuQ7OjD_JaDXoX5859e1NVXcD2iQKmTqq-I/edit
https://docs.google.com/document/d/17R0dDujqmuQ7OjD_JaDXoX5859e1NVXcD2iQKmTqq-I/edit
https://collegeofsanmateo.edu/collegepolicies/studentsanctions.asp
https://collegeofsanmateo.edu/collegepolicies/studentsanctions.asp
https://collegeofsanmateo.edu/collegepolicies/studentsanctions.asp
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1. Referral to the College Disciplinary Officer is made and disciplinary actions are 
established according to college policy.  
2. The student must provide proof of treatment to the college and the nursing 

program.  
3. The student must comply with all college disciplinary actions.  
4. All student conduct matters are handled confidentially.  
5. The student has the right to appeal findings based upon college policy.  

Rev: 2/03/16, 05/2021     



 

Final Approval Date: 06/2021 Next 
Review Date: 06/2024  
Most Recent Auditors: Melinda Nguyen (Janis Wisherop)  
Applicable Attachment: Course Progress Notification Form  

Incident Reporting Policy 
and Procedure  

I.  Policy:  
A. Unethical, unsafe and/or unprofessional behaviors are serious considerations to take into account when 

practicing nursing. The College of San Mateo Nursing program aims to ensure student nurses practice 
safe nursing care professionally and ethically.  

Procedure:  
B. When the mental and/or physical health and safety of the patient or care situation is jeopardized by a 

student’s clinical underperformance, the following steps will occur:  
1. The student will be relieved of patient care responsibilities and may be asked to hand write their 

account of the events of actions as they occurred.  
2. The instructor will conduct a preliminary inquiry into the unsafe/unsatisfactory clinical 

performance. The inquiry may include discussion with all persons involved.  
3. The instructor will write a summary note of the findings on a Course Progress Notification Form.  
4. The instructor will notify the program director of the student’s performance.  
5. The student will be excused from the clinical setting.  
6. The teaching team will meet to discuss the student’s performance to make a recommendation for 

the disciplinary action to be taken.  
7. The program director will notify the appropriate college administrator(s) of the recommendation.  
8. The student will meet with the program director and the appropriate college administrator(s) to 

review the action to be taken.  
9. The nursing staff should be notified if the nursing student is being removed and will no longer be 

providing patient care.  

REV:  03/06/13, 2/24/20, 06/2021  
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COLLEGE OF SAN MATEO NURSING DEPARTMENT  
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Course Progress Notification Form  

Student:  Date:  

Course:  Instructor:  

Nursing Student:  Please review the "Guidelines for Clinical Evaluation" in your CSM  
Nursing Student Handbook  

Description of occurrence (s) or issue(s):  Specific feedback: goal, plan for 
improvement, outcome:  

Related Clinical /Theory Objective(s):  
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Instructor Signature: ____________________  Date:_______________  

Student Signature:_____________________          Date:_______________ (Student 

signature indicates only that this form has been read)  
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Final Approval Date: 06/2021  
Next Review Date: 06/2024  

Most Recent Auditors: Janis Wisherop, T. Martha  
Applicable Appendix:  

  

Nursing Student Error Occurrence Report and 
Form  

I.  Policy:  
A. In accordance with the California Health and Safety Code - HSC § 1279.1  “A health facility licensed 

pursuant to subdivision (a) , (b) , or (f) of Section 1250 shall report an adverse event….” The College of 
San Mateo Nursing Program is consistent in recognizing the importance of reporting any occurrences that 
may evolve during the course of time a student nurse spends in the various educational settings. With that, 
the program utilizes a reporting format to record the occurrence of an unusual or significant event as a 
way to determine the root cause and make corrections to prevent further like incidences.  

B. An occurrence of significant nature would be any adverse events that include but are not limited to where 
patient, visitor, faculty or student safety is jeopardized. These are described as:  

1. Error: “The act of not completing a planned action as intended or achieving an aim by the means 
of an incorrect plan; it can occur even when the individual has  the knowledge to perform a task 
correctly.” (QSEN, 2012)  

2. Near Miss: “An incident that did not cause harm; events, situations, or incidents that could have 
caused adverse consequences and harmed a patient but did not.“ (QSEN, 2012)  

3. Witnessing an error: “A situation where a provider, family member, or other person observes an 
error or breakdown in practice.” (QSEN, 2012)  

4. Preventing an error: “Any intervention that interrupts the occurrence of an error being made; 
prevention can occur in many forms.” (QSEN, 2012) C. Some specific adverse events might be:  

1. Errors in medication administration  
2. Breakdowns in communication (oral or written)  
3. Breakdowns in attention and surveillance  
4. Faulty clinical reasoning or judgment  
5. Failure to prevent  
6. Failure to intervene  
7. Misinterpretations of orders  
8. Failure to advocate or breakdown in professionalism  
9. Other  

https://1.next.westlaw.com/Link/Document/FullText?findType=L&originatingContext=document&transitionType=DocumentItem&pubNum=1000213&refType=SP&originatingDoc=Iacb282301a7011e9ba268f45ff614036&cite=CAHSS1250
https://1.next.westlaw.com/Link/Document/FullText?findType=L&originatingContext=document&transitionType=DocumentItem&pubNum=1000213&refType=SP&originatingDoc=Iacb282311a7011e9ba268f45ff614036&cite=CAHSS1250
https://1.next.westlaw.com/Link/Document/FullText?findType=L&originatingContext=document&transitionType=DocumentItem&pubNum=1000213&refType=SP&originatingDoc=Iacb282321a7011e9ba268f45ff614036&cite=CAHSS1250
https://1.next.westlaw.com/Link/Document/FullText?findType=L&originatingContext=document&transitionType=DocumentItem&pubNum=1000213&refType=SP&originatingDoc=Iacb282321a7011e9ba268f45ff614036&cite=CAHSS1250


 

D. The RN student is accountable in providing safe patient care at all times.  The responsibilities are 
great and require careful planning and execution of nursing and other healthcare related 
interventions.  At times, even with the best planning, events that are unusual and cause or  

    Nursing Program  

potentially cause patient harm occur.  Good data collection and recording is essential in preventing 
future issues.   
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Procedure: Recording the Incident  
C. Complete the form below in a Word Doc or PDF and submit as you are instructed.  Or, click on the link to 

submit as directed. https://forms.gle/HJnzyaGoZcQ1rUbz6 and submit (auto submission to program  
Director)  

DIRECTIONS  
1. After an incident occurs, preferably within 48 hours complete a 

document that includes the information below.  

WHAT  From the definition below; what best describes this type(s) of 
event:  

  Error: “The act of not completing a planned action as intended or 
achieving an aim by the means of an incorrect plan; it can occur 
even when the individual has  the knowledge to perform a task 
correctly.” (QSEN, 2012)  

  Near Miss: “An incident that did not cause harm; events, situations, 
or incidents that could have caused adverse consequences and 
harmed a patient but did not.“ (QSEN, 2012)  

  

https://forms.gle/HJnzyaGoZcQ1rUbz6
https://forms.gle/HJnzyaGoZcQ1rUbz6
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  Witnessing an error: “A situation where a provider, family member, 
or other person observes an error or breakdown in practice.” 
(QSEN, 2012)  

  Preventing an error: “Any intervention that interrupts the 
occurrence of an error being made; prevention can occur in many 
forms.” (QSEN, 2012)  

Select all that 
apply:  

Indicate the type of adverse event  
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  1. Error in medication administration  
2. Breakdown in communication (oral or written)  
3. Breakdown in attention and surveillance  
4. Faulty clinical reasoning or judgment  
5. Failure to prevent  
6. Failure to intervene  
7. Misinterpretations of orders  
8. Failure to advocate or breakdown in professionalism 9. 

   Other  

WHEN  Date and time of the occurrence:  

Clinical Agency:              Unit:  Instructor:  
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Be concise and 
objective  

Describe the event:  

WHO  Who did it affect or could have affected? (Patient, Staff, Visitor)  

    

WHERE  1. Where did it happen? (in patients room, Pyxis, hallway)  

2. What facility?  

3. What unit?  
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WHY  Indicate factors, reasons, issues leading up to the event (busy 

assignment, change in patient’s VS or LOC, distracted) Was 

help available? Did you ask for help?  

Did you look up the policy/procedure before and/or after the event 
occurred?  

How Serious was 
the outcome?  

1. Capacity to cause harm  

2. Event occurred but did not cause harm  

3. Required intervention to decrease adverse effects  
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  Describe what should be done differently next time:  

  What was the resolution of the occurrence?  

Student  
Submitting  

Name, semester, and year  

REV: 05/2021, 06/2021   
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Final Approval Date: 05/2021  
Next Review Date: 05/2024  

Most Recent Auditors: Janis Wisherop, Faculty group, SNA 2020-21  
Applicable Appendix: Cell Phone Policy  

  
  

Social Media Use Policy  

I. Policy:  
II. The purpose of this policy is to define and describe acceptable use of social media within the College of San 

Mateo Nursing Program. While social media allows the program to reach many audiences, use of social media 
by the CSM Nursing Program staff and students presents special concerns for privacy and confidentiality. 
Regardless of how these forms of media are used, staff and students are responsible for the content they post or 
promote. Content contributed on these platforms are immediately searchable and shareable, regardless of 
whether that is the intention of the contributor.  Unintended consequences of social media use can breach a 
person/patient's privacy, damage a person/patient's trust in the individual nurse and the profession, and further 
damage a nurse's professional and personal future.   

https://docs.google.com/document/d/11uP-fOFD9AOQt1cZdA3913nyphQ6tiQZVnSZ78MxHok/edit?usp=sharing
https://docs.google.com/document/d/11uP-fOFD9AOQt1cZdA3913nyphQ6tiQZVnSZ78MxHok/edit?usp=sharing
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III. Procedure:  
A. Nursing students, faculty and staff must not transmit or place online individually identifiable patient 

information.  
B. Nursing students, faculty and staff must understand their legal and ethical responsibilities, as well as their 

own organization's policies regarding their responsibility to protect patient privacy, whether online or 
offline.  

C. Under federal law (HIPAA), protected "individually identifiable information" includes health information 
that identifies the individual or can reasonably be used to identify the individual, in any form (oral, 
written, or otherwise) that relates to the past, present or future physical or mental health of an individual.  

D. Nursing students, faculty and staff will not:  
1. Take photos in front of hospital/agency signage/logos while in 

uniform  
2. Discuss clinical matters or issues publicly, and/or post photos of 

any individuals on               social media platforms without explicit permission from said 
individua             Nursing students, faculty and staff will:  

1. Explicitly ask for permission from individuals before taking photos of them.   
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2. Utilize privacy settings (limited to current CSM Nursing members) on social media when posting 
about the CSM Nursing Program and affiliates.  

3. Ask for permission from clinical instructors before taking photos on clinical or when on campuses 
during assigned class time hours.  

No phones can be out during clinical and all must abide by agency guidelines.  Phones should not be used in the 
skills lab, and/or lecture, unless the individual is looking up content related material. If a phone is out recording a 
lecture, then place it on silent.  
Rev: 12/2019 (NSA), 2/3/20     
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LINKS  
SMCCD  
 District Website  

➢ Portal  
■ WebSmart  
■ Canvas  
College of San 

Mateo  
➢ College of San Mateo Website  

➢ Wellness Center  

➢ Athletic Club  

➢ Academic Calendar  

➢ Faculty Forms  
■ Faculty Evaluation  

College of San Mateo Faculty Handbook  
❖ CSM Nursing Website   

https://smccd.edu/
https://smccd.edu/
https://smccd.edu/
https://smccd.edu/portal/
https://smccd.edu/portal/
https://phx-ban-ssb8.smccd.edu/
https://phx-ban-ssb8.smccd.edu/
https://smccd.instructure.com/
https://smccd.instructure.com/
https://collegeofsanmateo.edu/
https://collegeofsanmateo.edu/
https://collegeofsanmateo.edu/wellnesscenter/
https://collegeofsanmateo.edu/wellnesscenter/
https://sanmateoathleticclub.smccd.edu/
https://sanmateoathleticclub.smccd.edu/
https://collegeofsanmateo.edu/calendar/academic.asp
https://collegeofsanmateo.edu/calendar/academic.asp
https://collegeofsanmateo.edu/forms/faculty.asp
https://collegeofsanmateo.edu/forms/faculty.asp
https://www.smccd.edu/evaluation-procedures/files/Faculty-Evaluation-Procedures.pdf
https://www.smccd.edu/evaluation-procedures/files/Faculty-Evaluation-Procedures.pdf
https://collegeofsanmateo.edu/vpi/resources.asp
https://collegeofsanmateo.edu/vpi/resources.asp
https://collegeofsanmateo.edu/nursing/
https://collegeofsanmateo.edu/nursing/
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❖ Nursing Student Handbook  

https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
https://collegeofsanmateo.edu/nursing/docs/StudentHandbook20212022.pdf
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