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Appendix A 
Evidence for Standards 

 
Evidence for Standard I.A 
 
I.A-1. College of San Mateo Mission and Diversity Statements.  

http://collegeofsanmateo.edu/statements/ 

I.A-2. College of San Mateo Integrated Planning Calendar 2005/2006 to 2016/2017.  
http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20PLa
ns2-5-11.pdf 

I.A-3. Institutional Planning Committee Meeting Summary, February 4, 2011. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-02-04.docx 

I.A-4. Institutional Planning Committee Meeting Summary, May 4, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-04.docx 

I.A-5. College Council Agenda, May 7, 2012.  
http://collegeofsanmateo.edu/collegecouncil/agenda%205.7.12.pdf 

I.A-6. SMCCCD Board of Trustees Minutes, June 6, 2012.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Ap
proved)/2012-06-06.pdf 

I.A-7. SMCCCD Board of Trustees Meeting Minutes, May 15, 2013.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Ap
proved)/2013-05-15.pdf 

I.A-8. SMCCCD Board of Trustees Reaffirmation of Core Values and Principles, 2012.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/Reaffirmation.shtml 

I.A-9. College of San Mateo Institutional Priorities 2008-2013.  
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf 

I.A-10. Educational Master Plan: Information Update, 2012.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

I.A-11. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013.  
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp 

I.A-12. College Catalog, 2012-2013.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

I.A-13. Demographics and Student Achievement Figure 15, CSM Instructional Program Enrollments, Fall 2012. 
College of San Mateo Self Evaluation Report of Educational Quality and Institutional Effectiveness, 
2013. 
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

I.A-14. "Students Speak" Focus Group Initiative Report of Findings. 2007.  
http://www.smccd.edu/accounts/csminternal/protected/StudentsSpeakFinal10_4_07.pdf 

I.A-15. Qualitative Data and Surveys website. Office of Planning, Research, and Institutional Effectiveness.  
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

http://collegeofsanmateo.edu/statements/
http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20PLans2-5-11.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20PLans2-5-11.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-04.docx
http://collegeofsanmateo.edu/collegecouncil/agenda%205.7.12.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-06-06.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-06-06.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2013-05-15.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2013-05-15.pdf
http://www.smccd.edu/accounts/smccd/boardoftrustees/Reaffirmation.shtml
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://www.smccd.edu/accounts/csminternal/protected/StudentsSpeakFinal10_4_07.pdf
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp
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I.A-16. 5 in 5 College Strategies Summary, Spring 2011.  
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%
20Summary%20Spring%202011.docx 

I.A-17. Overview of Institutional Planning for Continuous Improvement of Student Success.  
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

I.A-18. Program Review Revision, Spring 2013 Submission Cycle.  
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013Cycl
e11-27-2012.docx 

I.A-19. Program Review website.  
http://collegeofsanmateo.edu/programreview/ 

I.A-20. Institutional Planning Committee Plans.  
http://collegeofsanmateo.edu/institutionalcommittees/planreviews.asp 

I.A-21. Diversity in Action Group website.  
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp 

I.A-22. Diversity In Action Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/DIAGPlan2009-13.docx 

I.A-23. Institutional Planning Committee Meeting Summary, September 9, 2011.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-09-09.docx 

I.A-24. Puente Project website.  
http://collegeofsanmateo.edu/puente/ 

I.A-25. Distance Education Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc 

I.A-26. Veterans Services website.  
http://collegeofsanmateo.edu/veterans/ 

I.A-27. Student Campus Climate and Satisfaction Survey, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp 

I.A-28. Administrative Services Program Review.  
http://collegeofsanmateo.edu/programreview/administrative.asp 

I.A-29. Institutional Planning Documents.  
http://collegeofsanmateo.edu/prie/planningdocs.asp 

I.A-30. Program Review Forms.  
http://collegeofsanmateo.edu/programreview/forms.asp 

I.A-31. Educational Master Plan, 2008, page 155.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

I.A-32. Institutional Planning Committee website.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp 

I.A-33. Educational Master Plan, 2008.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%20Summary%20Spring%202011.docx
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%20Summary%20Spring%202011.docx
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/programreview/
http://collegeofsanmateo.edu/institutionalcommittees/planreviews.asp
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp
http://collegeofsanmateo.edu/institutionalcommittees/docs/DIAGPlan2009-13.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-09-09.docx
http://collegeofsanmateo.edu/puente/
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc
http://collegeofsanmateo.edu/veterans/
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp
http://collegeofsanmateo.edu/programreview/administrative.asp
http://collegeofsanmateo.edu/prie/planningdocs.asp
http://collegeofsanmateo.edu/programreview/forms.asp
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
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I.A-34. Educational Master Plan, 2008, page 1.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

I.A-35. Educational Master Plan: Information Update, 2012, page 2.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

I.A-36. 2008-2013 College of San Mateo Strategic Plan.  
http://collegeofsanmateo.edu/prie/plandocsarchive/Strategic_Plan_2008-2013.pdf 

I.A-37. Educational Master Plan, 2008, page 151.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

I.A-38. SMCCCD Strategic Plan 2008-2013.  
http://collegeofsanmateo.edu/prie/docs/sp-SMCCCD_Strategic_short_web_09.pdf 

I.A-39. IPC Planning Session Summary, September 21 and 22, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20
Final%20All%20Sept%2021-22-2012.pdf 

I.A-40. Institutional Planning Committee Meeting Summary, October 19, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-10-19.docx 

I.A-41. Institutional Planning Committee Meeting Summary, April 19, 2013. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx 

I.A-42. Institutional Planning Committee Meeting Summary, February 3, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx 

I.A-43. Institutional Planning Committee Meeting Summary, May 18, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-18.docx 

I.A-44. Institutional Planning Committee Agenda, May 17, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2013-05-17.docx 

I.A-45. Measure G Spending Framework.  
http://collegeofsanmateo.edu/institutionalcommittees/bpc/MeasureGSpendingFramework.doc 

I.A-46. Program Review Instructional Data & Reports by Program/Division.  
http://collegeofsanmateo.edu/programreview/instructional-department.asp 

I.A-47. College Index 2008/2009 - 2012/2013.  
http://collegeofsanmateo.edu/institutionalresearch/collegeindex.asp 

I.A-48. Employee Campus Climate and Satisfaction Surveys, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp 

I.A-49. Institutional Planning Committee Meeting Summary, December 9, 2011. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-12-09.docx 

I.A-50. Budget Planning Committee Meeting Summary, December 12, 2011. 
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2011-12-12.doc 

  

http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/prie/plandocsarchive/Strategic_Plan_2008-2013.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
http://collegeofsanmateo.edu/prie/docs/sp-SMCCCD_Strategic_short_web_09.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-10-19.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-18.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2013-05-17.docx
http://collegeofsanmateo.edu/institutionalcommittees/bpc/MeasureGSpendingFramework.doc
http://collegeofsanmateo.edu/programreview/instructional-department.asp
http://collegeofsanmateo.edu/institutionalresearch/collegeindex.asp
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-12-09.docx
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2011-12-12.doc
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Evidence for Standard I.B 
 

I.B-1. College of San Mateo Integrated Planning Calendar 2005/2006 to 2016/2017.  
http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20PLa
ns2-5-11.pdf 

I.B-2. Office of Planning, Research, and Institutional Effectiveness (PRIE) website.  
http://collegeofsanmateo.edu/prie/ 

I.B-3. Institutional Planning Committee Meeting Summary, April 19, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx 

I.B-4. Institutional Planning Committee Meeting Summary, May 3, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-03.docx 

I.B-5. Institutional Planning Committee Meeting Summary, May 4, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-04.docx 

I.B-6. Program Review website.  
http://collegeofsanmateo.edu/programreview/ 

I.B-7. College Index 2008/2009 - 2012/2013.  
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-17-
2012.pdf 

I.B-8. IPC Planning Session Summary, September 21 and 22, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20
Final%20All%20Sept%2021-22-2012.pdf 

I.B-9. College of San Mateo Institutional Priorities 2008-2013.  
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf 

I.B-10. Distance Education Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc 

I.B-11. College of San Mateo Annual Planning Calendar. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/annualplanningcalendar.pdf 

I.B-12. College of San Mateo Annual Budget Planning Calendar.  
http://collegeofsanmateo.edu/prie/CSM%20Budget%20Planning%20Calender%202012-2013.xlsx 

I.B-13. SMCCCD Budget and Planning Calendar.  
http://collegeofsanmateo.edu/prie/SMCCCD%20Budget%20Planning%20Calendar%202012-13.pdf 

I.B-14. Institutional Planning Committee Plans.  
http://collegeofsanmateo.edu/institutionalcommittees/planreviews.asp 

I.B-15. Institutional Planning Committee Meeting Summary, October 8, 2010.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2010-10-08.docx 

I.B-16. Institutional Planning Committee Meeting Summary, February 4, 2011.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-02-04.docx 

http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20PLans2-5-11.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20PLans2-5-11.pdf
http://collegeofsanmateo.edu/prie/
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-04.docx
http://collegeofsanmateo.edu/programreview/
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-17-2012.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-17-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/annualplanningcalendar.pdf
http://collegeofsanmateo.edu/prie/CSM%20Budget%20Planning%20Calender%202012-2013.xlsx
http://collegeofsanmateo.edu/prie/SMCCCD%20Budget%20Planning%20Calendar%202012-13.pdf
http://collegeofsanmateo.edu/institutionalcommittees/planreviews.asp
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2010-10-08.docx
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I.B-17. Institutional Planning Committee Meeting Summary, October 28, 2011.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-10-28.docx 

I.B-18. Institutional Planning Committee Meeting Summary, January 18, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-01-18.docx 

I.B-19. Learning Center website.  
http://collegeofsanmateo.edu/LearningCenter/ 

I.B-20. Math Boost Pilot Proposal.  
http://collegeofsanmateo.edu/institutionalcommittees/emc/MathBoostProposal_2010-10-07.docx 

I.B-21. Puente Project website.  
http://collegeofsanmateo.edu/puente/ 

I.B-22. Pathway to College website.  
http://collegeofsanmateo.edu/learningcenter/pathwaytocollege.asp 

I.B-23. Program Review Forms.  
http://collegeofsanmateo.edu/programreview/forms.asp 

I.B-24. Implementing Shared Governance. 1993.  
http://collegeofsanmateo.edu/collegecouncil/docs/Shared%20Governance%201993.pdf 

I.B-25. SMCCCD Board Policy 2.08 District Participatory Governance Process.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_08.pdf 

I.B-26. Institutional Planning Committee website.   
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp 

I.B-27. College of San Mateo Compendium of Committees. 
http://collegeofsanmateo.edu/prie/docs/CSMCompendiumofCommittees12-18-12.pdf 

I.B-28. Educational Master Plan: Information Update, 2012, page 338.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

I.B-29. Planning, Decision Making, and Shared Governance at CSM. All-College Meeting, October 2, 2012.  
http://collegeofsanmateo.edu/president/allcollegemeetings.asp 

I.B-30. Overview of Institutional Planning for Continuous Improvement of Student Success.  
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

I.B-31. Basic Skills Initiative Committee Meeting Notes, February 25, 2013.  
http://collegeofsanmateo.edu/bsi/docs/2012-2013/2013.02.25%20BSI%20%20Meting%20Notes.pdf 

I.B-32. Board Report No. 13--4-2B, Approval of Educational Master Plans.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2013-
04-24.pdf 

I.B-33. Board Report No. 12-11-1C Where Education Meets Fitness.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Ap
proved)/2012-11-14.pdf 

I.B-34. Board Report No. 12-12-1C The Power and Potential of Online Tools. 
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Ap
proved)/2012-12-06.pdf 

http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-10-28.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-01-18.docx
http://collegeofsanmateo.edu/LearningCenter/
http://collegeofsanmateo.edu/institutionalcommittees/emc/MathBoostProposal_2010-10-07.docx
http://collegeofsanmateo.edu/puente/
http://collegeofsanmateo.edu/learningcenter/pathwaytocollege.asp
http://collegeofsanmateo.edu/programreview/forms.asp
http://collegeofsanmateo.edu/collegecouncil/docs/Shared%20Governance%201993.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_08.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp
http://collegeofsanmateo.edu/prie/docs/CSMCompendiumofCommittees12-18-12.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/president/allcollegemeetings.asp
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
http://collegeofsanmateo.edu/bsi/docs/2012-2013/2013.02.25%20BSI%20%20Meting%20Notes.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2013-04-24.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2013-04-24.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-11-14.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-11-14.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-12-06.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-12-06.pdf
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I.B-35. Board Report No. 13--4-5C, Reading Apprenticeship: A Tool for Student Success.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Ap
proved)/2013-04-24.pdf 

I.B-36. Board Report No. 13-6-1CA, Approval of Curricular Additions and Deletions.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Ag
enda/2013-06-17.pdf 

I.B-37. SMCCCD Board of Trustees Meeting Minutes, October 24, 2012.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Ap
proved)/2012-10-24.pdf 

I.B-38. SMCCCD Board of Trustees Minutes, August 15, 2012.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Ap
proved)/2012-08-15.pdf 

I.B-39. Qualitative Data and Surveys website. Office of Planning, Research, and Institutional Effectiveness.  
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

I.B-40. Institutional Planning Committee Meeting Summary, February 3, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx 

I.B-41. Institutional Planning Committee Meeting Agenda, March 2, 2012. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2012-03-02.docx  

I.B-42. Institutional Planning Committee Meeting Summary, May 4, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-04.docx 

I.B-43. Institutional Planning Committee Meeting Agenda, November 16, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2012-11-16.docx 

I.B-44. Institutional Planning Committee Meeting Summary, May 18, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-18.docx 

I.B-45. Institutional Planning Committee Agenda, May 17, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2013-05-17.docx  

I.B-46. Strategic Plan for Information Technology 2012-2016.  
http://www.smccd.edu/itstrategicplan/ 

I.B-47. College Council Focus Group, Spring 2012.  
http://collegeofsanmateo.edu/institutionalresearch/collegecouncilfocusgroup.asp 

I.B-48. College Council Meeting Summary, December 13, 2012.  
http://collegeofsanmateo.edu/collegecouncil/summary%2012.13.12.pdf 

I.B-49. College Council Meeting Summary, February 6, 2013.  
http://collegeofsanmateo.edu/collegecouncil/summary%202.6.13.pdf 

I.B-50. College Council Meeting Summary, March 6, 2013.  
http://collegeofsanmateo.edu/collegecouncil/summary%203.6.13b.pdf 

I.B-51. College Council Meeting Summary, April 17, 2013.  
http://collegeofsanmateo.edu/collegecouncil/summary%204.17.13.pdf 

https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2013-04-24.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2013-04-24.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2013-06-17.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2013-06-17.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-10-24.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-10-24.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-08-15.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2012-08-15.pdf
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2012-03-02.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-04.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2012-11-16.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-18.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2013-05-17.docx
http://www.smccd.edu/itstrategicplan/
http://collegeofsanmateo.edu/institutionalresearch/collegecouncilfocusgroup.asp
http://collegeofsanmateo.edu/collegecouncil/summary%2012.13.12.pdf
http://collegeofsanmateo.edu/collegecouncil/summary%202.6.13.pdf
http://collegeofsanmateo.edu/collegecouncil/summary%203.6.13b.pdf
http://collegeofsanmateo.edu/collegecouncil/summary%204.17.13.pdf


A P P E N D I X  A  

 

 7 

I.B-52. Institutional Planning Committee Meeting Summary, November 6, 2009.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2009-11-06.doc 

I.B-53. Employee Campus Climate and Satisfaction Surveys, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp 

I.B-54. 2010 Instructional Annual Program Review Survey Results.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-
2013/programreview/2010%20Instructional%20Annual%20Program%20Review_SurveyResults.fall.pd
f 

I.B-55. 2010 Student Services Annual Program Review Survey Results.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-
2013/programreview/2010%20Student%20Services%20Annual%20Program%20Review_SurveyResult
s.fall.pdf 

I.B-56. Program Review Focus Group Summary, May 8, 2012.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-
2013/programreview/2012.05.24%20PR%20Faculty%20Focus%20Group%20Summary%20.pdf 

I.B-57. Program Review Spring 2013 Planning Update website.  
http://collegeofsanmateo.edu/academicsenate/programreview.asp 

I.B-58. Academic Senate Governing Council Minutes, March 26, 2013.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2013.03.26_ASGC_Minutes.pdf  

I.B-59. College Assessment Committee Meeting Summary, March 12, 2012.  
http://collegeofsanmateo.edu/sloac/docs/summary120312.pdf 

I.B-60. College Assessment Committee Meeting Summary, April 9, 2012.  
http://collegeofsanmateo.edu/sloac/docs/Summary120409.pdf 

I.B-61. College Assessment Committee Meeting Summary, May 14, 2012.  
http://collegeofsanmateo.edu/sloac/docs/Summary120514.pdf 

I.B-62. Review and Assessment of Institutional Student Learning Outcomes, All-College Meeting, September 
14, 2012.  
http://collegeofsanmateo.edu/sloac/docs/resources/SummaryNotesISLOAllCollegeMtg120914.pdf 

I.B-63. College Assessment Committee Agenda, May 13, 2013.  
http://collegeofsanmateo.edu/sloac/docs/agenda130513.pdf 

  

http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2009-11-06.doc
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/programreview/2010%20Instructional%20Annual%20Program%20Review_SurveyResults.fall.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/programreview/2010%20Instructional%20Annual%20Program%20Review_SurveyResults.fall.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/programreview/2010%20Instructional%20Annual%20Program%20Review_SurveyResults.fall.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/programreview/2010%20Student%20Services%20Annual%20Program%20Review_SurveyResults.fall.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/programreview/2010%20Student%20Services%20Annual%20Program%20Review_SurveyResults.fall.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/programreview/2010%20Student%20Services%20Annual%20Program%20Review_SurveyResults.fall.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/programreview/2012.05.24%20PR%20Faculty%20Focus%20Group%20Summary%20.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/programreview/2012.05.24%20PR%20Faculty%20Focus%20Group%20Summary%20.pdf
http://collegeofsanmateo.edu/academicsenate/programreview.asp
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2013.03.26_ASGC_Minutes.pdf
http://collegeofsanmateo.edu/sloac/docs/summary120312.pdf
http://collegeofsanmateo.edu/sloac/docs/Summary120409.pdf
http://collegeofsanmateo.edu/sloac/docs/Summary120514.pdf
http://collegeofsanmateo.edu/sloac/docs/resources/SummaryNotesISLOAllCollegeMtg120914.pdf
http://collegeofsanmateo.edu/sloac/docs/agenda130513.pdf
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Evidence for Standard II.A 
 
II.A-1. College of San Mateo Mission and Diversity Statements.  

http://collegeofsanmateo.edu/statements/ 

II.A-2. Educational Master Plan, 2008.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

II.A-3. Educational Master Plan: Information Update, 2012.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

II.A-4. Instructional Program Review form.  
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewFormInstructionSp2013Cycle1
1-27-2012.docx 

II.A-5. Committee on Instruction website.  
http://collegeofsanmateo.edu/committeeoninstruction/  

II.A-6. California Community Colleges Chancellor's Office. Program and Course Approval Handbook, Fourth 
Edition. March 2012.  
http://extranet.cccco.edu/Portals/1/AA/ProgramCourseApproval/PCAH_Final_July2012.pdf 

II.A-7. TracDat SMCCCD website.  
https://sanmateo.tracdat.com/tracdat/ 

II.A-8. Program Review website.  
http://collegeofsanmateo.edu/programreview/ 

II.A-9. Faculty and Administrators Campus Climate & Satisfaction Survey, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimat
eSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf 

II.A-10. Classified Staff Campus Climate & Satisfaction Survey, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSa
tisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf 

II.A-11. Distance Education Data for Program Review.  
http://collegeofsanmateo.edu/programreview/distanceeducation.asp 

II.A-12. College Index 2008/2009 - 2012/2013.  
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-17-
2012.pdf 

II.A-13. Qualitative Data and Surveys website. Office of Planning, Research, and Institutional Effectiveness.  
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

II.A-14. Institutional Research website.  
http://collegeofsanmateo.edu/institutionalresearch/ 

II.A-15. Educational Master Plan (EMP) website.  
http://collegeofsanmateo.edu/prie/emp.asp 

II.A-16. SMCCCD District Fact Book.  
http://www.smccd.edu/factbook 

http://collegeofsanmateo.edu/statements/
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewFormInstructionSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewFormInstructionSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/committeeoninstruction/
http://extranet.cccco.edu/Portals/1/AA/ProgramCourseApproval/PCAH_Final_July2012.pdf
https://sanmateo.tracdat.com/tracdat/
http://collegeofsanmateo.edu/programreview/
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/programreview/distanceeducation.asp
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-17-2012.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-17-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp
http://collegeofsanmateo.edu/institutionalresearch/
http://collegeofsanmateo.edu/prie/emp.asp
http://www.smccd.edu/factbook
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II.A-17. SMCCCD Research Resources website.  
http://www.smccd.edu/edservplan/res-resources/research.shtml 

II.A-18. College of San Mateo Institutional Priorities 2008-2013.  
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf 

II.A-19. College Catalog, 2012-13. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf  

II.A-20. Associate Degrees for Transfer flyer.  
http://collegeofsanmateo.edu/transfer/docs/AA-T%20FLYER.pdf 

II.A-21. Advisory Councils website.  
http://collegeofsanmateo.edu/advisorycommittees/ 

II.A-22. Electrical Power Systems website.  
http://collegeofsanmateo.edu/powersystems/ 

II.A-23. Cosmetology website.  
http://collegeofsanmateo.edu/cosmetology/ 

II.A-24. RDA Written Results, First-Time Test Takers, June 2011.  
http://www.dbc.ca.gov/formspubs/wpfs06_11.pdf 

II.A-25. NCLEX Pass Rates website.  
http://www.rn.ca.gov/schools/passrates.shtml 

II.A-26. Courses with computerized prerequisite checking website.  
http://collegeofsanmateo.edu/prerequisites/faq14.asp 

II.A-27. CurricUNET prerequisite form. 
http://collegeofsanmateo.edu/2013selfevaluation/docs/evidence/curricunetprereq.pdf 

II.A-28. WebAccess portal.  
https://smccd.mrooms.net/ 

II.A-29. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2010.  
http://collegeofsanmateo.edu/accredinfo/CSMSubstantiveChangeProposalAll1-13-2010.pdf 

II.A-30. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013.  
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp 

II.A-31. Appendix J, College of San Mateo Self Evaluation Report of Educational Quality and Institutional 
Effectiveness, 2013.  
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

II.A-32. SMCCCD Board of Trustees Reaffirmation of Core Values and Principles, 2012.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/Reaffirmation.shtml 

II.A-33. SMCCCD Community Education website.  
http://communityed.smccd.edu/ 

II.A-34. Middle College website.  
http://www.collegeofsanmateo.edu/middlecollege/ 

II.A-35. International Student Center website.  
http://collegeofsanmateo.edu/international/ 

http://www.smccd.edu/edservplan/res-resources/research.shtml
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/transfer/docs/AA-T%20FLYER.pdf
http://collegeofsanmateo.edu/advisorycommittees/
http://collegeofsanmateo.edu/powersystems/
http://collegeofsanmateo.edu/cosmetology/
http://www.dbc.ca.gov/formspubs/wpfs06_11.pdf
http://www.rn.ca.gov/schools/passrates.shtml
http://collegeofsanmateo.edu/prerequisites/faq14.asp
http://collegeofsanmateo.edu/2013selfevaluation/docs/evidence/curricunetprereq.pdf
https://smccd.mrooms.net/
http://collegeofsanmateo.edu/accredinfo/CSMSubstantiveChangeProposalAll1-13-2010.pdf
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://www.smccd.edu/accounts/smccd/boardoftrustees/Reaffirmation.shtml
http://communityed.smccd.edu/
http://www.collegeofsanmateo.edu/middlecollege/
http://collegeofsanmateo.edu/international/
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II.A-36. International Education Committee website.  
http://collegeofsanmateo.edu/institutionalcommittees/iec.asp 

II.A-37. International Education Committee Meeting Summary, October 30, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/iec/IECMeetingSummary_2012-10-30.docx 

II.A-38. Appendix I, College of San Mateo Self Evaluation Report of Educational Quality and Institutional 
Effectiveness, 2013.  
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

II.A-39. Learning Communities, Writing in the End Zone.  
http://collegeofsanmateo.edu/learningcommunities/writingintheendzone.asp 

II.A-40. Presentation at the California Community Colleges Athletic Directors Association, June 7, 2012. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/wezpresentation.pdf 

II.A-41. Adapted P.E. website.  
http://collegeofsanmateo.edu/adaptedpe/ 

II.A-42. California Community Colleges Chancellor's Office Curriculum and Instruction Unit website. 
http://extranet.cccco.edu/Divisions/AcademicAffairs/CurriculumandInstructionUnit.aspx 

II.A-43. Puente Project website.  
http://collegeofsanmateo.edu/puente/ 

II.A-44. Honors Project website.  
http://collegeofsanmateo.edu/honorsproject/ 

II.A-45. Study Abroad website.  
http://collegeofsanmateo.edu/studyabroad/ 

II.A-46. Northern California Study Abroad Consortium.  
http://www.aifspartnerships.com/ncsac 

II.A-47. Fall 2012 and Spring 2013 Schedules of Classes.  
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Fall_2012_Schedule_of_Classes.pdf 
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Spring_2013_Schedule_of_Classes.pdf 

II.A-48. "Students Speak" Focus Group Initiative Report of Findings. 2007.  
http://www.smccd.edu/accounts/csminternal/protected/StudentsSpeakFinal10_4_07.pdf 

II.A-49. 5 in 5 College Strategies Summary, Spring 2011.  
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%
20Summary%20Spring%202011.docx 

II.A-50. Learning Center About Us website.  
http://collegeofsanmateo.edu/learningcenter/aboutus.asp 

II.A-51. Pathway to College website.  
http://collegeofsanmateo.edu/learningcenter/pathwaytocollege.asp  

II.A-52. Learning Center website.  
http://collegeofsanmateo.edu/LearningCenter/ 

II.A-53. SMCCCD Distance Education Advisory Committee.  
http://www.smccd.edu/edservplan/deac/default.shtml 

http://collegeofsanmateo.edu/institutionalcommittees/iec.asp
http://collegeofsanmateo.edu/institutionalcommittees/iec/IECMeetingSummary_2012-10-30.docx
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://collegeofsanmateo.edu/learningcommunities/writingintheendzone.asp
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/wezpresentation.pdf
http://collegeofsanmateo.edu/adaptedpe/
http://extranet.cccco.edu/Divisions/AcademicAffairs/CurriculumandInstructionUnit.aspx
http://collegeofsanmateo.edu/puente/
http://collegeofsanmateo.edu/honorsproject/
http://collegeofsanmateo.edu/studyabroad/
http://www.aifspartnerships.com/ncsac
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Fall_2012_Schedule_of_Classes.pdf
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Spring_2013_Schedule_of_Classes.pdf
http://www.smccd.edu/accounts/csminternal/protected/StudentsSpeakFinal10_4_07.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%20Summary%20Spring%202011.docx
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%20Summary%20Spring%202011.docx
http://collegeofsanmateo.edu/learningcenter/aboutus.asp
http://collegeofsanmateo.edu/learningcenter/pathwaytocollege.asp
http://collegeofsanmateo.edu/LearningCenter/
http://www.smccd.edu/edservplan/deac/default.shtml
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II.A-54. Institutional Planning Committee Meeting Summary, February 3, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx 

II.A-55. Distance Education Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc  

II.A-56. Distance Education.  
http://collegeofsanmateo.edu/distanceeducation/ 

II.A-57. Distance Education Student Resources website.  
http://collegeofsanmateo.edu/distanceeducation/students.asp 

II.A-58. Committee on Instruction Meeting Minutes, November 10, 2005.  
http://collegeofsanmateo.edu/committeeoninstruction/docs/minutes2005_2006.pdf 

II.A-59. Review and Assessment of Institutional Student Learning Outcomes, All-College Meeting, September 
14, 2012.  
http://collegeofsanmateo.edu/sloac/docs/resources/InstitutionalSLOAllCollegeMeeting120914.pdf 

II.A-60. All-College Meeting September 14, 2012, Review and Assessment of Institutional Student Learning 
Outcomes, Summary.   
http://collegeofsanmateo.edu/sloac/docs/resources/SummaryNotesISLOAllCollegeMtg120914.pdf 

II.A-61. Academic Senate Governing Council Minutes, April 23, 2013.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2013.04.23_ASGC_Minutes.pdf 

II.A-62. Student Learning Outcomes website.  
http://collegeofsanmateo.edu/sloac/index.asp 

II.A-63. Course Outlines website.  
http://collegeofsanmateo.edu/articulation/outlines.asp 

II.A-64. Faculty Handbook 2012-2013, page 50.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-
13.pdf 

II.A-65. Academic Senate Governing Council Minutes, April 24, 2012.  
http://collegeofsanmateo.edu/academicsenate/docs/2011-2012/Minutes_04-24-2012.pdf 

II.A-66. Academic Senate Governing Council Minutes, May 8, 2012.  
http://collegeofsanmateo.edu/academicsenate/docs/2011-2012/Minutes_05-08-2012.pdf 

II.A-67. Certificate Student Learning Outcomes.  
https://www.collegeofsanmateo.edu/sloac/programs/index.php/certificates 

II.A-68. Degree Student Learning Outcomes.  
http://collegeofsanmateo.edu/sloac/programs 

II.A-69. Graduation website.  
http://collegeofsanmateo.edu/admissions/graduation.asp 

II.A-70. Student Campus Climate and Satisfaction Survey, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp 

II.A-71. College Assessment Committee Meeting Summary, March 12, 2012.  
http://collegeofsanmateo.edu/sloac/docs/summary120312.pdf 

http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc
http://collegeofsanmateo.edu/distanceeducation/
http://collegeofsanmateo.edu/distanceeducation/students.asp
http://collegeofsanmateo.edu/committeeoninstruction/docs/minutes2005_2006.pdf
http://collegeofsanmateo.edu/sloac/docs/resources/InstitutionalSLOAllCollegeMeeting120914.pdf
http://collegeofsanmateo.edu/sloac/docs/resources/SummaryNotesISLOAllCollegeMtg120914.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2013.04.23_ASGC_Minutes.pdf
http://collegeofsanmateo.edu/sloac/index.asp
http://collegeofsanmateo.edu/articulation/outlines.asp
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-13.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-13.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2011-2012/Minutes_04-24-2012.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2011-2012/Minutes_05-08-2012.pdf
https://www.collegeofsanmateo.edu/sloac/programs/index.php/certificates
http://collegeofsanmateo.edu/sloac/programs
http://collegeofsanmateo.edu/admissions/graduation.asp
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp
http://collegeofsanmateo.edu/sloac/docs/summary120312.pdf
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II.A-72. College Assessment Committee Meeting Summary, April 9, 2012.  
http://collegeofsanmateo.edu/sloac/docs/Summary120409.pdf 

II.A-73. Institutional Planning Committee Meeting Summary, August 31, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-08-31.docx  

II.A-74. IPC Planning Session Summary, September 21 and 22, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20
Final%20All%20Sept%2021-22-2012.pdf 

II.A-75. Program Review Revision, Spring 2013 Submission Cycle.  
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013Cycl
e11-27-2012.docx 

II.A-76. Overview of Institutional Planning for Continuous Improvement of Student Success.  
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

II.A-77. English Program Review, 2011.  
http://collegeofsanmateo.edu/programreview/docs/englishandliterature/2011/PReview2011EnglishA
nnual3-28-11.pdf 

II.A-78. Nursing Program Review, 2011.  
http://collegeofsanmateo.edu/programreview/docs/nursing/2011/PReview2011NursingComp3-28-
11.pdf 

II.A-79. Administrative Services Program Review.  
http://collegeofsanmateo.edu/programreview/administrative.asp 

II.A-80. Articulation website.  
http://collegeofsanmateo.edu/articulation/ 

II.A-81. Nursing website.  
http://collegeofsanmateo.edu/nursing/  

II.A-82. Course Submission Instructions.   
http://collegeofsanmateo.edu/committeeoninstruction/coursesubmission.asp  

II.A-83. Committee on Instruction website.  
http://collegeofsanmateo.edu/committeeoninstruction/index.asp 

II.A-84. Assessment Philosophy.  
http://collegeofsanmateo.edu/sloac/assessment_philosophy.asp 

II.A-85. SMCCCD Board Policy 2.08 District Participatory Governance Process.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_08.pdf 

II.A-86. College Assessment Committee.  
http://collegeofsanmateo.edu/sloac/assessment_committee.asp 

II.A-87. NURS 241 Course Outline.  
http://collegeofsanmateo.edu/articulation/courseoutlines/nurs/NURS241.pdf  

II.A-88. Program Review Forms.  
http://collegeofsanmateo.edu/programreview/forms.asp  

http://collegeofsanmateo.edu/sloac/docs/Summary120409.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-08-31.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
http://collegeofsanmateo.edu/programreview/docs/englishandliterature/2011/PReview2011EnglishAnnual3-28-11.pdf
http://collegeofsanmateo.edu/programreview/docs/englishandliterature/2011/PReview2011EnglishAnnual3-28-11.pdf
http://collegeofsanmateo.edu/programreview/docs/nursing/2011/PReview2011NursingComp3-28-11.pdf
http://collegeofsanmateo.edu/programreview/docs/nursing/2011/PReview2011NursingComp3-28-11.pdf
http://collegeofsanmateo.edu/programreview/administrative.asp
http://collegeofsanmateo.edu/articulation/
http://collegeofsanmateo.edu/nursing/
http://collegeofsanmateo.edu/committeeoninstruction/coursesubmission.asp
http://collegeofsanmateo.edu/committeeoninstruction/index.asp
http://collegeofsanmateo.edu/sloac/assessment_philosophy.asp
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_08.pdf
http://collegeofsanmateo.edu/sloac/assessment_committee.asp
http://collegeofsanmateo.edu/articulation/courseoutlines/nurs/NURS241.pdf
http://collegeofsanmateo.edu/programreview/forms.asp
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II.A-89. English as a Second Language Program Review, 2013.  
http://collegeofsanmateo.edu/programreview/docs/esl/2013/ProgReviewESL3-27-13.pdf 

II.A-90. Directions for the Spring 2013 Submission Cycle, All Programs. 
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewDirectionsSp2013Cycle11-
27-2012.docx 

II.A-91. Economics Program Review, 2012.  
http://collegeofsanmateo.edu/programreview/docs/economics/2012/PReview2012EconAnnual4-
18-12.pdf 

II.A-92. Cosmetology Program Review, 2013.  
http://collegeofsanmateo.edu/programreview/docs/cosmetology/2013/ProgReviewCosmetology3-
26-13.pdf 

II.A-93. Educational Master Plan: Information Update, 2012, pages 105-209.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

II.A-94. Program Improvement and Viability Process (PIV).  
http://collegeofsanmateo.edu/programreview/piv.asp 

II.A-95. Programs for PIV Process, 2008.  
http://collegeofsanmateo.edu/prie/program_review/Programsfor%20PIVProcess.doc  

II.A-96. Academic Senate Governing Council Minutes, September 8, 2009.  
http://collegeofsanmateo.edu/academicsenate/docs/2009-2010/Minutes_09-08-2009.doc  

II.A-97. Library Studies Program Review, 2009.  
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2009/PReview2009LibraryAnnu
al3-25-09.pdf 

II.A-98. CSM Information Competency Requirement website.  
http://collegeofsanmateo.edu/library/info_comp.php 

II.A-99. SMCCCD CurricUNET.    
http://www.curricunet.com/SMCCCD/ 

II.A-100. SMCCCD Administrative Procedure 6.85.1 Distance Education.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/6_85.1.pdf 

II.A-101. Chancellor's Office California Community Colleges Academic Affairs Division. Distance Education 
Guidelines. 2008.  
http://extranet.cccco.edu/Portals/1/AA/DE/de_guidelines_081408.pdf 

II.A-102. Distance Education Data for Program Review.  
http://collegeofsanmateo.edu/programreview/distanceeducation.asp 

II.A-103. Institutional Planning Documents.  
http://collegeofsanmateo.edu/prie/planningdocs.asp 

II.A-104. Program Review Instructional Data & Reports by Program/Division.  
http://collegeofsanmateo.edu/programreview/instructional-department.asp 

II.A-105. Industry Advisory Councils.  
http://collegeofsanmateo.edu/advisorycommittees/docs/IndustryAdvisoryCouncils.pdf  

http://collegeofsanmateo.edu/programreview/docs/esl/2013/ProgReviewESL3-27-13.pdf
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewDirectionsSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewDirectionsSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/programreview/docs/economics/2012/PReview2012EconAnnual4-18-12.pdf
http://collegeofsanmateo.edu/programreview/docs/economics/2012/PReview2012EconAnnual4-18-12.pdf
http://collegeofsanmateo.edu/programreview/docs/cosmetology/2013/ProgReviewCosmetology3-26-13.pdf
http://collegeofsanmateo.edu/programreview/docs/cosmetology/2013/ProgReviewCosmetology3-26-13.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/programreview/piv.asp
http://collegeofsanmateo.edu/prie/program_review/Programsfor%20PIVProcess.doc
http://collegeofsanmateo.edu/academicsenate/docs/2009-2010/Minutes_09-08-2009.doc
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2009/PReview2009LibraryAnnual3-25-09.pdf
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2009/PReview2009LibraryAnnual3-25-09.pdf
http://collegeofsanmateo.edu/library/info_comp.php
http://www.curricunet.com/SMCCCD/
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/6_85.1.pdf
http://extranet.cccco.edu/Portals/1/AA/DE/de_guidelines_081408.pdf
http://collegeofsanmateo.edu/programreview/distanceeducation.asp
http://collegeofsanmateo.edu/prie/planningdocs.asp
http://collegeofsanmateo.edu/programreview/instructional-department.asp
http://collegeofsanmateo.edu/advisorycommittees/docs/IndustryAdvisoryCouncils.pdf
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II.A-106. Educational Master Plan Information Update, 2012, pages 174, 162.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

II.A-107. Demographics and Student Achievement Table 28, CSM Transfer Students to CSU and UC, 1989-90 
to 2011-12. College of San Mateo Self Evaluation Report of Educational Quality and Institutional 
Effectiveness, 2013. 
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

II.A-108. Demographics and Student Achievement Table 29, CSM Student Right-to-Know (SRTK) Transfer 
Rates, 1997-2000 to 2008-2011. College of San Mateo Self Evaluation Report of Educational Quality 
and Institutional Effectiveness, 2013. 
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

II.A-109. Associate Degree for Transfer Workbook.  
http://collegeofsanmateo.edu/transfer/docs/Associate%20Degree%20for%20Transfer%20Workboo
k%20for%20CSM%20Website%20with%20cid.pdf 

II.A-110. Electronics Advisory Council.  
http://collegeofsanmateo.edu/advisorycommittees/electronics.asp 

II.A-111. Board of Barbering and Cosmetology School Pass/Fail Rate for Practical Cosmetology, April 1, 2012 
through June 30, 2012.  
http://www.barbercosmo.ca.gov/schools/prac_cosmo_0412_0612.pdf 

II.A-112. Distance Education and Educational Technology Committee website.  
http://collegeofsanmateo.edu/institutionalcommittees/deetc.asp 

II.A-113. SMCCCD Distance Education Strategic Plan. Adopted by DEAC, April 2008; Revised/Approved 
October 2012.  
http://collegeofsanmateo.edu/distanceeducation/SMCCCDDEACDistanceEducationPlan2012.pdf 

II.A-114. SMCCCD Distance Education Gateway.  
http://smccd.edu/degateway 

II.A-115. Basic Skills Initiative website.   
http://collegeofsanmateo.edu/bsi/ 

II.A-116. Academic Senate Governing Council Minutes, August 28, 2012.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2012.08.28_minutes.pdf 

II.A-117. Division Themes and Trends Summary, Math and Science, 2013. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/mathsciencethemestrends.
pdf 

II.A-118. College Assessment Committee Meeting Summary, December 3, 2012.   
http://collegeofsanmateo.edu/sloac/docs/summary121203.pdf 

II.A-119. College Assessment Committee Meeting Summary, March 11, 2013.  
http://collegeofsanmateo.edu/sloac/docs/summary130311.pdf 

II.A-120. Institutional Planning Committee Meeting Summary, May 3, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-03.docx 

II.A-121. Institutional Planning Committee Meeting Summary, May 4, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-04.docx 

http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://collegeofsanmateo.edu/transfer/docs/Associate%20Degree%20for%20Transfer%20Workbook%20for%20CSM%20Website%20with%20cid.pdf
http://collegeofsanmateo.edu/transfer/docs/Associate%20Degree%20for%20Transfer%20Workbook%20for%20CSM%20Website%20with%20cid.pdf
http://collegeofsanmateo.edu/advisorycommittees/electronics.asp
http://www.barbercosmo.ca.gov/schools/prac_cosmo_0412_0612.pdf
http://collegeofsanmateo.edu/institutionalcommittees/deetc.asp
http://collegeofsanmateo.edu/distanceeducation/SMCCCDDEACDistanceEducationPlan2012.pdf
http://smccd.edu/degateway
http://collegeofsanmateo.edu/bsi/
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2012.08.28_minutes.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/mathsciencethemestrends.pd
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/mathsciencethemestrends.pd
http://collegeofsanmateo.edu/sloac/docs/summary121203.pdf
http://collegeofsanmateo.edu/sloac/docs/summary130311.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-04.docx
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II.A-122. College Catalog, 2012-2013, pages 62-136.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.A-123. Summary SLO Attainment. Appendix E. College of San Mateo Self Evaluation Report of Educational 
Quality and Institutional Effectiveness, 2013. 
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

II.A-124. Degree Student Learning Outcomes Assessment Results.  
http://collegeofsanmateo.edu/sloac/slos_degree/degree_results.asp 

II.A-125. College Catalog, 2012-2013, pages 64-65.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.A-126. College Catalog, 2012-2013, page 62.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.A-127. General Education Handbook. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/gehandbook.pdf 

II.A-128. General Education SLOs.  
http://collegeofsanmateo.edu/sloac/slos_ge/index.asp 

II.A-129. Student Campus Climate and Satisfaction Surveys.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss.asp  

II.A-130. Committee on Instruction Minutes, 2008-09.  
http://collegeofsanmateo.edu/committeeoninstruction/docs/COI%20Minutes%2008-09.pdf 

II.A-131. Committee on Instruction Minutes, 2009-10.  
http://collegeofsanmateo.edu/committeeoninstruction/docs/COI%20Minutes%2009-10.pdf  

II.A-132. Kinesiology, Athletics, and Dance Program Review, 2012.  
http://collegeofsanmateo.edu/programreview/docs/kinesathldance/2012/PReview2012KinesAthlD
anceAnnual3-27-12.pdf 

II.A-133. “Where Education Meets Fitness” brochure. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/educationfitness.pdf 

II.A-134. Building Inspection Faculty.  
http://collegeofsanmateo.edu/buildinginspection/faculty.asp  

II.A-135. Fire Technology Faculty.  
http://collegeofsanmateo.edu/fire/faculty.asp 

II.A-136. Real Estate Faculty.  
http://collegeofsanmateo.edu/realestate/faculty.asp 

II.A-137. Enrolled Agents Information.  
http://collegeofsanmateo.edu/accounting/ea.asp 

II.A-138. Program Information from Adminstration of Justice program coordinator. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/admjinfo.pdf 

II.A-139. California Board of Registered Nursing.  
http://www.rn.ca.gov/ 

http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://collegeofsanmateo.edu/sloac/slos_degree/degree_results.asp
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/gehandbook.pdf
http://collegeofsanmateo.edu/sloac/slos_ge/index.asp
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss.asp
http://collegeofsanmateo.edu/committeeoninstruction/docs/COI%20Minutes%2008-09.pdf
http://collegeofsanmateo.edu/committeeoninstruction/docs/COI%20Minutes%2009-10.pdf
http://collegeofsanmateo.edu/programreview/docs/kinesathldance/2012/PReview2012KinesAthlDanceAnnual3-27-12.pdf
http://collegeofsanmateo.edu/programreview/docs/kinesathldance/2012/PReview2012KinesAthlDanceAnnual3-27-12.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/educationfitness.pdf
http://collegeofsanmateo.edu/buildinginspection/faculty.asp
http://collegeofsanmateo.edu/fire/faculty.asp
http://collegeofsanmateo.edu/realestate/faculty.asp
http://collegeofsanmateo.edu/accounting/ea.asp
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/admjinfo.pdf
http://www.rn.ca.gov/
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II.A-140. Program information from Director of Nursing. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/nursinfo.pdf 

II.A-141. Appendix E, Quantitative Data on Courses and Programs. College of San Mateo Self Evaluation 
Report of Educational Quality and Institutional Effectiveness, 2013. 
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

II.A-142. Student Learning Outcomes.  
http://collegeofsanmateo.edu/sloac/slos.asp 

II.A-143. 2012 SLO Implementation Report, 7.3, 7.4.  
http://collegeofsanmateo.edu/accredinfo/2012_SLO_Implementation_Report.asp 

II.A-144. 2012 SLO Implementation Report.  
http://collegeofsanmateo.edu/accredinfo/2012_SLO_Implementation_Report.asp 

II.A-145. Transcript Evaluation Service website.  
http://www.smccd.edu/transeval/ 

II.A-146. Nursing substitution grid.  
http://collegeofsanmateo.edu/forms/docs/SubstituteForNursing.pdf 

II.A-147. College Catalog, 2012-2013, pages 50-61.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.A-148. IGETC pattern.  
http://collegeofsanmateo.edu/forms/docs/IGETC_Form.pdf 

II.A-149. CSU-GE pattern.  
http://collegeofsanmateo.edu/forms/docs/CSU_Form.pdf 

II.A-150. Transfer Services website.  
http://collegeofsanmateo.edu/transfer/ 

II.A-151. Appendix D, College of San Mateo Self Evaluation Report of Educational Quality and Institutional 
Effectiveness, 2013.  
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

II.A-152. Counseling and Advising Forms.  
http://collegeofsanmateo.edu/forms/docs/CourseSubstitutionForm_Fillable.pdf 

II.A-153. SMCCCD Board Policy 6.35 Academic Freedom..  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_35.pdf 

II.A-154. Faculty Handbook, 2012-13.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-
2013/FacultyHandbookFinalVersion2012-13.pdf 

II.A-155. SMCCCD Board Policy 2.21 Policy on Professional Ethics.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_21.pdf 

II.A-156.  San Mateo County Community College District website.  
http://www.smccd.edu/accounts/smccd/ 

II.A-157. American Association of University Professors – Statement on Professional Ethics.  
http://www.aaup.org/report/statement-professional-ethics 

http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/nursinfo.pdf
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://collegeofsanmateo.edu/sloac/slos.asp
http://collegeofsanmateo.edu/accredinfo/2012_SLO_Implementation_Report.asp
http://collegeofsanmateo.edu/accredinfo/2012_SLO_Implementation_Report.asp
http://www.smccd.edu/transeval/
http://collegeofsanmateo.edu/forms/docs/SubstituteForNursing.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/forms/docs/IGETC_Form.pdf
http://collegeofsanmateo.edu/forms/docs/CSU_Form.pdf
http://collegeofsanmateo.edu/transfer/
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://collegeofsanmateo.edu/forms/docs/CourseSubstitutionForm_Fillable.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_35.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-13.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-13.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_21.pdf
http://www.smccd.edu/accounts/smccd/
http://www.aaup.org/report/statement-professional-ethics
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II.A-158. Student Code of Ethics.  
http://www.smccd.edu/accounts/smccd/ethics.shtml 

II.A-159. College Catalog, 2012-2013, page 3.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.A-160. SMCCCD Board Policies and Procedures.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.as
px?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&Fold
erCTID=&View={871F76DE-018B-4DC7-BA93-80F473C09D68} 

II.A-161. Student Rights and Responsibilities (Student Handbook).  
http://collegeofsanmateo.edu/collegepolicies/studenthandbook.asp 

II.A-162. Board Report No. 13-6-1CA, Approval of Curricular Additions and Deletions. 
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20
Agenda/2013-06-17.pdf 

  

http://www.smccd.edu/accounts/smccd/ethics.shtml
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
http://collegeofsanmateo.edu/collegepolicies/studenthandbook.asp
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2013-06-17.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2013-06-17.pdf
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Evidence for Standard II.B 
 

II.B-1. Student Services website.  
http://collegeofsanmateo.edu/studentservices/ 

II.B-2. Transcript Evaluation Service website.  
http://www.smccd.edu/transeval/ 

II.B-3. Program Review website.  
http://collegeofsanmateo.edu/programreview/ 

II.B-4. Admissions and Records website.  
http://collegeofsanmateo.edu/admissions/ 

II.B-5. How to Enroll website.  
http://collegeofsanmateo.edu/enroll/ 

II.B-6. Apply to CSM website.  
http://collegeofsanmateo.edu/admissions/apply.asp 

II.B-7. College of San Mateo Application for Admission.  
http://www.cccapply.org/applications/CCCApply/apply/College_of_San_Mateo.html 

II.B-8. Admission Application in Spanish.  
http://collegeofsanmateo.edu/forms/docs/AdmissionApplicationSpanish_Fillable.pdf 

II.B-9. Articulation website.  
http://collegeofsanmateo.edu/articulation 

II.B-10. Assessment Center website.  
http://collegeofsanmateo.edu/testing/ 

II.B-11. DSPS Getting Started at CSM website.  
http://collegeofsanmateo.edu/dsps/gettingstarted.asp 

II.B-12. Prerequisite Forms website.  
http://collegeofsanmateo.edu/forms/prerequisites.asp 

II.B-13. Counseling Services website.  
http://collegeofsanmateo.edu/counseling/ 

II.B-14. Distance Education Student Resources website.  
http://collegeofsanmateo.edu/distanceeducation/students.asp 

II.B-15. eAdvising website.  
http://collegeofsanmateo.edu/counseling/eadvising.asp 

II.B-16. ITS Degree Audit and Academic Advising System (DegreeWorks) website.  
http://www.smccd.edu/accounts/smccd/departments/its/index.php/projects/degree-works/ 

II.B-17. Multicultural Center website.  
http://collegeofsanmateo.edu/multicultural/ 

II.B-18. CalWORKs website.  
http://collegeofsanmateo.edu/calworks 

http://collegeofsanmateo.edu/studentservices/
http://www.smccd.edu/transeval/
http://collegeofsanmateo.edu/programreview/
http://collegeofsanmateo.edu/admissions/
http://collegeofsanmateo.edu/enroll/
http://collegeofsanmateo.edu/admissions/apply.asp
http://www.cccapply.org/applications/CCCApply/apply/College_of_San_Mateo.html
http://collegeofsanmateo.edu/forms/docs/AdmissionApplicationSpanish_Fillable.pdf
http://collegeofsanmateo.edu/articulation
http://collegeofsanmateo.edu/testing/
http://collegeofsanmateo.edu/dsps/gettingstarted.asp
http://collegeofsanmateo.edu/forms/prerequisites.asp
http://collegeofsanmateo.edu/counseling/
http://collegeofsanmateo.edu/distanceeducation/students.asp
http://collegeofsanmateo.edu/counseling/eadvising.asp
http://www.smccd.edu/accounts/smccd/departments/its/index.php/projects/degree-works/
http://collegeofsanmateo.edu/multicultural/
http://collegeofsanmateo.edu/calworks
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II.B-19. Transfer Services website.  
http://collegeofsanmateo.edu/transfer/ 

II.B-20. Career Services website.  
http://collegeofsanmateo.edu/career/ 

II.B-21. Puente Project website.  
http://collegeofsanmateo.edu/puente/ 

II.B-22. Counseling & Advising Forms website.  
http://collegeofsanmateo.edu/forms/counseling.asp 

II.B-23. Prerequisites, Corequisites, and Recommended Preparation.  
http://collegeofsanmateo.edu/prerequisites/ 

II.B-24. Community Relations and Marketing website.   
http://collegeofsanmateo.edu/marketing 

II.B-25. College of San Mateo Event Calendar.  
http://www.collegeofsanmateo.edu/calendar/events/ 

II.B-26. Disabled Students Programs & Services (DSPS) website.  
http://collegeofsanmateo.edu/dsps 

II.B-27. Transition to College website.  
http://www.collegeofsanmateo.edu/ttc/ 

II.B-28. Adapted P.E. website.  
http://collegeofsanmateo.edu/adaptedpe/ 

II.B-29. EOPS & CARE website.  
http://collegeofsanmateo.edu/eops/ 

II.B-30. Financial Aid Services website.  
http://collegeofsanmateo.edu/finaid 

II.B-31. Scholarships website.  
http://collegeofsanmateo.edu/scholarships/ 

II.B-32. International Student Center website.  
http://collegeofsanmateo.edu/international/ 

II.B-33. SMCCCD International Education website.  
http://www.smccd.edu/international/english/default.php 

II.B-34. Explore CSM Virtual Tour.  
http://collegeofsanmateo.edu/explorecsm/index.php/virtualtour 

II.B-35. International Education Committee website.  
http://collegeofsanmateo.edu/institutionalcommittees/iec.asp 

II.B-36. Learning Center website.  
http://collegeofsanmateo.edu/LearningCenter/ 

II.B-37. Center for Student Life and Leadership Development website.  
http://collegeofsanmateo.edu/studentlife 

http://collegeofsanmateo.edu/transfer/
http://collegeofsanmateo.edu/career/
http://collegeofsanmateo.edu/puente/
http://collegeofsanmateo.edu/forms/counseling.asp
http://collegeofsanmateo.edu/prerequisites/
http://collegeofsanmateo.edu/marketing
http://www.collegeofsanmateo.edu/calendar/events/
http://collegeofsanmateo.edu/dsps
http://www.collegeofsanmateo.edu/ttc/
http://collegeofsanmateo.edu/adaptedpe/
http://collegeofsanmateo.edu/eops/
http://collegeofsanmateo.edu/finaid
http://collegeofsanmateo.edu/scholarships/
http://collegeofsanmateo.edu/international/
http://www.smccd.edu/international/english/default.php
http://collegeofsanmateo.edu/explorecsm/index.php/virtualtour
http://collegeofsanmateo.edu/institutionalcommittees/iec.asp
http://collegeofsanmateo.edu/LearningCenter/
http://collegeofsanmateo.edu/studentlife
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II.B-38. Associated Students of College of San Mateo (ASCSM) website.  
http://collegeofsanmateo.edu/ascsm/ 

II.B-39. Veterans Services website.  
http://collegeofsanmateo.edu/veterans/ 

II.B-40. Veterans and Veterans' Dependents General Information.  
http://collegeofsanmateo.edu/generalinformation/veterans.asp 

II.B-41. Child Development Center website.  
http://collegeofsanmateo.edu/childcenter 

II.B-42. Health Services Center.  
http://collegeofsanmateo.edu/healthcenter/ 

II.B-43. Psychological Services. 
http://www.collegeofsanmateo.edu/psychservices/ 

II.B-44. Employee Campus Climate and Satisfaction Surveys, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp 

II.B-45. Student Campus Climate and Satisfaction Survey, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp  

II.B-46. College Catalog, 2012-2013.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.B-47. San Mateo Community College District website.  
http://www.smccd.edu/accounts/smccd/ 

II.B-48. College of San Mateo website.  
http://collegeofsanmateo.edu/ 

II.B-49. WebSchedule.  
https://webschedule.smccd.edu/ 

II.B-50. Schedule and Catalog.  
http://collegeofsanmateo.edu/schedule/ 

II.B-51. Educational Master Plan, 2008.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

II.B-52. Educational Master Plan: Information Update, 2012.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

II.B-53. Qualitative Data and Surveys website. Office of Planning, Research, and Institutional Effectiveness.  
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

II.B-54. Office of Planning, Research, and Institutional Effectiveness (PRIE) website.  
http://collegeofsanmateo.edu/prie/ 

II.B-55. IPC Planning Session Summary, September 21 and 22, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20
Final%20All%20Sept%2021-22-2012.pdf 

II.B-56. Institutional Planning Committee Meeting Summary, October 19, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-10-19.docx 

http://collegeofsanmateo.edu/ascsm/
http://collegeofsanmateo.edu/veterans/
http://collegeofsanmateo.edu/generalinformation/veterans.asp
http://collegeofsanmateo.edu/childcenter
http://collegeofsanmateo.edu/healthcenter/
http://www.collegeofsanmateo.edu/psychservices/
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://www.smccd.edu/accounts/smccd/
http://collegeofsanmateo.edu/
https://webschedule.smccd.edu/
http://collegeofsanmateo.edu/schedule/
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp
http://collegeofsanmateo.edu/prie/
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-10-19.docx
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II.B-57. Institutional Planning Committee Agenda, May 17, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2013-05-17.docx 

II.B-58. College of San Mateo Mission and Diversity Statements.  
http://collegeofsanmateo.edu/statements/ 

II.B-59. Program Review Student Services.  
http://collegeofsanmateo.edu/programreview/studentservices.asp 

II.B-60. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013.  
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp 

II.B-61. Program Review Forms.  
http://collegeofsanmateo.edu/programreview/forms.asp 

II.B-62. How to Get a Schedule or Catalog website. 
http://collegeofsanmateo.edu/schedule/howto.asp 

II.B-63. SMCCCD Distance Education Gateway.  
http://www.smccd.edu/degateway/offer.shtml 

II.B-64. Distance Education.  
http://collegeofsanmateo.edu/distanceeducation/ 

II.B-65. Admissions and Records Register for Classes website.  
http://collegeofsanmateo.edu/admissions/registration.asp 

II.B-66. WebSMART.  
https://websmart.smccd.edu/ 

II.B-67. 2006 SMCCCD Facilities Master Plan.  
http://collegeofsanmateo.edu/prie/institutional_documents/SMCCCDFaciltitiesMasterPlan2006.pdf 

II.B-68. Explore CSM College Center Building 10.  
http://collegeofsanmateo.edu/explorecsm/index.php/buildings/view/10 

II.B-69. Admissions and Records Contact Us website.  
http://collegeofsanmateo.edu/admissions/contactus.asp 

II.B-70. Admissions and Records Program Review.  
http://collegeofsanmateo.edu/programreview/ss_ar.asp 

II.B-71. College Catalog, 2012-2013, page 33.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.B-72. Educational Counseling.  
http://collegeofsanmateo.edu/counseling/edcounseling.asp 

II.B-73. Career Classes.  
http://collegeofsanmateo.edu/career/careerclasses.asp 

II.B-74. CSM JobLinks.  
http://collegeofsanmateo.edu/career/csmjoblinks.asp 

II.B-75. DSPS Program Review.  
http://collegeofsanmateo.edu/programreview/ss_dsps.asp 

http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2013-05-17.docx
http://collegeofsanmateo.edu/statements/
http://collegeofsanmateo.edu/programreview/studentservices.asp
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp
http://collegeofsanmateo.edu/programreview/forms.asp
http://collegeofsanmateo.edu/schedule/howto.asp
http://www.smccd.edu/degateway/offer.shtml
http://collegeofsanmateo.edu/distanceeducation/
http://collegeofsanmateo.edu/admissions/registration.asp
https://websmart.smccd.edu/
http://collegeofsanmateo.edu/prie/institutional_documents/SMCCCDFaciltitiesMasterPlan2006.pdf
http://collegeofsanmateo.edu/explorecsm/index.php/buildings/view/10
http://collegeofsanmateo.edu/admissions/contactus.asp
http://collegeofsanmateo.edu/programreview/ss_ar.asp
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/counseling/edcounseling.asp
http://collegeofsanmateo.edu/career/careerclasses.asp
http://collegeofsanmateo.edu/career/csmjoblinks.asp
http://collegeofsanmateo.edu/programreview/ss_dsps.asp
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II.B-76. Assistive Technology Center.  
http://collegeofsanmateo.edu/atc/ 

II.B-77. Learning Center Student Programs/Services.   
http://collegeofsanmateo.edu/learningcenter/students.asp 

II.B-78. Learning Support Centers.  
http://collegeofsanmateo.edu/labs/ 

II.B-79. Ask a Librarian website.  
http://collegeofsanmateo.edu/library/reference.php 

II.B-80. CSM Library When You Are Not On Campus.  
http://collegeofsanmateo.edu/library/DEoffcampus.php 

II.B-81. Search the Catalog of the Peninsula Library System.  
http://catalog.plsinfo.org/ 

II.B-82. CSM WorldCat.  
http://collegeofsanmateo.edu/library/worldcat.php 

II.B-83. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013. Appendix K.  
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp 

II.B-84. Veterans Services Program Review, 2011.  
http://collegeofsanmateo.edu/programreview/docs/ss_veterans/old/ProgReviewVeteransServicesC
omp2011.pdf 

II.B-85. Veterans Services Program Review, 2012.  
http://collegeofsanmateo.edu/programreview/docs/ss_veterans/ProgReviewVeteransServicesAnnu
al3-28-12.pdf 

II.B-86. Center for Student Life and Leadership Development Mission Statement.  
http://collegeofsanmateo.edu/studentlife/mission.asp 

II.B-87. Center for Student Life and Leadership Development Program Review, 2013.  
http://collegeofsanmateo.edu/programreview/docs/ss_studentlife/2013/ProgReviewStudentLifeLe
adershipDev4-19-13.pdf 

II.B-88. Student Leadership Conference website.  
http://collegeofsanmateo.edu/studentlife/leadershipconf.asp 

II.B-89. Student Clubs and Organizations website.  
http://collegeofsanmateo.edu/clubs/index.asp 

II.B-90. ASCSM Inter Club Council website.  
http://collegeofsanmateo.edu/ascsm/icc.asp 

II.B-91. Diversity in Action Group website.   
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp 

II.B-92. Athletes as Readers and Leaders website.  
http://collegeofsanmateo.edu/library/arl/ 

II.B-93. Volunteer Income Tax Assistance (VITA) Program.  
http://collegeofsanmateo.edu/accounting/vita.asp  

http://collegeofsanmateo.edu/atc/
http://collegeofsanmateo.edu/learningcenter/students.asp
http://collegeofsanmateo.edu/labs/
http://collegeofsanmateo.edu/library/reference.php
http://collegeofsanmateo.edu/library/DEoffcampus.php
http://catalog.plsinfo.org/
http://collegeofsanmateo.edu/library/worldcat.php
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp
http://collegeofsanmateo.edu/programreview/docs/ss_veterans/old/ProgReviewVeteransServicesComp2011.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_veterans/old/ProgReviewVeteransServicesComp2011.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_veterans/ProgReviewVeteransServicesAnnual3-28-12.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_veterans/ProgReviewVeteransServicesAnnual3-28-12.pdf
http://collegeofsanmateo.edu/studentlife/mission.asp
http://collegeofsanmateo.edu/programreview/docs/ss_studentlife/2013/ProgReviewStudentLifeLeadershipDev4-19-13.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_studentlife/2013/ProgReviewStudentLifeLeadershipDev4-19-13.pdf
http://collegeofsanmateo.edu/studentlife/leadershipconf.asp
http://collegeofsanmateo.edu/clubs/index.asp
http://collegeofsanmateo.edu/ascsm/icc.asp
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp
http://collegeofsanmateo.edu/library/arl/
http://collegeofsanmateo.edu/accounting/vita.asp
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II.B-94. President's Report to the SMCCCD Board of Trustees, May 15, 2013.  
http://collegeofsanmateo.edu/president/CSM_Pres_report_final_updated_5_15_13.pdf 

II.B-95. Counseling Meeting Agendas, 2012-2013.  
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/counselingmeetings.pdf 

II.B-96. ITS SARS website.  
http://www.smccd.edu/accounts/smccd/departments/its/index.php/services/sars/ 

II.B-97. Counseling Services Program Review, 2013.  
http://collegeofsanmateo.edu/programreview/docs/ss_counseling/2013/ProgReviewCounselingSer
vices5-9-13.pdf 

II.B-98. College Orientation and Course Selection Workshop exit survey results. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/workshopexistsurvey.pdf 

II.B-99. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013, pages 24-
27.  
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp 

II.B-100. DegreeWorks Usage Report. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/degreeworksusage.pdf 

II.B-101. Degrees and Certificates, 2012 and 2013. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/dcawards.pdf 

II.B-102. Counseling Meeting Agenda, Fall Flex meeting 2012. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/counselingf12flex.pdf 

II.B-103. Diversity In Action Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/DIAGPlan2009-13.docx 

II.B-104. Assessment of the CSM Student Achievement/Equity Gap, Diversity in Action Group, March 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/diag/DIAGAnnualReport_2013-03.docx 

II.B-105. Institutional Planning Committee Meeting Summary, March 15, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-03-15.docx 

II.B-106. Institutional Planning Committee Meeting Summary, April 19, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx 

II.B-107. Transitional Age Youth Program.  
http://collegeofsanmateo.edu/ttc/ta_youth.asp 

II.B-108. Psychological Services Program Review, 2013.  
http://collegeofsanmateo.edu/programreview/docs/ss_psych/2013/ProgReviewPsychServices3-27-
13.pdf 

II.B-109. Middle College website.  
http://www.collegeofsanmateo.edu/middlecollege/ 

II.B-110. Study Abroad website.  
http://collegeofsanmateo.edu/studyabroad/ 

II.B-111. Honors Project website.  
http://collegeofsanmateo.edu/honorsproject/ 

http://collegeofsanmateo.edu/president/CSM_Pres_report_final_updated_5_15_13.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/counselingmeetings.pdf
http://www.smccd.edu/accounts/smccd/departments/its/index.php/services/sars/
http://collegeofsanmateo.edu/programreview/docs/ss_counseling/2013/ProgReviewCounselingServices5-9-13.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_counseling/2013/ProgReviewCounselingServices5-9-13.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/workshopexistsurvey.pdf
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/degreeworksusage.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/dcawards.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/counselingf12flex.pdf
http://collegeofsanmateo.edu/institutionalcommittees/docs/DIAGPlan2009-13.docx
http://collegeofsanmateo.edu/institutionalcommittees/diag/DIAGAnnualReport_2013-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-03-15.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx
http://collegeofsanmateo.edu/ttc/ta_youth.asp
http://collegeofsanmateo.edu/programreview/docs/ss_psych/2013/ProgReviewPsychServices3-27-13.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_psych/2013/ProgReviewPsychServices3-27-13.pdf
http://www.collegeofsanmateo.edu/middlecollege/
http://collegeofsanmateo.edu/studyabroad/
http://collegeofsanmateo.edu/honorsproject/
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II.B-112. College Catalog, 2012-2013, page 7.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.B-113. College Catalog, 2012-2013, page 47.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.B-114. Standards, Policies and Procedures for the Evaluation of Assessment Instruments Used in the 
California Community Colleges (4th Edtion, revised March 2001).  
http://extranet.cccco.edu/LinkClick.aspx?fileticket=8GxOLfUjER0%3D&tabid=521&mid=1850 

II.B-115. Which test should you take? ESL information flyer.  
http://collegeofsanmateo.edu/testing/docs/eslplacementtestquestionnaire.pdf 

II.B-116. Assessment Center Program Review, 2013.  
http://collegeofsanmateo.edu/programreview/docs/ss_assess/2013/ProgReviewAssessmentCntr4-
19-13.pdf 

II.B-117. College Catalog, 2012-2013, page 19.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

II.B-118. Privacy Rights of Students Policy.  
http://collegeofsanmateo.edu/collegepolicies/privacyrightofstudents.asp 

II.B-119. SMCCCD Board Policy 7.28 Student Records, Directory Information, and Privacy.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_28.pdf 

II.B-120. SMCCCD Board Policy 2.06 Board Policy and Administrative Procedure..  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_06.pdf 

II.B-121. Admissions and Records Program Review, 2011.  
http://collegeofsanmateo.edu/programreview/docs/ss_ar/old/ProgReviewAdmissionsRecordsAnnu
al2011.pdf 

II.B-122. Admissions and Records Program Review, 2012.  
http://collegeofsanmateo.edu/programreview/docs/ss_ar/ProgReviewAdmissionsRecordsAnnual3-
28-12.pdf 

II.B-123. Admissions and Records Program Review, 2013.  
http://collegeofsanmateo.edu/programreview/docs/ss_ar/2013/ProgReviewAdmissionsRecords4-8-
13.pdf 

II.B-124. Transfer Services Program Review, 2011.  
http://collegeofsanmateo.edu/programreview/docs/ss_transfer/old/ProgReviewTransferSvcsComp
2011.pdf 

II.B-125. Program Review Revision, Spring 2013 Submission Cycle.  
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013C
ycle11-27-2012.docx 

II.B-126. Student Services Program Review Form.  
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewFormStudentServicesSp201
3Cycle11-27-2012.docx 

II.B-127. Institutional Planning Committee Meeting Summary, January 18, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-01-18.docx  

http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://extranet.cccco.edu/LinkClick.aspx?fileticket=8GxOLfUjER0%3D&tabid=521&mid=1850
http://collegeofsanmateo.edu/testing/docs/eslplacementtestquestionnaire.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_assess/2013/ProgReviewAssessmentCntr4-19-13.pdf
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https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_28.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_06.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_ar/old/ProgReviewAdmissionsRecordsAnnual2011.pdf
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Evidence for Standard II.C 
 
II.C-1. ESL Books in the CSM Library, LibGuide.  

http://libguides.collegeofsanmateo.edu/content.php?pid=112738&sid=849218 

II.C-2. National Network of Libraries of Medicine membership letter.  
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/NNLMmembership.pdf 

II.C-3. San Mateo County One Book One Community website.  
http://www.onebookreads.com/background.html 

II.C-4. Library Advisory Committee website.  
http://collegeofsanmateo.edu/institutionalcommittees/lac.asp 

II.C-5. Athletes as Readers and Leaders website.  
http://collegeofsanmateo.edu/library/arl/ 

II.C-6. "Students Speak" Focus Group Initiative Report of Findings. 2007.  
http://www.smccd.edu/accounts/csminternal/protected/StudentsSpeakFinal10_4_07.pdf 

II.C-7. 5 in 5 College Strategies Summary, Spring 2011.  
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%
20Summary%20Spring%202011.docx 

II.C-8. Learning Center About Us website.  
http://collegeofsanmateo.edu/learningcenter/aboutus.asp 

II.C-9. Learning Center Evaluation & Data, Tutor Session Evaluations.  
http://collegeofsanmateo.edu/learningcenter/evaluation.asp 

II.C-10. Learning Center Evaluation & Data, Learning Center User Student Survey.  
http://collegeofsanmateo.edu/learningcenter/evaluation.asp 

II.C-11. Learning Center Evaluation & Data, Learning Center SARS Usage Data.  
http://collegeofsanmateo.edu/learningcenter/evaluation.asp 

II.C-12. Learning Center website.  
http://collegeofsanmateo.edu/LearningCenter/ 

II.C-13. Learning Support Centers Program Review website.  
http://collegeofsanmateo.edu/programreview/learningsupport.asp 

II.C-14. Accounting Skills Center.  
http://collegeofsanmateo.edu/labs/accounting.asp 

II.C-15. Accounting Skills Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_accounting.asp 

II.C-16. Anatomy and Physiology Center.  
http://collegeofsanmateo.edu/anatomy/ 

II.C-17. Anatomy and Physiology Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_anatomy.asp 

II.C-18. Assistive Technology Center.  
http://collegeofsanmateo.edu/atc/ 

http://libguides.collegeofsanmateo.edu/content.php?pid=112738&sid=849218
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/NNLMmembership.pdf
http://www.onebookreads.com/background.html
http://collegeofsanmateo.edu/institutionalcommittees/lac.asp
http://collegeofsanmateo.edu/library/arl/
http://www.smccd.edu/accounts/csminternal/protected/StudentsSpeakFinal10_4_07.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%20Summary%20Spring%202011.docx
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%20Summary%20Spring%202011.docx
http://collegeofsanmateo.edu/learningcenter/aboutus.asp
http://collegeofsanmateo.edu/learningcenter/evaluation.asp
http://collegeofsanmateo.edu/learningcenter/evaluation.asp
http://collegeofsanmateo.edu/learningcenter/evaluation.asp
http://collegeofsanmateo.edu/LearningCenter/
http://collegeofsanmateo.edu/programreview/learningsupport.asp
http://collegeofsanmateo.edu/labs/accounting.asp
http://collegeofsanmateo.edu/programreview/lsc_accounting.asp
http://collegeofsanmateo.edu/anatomy/
http://collegeofsanmateo.edu/programreview/lsc_anatomy.asp
http://collegeofsanmateo.edu/atc/
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II.C-19. Assistive Technology Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_assistive.asp 

II.C-20. Business Computer Center.  
http://collegeofsanmateo.edu/labs/businesscomputercenter.asp 

II.C-21. Business Computer Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_business.asp 

II.C-22. CSM Engineering Club website. 
http://www.csmengineeringclub.blogspot.com 

II.C-23. CIS Computer Center.  
http://collegeofsanmateo.edu/labs/cis.asp 

II.C-24. CIS Computer Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_cis.asp 

II.C-25. Communication Studies Center.  
http://collegeofsanmateo.edu/communicationstudies/resourcecenter.asp 

II.C-26. Communication Studies Center Program Review.   
http://collegeofsanmateo.edu/programreview/lsc_communications.asp 

II.C-27. Digital Media Computer Center.  
http://collegeofsanmateo.edu/labs/digitalmedia.asp 

II.C-28. Digital Media Center Computer Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_digitalmedia.asp 

II.C-29. Modern Language Center. 
http://collegeofsanmateo.edu/mlc/ 

II.C-30. Modern Language Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_foreignlanguage.asp 

II.C-31. Integrated Science Center.  
http://collegeofsanmateo.edu/labs/isc.asp 

II.C-32. Integrated Science Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_isc.asp 

II.C-33. Math Resource Center.  
http://collegeofsanmateo.edu/mrc/ 

II.C-34. Math Resource Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_math.asp 

II.C-35. Nursing Skills Center.  
http://collegeofsanmateo.edu/labs/nursing.asp 

II.C-36. Nursing Skills Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_nursing.asp 

II.C-37. Reading and ESL Center.  
http://collegeofsanmateo.edu/readesl/ 

http://collegeofsanmateo.edu/programreview/lsc_assistive.asp
http://collegeofsanmateo.edu/labs/businesscomputercenter.asp
http://collegeofsanmateo.edu/programreview/lsc_business.asp
http://www.csmengineeringclub.blogspot.com/
http://collegeofsanmateo.edu/labs/cis.asp
http://collegeofsanmateo.edu/programreview/lsc_cis.asp
http://collegeofsanmateo.edu/communicationstudies/resourcecenter.asp
http://collegeofsanmateo.edu/programreview/lsc_communications.asp
http://collegeofsanmateo.edu/labs/digitalmedia.asp
http://collegeofsanmateo.edu/programreview/lsc_digitalmedia.asp
http://collegeofsanmateo.edu/mlc/
http://collegeofsanmateo.edu/programreview/lsc_foreignlanguage.asp
http://collegeofsanmateo.edu/labs/isc.asp
http://collegeofsanmateo.edu/programreview/lsc_isc.asp
http://collegeofsanmateo.edu/mrc/
http://collegeofsanmateo.edu/programreview/lsc_math.asp
http://collegeofsanmateo.edu/labs/nursing.asp
http://collegeofsanmateo.edu/programreview/lsc_nursing.asp
http://collegeofsanmateo.edu/readesl/
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II.C-38. Reading and ESL Center Program Review.  
http://collegeofsanmateo.edu/programreview/lsc_reading.asp 

II.C-39. Writing Center and English 800 Center.  
http://www.collegeofsanmateo.edu/writing/ 

II.C-40. Writing Center and  English 800 Center Program Review. 
http://collegeofsanmateo.edu/programreview/lsc_writing.asp 

II.C-41. Noel-Levitz Student Satisfaction Inventory, Spring 2010.  
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/students/2010/NoelLevitzStudentSatisfa
ctoryInventorySpring2010.pdf 

II.C-42. Student Campus Climate and Satisfaction Survey, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp 

II.C-43. Spring 2009 Data for Labs and Centers Program Review.  
http://collegeofsanmateo.edu/prie/program_review/labs_centers_Sp09_data.php 

II.C-44. Learning Support Centers Coordinating Committee (includes usage data).  
http://collegeofsanmateo.edu/labs/lsccommittee.asp 

II.C-45. College of San Mateo Library.  
http://collegeofsanmateo.edu/library/ 

II.C-46. Library Program Review, 2012.  
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2012/PReview2012LibraryAnnual4
-24-12.pdf 

II.C-47. Library Distance Education Resource.  
http://collegeofsanmateo.edu/library/distanceeducation.php 

II.C-48. Additional Library Evidence.  
https://www.dropbox.com/sh/v49yrhttyen3e97/fss2K_aZtu 

II.C-49. Learning Center Student Programs/Services.  
http://collegeofsanmateo.edu/learningcenter/students.asp 

II.C-50. CSM Learning Center Resources Across the Curriculum Portal.  
http://mhlearningsolutions.com/SanMateo/index2.html 

II.C-51. Learning Center Evaluation & Data website.  
http://collegeofsanmateo.edu/learningcenter/evaluation.asp 

II.C-52. CSM Information Competency Requirement.  
http://collegeofsanmateo.edu/library/info_comp.php 

II.C-53. Introduction to Information Competency LibGuide.  
http://libguides.collegeofsanmateo.edu/ic 

II.C-54. ACRL Information Competency Standards for Higher Education.  
http://www.ala.org/acrl/standards/informationliteracycompetency 

II.C-55. AACC Position Statement on Information Literacy .  
http://www.aacc.nche.edu/About/Positions/Pages/ps05052008.aspx 

http://collegeofsanmateo.edu/programreview/lsc_reading.asp
http://www.collegeofsanmateo.edu/writing/
http://collegeofsanmateo.edu/programreview/lsc_writing.asp
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/students/2010/NoelLevitzStudentSatisfactoryInventorySpring2010.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/students/2010/NoelLevitzStudentSatisfactoryInventorySpring2010.pdf
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp
http://collegeofsanmateo.edu/prie/program_review/labs_centers_Sp09_data.php
http://collegeofsanmateo.edu/labs/lsccommittee.asp
http://collegeofsanmateo.edu/library/
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2012/PReview2012LibraryAnnual4-24-12.pdf
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2012/PReview2012LibraryAnnual4-24-12.pdf
http://collegeofsanmateo.edu/library/distanceeducation.php
https://www.dropbox.com/sh/v49yrhttyen3e97/fss2K_aZtu
http://collegeofsanmateo.edu/learningcenter/students.asp
http://mhlearningsolutions.com/SanMateo/index2.html
http://collegeofsanmateo.edu/learningcenter/evaluation.asp
http://collegeofsanmateo.edu/library/info_comp.php
http://libguides.collegeofsanmateo.edu/ic
http://www.ala.org/acrl/standards/informationliteracycompetency
http://www.aacc.nche.edu/About/Positions/Pages/ps05052008.aspx
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II.C-56. Library Studies Annual Program Review, 2009.  
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2009/PReview2009LibraryAnnu
al3-25-09.pdf 

II.C-57. Library Studies Program Review, 2011.  
http://collegeofsanmateo.edu/prie/program_review/program_review_2012/PreviewLibraryScience
10-28-2011.pdf 

II.C-58. CSM WorldCat.  
http://collegeofsanmateo.edu/library/worldcat.php 

II.C-59. Library, Borrowing Items.  
http://collegeofsanmateo.edu/library/borrow.php 

II.C-60. Learning Center Program Review, 2013.  
http://collegeofsanmateo.edu/programreview/docs/lsc_learningctr/2013/ProgReviewCSMLearning
Cntr4-16-13.pdf 

II.C-61. Reading and ESL Center Student Survey Data, Spring 2013 Submission Cycle.  
http://collegeofsanmateo.edu/programreview/docs/lsc_reading/2013/ReadingESLCtr2013UserSurv
ey08-08-2012.pdf 

II.C-62. Assistive Technology Center Student Survey Data, Spring 2013 Submission Cycle.  
http://collegeofsanmateo.edu/programreview/docs/lsc_assistive/2013/AssistiveTechnologyCtr2013
UserSurvey08-08-2012.pdf 

II.C-63. Public Safety website.  
http://collegeofsanmateo.edu/security/ 

II.C-64. Learning Center Tutoring.  
http://collegeofsanmateo.edu/learningcenter/tutoring.asp 

II.C-65. Student Mentors Assisting Relevant Transitions (S.M.A.R.T.).  
http://collegeofsanmateo.edu/learningcenter/smart.asp 

II.C-66. Library Program Review.  
http://collegeofsanmateo.edu/programreview/id_librarystudies.asp 

II.C-67. Qualitative Data and Surveys website. Office of Planning, Research, and Institutional Effectiveness.  
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

II.C-68. Committee on Instruction website.  
http://collegeofsanmateo.edu/committeeoninstruction/index.asp 

II.C-69. Learning Support Centers Coordination Committee Meeting Summary April 9, 2013.  
http://collegeofsanmateo.edu/labs/docs/lsc/LSCMeetingSummary_2013-04-09.pdf 

II.C-70. LibGuides website. 
http://libguides.collegeofsanmateo.edu/ 
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http://collegeofsanmateo.edu/library/borrow.php
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http://collegeofsanmateo.edu/labs/docs/lsc/LSCMeetingSummary_2013-04-09.pdf
http://libguides.collegeofsanmateo.edu/


A P P E N D I X  A  

 

 29 

Evidence for Standard III.A 
 
III.A.-1. College of San Mateo Mission and Diversity Statements. 

http://collegeofsanmateo.edu/statements/ 

III.A.-2. SMCCCD Board Policy 2.09 Categories of Employment. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_09.pdf 

III.A.-3. SMCCCD Board Policy 2.10 Selection Procedures. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_10.pdf 

III.A.-4. Applicant Selection Procedures Summary. 
http://www.smccd.edu/accounts/smccd/departments/humanresources/employment_selection.sht
ml  

III.A.-5. Academic Affairs Division, Chancellor's Office, California Community Colleges. Minimum 
Qualification for Faculty and Administrators in California Community Colleges. 2012. 
http://extranet.cccco.edu/Portals/1/AA/MinQuals/MinimumQualificationsHandbook2012_2014.pd
f 

III.A.-6. SMCCCD Administrative Procedure 3.15.3. Faculty Hiring. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/3_15.3.pdf 

III.A.-7. Academic Senate Governing Council Minutes, March 13, 2012. 
http://collegeofsanmateo.edu/academicsenate/docs/2011-2012/Minutes_03-13-2012.pdf 

III.A.-8. SMCCCD Faculty Selection Procedures. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Committee%
20Information/Faculty_Selection_Procedures_5-04.pdf 

III.A.-9. San Mateo Community College District Selection Committee Orientation. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?Roo
tFolder=%2FSiteDirectory%2Fportal%2FHuman%20Resources%2FNew%20Hire%20Orientation&Vie
w={2FEDA2F3-0908-48CE-980C-CBFD12B1C614} 

III.A.-10. Faculty position announcements, SMCCCD Human Resources website. 
https://jobs.smccd.edu/applicants/jsp/shared/search/SearchResults_css.jsp  

III.A.-11. Classified Management Selection Procedures. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Committee
%20Information/Classif%20Mgmt%20Selection%20Procedures%2009-07.doc 

III.A.-12. Human Resources Plan: 2009/10 to 2012/13. 
http://collegeofsanmateo.edu/institutionalcommittees/docs/HRPlan2009-13.doc 

III.A.-13. Human Resources Plan: 2009/10 to 2012/13, Status Report. 
http://collegeofsanmateo.edu/institutionalcommittees/docs/HumanResourcesPlanStatusWorkshee
t9-22-11.docx 

III.A.-14. Student Campus Climate and Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp 

III.A.-15. Classified Staff Campus Climate & Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimate
SatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf 

http://collegeofsanmateo.edu/statements/
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https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2FSiteDirectory%2Fportal%2FHuman%20Resources%2FNew%20Hire%20Orientation&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2FSiteDirectory%2Fportal%2FHuman%20Resources%2FNew%20Hire%20Orientation&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2FSiteDirectory%2Fportal%2FHuman%20Resources%2FNew%20Hire%20Orientation&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://jobs.smccd.edu/applicants/jsp/shared/search/SearchResults_css.jsp
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Committee%20Information/Classif%20Mgmt%20Selection%20Procedures%2009-07.doc
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Committee%20Information/Classif%20Mgmt%20Selection%20Procedures%2009-07.doc
http://collegeofsanmateo.edu/institutionalcommittees/docs/HRPlan2009-13.doc
http://collegeofsanmateo.edu/institutionalcommittees/docs/HumanResourcesPlanStatusWorksheet9-22-11.docx
http://collegeofsanmateo.edu/institutionalcommittees/docs/HumanResourcesPlanStatusWorksheet9-22-11.docx
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
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III.A.-16. Faculty and Administrators Campus Climate & Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusCli
mateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf 

III.A.-17. Agreement Between the SMCCCD Board of Trustees and San Mateo Community College 
Federation of Teachers, July 1, 2012 through June 30, 2015. 
http://aft1493.org/other/AFT_Contract_2012-15-rev-1-31-13.pdf 

III.A.-18. AFT Contract ARTICLE 15: PERFORMANCE EVALUATION PROCEDURES. 
http://aft1493.org/other/AFT_Contract_2012-15-rev1-31-13.html#art15 

III.A.-19. AFT Contract, APPENDIX G: EVALUATION PROCEDURES. 
http://aft1493.org/other/AFT_Contract_2012-15-rev1-31-13.html#appG 

III.A.-20. Agreement Between the SMCCCD Board of Trustees and The California School Employees 
Association, Chapter 33. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargainin
g%20Agreements/CSEA%20Contract%202013-2016%203-19-2013%20.pdf 

III.A.-21. Agreement Between the SMCCCD Board of Trustees and Local 829, Council 57, AFSCME. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargainin
g%20Agreements/AFSCME%20Contract%202010-2013.pdf 

III.A.-22. SMCCCD Board Policies and Procedures. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList
.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter
&FolderCTID=&View={871F76DE-018B-4DC7-BA93-80F473C09D68} 

III.A.-23. SMCCCD Board Policy 5.16 Managers: Evaluation. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/5_16.pdf 

III.A.-24. SMCCCD Board Policy 5.26 Academic Supervisors: Evaluation. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/
CHAPTER%20V%20-%20Non-Represented%20Personnel/5_26.pdf 

III.A.-25. SMCCCD Board Policy 2.03 College President. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_03.pdf 

III.A.-26. SMCCCD Board Policy 3.20 Evaluation of Faculty.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/3_20.pdf 

III.A.-27. Distance Education Plan: 2009/10 to 2012/13. 
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc 

III.A.-28. Performance Evaluation Task Force Meeting Minutes, April22, 2013. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/PEFTminutes22Apr2013.
pdf 

III.A.-29. Faculty Evaluation for Distance Education Pilot Project. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/FacEvalDEPilotApr2013.p
df 

III.A.-30. SMCCCD memo RE: Clarification of Completing Dean’s Assessment on Non-Teaching 
Responsibilities in Faculty Evaluations, July 1, 2010. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/deansassessment.pdf 

http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://aft1493.org/other/AFT_Contract_2012-15-rev-1-31-13.pdf
http://aft1493.org/other/AFT_Contract_2012-15-rev1-31-13.html#art15
http://aft1493.org/other/AFT_Contract_2012-15-rev1-31-13.html#appG
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining%20Agreements/CSEA%20Contract%202013-2016%203-19-2013%20.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining%20Agreements/CSEA%20Contract%202013-2016%203-19-2013%20.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining%20Agreements/AFSCME%20Contract%202010-2013.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining%20Agreements/AFSCME%20Contract%202010-2013.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/5_16.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20V%20-%20Non-Represented%20Personnel/5_26.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20V%20-%20Non-Represented%20Personnel/5_26.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_03.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/3_20.pdf
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/PEFTminutes22Apr2013.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/PEFTminutes22Apr2013.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/FacEvalDEPilotApr2013.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/FacEvalDEPilotApr2013.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/deansassessment.pdf
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III.A.-31. SMCCCD Board Policy 2.21 Policy on Professional Ethics. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/C
HAPTER%20II%20-%20Administration/2_21.pdf 

III.A.-32. Student Code of Ethics. 
http://www.smccd.edu/accounts/smccd/ethics.shtml 

III.A.-33. American Association of University Professors – Statement on Professional Ethics. 
http://www.aaup.org/report/statement-professional-ethics 

III.A.-34. Faculty Handbook, 2012-13. 
http://collegeofsanmateo.edu/academicsenate/docs/2012-
2013/FacultyHandbookFinalVersion2012-13.pdf 

III.A.-35. College of San Mateo Organizational Chart. 
http://collegeofsanmateo.edu/prie/docs/CSMOrgChartCollege2012-13_6-5-13.pdf 

III.A.-36. College Catalog, 2012-13. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

III.A.-37. Demographics and Student Achievement Table 16, CSM Employees by Classification: 3-Year Change, 
Fall 2008 - Spring 2013. College of San Mateo Self Evaluation Report of Educational Quality and 
Institutional Effectiveness, 2013. 
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

III.A.-38. Program Review Instructional Data by Year. 
http://collegeofsanmateo.edu/programreview/instructional-year.asp 

III.A.-39. Demographics and Student Achievement Table 20, CSM Productivity and Efficiency, Fall 2007 - 
Spring 2013. College of San Mateo Self Evaluation Report of Educational Quality and Institutional 
Effectiveness, 2013. 
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp 

III.A.-40. Overview of Institutional Planning for Continuous Improvement of Student Success. 
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

III.A.-41. Employment Policies and Procedures: Verification of Receipt (part of new hire orientation). 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/New%20Hire%20Orientat
ion/Welcome%20to%20the%20District/Emp%20Policy%20and%20Procedures%20Receipt.pdf 

III.A.-42. College Policies website. 
http://collegeofsanmateo.edu/collegepolicies/ 

III.A.-43. SMCCCD Board Policy 2.12 Employee Rights and Protection, Domestic Partner Rights, and 
Whistleblower Protection. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_12.pdf 

III.A.-44. SMCCCD Board Policy 2.25Prohibition of Harassment. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_25.pdf 

III.A.-45. SMCCCD Board Policy 2.20 Equal Employment Opportunity. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_20.pdf 

III.A.-46. SMCCCD Board Policy 2.30 Political Activity. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_30.pdf 

https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_21.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_21.pdf
http://www.smccd.edu/accounts/smccd/ethics.shtml
http://www.aaup.org/report/statement-professional-ethics
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-13.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-13.pdf
http://collegeofsanmateo.edu/prie/docs/CSMOrgChartCollege2012-13_6-5-13.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://collegeofsanmateo.edu/programreview/instructional-year.asp
http://collegeofsanmateo.edu/2013selfevaluation/selfevaluation.asp
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/New%20Hire%20Orientation/Welcome%20to%20the%20District/Emp%20Policy%20and%20Procedures%20Receipt.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/New%20Hire%20Orientation/Welcome%20to%20the%20District/Emp%20Policy%20and%20Procedures%20Receipt.pdf
http://collegeofsanmateo.edu/collegepolicies/
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_12.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_25.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_20.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_30.pdf
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III.A.-47. SMCCCD Board Policy 3.50 Suspension and Dismissal. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/3_50.pdf 

III.A.-48. SMCCCD Board Policy 6.35 Academic Freedom. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_35.pdf 

III.A.-49. SMCCCD Board Policy 8.27 Records Management. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_27.pdf 

III.A.-50. SMCCCD Board Policy 2.13 Dissemination of Employee Information. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_13.pdf 

III.A.-51. SMCCCD Board Policy 5.12 Managers: Responsibilities. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/5_12.pdf 

III.A.-52. SMCCCD Human Resources website. 
http://www.smccd.edu/accounts/smccd/departments/humanresources/ 

III.A.-53. College Catalog, 2012-2013, page 3. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

III.A.-54. Diversity in Action Group website. 
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp 

III.A.-55. Diversity In Action Plan: 2009/10 to 2012/13. 
http://collegeofsanmateo.edu/institutionalcommittees/docs/DIAGPlan2009-13.docx 

III.A.-56. Institutional Planning Committee Meeting Summary, March 15, 2013. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-03-15.docx 

III.A.-57. Institutional Planning Committee Meeting Summary, April 19, 2013. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx 

III.A.-58. Diversity in Action Group Meeting Summary, February 12, 2013. 
http://collegeofsanmateo.edu/institutionalcommittees/diag/DIAGMeetingSummary_2013-02-
12.docx 

III.A.-59. Featured Country of the Month - China (in The Bulldog Barks, CSM International Student Center 
Blog). 
http://collegeofsanmateo.edu/international/bulldogbarks/index.php/2013/07/17/featured-
country-of-the-month-china/ 

III.A.-60. College of San Mateo: Office of Planning, Research, and Institutional Effectiveness (PRIE) CSM 
Employee Ethnicity Fall 2008 vs. Spring 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/collegecommunity/CSMStaffEthnicity08v
12Final8-21-2012.pdf 

III.A.-61. College of San Mateo: Office of Planning, Research, and Institutional Effectiveness (PRIE): Ethnicity: 
CSM Compared to San Mateo County (2010). 
http://collegeofsanmateo.edu/institutionalresearch/docs/studentprofiles/EthnicityCSMComparedS
MCtyFinal11-8-2011.pdf 

III.A.-62. Classified Management Selection Procedures. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Committee
%20Information/Classif%20Mgmt%20Selection%20Procedures%2009-07.doc 

http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/3_50.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_35.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_27.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_13.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/5_12.pdf
http://www.smccd.edu/accounts/smccd/departments/humanresources/
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp
http://collegeofsanmateo.edu/institutionalcommittees/docs/DIAGPlan2009-13.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-03-15.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx
http://collegeofsanmateo.edu/institutionalcommittees/diag/DIAGMeetingSummary_2013-02-12.docx
http://collegeofsanmateo.edu/institutionalcommittees/diag/DIAGMeetingSummary_2013-02-12.docx
http://collegeofsanmateo.edu/international/bulldogbarks/index.php/2013/07/17/featured-country-of-the-month-china/
http://collegeofsanmateo.edu/international/bulldogbarks/index.php/2013/07/17/featured-country-of-the-month-china/
http://collegeofsanmateo.edu/institutionalresearch/docs/collegecommunity/CSMStaffEthnicity08v12Final8-21-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/collegecommunity/CSMStaffEthnicity08v12Final8-21-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/studentprofiles/EthnicityCSMComparedSMCtyFinal11-8-2011.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/studentprofiles/EthnicityCSMComparedSMCtyFinal11-8-2011.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Committee%20Information/Classif%20Mgmt%20Selection%20Procedures%2009-07.doc
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Committee%20Information/Classif%20Mgmt%20Selection%20Procedures%2009-07.doc
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III.A.-63. Schedule and Catalog. 
http://collegeofsanmateo.edu/schedule/ 

III.A.-64. Implementing Shared Governance. 1993. 
http://collegeofsanmateo.edu/collegecouncil/docs/Shared%20Governance%201993.pdf 

III.A.-65. Policy and Procedures for Unlawful Discrimination. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human Resources/Policies and Procedures/San 
Mateo County Community College District Procedure on Unlawful Discrimination.docx 

III.A.-66. Associated Students of College of San Mateo (ASCSM) website. 
http://collegeofsanmateo.edu/ascsm/ 

III.A.-67. Student Rights and Responsibilities (Student Handbook). 
http://collegeofsanmateo.edu/collegepolicies/studenthandbook.asp 

III.A.-68. District Academic Senate Governing Council, Flex Day Reporting Form. 
http://collegeofsanmateo.edu/forms/docs/FlexDay.pdf 

III.A.-69. California Community Colleges Flex Calendar. 
http://extranet.cccco.edu/Divisions/AcademicAffairs/InstructionalProgramsandServicesUnit/Flexibil
eCalendar.aspx 

III.A.-70. Professional Development, Faculty website. 
http://collegeofsanmateo.edu/professionaldevelopment/faculty.asp 

III.A.-71. Innovation Grants (Measure G) Request for Proposals. 
http://collegeofsanmateo.edu/professionaldevelopment/docs/InnovationGrantRequestforProposal
s.pdf 

III.A.-72. Professional Development: Classified Staff website. 
http://collegeofsanmateo.edu/professionaldevelopment/staff.asp 

III.A.-73. Human Resources: Classified Staff Development SharePoint site. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?Roo
tFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fClassified%20Staff%20Developmen
t&FolderCTID=&View={2FEDA2F3-0908-48CE-980C-CBFD12B1C614} 

III.A.-74. Professional Development: Administrators website. 
http://collegeofsanmateo.edu/professionaldevelopment/administrators.asp 

III.A.-75. Academic Senate Highlights, Fall 2011 through Spring 2013. 
http://collegeofsanmateo.edu/academicsenate/goals.asp 

III.A.-76. Academic Senate Governing Council Minutes, January 24, 2012. 
http://collegeofsanmateo.edu/academicsenate/docs/2011-2012/Minutes_01-24-2012.pdf 

III.A.-77. CSM Fall 2012 Opening Day memo. 
http://collegeofsanmateo.edu/president/docs/CSM_Opening_Day_2012.pdf 

III.A.-78. Structured Training for Online Teaching (STOT). 
http://www.smccd.edu/edservplan/deac/stot.shtml 

III.A.-79. Professional Development website. 
 http://collegeofsanmateo.edu/professionaldevelopment/ 

http://collegeofsanmateo.edu/schedule/
http://collegeofsanmateo.edu/collegecouncil/docs/Shared%20Governance%201993.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Policies%20and%20Procedures/San%20Mateo%20County%20Community%20College%20District%20Procedure%20on%20Unlawful%20Discrimination.docx
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Policies%20and%20Procedures/San%20Mateo%20County%20Community%20College%20District%20Procedure%20on%20Unlawful%20Discrimination.docx
http://collegeofsanmateo.edu/ascsm/
http://collegeofsanmateo.edu/collegepolicies/studenthandbook.asp
http://collegeofsanmateo.edu/forms/docs/FlexDay.pdf
http://extranet.cccco.edu/Divisions/AcademicAffairs/InstructionalProgramsandServicesUnit/FlexibileCalendar.aspx
http://extranet.cccco.edu/Divisions/AcademicAffairs/InstructionalProgramsandServicesUnit/FlexibileCalendar.aspx
http://collegeofsanmateo.edu/professionaldevelopment/faculty.asp
http://collegeofsanmateo.edu/professionaldevelopment/docs/InnovationGrantRequestforProposals.pdf
http://collegeofsanmateo.edu/professionaldevelopment/docs/InnovationGrantRequestforProposals.pdf
http://collegeofsanmateo.edu/professionaldevelopment/staff.asp
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fClassified%20Staff%20Development&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fClassified%20Staff%20Development&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fClassified%20Staff%20Development&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
http://collegeofsanmateo.edu/professionaldevelopment/administrators.asp
http://collegeofsanmateo.edu/academicsenate/goals.asp
http://collegeofsanmateo.edu/academicsenate/docs/2011-2012/Minutes_01-24-2012.pdf
http://collegeofsanmateo.edu/president/docs/CSM_Opening_Day_2012.pdf
http://www.smccd.edu/edservplan/deac/stot.shtml
http://collegeofsanmateo.edu/professionaldevelopment/
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III.A.-80. Program Review Forms. 
http://collegeofsanmateo.edu/programreview/forms.asp 

III.A.-81. Qualitative Data and Surveys website. Office of Planning, Research, and Institutional Effectiveness. 
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

III.A.-82. Program Review website. 
http://collegeofsanmateo.edu/programreview/ 

III.A.-83. Educational Master Plan Information Update, 2012, pages 305, 306. 
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

III.A.-84. Request for Full-Time Faculty Positions, 2012-2013, presented to College Council. 
http://collegeofsanmateo.edu/collegecouncil/Faculty%20Position%20Requests%202012-2013.pdf 

III.A.-85. Distance Education. 
http://collegeofsanmateo.edu/distanceeducation/ 

III.A.-86. 5 in 5 College Strategies Summary, Spring 2011. 
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategie
s%20Summary%20Spring%202011.docx 

III.A.-87. Learning Center website. 
http://collegeofsanmateo.edu/LearningCenter/ 

III.A.-88. Honors Project website. 
http://collegeofsanmateo.edu/honorsproject/ 

  

http://collegeofsanmateo.edu/programreview/forms.asp
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp
http://collegeofsanmateo.edu/programreview/
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/collegecouncil/Faculty%20Position%20Requests%202012-2013.pdf
http://collegeofsanmateo.edu/distanceeducation/
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%20Summary%20Spring%202011.docx
http://collegeofsanmateo.edu/prie/institutional_documents/5%20in%205%20College%20Strategies%20Summary%20Spring%202011.docx
http://collegeofsanmateo.edu/LearningCenter/
http://collegeofsanmateo.edu/honorsproject/
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Evidence for Standard III.B 
 
III.B.-1. 2011 Facilities Master Plan. 

http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-
11_lowres.pdf 

III.B.-2. Educational Master Plan, 2008. 
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

III.B.-3. Facilities Needs Assessment webpage (with Master Plans). 
http://www.smccd.edu/accounts/smccd/departments/facilities/masterplan.shtml 

III.B.-4. Overview of Institutional Planning for Continuous Improvement of Student Success. 
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

III.B.-5. Facilities Master Plan, 2001. 
http://www.smccd.edu/accounts/smccd/departments/facilities/20010101MasterPlan.pdf 

III.B.-6. 2006 SMCCCD Facilities Master Plan. 
http://collegeofsanmateo.edu/prie/institutional_documents/SMCCCDFaciltitiesMasterPlan2006.pd
f 

III.B.-7. CIP Budgets. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%204.pdf 

III.B.-8. SMCCCD Board Policy 8.33 Auxiliary Services. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_33.pdf 

III.B.-9. Distance Education Plan: 2009/10 to 2012/13. 
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc 

III.B.-10. Structured Training for Online Teaching (STOT). 
http://www.smccd.edu/edservplan/deac/stot.shtml 

III.B.-11. Distance Education. 
http://collegeofsanmateo.edu/distanceeducation/ 

III.B.-12. Example Facilities Needs Assessment, B19 Emerging Technologies. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2018.pdf 

III.B.-13. Integrated Energy Audit, College of San Mateo, May 19, 2011. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2019.pdf 

III.B.-14. District Safety Committee Minutes, September 15, 2011. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%207.pdf 

III.B.-15. Safety Committee. 
http://collegeofsanmateo.edu/emergency/safetycommittee.asp 

III.B.-16. Emergency Preparedness website. 
http://collegeofsanmateo.edu/emergency/index.asp 

http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-11_lowres.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-11_lowres.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/masterplan.shtml
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/20010101MasterPlan.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/SMCCCDFaciltitiesMasterPlan2006.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/SMCCCDFaciltitiesMasterPlan2006.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%204.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%204.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_33.pdf
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc
http://www.smccd.edu/edservplan/deac/stot.shtml
http://collegeofsanmateo.edu/distanceeducation/
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2018.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2018.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2019.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2019.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%207.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%207.pdf
http://collegeofsanmateo.edu/emergency/safetycommittee.asp
http://collegeofsanmateo.edu/emergency/index.asp
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III.B.-17. Hazmat Business Plan, Communication Plan and IIPP RFP. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%209.pdf 

III.B.-18. SMCCCD HazMat Training presentation. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2012.ppt 

III.B.-19. Facilities Safety Task Force Committee Meeting Minutes, July 26, 2012. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2013.doc 

III.B.-20. Tailgate/Toobox Safey Training, March 28, 2013. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2014.pdf 

III.B.-21. IOR Sample Report. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/IORsample.pdf 

III.B.-22. Campus Safety Committee Meeting Notes, September 5, 2011. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2020.pdf 

III.B.-23. Campus Safety Committee Meeting Notes, October 17, 2012. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2021.pdf 

III.B.-24. Safety Committee Meeting Summary, September 5, 2012. 
http://collegeofsanmateo.edu/emergency/docs/committee/SafetyCommittee_Minutes_2012-09-
05.pdf 

III.B.-25. 911 Safety Poster. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2022.pdf 

III.B.-26. Wolfe Survey sample. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2023.pdf 

III.B.-27. SMCCCD Review of Maintenance Services, March 2011. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2026.pdf 

III.B.-28. APPA Service Levels. 
http://www.smccd.edu/accounts/smccd/departments/facilities/APPAFacilitiesServiceLevels.pdf 

III.B.-29. Facilities Memorandum to Chancellor re: FY2010-2011 Budget. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2029.pdf 

III.B.-30. Survey results. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2030a.pdf 

https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%209.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%209.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2012.ppt
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2012.ppt
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2013.doc
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2013.doc
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2014.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2014.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/IORsample.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2020.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2020.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2021.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2021.pdf
http://collegeofsanmateo.edu/emergency/docs/committee/SafetyCommittee_Minutes_2012-09-05.pdf
http://collegeofsanmateo.edu/emergency/docs/committee/SafetyCommittee_Minutes_2012-09-05.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2022.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2022.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2023.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2023.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2026.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2026.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/APPAFacilitiesServiceLevels.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2029.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2029.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2030a.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2030a.pdf
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III.B.-31. My CSM Experience: Facilities, Student Campus Climate and Satisfaction Survey, 2012. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2031.docx 

III.B.-32. Facility Customer Service PPT. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2032.pdf 

III.B.-33. APPA FPI Report. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2033.pdf 

III.B.-34. Student Campus Climate and Satisfaction Surveys, 2010 and 2011. 
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss.asp 

III.B.-35. Employee Campus Climate and Satisfaction Survey, 2010 and 2011. 
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss.asp 

III.B.-36. Classified Staff Campus Climate & Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimate
SatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf 

III.B.-37. Faculty & Administrators Campus Climate & Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClim
ateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf 

III.B.-38. Unmet Needs Presentation, February 2012. 
http://www.smccd.edu/accounts/smccd/departments/facilities/20110810BOTUnmetNeeds.pdf 

III.B.-39. Capital Outlay Program. 
http://www.smccd.edu/accounts/smccd/departments/facilities/CapitalOutlayProgram.shtml 

III.B.-40. CSM 2011 Facilities Master Plan Chronology 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/May2011allcollege.pdf 

III.B.-41. CIP2 Project User Group Minutes, March 31, 2008. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2065.pdf 

III.B.-42. B5 Post OCC Log. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2038.pdf 

III.B.-43. B10 Post OCC Log. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2039.pdf 

III.B.-44. EBRF Budget. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2040.pdf 

III.B.-45. Facilities Project Request Form. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2017.pdf 

https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2031.docx
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2031.docx
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2032.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2032.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2033.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2033.pdf
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss.asp
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss.asp
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/20110810BOTUnmetNeeds.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/CapitalOutlayProgram.shtml
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/May2011allcollege.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2065.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2065.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2038.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2038.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2039.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2039.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2040.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2040.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2017.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2017.pdf
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III.B.-46. Program Review forms. 
http://collegeofsanmateo.edu/programreview/forms.asp 

III.B.-47. College of San Mateo Equipment List for Preventive Maintenance. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2042.pdf 

III.B.-48. Language Arts Division Meeting Minutes, November 3, 2011. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2011.pdf 

III.B.-49. Employee Campus Climate and Satisfaction Surveys, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp 

III.B.-50. Report of Current Existing Architectural Barriers, CSM Building 12, November 17, 2010. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2043.pdf 

III.B.-51. Disabled Students Programs and Services. 
http://collegeofsanmateo.edu/dsps/ 

III.B.-52. DSA Approved Accessible Path of Travel. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2045.pdf 

III.B.-53. Travelers Insurance Report, July 7, 2011. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2046.pdf 

III.B.-54. Facilities Work Request Submission Form. 
http://www.smccd.edu/accounts/smccd/departments/facilities/rq_request_60.pdf 

III.B.-55. FAQs about Indoor Environmental Quality website. 
http://www.smccd.edu/accounts/smccd/departments/facilities/IndoorEnvQual.shtml 

III.B.-56. Facilities Design Standards Download page. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFol
der=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fSMCCCD%20Design%20Standards%20and
%20Construction%20Specifications&FolderCTID=&View=%7b6FB13571%2dA71B%2d415B%2d9358
%2d 

III.B.-57. Program Review website. 
http://collegeofsanmateo.edu/programreview/ 

III.B.-58. Facilities Audit, March 2001. 
http://www.smccd.edu/accounts/smccd/departments/facilities/Facilities%20Audit.html 

III.B.-59. Bond Oversight Committee website. 
http://www.smccd.edu/accounts/smccd/committees/bondoversight/ 

III.B.-60. Board Report 06-08-101B, August 16, 2006 Approval of 2006 Facilities Master Plan. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2053.pdf 

http://collegeofsanmateo.edu/programreview/forms.asp
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2042.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2042.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2011.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2011.pdf
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2043.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2043.pdf
http://collegeofsanmateo.edu/dsps/
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2045.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2045.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2046.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2046.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/rq_request_60.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/IndoorEnvQual.shtml
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fSMCCCD%20Design%20Standards%20and%20Construction%20Specifications&FolderCTID=&View=%7b6FB13571%2dA71B%2d415B%2d9358%2d
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fSMCCCD%20Design%20Standards%20and%20Construction%20Specifications&FolderCTID=&View=%7b6FB13571%2dA71B%2d415B%2d9358%2d
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fSMCCCD%20Design%20Standards%20and%20Construction%20Specifications&FolderCTID=&View=%7b6FB13571%2dA71B%2d415B%2d9358%2d
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fSMCCCD%20Design%20Standards%20and%20Construction%20Specifications&FolderCTID=&View=%7b6FB13571%2dA71B%2d415B%2d9358%2d
http://collegeofsanmateo.edu/programreview/
http://www.smccd.edu/accounts/smccd/departments/facilities/Facilities%20Audit.html
http://www.smccd.edu/accounts/smccd/committees/bondoversight/
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2053.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2053.pdf
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III.B.-61. CSM Capital and Technology Needs, CIP 3 Project List. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2036.pdf 

III.B.-62. 2011 SMCCCD Facilities Master Plan. 
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-
11_lowres.pdf 

III.B.-63. SMCCCD Board of Trustees Meeting Minutes, July 13, 2011. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2010.pdf 

III.B.-64. Facilities Deficiency Database. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2055.pdf 

III.B.-65. CSM 2011 Facilities Master Plan Chronology 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/May2011allcollege.pdf 

III.B.-66. Sample contract. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2060.pdf 

III.B.-67. SMCCCD CDP CSM N. Gateway Project, Storm Water Surface vs. Mechanical Treatment Analysis. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%2
0III%20Ref%2061.pdf 

III.B.-68. Strategic Plan for Information Technology 2012-2016. 
http://www.smccd.edu/itstrategicplan/ 

III.B.-69. Math Program Review, 2013. 
http://collegeofsanmateo.edu/programreview/docs/mathematics/2013/ProgReviewMath3-27-
13.pdf 

  

https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2036.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2036.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-11_lowres.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-11_lowres.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2010.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2010.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2055.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2055.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/May2011allcollege.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2060.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2060.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2061.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2061.pdf
http://www.smccd.edu/itstrategicplan/
http://collegeofsanmateo.edu/programreview/docs/mathematics/2013/ProgReviewMath3-27-13.pdf
http://collegeofsanmateo.edu/programreview/docs/mathematics/2013/ProgReviewMath3-27-13.pdf
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Evidence for Standard III.C 
 

III.C.-1. Technology Committee website. 
http://collegeofsanmateo.edu/institutionalcommittees/tac.asp 

III.C.-2. Distance Education and Educational Technology Committee Mission. 
http://collegeofsanmateo.edu/institutionalcommittees/deetc.asp 

III.C.-3. 2013 equipment allocation: request to College Council for approval of process. 
http://collegeofsanmateo.edu/collegecouncil/Allocation%20of%20Equipment%20Funds.pdf 

III.C.-4. ITS Help Desk. 
http://www.smccd.edu/accounts/smccd/departments/its/index.php/helpsupport/ 

III.C.-5. Bond Oversight Committee. 
http://www.smccd.edu/accounts/smccd/committees/bondoversight/reports.shtml 

III.C.-6. Bond construction project list. 
http://www.smccd.edu/accounts/smccd/departments/facilities/DistConstInfo.shtml 

III.C.-7. Bond Oversight Committee, Annual Report to the Community, 2011. 
http://www.smccd.edu/accounts/smccd/committees/bondoversight/report_to_the_community/Re
port%20to%20the%20Community%202012%20Draft.pdf 

III.C.-8. Budget Planning Committee Minutes, May 18, 2009. 
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2009-05-18.doc 

III.C.-9. Electronics Workforce Development Grant. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/electronicsWFD.pdf 

III.C.-10. Equipment Replacement % Support, ITS report, Board Retreat, February, 2009. 
http://collegeofsanmateo.edu/institutionalcommittees/tac/ITSBoardReport_2009-02-07.pptx 

III.C.-11. Strategic Plan for Information Technology 2012-2016. 
http://www.smccd.edu/itstrategicplan/ 

III.C.-12. Program Review website. 
http://collegeofsanmateo.edu/programreview/ 

III.C.-13. Student Campus Climate and Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp 

III.C.-14. Classified Staff Campus Climate & Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimate
SatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf 

III.C.-15. Faculty & Administrators Campus Climate & Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClim
ateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf 

III.C.-16. 2006 Facilities Master Plan. 
http://www.smccd.edu/accounts/smccd/departments/facilities/MasterPlan_final_report_081406.p
df 

http://collegeofsanmateo.edu/institutionalcommittees/tac.asp
http://collegeofsanmateo.edu/institutionalcommittees/deetc.asp
http://collegeofsanmateo.edu/collegecouncil/Allocation%20of%20Equipment%20Funds.pdf
http://www.smccd.edu/accounts/smccd/departments/its/index.php/helpsupport/
http://www.smccd.edu/accounts/smccd/committees/bondoversight/reports.shtml
http://www.smccd.edu/accounts/smccd/departments/facilities/DistConstInfo.shtml
http://www.smccd.edu/accounts/smccd/committees/bondoversight/report_to_the_community/Report%20to%20the%20Community%202012%20Draft.pdf
http://www.smccd.edu/accounts/smccd/committees/bondoversight/report_to_the_community/Report%20to%20the%20Community%202012%20Draft.pdf
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2009-05-18.doc
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/electronicsWFD.pdf
http://collegeofsanmateo.edu/institutionalcommittees/tac/ITSBoardReport_2009-02-07.pptx
http://www.smccd.edu/itstrategicplan/
http://collegeofsanmateo.edu/programreview/
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/MasterPlan_final_report_081406.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/MasterPlan_final_report_081406.pdf
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III.C.-17. SMCCCD Measure G Parcel Tax Oversight Committee, Annual Report to the Community, 2010-11. 
http://www.smccd.edu/accounts/smccd/committees/measuregoversight/images/report%20to%20t
he%20community%2010-11.pdf 

III.C.-18. my.smccd.edu support. 
http://my.smccd.edu/ 

III.C.-19. Center for Teaching and Learning Tutorials. 
http://www.smccd.edu/accounts/ctl/ 

III.C.-20. Distance Education 
http://collegeofsanmateo.edu/distanceeducation/ 

III.C.-21. Structured Training for Online Teaching (STOT). 
http://www.smccd.edu/edservplan/deac/stot.shtml 

III.C.-22. CSM Learning 2.0 LibGuide. 
http://libguides.collegeofsanmateo.edu/csmlearning_employee 

III.C.-23. SLO and TracDat Resources. 
http://collegeofsanmateo.edu/sloac/resources.asp 

III.C.-24. ITS Adobe Training Workshops. 
http://www.smccd.edu/accounts/smccd/adobe/default.php 

III.C.-25. Media Services Website. 
http://www.smccd.edu/accounts/media/ 

III.C.-26. 3CBG Annual Conference. 
www.3cbg.org 

III.C.-27. Overview of Institutional Planning for Continuous Improvement of Student Success. 
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

III.C.-28. Strategic Plan for Information Technology 2012-2016, page 19. 
http://www.smccd.edu/itstrategicplan/ 

III.C.-29. Instructional Technology Standards. 
http://www.smccd.net/accounts/itwirespecs/instructional/ 

III.C.-30. Institutional Planning Committee Meeting Summary, February 3, 2012. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx 

  

http://www.smccd.edu/accounts/smccd/committees/measuregoversight/images/report%20to%20the%20community%2010-11.pdf
http://www.smccd.edu/accounts/smccd/committees/measuregoversight/images/report%20to%20the%20community%2010-11.pdf
http://my.smccd.edu/
http://www.smccd.edu/accounts/ctl/
http://collegeofsanmateo.edu/distanceeducation/
http://www.smccd.edu/edservplan/deac/stot.shtml
http://libguides.collegeofsanmateo.edu/csmlearning_employee
http://collegeofsanmateo.edu/sloac/resources.asp
http://www.smccd.edu/accounts/smccd/adobe/default.php
http://www.smccd.edu/accounts/media/
http://www.3cbg.org/
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
http://www.smccd.edu/itstrategicplan/
http://www.smccd.net/accounts/itwirespecs/instructional/
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx
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Evidence for Standard III.D 
 
III.D.-1. SMCCCD 2012-13 Final Budget Report, pages 49 and 64. 

https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf 

III.D.-2. CSM Budget Planning Committee. 
http://collegeofsanmateo.edu/institutionalcommittees/bpc.asp 

III.D.-3. Institutional Planning Committee website. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp 

III.D.-4. College of San Mateo Annual Planning Calendar. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/annualplanningcalendar.pd
f 

III.D.-5. Overview of Institutional Planning for Continuous Improvement of Student Success. 
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

III.D.-6. College of San Mateo Mission and Diversity Statements. 
http://collegeofsanmateo.edu/statements/ 

III.D.-7. Classified Staff Campus Climate & Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimate
SatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf 

III.D.-8. Faculty & Administrators Campus Climate & Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClim
ateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf 

III.D.-9. SMCCCD Budget and Planning Calendar. 
http://collegeofsanmateo.edu/prie/SMCCCD%20Budget%20Planning%20Calendar%202012-13.pdf 

III.D.-10. SMCCCD 2012-13 Final Budget Report, page 106. 
https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf 

III.D.-11. District Committee on Budget and Finance Minutes, December 18, 2012. 
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Minutes/2012-
13/DCBF%20Minutes%20Dec%2018,%202012.docx 

III.D.-12. College of San Mateo Annual Budget Planning Calendar. 
http://collegeofsanmateo.edu/prie/CSM%20Budget%20Planning%20Calender%202012-2013.xlsx 

III.D.-13. Budet Planning Committee Meeting Summary, February 25, 2013. 
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2013-02-
25.docx 

III.D.-14. Mid-year Budget-to-Actual comparison. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/midyearbudgetcomp.pdf 

III.D.-15. San Mateo County Community College District: 2013 Needs Assessment Survey. 
http://www.smccd.edu/accounts/smccd/departments/educationservices/res-
resources/files/SMCCCD%20Needs%20Assessment%20Report%20Overview%2004-26-13.pdf 

III.D.-16. Budget Reductions. 
http://collegeofsanmateo.edu/academicsenate/budgetreductions.asp 

https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf
http://collegeofsanmateo.edu/institutionalcommittees/bpc.asp
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/annualplanningcalendar.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/annualplanningcalendar.pdf
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
http://collegeofsanmateo.edu/statements/
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://collegeofsanmateo.edu/prie/SMCCCD%20Budget%20Planning%20Calendar%202012-13.pdf
https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Minutes/2012-13/DCBF%20Minutes%20Dec%2018,%202012.docx
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Minutes/2012-13/DCBF%20Minutes%20Dec%2018,%202012.docx
http://collegeofsanmateo.edu/prie/CSM%20Budget%20Planning%20Calender%202012-2013.xlsx
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2013-02-25.docx
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2013-02-25.docx
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/midyearbudgetcomp.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/res-resources/files/SMCCCD%20Needs%20Assessment%20Report%20Overview%2004-26-13.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/res-resources/files/SMCCCD%20Needs%20Assessment%20Report%20Overview%2004-26-13.pdf
http://collegeofsanmateo.edu/academicsenate/budgetreductions.asp
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III.D.-17. Measure G Parcel Tax. 
http://www.smccd.edu/accounts/smccd/measureg.shtml 

III.D.-18. CSM Measure G Allocated Expenditure Summary. 
http://collegeofsanmateo.edu/academicsenate/docs/Measure%20G%202011-
12%20Board%20Report%20Final.pdf 

III.D.-19. College Index 2008/2009-2012/2013. 
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-
17-2012.pdf 

III.D.-20. SMCCCD 2012-13 Final Budget Report, page 53. 
https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf  

III.D.-21. Annual Financial Report, June 30, 2011 and 2010. 
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCCD%20Audit%20Re
port%202010-11.pdf 

III.D.-22. Agreement Between the SMCCCD Board of Trustees and Local 829, Council 57, AFSCME. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining
%20Agreements/AFSCME%20Contract%202010-2013.pdf 

III.D.-23. Agreement Between the SMCCCD Board of Trustees and The California School Employees 
Association, Chapter 33. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining
%20Agreements/CSEA%20Contract%202013-2016%203-19-2013%20.pdf 

III.D.-24. Agreement Between the SMCCCD Board of Trustees and San Mateo Community College Federation 
of Teachers, July 1, 2012 through June 30, 2015. 
http://aft1493.org/other/AFT_Contract_2012-15-rev-1-31-13.pdf 

III.D.-25. Labor Contracts. 
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?R
ootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderC
TID=&View={EBCEA5E9-3442-42F6-8C18-10EF4342BC6A} 

III.D.-26. SMCCCD 2012-13 Final Budget Report, page 104. 
https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf 

III.D.-27. 2011 Facilities Master Plan . 
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-
11_lowres.pdf 

III.D.-28. Bond Oversight Committee website. 
http://www.smccd.edu/accounts/smccd/committees/bondoversight/community.shtml 

III.D.-29. SMCCCD Construction Project Information. 
http://www.smccd.edu/accounts/smccd/departments/facilities/DistConstInfo.shtml 

III.D.-30. SMCCCD 2012-13 Final Budget Report. 
https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf 

III.D.-31. District Committee on Budget and Finance. 
https://sharepoint.smccd.edu/SiteDirectory/dcbf/default.aspx 

http://www.smccd.edu/accounts/smccd/measureg.shtml
http://collegeofsanmateo.edu/academicsenate/docs/Measure%20G%202011-12%20Board%20Report%20Final.pdf
http://collegeofsanmateo.edu/academicsenate/docs/Measure%20G%202011-12%20Board%20Report%20Final.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-17-2012.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-17-2012.pdf
https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCCD%20Audit%20Report%202010-11.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCCD%20Audit%20Report%202010-11.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining%20Agreements/AFSCME%20Contract%202010-2013.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining%20Agreements/AFSCME%20Contract%202010-2013.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining%20Agreements/CSEA%20Contract%202013-2016%203-19-2013%20.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Collective%20Bargaining%20Agreements/CSEA%20Contract%202013-2016%203-19-2013%20.pdf
http://aft1493.org/other/AFT_Contract_2012-15-rev-1-31-13.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9-3442-42F6-8C18-10EF4342BC6A%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9-3442-42F6-8C18-10EF4342BC6A%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9-3442-42F6-8C18-10EF4342BC6A%7d
https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-11_lowres.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-11_lowres.pdf
http://www.smccd.edu/accounts/smccd/committees/bondoversight/community.shtml
http://www.smccd.edu/accounts/smccd/departments/facilities/DistConstInfo.shtml
https://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/default.aspx
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III.D.-32. College of San Mateo Integrated Planning Calendar 2005/2006 to 2016/2017. 
http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20P
Lans2-5-11.pdf 

III.D.-33. Program Review website. 
http://collegeofsanmateo.edu/programreview/ 

III.D.-34. District Committee on Budget and Finance Sharepoint. 
https://sharepoint.smccd.edu/SiteDirectory/dcbf/default.aspx 

III.D.-35. Employee Campus Climate and Satisfaction Survey, 2010 and 2011. 
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss.asp 

III.D.-36. CIAG Internal Review and Audit Projects. 
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/CIAG%20Audit%20Proce
dures.pdf 

III.D.-37. CSM Budget Outlook - All College Meeting, April 26, 2012. 
http://www.collegeofsanmateo.edu/calendar/events/index.php?com=detail&eID=8071 

III.D.-38. All College Meeting: Budget Update, November 14, 2012. 
http://www.collegeofsanmateo.edu/calendar/events/index.php?com=detail&eID=8689 

III.D.-39. District Auxiliary Services Advisory Committee. 
http://sharepoint.smccd.edu/SiteDirectory/dasac/default.aspx 

III.D.-40. San Mateo County Community College Foundation. 
http://www.smcccfoundation.org/ 

III.D.-41. SMCCCD Meaure G Parcel Tax Oversight Committee, Annual Report to the Community, 2010-11. 
http://www.smccd.edu/accounts/smccd/committees/measuregoversight/images/report%20to%20t
he%20community%2010-11.pdf 

III.D.-42. College of San Mateo Institutional Priorities 2008-2013. 
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf 

III.D.-43. SMCCCD Board Policies and Procedures. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.as
px?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&Fold
erCTID=&View={871F76DE-018B-4DC7-BA93-80F473C09D68} 

III.D.-44. Business Process Analysis – Financial Aid. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/finaid.pdf 

III.D.-45. Business Process Analysis – Admissions and Records, Cashier. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/arc.pdf 

III.D.-46. SMCCCD Financial Aid Handbook. 
http://collegeofsanmateo.edu/finaid/finaidhandbook.asp 

III.D.-47. District Office Program Review. 
https://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2012_Custome
r%20Survey%20Admin%20and%20Facilities%20summary.pdf 

http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20PLans2-5-11.pdf
http://collegeofsanmateo.edu/prie/institutional_documents/Planning%20Cycle%20for%20All%20PLans2-5-11.pdf
http://collegeofsanmateo.edu/programreview/
https://sharepoint.smccd.edu/SiteDirectory/dcbf/default.aspx
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss.asp
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/CIAG%20Audit%20Procedures.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/CIAG%20Audit%20Procedures.pdf
http://www.collegeofsanmateo.edu/calendar/events/index.php?com=detail&eID=8071
http://www.collegeofsanmateo.edu/calendar/events/index.php?com=detail&eID=8689
http://sharepoint.smccd.edu/SiteDirectory/dasac/default.aspx
http://www.smcccfoundation.org/
http://www.smccd.edu/accounts/smccd/committees/measuregoversight/images/report%20to%20the%20community%2010-11.pdf
http://www.smccd.edu/accounts/smccd/committees/measuregoversight/images/report%20to%20the%20community%2010-11.pdf
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE-018B-4DC7-BA93-80F473C09D68%7d
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/finaid.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/arc.pdf
http://collegeofsanmateo.edu/finaid/finaidhandbook.asp
https://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2012_Customer%20Survey%20Admin%20and%20Facilities%20summary.pdf
https://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2012_Customer%20Survey%20Admin%20and%20Facilities%20summary.pdf
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III.D.-48. Actuarial Study of Retiree Health Liabilities, 2011. 
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2007_accred/re
tirees%20actuarial%20study%2011.pdf 

III.D.-49. College of San Mateo 2-Year Loan Default Rate. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/twoyeardefault.pdf 

III.D.-50. College of San Mateo 3-Year Loan Default Rate. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/threeyeardefault.pdf 

III.D.-51. SMCCCD General Services. 
http://www.smccd.edu/accounts/smccd/departments/generalservices/guidelines.shtml 

III.D.-52. Business and Finance Officers Group. 
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?R
ootFolder=https%3a%2f%2fsharepoint.smccd.edu%2fSiteDirectory%2fportal%2fDistrict%20Informa
tion%2fBAFOG&FolderCTID=0x012000506CC5880C87B14698868565C1A79A7B 

III.D.-53. District Office Customer Satisfaction Survey. 
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/FINAL%20Accou
nting%20Payroll%20Purchasing%20Facilities%20Survey%20-%20using%20Ultimate%20survey.pdf 
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https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=https%3a%2f%2fsharepoint.smccd.edu%2fSiteDirectory%2fportal%2fDistrict%20Information%2fBAFOG&FolderCTID=0x012000506CC5880C87B14698868565C1A79A7B
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https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=https%3a%2f%2fsharepoint.smccd.edu%2fSiteDirectory%2fportal%2fDistrict%20Information%2fBAFOG&FolderCTID=0x012000506CC5880C87B14698868565C1A79A7B
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/FINAL%20Accounting%20Payroll%20Purchasing%20Facilities%20Survey%20-%20using%20Ultimate%20survey.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/FINAL%20Accounting%20Payroll%20Purchasing%20Facilities%20Survey%20-%20using%20Ultimate%20survey.pdf
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Evidence for Standard IV.A 
 
IV.A.-1. College of San Mateo Follow-up Report, 2008 .  

http://collegeofsanmateo.edu/accredinfo/followup.asp 

IV.A.-2. College of San Mateo Follow-up Report, 2009.  
http://collegeofsanmateo.edu/accredinfo/followup2009.asp 

IV.A.-3. Overview of Institutional Planning for Continuous Improvement of Student Success.  
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

IV.A.-4. Educational Master Plan, 2008.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

IV.A.-5. Educational Master Plan: Information Update, 2012.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

IV.A.-6. College of San Mateo Institutional Priorities 2008-2013.  
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf 

IV.A.-7. College of San Mateo Mission and Diversity Statements.  
http://collegeofsanmateo.edu/statements/ 

IV.A.-8. Institutional Planning Committee Plans.  
http://collegeofsanmateo.edu/institutionalcommittees/planreviews.asp 

IV.A.-9. Program Review Revision, Spring 2013 Submission Cycle.  
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013C
ycle11-27-2012.docx 

IV.A.-10. College of San Mateo, Midterm Report, 2010.  
http://collegeofsanmateo.edu/accredinfo/midtermreport_2010.asp 

IV.A.-11. Veterans Services website.  
http://collegeofsanmateo.edu/veterans/ 

IV.A.-12. Reading Apprenticeship Program, 3CSN website.  
http://ra.3csn.org/ 

IV.A.-13. Institutional Planning Committee Meeting Summary, March 15, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-03-15.docx 

IV.A.-14. SMCCCD Board of Trustees Meeting Agenda, April 24, 2013.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20
Agenda/2013-04-24.pdf 

IV.A.-15. SMCCCD Mission Statement.  
http://www.smccd.edu/accounts/smccd/aboutus/mission.shtml 

IV.A.-16. SMCCCD Board of Trustees Reaffirmation of Core Values and Principles, 2012.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/Reaffirmation.shtml 

IV.A.-17. Employee Campus Climate and Satisfaction Surveys, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp 

http://collegeofsanmateo.edu/accredinfo/followup.asp
http://collegeofsanmateo.edu/accredinfo/followup2009.asp
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf
http://collegeofsanmateo.edu/statements/
http://collegeofsanmateo.edu/institutionalcommittees/planreviews.asp
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013Cycle11-27-2012.docx
http://collegeofsanmateo.edu/accredinfo/midtermreport_2010.asp
http://collegeofsanmateo.edu/veterans/
http://ra.3csn.org/
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-03-15.docx
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2013-04-24.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2013-04-24.pdf
http://www.smccd.edu/accounts/smccd/aboutus/mission.shtml
http://www.smccd.edu/accounts/smccd/boardoftrustees/Reaffirmation.shtml
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp
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IV.A.-18. Employee Campus Climate and Satisfaction Survey, 2010 and 2011.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss.asp 

IV.A.-19. SMCCCD Board Policies and Procedures.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/AllItems.as
px 

IV.A.-20. Implementing Shared Governance. 1993.  
http://collegeofsanmateo.edu/collegecouncil/docs/Shared%20Governance%201993.pdf 

IV.A.-21. College Council Meeting Summary, March 6, 2013.  
http://collegeofsanmateo.edu/collegecouncil/summary%203.6.13b.pdf 

IV.A.-22. SMCCCD Board Policy 1.01 District Mission.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_01.pdf 

IV.A.-23. SMCCCD Board Policy 2.08 District Participatory Governance Process.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/C
HAPTER%20II%20-%20Administration/2_08.pdf 

IV.A.-24. SMCCCD Board Policy 2.18 Student Participation in District and College Governance.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/C
HAPTER%20II%20-%20Administration/2_18.pdf 

IV.A.-25. Associated Students of College of San Mateo (ASCSM) Constitution.  
http://collegeofsanmateo.edu/ascsm/docs/govdocs/ASCSM_Constitution_Spring_2012.pdf 

IV.A.-26. ASCSM Advocacy Board.  
http://collegeofsanmateo.edu/ascsm/advocacyboard.asp 

IV.A.-27. Academic Senate Bylaws, page 70 in Faculty Handbook 2012-13.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-
2013/FacultyHandbookFinalVersion2012-13.pdf 

IV.A.-28. Academic Senate Goals.  
http://collegeofsanmateo.edu/academicsenate/goals.asp 

IV.A.-29. Shared Governance Classified Representation Appointment Process. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/classifiedrep.pdf 

IV.A.-30. Administrative & Classified Staff Selection Procedures, September 2007.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Procedures
/Classif%20Mgmt%20Selection%20Procedures%2009-07.pdf 

IV.A.-31. Institutional Planning Committee Meeting Summary, February 3, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx 

IV.A.-32. Institutional Planning Committee Meeting Agenda, March 2, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2012-03-02.docx 

IV.A.-33. Institutional Planning Committee Meeting Summary, May 4, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-04.docx  

IV.A.-34. Academic Senate Governing Council Minutes, October 23, 2012.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2012.10.23_ASGC_Minutes.pdf 

http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss.asp
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/AllItems.aspx
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/AllItems.aspx
http://collegeofsanmateo.edu/collegecouncil/docs/Shared%20Governance%201993.pdf
http://collegeofsanmateo.edu/collegecouncil/summary%203.6.13b.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_01.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_08.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_08.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_18.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_18.pdf
http://collegeofsanmateo.edu/ascsm/docs/govdocs/ASCSM_Constitution_Spring_2012.pdf
http://collegeofsanmateo.edu/ascsm/advocacyboard.asp
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-13.pdf
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/FacultyHandbookFinalVersion2012-13.pdf
http://collegeofsanmateo.edu/academicsenate/goals.asp
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/classifiedrep.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Procedures/Classif%20Mgmt%20Selection%20Procedures%2009-07.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Selection%20Procedures/Classif%20Mgmt%20Selection%20Procedures%2009-07.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2012-03-02.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-04.docx
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2012.10.23_ASGC_Minutes.pdf
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IV.A.-35. Academic Senate Governing Council Minutes, April 23, 2013.  
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2013.04.23_ASGC_Minutes.pdf 

IV.A.-36. Institutional Planning Committee Agenda, May 17, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2013-05-17.docx  

IV.A.-37. College Council Focus Group, Spring 2012.  
http://collegeofsanmateo.edu/institutionalresearch/collegecouncilfocusgroup.asp 

IV.A.-38. SMCCCD Board Policy 2.05 Academic Senate.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_05.pdf 

IV.A.-39. Program Review Spring 2013 Planning Update website.  
http://collegeofsanmateo.edu/academicsenate/programreview.asp 

IV.A.-40. Institutional Planning Committee Meeting Summary, April 19, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx 

IV.A.-41. Institutional Planning Committee Meeting Summary, May 3, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-03.docx 

IV.A.-42. Institutional Planning Committee website.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp 

IV.A.-43. SMCCCD Strategic Plan 2008-2013.  
http://www.smccd.edu/edservplan/ssp/files/sp-SMCCCD_Strategic_full_web_09.pdf 

IV.A.-44. Institutional Planning Committee Meeting Summary, September 3, 2010.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2010-09-03.docx 

IV.A.-45. Institutional Planning Committee Meeting Summary, October 19, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-10-19.docx 

IV.A.-46. Enrollment Management Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/EMCPlan2009-13.doc 

IV.A.-47. Math Boost Proposal.  
http://collegeofsanmateo.edu/institutionalcommittees/emc/MathBoostProposal_2010-10-07.docx 

IV.A.-48. Institutional Planning Committee Meeting Summary, November 5, 2010.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2010-11-05.doc 

IV.A.-49. Institutional Planning Committee Meeting Summary, January 18, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-01-18.docx 

IV.A.-50. IPC Ad Hoc Steering Committee.  
http://collegeofsanmateo.edu/institutionalcommittees/ipcsteering.asp 

IV.A.-51. IPC Planning Session Summary, September 21 and 22, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%
20Final%20All%20Sept%2021-22-2012.pdf 

IV.A.-52. ASCSM Meeting Agendas and Minutes.  
http://collegeofsanmateo.edu/ascsm/agendas.asp 

IV.A.-53. Academic Senate Governing Council Agendas and Minutes.  
http://collegeofsanmateo.edu/academicsenate/agendas_minutes.asp 

http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2013.04.23_ASGC_Minutes.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2013-05-17.docx
http://collegeofsanmateo.edu/institutionalresearch/collegecouncilfocusgroup.asp
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_05.pdf
http://collegeofsanmateo.edu/academicsenate/programreview.asp
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-19.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-05-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp
http://www.smccd.edu/edservplan/ssp/files/sp-SMCCCD_Strategic_full_web_09.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2010-09-03.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-10-19.docx
http://collegeofsanmateo.edu/institutionalcommittees/docs/EMCPlan2009-13.doc
http://collegeofsanmateo.edu/institutionalcommittees/emc/MathBoostProposal_2010-10-07.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2010-11-05.doc
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-01-18.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipcsteering.asp
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions%20Final%20All%20Sept%2021-22-2012.pdf
http://collegeofsanmateo.edu/ascsm/agendas.asp
http://collegeofsanmateo.edu/academicsenate/agendas_minutes.asp
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IV.A.-54. Budget Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/BPCPlan2009-13.doc 

IV.A.-55. Email from Academic Senate President, December 8, 2011, re: Measure G funds. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/msrGemail.pdf 

IV.A.-56. Email from College President. May 28, 2011, re: Program Discontinuance Criteria. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/progdiscriteriaemail.pdf 

IV.A.-57. Email from College President. June 18, 2011, re: Program Discontinuance. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/progdisemail.pdf 

IV.A.-58. Email from College President, December 20, 2011, re: 5 in 5. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/finfemail.pdf 

IV.A.-59. Email from Vice President of Student Services, June 16, 2010, re: IPC and Ad Hoc Steering 
Committee. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/adhodemail.pdf 

IV.A.-60. All-College Email Notices Regarding Accreditation.  
http://collegeofsanmateo.edu/accredinfo/notices.asp 

IV.A.-61. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2010.  
http://collegeofsanmateo.edu/accredinfo/CSMSubstantiveChangeProposalAll1-13-2010.pdf 

IV.A.-62. 2012 SLO Implementation Report.  
http://collegeofsanmateo.edu/accredinfo/College%20of%20San%20Mateo%20Status%20Report%2
0on%20SLO%20Implementation%20No%20Links.pdf 

IV.A.-63. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013.  
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp 

IV.A.-64. Accreditation Oversight Committee website.  
http://collegeofsanmateo.edu/accredinfo/ 

IV.A.-65. Industry Advisory Councils.  
http://collegeofsanmateo.edu/advisorycommittees/docs/IndustryAdvisoryCouncils.pdf  

IV.A.-66. Advisory Councils website.  
http://collegeofsanmateo.edu/advisorycommittees/ 

IV.A.-67. Institutional Planning Committee Meeting Agenda, November 16, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2012-11-16.docx 

IV.A.-68. Institutional Planning Committee Meeting Summary, May 18, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-18.docx 

IV.A.-69. Qualitative Data and Surveys website. Office of Planning, Research, and Institutional Effectiveness.  
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

IV.A.-70. College Council Meeting Summary, April 17, 2013.  
http://collegeofsanmateo.edu/collegecouncil/summary%204.17.13.pdf 
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http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/finfemail.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/adhodemail.pdf
http://collegeofsanmateo.edu/accredinfo/notices.asp
http://collegeofsanmateo.edu/accredinfo/CSMSubstantiveChangeProposalAll1-13-2010.pdf
http://collegeofsanmateo.edu/accredinfo/College%20of%20San%20Mateo%20Status%20Report%20on%20SLO%20Implementation%20No%20Links.pdf
http://collegeofsanmateo.edu/accredinfo/College%20of%20San%20Mateo%20Status%20Report%20on%20SLO%20Implementation%20No%20Links.pdf
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp
http://collegeofsanmateo.edu/accredinfo/
http://collegeofsanmateo.edu/advisorycommittees/docs/IndustryAdvisoryCouncils.pdf
http://collegeofsanmateo.edu/advisorycommittees/
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingAgenda_2012-11-16.docx
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-18.docx
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp
http://collegeofsanmateo.edu/collegecouncil/summary%204.17.13.pdf
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Evidence for Standard IV.B 
 

IV.B.-1. SMCCCD Board Policy 1.10 Duties and Responsibilities of the Board.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_10.pdf 

IV.B.-2. SMCCCD Board Policy 2.02 Chancellor of the District.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_02.pdf 

IV.B.-3. SMCCCD Board Policy 1.01 District Mission.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_01.pdf 

IV.B.-4. SMCCCD Board Policy 6.01 Philosophy and Purpose.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_01.pdf 

IV.B.-5. SMCCCD Board Policy 6.13 Curriculum Development, Program Review, and Program Viability.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_13.pdf 

IV.B.-6. SMCCCD Board of Trustees Reaffirmation of Core Values and Principles, 2012.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/Reaffirmation.shtml 

IV.B.-7. SMCCCD Board Policy 8.00 Fiscal Management.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_00.pdf 

IV.B.-8. Board Report No. 11-12-1C. District financial summary for the quarter ending September 20, 2011.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Finance/Budget/Financial%20Summary%20for%
20Quarter%20ending%209-30-11.pdf 

IV.B.-9. Board Report No. 12-2-100B. Mid-Year Budget Report .  
http://sharepoint.smccd.edu/SiteDirectory/portal/Finance/Budget/2011-12%20Mid-
Year%20Budget%20Report.pdf 

IV.B.-10. SMCCCD Administrative Procedure 2.02.1 Chancellor of the District: Selection Procedures.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_02.1.pdf 

IV.B.-11. Evaluation Instrument, Chancellor (Work Performance Evaluation Management and Academic 
Supervisory Employees).  
http://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evaluatio
ns/Mgmt%20Acad%20Spvry%20Perf%20Eval%20Form%20Rev311.pdf 

IV.B.-12. SMCCCD Board Policies and Procedures.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/AllItems.as
px 

IV.B.-13. SMCCCD 2013-14 Board Goals.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/goals.shtml 

IV.B.-14. SMCCCD Board of Trustees Meeting Agenda, March 28, 2012.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20A
genda/2012-03-28.pdf 

IV.B.-15. SMCCCD Board of Trustees Meeting Agenda, April 25, 2012.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20A
genda/2012-04-25.pdf 

http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_10.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_02.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_01.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_01.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_13.pdf
http://www.smccd.edu/accounts/smccd/boardoftrustees/Reaffirmation.shtml
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_00.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Finance/Budget/Financial%20Summary%20for%20Quarter%20ending%209-30-11.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Finance/Budget/Financial%20Summary%20for%20Quarter%20ending%209-30-11.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Finance/Budget/2011-12%20Mid-Year%20Budget%20Report.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Finance/Budget/2011-12%20Mid-Year%20Budget%20Report.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_02.1.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evaluations/Mgmt%20Acad%20Spvry%20Perf%20Eval%20Form%20Rev311.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evaluations/Mgmt%20Acad%20Spvry%20Perf%20Eval%20Form%20Rev311.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/AllItems.aspx
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/AllItems.aspx
http://www.smccd.edu/accounts/smccd/boardoftrustees/goals.shtml
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-03-28.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-03-28.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-04-25.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-04-25.pdf
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IV.B.-16. SMCCCD Board of Trustees Meeting Agenda, May 16, 2012.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20A
genda/2012-05-16.pdf 

IV.B.-17. SMCCCD Educational Services and Planning website. 
http://www.smccd.edu/accounts/smccd/departments/educationservices/ 

IV.B.-18. SMCCCD Budget and Planning Calendar.  
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/Brd%2012-1-
1CA%20Budget%20and%20Planning%20Calendar.pdf 

IV.B.-19. SMCCCD Board Policy 8.14 Bond Oversight Committee and Accountability Measures.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_14.pdf 

IV.B.-20. Measure G Oversight Committee.  
http://www.smccd.edu/accounts/smccd/committees/measuregoversight/default.shtml 

IV.B.-21. SMCCCD Board Policy 1.02 Organization of the Board.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_02.pdf 

IV.B.-22. SMCCCD Board Policy 1.35 Board Member Conduct.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_35.pdf 

IV.B.-23. SMCCCD Board Policy 2.45 Conflict of Interest.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_45.pdf 

IV.B.-24. SMCCCD Board of Trustees Meeting Agenda, March 14, 2012 ("Notice About Public Participation at 
Board meetings").  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20A
genda/2012-03-14.pdf 

IV.B.-25. SMCCCD Board Policy 1.45 Agendas for Meetings.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_45.pdf 

IV.B.-26. SMCCCD Board Policy 1.60 Rules of Order for Board Meetings.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_60.pdf 

IV.B.-27. SMCCCD Board Policy 1.65 Community Relationships.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_65.pdf 

IV.B.-28. SMCCCD Board Policy 2.40 Public Records.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_40.pdf 

IV.B.-29. SMCCCD Board Member Information website.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/members.shtml 

IV.B.-30. Board Report No. 08-12-1B, Strategic Plan.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2008-
12-10.pdf 

IV.B.-31. SMCCCD Strategic Plan 2008-2013.  
http://www.smccd.edu/edservplan/ssp/files/sp-SMCCCD_Strategic_full_web_09.pdf 

IV.B.-32. Overview of Institutional Planning for Continuous Improvement of Student Success.  
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-05-16.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-05-16.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/Brd%2012-1-1CA%20Budget%20and%20Planning%20Calendar.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/Brd%2012-1-1CA%20Budget%20and%20Planning%20Calendar.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_14.pdf
http://www.smccd.edu/accounts/smccd/committees/measuregoversight/default.shtml
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_02.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_35.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_45.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-03-14.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-03-14.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_45.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_60.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_65.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_40.pdf
http://www.smccd.edu/accounts/smccd/boardoftrustees/members.shtml
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2008-12-10.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2008-12-10.pdf
http://www.smccd.edu/edservplan/ssp/files/sp-SMCCCD_Strategic_full_web_09.pdf
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
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IV.B.-33. Board Report No. 12-4-1C, Census Report.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-
04-11.pdf 

IV.B.-34. SMCCCD Board of Trustees Meeting Agenda, January 12, 2011.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20A
genda/2011-01-12.pdf 

IV.B.-35. SMCCCD Board of Trustees Meeting Agenda, April 13, 2011.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20A
genda/2011-04-13.pdf 

IV.B.-36. SMCCCD Board of Trustees Meeting Agenda, July 13, 2011.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District Information/Board Meeting 
Agenda/2011-07-13.pdf 

IV.B.-37. SMCCCD Resource Allocation Model, pp. 106-107 in SMCCCD 2012-13 Final Budget Report.  
http://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf 

IV.B.-38. SMCCCD Board of Trustees Meeting Agenda, April 25, 2012.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20A
genda/2012-04-25.pdf 

IV.B.-39. Board Report No. 10-3-100B, Approval of parcel tax measure for ballot.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2010-
03-10.pdf 

IV.B.-40. SMCCCD Board of Trustees Meeting Agenda, June 6, 2012.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20A
genda/2012-06-06.pdf 

IV.B.-41. Board Report No.12-6-2B, Curricular Additions and Deletions - Canada College, College of San 
Mateo and Skyline College.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-
06-22.pdf 

IV.B.-42. SMCCCD Board Policy 2.08 District Participatory Governance Process.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/C
HAPTER%20II%20-%20Administration/2_08.pdf 

IV.B.-43. SMCCCD Board Policy 1.15 Officers of the Board.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_15.pdf 

IV.B.-44. SMCCCD Board Policy 1.20 Duties of Officers.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_20.pdf 

IV.B.-45. SMCCCD Board Policy 1.40 Meetings of the Board.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_40.pdf  

IV.B.-46. SMCCCD Board Policy 1.55 Order of Business and Procedure.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_55.pdf 

IV.B.-47. SMCCCD Board Policy 2.06 Board Policy and Administrative Procedure.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/C
HAPTER%20II%20-%20Administration/2_06.pdf 

http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-04-11.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-04-11.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2011-01-12.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2011-01-12.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2011-04-13.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2011-04-13.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2011-07-13.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2011-07-13.pdf
http://www.smccd.edu/edservplan/dac/files/2012-13%20Final%20Budget%20Report.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-04-25.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-04-25.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2010-03-10.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2010-03-10.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-06-06.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2012-06-06.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-06-22.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-06-22.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_08.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_08.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_15.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_20.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_40.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_55.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_06.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_06.pdf
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IV.B.-48. Board of Trustees' Self-Evaluation.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evaluatio
ns/Board%20Evaluation%20Instrument.pdf 

IV.B.-49. SMCCCD Board Policy 2.05 Academic Senate.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_05.pdf 

IV.B.-50. Board Report No. 11-9-4C. Update on 2013 Accreditation.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-
09-21.pdf 

IV.B.-51. Board Report No. 12-4-4C. Update on 2013 Accreditation. 
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-
04-25.pdf 

IV.B.-52. Board Report No. 12-9-1C Update on Accreditation.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-
09-19.pdf 

IV.B.-53. SMCCCD Board of Trustees Meeting Agenda, February 17, 2013.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20
Agenda/2013-02-17.pdf 

IV.B.-54. SMCCCD Board of Trustees Meeting Agenda, March 21, 2013.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(
Approved)/2013-03-21.pdf 

IV.B.-55. Employee Campus Climate and Satisfaction Surveys, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp  

IV.B.-56. SMCCCD Board Policy 2.21 Policy on Professional Ethics.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/C
HAPTER%20II%20-%20Administration/2_21.pdf 

IV.B.-57. District Accreditation Coordinating Council (DAC) website.  
https://www.smccd.edu/edservplan/dac/default-1.shtml 

IV.B.-58. 2013 Institutional Self Evaluation Timelines, District (in Report No. 11-9-4C).  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-
09-21.pdf 

IV.B.-59. SMCCCD Board Policy 8.02 Delegation of Authority.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_02.pdf 

IV.B.-60. SMCCCD Administrative Procedure 2.03.1 College Presidents: Selection Procedures.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_03.1.pdf 

IV.B.-61. SMCCCD Board Policy 2.03 College Presidents.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_03.pdf 

IV.B.-62. Board Report No.12-2-1C Board Accomplishments - Review of Board Goals for 2011-12.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-
02-04.pdf 

http://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evaluations/Board%20Evaluation%20Instrument.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evaluations/Board%20Evaluation%20Instrument.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_05.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-09-21.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-09-21.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-04-25.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-04-25.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-09-19.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-09-19.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2013-02-17.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%20Agenda/2013-02-17.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2013-03-21.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20(Approved)/2013-03-21.pdf
http://collegeofsanmateo.edu/institutionalresearch/csm_community-employeeccss_2012.asp
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_21.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_21.pdf
https://www.smccd.edu/edservplan/dac/default-1.shtml
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-09-21.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-09-21.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_02.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_03.1.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_03.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-02-04.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012-02-04.pdf
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IV.B.-63. SMCCCD Board Policy 2.00 Administrative Organization.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/C
HAPTER%20II%20-%20Administration/2_00.pdf 

IV.B.-64. Faculty & Administrators Campus Climate & Satisfaction Survey, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClim
ateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf 

IV.B.-65. Classified Staff Campus Climate & Satisfaction Survey, 2012.  
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimate
SatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf 

IV.B.-66. College of San Mateo Organizational Chart, revised November 26, 2012.  
http://collegeofsanmateo.edu/prie/docs/CSMOrgChartCollege2012-13_6-5-13.pdf 

IV.B.-67. SMCCCD Administrative Procedure 2.09.1 Categories of Employment: Evaluation.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_09.1.pdf 

IV.B.-68. Procedure for Management and Academic Supervisory Performance Evaluations.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evaluati
ons/Procedures%20for%20Mgmt%20and%20Acad%20Spvry%20Perf%20Evals%20rev311.pdf 

IV.B.-69. SMCCCD Work Performance Evaluation Form: Management and Academic Supervisory Evaluations.  
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evaluati
ons/Mgmt%20Acad%20Spvry%20Perf%20Eval%20Form%20Rev311.pdf 

IV.B.-70. Institutional Planning Committee website.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp 

IV.B.-71. CSM Budget Planning Committee.  
http://collegeofsanmateo.edu/institutionalcommittees/bpc.asp 

IV.B.-72. Diversity in Action Group website.  
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp 

IV.B.-73. Distance Education and Educational Technology Committee Mission. 
http://collegeofsanmateo.edu/institutionalcommittees/deetc.asp 

IV.B.-74. College Council website.  
http://collegeofsanmateo.edu/collegecouncil/ 

IV.B.-75. Educational Master Plan, 2008.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf 

IV.B.-76. Educational Master Plan: Information Update, 2012.  
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf 

IV.B.-77. College of San Mateo Institutional Priorities 2008-2013.  
http://collegeofsanmateo.edu/prie/docs/Institutional%20Priorities2012-1311-19-2012.pdf 

IV.B.-78. College of San Mateo Mission and Diversity Statements.  
http://collegeofsanmateo.edu/statements/ 

IV.B.-79. Office of Planning, Research, and Institutional Effectiveness (PRIE) website.  
http://collegeofsanmateo.edu/prie/ 
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IV.B.-80. College Index 2008/2009-2012/2013.  
http://collegeofsanmateo.edu/prie/institutional_documents/collegeindex/CollegeIndexVersion11-
17-2012.pdf 

IV.B.-81. Program Review website.  
http://collegeofsanmateo.edu/programreview/ 

IV.B.-82. Distance Education Data for Program Review. 
http://collegeofsanmateo.edu/programreview/distanceeducation.asp 

IV.B.-83. Qualitative Data and Surveys website. Office of Planning, Research, and Institutional Effectiveness. 
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

IV.B.-84. Accreditation Oversight Committee website.  
http://collegeofsanmateo.edu/accredinfo/ 

IV.B.-85. Program Review Spring 2013 Planning Update website.  
http://collegeofsanmateo.edu/academicsenate/programreview.asp 

IV.B.-86. Program Review Revision, Spring 2013 Submission Cycle.  
http://collegeofsanmateo.edu/programreview/docs/forms/ProgReviewOverviewofUpdateSp2013C
ycle11-27-2012.docx 

IV.B.-87. College of San Mateo Annual Planning Calendar. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/annualplanningcalendar.pd
f 

IV.B.-88. College of San Mateo Annual Budget Planning Calendar.  
http://collegeofsanmateo.edu/prie/CSM%20Budget%20Planning%20Calender%202012-2013.xlsx 

IV.B.-89. Institutional Plan Status Report Worksheets, September 2011.  
http://collegeofsanmateo.edu/institutionalcommittees/planreviews.asp 

IV.B.-90. Institutional Planning Committee Meeting Summary, October 8, 2010.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2010-10-08.docx 

IV.B.-91. Institutional Planning Committee Meeting Summary, February 4, 2011.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-02-04.docx 

IV.B.-92. Institutional Planning Committee Meeting Summary, October 28, 2011.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2011-10-28.docx 

IV.B.-93. Institutional Planning Committee Meeting Summary, January 18, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-01-18.docx 

IV.B.-94. College Council Focus Group, Spring 2012.  
http://collegeofsanmateo.edu/institutionalresearch/collegecouncilfocusgroup.asp 

IV.B.-95. Institutional Planning Committee Meeting Summary, February 3, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-02-03.docx 

IV.B.-96. Institutional Planning Committee Meeting Summary, May 4, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2012-05-04.docx 
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IV.B.-97. IPC Planning Session Summary, September 21 and 22, 2012.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPC%20EMP%20Planning%20Sessions
%20Final%20All%20Sept%2021-22-2012.pdf 

IV.B.-98. Institutional Planning Committee Meeting Summary, April 19, 2013.  
http://collegeofsanmateo.edu/institutionalcommittees/ipc/IPCMeetingSummary_2013-04-
19.docx 

IV.B.-99. California Education Code 70902(d).  
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=edc&group=70001-71000&file=70900-
70902 

IV.B.-100. Budget reductions dialog, 2010-2011.  
http://collegeofsanmateo.edu/academicsenate/budgetreductions.asp 

IV.B.-101. SMCCCD Board of Trustees Meeting Minutes, July 27, 2011.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Minutes%20
(Approved)/2011-07-27.pdf 

IV.B.-102. Puente Project website.  
http://collegeofsanmateo.edu/puente/ 

IV.B.-103. Honors Project website.  
http://collegeofsanmateo.edu/honorsproject/ 

IV.B.-104. Distance Education Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc 

IV.B.-105. Budget Plan: 2009/10 to 2012/13.  
http://collegeofsanmateo.edu/institutionalcommittees/docs/BPCPlan2009-13.doc 

IV.B.-106. Office of the President website.  
http://collegeofsanmateo.edu/president/ 

IV.B.-107. President's Report to the SMCCCD Board of Trustees.  
http://collegeofsanmateo.edu/president/presidentsreports.asp 

IV.B.-108. President's Report to Board of Trustees in Board of Trustees Packet, August 15, 2012, page 17.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012
-08-15.pdf 

IV.B.-109. President's Blog, 2009-2012.  
http://collegeofsanmateo.edu/president/index.php 

IV.B.-110. Community Relations & Marketing website.  
http://collegeofsanmateo.edu/marketing/ 

IV.B.-111. Institutional Research: San Mateo County High Schools.  
http://collegeofsanmateo.edu/institutionalresearch/smchighschools.asp 

IV.B.-112. College Council Meeting Summary, April 17, 2013.  
http://collegeofsanmateo.edu/collegecouncil/summary%204.17.13.pdf 

IV.B.-113. District Function Map.  
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2010%20Func
tion%20Map.pdf 
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IV.B.-114. SMCCCD District Office Organizational Chart.  
http://www.smccd.edu/accounts/smccd/departments/humanresources/internal/Disctrict%20Off
ice%20Org.%20Chart0111.pdf 

IV.B.-115. District Office Customer Satisfaction Survey Instrument.  
http://sharepoint.smccd.edu/sitedirectory/sharepointworkshop/Lists/Sues%20test%20Program%
20Review%20Survey/AllItems.aspx 

IV.B.-116. District Downloads Page.  
http://www.smccd.edu/accounts/portal/index.php/downloads/ 

IV.B.-117. Downloads Page reminder email, July 23, 2012.  
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/Downloads%
20Page%20Reminder%20DW%20email.pdf 

IV.B.-118. District Office Customer Satisfaction Survey.  
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/FINAL%20Acc
ounting%20Payroll%20Purchasing%20Facilities%20Survey%20-
%20using%20Ultimate%20survey.pdf 

IV.B.-119. District Facilities Survey.  
http://sharepoint.smccd.edu/SiteDirectory/CPD/FPMO/2011%2003%20SMCCCD%20Facilities%2
0Dept%20Review.pdf 

IV.B.-120. Organizational Assessment of Security Operations Districtwide.  
http://sharepoint.smccd.edu/SiteDirectory/CPD/FPMO/2008%200829%20MPC%20Report.pdf 

IV.B.-121. SMCCCD Board of Trustees Meeting Agenda, June 8, 2011.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Meeting%2
0Agenda/2011-06-08.pdf 

IV.B.-122. Strategic Plan for Information Technology 2012-2016.  
http://www.smccd.edu/itstrategicplan/ 

IV.B.-123. Spring 2012 Technology Effectiveness Survey.  
http://sharepoint.smccd.edu/sitedirectory/skytac/2012tac/2012%20Technology%20Effectiveness
%20survey/Forms/AllItems.aspx 

IV.B.-124. SMCCCD Auxiliary Services Annual Report, 2010-2011.  
http://issuu.com/auxiliaryservices/docs/2010-2011-annual-report?e=3971672/2822728 

IV.B.-125. San Mateo Athletic Club website.  
http://www.smccd.edu/sanmateoathleticclub/ 

IV.B.-126. “Where Education Meets Fitness” brochure. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/educationfitness.pdf 

IV.B.-127. Staff Housing Development website.   
http://www.smccd.edu/accounts/smccd/facstaffhousing/ 

IV.B.-128. Chancellor’s Cabinet Agenda, November 22, 2011. 
http://www.collegeofsanmateo.edu/2013selfevaluation/evidenceandreferences.asp  

IV.B.-129. Chancellor’s Council Agenda July 17, 2012. 
http://www.collegeofsanmateo.edu/2013selfevaluation/evidenceandreferences.asp  
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IV.B.-130. Board Report No.11-1-101B Receipt and Acceptance of the 2009-10 District Audit Report.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011
-01-26.pdf 

IV.B.-131. Board Report No.12-1-101B Receipt and Acceptance of the 2010-11 District Audit Report.  
http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2012
-01-25.pdf 

IV.B.-132. Board Report No. 13-1-100B Receipt and Acceptance of the 2011-12 District Audit Report.  
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/201
3-01-23.pdf 

IV.B.-133. Moody's Rating. 
http://www.collegeofsanmateo.edu/2013selfevaluation/evidenceandreferences.asp  

IV.B.-134. Standard & Poor’s Rating. 
http://www.collegeofsanmateo.edu/2013selfevaluation/evidenceandreferences.asp  

IV.B.-135. College Internal Audit Group (CIAG).  
http://www.smccd.edu/accounts/smccd/financialservices/internalaudit.php 

IV.B.-136. Evaluation Instrument, President (Work Performance Evaluation Management and Academic 
Supervisory Employees).  
http://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Performance%20Evalua
tions/Mgmt%20Acad%20Spvry%20Perf%20Eval%20Form%20Rev311.pdf 

IV.B.-137. SMCCCD Board Policy 1.05 Student Trustee.  
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/1_05.pdf 

IV.B.-138. SMCCCD Board of Trustees Board Packets website.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/packet.shtml 

IV.B.-139. SMCCCD Board of Trustees Minutes website.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/minutes.shtml 

IV.B.-140. District Opening Day Agenda memo, July 19, 2012.  
http://collegeofsanmateo.edu/president/docs/District_Opening_Day_2012.pdf 

IV.B.-141. District Funtion Map Website.  
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/delineation.shtml 

IV.B.-142. SMCCCD Board of Trustees Agenda website.  
http://www.smccd.edu/accounts/smccd/boardoftrustees/agenda.shtml 
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Appendix B 
Update on 2007 Planning Agenda 

 

A comprehensive discussion of the action plans identified by the College in its 2007 Self Study was included in 

the College of San Mateo Midterm Report, 2010. This section provides an update on each plan. Plan 6 is 

currently being addressed district-wide. 

Plan 1 (Standard I.B.5):  Include a feedback loop for the public in the CSM website. 

A feedback mechanism was added to the College of San Mateo website in fall 2007 and subsequently has been 

refined based on analysis of queries and changes in technology. As described in the Midterm Report, 2010, 

after an assessment of the system then in place to handle inquiries, a centralized “Contact Us” form was 

designed to allow community members to submit queries and comments in any of 15 topical categories, 

including “other” [B-1]. Queries to each category are automatically forwarded to the appropriate campus 

contact and are also archived in a database maintained by the Office of Planning, Research, and Institutional 

Effectiveness (PRIE). The Office of Planning, Research, and Institutional Effectiveness and the Community 

Relations and Marketing Office launched the “Contact Us” system in September 2007 through a link on the 

College’s main webpage. 

The site was renamed “Contact CSM” in 2009, and is currently accessible on the CSM website and all CSM 

webpages through links in the upper right portion of the site (with current items of interest) and in the banner 

at the bottom of the page [B-2]. The “Contact CSM” site has been modified to incorporate new technology, 

including “Ask the Bulldog!” CSM’s implementation of IntelliResponse’s self-serve, web-based question-and-

answer system; to provide direct links to pages relevant to frequently asked questions; and to provide 

additional information of general interest [B-3]. The site also includes links for submitted open-ended 

messages and for providing ideas, suggestions, and feedback. 

The upper right portion of the CSM webpages also includes links to CSM’s social media presence; the Facebook 

site provides an additional avenue for public feedback.  

In addition to “Contact CSM,” the webpage for each instructional program, student services unit, and 

administrative office provides contact information that can be used to ask questions or provide feedback. 

Contact information for all instructional programs is also available in a single location [B-4].  

Plan 1 has been completed. College of San Mateo’s website includes multiple pathways for the public to 

provide feedback. 

Plan 2 (Standard I.B.5):  Seek additional ways to obtain quality assurance feedback from the local 
community. 

Through the work of PRIE, Industry Advisory Councils, and District-conducted research, CSM has developed 

new capacity for institutional research and community assessment. The College’s Educational Master Plan, 

2008 and the Educational Master Plan: Information Update, 2012, provide information on community needs 

and perceptions [B-5, B-6]. Ongoing annual campus climate and satisfaction surveys of students and 

employees provide a wealth of information on how the College is perceived by those closest to it [B-7]. In 
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addition to these annual surveys, PRIE develops additional reports on demographics and employment outlook 

in the county, region, and state [B-8]. 

CSM’s career and technical education (CTE) programs now meet regularly with an Industry Advisory Council, 

whose representatives are drawn from local industry [B-9]. Industry Advisory Councils provide programs with 

insight into local trends in employment, desired skills and capabilities for employment readiness, and 

anticipated changes in the industry [B-10]. 

CSM also receives feedback from the community through research carried out by the District, including the 

County Residents Study, 2008; the Survey of San Mateo High School Juniors and Seniors, 2008; and the recently 

completed San Mateo County Community College District 2013 Needs Assessment Survey [B-11, B-12, B-13]. 

The 2013 survey was designed to examine awareness of the District’s colleges, gather information on the 

community members’ personal experiences with the College, determine whether curriculum and programs are 

meeting student needs, and identify any differences across different community groups.  

Plan 2 has been completed. College of San Mateo obtains feedback from the local community through its own 

research, through its Industry Advisory Councils, and through community assessments carried out by the San 

Mateo County Community College District. 

Plan 3 (Standard I.B.7):  Develop the capacity to systematically measure community needs in ways that can 
usefully inform program review and student learning outcomes evaluation processes throughout the  
College. 

The response to Plan 2 above describes College of San Mateo’s improved capacity to assess community needs. 

The College’s placement tests in English, ESL, and math provide an additional indication of the needs of the 

community as reflected through incoming students. Programs and units use this information in program review 

to guide short-term and long-range plans. For example, the Math Department’s 2013 program review noted 

San Mateo County’s projected increase in demand for biological science, physical science, and computer 

science majors—all fields which require extensive math coursework [B-14]. The 2013 program review for 

computer and information science notes Industry Advisory Council recommendations that have led to 

curricular changes [B-15]. 

Plan 3 has been completed. College of San Mateo measures community needs through the Educational Master 

Plan and its 2012 Update, through ongoing institutional research, through Industry Advisory Councils, and 

through District research. The results are used to inform program review and student learning outcomes 

assessment. 

Plan 4 (Standard II.A.1.b): Identify ways to strengthen distance learning, Honors, and Global Studies pro-
grams. 

College of San Mateo has expanded and strengthened its distance learning offerings, implemented a new 

Honors Project, and banked the Global Studies program. 

In 2009, the College established the Distance Education Committee, which developed the Distance Education 

Plan to support distance learning [B-16, B-17]. In recognition of the close ties between distance education and 

technology, the Distance Education Committee and the Technology Committee were combined in 2012 to form 

the Distance Education and Educational Technology Committee (DEETC). DEETC provides direction for course 
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and program development, effective use of the distance education mode, policies to encourage quality and 

academic rigor, and effective use of emerging technologies to support distance education [B-18]. To support 

needs identified in the Distance Education Plan: 2009/10 to 2012/13, the College established a dedicated 

Distance Education Resource Center to support faculty, staff, and students [B-19]. Staffed by an instructional  

designer and an office assistant, the Distance Education Resources Center provides training and support for 

faculty who teach online courses. Through PRIE, the College has also established systematic procedures to 

regularly evaluate the educational effectiveness of electronically delivered courses including assessment of 

student learning outcomes, student retention, and student and faculty satisfaction [B-20]. Due to the 

expansion of its distance learning offerings, the College has submitted two substantive change proposals; both 

have been approved by ACCJC [B-21, B-22]. 

The Honors Project, introduced in fall 2012, is a unique interdisciplinary community of faculty and transfer-

bound students working together to create a rich intellectual experience. Students concurrently enroll in an 

Honors Project research seminar and a transfer course. In the research seminar, students learn to develop an 

academic research proposal, follow a research process, and present results. Each student then develops, 

completes, and presents a research project that is related to the companion transfer course in which he or she 

is enrolled [B-23].  

Faculty in the social sciences reviewed the Global Studies Certificate of Specialization and determined that the 

interdisciplinary studies degree affords students transfer opportunities in this area. The Global Studies 

Certificate of Specialization was therefore banked in April 2013 with the approval of the Committee on 

Instruction [B-24]. 

Plan 4 has been completed. College of San Mateo has strengthened its distance education offerings and 

established a new Honors Project. Because comparable opportunities are available through other programs, 

the Global Studies Certificate of Specialization has been banked.  

Plan 5 (Standard II.A.2.b):  Identify additional academic programs that would benefit from consultation with 
advisory boards and encourage the establishment of new advisory boards where appropriate.  

As noted in the update to Plan 2, CSM’s career and technical education programs now meet regularly with 

their respective Industry Advisory Councils [B-9]. The ways in which Industry Advisory Councils provide 

guidance and support to programs are outlined in a reference document available on the Industry Advisory 

Council website [B-10]. 

Plan 5 has been completed. College of San Mateo’s CTE programs work with Industry Advisory Councils. 

Plan 6 (Standard II.A.2.c):  Develop an evaluation instrument for distance learning that parallels the existing 
evaluation instrument for classroom teaching; this evaluation instrument will then need to be negotiated to 
become part of the faculty contract. 

As discussed in Standard III.A.1.b, faculty evaluation procedures are currently under review and renegotiation, 

in part to create policies and procedures for the evaluation of teaching in distance education courses. A 

Performance Evaluation Task Force (PETF), made up of faculty and administrators, is currently revising 

evaluation procedures. During the 2012-13 academic year, the committee identified District issues to be 

addressed, reviewed evaluation procedures in place in other districts, and solicited input from faculty. The 
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committee is currently developing a draft evaluation procedure and accompanying forms to be piloted in 

distance education courses in 2013-14 [B-25, B-26].  

Plan 6 is currently being addressed district-wide. Once the work of the PETF is complete and negotiations to 

incorporate a new evaluation procedure have been finalized, CSM will conduct faculty evaluations following 

the new procedure. 

Plan 7 (Standard II.A.3.b):  Review the current General Education requirements and begin a discussion of 
whether a computer literacy requirement should be included and whether to directly address information 
competency as a requirement. 

At the time of the Midterm Report, 2010, CSM had completed its review of General Education requirements 

with respect to computer literacy and information competency. The College determined that basic computer 

literacy is embedded in the current degree requirements and found no need for a modification of General 

Education in this area. However, CSM also found deficiencies in students’ ability to find and use appropriate 

information in college-level research. This led to the development of an information competency graduation 

requirement that became effective in fall 2010 [B-27]. The requirement can be satisfied through coursework or 

by a proficiency exam. The CSM Library provides extensive information on the requirement, including tutorials 

that students can use in preparation for the proficiency exam [B-28]. 

Plan 7 has been completed. College of San Mateo’s associate degrees now include an information competency 

requirement. Basic computer literacy is embedded in the current degree requirements. 

Plan 8 (Standard II.A.5):  Consider using employer surveys as a potential source of data for assessment for 
vocational programs, as appropriate. 

As discussed in the update to Plan 2, data on career and technical education program areas is obtained 

through institutional research conducted at the College (e.g., Educational Master Plan, 2008; Educational 

Master Plan: Information Update, 2012; additional employment outlook reports) and at the District (e.g., San 

Mateo County Community College District 2013 Needs Assessment Survey) levels. Industry Advisory Councils 

provide an additional source of employer input. In addition, the Cosmetology, Dental Assisting, and Nursing 

programs track their student pass rates on licensing exams as one means of determining program effectiveness 

[B-29, B-30, B-31]. 

Plan 8 has been completed. Through ongoing research at the College and District levels, through Industry 

Advisory Councils, and through licensing exam pass rates, College of San Mateo has in place a variety of 

sources of data for assessment of career and technical education programs. 

Plan 9 (Standard II.A.5):  Consider establishing advisory committees for all vocational programs. 

As noted in the update on Plan 2, career and technical education programs now meet regularly with Industry 

Advisory Councils. 

Plan 9 has been completed. Industry advisory councils are now in place for career and technical education 

programs. 
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Plan 10 (Standard II.B.1):  Identify ways to broaden the amount and depth of program and service feedback 
received from students. 

The Student Campus Climate and Satisfaction Surveys, conducted annually by the Office of Planning, Research, 

and Institutional Effectiveness starting in 2010, provide a wealth of feedback from students on College of San 

Mateo’s programs and services [B-32]. The results of these surveys, posted on the PRIE website, have provided 

valuable insights to faculty and staff in both instruction and student services. 

In addition, PRIE conducts annual surveys of online students as well as a variety of other subject-specific 

surveys during the year to gather assessment data and other feedback from students. Surveys are tailored to 

the needs of the specific program or service [B-7]. 

Student services units obtain additional feedback through student surveys available on individual unit 

websites. The Learning Center and the discipline-specific learning support centers receive feedback through a 

comprehensive student survey which includes questions common across centers, unique questions for each 

center, and assessment of institutional (General Education) SLOs. Information from all these sources is used to 

inform program review. 

Plan 10 has been completed. Through the annual Student Campus Climate and Satisfaction Survey and through 

a variety of specialized surveys, College of San Mateo now obtains extensive feedback from students regarding 

programs and services. 

Plan 11 (Standard II.B.4):  Seek ways to refine, develop, and improve direct methods of assessing student 
learning in student services programs. 

As reported in the Midterm Report, 2010, all student service programs have identified student learning 

outcomes, defined associated assessment methods, received training on assessment, refined student learning 

outcomes, and carried out assessments on a regular basis. Assessment results are used to guide program 

improvements. For example, as discussed in Standard II.B.4, assessment of a student learning outcome related 

to transfer admission guarantees led to a reallocation of counseling hours to provide improved support for 

students [B-33]. 

Plan 11 has been completed. All student service units conduct regular assessment of student learning 

outcomes. Assessment results are analyzed in student service program reviews and used to guide program 

improvements [B-34]. 

Plan 12 (Standard II.C.1.a):  Review the adequacy of staffing and materials budgets. 

As discussed in Standard II.C.1.a, College of San Mateo’s Library maintains an adequate collection of materials.  

The Library receives funding through CSM’s instructional materials fund for books, subscriptions, and other 

instructional materials ($202,930 in 2010-11; $91,303 in 2011-12; $85,636 in 2012-13) [B-35]. Starting in 2012-

13, the Library also receives an annual Fund 1 allocation ($20,000) [B-36]. Additional funding for supplies and 

adjunct librarians has been provided through Measure G ($5,300 for supplies and $49,951 for adjunct 

librarians in 2010-11; $5,000 for supplies and $60,000 for adjunct librarians in 2011-12). An additional full-time 

librarian position was approved and the librarian was hired in fall 2012 [B-37].  

Plan 12 has been completed. Staffing and materials budgets for the Library are adequate. 
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Plan 13 (Standard II.C.1.a): Update the Library Information Technology Plan. 

The Library no longer develops a separate information technology plan. The Library’s information technology 

needs have been incorporated into the College’s Technology Plan: 2009/10 to 2012/13 and into the SMCCCD 

Strategic Plan for Information Technology 2012-16 [B-38, B-39].  

Plan 13 has been completed. The Library’s information technology needs are addressed through the 

technology plans of the College and District.  

Plan 14 (Standard II.C.1.b):  Implement Web 2.0 technologies to improve access to information competency 
instruction for both on-campus and distance education students. 

As noted above, the CSM Library provides extensive online information, including tutorials, about information 

competency [B-28]. The Library webpage has been revised and incorporates student access to services and 

librarians through several Web 2.0 technologies including Facebook, Twitter, Instant Messaging, RSS feeds, and 

a blog. Each year since 2009-10, librarians have presented workshops for faculty, students, and staff on Web 

2.0 technologies [B-40]. In addition, the Library’s Research on Your Smartphone or Tablet LibGuide provides 

detailed instructions for accessing Library resources using smartphones, tablets, and eReaders [B-41]. 

Plan 14 has been completed. The Library provides comprehensive online resources on information 

competency, Web 2.0 access to services and staff, and online instruction on how to access these resources 

through smartphone, tablets, and other devices. 

Plan 15 (Standard II.C.1.c):  Investigate sources of funding to increase library hours. 

As discussed in the update to Plan 12, the Library has received funds through Measure G to support adjunct 

librarians and therefore increase Library hours.   

Plan 15 has been completed. Measure G funds have been used to support adjunct librarians. 

Plan 16 (Standard II.C.1.c): Investigate options for implementing electronic reserves. 

Although electronic reserves have not yet been implemented, the Library’s 2013 program review reports an 

ongoing investigation of this potential resource [B-42]. 

Plan 16 has been completed. The Library is assessing the possibility of implementing an electronic reserves 

system. 

Plan 17 (Standard II.C.1.d):  Assess existing overhead and book-stacking lighting. 

As noted in the Midterm Report, 2010, the SMCCCD Facilities Department has addressed the Library‘s 

overhead lighting concerns. Remaining lighting concerns will be handled through the facilities request process 

finalized in fall 2012. Facilities needs are identified in program review and requested through a facilities 

request form, and then reviewed at the division level and forwarded to President’s Cabinet for approval. The 

Library’s 2013 program review did not include a request for lighting [B-42]. 
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Plan 17 has been completed. Overhead lighting in the Library has been addressed. The Library’s most recent 

program review does not include facilities requests associated with lighting. 

 
Plan 18 (Standard II.C.2):  Investigate more fully the discrepancies between faculty and students regarding 
the adequacy of library resources. 

In consultation with the Library Advisory Committee and the Director of Library Resources, staff from the 

Office of Planning, Research, and Institutional Effectiveness incorporated questions regarding the adequacy of 

Library resources into the annual campus climate and satisfaction surveys conducted of students and 

employees in spring 2010. Questions for each constituency were designed to probe at the extent to which 

each group used the Library’s resources as well as their levels of satisfaction with those resources. Findings 

were made available to the Library Director, Library Advisory Committee, and the campus community at large 

[B-43, B-44 B-45]. Results indicate that all constituencies agree that Library resources reflect the needs of 

students, that the Library has adequate collections, and that operating hours are sufficient. 

Since 2010, the annual campus climate and satisfaction surveys of students and employees include selected 

questions about Library resources. 

Plan 18 has been completed. Through the 2010 campus climate and satisfaction surveys conducted of students 

and employee, and the subsequent annual iterations of the surveys, the perceptions of faculty and students 

regarding the Library’s resources have been examined. 

Plan 19 (Standard III.A.1.c):  Work with Human Resources staff and collective bargaining representatives to 
include SLOs as a component of the evaluation process, as appropriate. 

The Dean’s Assessment of Teaching Responsibilities in the district-wide faculty evaluation instrument now 

includes the dean’s observations regarding faculty responsibilities with respect to the development and 

assessment of student learning outcomes [B-66]. 

Plan 19 has been completed. Faculty responsibilities with respect to SLO development and assessment are 

evaluated as part of the Dean’s Assessment of Teaching Responsibilities. 

Plan 20 (Standard III.A.1.d):  Work with College and District personnel to develop a code of professional eth-
ics for non-teaching personnel. 

As reported in Standard III.A.1.d in the current Self Evaluation Report, San Mateo County Community College 

District Board Policy 2.21 includes ethics standards for all employees [B-46]. It outlines the ethical standards 

and responsibilities for the Board of Trustees, administrators, and classified staff, both in terms of the District’s 

Mission and in terms of other policies (on sexual harassment, Board deliberations and governance, 

discrimination, etc.). The policy also outlines a procedure for dealing with violations.  

Plan 20 has been completed. SMCCCD Board Policy 2.21 Policy on Professional Ethics includes ethics standards 

for all employees. 
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Plan 21 (Standard III.A.4.a):  Clarify the roles of the College’s Equal Opportunity Advisory Committee and the 
District coordinator of diversity training. 

College of San Mateo no longer has an Equal Opportunity Advisory Committee. The Diversity in Action Group 

(DIAG), a participatory governance committee, promotes an understanding of diversity and ensures that the 

College’s operational decisions support its commitment to diversity [B-47]. DIAG’s activities are described in 

detail in Standard III.A.4.a. Equal opportunity in hiring and the work environment is supported through 

SMCCCD Board Policy 2.20 Equal Employment Opportunity and implemented through SMCCCD Administrative 

Procedures 2.20.1 and 2.20.1 [B-48, B-49, B-50]. 

Plan 21 has been completed. DIAG acts to promote and ensure diversity at the College. SMCCCD Board policies 

and procedures govern equal opportunity in hiring and the work environment. 

Plan 22 (Standard III.A.5.b):  Develop a mechanism to evaluate and, if needed, improve the College’s profes-
sional development program. 

College of San Mateo evaluates and improves its professional development programs in several ways. Flex Day 

activities are described in the Flex Day Reporting form submitted annually by faculty [B-51]. Faculty members 

receiving funds from the Professional Development Committee submit information on the anticipated value of 

their professional development activities and a narrative report on what was accomplished. Faculty reports 

help inform future professional development funding decisions. Staring in the 2012-13 academic year, program 

review includes a request to “describe the professional enrichment activities that would be most effective in 

carrying out the program’s vision to improve student success” [B-52]. Responses will be used to help match 

professional development opportunities to College needs. The “Training and Professional Development” 

section of the annual campus climate and satisfaction surveys conducted of classified staff as a cohort and 

faculty and administrators as a cohort explicitly address the adequacy of professional development for 

employees. The College has recently appointed two faculty professional enrichment coordinators to develop, 

organize, and promote professional enrichment activities. 

Plan 22 has been completed. College of San Mateo has a variety of mechanisms in place to evaluate and 

improve professional development programs. 

Plan 23 (Standard III.B.2.a):  Develop a long-term educational master plan that is linked to the College’s fa-
cilities master plan. 

College of San Mateo’s Educational Master Plan, 2008, (EMP) is integrated into institutional planning and was 

used by architects, the College, and the District to inform the development of the 2011 SMCCCD Facilities 

Master Plan [B-5, 53]. The College also completed an update to the original plan, Educational Master Plan: 

Information Update, 2012, that serves as a comprehensive resource for institutional data and information 

about the community, among other areas.  

Plan 23 has been completed. The Educational Master Plan, 2008, was used in the development of 2011 

SMCCCD Facilities Master Plan. The 2012 update to the EMP also informs planning and assessment of 

programs at all levels of the College.  
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Plan 24 (Standard III.C.1):  Explore ways to assure adequate funding for technology and related needs. 

Guided by the College’s Technology Plan: 2009/10 to 2012/13 as well as the SMCCCD Strategic Plan for 

Information Technology: 2012-2016, the District has set aside funds for equipment and technology 

replacement totaling $11 million for the next five years [B-39]. The District has established a Long Range 

Instructional and Institutional Equipment Planning Team for ongoing review of equipment replacement needs 

and available resources. 

Plan 24 has been completed. Adequate funding for technology and related needs has been ensured through a 

five-year funding commitment and through the ongoing efforts of the Long Range Instructional and 

Institutional Equipment Planning Team.  

Plan 25 (Standard III.C.1.c):  Explore alternative funding sources for equipment and technical support 
through partnerships or sponsorships with foundations, corporations, or individuals. 

As noted in the update to Plan 24, funding for technology and related needs has been identified. 

Plan 25 has been completed. Adequate funding for technology and related needs has been ensured through a 

five-year funding commitment and through the ongoing efforts of the Long Range Instructional and 

Institutional Equipment Planning Team.  

Plan 26 (Standard III.C.1.c):  Establish a budgetary commitment to ongoing funding for the continued re-
placement of older technology. 

As noted in the update to Plan 24, a commitment has been made at the district level to provide funding for 

technology needs, including the replacement of older technology. The SMCCCD Strategic Plan for Information 

Technology 2012-2016 includes a replacement schedule for older technology [B-39]. 

Plan 26 has been completed. A five-year budgetary commitment for technology has been made at the district 

level and a replacement schedule for older technology has been developed. 

Plan 27 (Standard III.D.3):  Develop and implement annual program reviews for the areas comprising institu-
tional support services. 

The District Office has recently completed a program review of its Accounting, Payroll, General Services, and 

Facilities Departments and is using the information to develop action plans including needed training and 

improvements in customer service [B-54]. College of San Mateo’s program review process for instructional 

programs, student services units, and learning support centers includes an assessment of the impact of prior 

funding allocations; program reviews inform the institutional planning process and the subsequent allocation 

of resources [B-52, B-55].  

An administrative unit program review form has been drafted and a pilot for administrative program reviews 

was implemented in 2011 at the College. Program reviews have been completed by the Office of Planning, 

Research, and Institutional Effectiveness; the Office of Public Relations and Marketing; the Office of the Vice 

President of Instruction; the Office of the Vice President of Student Services; and the Office of Business 

Services [B-67].  

Plan 27 is complete. Program review of district-level support services has been completed. The results of prior 

funding reported in the annual program reviews of instructional programs, student services units, and learning 
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support centers are used to evaluate and guide institutional planning including subsequent resource allocation. 

At the College, administrative services program review has been pilot tested. A new administrative unit 

program template to align with the revised program review process implemented in spring 2013 (for 

instruction, student services, and learning centers) will be implemented in spring 2014. 

Plan 28 (Standard IV.B.3.a):  Work with the District to publicize the location of existing information about 
District roles, responsibilities, and services. 

As described in Standard IV.B.3.a, the written delineation of the operational responsibilities and functions of 

the District and the colleges is set forth in sections of District Policies and Procedures and described in the 

District Function Map [B-56, B-57, B-58, B-59, B-60]. District Policies and Procedures are currently made 

available to institutional and system staff as well as to the general public through the District’s portal page, 

which is linked to the District’s main webpage [B-61, B-62]. The main webpage of each District department 

contains an overview of the services the department provides. The departments section of the District’s main 

webpage contains links to this information [B-62]. 

Plan 28 has been completed. Information about District roles, responsibilities, and services is clearly linked to 

the main page of the San Mateo County Community College District website. 

Plan 29 (Standard IV.B.3.b):  Use facilities program review data to support and illustrate the need for addi-
tional staff. 

Facilities has carried out its own program review starting in 2003-04. The District’s custodial program review, 

grounds program review, and engineering program review provide insight into staffing levels relative to 

industry benchmarks [B-63, B-64]. Through program review, facilities units compare staffing levels to other 

North American institutions of higher education using the APPA model of the Association of Higher Education 

Facilities Officers, providing justification for staffing increases where appropriate. 

Plan 29 has been completed. Facilities program reviews are conducted regularly and used to adjust staffing 

levels. 

Plan 30 (Standard IV.B.3.g):  Work with the District to assess the newly created function map and evaluate 
its value as a tool to delineate and communicate governing and decision-making structures. 

At the time of its development, the District Function Map was reviewed and extensively discussed by 

stakeholder groups including the District Participatory Governance Council (formerly the District Shared 

Governance Council) and numerous participatory governance committees at the colleges and was approved by 

Chancellor’s Council [B-60]. A Delineation of Functions Review Committee was formed to guide the evaluation 

activities [B-65]. The Committee was composed of the Accreditation Liaison Officers for each college and the 

District. In spring 2010, the District Functions Map was reviewed by the committee, which incorporated some 

very minor changes; these changes were discussed with constituencies at the colleges and eventually 

approved by the District Participatory Governance Council. In spring 2013, the function map was reviewed 

again, including a review by College of San Mateo’s College Council. 

Plan 30 has been completed. The District Function Map has been reviewed regularly and modified as 

necessary to improve its usefulness. 
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http://collegeofsanmateo.edu/institutionalcommittees/dec.asp 

http://collegeofsanmateo.edu/accredinfo/midtermreport_2010.asp
http://collegeofsanmateo.edu/
http://collegeofsanmateo.edu/contactcsm/
http://collegeofsanmateo.edu/instructional/
http://collegeofsanmateo.edu/prie/emp_documents/EMP_21Revised.pdf
http://collegeofsanmateo.edu/prie/emp_documents/EMP2012Version9-14-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp
http://collegeofsanmateo.edu/institutionalresearch/externalcommunity.asp
http://collegeofsanmateo.edu/advisorycommittees/
http://collegeofsanmateo.edu/advisorycommittees/docs/IndustryAdvisoryCouncils.pdf
http://www.smccd.edu/edservplan/res-resources/files/cens-Public%20Junior%20and%20Senior%20Survey_V3.pdf
http://www.smccd.edu/edservplan/res-resources/files/cens-Public%20Junior%20and%20Senior%20Survey_V3.pdf
http://www.smccd.edu/edservplan/res-resources/files/cens-2008%20SMCCCD%20Needs%20Study%20Full%20Report.pdf
http://www.smccd.edu/edservplan/res-resources/files/cens-2008%20SMCCCD%20Needs%20Study%20Full%20Report.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/res-resources/files/SMCCCD%20Needs%20Assessment%20Report%20Overview%2004-26-13.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/res-resources/files/SMCCCD%20Needs%20Assessment%20Report%20Overview%2004-26-13.pdf
http://collegeofsanmateo.edu/programreview/docs/mathematics/2013/ProgReviewMath3-27-13.pdf
http://collegeofsanmateo.edu/programreview/docs/computerinformationscience/2013/ProgReviewCIS3-26-13.pdf
http://collegeofsanmateo.edu/programreview/docs/computerinformationscience/2013/ProgReviewCIS3-26-13.pdf
http://collegeofsanmateo.edu/institutionalcommittees/dec.asp
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B-17. Distance Education Plan: 2009/10 to 2012/13. 
http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc 

B-18. Distance Education and Educational Technology Committee Mission. 
http://collegeofsanmateo.edu/institutionalcommittees/deetc.asp 

B-19. Distance Education website. 
http://collegeofsanmateo.edu/distanceeducation/ 

B-20. Institutional Research, Distance Learning Data and Reporting. 
http://collegeofsanmateo.edu/distanceeducation/ 

B-21. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2010. 
http://collegeofsanmateo.edu/accredinfo/CSMSubstantiveChangeProposalAll1-13-2010.pdf 

B-22. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013. 
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp 

B-23. Honors Project website. 
http://collegeofsanmateo.edu/honorsproject/ 

B-24. Committee on Instruction Meeting Minutes, April 11, 2013. 
http://collegeofsanmateo.edu/committeeoninstruction/docs/2012-2013/COI%20Minutes%204-11-
13.pdf 

B-25. Performance Evaluation Task Force Meeting Summary, April 22, 2013. 
https://sharepoint.smccd.edu/SiteDirectory/petf2012/Resource%20Documents/Minutes/April%2022,
%202013.docx 

B-26. Faculty Evaluation for Distance Education Pilot Project. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/FacEvalDEPilotApr2013.pdf.d
oc 

B-27. CSM Information Competency Requirement website. 
http://collegeofsanmateo.edu/library/info_comp.php 

B-28. Introduction to Information Competency LibGuide. 
http://libguides.collegeofsanmateo.edu/ic 

B-29. Board of Barbering and Cosmetology School Pass/Fail Rate for Practical Cosmetology, April 1, 2012, 
through June 30, 2012. 
http://www.barbercosmo.ca.gov/schools/prac_cosmo_0412_0612.pdf 

B-30. RDA Written Results, First-Time Test Takers, June 2012 
http://www.dbc.ca.gov/formspubs/wpfs06_12.pdf 

B-31. NCLEX Pass Rates website. 
http://www.rn.ca.gov/schools/passrates.shtml 

B-32. Student Campus Climate and Satisfaction Surveys. 
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss.asp 

B-33. Transfer Services Program Review, 2011. 
http://collegeofsanmateo.edu/programreview/docs/ss_transfer/old/ProgReviewTransferSvcsComp20
11.pdf 

http://collegeofsanmateo.edu/institutionalcommittees/docs/DECPlan2009-2013.doc
http://collegeofsanmateo.edu/institutionalcommittees/deetc.asp
http://collegeofsanmateo.edu/distanceeducation/
http://collegeofsanmateo.edu/distanceeducation/
http://collegeofsanmateo.edu/accredinfo/CSMSubstantiveChangeProposalAll1-13-2010.pdf
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp
http://collegeofsanmateo.edu/honorsproject/
http://collegeofsanmateo.edu/committeeoninstruction/docs/2012-2013/COI%20Minutes%204-11-13.pdf
http://collegeofsanmateo.edu/committeeoninstruction/docs/2012-2013/COI%20Minutes%204-11-13.pdf
https://sharepoint.smccd.edu/SiteDirectory/petf2012/Resource%20Documents/Minutes/April%2022,%202013.docx
https://sharepoint.smccd.edu/SiteDirectory/petf2012/Resource%20Documents/Minutes/April%2022,%202013.docx
https://sharepoint.smccd.edu/SiteDirectory/dwacademicsenate/dwacasmeet/Document%20Library/1/Minutes%202012-2013/DASG%20Minutes%2012-10-2012.doc
https://sharepoint.smccd.edu/SiteDirectory/dwacademicsenate/dwacasmeet/Document%20Library/1/Minutes%202012-2013/DASG%20Minutes%2012-10-2012.doc
http://collegeofsanmateo.edu/library/info_comp.php
http://libguides.collegeofsanmateo.edu/ic
http://www.barbercosmo.ca.gov/schools/prac_cosmo_0412_0612.pdf
http://www.dbc.ca.gov/formspubs/wpfs06_12.pdf
http://www.rn.ca.gov/schools/passrates.shtml
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss.asp
http://collegeofsanmateo.edu/programreview/docs/ss_transfer/old/ProgReviewTransferSvcsComp2011.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_transfer/old/ProgReviewTransferSvcsComp2011.pdf
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B-34. Program Review Student Services. 
http://collegeofsanmateo.edu/programreview/studentservices.asp 

B-35. Instructional Materials Allocation. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/instructionalmaterials.pdf 

B-36. Budget Planning Committee Meeting Summary, September 24, 2012. 
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2012-09-24.doc 

B-37. Request for Full-Time Faculty positions, 2012-13. 
http://collegeofsanmateo.edu/collegecouncil/Faculty%20Position%20Requests%202012-2013.pdf 

B-38. Technology Plan: 2009-10 to 2012-13. 
http://collegeofsanmateo.edu/institutionalcommittees/docs/TACPlan2009-13.docx 

B-39. Strategic Plan for Information Technology, 2012-2016. 
http://www.smccd.edu/itstrategicplan/ 

B-40. CSM Learning 2.0 LibGuide 
 http://libguides.collegeofsanmateo.edu/csmlearning_employee 

B-41. Research on your Smartphone or Tablet LibGuide. 
http://libguides.collegeofsanmateo.edu/databases-mobile 

B-42. Library and Library Studies Program Review, 2013. 
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2013/ProgReviewLibraryandLibrar
yStudies4-16-13.pdf 

B-43. Student Campus Climate and Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp 

B-44. Classified Staff Campus Climate and Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSa
tisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf 

B-45. Faculty and Administrators Campus Climate and Satisfaction Survey, 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimat
eSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf 

B-46. SMCCCD Board Policy 2.21 Policy on Professional Ethics. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_21.pdf 

B-47. Diversity in Action Group website. 
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp 

B-48. SMCCCD Board Policy 2.20 Equal Employment Opportunity. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_20.pdf 

B-49. SMCCCD Administrative Procedure 2.20.1 Equal Employment Opportunity. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_20.1.pdf 

B-50. SMCCCD Administrative Procedure 2.20.2 Equal Employment Opportunity: Service Animals. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_20.2.pdf 

B-51. District Academic Senate Governing Council, Flex Day Reporting Form. 
http://collegeofsanmateo.edu/forms/docs/FlexDay.pdf 

http://collegeofsanmateo.edu/programreview/studentservices.asp
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/instructionalmaterials.pdf
http://collegeofsanmateo.edu/institutionalcommittees/bpc/BPCMeetingSummary_2012-09-24.doc
http://collegeofsanmateo.edu/collegecouncil/Faculty%20Position%20Requests%202012-2013.pdf
http://collegeofsanmateo.edu/institutionalcommittees/docs/TACPlan2009-13.docx
http://www.smccd.edu/itstrategicplan/
http://libguides.collegeofsanmateo.edu/csmlearning_employee
http://libguides.collegeofsanmateo.edu/databases-mobile
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2013/ProgReviewLibraryandLibraryStudies4-16-13.pdf
http://collegeofsanmateo.edu/programreview/docs/librarystudies/2013/ProgReviewLibraryandLibraryStudies4-16-13.pdf
http://collegeofsanmateo.edu/institutionalresearch/csm_community-studentccss_2012%20.asp
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/StaffCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal07-2-2012.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/qd/employees/2012/FacultyCampusClimateSatisfactionSurveyCOMPREHENSIVEFinal08-24-2012Rev.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_21.pdf
http://collegeofsanmateo.edu/institutionalcommittees/diag.asp
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_20.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_20.1.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_20.2.pdf
http://collegeofsanmateo.edu/forms/docs/FlexDay.pdf
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B-52. Program Review Forms. 
http://collegeofsanmateo.edu/programreview/forms.asp 

B-53. 2011 SMCCCD Facilities Master Plan. 
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-
11_lowres.pdf 

B-54. District Office Program Review. 
https://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2012_Customer
%20Survey%20Admin%20and%20Facilities%20summary.pdf 

B-55. Overview of Institutional Planning for Continuous Improvement of Student Success. 
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf 

B-56. SMCCCD Board Policy 2.00 Administrative Organization. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHA
PTER%20II%20-%20Administration/2_00.pdf 

B-57. SMCCCD Board Policy 2.02 Chancellor of the District. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_02.pdf 

B-58. SMCCCD Board Policy 2.03 College President. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_03.pdf 

B-59. SMCCCD Board Policy 8.02 Delegation of Authority. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_02.pdf 

B-60. District Function Map. 
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2010%20Function
%20Map.pdf 

B-61. SMCCCD Board Policies and Procedures. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.asp
x?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderC
TID=&View=%7b871F76DE%2d018B%2d4DC7%2dBA93%2d80F473C09D68%7d 

B-62. San Mateo County Community College District website. 
http://www.smccd.edu/accounts/smccd/ 

B-63. Facilities survey results. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20II
I%20Ref%2030a.pdf 

B-64. APPA Service Levels. 
http://www.smccd.edu/accounts/smccd/departments/facilities/APPAFacilitiesServiceLevels.pdf 

B-65. District Function Map Website. 
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/delineation.shtml 

B-66. SMCCCD memo RE: Clarification of Completing Dean’s Assessment on Non-Teaching Responsibilities 
in Faculty Evaluations, July 1, 2010. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/deansassessment.pdf 

B-67. College of San Mateo Administrative Services Program Review. 
http://collegeofsanmateo.edu/programreview/administrative.asp 

http://collegeofsanmateo.edu/programreview/forms.asp
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-11_lowres.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/SMCCCD_FMP_FINAL%207-19-11_lowres.pdf
https://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2012_Customer%20Survey%20Admin%20and%20Facilities%20summary.pdf
https://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2012_Customer%20Survey%20Admin%20and%20Facilities%20summary.pdf
http://collegeofsanmateo.edu/2013selfevaluation/docs/Overview_of_Integrated_Planning.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_00.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/By%20Chapter/CHAPTER%20II%20-%20Administration/2_00.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_02.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_03.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/8_02.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2010%20Function%20Map.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/files/2010%20Function%20Map.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE%2d018B%2d4DC7%2dBA93%2d80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE%2d018B%2d4DC7%2dBA93%2d80F473C09D68%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/ItemList.aspx?RootFolder=%2fSiteDirectory%2fportal%2fRules%20and%20Regulations%2fBy%20Chapter&FolderCTID=&View=%7b871F76DE%2d018B%2d4DC7%2dBA93%2d80F473C09D68%7d
http://www.smccd.edu/accounts/smccd/
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2030a.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2030a.pdf
http://www.smccd.edu/accounts/smccd/departments/facilities/APPAFacilitiesServiceLevels.pdf
http://www.smccd.edu/accounts/smccd/departments/educationservices/dac/delineation.shtml
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/deansassessment.pdf
http://collegeofsanmateo.edu/programreview/administrative.asp
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Appendix C 
2013 Planning Agenda 

 
Standard I.A.1 
The institution establishes student learning programs and services aligned with its purposes, its character, 

and its student population. 

Plan for Improvement 

The College began the implementation of a program review pilot for administrative services in 2011 [I.A-28]. 

By fall 2013, the College will revise the administrative services program review model to align, where 

appropriate, with the new program review guidelines for instruction, student services, and learning centers 

implemented in the spring 2013 program review cycle. The College will also evaluate the feasibility of using the 

administrative program review model for instructional division offices by spring 2014. The administrative 

services program review model will be fully implemented in the spring 2014 program review cycle. 

Note: This plan for improvement is repeated in Standard II.A.2. 

Standard I.B.2 
The institution sets goals to improve its effectiveness consistent with its stated purposes. The institution ar-

ticulates its goals and states the objectives derived from them in measurable terms so that the degree to 

which they are achieved can be determined and widely discussed. The institutional members understand 

these goals and work collaboratively toward their achievement. 

Plan for Improvement 

The 2008-2013 planning cycle is now complete. To fully assess the activities that occurred during the 2008-

2013 planning period, the Institutional Planning Committee will prepare a comprehensive institution-wide 

assessment report that addresses the results of all planning activities for the 2008-2013 planning period. A 

draft of the report will be completed no later than fall 2013. As part of its role in the audit of institutional 

effectiveness, College Council will review and accept the final report no later than spring 2014. This 

assessment activity will close the 2008-2013 planning cycle. 

Standard I.B.4 
The institution provides evidence that the planning process is broad-based, offers opportunities for input 

by appropriate constituencies, allocates necessary resources, and leads to improvement of institutional ef-

fectiveness. 

Plan for Improvement 

Improve campus understanding of institutional planning processes. 
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The College will take several actions to provide additional information and resources regarding the 

participatory governance and planning processes: 

 A draft of the College’s Planning and Decision Making Manual will be completed and distributed to the 

College for review and comment in fall 2013. The Institutional Planning Committee and College Council 

will take action on the Planning and Decision Making Manual in the 2013-14 academic year. 

 The Institutional Planning Committee and College Council will take action on the Roles and 

Responsibilities for Decision Making in fall 2013-14. 

 The Institutional Planning Committee will conduct a training session for all members of institutional 

planning committees and Academic Senate committees early in the fall 2013 semester. 

 During the 2013-14 academic year, the Institutional Planning Committee will conduct several information 

sessions on participatory governance and College planning processes. These information sessions will be 

open to any interested member of the college community.  

 During the 2013-14 academic year the College will develop enhanced, yet simplified, communication and 

information sharing methods. These systems will be designed to provide timely information about 

College decisions. 

Note: This plan for improvement is repeated in Standards IV.A.1 and IV.A.2.a. 

Standard II.A.2 
The institution assures the quality and improvement of all instructional courses and programs offered in 

the name of the institution, including collegiate, developmental, and pre-collegiate courses and programs, 

continuing and community education, study abroad, short-term training courses and programs, programs 

for international students, and contract or other special programs, regardless of type of credit awarded, 

delivery mode, or location. 

Plan for Improvement 

The College began the implementation of a program review pilot for administrative services in 2011 [II.A-79]. 

By fall 2013, the College will revise the administrative services program review model to align, where 

appropriate, with the new program review guidelines for instruction, student services, and learning centers 

implemented in the spring 2013 program review cycle. The College will also evaluate the feasibility of using the 

administrative program review model for instructional division offices by spring 2014. The administrative 

services program review model will be fully implemented in the spring 2014 program review cycle. 

Note: This plan for improvement is repeated in Standard I.A.1. 

Standard II.A.3.a 
General education has comprehensive learning outcomes for the students who complete it, including the 

following: An understanding of the basic content and methodology of the major areas of knowledge: areas 

include the humanities and fine arts, the natural sciences, and the social sciences. 
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Plan for Improvement 

To ensure that students who complete the College’s General Education requirements will also meet its 

institutional (General Education) student learning outcomes, the College will clarify the relationship between 

SLOs for courses that satisfy General Education requirements and the College’s institutional SLOs. During the 

2013-14 academic year, Committee on Instruction, with assistance from the College Assessment Committee, 

will review the General Education requirements and the institutional SLOs and, as necessary, revise the College 

of San Mateo’s General Education Handbook to clarify the relationship between course SLOs, General 

Education requirements, and institutional SLOs. 

Standard II.A.5 
Students completing vocational and occupational certificates and degrees demonstrate technical and pro-

fessional competencies that meet employment and other applicable standards and are prepared for exter-

nal licensure and certification. 

Plan for Improvement 

By the end of fall 2014, develop a comprehensive plan for assessing the information needs of CTE programs, 

including evaluating student perceptions, job trends, emerging industry needs, and the feasibility of new 

programs. The plan to collect information and research may consider the use of follow-up surveys of graduates 

of CSM vocational programs as a source of data for assessing program effectiveness. Using the CSM Nursing 

Program Graduates’ Survey as a model, for example, survey designers could illicit feedback that would assess 

not only job placement and wages, but also the extent to which vocational program curricula prepares 

students to meet employer expectations and professional competencies. The plan will be implemented in 

spring 2014, and research results will be shared with IPC, the IPC Task Force focused on the needs of working 

adults, key CTE staff, and appropriate staff and faculty preparing program reviews. 

Based upon the needs articulated by faculty, staff, and administrators who deliver CTE programs and others, 

the Office of Planning, Research, and Intuitional Effectiveness could provide annual reports to vocational 

programs regarding regional and statewide employment trends in related industries, or other reports as 

determined. 

Standard II.C.1 
The institution supports the quality of its instructional programs by providing library and other learning 

support services that are sufficient in quantity, currency, depth, and variety to facilitate educational offer-

ings, regardless of location or means of delivery. 

Plan for Improvement 

By fall 2013, College of San Mateo will conduct a comprehensive inventory of all learning support centers’ 

strategies to support students enrolled in online and hybrid courses. By spring 2014, the College will develop 

and begin piloting a plan to implement additional learning support center interventions to support online 

students that are appropriate to the individual centers. The College will fully implement new strategies by fall 

2014. 
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Standard IV.A.1 
Institutional leaders create an environment for empowerment, innovation, and institutional excellence. 

They encourage staff, faculty, administrators, and students, no matter what their official titles, to take ini-

tiative in improving the practices, programs, and services in which they are involved. When ideas for im-

provement have policy or significant institution-wide implications, systematic participative processes are 

used to assure effective discussion, planning, and implementation. 

Plan for Improvement 

Improve campus understanding of institutional planning processes. 

The College will take several actions to provide additional information and resources regarding the 

participatory governance and planning processes: 

 A draft of the College’s Planning and Decision Making Manual will be completed and distributed to the 

college for review and comment in fall 2013. The Institutional Planning Committee and College Council 

will take action on the Planning and Decision Making Manual in the 2013-14 academic year. 

 The Institutional Planning Committee and College Council will take action on the Roles and 

Responsibilities for Decision Making in fall 2013-14. 

 The Institutional Planning Committee will conduct a training session for all members of institutional 

planning committees and Academic Senate committees early in the fall 2013 semester. 

 During the 2013-14 academic year, the Institutional Planning Committee will conduct several information 

sessions on participatory governance and College planning processes. These information sessions will be 

open to any interested member of the college community.  

 During the 2013-14 academic year the College will develop enhanced, yet simplified, communication and 

information sharing methods. These systems will be designed to provide timely information about 

College decisions. 

Note: This plan for improvement is repeated in Standards I.B.4 and IV.A.2.a. 

Standard IV.A.2.a 
Faculty and administrators have a substantive and clearly defined role in institutional governance and ex-

ercise a substantial voice in institutional policies, planning, and budget that relate to their areas of re-

sponsibility and expertise. Students and staff also have established mechanisms or organizations for 

providing input into institutional decisions. 

Plan for Improvement 

Improve campus understanding of institutional planning processes. 

The College will take several actions to provide additional information and resources regarding the 

participatory governance and planning processes: 

 A draft of the College’s Planning and Decision Making Manual will be completed and distributed to the 

college for review and comment in fall 2013. The Institutional Planning Committee and College Council 

will take action on the Planning and Decision Making Manual in the 2013-14 academic year. 
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 The Institutional Planning Committee and College Council will take action on the Roles and 

Responsibilities for Decision Making in fall 2013-14. 

 The Institutional Planning Committee will conduct a training session for all members of institutional 

planning committees and Academic Senate committees early in the fall 2013 semester. 

 During the 2013-14 academic year, the Institutional Planning Committee will conduct several information 

sessions on participatory governance and College planning processes. These information sessions will be 

open to any interested member of the college community.  

 During the 2013-14 academic year the College will develop enhanced, yet simplified, communication and 

information sharing methods. These systems will be designed to provide timely information about 

College decisions. 

Note: This plan for improvement is repeated in Standards I.B.4 and IV.A.1. 
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Appendix D 
Student Achievement Data and Profile of Incoming Students & 
Policies and Procedures for the Award of Credit and the Transfer of Credit 

 

This section contains longitudinal data regarding incoming students and core student achievement and success 

indicators for College of San Mateo’s student population. Because sufficient data are needed about incoming 

students and student achievement to yield a trend analysis, data are provided by CSM’s Office of Planning, 

Research, and Institutional Effectiveness for the following five academic years (fall and spring semesters 

combined): 

 fall 2007/spring 2008 

 fall 2008/spring 2009 

 fall 2009/spring 2010 

 fall 2010/spring 2011 

 fall 2011/spring 2012 

This section is followed by a review of College Policies regarding award of credit and transfer of credit. 

 

Student Achievement Data  
Student achievement data are organized into five sections representing student enrollment across the entire 

range of the College’s instructional programs and curriculum: 

 College-wide student achievement data, Tables 1.1 - 1.57 

 Transfer program student achievement data, Tables 2.1 - 2.23 

 CTE program student achievement data, Tables 3.1 - 3.23  

 Basic skills program student achievement data, Tables 4.1 - 4.15 

 ESL program student achievement data, Tables 5.1 - 5.15 

College-wide student achievement and success data are presented in Tables 1.1 - 1.57 for each of the five 

academic years noted above. These college-wide data are analyzed in terms of the following dimensions: 

 Total student unduplicated headcounts, full-time and part-time enrollment status, and year-to-year trend 

analysis 

 Course outcome metrics: 

o Successful course completion data 

o Retention data 

o Withdrawal data 
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 Persistence (enrollment in consecutive terms): 

o Fall-to-Fall persistence 

o Fall-to-Spring persistence 

 Basic skills and pre-transfer student progression and achievement in milestone coursework leading to 

transfer: 

o English 

o Mathematics 

o English as a Second Language  

 Awards earned: 

o All awards, combined 

o Associate Degrees 

o Certificates of Achievement 

o Certificates of Specialization 

The college-wide student datasets identified above (Tables 1.1 - 1.57) are also disaggregated by the following 

key demographic and program participation variables: 

 Age 

 Gender 

 Ethnicity 

 Socio-economic status (SES) as determined by students’ financial aid status 

 Course modality: Online and face-to-face delivery modes 

 DSPS participants 

 EOPS/CARE participants 

 Veteran status 

 Concurrently enrolled high school students 

The college-wide level analysis (Tables 1.1 - 1.57) is followed by additional analysis of student achievement 

data in relation to student enrollment in four key curricular programs: 

 Transfer-level coursework (Tables 2.1 - 2.23) 

 CTE-level coursework (Tables 3.1 - 3.23) 

 Basic skills-level coursework (Tables 4.1 - 4.15) 

 ESL-level coursework (Tables 5.1 - 5.15) 

All student achievement data for the above curricular program areas are disaggregated by the same 

demographic and program participation variables identified in the college-wide student data sets. 
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Profile of Incoming Students 
In addition to college-wide and program-level student achievement data, a college-wide profile of incoming 

students is presented in Tables 6.1 - 6.3. This profile examines new, first-time, incoming students during the 

following periods of time: 

 fall 2007/spring 2008 

 fall 2008/spring 2009 

 fall 2009/spring 2010 

 fall 2010/spring 2011 

 fall 2011/spring 2012 

Incoming student characteristics are analyzed in terms of the following variables: 

 Educational goal (Table 6.1) 

 Matriculation goal (Table 6.1) 

 Students required to participate in academic orientation and advisement (Table 6.2) 

 Student preparedness for college and the need for remedial instruction as indicated by the following 

(Table 6.3): 

o Initial enrollment in CTE coursework 

o Initial placement and enrollment in transfer-level coursework enrollment  

o Initial placement and enrollment in basic skills English coursework 

o Initial placement and enrollment in basic skills mathematics coursework 

o Initial placement and enrollment in ESL 
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 Data on Enrolled Students: College-wide Enrollments 
 
Table 1.1   College-wide Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

College-wide students 

(unduplicated headcount) 

15,944 100.0 16,531 100.0 16,103 100.0 14,586 100.0 14,110 100.0 

Note: AY = academic year (fall + spring).   



  

 

A
P

P
E

N
D

IX
 E

 
A

P
P

E
N

D
IX

 E
 

A
P

P
E

N
D

IX
 D

 

8
5

 

Table 1.2   College-wide Enrollments: Unduplicated Headcount (disaggregated), 2007-08 to 2011-12 Academic Years 

College-wide students 
(unduplicated headcount) 

AY 2007-08 
(n=15,944) 

AY 2008-09 
(n=16,531) 

AY 2009-10 
(n=16,103) 

AY 2010-11 
(n=14,586) 

AY 2011-12 
(n=14,100) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 3,567 22.4% 3,598 21.8% 3,629 22.5% 3,309 22.7% 3,226 22.9% 

 
20-24 years old 4,090 25.7 4,208 25.5 4,277 26.6 4,078 28.0 4,189 29.7 

 
25-29 years old 2,060 12.9 2,124 12.8 2,212 13.7 2,016 13.8 1,958 13.9 

 
30-39 years old 2,427 15.2 2,455 14.9 2,351 14.6 2,004 13.7 1,933 13.7 

 
40-49 years old 1,784 11.2 1,778 10.8 1,529 9.5 1,317 9.0 1,189 8.4 

 
50 years and older 1,818 11.4 1,994 12.1 1,842 11.4 1,433 9.8 1,306 9.3 

            Gender Female 7,913 49.6% 8,185 49.5% 8,097 50.3% 7,045 48.3% 6,941 49.2% 

 
Male 7,486 47.0 7,597 46.0 7,351 45.6 6,788 46.5 6,586 46.7 

            Ethnicity African American  613 3.8% 628 3.8% 569 3.5% 520 3.6% 505 3.6% 

 
Asian 2,564 16.1 2,521 15.3 2,489 15.5 2,273 15.6 2,160 15.3 

 
Filipino 1,063 6.7 1,002 6.1 1,033 6.4 964 6.6 945 6.7 

 
Hispanic 3,085 19.3 3,179 19.2 3,134 19.5 2,768 19.0 2,678 19.0 

 
Native American 90 0.6 85 0.5 58 0.4 52 0.4 36 0.3 

 
Pacific Islander 345 2.2 358 2.2 338 2.1 317 2.2 296 2.1 

 
White not Hispanic 6,093 38.2 6,177 37.4 5,984 37.2 5,046 34.6 4,858 34.4 

 
Multi-races N/A --- 151 0.9 810 5.0 1,261 8.6 1,627 11.5 

            SES Financial aid recipient 3,647 22.9% 3,760 22.7% 4,435 27.5% 4,807 33.0% 5,266 37.3% 

Course Modality Online 1,352 8.5 1,701 10.3 2,153 13.4 2,462 16.9 2,794 19.8 

 
Traditional 14,592 91.5 14,830 89.7 13,948 86.6 12,124 83.1 10,946 77.6 

DSPS Participant 586 3.7 637 3.9 646 4.0 644 4.4 630 4.5 

EOPS/CARE  Participant 530 3.3 602 3.6 360 2.2 332 2.3 361 2.6 

Veteran Participant 261 1.6 241 1.5 336 2.1 366 2.5 338 2.4 

Concurrent H.S. Participant 1,002 6.3 986 6.0 851 5.3 581 4.0 629 4.5 

Notes: Percentages represent share of total student unduplicated headcount. AY = academic year (fall + spring). Missing values not shown.  
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 Annual Growth/Decline in Headcount Enrollment 

 
Table 1.3   College-wide Enrollments: Change from Prior Year, 2007-08 to 2011-12 Academic Years 

 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

College-wide students 

(unduplicated headcount) 

15,944 100.0 16,531 100.0 16,103 100.0 14,586 100.0 14,110 100.0 

Change from prior year N/A --- 587 3.7 -428 -2.6 -1,517 -9.4 -476 -3.3 

Note: AY = academic year (fall + spring).   



  

 

A
P

P
E

N
D

IX
 E

 
A

P
P

E
N

D
IX

 E
 

A
P

P
E

N
D

IX
 D

 

8
7

 

Table 1.4   College-wide Enrollments: Change from Prior Year (disaggregated), 2007-08 to 2011-12 Academic Years 

College-wide students 
(unduplicated headcount) 

AY 2007-08 
(n=15,944) 

AY 2008-09 
(n=16,531) 

AY 2009-10 
(n=16,103) 

AY 2010-11 
(n=14,586) 

AY 2011-12 
(n=14,100) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old N/A --- 31 0.9% 31 0.9% -320 -8.8% -83 -2.5% 

 
20-24 years old N/A --- 118 2.9 69 1.6 -199 -4.7 111 2.7 

 
25-29 years old N/A --- 64 3.1 88 4.1 -196 -8.9 -58 -2.9 

 
30-39 years old N/A --- 28 1.2 -104 -4.2 -347 -14.8 -71 -3.5 

 
40-49 years old N/A --- -6 -0.3 -249 -14.0 -212 -13.9 -128 -9.7 

 
50 years and older N/A --- 176 9.7 -152 -7.6 -409 -22.2 -127 -8.9 

            Gender Female N/A --- 272 3.4% -88 -1.1% -1,052 -13.0% -104 -1.5% 

 
Male N/A --- 111 1.5 -246 -3.2 -563 -7.7 -202 -3.0 

            Ethnicity African American  N/A --- 15 2.4% -59 -9.4% -49 -8.6% -15 -2.9% 

 
Asian N/A --- -43 -1.7 -32 -1.3 -216 -8.7 -113 -5.0 

 
Filipino N/A --- -61 -5.7 31 3.1 -69 -6.7 -19 -2.0 

 
Hispanic N/A --- 94 3.0 -45 -1.4 -366 -11.7 -90 -3.3 

 
Native American N/A --- -5 -5.6 -27 -31.8 -6 -10.3 -16 -30.8 

 
Pacific Islander N/A --- 13 3.8 -20 -5.6 -21 -6.2 -21 -6.6 

 
White not Hispanic N/A --- 84 1.4 -193 -3.1 -938 -15.7 -188 -3.7 

 
Multi-races N/A --- 151 N/A 659 436.4 451 55.7 366 29.0 

            SES Financial aid recipient N/A --- 113 3.1% 675 18.0% 372 8.4% 459 9.5% 

Course Modality Online N/A --- 349 25.8 452 26.6 309 14.4 332 13.5 

 
Traditional N/A --- 238 1.6 -882 -5.9 -1,824 -13.1 -1,178 -9.7 

DSPS Participant N/A --- 51 8.7 9 1.4 -2 -0.3 -14 -2.2 

EOPS/CARE  Participant N/A --- 72 13.6 -242 -40.2 -28 -7.8 29 8.7 

Veteran Participant N/A --- -20 -7.7 95 39.4 30 8.9 -28 -7.7 

Concurrent H.S. Participant N/A --- -16 -1.6 -135 -13.7 -270 -31.7 48 8.3 

Notes: Percentages represent change from the prior year’s enrollment for each demographic classification. For example, in 2008-09, female student enrollment had increased by 3.4% from 2007-08. 
AY = academic year (fall + spring). Missing values not shown.  
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 Full-time/Part-time Student Enrollment 

 
Table 1.5   College-wide Enrollments: Full-time vs. Part-time Enrollment Status, 2007-08 to 2011-12 Academic Years 

College-wide students 
(unduplicated headcount) 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

Full-time student 1,853 11.6% 1,899 11.5% 2,006 12.5% 1,883 12.9% 1,771 12.6% 

Part-time student 14,091 88.4 14,632 88.5 14,097 87.5 12,703 87.1 12,339 87.4 

Total 15,944 100.0 16,531 100.0 16,103 100.0 14,586 100.0 14,110 100.0 

Notes: Definitions are as follows: Full-time enrollment = 12.0 or more units; Part-time = fewer than 12.0 units; AY = academic year (fall + spring). Students with an academic year enrollment of 24 or 
more units have units have been classified as full-time, regardless of single term unit load. 
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Table 1.6   College-wide Enrollments: Full-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

College-wide students 
(unduplicated headcount) 

AY 2007-08 
(n=15,944) 

AY 2008-09 
(n=16,531) 

AY 2009-10 
(n=16,103) 

AY 2010-11 
(n=14,586) 

AY 2011-12 
(n=14,110) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 1,006 28.2% 992 27.6% 1,046 28.8% 1,019 30.8% 941 29.2% 

 
20-24 years old 610 14.9 603 14.3 653 15.3 567 13.9 522 12.5 

 
25-29 years old 77 3.7 118 5.6 104 4.7 103 5.1 107 5.5 

 
30-39 years old 73 3.0 74 3.0 79 3.4 79 3.9 78 4.0 

 
40-49 years old 36 2.0 30 1.7 38 2.5 23 1.7 40 3.4 

 
50 years and older 15 0.8 18 0.9 14 0.8 14 1.0 16 1.2 

            Gender Female 837 10.6% 867 10.6% 926 11.4% 829 11.8% 766 11.0% 

 
Male 944 12.6 937 12.% 980 13.3 951 14.0 910 13.8 

            Ethnicity African American  69 11.3 82 13.1% 71 12.5% 72 13.8% 67 13.3% 

 
Asian 372 14.5 354 14.0 369 14.8 357 15.7 289 13.4 

 
Filipino 143 13.5 126 12.6 152 14.7 156 16.2 123 13.0 

 
Hispanic 352 11.4 370 11.6 373 11.9 338 12.2 339 12.7 

 
Native American 10 11.1 10 11.8 10 17.2 5 9.6 4 11.1 

 
Pacific Islander 68 19.7 69 19.3 58 17.2 58 18.3 52 17.6 

 
White not Hispanic 605 9.9 612 9.9 620 10.4 517 10.2 515 10.6 

 
Multi-races N/A --- 8 5.3 93 11.5 195 15.5 255 15.7 

            SES Financial aid recipient 666 18.3% 756 20.1% 807 18.2% 868 18.1% 906 17.2% 

Course Modality Online 224 16.6 282 16.6 372 17.3 390 15.8 426 15.2 

 
Traditional 1,629 11.2 1,617 10.9 1,634 11.7 1,493 12.3 1,279 11.7 

DSPS Participant 84 14.3 90 14.1 116 18.0 87 13.5 108 17.1 

EOPS/CARE  Participant 230 43.4 272 45.2 196 54.4 175 52.7 182 50.4 

Veteran Participant 36 13.8 33 13.7 34 10.1 33 9.0 54 16.0 

Concurrent H.S. Participant 17 1.7 19 1.9 9 1.1 6 1.0 7 1.1 

Notes: Percentages represent share of full-time enrollment for each demographic classification. For example, in 2007-08, 10.6% of all female students were enrolled full-time. Full-time enrollment = 
12.0 or more units. AY = academic year (fall + spring). Students with an academic year enrollment of 24 or more units have been classified as full-time, regardless of single term unit load. Missing 
values not shown.  
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 Table 1.7   College-wide Enrollments: Part-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

College-wide students 
(unduplicated headcount) 

AY 2007-08 
(n=15,944) 

AY 2008-09 
(n=16,531) 

AY 2009-10 
(n=16,103) 

AY 2010-11 
(n=14,586) 

AY 2011-12 
(n=14,110) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2,561 71.8% 2,606 72.4% 2,583 71.2% 2,290 69.2% 2,285 70.8% 

 
20-24 years old 3,480 85.1 3,605 85.7 3,624 84.7 3,511 86.1 3,667 87.5 

 
25-29 years old 1,983 96.3 2,006 94.4 2,108 95.3 1,913 94.9 1,851 94.5 

 
30-39 years old 2,354 97.0 2,381 97.0 2,272 96.6 1,925 96.1 1,855 96.0 

 
40-49 years old 1,748 98.0 1,748 98.3 1,491 97.5 1,294 98.3 1,149 96.6 

 
50 years and older 1,803 99.2 1,976 99.1 1,828 99.2 1,419 99.0 1,290 98.8 

            Gender Female 7,076 89.4 7,318 89.4% 7,171 88.6% 6,216 88.2% 6,175 89.0% 

 
Male 6,542 87.4 6,660 87.7 6,371 86.7 5,837 86.0 5,676 86.2 

            Ethnicity African American  544 88.7 546 86.9% 498 87.5% 448 86.2% 438 86.7% 

 
Asian 2,192 85.5 2,167 86.0 2,120 85.2 1,916 84.3 1,871 86.6 

 
Filipino 920 86.5 876 87.4 881 85.3 808 83.8 822 87.0 

 
Hispanic 2,733 88.6 2,809 88.4 2,761 88.1 2,430 87.8 2,339 87.3 

 
Native American 80 88.9 75 88.2 48 82.8 47 90.4 32 88.9 

 
Pacific Islander 277 80.3 289 80.7 280 82.8 259 81.7 244 82.4 

 
White not Hispanic 5,488 90.1 5,565 90.1 5,364 89.6 4,529 89.8 4,343 89.4 

 
Multi-races N/A --- 143 94.7 717 88.5 1,066 84.5 1,372 84.3 

            SES Financial aid recipient 2,981 81.7% 3,004 79.9% 3,628 81.8% 3,939 81.9% 4,360 82.8% 

Course Modality Online 1,128 83.4 1,419 83.4 1,781 82.7 2,072 84.2 2,368 84.8 

 
Traditional 12,963 88.8 13,213 89.1 12,314 88.3 10,631 87.7 9,667 88.3 

DSPS Participant 502 85.7 547 85.9 530 82.0 557 86.5 522 82.9 

EOPS/CARE  Participant 300 56.6 330 54.8 164 45.6 157 47.3 179 49.6 

Veteran Participant 225 86.2 208 86.3 302 89.9 333 91.0 284 84.0 

Concurrent H.S. Participant 985 98.3 967 98.1 842 98.9 575 99.0 622 98.9 

Notes: Percentages represent share of part-time enrollment for each demographic classification. For example, in 2007-08, 89.4% of female students were enrolled part-time. Part-time enrollment = 
fewer than 12.0 units. AY = academic year (fall + spring). Students with an academic year enrollment of fewer than 24 units have been classified as part-time, regardless of single term unit load. 
Missing values not shown.  
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Course Completion 

 
Table 1.8   College-wide Enrollments: Course Outcomes: Success, Withdrawal, & Retention Rates, 
2007-08 to 2011-12 Academic Years 

College-wide 
course enrollments 

AY 2007-08 
(n=55,092)  

AY 2008-09 
(n=55,260) 

AY 2009-10 
(n=56,540) 

AY 2010-11 
(n=52,196) 

AY 2011-12 
(n=50,054) 

Count % Count % Count % Count % Count % 

Successful Completion 38,462 69.8% 38,753 70.1% 39,522 69.9% 36,266 69.5% 35,545 71.0% 

Withdraw 8,965 16.3 9,011 16.3 8,726 15.4 8,572 16.4 7,626 15.2 

Retention 46,115 83.7 46,234 83.7 47,808 84.6 43,623 83.6 42,415 84.7 

Note: AY = academic year (fall + spring). 
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 Table 1.9   College-wide Enrollments: Successful Course Completions (disaggregated), 2007-08 to 2011-12 Academic Years 

College-wide course enrollments 

AY 2007-08 
(n=55,092) 

AY 2008-09 
(n=55,260) 

AY 2009-10 
(n=56,540) 

AY 2010-11 
(n=52,196) 

AY 2011-12 
(n=50,054) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 11,003 65.8% 10,806 65.8% 11,375 66.6% 10,707 66.7% 10,376 68.0% 

 
20-24 years old 11,812 66.4 11,629 66.2 11,991 66.0 11,245 66.1 11,546 67.9 

 
25-29 years old 4,105 72.3 4,210 73.5 4,396 73.0 3,938 69.3 3,945 72.5 

 
30-39 years old 4,503 76.2 4,437 75.2 4,328 73.7 3,921 74.8 3,760 75.1 

 
40-49 years old 3,042 76.0 3,089 78.1 2,922 76.9 2,596 77.1 2,344 78.2 

 
50 years and older 3,421 81.5 3,578 81.4 3,544 83.3 2,751 80.3 2,621 83.5 

            Gender Female 18,815 70.1% 19,169 71.2% 19,810 71.7% 17,182 71.0% 17,042 72.5% 

 
Male 18,335 69.4 17,797 68.7 17,905 67.7 17,267 67.5 16,912 69.1 

            Ethnicity African American 1,442 61.7% 1,416 61.8% 1,384 61.8% 1,193 58.4% 1,256 61.9% 

 
Asian 6,874 74.6 6,512 74.8 6,678 75.8 6,103 75.1 5,650 76.0 

 
Filipino 2,604 66.1 2,541 68.1 2,722 70.1 2,590 68.8 2,421 69.1 

 
Hispanic 6,878 62.6 7,060 63.0 7,167 64.2 6,518 64.5 6,573 66.3 

 
Native American 193 60.3 196 63.2 177 66.5 117 63.2 77 55.4 

 
Pacific Islander 951 62.9 976 64.2 888 59.5 841 57.9 849 66.1 

 
White not Hispanic 14,618 73.5 14,283 73.6 14,162 72.7 12,302 72.5 11,912 74.2 

 
Multi-races N/A --- 251 62.8 1,633 60.5 3,050 63.5 4,218 67.2 

            SES Financial aid recipient 11,032 65.6% 11,660 67.0% 13,210 66.9% 13,949 65.9% 15,384 68.2% 

Course Modality Online 906 48.5 1,269 55.1 1,765 59.1 2,014 57.7 2,659 63.4 

 
Traditional 37,550 70.6 37,475 70.8 37,751 70.5 34,252 70.3 32,562 71.6 

DSPS Participant 2,124 73.4 2,151 75.0 2,415 76.1 2,066 74.8 2,078 76.5 

EOPS/CARE  Participant 2,197 66.0 2,720 67.3 2,056 72.4 1,484 69.4 1,708 71.6 

Veteran Participant 665 74.1 631 74.4 920 73.7 966 71.2 939 70.5 

Concurrent H.S. Participant 1,703 81.5 1,756 83.2 1,549 82.5 1,094 81.6 1,167 84.7 

Note: Percentages represent share of successful course completions for each demographic classification. For example, in 2007-08, female students successfully completed 70.1% of courses in which 
they enrolled. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.10   College-wide Enrollments: Course Retentions (disaggregated), 2007-08 to 2011-12 Academic Years 

College-wide course enrollments  

AY 2007-08 
(n=55,092) 

AY 2008-09 
(n=55,260) 

AY 2009-10 
(n=56,540) 

AY 2010-11 
(n=52,196) 

AY 2011-12 
(n=50,054) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 13,872 83.0% 13,641 83.1% 14,565 85.2% 13,491 84.1% 13,021 85.3% 

 
20-24 years old 14,514 81.6 14,263 81.2 14,946 82.2 13,886 81.6 14,116 83.0 

 
25-29 years old 4,744 83.6 4,810 84.0 5,065 84.1 4,649 81.8 4,572 84.0 

 
30-39 years old 5,083 86.1 5,011 84.9 4,948 84.2 4,428 84.4 4,253 85.0 

 
40-49 years old 3,453 86.3 3,463 87.6 3,279 86.3 2,898 86.0 2,576 85.9 

 
50 years and older 3,753 89.4 3,893 88.6 3,830 90.0 3,009 87.8 2,789 88.8 

            Gender Female 22,374 83.4% 22,595 83.9% 23,516 85.1% 20,248 83.7% 20,007 85.1% 

 
Male 22,163 83.9 21,546 83.2 22,143 83.7 21,269 83.1 20,573 84.1 

            Ethnicity African American  1,918 82.0% 1,906 83.1% 1,888 84.3% 1,654 81.0% 1,663 82.0% 

 
Asian 7,840 85.1 7,397 84.9 7,589 86.1 7,003 86.2 6,450 86.7 

 
Filipino 3,232 82.1 3,043 81.6 3,271 84.3 3,103 82.4 2,950 84.2 

 
Hispanic 8,782 80.0 8,955 80.0 9,164 82.1 8,227 81.4 8,136 82.1 

 
Native American 256 80.0 250 80.6 222 83.5 150 81.1 111 79.9 

 
Pacific Islander 1,226 81.0 1,266 83.3 1,217 81.6 1,162 80.0 1,065 82.9 

 
White not Hispanic 16,983 85.4 16,536 85.2 16,663 85.6 14,349 84.5 13,847 86.3 

 
Multi-races N/A --- 326 81.5 2,196 81.4 3,877 80.7 5,212 83.0 

            SES Financial aid recipient 13,625 81.0% 14,256 82.0% 16,332 82.7% 17,129 80.9% 18,670 82.8% 

Course Modality Online 1,280 68.5 1,688 73.3 2,332 78.1 2,652 76.0 3,371 80.3 

 
Traditional 44,829 84.2 44,537 84.1 45,469 84.9 40,971 84.1 38,697 85.1 

DSPS  Participant 2,482 85.8 2,462 85.9 2,767 87.2 2,377 86.1 2,357 86.8 

EOPS/CARE  Participant 2,724 81.9 3,331 82.4 2,431 85.7 1,738 81.3 2,029 85.1 

Veteran Participant 762 84.9 717 84.6 1,075 86.1 1,171 86.3 1,157 86.9 

Concurrent H.S. Participant 1,959 93.7 1,969 93.3 1,769 94.2 1,249 93.2 1,309 95.0 

Note: Percentages represent share of course retentions for each demographic classification. For example, in 2007-08, female students were retained in (did not withdraw from) 83.4% of courses in 
which they enrolled. AY = academic year (fall + spring). Missing values not shown. 
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 Table 1.11   College-wide Enrollments: Course Withdraws (disaggregated), 2007-08 to 2011-12 Academic Years 

College-wide course enrollments  

AY 2007-08 
(n=15,944) 

AY 2008-09 
(n=16,531) 

AY 2009-10 
(n=16,103) 

AY 2010-11 
(n=14,586) 

AY 2011-12 
(n=14,110) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2,845 17.0% 2,776 16.9% 2,521 14.7% 2,558 15.9% 2,245 14.7% 

 
20-24 years old 3,277 18.4 3,293 18.8 3,231 17.8 3,122 18.4 2,885 17.0 

 
25-29 years old 934 16.4 912 15.9 959 15.9 1,030 18.1 862 15.8 

 
30-39 years old 822 13.9 887 15.0 928 15.8 817 15.6 752 15.0 

 
40-49 years old 546 13.6 489 12.4 521 13.7 470 14.0 417 13.9 

 
50 years and older 447 10.6 501 11.4 424 10.0 418 12.2 350 11.2 

            Gender Female 4,460 16.6% 4,318 16.0% 4,110 14.9% 3,956 16.3% 3,511 14.9% 

 
Male 4,247 16.1 4,350 16.8 4,301 16.3 4,310 16.8 3,874 15.8 

            Ethnicity African American 421 18.0% 386 16.8% 352 15.7% 389 19.0% 365 18.0% 

 
Asian 1,374 14.9 1,310 15.0 1,218 13.8 1,123 13.8 989 13.3 

 
Filipino 704 17.9 684 18.3 611 15.7 662 17.6 547 15.6 

 
Hispanic 2,199 20.0 2,244 20.0 1,994 17.9 1,884 18.6 1,776 17.9 

 
Native American 64 20.0 59 19.0 44 16.5 35 18.9 28 20.1 

 
Pacific Islander 287 19.0 254 16.7 275 18.4 290 20.0 220 17.1 

 
White not Hispanic 2,895 14.6 2,870 14.8 2,804 14.4 2,625 15.5 2,200 13.7 

 
Multi-races N/A --- 74 18.5 503 18.6 925 19.3 1,063 16.9 

            SES Financial aid recipient 3,194 19.0% 3,130 18.0% 3,410 17.3% 4,033 19.1% 3,888 17.2% 

Course Modality Online 588 31.5 614 26.7 655 21.9 838 24.0 826 19.7 

 
Traditional 8,373 15.7 8,395 15.9 8,071 15.1 7,734 15.9 6,737 14.8 

DSPS  Participant 411 14.2 405 14.1 403 12.7 384 13.9 359 13.2 

EOPS/CARE  Participant 603 18.1 710 17.6 407 14.3 401 18.7 356 14.9 

Veteran Participant 135 15.1 129 15.2 174 13.9 186 13.7 164 12.3 

Concurrent H.S. Participant 131 6.3 141 6.7 109 5.8 91 6.8 69 5.0 

Note: Percentages represent share of course withdraws for each demographic classification. For example, in 2007-08, female students withdrew from 16.6% of courses in which they enrolled. AY = 
academic year (fall + spring). Missing values not shown.  
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Persistence of Students 

 
Table 1.12   College-wide Enrollments: Fall-to-Fall Persistence, Fall 2007 to Fall 2012 

 
Fall 07-Fall 08 

(n=11,200) 
Fall 08-Fall 09 

(n=11,219) 
Fall 09-Fall 10 

(n=11,662) 
Fall 10-Fall 11 

(n=10,785) 
Fall 11-Fall 12 

(n=10,624) 

 

Count % Count % Count % Count % Count % 

Persisters 4,720 42.1% 4,912 43.8% 4,723 40.5% 4,701 43.6% 4,438 41.8% 
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 Table 1.13   College-wide Enrollments: Fall-to-Fall Persistence (disaggregated), Fall 2007 to Fall 2012 

College-wide fall enrollment 
(unduplicated headcount) 

Fall 07-Fall 08 
(n=11,200) 

Fall 08-Fall 09 
(n=11,219) 

Fall 09-Fall 10 
(n=11,662) 

Fall 10-Fall 11 
(n=10,785) 

Fall 11-Fall 12 
(n=10,624) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 1,431 51.8% 1,505 54.4% 1,575 52.9% 1,524 55.4% 1,514 56.0% 

 
20-24 years old 1,258 41.2 1,242 41.3 1,200 38.3 1,249 41.3 1,180 37.6 

 
25-29 years old 447 33.7 537 39.3 501 34.4 501 36.0 474 34.9 

 
30-39 years old 536 34.9 572 36.9 499 32.3 541 38.5 460 34.3 

 
40-49 years old 409 36.7 389 36.7 364 34.7 359 40.2 308 36.2 

 
50 years and older 582 45.8 564 44.0 470 36.7 423 42.0 408 41.4 

            Gender Female 2,250 41.0% 2,352 41.6% 2,231 38.2% 2,177 42.7% 2,041 39.6% 

 
Male 2,324 43.5 2,357 45.9 2,286 42.8 2,341 45.4 2,223 44.3 

            Ethnicity African American  158 37.3% 166 40.3% 151 37.8% 142 36.7% 149 39.8% 

 
Asian 764 42.0 732 42.1 737 41.1 713 42.3 634 39.5 

 
Filipino 292 40.2 318 43.6 315 40.6 306 40.6 315 44.0 

 
Hispanic 991 44.9 1,046 46.4 1,008 43.9 1,019 48.0 929 45.1 

 
Native American 25 47.2 24 41.4 24 53.3 15 35.7 15 51.7 

 
Pacific Islander 116 46.0 120 49.0 107 43.7 116 47.3 100 43.1 

 
White not Hispanic 1,827 42.1 1,851 44.0 1,650 38.3 1,597 43.5 1,479 40.8 

 
Multi-races N/A --- 25 22.5 165 33.2 364 42.5 537 44.8 

            SES Financial aid recipient 1,271 46.5% 1,400 49.3% 1,531 46.9% 1,765 48.2% 1,921 47.6% 

Course Modality Online 413 42.3 546 42.0 704 42.5 797 43.1 803 38.2 

 
Traditional 4,307 42.1 4,366 44.0 4,019 40.2 3,904 43.7 3,519 42.8 

DSPS Participant 316 63.6 350 65.1 366 66.7 343 63.8 384 69.4 

EOPS/CARE  Participant 290 64.0 360 65.2 260 74.3 211 72.3 239 72.4 

Veteran Participant 62 35.8 74 44.0 104 47.5 113 43.3 106 41.9 

Concurrent H.S. Participant 217 36.0 239 36.8 232 35.0 170 37.8 175 36.9 

Note: Percentages represent share of persisters for each demographic classification. For example, 41.0% of all female students enrolled in Fall 2007 persisted to Fall 2008. Missing values not shown.  
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Table 1.14   College-wide Enrollments: Fall-to-Spring Persistence (disaggregated), 2007-08 to 2011-12 Academic Years 

College-wide fall enrollment 
(unduplicated headcount) 

Fall 07-Spring 08 
(n=11,200) 

Fall 08-Spring 09 
(n=11,219) 

Fall 09-Spring 10 
(n=11,662) 

Fall 10-Spring 11 
(n=10,785) 

Fall 11-Spring 12 
(n=10,624) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2,059 74.6% 2,085 75.3% 2,209 74.2% 2,087 75.9% 2,022 74.8% 

 
20-24 years old 1,933 63.3 1,898 63.2 1,956 62.4 1,906 63.0 1,888 60.2 

 
25-29 years old 765 57.6 754 55.1 822 56.5 782 56.2 741 54.6 

 
30-39 years old 869 56.6 840 54.2 794 51.4 786 55.9 695 51.8 

 
40-49 years old 600 53.9 568 53.5 573 54.6 519 58.1 455 53.5 

 
50 years and older 796 62.6 777 60.7 781 61.0 562 55.8 537 54.5 

            Gender Female 3,323 60.6% 3,386 59.9% 3,529 60.5% 3,127 61.4% 3,011 58.4% 

 
Male 3,558 66.5 3,394 66.1 3,444 64.5 3,374 65.5 3,202 63.8 

            Ethnicity African American 242 57.1% 252 61.2% 241 60.4% 242 62.5% 217 58.0% 

 
Asian 1,175 64.6 1,099 63.3 1,128 62.9 1,049 62.2 970 60.5 

 
Filipino 456 62.8 444 60.8 469 60.4 465 61.7 427 59.6 

 
Hispanic 1,396 63.2 1,455 64.5 1,441 62.8 1,365 64.4 1,319 64.1 

 
Native American 34 64.2 36 62.1 28 62.2 25 59.5 21 72.4 

 
Pacific Islander 177 70.2 165 67.3 161 65.7 170 69.4 154 66.4 

 
White not Hispanic 2,806 64.7 2,643 62.8 2,672 62.1 2,333 63.5 2,200 60.7 

 
Multi-races N/A --- 47 42.3 277 55.7 538 62.9 740 61.7 

            SES Financial aid recipient 1,887 69.1% 1,978 69.7% 2,263 69.3% 2,563 70.0% 2,749 68.1% 

Course Modality Online 691 70.7 885 68.1 1,165 70.4 1,290 69.8 1,343 64.0 

 
Traditional 6,416 62.8 6,170 62.2 6,131 61.3 5,496 61.5 4,904 59.7 

DSPS Participant 415 83.5 450 83.6 469 85.4 451 83.8 472 85.4 

EOPS/CARE  Participant 382 84.3 466 84.4 317 90.6 270 92.5 305 92.4 

Veteran Participant 104 60.1 105 62.5 149 68.0 172 65.9 161 63.6 

Concurrent H.S. Participant 380 63.1 409 62.9 395 59.6 314 69.8 303 63.9 

Note: Percentages represent share of persisters for each demographic classification. For example, 60.6% of all female students enrolled in Fall 2007 persisted to Spring 2008. Missing values not 
shown.  
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 Student Course Progression 

 
Table 1.15   College-wide Enrollments: ENGL 828 to ENGL 838/848 Progression, 2007-08 to 2011-12 Academic Years 

ENGL 828 students 

AY 2007-08 
(n=168) 

AY 2008-09 
(n=184) 

AY 2009-10 
(n=177) 

AY 2010-11 
(n=175) 

AY 2011-12 
(n=194) 

Count % Count % Count % Count % Count % 

Progressed 89 53.0% 105 57.1% 97 54.8% 97 55.4% 100 51.5% 

No Progress 79 47.0 79 42.9 80 45.2 78 44.6 94 48.5 

Note: AY = academic year (fall + spring). 
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Table 1.16   College-wide Enrollments: ENGL 828 to ENGL 838/848/100 Progression, 2007-08 to 2011-12 Academic Years 

ENGL 828 students 

AY 2007-08 
(n=168) 

AY 2008-09 
(n=184) 

AY 2009-10 
(n=177) 

AY 2010-11 
(n=175) 

AY 2011-12 
(n=194) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 63 58.3% 64 58.2% 65 61.9% 63 63.0% 57 53.8% 

 
20-24 years old 25 56.8 34 57.6 30 50.0 26 52.0 43 55.8 

 
25-29 years old 1 33.3 3 60.0 4 44.4 6 42.9 4 40.0 

 
30-39 years old 1 25.0 7 70.0 N/A --- 1 25.0 3 75.0 

 
40-49 years old 2 28.6 3 100.0 1 33.3 2 50.0 1 33.3 

 
50 years and older 1 33.3 0 0.0 N/A --- 1 50.0 0 0.0 

            Gender Female 29 50.0% 40 58.0% 40 57.1% 40 58.0% 35 48.6% 

 
Male 56 54.9 61 56.0 53 53.5 53 53.5 61 52.6 

            Ethnicity African American  8 53.3% 11 64.7% 7 53.8% 6 31.6% 4 23.5% 

 
Asian 8 66.7 12 60.0 9 64.3 10 58.8 12 66.7 

 
Filipino 6 40.0 11 61.1 7 63.6 7 43.8 6 54.5 

 
Hispanic 30 51.7 27 50.0 32 53.3 34 70.8 27 46.6 

 
Native American N/A --- 0 0.0 1 100.0 0 0.0 N/A --- 

 
Pacific Islander 8 66.7 9 69.2 5 45.5 7 70.0 7 43.8 

 
White not Hispanic 17 51.5 16 47.1 19 55.9 21 55.3 23 76.7 

 
Multi-races N/A --- 0 0.0 4 44.4 7 41.2 20 50.0 

            SES Financial aid recipient 39 50.6% 56 61.5% 45 55.6% 69 65.7% 62 49.2% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Traditional 89 53.0 105 57.1 97 54.8 97 55.4 100 51.5 

DSPS Participant 14 63.6 17 77.3 19 70.4 19 67.9 10 40.0 

EOPS/CARE  Participant 15 57.7 22 62.9 12 80.0 22 75.9 19 61.3 

Veteran Participant N/A --- 1 100.0 3 100.0 3 60.0 1 100.0 

Concurrent H.S. Participant N/A --- N/A --- N/A --- N/A --- 1 100.0 

Note: Percentages represent share of ENGL 828 students who progressed to ENGL 838/848/100 for each demographic classification. For example, 50.0% of all female students enrolled in ENGL 828 in 
2007-08 progressed to ENGL 838/848/100. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.17   College-wide Enrollments: ENGL 838 to ENGL 100 Progression, 2007-08 to 2011-12 Academic Years 

ENGL 838 students 

AY 2007-08 
(n=369) 

AY 2008-09 
(n=413) 

AY 2009-10 
(n=428) 

AY 2010-11 
(n=445) 

AY 2011-12 
(n=342) 

Count % Count % Count % Count % Count % 

Progressed 191 51.8% 230 55.7% 235 54.9% 226 50.8% 148 43.3% 

No Progress 178 48.2 183 44.3 193 45.1 219 49.2 194 56.7 

Note: AY = academic year (fall + spring). 
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Table 1.18   College-wide Enrollments: ENGL 838 to ENGL 100 Progression (disaggregated), 
2007-08 to 2011-12 Academic Years 

ENGL 838 students  

AY 2007-08 
(n=369) 

AY 2008-09 
(n=413) 

AY 2009-10 
(n=428) 

AY 2010-11 
(n=445) 

AY 2011-12 
(n=342) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 134 54.5% 144 60.3% 142 57.3% 155 57.4% 105 49.1% 

 
20-24 years old 56 56.0 71 53.0 64 52.0 62 44.6 45 42.9 

 
25-29 years old 6 35.3 12 48.0 7 33.3 7 29.2 3 23.1 

 
30-39 years old 5 45.5 6 50.0 13 65.0 3 30.0 2 18.2 

 
40-49 years old 1 25.0 2 50.0 4 40.0 4 66.7 0 0.0 

 
50 years and older 0 0.0 3 42.9 2 66.7 3 60.0 2 33.3 

            Gender Female 85 52.5% 98 55.4% 102 54.3% 97 53.0% 67 41.9% 

 
Male 96 50.0 124 56.1 121 54.0 120 48.0 78 44.8 

            Ethnicity African American  13 41.9% 24 63.2% 19 54.3% 16 66.7% 7 36.8% 

 
Asian 30 71.4 26 70.3 36 66.7 28 58.3 25 58.1 

 
Filipino 16 38.1 25 61.0 16 59.3 20 55.6 7 30.4 

 
Hispanic 60 49.2 51 41.1 60 46.5 67 48.6 45 38.1 

 
Native American 1 50.0 0 0.0 1 50.0 N/A --- N/A --- 

 
Pacific Islander 10 45.5 15 57.7 12 40.0 15 53.6 7 43.8 

 
White not Hispanic 42 60.0 54 63.5 50 58.8 44 43.6 29 46.8 

 
Multi-races N/A --- 0 0.0 12 46.2 24 47.1 23 44.2 

            SES Financial aid recipient 88 50.9% 105 54.4% 100 53.5% 125 51.7% 91 41.4% 

Course Modality Online N/A --- 2 100.0 1 100.0 N/A --- 1 100.0 

 
Traditional 191 51.8 228 55.5 234 54.8 226 50.8 147 43.1 

DSPS Participant 14 60.9 24 60.0 26 65.0 25 58.1 15 44.1 

EOPS/CARE Participant 36 52.2 40 62.5 31 79.5 23 46.0 22 51.2 

Veteran Participant 0 0.0 1 25.0 6 75.0 3 30.0 3 75.0 

Concurrent H.S. Participant 0 0.0 2 50.0 3 37.5 2 66.7 0 0.0 

Note: Percentages represent share of ENGL 838 students who progressed to ENGL 100 for each demographic classification. For example, 52.5% of all female students enrolled in ENGL 838 in 2007-08 
progressed to ENGL 100. AY = academic year (fall + spring). Missing values not shown. 
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Table 1.19   College-wide Enrollments: ENGL 848 to ENGL 100 Progression 2007-08 to 2011-12 Academic Years 

ENGL 848 students 

AY 2007-08 
(n=663) 

AY 2008-09 
(n=689) 

AY 2009-10 
(n=692) 

AY 2010-11 
(n=704) 

AY 2011-12 
(n=726) 

Count % Count % Count % Count % Count % 

Progressed 343 51.7% 378 54.9% 374 54.0% 357 50.7% 363 50.0% 

No Progress 320 48.3 311 45.1 318 46.0 347 49.3 363 50.0 

Note: AY = academic year (fall + spring). 
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Table 1.20   College-wide Enrollments: ENGL 848 to ENGL 100 Progression (disaggregated), 
2007-08 to 2011-12 Academic Years 

ENGL 848 students 

AY 2007-08 
(n=663) 

AY 2008-09 
(n=689) 

AY 2009-10 
(n=692) 

AY 2010-11 
(n=704) 

AY 2011-12 
(n=726) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 247 54.9% 272 58.0% 275 57.4% 270 55.9% 281 55.4% 

 
20-24 years old 74 46.3 79 50.3 44 37.0 65 42.5 63 39.1 

 
25-29 years old 13 52.0 16 55.2 13 41.9 11 37.9 15 41.7 

 
30-39 years old 9 60.0 8 36.4 16 51.6 9 37.5 11 45.8 

 
40-49 years old 3 27.3 3 50.0 13 68.4 5 45.5 3 33.3 

 
50 years and older 1 33.3 3 50.0 6 75.0 3 37.5 2 66.7 

            Gender Female 150 52.6% 185 55.6% 193 56.6% 159 53.7% 163 51.6% 

 
Male 181 50.7 179 54.7 167 50.5 184 47.5 190 48.6 

            Ethnicity African American  6 26.1% 9 36.0% 8 33.3% 18 52.9% 18 52.9% 

 
Asian 60 65.2 49 62.0 47 59.5 42 53.8 31 57.4 

 
Filipino 33 42.3 38 59.4 43 61.4 46 56.8 38 52.1 

 
Hispanic 84 47.7 110 58.8 102 56.7 76 47.5 92 47.7 

 
Native American 4 50.0 2 66.7 1 33.3 1 100.0 1 100.0 

 
Pacific Islander 15 57.7 18 56.3 7 35.0 14 46.7 9 37.5 

 
White not Hispanic 102 55.1 111 52.1 98 50.3 83 46.6 95 50.8 

 
Multi-races N/A --- 0 0.0 31 47.0 58 53.2 72 50.7 

            SES Financial aid recipient 107 48.6% 155 58.9% 146 51.4% 155 50.8% 199 52.5% 

Course Modality Online N/A --- 1 100.0 2 100.0 1 100.0 2 100.0 

 
Traditional 343 51.7 377 54.8 372 53.9 356 50.6 361 49.9 

DSPS Participant 23 69.7 10 52.6 20 57.1 22 71.0 22 66.7 

EOPS/CARE  Participant 23 51.1 43 58.9 25 67.6 20 51.3 40 69.0 

Veteran Participant 7 53.8 4 57.1 8 33.3 4 21.1 7 41.2 

Concurrent H.S. Participant 3 42.9 0 0.0 7 63.6 2 28.6 2 22.2 

Note: Percentages represent share of ENGL 848 students who progressed to ENGL 100 for each demographic classification. For example, 52.6% of all female students enrolled in ENGL 848 in 2007-08 
progressed to ENGL 100. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.21   College-wide Enrollments: Progression from MATH 811, 2007-08 to 2011-12 Academic Years 

MATH 811 students 

AY 2007-08 
(n=297) 

AY 2008-09 
(n=417) 

AY 2009-10 
(n=569) 

AY 2010-11 
(n=550) 

AY 2011-12 
(n=556) 

Count % Count % Count % Count % Count % 

Progressed 123 41.4% 191 45.8% 235 41.3% 239 43.5% 228 41.0% 

No Progress 174 58.6 226 54.2 334 58.7 311 56.5 328 59.0 

Note: AY = academic year (fall + spring). 
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Table 1.22   College-wide Enrollments: Progression from MATH 811 (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 811 students 

AY 2007-08 
(n=297) 

AY 2008-09 
(n=417) 

AY 2009-10 
(n=569) 

AY 2010-11 
(n=550) 

AY 2011-12 
(n=556) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 51 41.8% 74 44.3% 112 42.1% 127 50.0% 143 48.8% 

 
20-24 years old 38 43.7 56 50.0 48 34.8 57 37.0 53 32.9 

 
25-29 years old 8 28.6 22 44.0 25 42.4 20 38.5 17 41.5 

 
30-39 years old 12 46.2 18 47.4 24 45.3 15 32.6 16 38.1 

 
40-49 years old 6 31.6 13 43.3 15 55.6 13 59.1 6 30.0 

 
50 years and older 5 50.0 7 58.3 7 77.8 9 50.0 5 35.7 

            Gender Female 75 41.4% 109 49.1% 126 42.6% 110 42.8% 123 43.9% 

 
Male 39 38.6 68 40.5 95 39.6 125 45.5 101 38.3 

            Ethnicity African American  5 18.5% 18 43.9% 10 29.4% 12 29.3% 22 46.8% 

 
Asian 4 57.1 9 64.3 15 53.6 21 63.6 12 52.2 

 
Filipino 6 35.3 15 57.7 14 56.0 16 41.0 12 42.9 

 
Hispanic 50 44.2 57 38.5 70 37.2 72 42.1 81 43.3 

 
Native American 2 66.7 0 0.0 2 66.7 1 25.0 0 0.0 

 
Pacific Islander 6 42.9 8 42.1 9 40.9 13 43.3 7 36.8 

 
White not Hispanic 26 34.2 51 50.5 63 39.9 58 49.2 52 40.6 

 
Multi-races N/A --- 1 33.3 17 36.2 36 40.4 40 35.4 

            SES Financial aid recipient 56 42.1% 89 46.4% 99 39.6% 143 43.9% 150 44.0% 

Course Modality Online N/A --- 9 100.0 3 100.0 9 100.0 20 100.0 

 
Traditional 123 41.4 182 44.6 232 41.0 230 42.5 208 38.8 

DSPS Program Participant 16 48.5 27 58.7 31 51.7 30 51.7 32 54.2 

EOPS/CARE  Participant 25 51.0 47 59.5 19 54.3 37 56.1 44 60.3 

Veteran Participant 2 66.7 2 100.0 15 68.2 9 47.4 6 42.9 

Concurrent H.S. Participant 0 0.0 2 66.7 0 0.0 1 50.0 0 0.0 

Note: Percentages represent share of students who progressed from MATH 811 for each demographic classification. For example, 41.4% of all female students enrolled in MATH 811 in 2007-08 later 
enrolled in a higher level math course. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.23   College-wide Enrollments: Progression from MATH 802, 2007-08 to 2011-12 Academic Years 

MATH 802 students 

AY 2007-08 
(n=13) 

AY 2008-09 
(n=51) 

AY 2009-10 
(n=54) 

AY 2010-11 
(n=65) 

AY 2011-12 
(n=43) 

Count % Count % Count % Count % Count % 

Progressed 7 53.8% 30 58.8% 35 64.8% 41 63.1% 22 51.2% 

No Progress 6 46.2 21 41.2 19 35.2 24 36.9 21 48.8 

Note: AY = academic year (fall + spring). 
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Table 1.24   College-wide Enrollments: Progression from MATH 802 (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 802 students 

AY 2007-08 
(n=13) 

AY 2008-09 
(n=51) 

AY 2009-10 
(n=54) 

AY 2010-11 
(n=65) 

AY 2011-12 
(n=43) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 5 55.6% 9 52.9% 16 69.6% 16 51.6% 10 47.6% 

 
20-24 years old 2 40.0 11 64.7 8 57.1 6 60.0 6 54.5 

 
25-29 years old N/A --- 5 50.0 1 33.3 7 77.8 1 33.3 

 
30-39 years old 1 100.0 1 33.3 5 83.3 6 85.7 5 83.3 

 
40-49 years old N/A --- 4 100.0 3 60.0 3 60.0 1 50.0 

 
50 years and older N/A --- 1 100.0 1 50.0 1 100.0 2 66.7 

            Gender Female 4 57.1% 14 51.9% 19 67.9% 20 60.6% 14 53.8% 

 
Male 3 60.0 16 69.6 15 60.0 19 65.5 8 50.0 

            Ethnicity African American  1 100.0% 3 50.0% 1 25.0% 3 75.0% 4 80.0% 

 
Asian N/A --- 0 0.0 0 0.0 5 71.4 0 0.0 

 
Filipino N/A --- N/A --- 1 50.0 3 50.0 1 100.0 

 
Hispanic 1 33.3 9 69.2 8 61.5 10 58.8 5 38.5 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 1 50.0 0 0.0 2 100.0 1 33.3 1 100.0 

 
White not Hispanic 3 75.0 15 65.2 16 66.7 9 60.0 6 46.2 

 
Multi-races N/A N/A 0 0.0 3 100.0 7 87.5 5 55.6 

            SES Financial aid recipient 4 80.0% 17 58.6% 17 63.0% 22 73.3% 13 59.1% 

Course Modality Online N/A --- N/A --- 1 100.0 2 100.0 N/A --- 

 
Traditional 7 53.8 30 58.8 34 64.2 39 61.9 22 51.2 

DSPS Participant 5 100.0 7 70.0 10 76.9 14 77.8 7 63.6 

EOPS/CARE  Participant 2 100.0 9 69.2 6 66.7 5 100.0 6 85.7 

Veteran Participant N/A --- 2 100.0 2 100.0 1 100.0 1 50.0 

Concurrent H.S. Participant 0 0.0 N/A --- 1 100.0 0 0.0 N/A --- 

Note: Percentages represent share of students who progressed from MATH 802 for each demographic classification. For example, 57.1% of all female students enrolled in MATH 802 in 2007-08 later 
enrolled in a higher level math course. AY = academic year (fall + spring). Missing values not shown. 
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Table 1.25   College-wide Enrollments: Progression from MATH 110, 2007-08 to 2011-12 Academic Years 

MATH 110 students 

AY 2007-08 
(n=407) 

AY 2008-09 
(n=480) 

AY 2009-10 
(n=509) 

AY 2010-11 
(n=520) 

AY 2011-12 
(n=549) 

Count % Count % Count % Count % Count % 

Progressed 194 47.7% 200 41.7% 224 44.0% 234 45.0% 257 46.8% 

No Progress 213 52.3 280 58.3 285 56.0 286 55.0 292 53.2 

Note: AY = academic year (fall + spring). 
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Table 1.26   College-wide Enrollments: Progression from MATH 110 (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 110 students 

AY 2007-08 
(n=407) 

AY 2008-09 
(n=480) 

AY 2009-10 
(n=509) 

AY 2010-11 
(n=520) 

AY 2011-12 
(n=549) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 97 49.0% 104 47.1% 111 44.6% 143 50.2% 146 50.3% 

 
20-24 years old 56 43.4 59 37.8 61 41.5 58 39.7 78 47.9 

 
25-29 years old 16 51.6 15 36.6 22 44.9 25 55.6 20 40.0 

 
30-39 years old 16 57.1 16 40.0 13 32.5 14 37.8 16 43.2 

 
40-49 years old 10 66.7 5 31.3 10 62.5 8 44.4 8 50.0 

 
50 years and older 2 40.0 3 30.0 6 60.0 3 33.3 8 47.1 

            Gender Female 88 47.6% 94 40.9% 115 47.5% 108 43.0% 118 47.6% 

 
Male 99 48.5 95 41.1 97 38.6 121 47.5 130 45.3 

            Ethnicity African American  7 41.2% 12 32.4% 7 23.3% 8 29.6% 15 50.0% 

 
Asian 22 56.4 18 51.4 17 51.5 14 38.9 18 41.9 

 
Filipino 17 44.7 11 36.7 18 48.6 18 43.9 25 53.2 

 
Hispanic 49 48.5 46 38.0 55 43.3 67 51.5 63 45.0 

 
Native American N/A --- 2 66.7 N/A --- N/A --- 1 50.0 

 
Pacific Islander 10 45.5 10 35.7 5 29.4 10 40.0 12 42.9 

 
White not Hispanic 59 47.6 73 44.0 81 47.6 66 43.4 64 43.5 

 
Multi-races N/A --- 3 60.0 13 34.2 39 52.0 49 52.1 

            SES Financial aid recipient 75 55.1% 70 44.3% 97 48.7% 113 47.1% 154 51.7% 

Course Modality Online 2 100.0 31 38.3 26 30.2 22 24.7 29 30.2 

 
Traditional 192 47.4 169 42.4 198 46.8 212 49.2 228 50.3 

DSPS Participant 10 52.6 13 44.8 13 68.4 12 46.2 21 50.0 

EOPS/CARE  Participant 19 59.4 13 41.9 23 67.6 34 63.0 37 58.7 

Veteran Participant 4 44.4 4 80.0 8 57.1 10 45.5 4 26.7 

Concurrent H.S. Participant 3 60.0 5 50.0 5 45.5 7 70.0 4 57.1 

Note: Percentages represent share of students who progressed from MATH 110 for each demographic classification. For example, 47.6% of all female students enrolled in MATH 110 in 2007-08 later 
enrolled in a higher level math course. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.27   College-wide Enrollments: Progression from MATH 111, 2007-08 to 2011-12 Academic Years 

MATH 111 students 

AY 2007-08 
(n=484) 

AY 2008-09 
(n=390) 

AY 2009-10 
(n=398) 

AY 2010-11 
(n=383) 

AY 2011-12 
(n=301) 

Count % Count % Count % Count % Count % 

Progressed 219 45.2% 187 47.9% 190 47.7% 176 46.0% 139 46.2% 

No Progress 265 54.8 203 52.1 208 52.3 207 54.0 162 53.8 

Note: AY = academic year (fall + spring). 
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Table 1.28   College-wide Enrollments: Progression from MATH 111 (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 111 students 

AY 2007-08 
(n=484) 

AY 2008-09 
(n=390) 

AY 2009-10 
(n=398) 

AY 2010-11 
(n=383) 

AY 2011-12 
(n=301) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 129 49.0% 85 47.0% 88 48.4% 94 53.4% 65 44.8% 

 
20-24 years old 63 42.0 51 42.1 56 50.9 39 40.6 43 46.7 

 
25-29 years old 15 45.5 18 54.5 16 50.0 20 43.5 13 44.8 

 
30-39 years old 13 50.0 18 66.7 18 51.4 17 53.1 13 65.0 

 
40-49 years old 6 33.3 11 61.1 15 53.6 7 35.0 5 41.7 

 
50 years and older 5 50.0 4 57.1 5 35.7 8 42.1 3 42.9 

            Gender Female 124 48.4% 104 54.2% 89 48.9% 89 47.8% 74 48.7% 

 
Male 86 40.6 77 42.1 93 46.7 83 44.6 59 42.8 

            Ethnicity African American 10 33.3% 14 56.0% 14 46.7% 5 23.8% 7 36.8% 

 
Asian 18 62.1 10 76.9 14 56.0 13 68.4 11 55.0 

 
Filipino 13 37.1 9 56.3 11 45.8 14 51.9 9 50.0 

 
Hispanic 71 43.6 47 39.5 56 51.9 49 46.7 42 43.8 

 
Native American 2 28.6 0 0.0 1 50.0 0 0.0 N/A --- 

 
Pacific Islander 8 53.3 9 64.3 4 28.6 3 25.0 2 18.2 

 
White not Hispanic 72 50.7 66 49.6 64 50.4 67 49.6 34 46.6 

 
Multi-races N/A --- 3 50.0 10 41.7 16 42.1 25 51.0 

            SES Financial aid recipient 102 48.8% 87 55.1% 77 46.7% 81 41.3% 88 48.9% 

Course Modality Online N/A --- 2 100.0 N/A --- 0 0.0 2 100.0 

 
Traditional 219 45.2 185 47.7 190 47.7 176 46.2 137 45.8 

DSPS Participant 21 42.0 26 53.1 23 51.1 11 28.9 26 68.4 

EOPS/CARE  Participant 27 45.0 25 48.1 25 59.5 9 37.5 25 65.8 

Veteran Participant 4 36.4 5 62.5 7 41.2 10 50.0 2 33.3 

Concurrent H.S. Participant 3 42.9 4 80.0 2 50.0 4 80.0 1 50.0 

Note: Percentages represent share of students who progressed from MATH 111 for each demographic classification. For example, 48.4% of all female students enrolled in MATH 111 in 2007-08 later 
enrolled in a higher level math course. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.29   College-wide Enrollments: Progression from MATH 112, 2007-08 to 2011-12 Academic Years 

MATH 112 students 

AY 2007-08 
(n=245) 

AY 2008-09 
(n=234) 

AY 2009-10 
(n=209) 

AY 2010-11 
(n=226) 

AY 2011-12 
(n=187) 

Count % Count % Count % Count % Count % 

Progressed 98 40.0% 116 49.6% 89 42.6% 98 43.4% 83 44.4% 

No Progress 147 60.0 118 50.4 120 57.4 128 56.6 104 55.6 

Note: AY = academic year (fall + spring). 
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Table 1.30   College-wide Enrollments: Progression from MATH 112 (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 112 students 

AY 2007-08 
(n=245) 

AY 2008-09 
(n=234) 

AY 2009-10 
(n=209) 

AY 2010-11 
(n=226) 

AY 2011-12 
(n=187) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 49 43.4% 37 56.1% 32 54.2% 40 50.6% 34 49.3% 

 
20-24 years old 37 39.4 54 46.6 35 36.8 26 34.2 34 45.3 

 
25-29 years old 7 33.3 13 61.9 11 45.8 13 41.9 6 30.0 

 
30-39 years old 8 47.1 14 66.7 15 57.7 20 64.5 6 40.0 

 
40-49 years old 3 25.0 7 58.3 4 40.0 8 57.1 0 0.0 

 
50 years and older 0 0.0 0 0.0 2 33.3 4 40.0 6 75.0 

            Gender Female 58 40.8% 66 50.8% 46 43.0% 47 44.8% 45 48.4% 

 
Male 38 39.2 49 50.0 40 42.6 47 41.2 36 41.4 

            Ethnicity African American  1 7.7% 4 26.7% 7 46.7% 6 50.0% 2 40.0% 

 
Asian 5 50.0 7 50.0 7 58.3 6 46.2 6 60.0 

 
Filipino 13 61.9 6 66.7 5 50.0 6 40.0 5 38.5 

 
Hispanic 24 29.6 34 46.6 25 42.4 25 38.5 31 49.2 

 
Native American 1 33.3 1 100.0 1 100.0 N/A --- N/A --- 

 
Pacific Islander 6 50.0 4 40.0 4 40.0 1 20.0 3 100.0 

 
White not Hispanic 32 45.1 44 53.7 31 41.9 38 42.7 23 43.4 

 
Multi-races N/A --- 0 0.0 1 11.1 8 47.1 8 32.0 

            SES Financial aid recipient 38 37.3% 50 45.5% 41 46.6% 46 43.0% 51 50.0% 

Course Modality Online 1 100.0 3 100.0 1 100.0 1 100.0 1 100.0 

 
Traditional 97 39.8 113 48.9 88 42.3 97 43.1 82 44.1 

DSPS Participant 9 40.9 13 48.1 11 55.0 11 55.0 12 60.0 

EOPS/CARE  Participant 12 37.5 15 42.9 14 63.6 13 72.2 9 50.0 

Veteran Participant 4 66.7 5 83.3 2 33.3 7 77.8 2 22.2 

Concurrent H.S. Participant 1 50.0 1 100.0 N/A --- 1 50.0 0 0.0 

Note: Percentages represent share of students who progressed from MATH 112 for each demographic classification. For example, 40.8% of all female students enrolled in MATH 112 in 2007-08 later 
enrolled in a higher level math course. AY = academic year (fall + spring). Missing values not shown. 
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Table 1.31   College-wide Enrollments: Progression from MATH 120, 2007-08 to 2011-12 Academic Years 

MATH 120 students 

AY 2007-08 
(n=698) 

AY 2008-09 
(n=750) 

AY 2009-10 
(n=783) 

AY 2010-11 
(n=835) 

AY 2011-12 
(n=797) 

Count % Count % Count % Count % Count % 

Progressed 277 39.7% 326 43.5% 357 45.6% 305 36.5% 260 32.6% 

No Progress 421 60.3 424 56.5 426 54.4 530 63.5 537 67.4 

Note: AY = academic year (fall + spring).  
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Table 1.32   College-wide Enrollments: Progression from MATH 120 (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 120 students 

AY 2007-08 
(n=698) 

AY 2008-09 
(n=750) 

AY 2009-10 
(n=783) 

AY 2010-11 
(n=835) 

AY 2011-12 
(n=797) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 158 40.7% 163 44.1% 182 51.3% 168 42.2% 138 35.5% 

 
20-24 years old 89 39.6 120 49.8 123 45.7 95 34.9 90 32.3 

 
25-29 years old 24 42.9 28 43.1 27 40.3 31 36.0 25 40.3 

 
30-39 years old 10 29.4 18 32.1 21 35.0 18 26.1 12 21.4 

 
40-49 years old 3 30.0 8 38.1 12 40.0 8 24.2 6 26.1 

 
50 years and older 2 40.0 2 25.0 6 37.5 0 0.0 7 43.8 

            Gender Female 127 40.4% 151 41.3% 181 46.9% 128 34.0% 119 33.1% 

 
Male 139 37.8 161 45.7 164 44.7 162 37.5 131 31.6 

            Ethnicity African American  3 12.5% 9 36.0% 10 35.7% 14 34.1% 5 17.2% 

 
Asian 31 38.3 44 48.4 48 57.8 37 45.1 30 35.7 

 
Filipino 24 33.3 43 51.2 37 50.7 24 35.8 23 33.3 

 
Hispanic 59 37.6 67 38.5 61 35.7 68 33.0 55 32.4 

 
Native American 0 0.0 0 0.0 2 28.6 0 0.0 0 0.0 

 
Pacific Islander 15 42.9 12 35.3 13 44.8 4 17.4 6 21.4 

 
White not Hispanic 112 46.5 112 45.9 117 43.8 99 36.3 95 36.4 

 
Multi-races N/A --- 1 11.1 23 51.1 30 33.3 37 30.6 

            SES Financial aid recipient 86 39.1% 114 44.2% 129 44.0% 122 34.0% 120 31.5% 

Course Modality Online 12 14.6 21 23.1 25 23.6 17 16.7 18 24.0 

 
Traditional 265 43.0 305 46.3 332 49.0 288 39.3 242 33.5 

DSPS Participant 16 59.3 8 40.0 15 44.1 20 48.8 7 18.9 

EOPS/CARE  Participant 20 47.6 33 49.3 17 53.1 16 36.4 21 38.9 

Veteran Participant 12 60.0 3 30.0 17 73.9 17 45.9 9 42.9 

Concurrent H.S. Participant 6 42.9 8 42.1 10 50.0 7 29.2 7 36.8 

Note: Percentages represent share of students who progressed from MATH 120 for each demographic classification. For example, 40.4% of all female students enrolled in MATH 120 in 2007-08 later 
enrolled in a higher level math course. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.33   College-wide Enrollments: Progression from MATH 122, 2007-08 to 2011-12 Academic Years 

MATH 122 students 

AY 2007-08 
(n=229) 

AY 2008-09 
(n=206) 

AY 2009-10 
(n=180) 

AY 2010-11 
(n=198) 

AY 2011-12 
(n=189) 

Count % Count % Count % Count % Count % 

Progressed 117 51.1% 108 52.4% 110 61.1% 111 56.1% 90 47.6% 

No Progress 112 48.9 98 47.6 70 38.9 87 43.9 99 52.4 

Note: AY = academic year (fall + spring). 
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Table 1.34   College-wide Enrollments: Progression from MATH 122 (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 122 students 

AY 2007-08 
(n=229) 

AY 2008-09 
(n=206) 

AY 2009-10 
(n=180) 

AY 2010-11 
(n=198) 

AY 2011-12 
(n=189) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 73 54.9% 64 56.1% 58 66.7% 56 56.6% 53 55.2% 

 
20-24 years old 34 46.6 36 54.5 35 62.5 37 53.6 20 34.5 

 
25-29 years old 3 42.9 5 41.7 8 44.4 5 55.6 11 64.7 

 
30-39 years old 2 16.7 4 40.0 7 63.6 10 62.5 5 71.4 

 
40-49 years old 4 80.0 1 33.3 5 45.5 5 71.4 3 37.5 

 
50 years and older 2 100.0 1 50.0 1 33.3 3 75.0 4 57.1 

            Gender Female 53 50.5% 50 49.5% 64 62.1% 55 56.1% 47 49.0% 

 
Male 57 50.0 53 54.6 42 57.5 50 54.3 42 47.7 

            Ethnicity African American  3 50.0% 3 75.0% 4 66.7% 5 55.6% 2 66.7% 

 
Asian 8 53.3 8 66.7 12 75.0 18 66.7 6 46.2 

 
Filipino 9 50.0 8 47.1 6 42.9 8 40.0 8 66.7 

 
Hispanic 37 57.8 24 42.9 32 68.1 28 60.9 28 50.0 

 
Native American 1 33.3 1 100.0 3 75.0 2 66.7 0 0.0 

 
Pacific Islander 3 33.3 0 0.0 3 42.9 3 50.0 2 66.7 

 
White not Hispanic 43 51.8 45 60.0 28 53.8 31 59.6 22 38.6 

 
Multi-races N/A --- 0 0.0 7 63.6 9 42.9 19 54.3 

            SES Financial aid recipient 39 57.4% 38 52.8% 43 66.2% 42 55.3% 41 49.4% 

Course Modality Online N/A --- N/A --- 0 0.0 0 0.0 1 100.0 

 
Traditional 117 51.1 108 52.4 110 61.5 111 56.6 89 47.3 

DSPS Participant 10 58.8 7 58.3 10 71.4 11 55.0 4 57.1 

EOPS/CARE  Participant 9 47.4 8 38.1 7 77.8 4 50.0 4 66.7 

Veteran Participant 3 100.0 4 80.0 4 66.7 1 33.3 2 40.0 

Concurrent H.S. Participant 11 68.8 4 44.4 11 84.6 3 60.0 6 66.7 

Note: Percentages represent share of students who progressed from MATH 122 for each demographic classification. For example, 50.5% of all female students enrolled in MATH 122 in 2007-08 later 
enrolled in a higher level math course. AY = academic year (fall + spring). Missing values not shown. 
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Table 1.35   College-wide Enrollments: Progression from MATH 123, 2007-08 to 2011-12 Academic Years 

MATH 123 students 

AY 2007-08 
(n=124) 

AY 2008-09 
(n=133) 

AY 2009-10 
(n=99) 

AY 2010-11 
(n=119) 

AY 2011-12 
(n=116) 

Count % Count % Count % Count % Count % 

Progressed 59 47.6% 68 51.1% 38 38.4% 56 47.1% 26 22.4% 

No Progress 65 52.4 65 48.9 61 61.6 63 52.9 90 77.6 

Note: AY = academic year (fall + spring). 
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Table 1.36   College-wide Enrollments: Progression from MATH 123 (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 123 students 

AY 2007-08 
(n=124) 

AY 2008-09 
(n=133) 

AY 2009-10 
(n=99) 

AY 2010-11 
(n=119) 

AY 2011-12 
(n=116) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 23 46.9% 32 50.0% 16 43.2% 20 52.6% 12 27.3% 

 
20-24 years old 25 50.0 29 47.5 19 43.2 26 52.0 7 14.9 

 
25-29 years old 3 42.9 4 66.7 1 9.1 6 46.2 2 16.7 

 
30-39 years old 3 33.3 2 66.7 1 16.7 5 38.5 4 40.0 

 
40-49 years old 3 50.0 4 100.0 0 0.0 0 0.0 2 50.0 

 
50 years and older 1 50.0 N/A --- N/A --- 0 0.0 0 0.0 

            Gender Female 28 43.8% 28 45.2% 17 32.1% 29 45.3% 10 16.7% 

 
Male 27 50.9 38 56.7 18 42.9 24 50.0 15 27.8 

            Ethnicity African American  1 100.0% 1 100.0% 1 100.0% 1 25.0% 3 60.0% 

 
Asian 7 53.8 6 46.2 3 42.9 9 64.3 3 30.0 

 
Filipino 5 62.5 4 28.6 3 100.0 1 20.0 1 25.0 

 
Hispanic 9 25.7 22 57.9 7 23.3 18 47.4 4 9.5 

 
Native American N/A --- 1 50.0 1 100.0 1 50.0 1 50.0 

 
Pacific Islander 2 40.0 2 66.7 2 100.0 0 0.0 1 33.3 

 
White not Hispanic 23 54.8 24 48.0 11 33.3 14 41.2 7 26.9 

 
Multi-races 0 0.0 0 0.0 4 57.1 5 62.5 4 21.1 

            SES Financial aid recipient 15 35.7% 29 55.8% 10 33.3% 25 47.2% 10 16.7% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 2 66.7 

 
Traditional 59 47.6 68 51.1 38 38.4 56 47.1 24 21.2 

DSPS Participant 6 85.7 5 100.0 10 76.9 7 63.6 4 50.0 

EOPS/CARE  Participant 6 46.2 14 82.4 3 75.0 3 75.0 1 11.1 

Veteran Participant 3 75.0 2 66.7 0 0.0 2 50.0 2 66.7 

Concurrent H.S. Participant 1 16.7 2 50.0 4 66.7 2 66.7 1 33.3 

Note: Percentages represent share of students who progressed from MATH 123 for each demographic classification. For example, 43.8% of all female students enrolled in MATH 123 in 2007-08 later 
enrolled in a higher level math course. AY = academic year (fall + spring). Missing values not shown. 
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Table 1.37   College-wide Enrollments: Progression from MATH 125+, 2007-08 to 2011-12 Academic Years 

MATH 125+ 
students 

AY 2007-08 
(n=1,165) 

AY 2008-09 
(n=1,203) 

AY 2009-10 
(n=1,275) 

AY 2010-11 
(n=,1343) 

AY 2011-12 
(n=1,319) 

Count % Count % Count % Count % Count % 

Progressed 104 8.9% 149 12.4% 161 12.6% 168 12.5% 164 12.4% 

No Progress 1,061 91.1 1,054 87.6 1,114 87.4 1,175 87.5 1,155 87.6 

Note: Math 125+ denotes the transfer-level Math sequence (MATH 125/130/145/147/200/241; CIS 278; ECON 123; PSYC 121). AY = academic year (fall + spring). 
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Table 1.38   College-wide Enrollments: Progression from MATH 125+ (disaggregated), 2007-08 to 2011-12 Academic Years 

MATH 125+ students 

AY 2007-08 
(n=1,165) 

AY 2008-09 
(n=1,203) 

AY 2009-10 
(n=1,275) 

AY 2010-11 
(n=1,343) 

AY 2011-12 
(n=1,319) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 40 8.7% 62 12.9% 72 14.1% 71 13.6% 64 13.0% 

 
20-24 years old 45 8.6 69 13.4 73 13.3 66 11.4 71 12.8 

 
25-29 years old 10 10.9 13 11.6 10 9.0 17 13.4 14 8.9 

 
30-39 years old 6 9.2 9 16.4 8 13.1 7 9.6 7 9.5 

 
40-49 years old 2 9.1 1 3.4 3 8.3 3 13.0 3 12.0 

 
50 years and older 2 15.4 2 13.3 0 0.0 0 0.0 2 14.3 

            Gender Female 39 7.6% 50 8.9% 50 8.6% 54 9.2% 61 10.6% 

 
Male 60 9.8 96 16.3 103 15.9 102 14.5 92 13.4 

            Ethnicity African American  1 3.3% 3 12.0% 0 0.0% 3 11.1% 1 3.7% 

 
Asian 38 14.0 64 24.8 59 24.1 50 20.2 54 23.8 

 
Filipino 10 9.8 8 7.3 9 8.6 15 12.4 8 7.1 

 
Hispanic 8 4.5 19 8.8 27 12.3 25 10.5 17 6.8 

 
Native American 0 0.0 0 0.0 2 25.0 0 0.0 0 0.0 

 
Pacific Islander 2 7.1 2 5.7 4 14.8 2 5.9 3 9.1 

 
White not Hispanic 29 7.2 34 9.0 42 9.6 37 8.9 42 10.3 

 
Multi-races N/A --- 0 0.0 3 5.2 12 10.3 23 13.7 

            SES Financial aid recipient 36 10.3% 53 14.6% 55 13.8% 68 13.3% 79 14.2% 

Course Modality Online 6 18.2 18 52.9 12 32.4 15 37.5 28 29.5 

 
Traditional 98 8.7 131 11.2 149 12.0 153 11.7 136 11.1 

DSPS Participant 1 3.6 3 9.4 2 4.4 6 11.1 2 4.4 

EOPS/CARE  Participant 7 13.7 17 20.5 10 20.8 6 15.8 8 16.7 

Veteran Participant 3 16.7 2 10.0 5 20.0 5 14.7 5 13.2 

Concurrent H.S. Participant 4 11.8 5 16.7 4 10.0 13 24.5 5 14.3 

Note: Math 125+ denotes the transfer-level Math sequence (MATH 125/130/145/147/200/241; CIS 278; ECON 123; PSYC 121). Percentages represent share of students who progressed from MATH 
123 for each demographic classification. For example, 7.6% of all female students enrolled in MATH 125+ in 2007-08 later enrolled in a higher level math course. AY = academic year (fall + spring). 
Missing values not shown.  
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Table 1.39   College-wide Enrollments: Progression from ESL 825, 2007-08 to 2011-12 Academic Years 

 

AY 2007-08 
(n=92) 

AY 2008-09 
(n=74) 

AY 2009-10 
(n=67) 

AY 2010-11 
(n=0) 

AY 2011-12 
(n=0) 

ESL 825 students Count % Count % Count % Count % Count % 

Progressed 51 55.4% 41 55.4% 35 52.2% N/A --- N/A --- 

No Progress 41 44.6 33 44.6 32 47.8 N/A --- N/A --- 

Note: AY = academic year (fall + spring). 
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Table 1.40   College-wide Enrollments: Progression from ESL 825 (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL 825 students 

AY 2007-08 
(n=92) 

AY 2008-09 
(n=74) 

AY 2009-10 
(n=67) 

AY 2010-11 
(n=0) 

AY 2011-12 
(n=0) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 3 75.0% 5 62.5% 1 33.3% N/A --- N/A --- 

 
20-24 years old 14 63.6 6 54.5 8 53.3 N/A --- N/A --- 

 
25-29 years old 9 45.0 7 53.8 5 83.3 N/A --- N/A --- 

 
30-39 years old 15 62.5 14 60.9 9 52.9 N/A --- N/A --- 

 
40-49 years old 7 53.8 9 50.0 4 33.3 N/A --- N/A --- 

 
50 years and older 3 50.0 2 66.7 5 55.6 N/A --- N/A --- 

            Gender Female 24 50.0% 21 50.0% 24 58.5% N/A --- N/A --- 

 
Male 26 66.7 17 60.7 7 36.8 N/A --- N/A --- 

            Ethnicity African American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Asian 10 71.4 8 66.7 8 80.0 N/A --- N/A --- 

 
Filipino N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Hispanic 33 55.9 28 53.8 18 48.6 N/A --- N/A --- 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander N/A --- N/A --- N/A --- N/A --- N/A --- 

 
White not Hispanic 3 37.5 1 33.3 4 66.7 N/A --- N/A --- 

 
Multi-races N/A --- N/A --- N/A --- N/A --- N/A --- 

            SES Financial aid recipient 38 58.5% 26 59.1% 24 52.2% N/A --- N/A --- 

Course Modality Online N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Traditional 51 55.4 41 55.4 35 52.2 N/A --- N/A --- 

DSPS Participant 0 0.0 2 100.0 0 0.0 N/A --- N/A --- 

EOPS/CARE  Participant 14 53.8 9 56.3 5 71.4 N/A --- N/A --- 

Veteran Participant 2 100.0 0 0.0 N/A --- N/A --- N/A --- 

Concurrent H.S. Participant N/A --- N/A --- N/A --- N/A --- N/A --- 

Note: ESL 825 not offered 2010-2012. Percentages represent share of students who progressed from ESL 825 for each demographic classification. For example, 50.0% of all female students enrolled in 
ESL 825 in 2007-08 later enrolled in a higher level ESL/ENGL course. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.41   College-wide Enrollments: Progression from ESL 826, 2007-08 to 2011-12 Academic Years 

ESL 826 students 

AY 2007-08 
(n=107) 

AY 2008-09 
(n=122) 

AY 2009-10 
(n=105) 

AY 2010-11 
(n=107) 

AY 2011-12 
(n=113) 

Count % Count % Count % Count % Count % 

Progressed 63 58.9% 68 55.7% 67 63.8% 56 52.3% 57 50.4% 

No Progress 44 41.1 54 44.3 38 36.2 51 47.7 56 49.6 

Note: AY = academic year (fall + spring).   
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Table 1.42   College-wide Enrollments: Progression from ESL 826 (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL 826 students 

AY 2007-08 
(n=107) 

AY 2008-09 
(n=122) 

AY 2009-10 
(n=105) 

AY 2010-11 
(n=107) 

AY 2011-12 
(n=113) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 6 60.0% 2 50.0% 3 50.0% 3 60.0% 3 60.0% 

 
20-24 years old 16 72.7 17 81.0 10 52.6 13 56.5 13 46.4 

 
25-29 years old 11 57.9 17 63.0 12 66.7 8 44.4 6 33.3 

 
30-39 years old 15 53.6 19 46.3 25 67.6 12 48.0 19 57.6 

 
40-49 years old 6 46.2 9 45.0 9 75.0 10 45.5 6 66.7 

 
50 years and older 4 40.0 3 33.3 4 80.0 3 60.0 2 66.7 

            Gender Female 29 53.7% 38 52.1% 41 66.1% 32 52.5% 31 50.8% 

 
Male 26 60.5 26 60.5 19 61.3 15 50.0 16 51.6 

            Ethnicity African American  N/A --- 2 100.0% N/A --- N/A --- N/A --- 

 
Asian 18 62.1 16 48.5 19 65.5 24 72.7 14 58.3 

 
Filipino N/A --- 1 100.0 0 0.0 N/A --- 1 50.0 

 
Hispanic 28 52.8 43 60.6 27 61.4 22 39.3 17 37.0 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander N/A --- N/A --- N/A --- N/A --- N/A --- 

 
White not Hispanic 5 45.5 1 16.7 6 54.5 2 33.3 10 62.5 

 
Multi-races N/A --- 1 100.0 2 100.0 0 0.0 7 77.8 

            SES Financial aid recipient 49 65.3% 47 64.4% 35 66.0% 32 50.8% 39 43.3% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- N/A --- 

 Traditional 110 60.4 92 58.2 97 62.2 96 57.1 92 57.9 

DSPS Participant 0 0.0 N/A --- 0 0.0 N/A --- N/A --- 

EOPS/CARE  Participant 29 87.9 23 85.2 8 61.5 7 70.0 5 50.0 

Veteran Participant 1 50.0 1 100.0 N/A --- 2 100.0 N/A --- 

Concurrent H.S. Participant N/A --- N/A --- N/A --- N/A --- N/A --- 

Note: Percentages represent share of students who progressed from ESL 826 for each demographic classification. For example, 53.7% of all female students enrolled in ESL 826 in 2007-08 later 
enrolled in a higher level ESL/ENGL course. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.43   College-wide Enrollments: Progression from ESL 827, 2007-08 to 2011-12 Academic Years 

 

AY 2007-08 
(n=182) 

AY 2008-09 
(n=158) 

AY 2009-10 
(n=156) 

AY 2010-11 
(n=168) 

AY 2011-12 
(n=159) 

ESL 827 students Count % Count % Count % Count % Count % 

Progressed 110 60.4% 92 58.2% 97 62.2% 96 57.1% 92 57.9% 

No Progress 72 39.6 66 41.8 59 37.8 72 42.9 67 42.1 

Note: AY = academic year (fall + spring).   
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Table 1.44   College-wide Enrollments: Progression from ESL 827 (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL 827 students 

AY 2007-08 
(n=182) 

AY 2008-09 
(n=158) 

AY 2009-10 
(n=156) 

AY 2010-11 
(n=168) 

AY 2011-12 
(n=159) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 11 78.6% 14 66.7% 13 76.5% 10 62.5% 5 55.6% 

 
20-24 years old 38 86.4 23 69.7 23 63.9 20 62.5 25 65.8 

 
25-29 years old 19 57.6 15 55.6 18 64.3 12 46.2 12 63.2 

 
30-39 years old 20 42.6 23 47.9 21 55.3 21 48.8 20 55.6 

 
40-49 years old 8 44.4 10 66.7 9 56.3 15 51.7 8 33.3 

 
50 years and older 6 42.9 5 55.6 5 50.0 3 50.0 1 20.0 

            Gender Female 57 57.0% 51 60.0% 48 57.8% 50 53.2% 43 49.4% 

 
Male 36 61.0 34 57.6 35 66.0 26 53.1 24 61.5 

            Gender African American  1 100.0% 1 33.3% 1 50.0% 0 0.0% 1 100.0% 

 
Asian 36 62.1 35 53.0 36 66.7 36 62.1 28 58.3 

 
Filipino 0 0.0 0 0.0 1 100.0 1 50.0 0 0.0 

 
Hispanic 43 58.9 38 63.3 33 55.9 20 40.8 26 54.2 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 0 0.0 N/A --- N/A --- 0 0.0 0 0.0 

 
White not Hispanic 7 41.2 8 80.0 6 46.2 9 56.3 8 53.3 

 
Multi-races 0 0.0 0 0.0 1 100.0 5 50.0 5 38.5 

            SES Financial aid recipient 71 62.8% 59 67.8% 52 65.8% 57 63.3% 45 52.9% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- N/A --- 

 Traditional 110 60.4 92 58.2 97 62.2 96 57.1 92 57.9 

DSPS Participant 3 75.0 1 100.0 2 100.0 2 50.0 0 0.0 

EOPS/CARE  Participant 46 74.2 32 78.0 12 80.0 12 66.7 14 73.7 

Veteran Participant 1 33.3 2 100.0 N/A --- 0 0.0 1 50.0 

Concurrent H.S. Participant 1 100.0 0 0.0 N/A --- N/A --- N/A --- 

Note: Percentages represent share of students who progressed from ESL 827 for each demographic classification. For example, 57.0% of all female students enrolled in ESL 827 in 2007-08 later 
enrolled in a higher level ESL/ENGL course. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.45   College-wide Enrollments: Progression from ESL 828, 2007-08 to 2011-12 Academic Years 

ESL 828 students 

AY 2007-08 
(n=193) 

AY 2008-09 
(n=179) 

AY 2009-10 
(n=194) 

AY 2010-11 
(n=167) 

AY 2011-12 
(n=193) 

Count % Count % Count % Count % Count % 

Progressed  116 60.1% 113 63.1% 115 59.3% 102 61.1% 111 57.5% 

No Progress 77 39.9 66 36.9 79 40.7 65 38.9 82 42.5 

Note: AY = academic year (fall + spring). 
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Table 1.46   College-wide Enrollments: Progression from ESL 828 (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL 828 students 

AY 2007-08 
(n=193) 

AY 2008-09 
(n=179) 

AY 2009-10 
(n=194) 

AY 2010-11 
(n=167) 

AY 2011-12 
(n=193) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 17 81.0% 5 38.5% 19 79.2% 15 75.0% 12 66.7% 

 
20-24 years old 38 65.5 43 75.4 33 64.7 24 58.5 39 60.9 

 
25-29 years old 17 58.6 21 77.8 22 73.3 16 57.1 10 52.6 

 
30-39 years old 15 40.5 20 50.0 23 51.1 17 54.8 21 56.8 

 
40-49 years old 13 59.1 11 55.0 8 34.8 8 42.1 7 33.3 

 
50 years and older 7 58.3 3 50.0 3 42.9 2 33.3 2 40.0 

            Gender Female 58 57.4% 62 68.1% 63 67.7% 43 53.1% 55 56.1% 

 
Male 37 58.7 38 58.5 38 50.7 31 58.5 31 52.5 

            Ethnicity African American  0 0.0% 1 100.0% 0 0.0% 0 0.0% 1 100.0% 

 
Asian 38 71.7 47 63.5 49 72.1 40 67.8 47 64.4 

 
Filipino 3 60.0 N/A --- 2 100.0 4 50.0 0 0.0 

 
Hispanic 34 48.6 40 69.0 38 54.3 17 42.5 23 45.1 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 3 100.0 1 100.0 1 50.0 N/A --- 1 100.0 

 
White not Hispanic 15 62.5 2 22.2 7 41.2 5 35.7 7 43.8 

 
Multi-races N/A --- N/A --- N/A --- 6 75.0 4 40.0 

            SES Financial aid recipient 54 57.4% 62 68.9% 54 60.7% 51 56.0% 56 56.0% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Traditional 116 60.1 113 63.1 115 59.3 102 61.1 111 57.5 

DSPS Participant 1 50.0 2 50.0 1 50.0 3 75.0 0 0.0 

EOPS/CARE  Participant 33 63.5 39 75.0 20 55.6 17 65.4 25 83.3 

Veteran Participant N/A --- 0 0.0 1 100.0 1 100.0 1 33.3 

Concurrent H.S. Participant 0 0.0 N/A --- N/A --- N/A --- N/A --- 

Note: Percentages represent share of students who progressed from ESL 828 for each demographic classification. For example, 57.4% of all female students enrolled in ESL 828 in 2007-08 later 
enrolled in a higher level ESL/ENGL course. AY = academic year (fall + spring). Missing values not shown.  
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Table 1.47   College-wide Enrollments: Progression from ESL 400, 2007-08 to 2011-12 Academic Years 

ESL 400 students 

AY 2007-08 
(n=120) 

AY 2008-09 
(n=171) 

AY 2009-10 
(n=124) 

AY 2010-11 
(n=152) 

AY 2011-12 
(n=133) 

Count % Count % Count % Count % Count % 

Progressed 72 60.0% 116 67.8% 66 53.2% 80 52.6% 76 57.1% 

No Progress 48 40.0 55 32.2 58 46.8 72 47.4 57 42.9 

Note: AY = academic year (fall + spring). 
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Table 1.48   College-wide Enrollments: Progression from ESL 400 (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL 400 students 

AY 2007-08 
(n=120) 

AY 2008-09 
(n=171) 

AY 2009-10 
(n=124) 

AY 2010-11 
(n=152) 

AY 2011-12 
(n=133) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 12 85.7% 7 58.3% 7 87.5% 10 83.3% 5 41.7% 

 
20-24 years old 27 73.0% 47 82.5 22 64.7 26 74.3 27 71.1 

 
25-29 years old 17 77.3 20 57.1 14 45.2 17 48.6 11 42.3 

 
30-39 years old 7 31.8 13 54.2 10 40.0 15 42.9 11 47.8 

 
40-49 years old 10 45.5 11 78.6 4 44.4 4 25.0 6 40.0 

 
50 years and older 1 25.0 4 57.1 2 40.0 1 25.0 1 50.0 

            Gender Female 41 59.4% 68 70.1% 35 54.7% 37 47.4% 35 51.5% 

 
Male 26 61.9 30 62.5 20 48.8 26 54.2 21 51.2 

            Ethnicity African American  N/A --- N/A --- 1 100.0% N/A --- N/A --- 

 
Asian 31 68.9 43 74.1 29 55.8 37 61.7 30 58.8 

 
Filipino 1 33.3 1 50.0 N/A --- 2 100.0 1 50.0 

 
Hispanic 18 50.0 37 71.2 17 39.5 19 40.4 15 38.5 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 1 100.0 2 100.0 1 100.0 1 100.0 N/A --- 

 
White not Hispanic 11 57.9 9 50.0 4 100.0 3 37.5 7 87.5 

 
Multi-races N/A --- N/A --- N/A --- 0 0.0 3 60.0 

            SES Financial aid recipient 34 60.7% 58 70.7% 37 57.8% 40 54.1% 41 54.7% 

Course Modality Online N/A --- 1 100.0 N/A --- N/A --- 1 100.0 

 
Traditional 72 60.0 115 67.6 66 53.2 80 52.6 75 56.8 

DSPS Participant N/A --- 3 75.0 2 100.0 1 50.0 2 100.0 

EOPS/CARE  Participant 18 69.2 37 77.1 20 83.3 11 68.8 20 69.0 

Veteran Participant 1 100.0 0 0.0 N/A --- 1 33.3 N/A --- 

Concurrent H.S. Concurrent student N/A --- N/A --- N/A --- N/A --- N/A --- 

Note: Percentages represent share of students who progressed from ESL 400 for each demographic classification. For example, 59.4% of all female students enrolled in ESL 400 in 2007-08 later 
enrolled in a higher level ENGL course. AY = academic year (fall + spring). Missing values not shown.  
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 Certificate/Degree Completion 

 
Table 1.49   College-wide Enrollments: All Awards, 2007-08 to 2011-12 Academic Years 

All Awards 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

All Award Earners 

(unduplicated headcount) 

503 3.2% 594 3.6% 604 3.8% 592 4.1% 530 3.8% 

Total Award Count 625  719  825  732  677  

Note: Awards include AA, AS, AS-T, AA-T, CA, and CS. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 1.50   College-wide Enrollments: All Awards (disaggregated), 2007-08 to 2011-12 Academic Years 

All Awards 

AY 2007-08 
(n=625) 

AY 2008-09 
(n=719) 

AY 2009-10 
(n=825) 

AY 2010-11 
(n=732) 

AY 2011-12 
(n=677) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 47 7.5% 52 7.3% 44 5.4% 41 5.7% 30 4.5% 

 
20-24 years old 220 35.3 275 38.6 298 36.6 256 35.9 241 36.4 

 
25-29 years old 120 19.2 129 18.1 169 20.7 130 18.2 108 16.3 

 
30-39 years old 123 19.7 117 16.4 134 16.4 165 23.1 131 19.8 

 
40-49 years old 69 11.1 87 12.2 91 11.2 82 11.5 100 15.1 

 
50 years and older 45 7.2 52 7.3 79 9.7 40 5.6 52 7.9 

            Gender Female 355 57.4% 359 50.9% 467 58.4% 371 52.8% 372 57.2% 

 
Male 264 42.6 346 49.1 333 41.6 331 47.2 278 42.8 

            Ethnicity African American  23 4.0% 34 5.2% 33 4.6% 29 4.4% 23 3.9% 

 
Asian 122 21.4 105 16.1 126 17.6 120 18.3 98 16.6 

 
Filipino 63 11.1 46 7.0 68 9.5 57 8.7 32 5.4 

 
Hispanic 118 20.7 158 24.2 192 26.9 142 21.6 171 29.0 

 
Native American 1 0.2 4 0.6 2 0.3 6 0.9 2 0.3 

 
Pacific Islander 13 2.3 18 2.8 26 3.6 15 2.3 10 1.7 

 
White not Hispanic 229 40.2 284 43.5 257 35.9 264 40.2 214 36.3 

 
Multi-races N/A --- 4 0.6 11 1.5 24 3.7 40 6.8 

            SES Financial aid recipient 201 32.2% 255 35.5% 352 42.7% 321 43.9% 343 50.7% 

Course Modality Online 89 14.2 129 17.9 171 20.7 210 28.7 208 30.7 

 
Traditional 536 85.8 590 82.1 654 79.3 522 71.3 442 65.3 

DSPS Participant 45 7.2 42 5.8 74 9.0 33 4.5 43 6.4 

EOPS/CARE  Participant 33 5.3 51 7.1 72 8.7 45 6.1 23 3.4 

Veteran Participant 11 1.8 25 3.5 16 1.9 33 4.5 22 3.2 

Concurrent H.S. Participant 5 0.8 0 0.0 5 0.6 3 0.4 0 0.0 

Note: Awards include AA, AS, AS-T, AA-T, CA, and CS. The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + spring). 
Missing values not shown.  
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Table 1.51   College-wide Enrollments: AA/AS Degrees, 2007-08 to 2011-12 Academic Years 

AA/AS Degrees 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

AA/AS Degree Earners 
(unduplicated headcount) 

290 1.8% 294 1.8% 324 2.0% 282 1.9% 273 1.9% 

Total AA/AS Degree Count 322  334  377  317  313  

Note: Awards include AA, AS, AS-T, and AA-T. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 1.52   College-wide Enrollments: AA/AS Degrees (disaggregated), 2007-08 to 2011-12 Academic Years 

AA/AS Degree Awards 

AY 2007-08 
(n=322) 

AY 2008-09 
(n=334) 

AY 2009-10 
(n=377) 

AY 2010-11 
(n=317) 

AY 2011-12 
(n=313) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 29 9.0% 21 6.3% 13 3.4% 12 3.8% 11 3.5% 

 
20-24 years old 154 47.8 168 50.3 181 48.0 146 46.1 140 44.7 

 
25-29 years old 52 16.1 62 18.6 75 19.9 44 13.9 45 14.4 

 
30-39 years old 48 14.9 37 11.1 42 11.1 66 20.8 54 17.3 

 
40-49 years old 24 7.5 27 8.1 35 9.3 31 9.8 35 11.2 

 
50 years and older 14 4.3 16 4.8 23 6.1 9 2.8 20 6.4 

            Gender Female 176 54.7% 184 55.1% 212 56.2% 180 56.8% 188 60.1% 

 
Male 142 44.1 144 43.1 152 40.3 125 39.4 112 35.8 

            Ethnicity African American  14 4.3% 18 5.4% 15 4.0% 15 4.7% 11 3.5% 

 
Asian 57 17.7 48 14.4 48 12.7 39 12.3 45 14.4 

 
Filipino 31 9.6 30 9.0 37 9.8 32 10.1 19 6.1 

 
Hispanic 65 20.2 66 19.8 85 22.5 65 20.5 79 25.2 

 
Native American 1 0.3 2 0.6 0 0.0 3 0.9 1 0.3 

 
Pacific Islander 10 3.1 10 3.0 12 3.2 7 2.2 8 2.6 

 
White not Hispanic 108 33.5 126 37.7 122 32.4 114 36.0 83 26.5 

 
Multi-races N/A --- 0 0.0 5 1.3 9 2.8 21 6.7 

            SES Financial aid recipient 126 39.1% 141 42.2% 164 43.5% 150 47.3% 189 60.4% 

Course Modality Online 50 15.5 70 21.0 94 24.9 101 31.9 115 36.7 

 
Traditional 272 84.5 264 79.0 283 75.1 216 68.1 189 60.4 

DSPS Participant 21 6.5 25 7.5 25 6.6 22 6.9 26 8.3 

EOPS/CARE  Participant 21 6.5 23 6.9 26 6.9 22 6.9 15 4.8 

Veteran Participant 6 1.9 9 2.7 6 1.6 14 4.4 11 3.5 

Concurrent H.S. Participant 1 0.3 0 0.0 0 0.0 0 0.0 0 0.0 

Note: Awards include AA, AS, AS-T, and AA-T. The unit of measurement is the Associate Degree award, disaggregated by the demographic characteristics of the award earner. AY = academic year (fall 
+ spring). Missing values not shown.  
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Table 1.53   College-wide Enrollments: Certificates, 2007-08 to 2011-12 Academic Years 

Certificates 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

Certificate Earners (undupli-
cated headcount) 

278 1.7% 352 2.1% 386 2.4% 383 2.6% 334 2.4% 

Total Certificate Count 303  385  448  415  364  

Note: Awards include CA and CS. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 1.54   College-wide Enrollments: Certificates (disaggregated), 2007-08 to 2011-12 Academic Years 

Certificate Awards 

AY 2007-08 
(n=303) 

AY 2008-09 
(n=385) 

AY 2009-10 
(n=448) 

AY 2010-11 
(n=415) 

AY 2011-12 
(n=364) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 18 5.9% 31 8.1% 31 6.9% 29 7.0% 19 5.2% 

 
20-24 years old 66 21.8 107 27.8 117 26.1 110 26.5 101 27.7 

 
25-29 years old 68 22.4 67 17.4 94 21.0 86 20.7 63 17.3 

 
30-39 years old 75 24.8 80 20.8 92 20.5 99 23.9 77 21.2 

 
40-49 years old 45 14.9 60 15.6 56 12.5 51 12.3 65 17.9 

 
50 years and older 31 10.2 36 9.4 56 12.5 31 7.5 32 8.8 

            Gender Female 179 59.1% 175 45.5% 255 56.9% 191 46.0% 184 50.5% 

 
Male 122 40.3 202 52.5 181 40.4 206 49.6 166 45.6 

            Ethnicity African American  9 3.0% 16 4.2% 18 4.0% 14 3.4% 12 3.3% 

 
Asian 65 21.5 57 14.8 78 17.4 81 19.5 53 14.6 

 
Filipino 32 10.6 16 4.2 31 6.9 25 6.0 13 3.6 

 
Hispanic 53 17.5 92 23.9 107 23.9 77 18.6 92 25.3 

 
Native American 0 0.0 2 0.5 2 0.4 3 0.7 1 0.3 

 
Pacific Islander 3 1.0 8 2.1 14 3.1 8 1.9 2 0.5 

 
White not Hispanic 121 39.9 158 41.0 135 30.1 150 36.1 131 36.0 

 
Multi-races N/A --- 4 1.0 6 1.3 15 3.6 19 5.2 

            SES Financial aid recipient 75 24.8% 114 29.6% 188 42.0% 171 41.2% 154 42.3% 

Course Modality Online 39 12.9 59 15.3 77 17.2 109 26.3 93 25.5 

 
Traditional 264 87.1 326 84.7 371 82.8 306 73.7 253 69.5 

DSPS Participant 24 7.9 17 4.4 49 10.9 11 2.7 17 4.7 

EOPS/CARE  Participant 12 4.0 28 7.3 46 10.3 23 5.5 8 2.2 

Veteran Participant 5 1.7 16 4.2 10 2.2 19 4.6 11 3.0 

Concurrent H.S. Participant 4 1.3 0 0.0 5 1.1 3 0.7 0 0.0 

Note: Awards include CA and CS. The unit of measurement is the Certificate award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + spring). Missing 
values not shown.  
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Table 1.55   College-wide Enrollments: Certificates of Specialization, 2007-08 to 2011-12 Academic Years 

Certificate of Specialization 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

Certificate of Specialization Earners 

(unduplicated headcount) 

82 0.5% 89 0.5% 154 1.0% 161 1.1% 333 2.4% 

Total Certificate of Specialization Count 100  101  182  174  363  

Note: Awards include CS only. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 1.56   College-wide Enrollments: Certificates of Specialization (disaggregated), 2007-08 to 2011-12 Academic Years 

Certificate of Specialization Awards 

AY 2007-08 
(n=100) 

AY 2008-09 
(n=101) 

AY 2009-10 
(n=182) 

AY 2010-11 
(n=174) 

AY 2011-12 
(n=363) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 10 10.0% 0 0.0% 11 6.0% 7 4.0% 19 5.2% 

 
20-24 years old 11 11.0 21 20.8 28 15.4 30 17.2 101 27.8 

 
25-29 years old 13 13.0 13 12.9 42 23.1 35 20.1 63 17.4 

 
30-39 years old 33 33.0 26 25.7 46 25.3 50 28.7 76 20.9 

 
40-49 years old 20 20.0 25 24.8 28 15.4 29 16.7 65 17.9 

 
50 years and older 13 13.0 15 14.9 27 14.8 23 13.2 32 8.8 

            Gender Female 63 63.0% 67 66.3% 92 50.5% 68 39.1% 183 50.4% 

 
Male 36 36.0 32 31.7 88 48.4 102 58.6 166 45.7 

            Ethnicity African American 1 1.0% 6 5.9% 11 6.0% 9 5.2% 12 3.3% 

 
Asian 41 41.0 23 22.8 32 17.6 38 21.8 53 14.6 

 
Filipino 8 8.0 6 5.9 5 2.7 10 5.7 13 3.6 

 
Hispanic 14 14.0 28 27.7 46 25.3 28 16.1 92 25.3 

 
Native American 0 0.0 1 1.0 0 0.0 0 0.0 1 0.3 

 
Pacific Islander 0 0.0 1 1.0 7 3.8 7 4.0 2 0.6 

 
White not Hispanic 28 28.0 26 25.7 51 28.0 62 35.6 130 35.8 

 
Multi-races N/A --- 1 1.0 3 1.6 6 3.4 19 5.2 

            SES Financial aid recipient 30 30.0% 46 45.5% 77 42.3% 66 37.9% 153 42.1% 

Course Modality Online 27 27.0 30 29.7 36 19.8 63 36.2 93 25.6 

 
Traditional 73 73.0 71 70.3 146 80.2 111 63.8 252 69.4 

DSPS Participant 16 16.0 6 5.9 22 12.1 5 2.9 17 4.7 

EOPS/CARE  Participant 6 6.0 15 14.9 23 12.6 9 5.2 8 2.2 

Veteran Participant 1 1.0 3 3.0 4 2.2 3 1.7 11 3.0 

Concurrent H.S. Participant 4 4.0 0 0.0 5 2.7 3 1.7 0 0.0 

Note: Awards include CS only. The unit of measurement is the Certificate of Specialization award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + 
spring). Missing values not shown.  
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Table 2.1   Transfer Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Transfer students 

(unduplicated headcount) 

13,590 100.0 13,780 100.0 14,159 100.0 12,582 100.0 12,375 100.0 

Note: AY = academic year (fall + spring).   
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Table 2.2   Transfer Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

Transfer students 
(unduplicated headcount) 

AY 2007–08 
(n=13,590) 

AY 2008–09 
(n=13,780) 

AY 2009–10 
(n=14,159) 

AY 2010–11 
(n=12,582) 

AY 2011–12 
(n=12,375) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 3,405 25.3% 3,400 25.0% 3,448 24.7% 3,153 25.4% 3,080 25.2% 

 
20–24 years old 3,656 27.2 3,818 28.1 3,930 28.2 3,719 30.0 3,856 31.6 

 
25–29 years old 1,599 11.9 1,681 12.4 1,843 13.2 1,663 13.4 1,636 13.4 

 
30–39 years old 1,767 13.2 1,766 13.0 1,831 13.1 1,551 12.5 1,529 12.5 

 
40–49 years old 1,419 10.6 1,288 9.5 1,273 9.1 1,049 8.5 950 7.8 

 
50 years and older 1,586 11.8 1,621 11.9 1,623 11.6 1,267 10.2 1,153 9.4 

            Gender Female 7,071 53.9% 7,218 54.5% 7,250 53.3% 6,181 50.9% 6,129 51.2% 

 
Male 6,058 46.1 6,031 45.5 6,358 46.7 5,953 49.1 5,833 48.8 

            Ethnicity African American  535 4.6% 507 4.3% 496 3.9% 453 3.9% 453 3.9% 

 
Asian 2,286 19.4 2,231 18.8 2,224 17.5 2,036 17.5 1,908 16.4 

 
Filipino 972 8.3 906 7.6 967 7.6 895 7.7 892 7.7 

 
Hispanic 2,371 20.2 2,491 21.0 2,576 20.3 2,252 19.4 2,275 19.6 

 
Native American 79 0.7 75 0.6 51 0.4 45 0.4 29 0.2 

 
Pacific Islander 313 2.7 314 2.6 312 2.5 296 2.5 270 2.3 

 
White not Hispanic 5,202 44.2 5,210 43.9 5,307 41.8 4,480 38.6 4,293 37.0 

 
Multi-races N/A --- 133 1.1 749 5.9 1,164 10.0 1,498 12.9 

            SES Financial aid recipient 3,216 23.7% 3,377 24.5% 4,008 28.3% 4,289 34.1% 4,734 38.3% 

Course Modality Online 1,247 9.2 1,501 10.9 1,918 13.5 2,234 17.8 2,536 20.5 

 
Traditional 12,343 90.8 12,279 89.1 12,241 86.5 10,348 82.2 9,520 76.9 

DSPS Participant 544 4.0 598 4.3 618 4.4 601 4.8 608 4.9 

EOPS/CARE  Participant 461 3.4 549 4.0 343 2.4 313 2.5 342 2.8 

Veteran Participant 226 1.7 207 1.5 307 2.2 338 2.7 312 2.5 

Concurrent H.S. Participant 982 7.2 925 6.7 805 5.7 569 4.5 621 5.0 

Notes: Percentages represent share of total student headcount. AY = academic year (fall + spring). Missing values not shown.  
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 Annual Growth/Decline in Headcount Enrollment 

 
Table 2.3   Transfer Enrollments: Change from Prior Year, 2007-08 to 2011-12 Academic Years 

 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Transfer students 

(unduplicated headcount) 

13,590 100.0 13,780 100.0 14,159 100.0 12,582 100.0 12,375 100.0 

Change from prior year N/A N/A 190 1.4 379 2.8 -1,577 -11.1 -207 -1.6 

Note: AY = academic year (fall + spring).   
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Table 2.4   Transfer Enrollments: Change from Prior Year (disaggregated), 2007-08 to 2011-12 Academic Years 

Transfer students 
(unduplicated headcount) 

AY 2007–08 
(n=13,590) 

AY 2008–09 
(n=13,780) 

AY 2009–10 
(n=14,159) 

AY 2010–11 
(n=12,582) 

AY 2011–12 
(n=12,375) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old N/A --- -5 -0.1% 48 1.4% -295 -8.6% -73 -2.3% 

 
20–24 years old N/A --- 162 4.4 112 2.9 -211 -5.4 137 3.7 

 
25–29 years old N/A --- 82 5.1 162 9.6 -180 -9.8 -27 -1.6 

 
30–39 years old N/A --- -1 -0.1 65 3.7 -280 -15.3 -22 -1.4 

 
40–49 years old N/A --- -131 -9.2 -15 -1.2 -224 -17.6 -99 -9.4 

 
50 years and older N/A --- 35 2.2 2 0.1 -356 -21.9 -114 -9.0 

            Gender Female N/A --- 147 2.1% 32 0.4% -1,069 -14.7% -52 -0.8% 

 
Male N/A --- -27 -0.4 327 5.4 -405 -6.4 -120 -2.0 

            Ethnicity African American  N/A --- -28 -5.2% -11 -2.2% -43 -8.7% 0 0.0% 

 
Asian N/A --- -55 -2.4 -7 -0.3 -188 -8.5 -128 -6.3 

 
Filipino N/A --- -66 -6.8 61 6.7 -72 -7.4 -3 -0.3 

 
Hispanic N/A --- 120 5.1 85 3.4 -324 -12.6 23 1.0 

 
Native American N/A --- -4 -5.1 -24 -32.0 -6 -11.8 -16 -35.6 

 
Pacific Islander N/A --- 1 0.3 -2 -0.6 -16 -5.1 -26 -8.8 

 
White not Hispanic N/A --- 8 0.2 97 1.9 -827 -15.6 -187 -4.2 

 
Multi-races N/A --- 133 N/A 616 463.2 415 55.4 334 28.7 

            SES Financial aid recipient N/A --- 161 5.0% 631 18.7% 281 7.0% 445 10.4% 

Course Modality Online N/A --- 254 20.4 417 27.8 316 16.5 302 13.5 

 
Traditional N/A --- -64 -0.5 -38 -0.3 -1,893 -15.5 -828 -8.0 

DSPS Participant N/A --- 54 9.9 20 3.3 -17 -2.8 7 1.2 

EOPS/CARE  Participant N/A --- 88 19.1 -206 -37.5 -30 -8.7 29 9.3 

Veteran Participant N/A --- -19 -8.4 100 48.3 31 10.1 -26 -7.7 

Concurrent H.S. Participant N/A --- -57 -5.8 -120 -13.0 -236 -29.3 52 9.1 

Notes: Percentages represent change from the prior year’s enrollment for each demographic classification. For example, in 2008–09, female student enrollment had increased by 2.1% from 2007–08. 
AY = academic year (fall + spring). Missing values not shown.  
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 Full-time/Part-time Student Enrollment 

 
Table 2.5   Transfer Enrollments: Full-time vs. Part-time Enrollment Status, 2007-08 to 2011-12 Academic Years 

Transfer students 
(unduplicated headcount) 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Full-time student 1,001 7.4% 1,005 7.3% 1,111 7.8% 989 7.9% 932 7.5% 

Part-time student 12,589 92.6 12,775 92.7 13,048 92.2 11,593 92.1 11,443 92.5 

Total 13,590 100.0 13,780 100.0 14,159 100.0 12,582 100.0 12,375 100.0 

Notes: Definitions are as follows: Full-time enrollment = 12.0 or more units; Part-time = fewer than 12.0 units; AY = academic year (fall + spring). Students with an academic year enrollment of 24 or 
more units have units have been classified as full-time, regardless of single term unit load. 
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Table 2.6   Transfer Enrollments: Full-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

Transfer students 
(unduplicated headcount) 

AY 2007–08 
(n=13,590) 

AY 2008–09 
(n=13,780) 

AY 2009–10 
(n=14,159) 

AY 2010–11 
(n=12,582) 

AY 2011–12 
(n=12,375) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 509 14.9% 500 14.7% 555 16.1% 500 15.9% 468 15.2% 

 
20–24 years old 400 10.9 370 9.7 430 10.9 373 10.0 324 8.4 

 
25–29 years old 38 2.4 54 3.2 48 2.6 47 2.8 52 3.2 

 
30–39 years old 30 1.7 33 1.9 29 1.6 26 1.7 33 2.2 

 
40–49 years old 10 0.7 11 0.9 13 1.0 7 0.7 16 1.7 

 
50 years and older 5 0.3 6 0.4 4 0.2 3 0.2 6 0.5 

            Gender Female 429 6.1% 408 5.7% 472 6.5% 407 6.6% 369 6.0% 

 
Male 546 9.0 549 9.1 588 9.2 535 9.0 515 8.8 

            Ethnicity African American  33 6.2% 36 7.1% 33 6.7% 21 4.6% 33 7.3% 

 
Asian 253 11.1 227 10.2 251 11.3 235 11.5 197 10.3 

 
Filipino 71 7.3 62 6.8 84 8.7 83 9.3 60 6.7 

 
Hispanic 141 5.9 149 6.0 153 5.9 142 6.3 137 6.0 

 
Native American 6 7.6 8 10.7 6 11.8 3 6.7 1 3.4 

 
Pacific Islander 34 10.9 34 10.8 35 11.2 32 10.8 27 10.0 

 
White not Hispanic 343 6.6 340 6.5 358 6.7 284 6.3 285 6.6 

 
Multi-races N/A --- 4 3.0 39 5.2 84 7.2 117 7.8 

            SES Financial aid recipient 315 9.8% 347 10.3% 395 9.9% 392 9.1% 416 8.8% 

Course Modality Online 147 11.8 180 12.0 240 12.5 269 12.0 284 11.2 

 
Traditional 854 6.9 825 6.7 871 7.1 720 7.0 588 6.2 

DSPS Participant 34 6.3 30 5.0 43 7.0 28 4.7 46 7.6 

EOPS/CARE  Participant 78 16.9 102 18.6 88 25.7 51 16.3 51 14.9 

Veteran Participant 19 8.4 18 8.7 14 4.6 10 3.0 26 8.3 

Concurrent H.S. Participant 9 0.9 8 0.9 6 0.7 5 0.9 5 0.8 

Notes: Percentages represent share of full-time enrollment for each demographic classification. For example, in 2007–08, 6.1% of all female students were enrolled full-time. Full-time enrollment = 
12.0 or more units. AY = academic year (fall + spring). Students with an academic year enrollment of 24 or more units have been classified as full-time, regardless of single term unit load. Missing 
values not shown.  
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Table 2.7   Transfer Enrollments: Part-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

Transfer students 
(unduplicated headcount) 

AY 2007–08 
(n=13,590) 

AY 2008–09 
(n=13,780) 

AY 2009–10 
(n=14,159) 

AY 2010–11 
(n=12,582) 

AY 2011–12 
(n=12,375) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2,896 85.1% 2,900 85.3% 2,893 83.9% 2,653 84.1% 2,612 84.8% 

 
20–24 years old 3,256 89.1 3,448 90.3 3,500 89.1 3,346 90.0 3,532 91.6 

 
25–29 years old 1,561 97.6 1,627 96.8 1,795 97.4 1,616 97.2 1,584 96.8 

 
30–39 years old 1,737 98.3 1,733 98.1 1,802 98.4 1,525 98.3 1,496 97.8 

 
40–49 years old 1,409 99.3 1,277 99.1 1,260 99.0 1,042 99.3 934 98.3 

 
50 years and older 1,581 99.7 1,615 99.6 1,619 99.8 1,264 99.8 1,147 99.5 

            Gender Female 6,642 93.9% 6,810 94.3% 6,778 93.5% 5,774 93.4% 5,760 94.0% 

 
Male 5,512 91.0 5,482 90.9 5,770 90.8 5,418 91.0 5,318 91.2 

            Ethnicity African American  502 93.8 471 92.9 463 93.3 432 95.4 420 92.7 

 
Asian 2,033 88.9 2,004 89.8 1,973 88.7 1,801 88.5 1,711 89.7 

 
Filipino 901 92.7 844 93.2 883 91.3 812 90.7 832 93.3 

 
Hispanic 2,230 94.1 2,342 94.0 2,423 94.1 2,110 93.7 2,138 94.0 

 
Native American 73 92.4 67 89.3 45 88.2 42 93.3 28 96.6 

 
Pacific Islander 279 89.1 280 89.2 277 88.8 264 89.2 243 90.0 

 
White not Hispanic 4,859 93.4 4,870 93.5 4,949 93.3 4,196 93.7 4,008 93.4 

 
Multi-races N/A --- 129 97.0 710 94.8 1,080 92.8 1,381 92.2 

            SES Financial aid recipient 2,901 90.2% 3,030 89.7% 3,613 90.1% 3,897 90.9% 4,318 91.2% 

Course Modality Online 1,100 88.2 1,321 88.0 1,678 87.5 1,965 88.0 2,252 88.8 

 
Traditional 11,489 93.1 11,454 93.3 11,370 92.9 9,628 93.0 8,932 93.8 

DSPS Participant 510 93.8 568 95.0 575 93.0 573 95.3 562 92.4 

EOPS/CARE  Participant 383 83.1 447 81.4 255 74.3 262 83.7 291 85.1 

Veteran Participant 207 91.6 189 91.3 293 95.4 328 97.0 286 91.7 

Concurrent H.S. Participant 973 99.1 917 99.1 799 99.3 564 99.1 616 99.2 

Notes: Percentages represent share of part-time enrollment for each demographic classification. For example, in 2007–08, 93.9% of female students were enrolled part-time. Part-time enrollment = 
fewer than 12.0 units. AY = academic year (fall + spring). Students with an academic year enrollment of fewer than 24 units have been classified as part-time, regardless of single term unit load. 
Missing values not shown.  
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Course Completion 

 
Table 2.8   Transfer Enrollments: Course Outcomes: Success, Withdrawal, & Retention Rates, 
2007-08 to 2011-12 Academic Years 

Transfer course enrollments 

AY 2007–08 
(n=43,856)  

AY 2008–09 
(n=43,587) 

AY 2009–10 
(n=45,559) 

AY 2010–11 
(n=41,506) 

AY 2011–12 
(n=40,205) 

Count % Count % Count % Count % Count % 

Successful Completion 30,855 70.4% 30,533 70.1% 31,970 70.2% 28,943 69.7% 28,653 71.3% 

Withdraw 7,101 16.2 7,107 16.3 6,901 15.1 6,690 16.1 6,026 15.0 

Retention 36,753 83.8 36,467 83.7 38,654 84.8 34,815 83.9 34,167 85.0 

Note: AY = academic year (fall + spring). 
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Table 2.9   Transfer Enrollments: Successful Course Completions (disaggregated), 2007-08 to 2011-12 Academic Years 

Transfer course enrollments 

AY 2007–08 
(n=43,856)  

AY 2008–09 
(n=43,587) 

AY 2009–10 
(n=45,559) 

AY 2010–11 
(n=41,506) 

AY 2011–12 
(n=40,205) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 9,464 68.6% 9,117 67.5% 9,665 68.1% 8,980 68.2% 8,670 69.5% 

 
20–24 years old 10,075 66.9 9,837 66.3 10,268 66.2 9,667 66.8 9,929 68.5 

 
25–29 years old 2,896 70.5 3,066 71.7 3,269 71.6 2,891 68.0 3,001 71.2 

 
30–39 years old 3,031 75.3 2,918 74.2 2,997 72.4 2,716 74.0 2,652 74.1 

 
40–49 years old 2,234 76.1 2,161 77.8 2,183 77.7 1,853 76.9 1,707 77.8 

 
50 years and older 2,774 81.6 2,778 81.9 2,871 84.7 2,200 81.1 2,063 84.0 

            Gender Female 15,298 71.1% 15,362 71.7% 15,928 72.1% 13,619 71.5% 13,379 72.5% 

 
Male 14,571 69.4 13,895 68.2 14,631 67.8 14,141 67.8 14,115 69.7 

            Ethnicity African American 1,219 62.9% 1,076 61.1% 1,119 61.8% 956 59.6% 1,028 62.9% 

 
Asian 5,821 75.8 5,411 75.9 5,563 76.3 5,000 75.6 4,682 76.4 

 
Filipino 2,054 65.4 1,951 65.8 2,190 68.6 2,088 68.5 1,945 67.8 

 
Hispanic 4,946 63.7 5,025 62.8 5,289 64.3 4,816 65.0 4,927 67.3 

 
Native American 167 62.1 169 62.8 146 66.4 96 63.2 64 53.8 

 
Pacific Islander 782 63.7 792 64.4 759 61.4 705 58.5 728 68.2 

 
White not Hispanic 11,872 72.9 11,596 73.1 11,743 72.8 10,152 72.6 9,778 73.9 

 
Multi-races N/A --- 223 65.8 1,373 61.0 2,554 64.7 3,505 68.0 

            SES Financial aid recipient 8,688 67.4% 8,964 67.7% 10,367 67.3% 10,842 66.4% 12,108 68.9% 

Course Modality Online 839 48.7 1,117 55.2 1,563 59.6 1,835 58.4 2,435 64.3 

 
Traditional 30,016 71.2 29,416 70.8 30,407 70.8 27,108 70.7 25,970 71.9 

DSPS Participant 1,564 75.6 1,546 76.3 1,723 76.4 1,453 74.9 1,498 77.0 

EOPS/CARE  Participant 1,523 70.2 1,973 69.8 1,569 74.5 1,137 73.3 1,217 72.8 

Veteran Participant 531 74.9 496 72.9 737 73.2 765 71.1 787 69.6 

Concurrent H.S. Participant 1,631 82.3 1,648 84.5 1,452 83.0 1,041 82.5 1,121 85.2 

Note: Percentages represent share of successful course completions for each demographic classification. For example, in 2007–08, female students successfully completed 71.1% of courses in which 
they enrolled. AY = academic year (fall + spring). Missing values not shown.  
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Table 2.10   Transfer Enrollments: Course Retentions (disaggregated), 2007-08 to 2011-12 Academic Years 

Transfer course enrollments  

AY 2007–08 
(n=43,856)  

AY 2008–09 
(n=43,587) 

AY 2009–10 
(n=45,559) 

AY 2010–11 
(n=41,506) 

AY 2011–12 
(n=40,205) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 11,667 84.6% 11,351 84.1% 12,214 86.0% 11,178 84.9% 10,743 86.1% 

 
20–24 years old 12,287 81.5 12,074 81.4 12,783 82.4 11,877 82.1 12,095 83.5 

 
25–29 years old 3,371 82.0 3,537 82.7 3,809 83.4 3,458 81.3 3,511 83.3 

 
30–39 years old 3,416 84.9 3,317 84.3 3,472 83.9 3,083 84.0 3,009 84.1 

 
40–49 years old 2,521 85.8 2,422 87.2 2,446 87.0 2,084 86.5 1,878 85.6 

 
50 years and older 3,036 89.3 3,001 88.4 3,071 90.6 2,405 88.6 2,207 89.9 

            Gender Female 18,022 83.8% 18,054 84.2% 18,866 85.4% 16,044 84.2% 15,740 85.3% 

 
Male 17,561 83.7 16,897 82.9 18,120 83.9 17,389 83.3 17,094 84.4 

            Ethnicity African American  1,621 83.6% 1,461 82.9% 1,536 84.9% 1,333 83.1% 1,357 83.0% 

 
Asian 6,558 85.4 6,087 85.4 6,312 86.6 5,722 86.5 5,323 86.8 

 
Filipino 2,555 81.3 2,382 80.4 2,671 83.6 2,508 82.3 2,395 83.5 

 
Hispanic 6,245 80.5 6,398 80.0 6,782 82.5 6,087 82.2 6,079 83.0 

 
Native American 218 81.0 217 80.7 184 83.6 125 82.2 95 79.8 

 
Pacific Islander 999 81.4 1,034 84.1 1,020 82.5 969 80.4 899 84.2 

 
White not Hispanic 13,823 84.9 13,485 85.0 13,815 85.6 11,839 84.6 11,385 86.0 

 
Multi-races N/A --- 285 84.1 1,839 81.7 3,227 81.7 4,316 83.8 

            SES Financial aid recipient 10,528 81.6% 10,916 82.5% 12,826 83.3% 13,322 81.5% 14,633 83.3% 

Course Modality Online 1,191 69.1 1,486 73.5 2,052 78.3 2,405 76.5 3,064 80.9 

 
Traditional 35,562 84.4 34,981 84.2 36,602 85.2 32,410 84.5 30,835 85.4 

DSPS  Participant 1,796 86.8 1,751 86.4 1,974 87.5 1,669 86.1 1,692 87.0 

EOPS/CARE  Participant 1,829 84.3 2,382 84.2 1,839 87.3 1,313 84.7 1,437 85.9 

Veteran Participant 600 84.6 564 82.9 866 86.0 927 86.2 976 86.3 

Concurrent H.S. Participant 1,865 94.1 1,832 93.9 1,647 94.1 1,181 93.6 1,252 95.2 

Note: Percentages represent share of course retentions for each demographic classification. For example, in 2007–08, female students were retained in (did not withdraw from) 83.8% of courses in 
which they enrolled. AY = academic year (fall + spring). Missing values not shown. 
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Table 2.11   Transfer Enrollments: Course Withdraws (disaggregated), 2007-08 to 2011-12 Academic Years 

Transfer course enrollments  

AY 2007–08 
(n=43,856)  

AY 2008–09 
(n=43,587) 

AY 2009–10 
(n=45,559) 

AY 2010–11 
(n=41,506) 

AY 2011–12 
(n=40,205) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2,127 15.4% 2,151 15.9% 1,978 13.9% 1,981 15.1% 1,732 13.9% 

 
20–24 years old 2,779 18.4 2,747 18.5 2,737 17.6 2,587 17.9 2,398 16.5 

 
25–29 years old 738 18.0 736 17.2 757 16.6 795 18.7 699 16.6 

 
30–39 years old 609 15.1 616 15.7 667 16.1 588 16.0 568 15.9 

 
40–49 years old 416 14.2 353 12.7 364 13.0 325 13.5 310 14.1 

 
50 years and older 364 10.7 392 11.6 318 9.4 308 11.4 249 10.1 

            Gender Female 3,479 16.2% 3,375 15.7% 3,227 14.6% 3,001 15.8% 2,722 14.7% 

 
Male 3,430 16.3 3,470 17.0 3,466 16.1 3,476 16.7 3,146 15.5 

            Ethnicity African American 318 16.4% 300 17.0% 274 15.1% 271 16.9% 277 17.0% 

 
Asian 1,123 14.6 1,038 14.6 974 13.4 891 13.5 808 13.2 

 
Filipino 586 18.7 580 19.6 523 16.4 539 17.7 467 16.3 

 
Hispanic 1,513 19.5 1,603 20.0 1,438 17.5 1,320 17.8 1,247 17.0 

 
Native American 51 19.0 51 19.0 36 16.4 27 17.8 24 20.2 

 
Pacific Islander 228 18.6 195 15.9 216 17.5 236 19.6 169 15.8 

 
White not Hispanic 2,465 15.1 2,371 14.9 2,314 14.3 2,149 15.4 1,851 14.0 

 
Multi-races N/A --- 54 15.9 411 18.3 722 18.3 829 16.1 

            SES Financial aid recipient 2,367 18.4% 2,316 17.5% 2,569 16.7% 3,017 18.5% 2,943 16.7% 

Course Modality Online 532 30.9 537 26.5 569 21.7 738 23.5 724 19.1 

 
Traditional 6,569 15.6 6,570 15.8 6,332 14.7 5,952 15.5 5,248 14.5 

DSPS  Participant 273 13.2 275 13.6 279 12.4 270 13.9 253 13.0 

EOPS/CARE  Participant 340 15.7 446 15.8 267 12.7 238 15.3 235 14.1 

Veteran Participant 109 15.4 114 16.8 141 14.0 149 13.8 144 12.7 

Concurrent H.S. Participant 116 5.9 118 6.1 103 5.9 81 6.4 63 4.8 

Note: Percentages represent share of course withdraws for each demographic classification. For example, in 2007–08, female students withdrew from 16.2% of courses in which they enrolled. AY = 
academic year (fall + spring). Missing values not shown.  
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Student Persistence 

 
Table 2.12   Transfer Enrollments: Fall-to-Fall Persistence, Fall 2007 to Fall 2012 

 
Fall 07–Fall 08 

(n=9,831) 
Fall 08–Fall 09 

(n=9,824) 
Fall 09–Fall 10 

(n=10,396) 
Fall 10–Fall 11 

(n=9,482) 
Fall 11–Fall 12 

(n=9,410) 

 

Count % Count % Count % Count % Count % 

Persisters 4,172 42.4% 4,319 44.0% 4,250 40.9% 4,258 44.9% 4,062 43.2% 
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Table 2.13   Transfer Enrollments: Fall-to-Fall Persistence (disaggregated), Fall 2007 to Fall 2012 

Transfer fall enrollment 
(unduplicated headcount) 

Fall 07–Fall 08 
(n=9,831) 

Fall 08–Fall 09 
(n=9,824) 

Fall 09–Fall 10 
(n=10,396) 

Fall 10–Fall 11 
(n=9,482) 

Fall 11–Fall 12 
(n=9,410) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 1,397 52.4% 1,455 55.3% 1,543 53.9% 1,481 55.9% 1,473 56.7% 

 
20–24 years old 1,135 41.4 1,123 40.7 1,098 37.8 1,166 41.7 1,115 38.3 

 
25–29 years old 310 30.3 389 35.8 386 32.0 395 35.0 387 34.7 

 
30–39 years old 390 32.9 409 34.7 365 30.6 412 37.8 355 33.3 

 
40–49 years old 341 36.7 330 38.2 313 35.1 314 42.4 262 37.8 

 
50 years and older 552 46.9 525 45.9 454 38.9 404 43.8 393 44.5 

            Gender Female 2,091 41.6% 2,189 42.6% 2,075 39.2% 2,009 43.8% 1,915 41.6% 

 
Male 1,953 43.6 1,955 45.3 2,003 42.8 2,095 46.0 1,998 44.5 

            Ethnicity African American  137 36.3% 143 40.9% 131 37.4% 127 37.4% 139 41.1% 

 
Asian 712 42.7 682 42.9 689 42.3 669 43.4 590 40.7 

 
Filipino 273 40.4 300 44.4 305 41.4 294 41.3 303 44.8 

 
Hispanic 814 45.7 853 46.5 861 44.7 873 49.6 835 47.3 

 
Native American 23 46.9 23 42.6 22 53.7 13 35.1 14 56.0 

 
Pacific Islander 105 45.3 108 49.1 101 44.9 108 46.8 93 43.5 

 
White not Hispanic 1,614 42.6 1,629 44.1 1,481 38.4 1,444 44.1 1,327 41.1 

 
Multi-races N/A --- 21 21.0 161 34.3 350 43.5 516 45.8 

            SES Financial aid recipient 1,179 47.5% 1,294 50.1% 1,433 47.8% 1,640 49.1% 1,814 49.1% 

Course Modality Online 376 42.0 474 40.9 620 42.0 722 43.3 736 38.6 

 
Traditional 3,796 42.5 3,845 44.4 3,630 40.7 3,536 45.3 3,217 44.4 

DSPS Participant 301 64.7 341 66.7 360 67.7 333 65.7 377 70.1 

EOPS/CARE  Participant 267 65.4 336 66.3 248 74.0 205 73.5 231 73.1 

Veteran Participant 57 37.3 65 44.2 97 47.1 108 44.6 101 42.1 

Concurrent H.S. Participant 216 36.3 228 37.4 229 36.8 169 37.8 173 36.7 

Note: Percentages represent share of persisters for each demographic classification. For example, 41.6% of all female students enrolled in Fall 2007 persisted to Fall 2008. Missing values not shown.  
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Table 2.14   Transfer Enrollments: Fall-to-Spring Persistence, Fall 2007 to Spring 2012 

 
Fall 07–Spring 08 

(n=9,831) 
Fall 08– Spring 09 

(n=9,824) 
Fall 09– Spring 10 

(n=10,396) 
Fall 10– Spring 11 

(n=9,482) 
Fall 11– Spring 12 

(n=9,410) 

 

Count % Count % Count % Count % Count % 

Persisters 6,219 63.3% 6,261 63.7% 6,642 63.9% 6,193 65.3% 5,920 62.9% 
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Table 2.15   Transfer Enrollments: Fall-to-Spring Persistence (disaggregated), 2007-08 to 2011-12 Academic Years 

Transfer fall enrollment 
(unduplicated headcount) 

Fall 07–Spring 08 
(n=4,335) 

Fall 08– Spring 09 
(n=3,959) 

Fall 09– Spring 10 
(n=4,028) 

Fall 10– Spring 11 
(n=3,951) 

Fall 11– Spring 12 
(n=3,825) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2,012 75.5% 2,022 76.8% 2,170 75.8% 2,036 76.8% 1,968 75.7% 

 
20–24 years old 1,731 63.2 1,751 63.5 1,854 63.9 1,803 64.4 1,794 61.6 

 
25–29 years old 539 52.7 570 52.4 669 55.5 629 55.7 616 55.2 

 
30–39 years old 627 53.0 616 52.3 602 50.5 609 55.9 542 50.9 

 
40–49 years old 497 53.6 467 54.1 495 55.4 452 61.1 381 54.9 

 
50 years and older 741 62.9 718 62.8 716 61.4 536 58.1 504 57.0 

            Gender Female 3,120 62.1% 3,165 61.6% 3,303 62.3% 2,902 63.3% 2,791 60.7% 

 
Male 2,897 64.7 2,856 66.2 3,056 65.3 3,041 66.8 2,901 64.6 

            Ethnicity African American 211 56.0% 214 61.1% 217 62.0% 218 64.1% 200 59.2% 

 
Asian 1,101 66.0 1,032 64.9 1,059 65.1 982 63.6 901 62.2 

 
Filipino 427 63.3 416 61.6 451 61.2 452 63.5 411 60.7 

 
Hispanic 1,133 63.5 1,209 65.9 1,258 65.3 1,180 67.1 1,176 66.7 

 
Native American 31 63.3 34 63.0 26 63.4 24 64.9 19 76.0 

 
Pacific Islander 162 69.8 151 68.6 152 67.6 161 69.7 145 67.8 

 
White not Hispanic 2,397 63.2 2,330 63.1 2,409 62.4 2,115 64.6 1,977 61.2 

 
Multi-races N/A --- 44 44.0 274 58.3 514 63.9 712 63.2 

            SES Financial aid recipient 1,771 71.4% 1,843 71.4% 2,140 71.4% 2,407 72.0% 2,593 70.3% 

Course Modality Online 638 71.3 779 67.2 1,057 71.7 1,177 70.6 1,229 64.5 

 
Traditional 5,581 62.5 5,482 63.3 5,585 62.6 5,016 64.2 4,500 62.1 

DSPS Participant 399 85.8 433 84.7 461 86.7 433 85.4 459 85.3 

EOPS/CARE  Participant 352 86.3 439 86.6 305 91.0 260 93.2 294 93.0 

Veteran Participant 92 60.1 93 63.3 142 68.9 166 68.6 155 64.6 

Concurrent H.S. Participant 379 63.7 397 65.1 395 63.5 313 70.0 302 64.1 

Note: Percentages represent share of persisters for each demographic classification. For example, 62.1% of all female students enrolled in Fall 2007 persisted to Spring 2008. Missing values not 
shown.  



  

 

A
P

P
E

N
D

IX
 E

 
A

P
P

E
N

D
IX

 E
 

A
P

P
E

N
D

IX
 D

 

1
5

5
 

Certificate/Degree Completion 

 
Table 2.16   Transfer Enrollments: All Awards, 2007-08 to 2011-12 Academic Years 

All Awards 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

All Award Earners 

(unduplicated headcount) 

444 3.3% 488 3.5% 523 3.7% 492 3.9% 438 3.5% 

Total Award Count 566  610  741  628  582  

Note: Awards include AA, AS, AS-T, AA-T, CA, and CS. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 2.17   Transfer Enrollments: All Awards (disaggregated), 2007-08 to 2011-12 Academic Years 

All Awards 

AY 2007–08 
(n=566) 

AY 2008–09 
(n=610) 

AY 2009–10 
(n=741) 

AY 2010–11 
(n=628) 

AY 2011–12 
(n=582) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 39 6.9% 43 7.1% 38 5.2% 37 6.0% 24 4.2% 

 
20-24 years old 203 35.9 254 42.1 281 38.4 234 38.2 220 38.6 

 
25-29 years old 111 19.6 101 16.7 140 19.1 102 16.6 82 14.4 

 
30-39 years old 111 19.6 88 14.6 112 15.3 133 21.7 104 18.2 

 
40-49 years old 58 10.3 73 12.1 85 11.6 70 11.4 88 15.4 

 
50 years and older 43 7.6 44 7.3 76 10.4 37 6.0 52 9.1 

            Gender Female 316 69.1% 321 53.8% 433 60.4% 340 56.3% 335 59.7% 

 
Male 141 30.9 276 46.2 284 39.6 264 43.7 226 40.3 

            Ethnicity African American  71 12.8% 29 5.3% 32 5.0% 24 4.3% 20 4.0% 

 
Asian 88 15.9 98 17.8 117 18.4 114 20.2 89 17.6 

 
Filipino 95 17.1 45 8.2 68 10.7 55 9.8 30 5.9 

 
Hispanic 65 11.7 125 22.7 161 25.3 112 19.9 145 28.7 

 
Native American 11 2.0 4 0.7 2 0.3 5 0.9 1 0.2 

 
Pacific Islander 117 21.1 16 2.9 23 3.6 13 2.3 9 1.8 

 
White not Hispanic 107 19.3 231 42.0 223 35.0 217 38.5 174 34.4 

 
Multi-races N/A --- 2 0.4 11 1.7 23 4.1 38 7.5 

            SES Financial aid recipient 173 30.6% 242 39.7% 335 45.2% 301 47.9% 325 55.8% 

Course Modality Online 320 56.5 117 19.2 163 22.0 200 31.8 200 34.4 

 
Traditional 293 51.8 493 80.8 578 78.0 428 68.2 360 61.9 

DSPS Participant 42 7.4 39 6.4 72 9.7 30 4.8 43 7.4 

EOPS/CARE  Participant 27 4.8 51 8.4 72 9.7 44 7.0 23 4.0 

Veteran Participant 7 1.2 24 3.9 16 2.2 33 5.3 20 3.4 

Concurrent H.S. Participant 1 0.2 0 0.0 5 0.7 3 0.5 0 0.0 

Note: Awards include AA, AS, AS-T, AA-T, CA, and CS. The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + spring). 
Missing values not shown.  
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Table 2.18   Transfer Enrollments: AA/AS Degrees, 2007-08 to 2011-12 Academic Years 

AA/AS Degrees 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

AA/AS Degree Earners 
(unduplicated headcount) 

288 2.1% 289 2.1% 318 2.2% 274 2.2% 270 2.2% 

Total AA/AS Degree Count 320  327  371  309  310  

Note: Awards include AA, AS, AS-T, and AA-T. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 2.19   Transfer Enrollments: AA/AS Degrees (disaggregated), 2007-08 to 2011-12 Academic Years 

AA/AS Degree Awards 

AY 2007–08 
(n=186) 

AY 2008–09 
(n=196) 

AY 2009–10 
(n=234) 

AY 2010–11 
(n=185) 

AY 2011–12 
(n=182) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 28 8.8% 21 6.4% 13 3.5% 12 3.9% 11 3.5% 

 
20-24 years old 154 48.1 168 51.4 177 47.7 142 46.0 140 45.2 

 
25-29 years old 52 16.3 59 18.0 75 20.2 44 14.2 44 14.2 

 
30-39 years old 47 14.7 37 11.3 41 11.1 65 21.0 54 17.4 

 
40-49 years old 24 7.5 26 8.0 35 9.4 29 9.4 33 10.6 

 
50 years and older 14 4.4 13 4.0 22 5.9 9 2.9 20 6.5 

            Gender Female 175 54.7% 180 55.0% 209 56.3% 180 58.3% 186 60.0% 

 
Male 141 44.1 141 43.1 149 40.2 118 38.2 111 35.8 

            Ethnicity African American  14 4.4% 17 5.2% 15 4.0% 15 4.9% 11 3.5% 

 
Asian 57 17.8 48 14.7 47 12.7 39 12.6 44 14.2 

 
Filipino 31 9.7 30 9.2 37 10.0 32 10.4 19 6.1 

 
Hispanic 64 20.0 62 19.0 84 22.6 64 20.7 79 25.5 

 
Native American 1 0.3 2 0.6 0 0.0 3 1.0 1 0.3 

 
Pacific Islander 10 3.1 10 3.1 12 3.2 7 2.3 8 2.6 

 
White not Hispanic 107 33.4 124 37.9 118 31.8 109 35.3 81 26.1 

 
Multi-races N/A --- 0 0.0 5 1.3 9 2.9 21 6.8 

            SES Financial aid recipient 125 39.1% 138 42.2% 163 43.9% 148 47.9% 189 61.0% 

Course Modality Online 48 15.0 65 19.9 91 24.5 99 32.0 114 36.8 

 
Traditional 272 85.0 262 80.1 280 75.5 210 68.0 189 61.0 

DSPS Participant 21 6.6 22 6.7 25 6.7 20 6.5 26 8.4 

EOPS/CARE  Participant 21 6.6 23 7.0 26 7.0 22 7.1 15 4.8 

Veteran Participant 6 1.9 9 2.8 6 1.6 14 4.5 11 3.5 

Concurrent H.S. Participant 1 0.3 0 0.0 0 0.0 0 0.0 0 0.0 

Note: Awards include AA, AS, AS-T, and AA-T. The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + spring). Missing 
values not shown.  
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Table 2.20   Transfer Enrollments: Certificates, 2007-08 to 2011-12 Academic Years 

Certificates 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Certificate Earners (undupli-
cated headcount) 

221 1.6% 250 1.8% 308 2.2% 288 2.3% 243 2.0% 

Total Certificate Count 246  283  370  319  272  

Note: Awards include CA and CS. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 2.21   Transfer Enrollments: Certificates (disaggregated), 2007-08 to 2011-12 Academic Years 

Certificate Awards 

AY 2007–08 
(n=246) 

AY 2008–09 
(n=283) 

AY 2009–10 
(n=370) 

AY 2010–11 
(n=319) 

AY 2011–12 
(n=272) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 11 4.5% 22 7.8% 25 6.8% 25 7.8% 13 4.8% 

 
20-24 years old 49 19.9 86 30.4 104 28.1 92 28.8 80 29.4 

 
25-29 years old 59 24.0 42 14.8 65 17.6 58 18.2 38 14.0 

 
30-39 years old 64 26.0 51 18.0 71 19.2 68 21.3 50 18.4 

 
40-49 years old 34 13.8 47 16.6 50 13.5 41 12.9 55 20.2 

 
50 years and older 29 11.8 31 11.0 54 14.6 28 8.8 32 11.8 

            Gender Female 147 59.8% 141 49.8% 224 60.5% 160 50.2% 149 54.8% 

 
Male 97 39.4 135 47.7 135 36.5 146 45.8 115 42.3 

            Ethnicity African American  8 3.3% 12 4.2% 17 4.6% 9 2.8% 9 3.3% 

 
Asian 60 24.4 50 17.7 70 18.9 75 23.5 45 16.5 

 
Filipino 27 11.0 15 5.3 31 8.4 23 7.2 11 4.0 

 
Hispanic 43 17.5 63 22.3 77 20.8 48 15.0 66 24.3 

 
Native American 0 0.0 2 0.7 2 0.5 2 0.6 0 0.0 

 
Pacific Islander 3 1.2 6 2.1 11 3.0 6 1.9 1 0.4 

 
White not Hispanic 87 35.4 107 37.8 105 28.4 108 33.9 93 34.2 

 
Multi-races N/A --- 2 0.7 6 1.6 14 4.4 17 6.3 

            SES Financial aid recipient 66 26.8% 104 36.7% 172 46.5% 153 48.0% 136 50.0% 

Course Modality Online 37 15.0 52 18.4 72 19.5 101 31.7 86 31.6 

 
Traditional 209 85.0 231 81.6 298 80.5 218 68.3 171 62.9 

DSPS Participant 21 8.5 17 6.0 47 12.7 10 3.1 17 6.3 

EOPS/CARE  Participant 10 4.1 28 9.9 46 12.4 22 6.9 8 2.9 

Veteran Participant 4 1.6 15 5.3 10 2.7 19 6.0 9 3.3 

Concurrent H.S. Participant 4 1.6 0 0.0 5 1.4 3 0.9 0 0.0 

Note: Awards include CA and CS The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + spring). Missing values not 
shown.  
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Student Program Completion 

 
Table 2.22   Transfer Enrollments: Certificates of Specialization, 2007-08 to 2011-12 Academic Years 

Certificate of Specialization 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Certificate of Specialization Earners 

(unduplicated headcount) 

65 0.9% 75 1.1% 111 1.7% 141 2.3% 293 5.0% 

Total Certificate of Specialization Count 99  100  148  140  272  

Note: Awards include CS only. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 2.23   Transfer Enrollments: Certificates of Specialization (disaggregated), 2007-08 to 2011-12 Academic Years 

Certificate of Specialization Awards 

AY 2007–08 
(n=99) 

AY 2008–09 
(n=100) 

AY 2009–10 
(n=148) 

AY 2010–11 
(n=140) 

AY 2011–12 
(n=272) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 10 10.1% 0 0.0% 11 7.4% 7 5.0% 13 4.8% 

 
20-24 years old 11 11.1 21 21.0 28 18.9 28 20.0 80 29.4 

 
25-29 years old 13 13.1 13 13.0 28 18.9 22 15.7 38 14.0 

 
30-39 years old 33 33.3 25 25.0 30 20.3 38 27.1 50 18.4 

 
40-49 years old 20 20.2 25 25.0 24 16.2 24 17.1 55 20.2 

 
50 years and older 12 12.1 15 15.0 27 18.2 21 15.0 32 11.8 

            Gender Female 63 63.6% 66 66.0% 89 60.1% 62 44.3% 149 54.8% 

 
Male 35 35.4 32 32.0 57 38.5 75 53.6 115 42.3 

            Ethnicity African American 1 1.0% 6 6.0% 10 6.8% 6 4.3% 9 3.3% 

 
Asian 41 41.4 22 22.0 30 20.3 36 25.7 45 16.5 

 
Filipino 8 8.1 6 6.0 5 3.4 8 5.7 11 4.0 

 
Hispanic 14 14.1 28 28.0 31 20.9 20 14.3 66 24.3 

 
Native American 0 0.0 1 1.0 0 0.0 0 0.0 0 0.0 

 
Pacific Islander 0 0.0 1 1.0 6 4.1 5 3.6 1 0.4 

 
White not Hispanic 27 27.3 26 26.0 38 25.7 49 35.0 93 34.2 

 
Multi-races N/A --- 1 1.0 3 2.0 5 3.6 17 6.3 

            SES Financial aid recipient 29 29.3% 46 46.0% 77 52.0% 64 45.7% 136 50.0% 

Course Modality Online 26 26.3 28 28.0 34 23.0 58 41.4 86 31.6 

 
Traditional 73 73.7 72 72.0 114 77.0 82 58.6 171 62.9 

DSPS Participant 15 15.2 6 6.0 22 14.9 5 3.6 17 6.3 

EOPS/CARE  Participant 6 6.1 15 15.0 23 15.5 9 6.4 8 2.9 

Veteran Participant 1 1.0 3 3.0 4 2.7 3 2.1 9 3.3 

Concurrent H.S. Participant 4 4.0 0 0.0 5 3.4 3 2.1 0 0.0 

Note: Awards include CS only. The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + spring). Missing values not 
shown. 
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Career and Technical Education (CTE) Enrollments 
 
Table 3.1   CTE Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

CTE students 

(unduplicated headcount) 

6,921 100.0 7,012 100.0 6,466 100.0 6,122 100.0 5,873 100.0 

Note: AY = academic year (fall + spring).   
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Table 3.2   CTE Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

CTE students 
(unduplicated headcount) 

AY 2007–08 
(n=6,921) 

AY 2008–09 
(n=7,012) 

AY 2009–10 
(n=6,466) 

AY 2010–11 
(n=6,122) 

AY 2011–12 
(n=5,873) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 3,405 25.3% 3,400 25.0% 3,448 24.7% 3,153 25.4% 3,080 25.2% 

 
20–24 years old 3,656 27.2 3,818 28.1 3,930 28.2 3,719 30.0 3,856 31.6 

 
25–29 years old 1,599 11.9 1,681 12.4 1,843 13.2 1,663 13.4 1,636 13.4 

 
30–39 years old 1,767 13.2 1,766 13.0 1,831 13.1 1,551 12.5 1,529 12.5 

 
40–49 years old 1,419 10.6 1,288 9.5 1,273 9.1 1,049 8.5 950 7.8 

 
50 years and older 1,586 11.8 1,621 11.9 1,623 11.6 1,267 10.2 1,153 9.4 

            Gender Female 7,071 53.9% 7,218 54.5% 7,250 53.3% 6,181 50.9% 6,129 51.2% 

 
Male 6,058 46.1 6,031 45.5 6,358 46.7 5,953 49.1 5,833 48.8 

            Ethnicity African American  535 4.6% 507 4.3% 496 3.9% 453 3.9% 453 3.9% 

 
Asian 2,286 19.4 2,231 18.8 2,224 17.5 2,036 17.5 1,908 16.4 

 
Filipino 972 8.3 906 7.6 967 7.6 895 7.7 892 7.7 

 
Hispanic 2,371 20.2 2,491 21.0 2,576 20.3 2,252 19.4 2,275 19.6 

 
Native American 79 0.7 75 0.6 51 0.4 45 0.4 29 0.2 

 
Pacific Islander 313 2.7 314 2.6 312 2.5 296 2.5 270 2.3 

 
White not Hispanic 5,202 44.2 5,210 43.9 5,307 41.8 4,480 38.6 4,293 37.0 

 
Multi-races N/A --- 133 1.1 749 5.9 1,164 10.0 1,498 12.9 

            SES Financial aid recipient 3,216 23.7% 3,377 24.5% 4,008 28.3% 4,289 34.1% 4,734 38.3% 

Course Modality Online 1,247 9.2 1501 10.9 1918 13.5 2,234 17.8 2,536 20.5 

 
Traditional 12,343 90.8 12,279 89.1 12,241 86.5 10,348 82.2 9,520 76.9 

DSPS Participant 544 4.0 598 4.3 618 4.4 601 4.8 608 4.9 

EOPS/CARE  Participant 461 3.4 549 4.0 343 2.4 313 2.5 342 2.8 

Veteran Participant 226 1.7 207 1.5 307 2.2 338 2.7 312 2.5 

Concurrent H.S. Participant 982 7.2 925 6.7 805 5.7 569 4.5 621 5.0 

Notes: Percentages represent share of total student headcount. AY = academic year (fall + spring). Missing values not shown.  
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Annual Growth/Decline in Headcount Enrollment 

 
Table 3.3   CTE Enrollments: Change from Prior Year, 2007-08 to 2011-12 Academic Years 

 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

CTE students 

(unduplicated headcount) 

6,921 100.0 7,012 100.0 6,466 100.0 6,122 100.0 5,873 100.0 

Change from prior year N/A N/A 91 1.3 -546 -7.8 -344 -5.3 -249 -4.1 

Note: AY = academic year (fall + spring).   
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Table 3.4   CTE Enrollments: Change from Prior Year (disaggregated), 2007-08 to 2011-12 Academic Years 

CTE students 
(unduplicated headcount) 

AY 2007–08 
(n=6,921) 

AY 2008–09 
(n=7,012) 

AY 2009–10 
(n=6,466) 

AY 2010–11 
(n=6,122) 

AY 2011–12 
(n=5,873) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old N/A --- -5 -0.1% 48 1.4% -295 -8.6% -73 -2.3% 

 
20–24 years old N/A --- 162 4.4 112 2.9 -211 -5.4 137 3.7 

 
25–29 years old N/A --- 82 5.1 162 9.6 -180 -9.8 -27 -1.6 

 
30–39 years old N/A --- -1 -0.1 65 3.7 -280 -15.3 -22 -1.4 

 
40–49 years old N/A --- -131 -9.2 -15 -1.2 -224 -17.6 -99 -9.4 

 
50 years and older N/A --- 35 2.2 2 0.1 -356 -21.9 -114 -9.0 

            Gender Female N/A --- 147 2.1% 32 0.4% -1,069 -14.7% -52 -0.8% 

 
Male N/A --- -27 -0.4 327 5.4 -405 -6.4 -120 -2.0 

            Ethnicity African American  N/A --- -28 -5.2% -11 -2.2% -43 -8.7% 0 0.0% 

 
Asian N/A --- -55 -2.4 -7 -0.3 -188 -8.5 -128 -6.3 

 
Filipino N/A --- -66 -6.8 61 6.7 -72 -7.4 -3 -0.3 

 
Hispanic N/A --- 120 5.1 85 3.4 -324 -12.6 23 1.0 

 
Native American N/A --- -4 -5.1 -24 -32.0 -6 -11.8 -16 -35.6 

 
Pacific Islander N/A --- 1 0.3 -2 -0.6 -16 -5.1 -26 -8.8 

 
White not Hispanic N/A --- 8 0.2 97 1.9 -827 -15.6 -187 -4.2 

 
Multi-races N/A --- 133 N/A 616 463.2 415 55.4 334 28.7 

            SES Financial aid recipient N/A --- 161 5.0% 631 18.7% 281 7.0% 445 10.4% 

Course Modality Online N/A --- 254 20.4 417 27.8 316 16.5 302 13.5 

 
Traditional N/A --- -64 -0.5 -38 -0.3 -1,893 -15.5 -828 -8.0 

DSPS Participant N/A --- 54 9.9 20 3.3 -17 -2.8 7 1.2 

EOPS/CARE  Participant N/A --- 88 19.1 -206 -37.5 -30 -8.7 29 9.3 

Veteran Participant N/A --- -19 -8.4 100 48.3 31 10.1 -26 -7.7 

Concurrent H.S. Participant N/A --- -57 -5.8 -120 -13.0 -236 -29.3 52 9.1 

Notes: Percentages represent change from the prior year’s enrollment for each demographic classification. For example, in 2008–09, female student enrollment had increased by 
2.1% from 2007–08. AY = academic year (fall + spring). Missing values not shown.  
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Full-time/Part-time Student Enrollment 

 
Table 3.5   CTE Enrollments: Full-time vs. Part-time Enrollment Status, 2007-08 to 2011-12 Academic Years 

CTE students 
(unduplicated headcount) 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Full-time student 118 1.7% 102 1.5% 108 1.7% 98 1.6% 110 1.9% 

Part-time student 6,803 98.3 6,910 98.5 6,358 98.3 6,024 98.4 5,763 98.1 

Total 6,921 100.0 7,012 100.0 6,466 100.0 6,122 100.0 5,873 100.0 

Notes: Definitions are as follows: Full-time enrollment = 12.0 or more units; Part-time = fewer than 12.0 units; AY = academic year (fall + spring). Students with an academic year 
enrollment of 24 or more units have units have been classified as full-time, regardless of single term unit load. 
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Table 3.6   CTE Enrollments: Full-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

CTE students 
(unduplicated headcount) 

AY 2007–08 
(n=6,921) 

AY 2008–09 
(n=7,012) 

AY 2009–10 
(n=6,466) 

AY 2010–11 
(n=6,122) 

AY 2011–12 
(n=5,873) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 509 14.9% 500 14.7% 555 16.1% 500 15.9% 468 15.2% 

 
20–24 years old 400 10.9 370 9.7 430 10.9 373 10.0 324 8.4 

 
25–29 years old 38 2.4 54 3.2 48 2.6 47 2.8 52 3.2 

 
30–39 years old 30 1.7 33 1.9 29 1.6 26 1.7 33 2.2 

 
40–49 years old 10 0.7 11 0.9 13 1.0 7 0.7 16 1.7 

 
50 years and older 5 0.3 6 0.4 4 0.2 3 0.2 6 0.5 

            Gender Female 429 6.1% 408 5.7% 472 6.5% 407 6.6% 369 6.0% 

 
Male 546 9.0 549 9.1 588 9.2 535 9.0 515 8.8 

            Ethnicity African American  33 6.2% 36 7.1% 33 6.7% 21 4.6% 33 7.3% 

 
Asian 253 11.1 227 10.2 251 11.3 235 11.5 197 10.3 

 
Filipino 71 7.3 62 6.8 84 8.7 83 9.3 60 6.7 

 
Hispanic 141 5.9 149 6.0 153 5.9 142 6.3 137 6.0 

 
Native American 6 7.6 8 10.7 6 11.8 3 6.7 1 3.4 

 
Pacific Islander 34 10.9 34 10.8 35 11.2 32 10.8 27 10.0 

 
White not Hispanic 343 6.6 340 6.5 358 6.7 284 6.3 285 6.6 

 
Multi-races N/A --- 4 3.0 39 5.2 84 7.2 117 7.8 

            SES Financial aid recipient 315 9.8% 347 10.3% 395 9.9% 392 9.1% 416 8.8% 

Course Modality Online 147 11.8 180 12.0 240 12.5 269 12.0 284 11.2 

 
Traditional 854 6.9 825 6.7 871 7.1 720 7.0 588 6.2 

DSPS Participant 34 6.3 30 5.0 43 7.0 28 4.7 46 7.6 

EOPS/CARE  Participant 78 16.9 102 18.6 88 25.7 51 16.3 51 14.9 

Veteran Participant 19 8.4 18 8.7 14 4.6 10 3.0 26 8.3 

Concurrent H.S. Participant 9 0.9 8 0.9 6 0.7 5 0.9 5 0.8 

Notes: Percentages represent share of full-time enrollment for each demographic classification. For example, in 2007–08, 6.1% of all female students were enrolled full-time. Full-
time enrollment = 12.0 or more units. AY = academic year (fall + spring). Students with an academic year enrollment of 24 or more units have been classified as full-time, regard-
less of single term unit load. Missing values not shown.  
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Table 3.7   CTE Enrollments: Part-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

CTE students 
(unduplicated headcount) 

AY 2007–08 
(n=6,921) 

AY 2008–09 
(n=7,012) 

AY 2009–10 
(n=6,466) 

AY 2010–11 
(n=6,122) 

AY 2011–12 
(n=5,873) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2,896 85.1% 2,900 85.3% 2,893 83.9% 2,653 84.1% 2,612 84.8% 

 
20–24 years old 3,256 89.1 3,448 90.3 3,500 89.1 3,346 90.0 3,532 91.6 

 
25–29 years old 1,561 97.6 1,627 96.8 1,795 97.4 1,616 97.2 1,584 96.8 

 
30–39 years old 1,737 98.3 1,733 98.1 1,802 98.4 1,525 98.3 1,496 97.8 

 
40–49 years old 1,409 99.3 1,277 99.1 1,260 99.0 1,042 99.3 934 98.3 

 
50 years and older 1,581 99.7 1,615 99.6 1,619 99.8 1,264 99.8 1,147 99.5 

            Gender Female 6,642 93.9% 6,810 94.3% 6,778 93.5% 5,774 93.4% 5,760 94.0% 

 
Male 5,512 91.0 5,482 90.9 5,770 90.8 5,418 91.0 5,318 91.2 

            Ethnicity African American  502 93.8% 471 92.9% 463 93.3% 432 95.4% 420 92.7% 

 
Asian 2,033 88.9 2,004 89.8 1,973 88.7 1,801 88.5 1,711 89.7 

 
Filipino 901 92.7 844 93.2 883 91.3 812 90.7 832 93.3 

 
Hispanic 2,230 94.1 2,342 94.0 2,423 94.1 2,110 93.7 2,138 94.0 

 
Native American 73 92.4 67 89.3 45 88.2 42 93.3 28 96.6 

 
Pacific Islander 279 89.1 280 89.2 277 88.8 264 89.2 243 90.0 

 
White not Hispanic 4,859 93.4 4,870 93.5 4,949 93.3 4,196 93.7 4,008 93.4 

 
Multi-races N/A --- 129 97.0 710 94.8 1,080 92.8 1,381 92.2 

            SES Financial aid recipient 2,901 90.2% 3,030 89.7% 3,613 90.1% 3,897 90.9% 4,318 91.2% 

Course Modality Online 1,100 88.2 1321 88.0 1678 87.5 1,965 88.0 2,252 88.8 

 
Traditional 11,489 93.1 11,454 93.3 11,370 92.9 9,628 93.0 8,932 93.8 

DSPS Participant 510 93.8 568 95.0 575 93.0 573 95.3 562 92.4 

EOPS/CARE  Participant 383 83.1 447 81.4 255 74.3 262 83.7 291 85.1 

Veteran Participant 207 91.6 189 91.3 293 95.4 328 97.0 286 91.7 

Concurrent H.S. Participant 973 99.1 917 99.1 799 99.3 564 99.1 616 99.2 

Notes: Percentages represent share of part-time enrollment for each demographic classification. For example, in 2007–08, 93.9% of female students were enrolled part-time. Part-
time enrollment = fewer than 12.0 units. AY = academic year (fall + spring). Students with an academic year enrollment of fewer than 24 units have been classified as part-time, 
regardless of single term unit load. Missing values not shown.  
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 Course Completion 

 
Table 3.8   CTE Enrollments: Course Outcomes: Success, Withdrawal, & Retention Rates, 
2007-08 to 2011-12 Academic Years 

CTE course enrollments 

AY 2007–08 
(n=13,571)  

AY 2008–09 
(n=13,001) 

AY 2009–10 
(n=12,860) 

AY 2010–11 
(n=11,957) 

AY 2011–12 
(n=11,307) 

Count % Count % Count % Count % Count % 

Successful Completion 10,469 77.1% 10,310 79.3% 9,970 77.5% 9,116 76.2% 8,768 77.5% 

Withdraw 1,783 13.1 1,551 11.9 1,527 11.9 1,595 13.3 1,342 11.9 

Retention 11,787 86.9 11,436 88.0 11,332 88.1 10,361 86.7 9,960 88.1 

Note: AY = academic year (fall + spring). 
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Table 3.9   CTE Enrollments: Successful Course Completions (disaggregated), 2007-08 to 2011-12 Academic Years 

CTE course enrollments 

AY 2007–08 
(n=13,571) 

AY 2008–09 
(n=13,001) 

AY 2009–10 
(n=12,860) 

AY 2010–11 
(n=11,957) 

AY 2011–12 
(n=11,307) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 9,464 68.6% 9,117 67.5% 9,665 68.1% 8,980 68.2% 8,670 69.5% 

 
20–24 years old 10,075 66.9 9,837 66.3 10,268 66.2 9,667 66.8 9,929 68.5 

 
25–29 years old 2,896 70.5 3,066 71.7 3,269 71.6 2,891 68.0 3,001 71.2 

 
30–39 years old 3,031 75.3 2,918 74.2 2,997 72.4 2,716 74.0 2,652 74.1 

 
40–49 years old 2,234 76.1 2,161 77.8 2,183 77.7 1,853 76.9 1,707 77.8 

 
50 years and older 2,774 81.6 2,778 81.9 2,871 84.7 2,200 81.1 2,063 84.0 

            Gender Female 15,298 71.1% 15,362 71.7% 15,928 72.1% 13,619 71.5% 13,379 72.5% 

 
Male 14,571 69.4 13,895 68.2 14,631 67.8 14,141 67.8 14,115 69.7 

            Ethnicity African American 1,219 62.9% 1,076 61.1% 1,119 61.8% 956 59.6% 1,028 62.9% 

 
Asian 5,821 75.8 5,411 75.9 5,563 76.3 5,000 75.6 4,682 76.4 

 
Filipino 2,054 65.4 1,951 65.8 2,190 68.6 2,088 68.5 1,945 67.8 

 
Hispanic 4,946 63.7 5,025 62.8 5,289 64.3 4,816 65.0 4,927 67.3 

 
Native American 167 62.1 169 62.8 146 66.4 96 63.2 64 53.8 

 
Pacific Islander 782 63.7 792 64.4 759 61.4 705 58.5 728 68.2 

 
White not Hispanic 11,872 72.9 11,596 73.1 11,743 72.8 10,152 72.6 9,778 73.9 

 
Multi-races N/A --- 223 65.8 1,373 61.0 2,554 64.7 3,505 68.0 

            SES Financial aid recipient 8,688 67.4% 8,964 67.7% 10,367 67.3% 10,842 66.4% 12,108 68.9% 

Course Modality Online 839 48.7 1,117 55.2 1,563 59.6 1,835 58.4 2,435 64.3 

 
Traditional 30,016 71.2 29,416 70.8 30,407 70.8 27,108 70.7 25,970 71.9 

DSPS Participant 1,564 75.6 1,546 76.3 1,723 76.4 1,453 74.9 1,498 77.0 

EOPS/CARE  Participant 1,523 70.2 1,973 69.8 1,569 74.5 1,137 73.3 1,217 72.8 

Veteran Participant 531 74.9 496 72.9 737 73.2 765 71.1 787 69.6 

Concurrent H.S. Participant 1,631 82.3 1,648 84.5 1,452 83.0 1,041 82.5 1,121 85.2 

Note: Percentages represent share of successful course completions for each demographic classification. For example, in 2007–08, female students successfully completed 71.1% of 
courses in which they enrolled. AY = academic year (fall + spring). Missing values not shown.  
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Table 3.10   CTE Enrollments: Course Retentions (disaggregated), 2007-08 to 2011-12 Academic Years 

CTE course enrollments  

AY 2007–08 
(n=13,571) 

AY 2008–09 
(n=13,001) 

AY 2009–10 
(n=12,860) 

AY 2010–11 
(n=11,957) 

AY 2011–12 
(n=11,307) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 11,667 84.6% 11,351 84.1% 12,214 86.0% 11,178 84.9% 10,743 86.1% 

 
20–24 years old 12,287 81.5 12,074 81.4 12,783 82.4 11,877 82.1 12,095 83.5 

 
25–29 years old 3,371 82.0 3,537 82.7 3,809 83.4 3,458 81.3 3,511 83.3 

 
30–39 years old 3,416 84.9 3,317 84.3 3,472 83.9 3,083 84.0 3,009 84.1 

 
40–49 years old 2,521 85.8 2,422 87.2 2,446 87.0 2,084 86.5 1,878 85.6 

 
50 years and older 3,036 89.3 3,001 88.4 3,071 90.6 2,405 88.6 2,207 89.9 

            Gender Female 18,022 83.8% 18,054 84.2% 18,866 85.4% 16,044 84.2% 15,740 85.3% 

 
Male 17,561 83.7 16,897 82.9 18,120 83.9 17,389 83.3 17,094 84.4 

            Ethnicity African American  1,621 83.6% 1,461 82.9% 1,536 84.9% 1,333 83.1% 1,357 83.0% 

 
Asian 6,558 85.4 6,087 85.4 6,312 86.6 5,722 86.5 5,323 86.8 

 
Filipino 2,555 81.3 2,382 80.4 2,671 83.6 2,508 82.3 2,395 83.5 

 
Hispanic 6,245 80.5 6,398 80.0 6,782 82.5 6,087 82.2 6,079 83.0 

 
Native American 218 81.0 217 80.7 184 83.6 125 82.2 95 79.8 

 
Pacific Islander 999 81.4 1,034 84.1 1,020 82.5 969 80.4 899 84.2 

 
White not Hispanic 13,823 84.9 13,485 85.0 13,815 85.6 11,839 84.6 11,385 86.0 

 
Multi-races N/A --- 285 84.1 1,839 81.7 3,227 81.7 4,316 83.8 

            SES Financial aid recipient 10,528 81.6% 10,916 82.5% 12,826 83.3% 13,322 81.5% 14,633 83.3% 

Course Modality Online 1,191 69.1 1,486 73.5 2,052 78.3 2,405 76.5 3,064 80.9 

 
Traditional 35,562 84.4 34,981 84.2 36,602 85.2 32,410 84.5 30,835 85.4 

DSPS  Participant 1,796 86.8 1,751 86.4 1,974 87.5 1,669 86.1 1,692 87.0 

EOPS/CARE  Participant 1,829 84.3 2,382 84.2 1,839 87.3 1,313 84.7 1,437 85.9 

Veteran Participant 600 84.6 564 82.9 866 86.0 927 86.2 976 86.3 

Concurrent H.S. Participant 1,865 94.1 1,832 93.9 1,647 94.1 1,181 93.6 1,252 95.2 

Note: Percentages represent share of course retentions for each demographic classification. For example, in 2007–08, female students were retained in (did not withdraw from) 
83.8% of courses in which they enrolled. AY = academic year (fall + spring). Missing values not shown. 
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Table 3.11   CTE Enrollments: Course Withdraws (disaggregated), 2007-08 to 2011-12 Academic Years 

CTE course enrollments  

AY 2007–08 
(n=13,571) 

AY 2008–09 
(n=13,001) 

AY 2009–10 
(n=12,860) 

AY 2010–11 
(n=11,957) 

AY 2011–12 
(n=11,307) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2,127 15.4% 2,151 15.9% 1,978 13.9% 1,981 15.1% 1,732 13.9% 

 
20–24 years old 2,779 18.4 2,747 18.5 2,737 17.6 2,587 17.9 2,398 16.5 

 
25–29 years old 738 18.0 736 17.2 757 16.6 795 18.7 699 16.6 

 
30–39 years old 609 15.1 616 15.7 667 16.1 588 16.0 568 15.9 

 
40–49 years old 416 14.2 353 12.7 364 13.0 325 13.5 310 14.1 

 
50 years and older 364 10.7 392 11.6 318 9.4 308 11.4 249 10.1 

            Gender Female 3,479 16.2% 3,375 15.7% 3,227 14.6% 3,001 15.8% 2,722 14.7% 

 
Male 3,430 16.3 3,470 17.0 3,466 16.1 3,476 16.7 3,146 15.5 

            Ethnicity African American 318 16.4% 300 17.0% 274 15.1% 271 16.9% 277 17.0% 

 
Asian 1,123 14.6 1,038 14.6 974 13.4 891 13.5 808 13.2 

 
Filipino 586 18.7 580 19.6 523 16.4 539 17.7 467 16.3 

 
Hispanic 1,513 19.5 1,603 20.0 1,438 17.5 1,320 17.8 1,247 17.0 

 
Native American 51 19.0 51 19.0 36 16.4 27 17.8 24 20.2 

 
Pacific Islander 228 18.6 195 15.9 216 17.5 236 19.6 169 15.8 

 
White not Hispanic 2,465 15.1 2,371 14.9 2,314 14.3 2,149 15.4 1,851 14.0 

 
Multi-races N/A --- 54 15.9 411 18.3 722 18.3 829 16.1 

            SES Financial aid recipient 2,367 18.4% 2,316 17.5% 2,569 16.7% 3,017 18.5% 2,943 16.7% 

Course Modality Online 532 30.9 537 26.5 569 21.7 738 23.5 724 19.1 

 
Traditional 6,569 15.6 6,570 15.8 6,332 14.7 5,952 15.5 5,248 14.5 

DSPS  Participant 273 13.2 275 13.6 279 12.4 270 13.9 253 13.0 

EOPS/CARE  Participant 340 15.7 446 15.8 267 12.7 238 15.3 235 14.1 

Veteran Participant 109 15.4 114 16.8 141 14.0 149 13.8 144 12.7 

Concurrent H.S. Participant 116 5.9 118 6.1 103 5.9 81 6.4 63 4.8 

Note: Percentages represent share of course withdraws for each demographic classification. For example, in 2007–08, female students withdrew from 16.2% of courses in which 
they enrolled. AY = academic year (fall + spring). Missing values not shown.  
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 Student Persistence 

 
Table 3.12   CTE Enrollments: Fall-to-Fall Persistence, Fall 2007 to Fall 2012 

 
Fall 07–Fall 08 

(n=4,335) 
Fall 08–Fall 09 

(n=3,959) 
Fall 09–Fall 10 

(n=4,028) 
Fall 10–Fall 11 

(n=3,951) 
Fall 11–Fall 12 

(n=3,825) 

 

Count % Count % Count % Count % Count % 

Persisters 1,225 28.3% 1,193 30.1% 1,133 28.1% 1,126 28.5% 1,041 27.2% 
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Table 3.13   CTE Enrollments: Fall-to-Fall Persistence (disaggregated), Fall 2007 to Fall 2012 

CTE fall enrollment 
(unduplicated headcount) 

Fall 07–Fall 08 
(n=4,335) 

Fall 08–Fall 09 
(n=3,959) 

Fall 09–Fall 10 
(n=4,028) 

Fall 10–Fall 11 
(n=3,951) 

Fall 11–Fall 12 
(n=3,825) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 158 24.7% 161 27.7% 143 25.4% 148 28.2% 162 29.1% 

 
20–24 years old 358 29.8 295 28.7 291 26.2 256 24.9 232 23.2 

 
25–29 years old 220 31.7 225 35.0 197 30.4 209 32.3 186 30.4 

 
30–39 years old 233 29.9 249 32.6 222 30.8 245 33.9 217 31.4 

 
40–49 years old 146 25.9 135 28.0 145 29.1 143 32.1 124 28.4 

 
50 years and older 96 23.5 100 25.0 102 24.6 97 24.9 97 24.7 

            Gender Female 444 24.2% 433 25.2% 448 25.7% 431 26.4% 406 24.6% 

 
Male 750 31.6 707 33.7 627 29.8 652 32.0 594 30.2 

            Ethnicity African American  40 25.8% 47 32.0% 29 20.7% 42 28.4% 40 27.8% 

 
Asian 166 25.9 142 24.4 144 24.2 139 23.3 135 23.9 

 
Filipino 68 26.4 71 25.9 65 24.1 75 29.1 74 29.7 

 
Hispanic 273 30.3 265 33.2 252 31.7 240 31.6 215 29.8 

 
Native American 4 18.2 6 28.6 8 47.1 3 20.0 2 16.7 

 
Pacific Islander 31 30.7 20 28.2 20 24.7 21 32.8 12 24.0 

 
White not Hispanic 529 29.7 475 31.1 442 29.3 431 31.6 397 29.3 

 
Multi-races N/A --- 4 13.8 22 14.9 62 23.4 87 25.0 

            SES Financial aid recipient 283 29.4% 280 29.5% 325 28.4% 374 28.9% 385 28.4% 

Course Modality Online 118 30.2 114 25.2 177 27.4 206 26.0 188 21.9 

 
Traditional 1107 28.1 1079 30.8 956 28.3 920 29.1 828 29.2 

DSPS Participant 44 34.4 37 34.9 46 30.3 41 30.6 43 32.6 

EOPS/CARE  Participant 59 37.3 77 39.1 66 43.7 42 42.0 41 37.3 

Veteran Participant 21 23.1 26 31.0 30 33.7 34 28.8 45 35.2 

Concurrent H.S. Participant 4 5.8 4 6.7 7 13.5 6 17.1 10 15.9 

Note: Percentages represent share of persisters for each demographic classification. For example, 24.2% of all female students enrolled in Fall 2007 persisted to Fall 2008. Missing 
values not shown.  
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Table 3.14   CTE Enrollments: Fall-to-Spring Persistence, Fall 2007 to Spring 2012 

 
Fall 07–Spring 08 

(n=4,335) 
Fall 08– Spring 09 

(n=3,959) 
Fall 09– Spring 10 

(n=4,028) 
Fall 10– Spring 11 

(n=3,951) 
Fall 11– Spring 12 

(n=3,825) 

 

Count % Count % Count % Count % Count % 

Persisters 2,125 49.0% 1,867 47.2% 1,874 46.5% 1,747 44.2% 1,672 43.7% 
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Table 3.15   CTE Enrollments: Fall-to-Spring Persistence (disaggregated), 2007-08 to 2011-12 Academic Years 

CTE fall enrollment 
(unduplicated headcount) 

Fall 07–Spring 08 
(n=4,335) 

Fall 08– Spring 09 
(n=3,959) 

Fall 09– Spring 10 
(n=4,028) 

Fall 10– Spring 11 
(n=3,951) 

Fall 11– Spring 12 
(n=3,825) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 274 42.9% 255 43.8% 212 37.6% 200 38.1% 235 42.2% 

 
20–24 years old 613 51.0 463 45.0 510 46.0 471 45.9 442 44.1 

 
25–29 years old 377 54.4 346 53.8 339 52.2 328 50.6 303 49.6 

 
30–39 years old 416 53.3 376 49.2 360 50.0 349 48.3 324 47.0 

 
40–49 years old 246 43.6 220 45.6 242 48.6 220 49.3 193 44.2 

 
50 years and older 176 43.1 168 42.0 167 40.2 140 35.9 142 36.1 

            Gender Female 757 41.3% 719 41.8% 762 43.6% 692 42.4% 686 41.6% 

 
Male 1310 55.2 1072 51.1 1013 48.2 974 47.8 927 47.1 

            Ethnicity African American 75 48.4% 71 48.3% 60 42.9% 79 53.4% 56 38.9% 

 
Asian 281 43.9 240 41.2 263 44.3 252 42.3 229 40.6 

 
Filipino 128 49.6 126 46.0 120 44.4 122 47.3 120 48.2 

 
Hispanic 437 48.4 385 48.2 373 46.9 344 45.3 340 47.2 

 
Native American 11 50.0 10 47.6 9 52.9 9 60.0 3 25.0 

 
Pacific Islander 51 50.5 30 42.3 37 45.7 27 42.2 25 50.0 

 
White not Hispanic 948 53.1 759 49.7 712 47.1 647 47.4 618 45.6 

 
Multi-races N/A --- 9 31.0 40 27.0 96 36.2 151 43.4 

            SES Financial aid recipient 441 45.8% 473 49.8% 577 50.4% 632 48.8% 647 47.8% 

Course Modality Online 200 51.2 225 49.7 336 52.1 369 46.6 363 42.3 

 
Traditional 1925 48.8 1642 46.8 1538 45.5 1378 43.6 1224 43.2 

DSPS Participant 85 53.8 108 54.8 108 71.5 67 67.0 69 62.7 

EOPS/CARE  Participant 37 40.7 46 54.8 38 42.7 51 43.2 56 43.8 

Veteran Participant 37 53.6 29 48.3 7 13.5 11 31.4 11 17.5 

Concurrent H.S. Participant 376 38.3 391 42.3 391 48.6 313 55.0 301 48.5 

Note: Percentages represent share of persisters for each demographic classification. For example, 41.3% of all female students enrolled in Fall 2007 persisted to Spring 2008. 
Missing values not shown.  
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 Degree/Certificate Completion 

 
Table 3.16   CTE Enrollments: All Awards, 2007-08 to 2011-12 Academic Years 

All Awards 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

All Award Earners 

(unduplicated headcount) 

356 5.1% 444 6.3% 427 6.6% 440 7.2% 394 6.7% 

Total Award Count 460  533  601  545  502  

Note: Awards include AA, AS, AS-T, AA-T, CA, and CS. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 3.17   CTE Enrollments: All Awards (disaggregated), 2007-08 to 2011-12 Academic Years 

All Awards 

AY 2007–08 
(n=460) 

AY 2008–09 
(n=533) 

AY 2009–10 
(n=601) 

AY 2010–11 
(n=545) 

AY 2011–12 
(n=502) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 23 5.0% 28 5.3% 24 4.0% 20 3.8% 24 4.9% 

 
20-24 years old 143 31.2 174 32.9 190 32.0 168 31.6 163 33.1 

 
25-29 years old 103 22.4 109 20.6 137 23.1 111 20.9 91 18.5 

 
30-39 years old 104 22.7 101 19.1 116 19.6 132 24.8 103 20.9 

 
40-49 years old 57 12.4 77 14.6 72 12.1 70 13.2 78 15.9 

 
50 years and older 29 6.3 40 7.6 54 9.1 31 5.8 33 6.7 

            Gender Female 274 60.0% 258 49.0% 340 58.7% 281 53.9% 257 53.3% 

 
Male 183 40.0 268 51.0 239 41.3 240 46.1 225 46.7 

            Ethnicity African American  10 2.4% 25 5.1% 23 4.5% 15 3.1% 16 3.6% 

 
Asian 98 23.3 72 14.6 80 15.6 102 20.8 75 16.8 

 
Filipino 53 12.6 39 7.9 56 10.9 48 9.8 27 6.0 

 
Hispanic 85 20.2 128 26.0 143 27.9 112 22.8 127 28.4 

 
Native American 0 0.0 1 0.2 2 0.4 3 0.6 1 0.2 

 
Pacific Islander 7 1.7 9 1.8 16 3.1 7 1.4 8 1.8 

 
White not Hispanic 168 39.9 214 43.5 184 35.9 187 38.1 159 35.6 

 
Multi-races N/A --- 4 0.8 9 1.8 17 3.5 34 7.6 

            SES Financial aid recipient 127 27.6% 185 34.7% 256 42.6% 237 43.5% 247 49.2% 

Course Modality Online 42 9.1 66 12.4 91 15.1 108 19.8 118 23.5 

 
Traditional 418 90.9 467 87.6 510 84.9 437 80.2 366 72.9 

DSPS Participant 25 5.4 29 5.4 59 9.8 14 2.6 30 6.0 

EOPS/CARE  Participant 16 3.5 36 6.8 59 9.8 29 5.3 17 3.4 

Veteran Participant 10 2.2 21 3.9 12 2.0 28 5.1 19 3.8 

Concurrent H.S. Participant 1 0.2 0 0.0 0 0.0 1 0.2 0 0.0 

Note: Awards include AA, AS, AS-T, AA-T, CA, and CS. The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = aca-
demic year (fall + spring). Missing values not shown. 
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Table 3.18   CTE Enrollments: AA/AS Degrees, 2007-08 to 2011-12 Academic Years 

AA/AS Degrees 

AY 2007-08 AY 2008-09 AY 2009-10 AY 2010-11 AY 2011-12 

Count % Count % Count % Count % Count % 

AA/AS Degree Earners 
(unduplicated headcount) 

167 2.4% 177 2.5% 201 3.1% 170 2.8% 168 2.9% 

Total AA/AS Degree Count 186  196  234  185  182  

Note: Awards include AA, AS, AS-T, and AA-T. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 3.19   CTE Enrollments: AA/AS Degrees (disaggregated), 2007-08 to 2011-12 Academic Years 

AA/AS Degree Awards 

AY 2007–08 
(n=186) 

AY 2008–09 
(n=196) 

AY 2009–10 
(n=234) 

AY 2010–11 
(n=185) 

AY 2011–12 
(n=182) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 12 6.5% 7 3.6% 4 1.7% 3 1.6% 8 4.4% 

 
20-24 years old 77 41.4 85 43.4 104 44.4 77 41.6 75 41.2 

 
25-29 years old 39 21.0 46 23.5 55 23.5 33 17.8 36 19.8 

 
30-39 years old 32 17.2 27 13.8 33 14.1 37 20.0 31 17.0 

 
40-49 years old 17 9.1 20 10.2 22 9.4 23 12.4 20 11.0 

 
50 years and older 8 4.3 10 5.1 10 4.3 6 3.2 9 4.9 

            Gender Female 112 60.2% 107 54.6% 133 56.8% 114 61.6% 103 56.6% 

 
Male 72 38.7 87 44.4 91 38.9 63 34.1 72 39.6 

            Ethnicity African American  4 2.2% 10 5.1% 7 3.0% 6 3.2% 6 3.3% 

 
Asian 41 22.0 29 14.8 24 10.3 30 16.2 32 17.6 

 
Filipino 23 12.4 26 13.3 30 12.8 24 13.0 15 8.2 

 
Hispanic 35 18.8 41 20.9 48 20.5 43 23.2 42 23.1 

 
Native American 0 0.0 0 0.0 0 0.0 1 .5 0 0.0 

 
Pacific Islander 4 2.2 3 1.5 4 1.7 4 2.2 6 3.3 

 
White not Hispanic 58 31.2 72 36.7 79 33.8 54 29.2 43 23.6 

 
Multi-races N/A --- 0 0.0 3 1.3 5 2.7 16 8.8 

            SES Financial aid recipient 64 34.4% 87 44.4% 98 41.9% 98 53.0% 114 62.6% 

Course Modality Online 15 8.1 25 12.8 36 15.4 36 19.5 50 27.5 

 
Traditional 171 91.9 171 87.2 198 84.6 149 80.5 129 70.9 

DSPS Participant 9 4.8 16 8.2 16 6.8 9 4.9 16 8.8 

EOPS/CARE  Participant 9 4.8 11 5.6 15 6.4 12 6.5 9 4.9 

Veteran Participant 5 2.7 7 3.6 5 2.1 12 6.5 9 4.9 

Concurrent H.S. Participant 1 0.5 0 0.0 0 0.0 0 0.0 0 0.0 

Note: Awards include AA, AS, AS-T, and AA-T. The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = academic year 
(fall + spring). Missing values not shown. 
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Table 3.20   CTE Enrollments: Certificates, 2007-08 to 2011-12 Academic Years 

Certificates 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Certificate Earners (undupli-
cated headcount) 

250 3.6% 305 4.3% 314 4.9% 331 5.4% 294 5.0% 

Total Certificate Count 274  337  367  360  320  

Note: Awards include CA and CS. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 3.21   CTE Enrollments: Certificates (disaggregated), 2007-08 to 2011-12 Academic Years 

Certificate Awards 

AY 2007–08 
(n=274) 

AY 2008–09 
(n=337) 

AY 2009–10 
(n=367) 

AY 2010–11 
(n=360) 

AY 2011–12 
(n=320) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 11 4.0% 21 6.2% 20 5.4% 17 4.7% 16 5.0% 

 
20-24 years old 66 24.1 89 26.4 86 23.4 91 25.3 88 27.5 

 
25-29 years old 64 23.4 63 18.7 82 22.3 78 21.7 55 17.2 

 
30-39 years old 72 26.3 74 22.0 83 22.6 95 26.4 72 22.5 

 
40-49 years old 40 14.6 57 16.9 50 13.6 47 13.1 58 18.1 

 
50 years and older 21 7.7 30 8.9 44 12.0 25 6.9 24 7.5 

            Gender Female 162 59.1% 151 44.8% 207 56.4% 167 46.4% 154 48.1% 

 
Male 111 40.5 181 53.7 148 40.3 177 49.2 153 47.8 

            Ethnicity African American  6 2.2% 15 4.5% 16 4.4% 9 2.5% 10 3.1% 

 
Asian 57 20.8 43 12.8 56 15.3 72 20.0 43 13.4 

 
Filipino 30 10.9 13 3.9 26 7.1 24 6.7 12 3.7 

 
Hispanic 50 18.2 87 25.8 95 25.9 69 19.2 85 26.6 

 
Native American 0 0.0 1 0.3 2 0.5 2 0.6 1 0.3 

 
Pacific Islander 3 1.1 6 1.8 12 3.3 3 0.8 2 0.6 

 
White not Hispanic 110 40.1 142 42.1 105 28.6 133 36.9 116 36.2 

 
Multi-races N/A --- 4 1.2 6 1.6 12 3.3 18 5.6 

            SES Financial aid recipient 63 23.0% 98 29.1% 158 43.1% 139 38.6% 133 41.6% 

Course Modality Online 27 9.9 41 12.2 55 15.0 72 20.0 68 21.2 

 
Traditional 247 90.1 296 87.8 312 85.0 288 80.0 237 74.1 

DSPS Participant 16 5.8 13 3.9 43 11.7 5 1.4 14 4.4 

EOPS/CARE  Participant 7 2.6 25 7.4 44 12.0 17 4.7 8 2.5 

Veteran Participant 5 1.8 14 4.2 7 1.9 16 4.4 10 3.1 

Concurrent H.S. Participant 0 0.0 0 0.0 0 0.0 1 0.3 0 0.0 

Note: Awards include CA and CS The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + 
spring). Missing values not shown. 
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 Student Program Completion 

 
Table 3.22   CTE Enrollments: Certificates of Specialization, 2007-08 to 2011-12 Academic Years 

Certificate of Specialization 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Certificate of Specialization Earners 

(unduplicated headcount) 

65 0.9% 75 1.1% 111 1.7% 141 2.3% 293 5.0% 

Total Certificate of Specialization Count 83  87  134  153  319  

Note: Awards include CS only. Percentages represent share of total academic year enrollment. AY = academic year (fall + spring). 
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Table 3.23   CTE Enrollments: Certificates of Specialization (disaggregated), 2007-08 to 2011-12 Academic Years 

Certificate of Specialization Awards 

AY 2007–08 
(n=83) 

AY 2008–09 
(n=87) 

AY 2009–10 
(n=134) 

AY 2010–11 
(n=153) 

AY 2011–12 
(n=319) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 3 3.6% 0 0.0% 4 3.0% 4 2.6% 16 5.0% 

 
20-24 years old 12 14.5 16 18.4 13 9.7 20 13.1 88 27.6 

 
25-29 years old 11 13.3 10 11.5 32 23.9 34 22.2 55 17.2 

 
30-39 years old 30 36.1 22 25.3 39 29.1 49 32.0 71 22.3 

 
40-49 years old 16 19.3 24 27.6 24 17.9 29 19.0 58 18.2 

 
50 years and older 11 13.3 14 16.1 22 16.4 17 11.1 24 7.5 

            Gender Female 53 63.9% 59 67.8% 60 44.8% 58 37.9% 153 48.0% 

 
Male 29 34.9 26 29.9 72 53.7 91 59.5 153 48.0 

            Ethnicity African American 1 1.2% 6 6.9% 10 7.5% 5 3.3% 10 3.1% 

 
Asian 33 39.8 15 17.2 17 12.7 36 23.5 43 13.5 

 
Filipino 6 7.2 4 4.6 3 2.2 10 6.5 12 3.8 

 
Hispanic 12 14.5 27 31.0 40 29.9 23 15.0 85 26.6 

 
Native American 0 0.0 1 1.1 0 0.0 0 0.0 1 0.3 

 
Pacific Islander 0 0.0 1 1.1 5 3.7 3 2.0 2 0.6 

 
White not Hispanic 24 28.9 23 26.4 35 26.1 59 38.6 115 36.1 

 
Multi-races N/A --- 1 1.1 3 2.2 6 3.9 18 5.6 

            SES Financial aid recipient 22 26.5% 41 47.1% 59 44.0% 53 34.6% 132 41.4% 

Course Modality Online 24 28.9 22 25.3 27 20.1 51 33.3 68 21.3 

 
Traditional 59 71.1 65 74.7 107 79.9 102 66.7 236 74.0 

DSPS Participant 9 10.8 6 6.9 20 14.9 2 1.3 14 4.4 

EOPS/CARE  Participant 1 1.2 13 14.9 23 17.2 7 4.6 8 2.5 

Veteran Participant 1 1.2 3 3.4 2 1.5 3 2.0 10 3.1 

Concurrent H.S. Participant 0 0.0 0 0.0 0 0.0 1 0.7 0 0.0 

Note: Awards include CS only. The unit of measurement is the award, disaggregated by the demographic characteristics of the award earners. AY = academic year (fall + spring). 
Missing values not shown. 
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 Basic Skills Enrollments 

 
Table 4.1   Basic Skills Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Basic skills students 

(unduplicated headcount) 

1,688 100.0 1,657 100.0 2,452 100.0 2,351 100.0 2,239 100.0 

Note: AY = academic year (fall + spring).   
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Table 4.2   Basic Skills Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

Basic skills students 
(unduplicated headcount) 

AY 2007–08 
(n=1,688) 

AY 2008–09 
(n=1,657) 

AY 2009–10 
(n=2,452) 

AY 2010–11 
(n=2,351) 

AY 2011–12 
(n=2,239) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 388 23.9% 387 24.3% 759 32.3% 781 34.5% 750 35.1% 

 
20–24 years old 391 24.1 352 22.1 600 25.5 539 23.8 569 26.7 

 
25–29 years old 218 13.4 205 12.9 280 11.9 283 12.5 238 11.2 

 
30–39 years old 296 18.2 337 21.2 390 16.6 328 14.5 283 13.3 

 
40–49 years old 211 13.0 205 12.9 206 8.8 219 9.7 194 9.1 

 
50 years and older 118 7.3 104 6.5 115 4.9 114 5.0 100 4.7 

            Gender Female 957 60.3% 916 58.9% 1,277 55.4% 1,223 55.2 1,166 55.7% 

 
Male 630 39.7 638 41.1 1,028 44.6 992 44.8 928 44.3 

            Ethnicity African American  67 4.5% 83 5.7% 123 5.7% 121 5.6% 115 5.5% 

 
Asian 316 21.4 332 22.9 328 15.1 321 14.8 304 14.6 

 
Filipino 79 5.3 74 5.1 108 5.0 129 5.9 115 5.5 

 
Hispanic 616 41.7 604 41.7 788 36.3 720 33.1 675 32.4 

 
Native American 9 0.6 6 0.4 6 0.3 10 0.5 5 0.2 

 
Pacific Islander 39 2.6 38 2.6 74 3.4 70 3.2 68 3.3 

 
White not Hispanic 352 23.8 299 20.6 619 28.6 565 26.0 488 23.5 

 
Multi-races N/A --- 13 0.9 122 5.6 238 10.9 311 14.9 

            SES Financial aid recipient 793 47.0% 752 45.4% 1,080 44.0% 1,220 51.9% 1,272 56.8% 

Course Modality Online 0 0.0 0 0.0 82 3.3 83 3.5 119 5.3 

 
Traditional 1,688 100.0 1,657 100.0 2,370 96.7 2,268 96.5 2,120 94.7 

DSPS Participant 154 9.1 167 10.1 206 8.4 172 7.3 176 7.9 

EOPS/CARE  Participant 254 15.0 248 15.0 182 7.4 175 7.4 197 8.8 

Veteran Participant 19 1.1 15 0.9 58 2.4 69 2.9 50 2.2 

Concurrent H.S. Participant 35 2.1 20 1.2 16 0.7 19 0.8 14 0.6 

Notes: Percentages represent share of total student headcount. AY = academic year (fall + spring). Missing values not shown.  
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 Annual Growth/Decline in Headcount Enrollment 

 
Table 4.3   Basic Skills Enrollments: Change from Prior Year, 2007-08 to 2011-12 Academic Years 

 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Basic skills students 

(unduplicated headcount) 

15,944 100.0 16,531 100.0 16,103 100.0 14,586 100.0 14,110 100.0 

Change from prior year N/A N/A -31 -1.8 795 48.0 -101 -4.1 -112 -4.8 

Note: AY = academic year (fall + spring).   
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Table 4.4   Basic Skills Enrollments: Change from Prior Year (disaggregated), 2007-08 to 2011-12 Academic Years 

Basic skills students 
(unduplicated headcount) 

AY 2007–08 
(n=1,688) 

AY 2008–09 
(n=1,657) 

AY 2009–10 
(n=2,452) 

AY 2010–11 
(n=2,351) 

AY 2011–12 
(n=2,239) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old N/A --- -1 -0.3% 372 96.1% 22 2.9% -31 -4.0% 

 
20–24 years old N/A --- -39 -10.0% 248 70.5% -61 -10.2% 30 5.6% 

 
25–29 years old N/A --- -13 -6.0% 75 36.6% 3 1.1% -45 -15.9% 

 
30–39 years old N/A --- 41 13.9% 53 15.7% -62 -15.9% -45 -13.7% 

 
40–49 years old N/A --- -6 -2.8% 1 0.5% 13 6.3% -25 -11.4% 

 
50 years and older N/A --- -14 -11.9% 11 10.6% -1 -0.9% -14 -12.3% 

            Gender Female N/A --- -41 -4.3% 361 39.4% -54 -4.2% -57 -4.7% 

 
Male N/A --- 8 1.3% 390 61.1% -36 -3.5% -64 -6.5% 

            Ethnicity African American  N/A --- 16 23.9% 40 48.2% -2 -1.6% -6 -5.0% 

 
Asian N/A --- 16 5.1% -4 -1.2% -7 -2.1% -17 -5.3% 

 
Filipino N/A --- -5 -6.3% 34 45.9% 21 19.4% -14 -10.9% 

 
Hispanic N/A --- -12 -1.9% 184 30.5% -68 -8.6% -45 -6.3% 

 
Native American N/A --- -3 -33.3% 0 0.0% 4 66.7% -5 -50.0% 

 
Pacific Islander N/A --- -1 -2.6% 36 94.7% -4 -5.4% -2 -2.9% 

 
White not Hispanic N/A --- -53 -15.1% 320 107.0% -54 -8.7% -77 -13.6% 

 
Multi-races N/A --- 13 N/A 109 838.5% 116 95.1% 73 30.7% 

            SES Financial aid recipient N/A --- -41 -5.2% 328 43.6% 140 13.0% 52 4.3% 

Course Modality Online N/A --- N/A N/A 82 N/A 1 1.2% 36 43.4% 

 
Traditional N/A --- -31 -1.8% 713 43.0% -102 -4.3% -148 -6.5% 

DSPS Participant N/A --- 13 8.4% 39 23.4% -34 -16.5% 4 2.3% 

EOPS/CARE  Participant N/A --- -6 -2.4% -66 -26.6% -7 -3.8% 22 12.6% 

Veteran Participant N/A --- -4 -21.1% 43 286.7% 11 19.0% -19 -27.5% 

Concurrent H.S. Participant N/A --- -15 -42.9% -4 -20.0% 3 18.8% -5 -26.3% 

Notes: Percentages represent change from the prior year’s enrollment for each demographic classification. For example, in 2008–09, female student enrollment had decreased by-
4.3% from 2007–08. AY = academic year (fall + spring). Missing values not shown. 
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 Full-time/Part-time Student Enrollment 

 
Table 4.5   Basic Skills Enrollments: Full-time vs. Part-time Enrollment Status, 2007-08 to 2011-12 Academic Years 

Basic skills students 
(unduplicated headcount) 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Full-time student 12 0.7% 9 0.5% 5 0.2% 7 0.3% 3 0.1% 

Part-time student 1,676 99.3 1,648 99.5 2,447 99.8 2,344 99.7 2,236 99.9 

Total 1,688 100.0 1,657 100.0 2,452 100.0 2,351 100.0 2,239 100.0 

Notes: Definitions are as follows: Full-time enrollment = 12.0 or more units; Part-time = fewer than 12.0 units; AY = academic year (fall + spring). Students with an academic year 
enrollment of 24 or more units have units have been classified as full-time, regardless of single term unit load. 
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Table 4.6   Basic Skills Enrollments: Full-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

Basic skills students 
(unduplicated headcount) 

AY 2007–08 
(n=1,688) 

AY 2008–09 
(n=1,657) 

AY 2009–10 
(n=2,452) 

AY 2010–11 
(n=2,351) 

AY 2011–12 
(n=2,239) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 2 0.5% 0 0.0% 1 0.1% 0 0.0% 0 0.0% 

 
20–24 years old 4 1.0 2 0.6 2 0.3 4 0.7 1 0.2 

 
25–29 years old 1 0.5 1 0.5 0 0.0 0 0.0 0 0.0 

 
30–39 years old 2 0.7 3 0.9 2 0.5 0 0.0 2 0.7 

 
40–49 years old 1 0.5 2 1.0 0 0.0 0 0.0 0 0.0 

 
50 years and older 1 0.8 1 1.0 0 0.0 1 0.9 0 0.0 

            Gender Female 8 0.8% 6 0.7 3 0.2% 2 0.2% 1 0.1% 

 
Male 2 0.3 3 0.5 2 0.2 3 0.3 2 0.2 

            Ethnicity African American  1 1.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

 
Asian 5 1.6 3 0.9 2 0.6 0 0.0 0 0.0 

 
Filipino 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 

 
Hispanic 3 0.5 4 0.7 3 0.4 4 0.6 2 0.3 

 
Native American 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 

 
Pacific Islander 0 0.0 0 0.0 0 0.0 1 1.4 0 0.0 

 
White not Hispanic 0 0.0 1 0.3 0 0.0 0 0.0 1 0.2 

 
Multi-races N/A --- 0 0.0 0 0.0 0 0.0 0 0.0 

            SES Financial aid recipient 11 1.4% 9 1.2% 4 0.4% 5 0.4% 3 0.2% 

Course Modality Online N/A --- N/A --- 0 0.0 0 0.0 0 0.0 

 
Traditional 12 0.7 9 0.5 5 0.2 7 0.3 3 0.1 

DSPS Participant 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 

EOPS/CARE  Participant 9 3.5 7 2.8 3 1.6 3 1.7 2 1.0 

Veteran Participant 1 5.3 0 0.0 0 0.0 0 0.0 0 0.0 

Concurrent H.S. Participant 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 

Notes: Percentages represent share of full-time enrollment for each demographic classification. For example, in 2007–08, 0.8% of all female basic skills students were enrolled full-
time. Full-time enrollment = 12.0 or more units. AY = academic year (fall + spring). Students with an academic year enrollment of 24 or more units have been classified as full-time, 
regardless of single term unit load. Missing values not shown.  
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Table 4.7   Basic Skills Enrollments: Part-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

Basic skills students 
(unduplicated headcount) 

AY 2007–08 
(n=1,688) 

AY 2008–09 
(n=1,657) 

AY 2009–10 
(n=2,452) 

AY 2010–11 
(n=2,351) 

AY 2011–12 
(n=2,239) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 386 99.5% 387 100.0% 758 99.9% 781 100.0% 750 100.0% 

 
20–24 years old 387 99.0 350 99.4 598 99.7 535 99.3 568 99.8 

 
25–29 years old 217 99.5 204 99.5 280 100.0 283 100.0 238 100.0 

 
30–39 years old 294 99.3 334 99.1 388 99.5 328 100.0 281 99.3 

 
40–49 years old 210 99.5 203 99.0 206 100.0 219 100.0 194 100.0 

 
50 years and older 117 99.2 103 99.0 115 100.0 113 99.1 100 100.0 

            Gender Female 949 99.2% 910 99.3% 1274 99.8% 1221 99.8% 1165 99.9% 

 
Male 628 99.7 635 99.5 1026 99.8 989 99.7 926 99.8 

            Ethnicity African American  66 98.5% 83 100.0% 123 100.0% 121 100.0% 115 100.0% 

 
Asian 311 98.4 329 99.1 326 99.4 321 100.0 304 100.0 

 
Filipino 79 100.0 74 100.0 108 100.0 129 100.0 115 100.0 

 
Hispanic 613 99.5 600 99.3 785 99.6 716 99.4 673 99.7 

 
Native American 9 100.0 6 100.0 6 100.0 10 100.0 5 100.0 

 
Pacific Islander 39 100.0 38 100.0 74 100.0 69 98.6 68 100.0 

 
White not Hispanic 352 100.0 298 99.7 619 100.0 565 100.0 487 99.8 

 
Multi-races N/A --- 13 100.0 122 100.0 238 100.0 311 100.0 

            SES Financial aid recipient 782 98.6% 743 98.8% 1,076 99.6% 1,215 99.6% 1,269 99.8% 

Course Modality Online N/A --- N/A --- 82 100.0 83 100.0 119 100.0 

 
Traditional 1,676 99.3 1,648 99.5 2,365 99.8 2,261 99.7 2,117 99.9 

DSPS Participant 154 100.0 167 100.0 206 100.0 172 100.0 176 100.0 

EOPS/CARE  Participant 245 96.5 241 97.2 179 98.4 172 98.3 195 99.0 

Veteran Participant 18 94.7 15 100.0 58 100.0 69 100.0 50 100.0 

Concurrent H.S. Participant 35 100.0 20 100.0 16 100.0 19 100.0 14 100.0 

Notes: Percentages represent share of part-time enrollment for each demographic classification. For example, in 2007–08, 99.2% of female students were enrolled part-time. Part-
time enrollment = fewer than 12.0 units. AY = academic year (fall + spring). Students with an academic year enrollment of fewer than 24 units have been classified as part-time, 
regardless of single term unit load. Missing values not shown.  
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Course Completion 

 
Table 4.8   Basic Skills Enrollments: Course Outcomes: Success, Withdrawal, & Retention Rates, 
2007-08 to 2011-12 Academic Years 

Basic skills course enroll-
ments 

AY 2007–08 
(n=3,122)  

AY 2008–09 
(n=3,104) 

AY 2009–10 
(n=4,110) 

AY 2010–11 
(n=3,951) 

AY 2011–12 
(n=3,809) 

Count % Count % Count % Count % Count % 

Successful Completion 1,762 56.4% 1,858 59.9% 2,268 55.2% 2,270 57.5% 2,306 60.5% 

Withdraw 595 19.1 658 21.2 997 24.3 915 23.2 814 21.4 

Retention 2,527 80.9 2,446 78.8 3,113 75.7 3,036 76.8 2,995 78.6 

Note: AY = academic year (fall + spring). 
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Table 4.9   Basic Skills Enrollments: Successful Course Completions (disaggregated), 2007-08 to 2011-12 Academic Years 

Basic skills course enrollments 

AY 2007–08 
(n=3,122)  

AY 2008–09 
(n=3,104) 

AY 2009–10 
(n=4,110) 

AY 2010–11 
(n=3,951) 

AY 2011–12 
(n=3,809) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 298 50.3% 308 50.4% 587 50.9% 660 56.5% 651 57.7% 

 
20–24 years old 363 51.7 380 57.6 466 48.6 412 47.7 519 53.9 

 
25–29 years old 248 57.7 247 63.2 279 59.1 301 59.5 256 63.4 

 
30–39 years old 364 59.6 432 62.7 451 62.2 372 62.4 369 65.5 

 
40–49 years old 217 56.2 246 61.7 221 61.7 285 67.9 241 67.9 

 
50 years and older 156 66.1 147 68.4 133 63.6 116 61.7 102 64.2 

            Gender Female 1,043 57.9% 1,049 61.6% 1,264 58.3% 1,253 60.3% 1,295 64.5% 

 
Male 570 52.4 671 56.1 839 51.3 837 53.5 798 54.0 

            Ethnicity African American 38 40.0% 66 48.9% 82 47.7% 56 33.3% 92 48.9% 

 
Asian 406 62.1 476 63.8 459 65.8 444 65.4 410 66.6 

 
Filipino 50 49.0 68 66.7 84 57.1 107 56.3 98 60.9 

 
Hispanic 662 51.7 692 55.8 740 53.5 697 54.8 706 56.8 

 
Native American 8 72.7 4 57.1 6 75.0 4 30.8 4 66.7 

 
Pacific Islander 34 57.6 31 59.6 37 34.3 53 49.1 50 49.5 

 
White not Hispanic 303 58.9 273 65.0 481 54.3 491 59.9 456 64.2 

 
Multi-races N/A --- 4 28.6 76 47.2 193 56.3 275 57.5 

            SES Financial aid recipient 960 55.5% 961 58.9% 1,048 53.4% 1,273 57.0% 1,398 59.4% 

Course Modality Online 0 0.0 0 0.0 29 34.1 36 41.4 44 36.1 

 
Traditional 1,762 56.4 1,858 59.9 2,239 55.6 2,234 57.8 2,262 61.4 

DSPS Participant 134 54.0 159 60.0 213 62.5 143 55.9 156 60.7 

EOPS/CARE  Participant 415 61.7 400 61.8 253 58.8 215 58.7 268 66.0 

Veteran Participant 17 53.1 17 65.4 51 68.9 63 67.0 46 68.7 

Concurrent H.S. Participant 29 70.7 18 69.2 12 66.7 16 64.0 8 47.1 

Note: Percentages represent share of successful course completions for each demographic classification. For example, in 2007–08, female students successfully completed 57.9% of 
courses in which they enrolled. AY = academic year (fall + spring). Missing values not shown.  
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Table 4.10   Basic Skills Enrollments: Course Retentions (disaggregated), 2007-08 to 2011-12 Academic Years 

Basic skills course enrollments  

AY 2007–08 
(n=3,122)  

AY 2008–09 
(n=3,104) 

AY 2009–10 
(n=4,110) 

AY 2010–11 
(n=3,951) 

AY 2011–12 
(n=3,809) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 461 77.7% 480 78.6% 901 78.1% 937 80.2% 918 81.3% 

 
20–24 years old 570 81.2 498 75.5 704 73.4 614 71.1 717 74.5 

 
25–29 years old 353 82.1 311 79.5 353 74.8 386 76.3 313 77.5 

 
30–39 years old 492 80.5 536 77.8 554 76.4 458 76.8 454 80.6 

 
40–49 years old 314 81.3 321 80.5 266 74.3 334 79.5 280 78.9 

 
50 years and older 190 80.5 180 83.7 155 74.2 137 72.9 114 71.7 

            Gender Female 1,458 81.0% 1,343 78.9% 1,667 76.9% 1,616 77.8% 1,600 79.7% 

 
Male 874 80.3 932 77.9 1,224 74.8 1,177 75.2 1,137 76.9 

            Ethnicity African American  59 62.1% 109 80.7% 131 76.2% 108 64.3% 139 73.9% 

 
Asian 552 84.4 606 81.2 558 79.9 545 80.3 514 83.4 

 
Filipino 85 83.3 87 85.3 124 84.4 144 75.8 132 82.0 

 
Hispanic 990 77.3 938 75.6 1,019 73.7 936 73.5 923 74.3 

 
Native American 10 90.9 6 85.7 8 100.0 8 61.5 4 66.7 

 
Pacific Islander 50 84.7 40 76.9 75 69.4 84 77.8 79 78.2 

 
White not Hispanic 430 83.7 339 80.7 664 74.9 650 79.3 576 81.1 

 
Multi-races N/A --- 8 57.1 119 73.9 261 76.1 370 77.4 

            SES Financial aid recipient 1,378 79.6% 1,260 77.3% 1,442 73.5% 1,667 74.6% 1,825 77.6% 

Course Modality Online N/A --- N/A --- 59 69.4 64 73.6 80 65.6 

 
Traditional 2,527 80.9 2,446 78.8 3,054 75.9 2,972 76.9 2,915 79.1 

DSPS  Participant 193 77.8 204 77.0 268 78.6 192 75.0 203 79.0 

EOPS/CARE  Participant 540 80.2 509 78.7 325 75.6 265 72.4 334 82.3 

Veteran Participant 29 90.6 22 84.6 62 83.8 78 83.0 58 86.6 

Concurrent H.S. Participant 37 90.2 24 92.3 16 88.9 22 88.0 13 76.5 

Note: Percentages represent share of course retentions for each demographic classification. For example, in 2007–08, female students were retained in (did not withdraw from) 
81.0% of courses in which they enrolled. AY = academic year (fall + spring). Missing values not shown. 
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Table 4.11   Basic Skills Enrollments: Course Withdraws (disaggregated), 2007-08 to 2011-12 Academic Years 

Basic skills course enrollments  

AY 2007–08 
(n=3,122)  

AY 2008–09 
(n=3,104) 

AY 2009–10 
(n=4,110) 

AY 2010–11 
(n=3,951) 

AY 2011–12 
(n=3,809) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 132 22.3% 131 21.4% 252 21.9% 232 19.8% 211 18.7% 

 
20–24 years old 132 18.8 162 24.5 255 26.6 250 28.9 246 25.5 

 
25–29 years old 77 17.9 80 20.5 119 25.2 120 23.7 91 22.5 

 
30–39 years old 119 19.5 153 22.2 171 23.6 138 23.2 109 19.4 

 
40–49 years old 72 18.7 78 19.5 92 25.7 86 20.5 75 21.1 

 
50 years and older 46 19.5 35 16.3 54 25.8 51 27.1 45 28.3 

            Gender Female 343 19.0% 360 21.1% 500 23.1% 461 22.2% 408 20.3% 

 
Male 214 19.7 265 22.1 413 25.2 388 24.8 341 23.1 

            Ethnicity African American 36 37.9% 26 19.3% 41 23.8% 60 35.7% 49 26.1% 

 
Asian 102 15.6 140 18.8 140 20.1 134 19.7 102 16.6 

 
Filipino 17 16.7 15 14.7 23 15.6 46 24.2 29 18.0 

 
Hispanic 290 22.7 302 24.4 364 26.3 337 26.5 319 25.7 

 
Native American 1 9.1 1 14.3 0 0.0 5 38.5 2 33.3 

 
Pacific Islander 9 15.3 12 23.1 33 30.6 24 22.2 22 21.8 

 
White not Hispanic 84 16.3 81 19.3 222 25.1 170 20.7 134 18.9 

 
Multi-races N/A --- 6 42.9 42 26.1 82 23.9 108 22.6 

            SES Financial aid recipient 353 20.4% 371 22.7% 520 26.5% 567 25.4% 527 22.4% 

Course Modality Online N/A --- N/A --- 26 30.6 23 26.4 42 34.4 

 
Traditional 595 19.1 658 21.2 971 24.1 892 23.1 772 20.9 

DSPS  Participant 55 22.2 61 23.0 73 21.4 64 25.0 54 21.0 

EOPS/CARE  Participant 133 19.8 138 21.3 105 24.4 101 27.6 72 17.7 

Veteran Participant 3 9.4 4 15.4 12 16.2 16 17.0 9 13.4 

Concurrent H.S. Participant 4 9.8 2 7.7 2 11.1 3 12.0 4 23.5 

Note: Percentages represent share of course withdraws for each demographic classification. For example, in 2007–08, female students withdrew from 19.0% of courses in which 
they enrolled. AY = academic year (fall + spring). Missing values not shown.  
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Student Persistence 

 
Table 4.12   Basic Skills Enrollments: Fall-to-Fall Persistence, Fall 2007 to Fall 2012 

 
Fall 07–Fall 08 

(n=965) 
Fall 08–Fall 09 

(n=1,035) 
Fall 09–Fall 10 

(n=1,613) 
Fall 10–Fall 11 

(n=1,588) 
Fall 11–Fall 12 

(n=1,608) 

 

Count % Count % Count % Count % Count % 

Persisters 180 18.7% 253 24.4% 315 19.5% 320 20.2% 313 19.5% 
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Table 4.13   Basic Skills Enrollments: Fall-to-Fall Persistence (disaggregated), Fall 2007 to Fall 2012 

Basic skills fall enrollment 
(unduplicated headcount) 

Fall 07–Fall 08 
(n=965) 

Fall 08–Fall 09 
(n=1,035) 

Fall 09–Fall 10 
(n=1,613) 

Fall 10–Fall 11 
(n=1,588) 

Fall 11–Fall 12 
(n=1,608) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 31 12.2% 69 27.0% 113 19.7% 108 17.8% 138 22.5% 

 
20–24 years old 45 21.5 46 21.9 54 14.5 64 19.9 60 15.3 

 
25–29 years old 21 19.8 33 25.6 38 23.5 31 17.4 25 16.0 

 
30–39 years old 32 18.7 52 25.9 50 19.9 49 23.2 47 24.2 

 
40–49 years old 27 22.1 29 22.1 29 25.2 37 26.4 27 21.3 

 
50 years and older 19 29.7 15 22.1 14 21.2 12 17.4 3 5.1 

            Gender Female 90 16.3% 130 23.3% 173 20.7% 179 21.9% 173 20.6% 

 
Male 79 22.3 108 26.0 119 17.7 116 17.2 117 17.4 

            Ethnicity African American  3 7.1% 12 21.8% 7 8.8% 11 13.8% 16 19.0% 

 
Asian 44 25.4 50 23.6 59 26.6 66 30.0 50 23.0 

 
Filipino 2 4.9 5 10.9 11 14.3 9 9.5 11 13.3 

 
Hispanic 89 23.7 115 29.9 112 21.9 118 24.6 112 22.4 

 
Native American 1 25.0 0 0.0 0 0.0 0 0.0 1 33.3 

 
Pacific Islander 1 4.8 4 18.2 4 8.7 8 16.7 8 17.0 

 
White not Hispanic 19 10.4 33 18.0 59 15.4 43 11.7 43 12.7 

 
Multi-races N/A --- 1 12.5 18 23.4 33 20.1 51 21.8 

            SES Financial aid recipient 115 23.6% 142 29.2% 164 23.1% 203 24.6% 210 22.8% 

Course Modality Online N/A --- N/A --- 4 8.5 3 5.3 10 10.0 

 
Traditional 180 18.7 253 24.4 311 19.9 317 20.7 303 20.1 

DSPS Participant 21 22.8 33 30.0 48 32.4 35 28.9 39 29.3 

EOPS/CARE  Participant 54 30.9 71 38.2 56 35.9 43 30.9 52 33.3 

Veteran Participant 1 16.7 2 40.0 6 18.8 4 10.0 2 6.7 

Concurrent H.S. Participant 0 0.0 2 14.3 1 8.3 2 16.7 3 25.0 

Note: Percentages represent share of persisters for each demographic classification. For example, 16.3% of all female students enrolled in Fall 2007 persisted to Fall 2008. Missing 
values not shown.  
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Table 4.14   Basic Skills Enrollments: Fall-to-Spring Persistence, 2007-08 to 2011-12 Academic Years 

 
Fall 07–Spring 08 

(n=965) 
Fall 08–Spring 09 

(n=1,035) 
Fall 09–Spring 10 

(n=1,613) 
Fall 10–Spring 11 

(n=1,588) 
Fall 11–Spring 12 

(n=1,608) 

 

Count % Count % Count % Count % Count % 

Persisters 378 39.2% 392 37.9% 623 38.6% 638 40.2% 624 38.8% 
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Table 4.15   Basic Skills Enrollments: Fall-to-Spring Persistence (disaggregated), 2007-08 to 2011-12 Academic Years 

Basic skills fall enrollment 
(unduplicated headcount) 

Fall 07–Spring 08 
(n=965) 

Fall 08–Spring 09 
(n=1,035) 

Fall 09–Spring 10 
(n=1,613) 

Fall 10–Spring 11 
(n=1,588) 

Fall 11–Spring 12 
(n=1,608) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 83 32.7% 80 31.3% 235 41.0% 236 38.9% 257 41.9% 

 
20–24 years old 68 32.5 75 35.7 117 31.5 111 34.6 123 31.3 

 
25–29 years old 42 39.6 50 38.8 61 37.7 76 42.7 51 32.7 

 
30–39 years old 72 42.1 93 46.3 105 41.8 94 44.5 85 43.8 

 
40–49 years old 55 45.1 51 38.9 47 40.9 64 45.7 56 44.1 

 
50 years and older 35 54.7 28 41.2 29 43.9 27 39.1 19 32.2 

            Gender Female 220 39.9% 198 35.5% 324 38.7% 335 41.1% 330 39.2% 

 
Male 129 36.3 170 40.9 262 38.9 260 38.6 245 36.4 

            Ethnicity African American 10 23.8% 20 36.4% 30 37.5% 26 32.5% 36 42.9% 

 
Asian 76 43.9 106 50.0 109 49.1 113 51.4 97 44.7 

 
Filipino 8 19.5 11 23.9 21 27.3 28 29.5 29 34.9 

 
Hispanic 166 44.3 167 43.4 204 39.8 201 42.0 213 42.6 

 
Native American 1 25.0 1 20.0 1 33.3 2 28.6 1 33.3 

 
Pacific Islander 7 33.3 6 27.3 17 37.0 21 43.8 15 31.9 

 
White not Hispanic 59 32.2 39 21.3 138 36.0 137 37.3 106 31.4 

 
Multi-races N/A --- 0 0.0 22 28.6 59 36.0 85 36.3 

            SES Financial aid recipient 226 46.3% 227 46.7% 303 42.7% 375 45.4% 407 44.2% 

Course Modality Online N/A --- N/A --- 14 29.8 24 42.1 36 36.0 

 
Traditional 378 39.2 392 37.9 609 38.9 614 40.1 588 39.0 

DSPS Participant 36 39.1 40 36.4 73 49.3 63 52.1 71 53.4 

EOPS/CARE  Participant 102 58.3 114 61.3 88 56.4 92 66.2 108 69.2 

Veteran Participant 3 50.0 3 60.0 10 31.3 15 37.5 9 30.0 

Concurrent H.S. Participant 3 17.6 6 42.9 2 16.7 4 33.3 4 33.3 

Note: Percentages represent share of persisters for each demographic classification. For example, 39.9% of all female students enrolled in Fall 2007 persisted to Spring 2008. 
Missing values not shown. 
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English as a Second Language (ESL) Enrollments 
 
Table 5.1   ESL Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

ESL students (unduplicated 

headcount) 

870 100.0% 870 100.0% 801 100.0% 761 100.0% 738 100.0% 

Note: AY = academic year (fall + spring).   
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Table 5.2   ESL Enrollments: Unduplicated Headcount, 2007-08 to 2011-12 Academic Years 

ESL students 
(unduplicated headcount) 

AY 2007–08 
(n=870) 

AY 2008–09 
(n=870) 

AY 2009–10 
(n=801) 

AY 2010–11 
(n=761) 

AY 2011–12 
(n=738) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 59 7.2 55 6.8 50 6.8 54 7.8 46 7.2 

 
20–24 years old 181 22.2 165 20.4 141 19.2 134 19.3 149 23.3 

 
25–29 years old 144 17.6 133 16.5 124 16.9 138 19.8 111 17.3 

 
30–39 years old 219 26.8 248 30.7 240 32.7 193 27.7 167 26.1 

 
40–49 years old 140 17.1 143 17.7 116 15.8 135 19.4 126 19.7 

 
50 years and older 74 9.1 64 7.9 64 8.7 42 6.0 41 6.4 

            Gender Female 507 63.9 502 63.8 439 62.0 441 66.1 407 66.1 

 
Male 287 36.1 285 36.2 269 38.0 226 33.9 209 33.9 

            Ethnicity African American  1 0.1 6 0.8 7 1.0 4 0.6 2 0.3 

 
Asian 258 33.9 282 37.7 247 36.2 252 37.9 224 35.8 

 
Filipino 12 1.6 11 1.5 6 0.9 13 2.0 13 2.1 

 
Hispanic 395 51.9 375 50.1 327 47.9 279 42.0 246 39.4 

 
Native American 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 

 
Pacific Islander 5 0.7 2 0.3 9 1.3 4 0.6 3 0.5 

 
White not Hispanic 90 11.8 69 9.2 82 12.0 82 12.3 96 15.4 

 
Multi-races N/A --- 3 0.4 5 0.7 31 4.7 41 6.6 

            SES Financial aid recipient 450 51.7 392 45.1 371 46.3 397 52.2 411 55.7 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 26 3.5 

 
Traditional 870 100.0 870 100.0 801 100.0 761 100.0 712 96.5 

DSPS Participant 15 1.7 12 1.4 7 0.9 11 1.4 10 1.4 

EOPS/CARE  Participant 173 19.9 150 17.2 81 10.1 62 8.1 72 9.8 

Veteran Participant 7 0.8 5 0.6 2 0.2 5 0.7 5 0.7 

Concurrent H.S. Participant 4 0.5 2 0.2 N/A --- 1 0.1 N/A --- 

Notes: Percentages represent share of total student headcount. AY = academic year (fall + spring). Missing values not shown.  
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Annual Growth/Decline in Headcount Enrollment 

 
Table 5.3   ESL Enrollments: Change from Prior Year, 2007-08 to 2011-12 Academic Years 

 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

ESL students (unduplicated 

headcount) 

870 100.0% 870 100.0% 801 100.0% 761 100.0% 738 100.0% 

Change from prior year N/A --- 0 0.0 -69 -7.9 -40 -5.0 -23 -3.0 

Note: AY = academic year (fall + spring).   
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Table 5.4   ESL Enrollments: Change from Prior Year (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL students 
(unduplicated headcount) 

AY 2007–08 
(n=870) 

AY 2008–09 
(n=870) 

AY 2009–10 
(n=801) 

AY 2010–11 
(n=761) 

AY 2011–12 
(n=738) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old N/A --- -4 -6.8% -5 -9.1% 4 8.0% -8 -14.8% 

 
20–24 years old N/A --- -16 -8.8 -24 -14.5 -7 -5.0 15 11.2 

 
25–29 years old N/A --- -11 -7.6 -9 -6.8 14 11.3 -27 -19.6 

 
30–39 years old N/A --- 29 13.2 -8 -3.2 -47 -19.6 -26 -13.5 

 
40–49 years old N/A --- 3 2.1 -27 -18.9 19 16.4 -9 -6.7 

 
50 years and older N/A --- -10 -13.5 0 0.0 -22 -34.4 -1 -2.4 

            Gender Female N/A --- -5 -1.0% -63 -12.5% 2 0.5% -34 -7.7% 

 
Male N/A --- -2 -0.7 -16 -5.6 -43 -16.0 -17 -7.5 

            Ethnicity African American  N/A --- 5 500.0% 1 16.7% -3 -42.9% -2 -50.0% 

 
Asian N/A --- 24 9.3 -35 -12.4 5 2.0 -28 -11.1 

 
Filipino N/A --- -1 -8.3 -5 -45.5 7 116.7 0 0.0 

 
Hispanic N/A --- -20 -5.1 -48 -12.8 -48 -14.7 -33 -11.8 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander N/A --- -3 -60.0 7 350.0 -5 -55.6 -1 -25.0 

 
White not Hispanic N/A --- -21 -23.3 13 18.8 0 0.0 14 17.1 

 
Multi-races N/A --- 3 N/A 2 66.7 26 520.0 10 32.3 

            SES Financial aid recipient N/A --- -58 -12.9% -21 -5.4% 26 7.0% 14 3.5% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 26 N/A 

 
Traditional N/A --- 0 0.0 -69 -7.9 -40 -5.0 -49 -6.4 

DSPS Participant N/A --- -3 -20.0 -5 -41.7 4 57.1 -1 -9.1 

EOPS/CARE  Participant N/A --- -23 -13.3 -69 -46.0 -19 -23.5 10 16.1 

Veteran Participant N/A --- -2 -28.6 -3 -60.0 3 150.0 0 .0 

Concurrent H.S. Participant N/A --- -2 -50.0 -2 -100.0 1 N/A -1 -100.0 

Notes: Percentages represent change from the prior year’s enrollment for each demographic classification. For example, in 2008–09, female student enrollment had decreased by 
-1.0% from 2007–08. AY = academic year (fall + spring). Missing values not shown. 
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Full-time/Part-time Student Enrollment 

 
Table 5.5   ESL Enrollments: Full-time vs. Part-time Enrollment Status, 2007-08 to 2011-12 Academic Years 

ESL students 
(unduplicated headcount) 

AY 2007–08 AY 2008–09 AY 2009–10 AY 2010–11 AY 2011–12 

Count % Count % Count % Count % Count % 

Full-time student 7 0.8% 3 0.3% 0 0.0% 3 0.4% 1 0.1% 

Part-time student 863 99.2 867 99.7 801 100.0 758 99.6 737 99.9 

Total 870 100.0 870 100.0 801 100.0 761 100.0 738 100.0 

Notes: Definitions are as follows: Full-time enrollment = 12.0 or more units; Part-time = fewer than 12.0 units; AY = academic year (fall + spring). Students with an academic year 
enrollment of 24 or more units have units have been classified as full-time, regardless of single term unit load. 
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Table 5.6   ESL Enrollments: Full-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL students 
(unduplicated headcount) 

AY 2007–08 
(n=870) 

AY 2008–09 
(n=870) 

AY 2009–10 
(n=801) 

AY 2010–11 
(n=761) 

AY 2011–12 
(n=738) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

 
20–24 years old 3 1.7 1 0.6 0 0.0 2 1.5 0 0.0 

 
25–29 years old 1 0.7 0 0.0 0 0.0 0 0.0 0 0.0 

 
30–39 years old 2 0.9 1 0.4 0 0.0 0 0.0 1 0.6 

 
40–49 years old 0 0.0 1 0.7 0 0.0 0 0.0 0 0.0 

 
50 years and older 0 0.0 0 0.0 0 0.0 1 2.4 0 0.0 

            Gender Female 3 0.6 2 0.4% 0 0.0% 2 0.5% 1 0.2% 

 
Male 2 0.7 1 0.4 0 0.0 1 0.4 0 0.0 

            Ethnicity African American  0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 

 
Asian 4 1.6 1 0.4 0 0.0 0 0.0 0 0.0 

 
Filipino 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 

 
Hispanic 1 0.3 2 0.5 0 0.0 3 1.1 0 0.0 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 

 
White not Hispanic 0 0.0 0 0.0 0 0.0 0 0.0 1 1.0 

 
Multi-races N/A --- 0 0.0 0 0.0 0 0.0 0 0.0 

            SES Financial aid recipient 7 1.6% 3 0.8% 0 0.0% 3 0.8% 1 0.2% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 0 0.0 

 
Traditional 7 0.8 3 0.3 0 0.0 3 0.4 1 0.1 

DSPS Participant 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 

EOPS/CARE  Participant 5 2.9 3 2.0 0 0.0 1 1.6 0 0.0 

Veteran Participant 1 14.3 0 0.0 0 0.0 0 0.0 0 0.0 

Concurrent H.S. Participant 0 0.0 0 0.0 N/A --- 0 0.0 N/A --- 

Notes: Percentages represent share of full-time enrollment for each demographic classification. For example, in 2007–08, 0.6% of all female ESL students were enrolled full-time. 
Full-time enrollment = 12.0 or more units. AY = academic year (fall + spring). Students with an academic year enrollment of 24 or more units have been classified as full-time, re-
gardless of single term unit load. Missing values not shown.  
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Table 5.7   ESL Enrollments: Part-time Enrollment Status (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL students 
(unduplicated headcount) 

AY 2007–08 
(n=870) 

AY 2008–09 
(n=870) 

AY 2009–10 
(n=801) 

AY 2010–11 
(n=761) 

AY 2011–12 
(n=738) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 59 100.0% 55 100.0% 50 100.0% 54 100.0% 46 100.0% 

 
20–24 years old 178 98.3 164 99.4 141 100.0 132 98.5 149 100.0 

 
25–29 years old 143 99.3 133 100.0 124 100.0 138 100.0 111 100.0 

 
30–39 years old 217 99.1 247 99.6 240 100.0 193 100.0 166 99.4 

 
40–49 years old 140 100.0 142 99.3 116 100.0 135 100.0 126 100.0 

 
50 years and older 74 100.0 64 100.0 64 100.0 41 97.6 41 100.0 

            Gender Female 504 99.4% 500 99.6% 439 100.0% 439 99.5% 406 99.8% 

 
Male 285 99.3 284 99.6 269 100.0 225 99.6 209 100.0 

            Ethnicity African American  1 100.0% 6 100.0% 7 100.0% 4 100.0% 2 100.0% 

 
Asian 254 98.4 281 99.6 247 100.0 252 100.0 224 100.0 

 
Filipino 12 100.0 11 100.0 6 100.0 13 100.0 13 100.0 

 
Hispanic 394 99.7 373 99.5 327 100.0 276 98.9 246 100.0 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 5 100.0 2 100.0 9 100.0 4 100.0 3 100.0 

 
White not Hispanic 90 100.0 69 100.0 82 100.0 82 100.0 95 99.0 

 
Multi-races N/A --- 3 100.0 5 100.0 31 100.0 41 100.0 

            SES Financial aid recipient 443 98.4% 389 99.2% 371 100.0% 394 99.2% 410 99.8% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 26 100.0 

 
Traditional 863 99.2 867 99.7 801 100.0 758 99.6 711 99.9 

DSPS Participant 15 100.0 12 100.0 7 100.0 11 100.0 10 100.0 

EOPS/CARE  Participant 168 97.1 147 98.0 81 100.0 61 98.4 72 100.0 

Veteran Participant 6 85.7 5 100.0 2 100.0 5 100.0 5 100.0 

Concurrent H.S. Participant 4 100.0 2 100.0 N/A --- 1 100.0 N/A --- 

Notes: Percentages represent share of part-time enrollment for each demographic classification. For example, in 2007–08, 99.4% of female ESL students were enrolled part-time. 
Part-time enrollment = fewer than 12.0 units. AY = academic year (fall + spring). Students with an academic year enrollment of fewer than 24 units have been classified as part-
time, regardless of single term unit load. Missing values not shown.  
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 Course Completion 

 
Table 5.8   ESL Enrollments: Course Outcomes: Success, Withdrawal, & Retention Rates, 
2007-08 to 2011-12 Academic Years 

ESL course enrollments 

AY 2007–08 
(n=1,944) 

AY 2008–09 
(n=1,942) 

AY 2009–10 
(n=1,727) 

AY 2010–11 
(n=1,660) 

AY 2011–12 
(n=1,623) 

Count % Count % Count % Count % Count % 

Successful Completion 1,156 59.5% 1,195 61.5% 1,012 58.6% 1,023 61.6% 1,043 64.3% 

Withdraw 365 18.8 421 21.7 455 26.3 381 23.0 369 22.7 

Retention 1,579 81.2 1,521 78.3 1,272 73.7 1,279 77.0 1,254 77.3 

Note: AY = academic year (fall + spring). 

  



  

 

A
P

P
E

N
D

IX
 E

 
A

P
P

E
N

D
IX

 E
 

A
P

P
E

N
D

IX
 D

 

2
0

9
 

Table 5.9   ESL Enrollments: Successful Course Completions (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL course enrollments 

AY 2007–08 
(n=1,944)  

AY 2008–09 
(n=1,942) 

AY 2009–10 
(n=1,727) 

AY 2010–11 
(n=1,660) 

AY 2011–12 
(n=1,623) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 93 68.9% 59 46.1% 69 59.0% 77 62.6% 69 67.0% 

 
20–24 years old 229 56.3 237 58.4 176 54.0 153 50.3 214 59.1 

 
25–29 years old 190 56.5 179 63.3 159 59.1 166 57.0 144 61.0 

 
30–39 years old 290 58.2 347 64.0 302 60.8 249 63.2 251 65.9 

 
40–49 years old 153 54.3 185 60.3 130 57.3 205 69.7 165 66.5 

 
50 years and older 109 68.6 103 67.8 83 63.8 59 67.8 39 52.7 

            Gender Female 693 61.1% 709 63.5% 602 61.8% 619 66.4% 610 68.2% 

 
Male 345 54.6 373 56.5 296 53.8 247 50.9 245 54.0 

            Ethnicity African American 5 100.0% 13 76.5% 9 81.8% 1 14.3% 4 80.0% 

 
Asian 350 63.9 421 64.6 347 65.5 348 66.2 330 69.3 

 
Filipino 11 68.8 6 50.0 10 76.9 15 51.7 13 56.5 

 
Hispanic 497 52.5 515 58.7 381 53.9 342 55.3 332 57.5 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 5 55.6 2 50.0 5 31.3 2 20.0 1 20.0 

 
White not Hispanic 115 65.7 81 64.3 84 52.8 109 65.3 127 63.8 

 
Multi-races N/A --- 0 0.0 6 60.0 42 65.6 52 57.8 

            SES Financial aid recipient 687 57.6% 660 62.6% 505 55.6% 588 60.2% 625 61.0% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 11 42.3 

 
Traditional 1,156 59.5 1,195 61.5 1,012 58.6 1,023 61.6 1,032 64.6 

DSPS Participant 15 50.0 10 41.7 6 46.2 15 60.0 8 50.0 

EOPS/CARE  Participant 321 64.8 289 64.4 132 55.5 98 61.6 123 71.1 

Veteran Participant 11 64.7 10 76.9 3 60.0 10 71.4 10 76.9 

Concurrent H.S. Participant 2 28.6 2 100.0 N/A --- 0 0.0 N/A --- 

Note: Percentages represent share of successful course completions for each demographic classification. For example, in 2007–08, female students successfully completed 61.1% of 
courses in which they enrolled. AY = academic year (fall + spring). Missing values not shown.  
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Table 5.10   ESL Enrollments: Course Retentions (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL course enrollments  

AY 2007–08 
(n=1,944)  

AY 2008–09 
(n=1,942) 

AY 2009–10 
(n=1,727) 

AY 2010–11 
(n=1,660) 

AY 2011–12 
(n=1,623) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 110 81.5% 91 71.1% 85 72.6% 102 82.9% 81 78.6% 

 
20–24 years old 341 83.8 306 75.4 242 74.2 204 67.1 268 74.0 

 
25–29 years old 268 79.8 226 79.9 196 72.9 217 74.6 172 72.9 

 
30–39 years old 391 78.5 424 78.2 367 73.8 305 77.4 304 79.8 

 
40–49 years old 224 79.4 241 78.5 163 71.8 240 81.6 196 79.0 

 
50 years and older 131 82.4 128 84.2 99 76.2 65 74.7 47 63.5 

            Gender Female 921 81.1% 878 78.6% 743 76.3% 743 79.7% 714 79.8% 

 
Male 508 80.4 507 76.8 383 69.6 335 69.1 320 70.5 

            Ethnicity African American  5 100.0% 16 94.1% 10 90.9% 2 28.6% 5 100.0% 

 
Asian 460 83.9 526 80.7 411 77.5 427 81.2 392 82.4 

 
Filipino 14 87.5 11 91.7 12 92.3 19 65.5 18 78.3 

 
Hispanic 732 77.4 673 76.7 487 68.9 433 70.0 404 70.0 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 6 66.7 4 100.0 10 62.5 7 70.0 3 60.0 

 
White not Hispanic 145 82.9 93 73.8 113 71.1 134 80.2 157 78.9 

 
Multi-races N/A --- 1 33.3 9 90.0 49 76.6 63 70.0 

            SES Financial aid recipient 951 79.7% 817 77.4% 647 71.3% 724 74.1% 770 75.2% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 15 57.7 

 
Traditional 1579 81.2 1521 78.3 1272 73.7 1279 77.0 1239 77.6 

DSPS  Participant 23 76.7 15 62.5 9 69.2 19 76.0 12 75.0 

EOPS/CARE  Participant 403 81.4 352 78.4 172 72.3 112 70.4 140 80.9 

Veteran Participant 16 94.1 13 100.0 3 60.0 12 85.7 10 76.9 

Concurrent H.S. Participant 4 57.1 2 100.0 N/A --- 0 0.0 N/A --- 

Note: Percentages represent share of course retentions for each demographic classification. For example, in 2007–08, female students were retained in (did not withdraw from) 
81.1% of courses in which they enrolled. AY = academic year (fall + spring). Missing values not shown. 
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Table 5.11   ESL Enrollments: Course Withdraws (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL course enrollments  

AY 2007–08 
(n=1,944)  

AY 2008–09 
(n=1,942) 

AY 2009–10 
(n=1,727) 

AY 2010–11 
(n=1,660) 

AY 2011–12 
(n=1,623) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 25 18.5% 37 28.9% 32 27.4% 21 17.1% 22 21.4% 

 
20–24 years old 66 16.2 100 24.6 84 25.8 100 32.9 94 26.0 

 
25–29 years old 68 20.2 57 20.1 73 27.1 74 25.4 64 27.1 

 
30–39 years old 107 21.5 118 21.8 130 26.2 89 22.6 77 20.2 

 
40–49 years old 58 20.6 66 21.5 64 28.2 54 18.4 52 21.0 

 
50 years and older 28 17.6 24 15.8 31 23.8 22 25.3 27 36.5 

            Gender Female 214 18.9% 239 21.4% 231 23.7% 189 20.3% 181 20.2% 

 
Male 124 19.6 153 23.2 167 30.4 150 30.9 134 29.5 

            Ethnicity African American 0 0.0% 1 5.9% 1 9.1% 5 71.4% 0 0.0% 

 
Asian 88 16.1 126 19.3 119 22.5 99 18.8 84 17.6 

 
Filipino 2 12.5 1 8.3 1 7.7 10 34.5 5 21.7 

 
Hispanic 214 22.6 205 23.3 220 31.1 186 30.0 173 30.0 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 3 33.3 0 0.0 6 37.5 3 30.0 2 40.0 

 
White not Hispanic 30 17.1 33 26.2 46 28.9 33 19.8 42 21.1 

 
Multi-races N/A --- 2 66.7 1 10.0 15 23.4 27 30.0 

            SES Financial aid recipient 242 20.3% 238 22.6% 261 28.7% 253 25.9% 254 24.8% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 11 42.3 

 
Traditional 365 18.8 421 21.7 455 26.3 381 23.0 358 22.4 

DSPS  Participant 7 23.3 9 37.5 4 30.8 6 24.0 4 25.0 

EOPS/CARE  Participant 92 18.6 97 21.6 66 27.7 47 29.6 33 19.1 

Veteran Participant 1 5.9 0 0.0 2 40.0 2 14.3 3 23.1 

Concurrent H.S. Participant 3 42.9 0 0.0 N/A --- 2 100.0 N/A --- 

Note: Percentages represent share of course withdraws for each demographic classification. For example, in 2007–08, female students withdrew from 18.9% of courses in which 
they enrolled. AY = academic year (fall + spring). Missing values not shown.  
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 Student Persistence 

 
Table 5.12   ESL Enrollments: Fall-to-Fall Persistence, Fall 2007 to Fall 2012 

 
Fall 07–Fall 08 

(n=543) 
Fall 08–Fall 09 

(n=580) 
Fall 09–Fall 10 

(n=527) 
Fall 10–Fall 11 

(n=504) 
Fall 11–Fall 12 

(n=508) 

 

Count % Count % Count % Count % Count % 

Persisters 161 29.7% 166 28.6% 159 30.2% 164 32.5% 144 28.3% 
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Table 5.13   ESL Enrollments: Fall-to-Fall Persistence (disaggregated), Fall 2007 to Fall 2012 

ESL fall enrollment 
(unduplicated headcount) 

Fall 07–Fall 08 
(n=543) 

Fall 08–Fall 09 
(n=580) 

Fall 09–Fall 10 
(n=527) 

Fall 10–Fall 11 
(n=504) 

Fall 11–Fall 12 
(n=508) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 15 34.9% 14 35.0% 17 50.0% 13 33.3% 12 40.0% 

 
20–24 years old 43 34.7 37 33.0 33 35.1 37 41.1 39 34.8 

 
25–29 years old 21 25.6 24 25.0 31 40.3 23 25.8 19 24.4 

 
30–39 years old 32 23.4 48 31.6 37 22.3 39 31.5 39 34.2 

 
40–49 years old 26 30.2 22 23.4 18 24.7 31 37.3 21 23.6 

 
50 years and older 15 36.6 12 25.0 10 26.3 5 17.9 1 4.2 

            Gender Female 90 28.6% 90 26.9% 88 30.0% 92 32.1% 77 27.3% 

 
Male 58 31.9 63 32.1 55 31.8 50 34.5 49 32.5 

            Ethnicity African American  0 0.0% 3 50.0% 0 0.0% 0 0.0% N/A --- 

 
Asian 47 29.2 49 26.6 57 33.7 55 31.4 46 28.8 

 
Filipino 0 0.0 0 0.0 2 50.0 3 42.9 2 22.2 

 
Hispanic 82 31.9 83 32.3 69 30.7 62 34.1 54 29.3 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 0 0.0 1 50.0 1 25.0 2 50.0 0 0.0 

 
White not Hispanic 11 20.8 9 20.0 7 18.9 13 30.2 14 26.9 

 
Multi-races N/A --- 0 0.0 0 0.0 5 31.3 11 40.7 

            SES Financial aid recipient 109 36.2% 100 35.3% 92 35.9% 111 40.2% 102 35.8% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 3 11.5 

 
Traditional 161 29.7 166 28.6 159 30.2 164 32.5 141 29.3 

DSPS Participant 6 54.5 4 33.3 4 66.7 3 37.5 3 37.5 

EOPS/CARE  Participant 54 43.9 53 43.4 32 44.4 22 44.9 26 45.6 

Veteran Participant 1 33.3 1 50.0 1 100.0 1 25.0 1 50.0 

Concurrent H.S. Participant 0 0.0 0 0.0 N/A --- N/A --- N/A --- 

Note: Percentages represent share of persisters for each demographic classification. For example, 28.6% of all female students enrolled in Fall 2007 persisted to Fall 2008. Missing 
values not shown.  
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Table 5.14   ESL Enrollments: Fall-to-Spring Persistence, 2007-08 to 2011-12 Academic Years 

 
Fall 07–Spring 08 

(n=543) 
Fall 08–Spring 09 

(n=580) 
Fall 09–Spring 10 

(n=527) 
Fall 10–Spring 11 

(n=504) 
Fall 11–Spring 12 

(n=508) 

 

Count % Count % Count % Count % Count % 

Persisters 278 51.2% 306 52.8% 265 50.3% 270 53.6% 269 53.0% 
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Table 5.15   ESL Enrollments: Fall-to-Spring Persistence (disaggregated), 2007-08 to 2011-12 Academic Years 

ESL fall enrollment 
(unduplicated headcount) 

Fall 07–Spring 08 
(n=965) 

Fall 08–Spring 09 
(n=1,035) 

Fall 09–Spring 10 
(n=1,613) 

Fall 10–Spring 11 
(n=1,588) 

Fall 11–Spring 12 
(n=1,608) 

Count % Count % Count % Count % Count % 

Age Less than 20 years old 23 53.5% 23 57.5% 24 70.6% 23 59.0% 19 63.3% 

 
20–24 years old 53 42.7 73 65.2 49 52.1 45 50.0 67 59.8 

 
25–29 years old 41 50.0 46 47.9 44 57.1 47 52.8 31 39.7 

 
30–39 years old 69 50.4 83 54.6 74 44.6 62 50.0 65 57.0 

 
40–49 years old 47 54.7 44 46.8 34 46.6 44 53.0 43 48.3 

 
50 years and older 23 56.1 22 45.8 20 52.6 11 39.3 7 29.2 

            Gender Female 164 52.1% 173 51.8% 156 53.2% 145 50.5% 146 51.8% 

 
Male 85 46.7 113 57.7 86 49.7 76 52.4 77 51.0 

            Ethnicity African American 1 100.0% 3 50.0% 2 66.7% 0 0.0% N/A --- 

 
Asian 72 44.7 113 61.4 89 52.7 88 50.3 86 53.8 

 
Filipino 1 25.0 0 0.0 2 50.0 5 71.4 3 33.3 

 
Hispanic 137 53.3 140 54.5 111 49.3 95 52.2 98 53.3 

 
Native American N/A --- N/A --- N/A --- N/A --- N/A --- 

 
Pacific Islander 2 66.7 2 100.0 2 50.0 2 50.0 0 0.0 

 
White not Hispanic 26 49.1 14 31.1 19 51.4 21 48.8 24 46.2 

 
Multi-races N/A N/A 0 0.0 0 0.0 8 50.0 14 51.9 

            SES Financial aid recipient 173 57.5% 175 61.8% 146 57.0% 155 56.2% 168 58.9% 

Course Modality Online N/A --- N/A --- N/A --- N/A --- 5 19.2 

 
Traditional 278 51.2 306 52.8 265 50.3 270 53.6 264 54.8 

DSPS Participant 7 63.6 7 58.3 5 83.3 7 87.5 6 75.0 

EOPS/CARE  Participant 83 67.5 86 70.5 46 63.9 31 63.3 41 71.9 

Veteran Participant 2 66.7 2 100.0 1 100.0 3 75.0 2 100.0 

Concurrent H.S. Participant 1 33.3 0 0.0 N/A --- N/A --- N/A --- 

Note: Percentages represent share of persisters for each demographic classification. For example, 52.1% of all female students enrolled in Fall 2007 persisted to Spring 2008. Missing values not 
shown.  
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 Data on Incoming Students 

 

Table 6.1   Incoming Students: Student Educational Goals, 2007-08 to 2011-12 Academic Years 

Incoming students 
(unduplicated headcount) 

AY 2007–08 
(n=870) 

AY 2008–09 
(n=870) 

AY 2009–10 
(n=801) 

AY 2010–11 
(n=761) 

AY 2011–12 
(n=738) 

Count % Count % Count % Count % Count % 

Obtain an associate degree and 
transfer to a 4-year institution* 

979 24.3% 1,043 23.5% 1,083 28.7% 1,027 29.4% 897 27.9% 

Transfer to a 4-year institution 
without an associate degree* 

453 11.2 514 11.6 475 12.6 453 13.0 474 14.8 

Undecided on goal 478 11.8 573 12.9 425 11.3 346 9.9 317 9.9 

Advance in current job/career 
(update job skills) 

473 11.7 394 8.9 236 6.3 214 6.1 303 9.4 

Educational development 328 8.1 389 8.8 330 8.7 327 9.4 237 7.4 

Prepare for a new career 
(acquire job skills) 

302 7.5 601 13.5 289 7.7 209 6.0 217 6.8 

Obtain a 2-year associate degree 
without transfer* 

168 4.2 201 4.5 169 4.5 160 4.6 163 5.1 

4 year college student taking courses 
to meet 4 year college requirements 

286 7.1 127 2.9 170 4.5 143 4.1 147 4.6 

Improve basic skills* 199 4.9 188 4.2 253 6.7 135 3.9 131 4.1 

Earn a vocational certificate 
without transfer* 

92 2.3 59 1.3 87 2.3 79 2.3 98 3.1 

Discover/Formulate 
career interests, plans, goals 

71 1.8 104 2.3 105 2.8 69 2.0 79 2.5 

Maintain certificate or license 38 0.9 58 1.3 48 1.3 49 1.4 57 1.8 

Obtain a 2-year vocational degree 
without transfer* 

59 1.5 53 1.2 35 0.9 36 1.0 45 1.4 

Complete credits for 
high school diploma or GED 

35 0.9 30 0.7 21 0.6 13 0.4 15 0.5 

To move from noncredit coursework 
to credit coursework 

2 0.0 4 0.1 3 0.1 0 0.0 2 0.1 

Uncollected / unrecorded 73 1.8 104 2.3 44 1.2 232 6.6 30 0.9 

Notes: “*” indicates a matriculation-related goal. AY = academic year (fall + spring).  
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Table 6.2   Incoming Students: Student Need for Academic Advising, 2007-08 to 2011-12 Academic Years 

Incoming students 
(unduplicated headcount) 

AY 2007–08 
(n=870) 

AY 2008–09 
(n=870) 

AY 2009–10 
(n=801) 

AY 2010–11 
(n=761) 

AY 2011–12 
(n=738) 

Count % Count % Count % Count % Count % 

Needs academic advising 1,951 48.3% 2,058 46.3% 2,103 55.7% 1,890 54.1% 1,809 56.3% 

Does not need academic advising 2,085 51.7 2,384 53.7 1,670 44.3 1,602 45.9 1,403 43.7 

Notes: AY = academic year (fall + spring). 
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Table 6.3   Incoming Students: Student Training Needs, 2007-08 to 2011-12 Academic Years 

Incoming student 
course enrollments 

AY 2007–08 
(n=4,036) 

AY 2008–09 
(n=4,442) 

AY 2009–10 
(n=3,773) 

AY 2010–11 
(n=3,492) 

AY 2011–12 
(n=3,211) 

Count % Count % Count % Count % Count % 

CTE enrollments 1,593 39.5% 1,846 41.6% 1,161 30.8% 1,335 38.2% 1,113 34.7% 

Transferable enrollments 3,130 77.6 3,190 71.8 3,217 85.3 2,680 76.7 2,531 78.8 

Basic skills English enrollments 105 2.6 96 2.2 68 1.8 71 2.0 71 2.2 

Basic skills Mathematics enrollments 177 4.4 205 4.6 541 14.3 528 15.1 521 16.2 

ESL enrollments 312 7.7 310 7.0 297 7.9 269 7.7 281 8.8 

Notes: AY = academic year (fall + spring). 
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Data on Graduates 
 
Table 7.1  Graduates: Licensure Exam Pass Rates, 2008-09 to 2012-13 

Graduates 
(unduplicated headcount) 

2008–09 2009–10 2010–11 2011–12 2012–13 

Taken % Pass Taken % Pass Taken % Pass Taken % Pass Taken % Pass 

Cosmetology           

Written exam 45 91% 55 73% 68 76% 76 54% 63 62% 

Practical exam 38 86 39 76 51 71 54 87 46 90 

           

Nursing           

National Council Licensure 
Examination (NCLEX) 

59 83 55 71 62 82 52 83 N/A N/A 

Notes: Years span from July 1 through June 30. For example, 2008-09 spans July 1, 2008 through June 30, 2009. 2012-13 spans July 1, 2012 through March 31, 2013. 
Sources: California Department of Consumer Affairs, Board of Barbering and Cosmetology, www.barbercosmo.ca.gov; California Department of Consumer Affairs, Board of Registered Nursing, 
www.rn.ca.gov.

http://www.barbercosmo.ca.gov/
http://www.rn.ca.gov/
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Policies and Procedures for the Award of Credit 
 
Historically, CSM has used the equivalent of the Carnegie Unit for measuring and awarding academic credit that 

represents student work and achievement represented in intended learning outcomes and verified by evidence of 

student achievement. The credit hour standard for California Community College is also defined in §55002 and 

§55002.5 of the California Code of Regulations-Title 5. This measure, commonly referred to as the “Carnegie Unit” 

standard, is also consistent with requirements of the Western Association of Schools and Colleges (WASC). 

College standards for credit hours are also consistent with the U.S. Department of Education Regulations on the 

Integrity of Federal Student Financial Aid Programs under Title IV of the Higher Education Act of 1965, 34 Code of 

Federal Regulations §600.2, §600.24, §603.24, and §668.8 (July 1, 2011).  

 SMCCCD Board Policy 6.12, Definition of Credit Courses states: 

Consistent with federal regulations applicable to federal financial aid eligibility, the District shall assess 

and designate each of its programs as either a “credit hour” program or a “clock hour” program [D-1]. 

The Office of Instruction has established procedures to assure that curriculum complies with the definition of 

“credit hour” or “clock hour,” where applicable, and whether a credit-hour program has an appropriate minimum 

number of clock hours of instruction for each credit hour it claims. A credit hour is assumed to be a 50-minute 

(not 60-minute) period. In courses, such as those offered online, in which “seat time” does not apply, a credit hour 

may be measured by an equivalent amount of work, as demonstrated by student achievement. Credit courses are 

administered through the Office of Instruction at each college. 

CSM policies on credits are also available online and in the College Catalog [D-2, D-3]. 

Military Service Credit 

For academic credit purposes, a veteran is defined as an honorably discharged member of the United States 

Armed Forces who was on active duty for one year or longer. Upon presentation of separation or discharge 

papers, veterans are exempted from CSM’s physical education requirement for the AA/AS degree. In addition, 

qualifying veterans are granted six units of elective credit toward the AA/AS degree [D-4]. 

Sequential Courses 

A student may not enroll in or receive credit for a course that is lower in a sequence of courses after successful 

completion of a course that is higher or more advanced. As an example, after successful completion of Spanish 

120, a student cannot enroll in a lower course (e.g., Spanish 110) in the sequence [D-5]. 

Course Repetition 

SMCCCD Board Policy 6.17, Course Repetition, governs CSM policies on course repetition [D-6]. 

Enrollment for courses designated as repeatable: SMCCCD has adopted a policy which permits a student to repeat 

certain activity courses for credit. These courses are designated as repeatable and require increasing levels of 

student performance and provide significantly different course content each subsequent semester. Also, some 

non-activity variable unit courses allow an additional enrollment to complete the unit/course segment not yet 

completed. 

Enrollment limitations for courses not designated as repeatable: A student may attempt a course designated as 

non-repeatable a maximum of three times. A “course attempt” occurs when a student receives an evaluative or 

non-evaluative symbol for the course. Beginning in summer 2012, the limitation of the maximum of three 
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attempts applies to student enrollment. Furthermore, all prior course attempts in a student’s academic record 

count toward the enrollment limitation. One additional enrollment may be considered for approval if extenuating 

circumstances exist. Documentation is required to support circumstances and must be congruent with the time 

frame of the course. 

Credit by Examination 

In accordance with the provisions of Title §55050 of the California Code of Regulations-Title 5, District policy on 

credit by examination establishes that a currently enrolled student in good standing may be permitted to obtain 

credit for courses if he or she is qualified through previous training or instruction and can demonstrate such 

qualifications by successfully completing an examination approved by the faculty and dean of the appropriate 

division [D-7].  

College of San Mateo faculty determine which courses are eligible for Credit by Examination and if an examination 

can be provided [D-8]. They determine if an examination can adequately measure mastery of the course content 

as set forth in the course outline of record. A student may challenge a course for credit by examination only one 

time. The student’s academic record shall be clearly annotated to reflect that credit was earned by examination. 

Grading shall be according to the regular grading system. A maximum of 12 units toward the associate degree or 

six units toward the certificate may be earned by courses for which credit has been earned by examination. Units 

for which credit is given shall not be counted in determining the 12 semester units in residence required for the 

associate degree. 

College of San Mateo also awards credit to associate degree General Education requirements for the following 

external examinations with the appropriate qualifying scores: 36 Advanced Placement Test examinations; 15 

International Baccalaureate examinations; and 41 College Level Examination Program tests [D-9]. Each 

instructional division at College of San Mateo determines if and how examination credit can be applied to meet 

major requirements. In addition, the following external examinations can be used for credit or waiver of CSM’s 

placement examinations: the CSU Early Assessment Program in English and Mathematics; SAT Critical Reading and 

Writing Subject tests; ACT English Usage Test; CSU English Placement Test [D-10]. 
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Policies and Procedures for Transfer of Credit and Listing of Transfer Institutions 
 
In order to assure students the opportunity to move seamlessly between post-secondary educational institutions, 

District policy on articulation services mandates the establishment of procedures that provide for the transfer of 

course credit between the District's colleges and the various California State University campuses, University of 

California campuses, and, where feasible, California independent colleges and universities and out-of-state 

institutions [D-11]. 

This process of course transferability or course articulation between and among post-secondary educational 

institutions is the foundation of the vital “transfer” function in California. Course articulation allowing for the 

transfer of college credit is based upon developing channels of communication among postsecondary segments 

and creates an academic pathway that eases students’ transitions between the segments of higher education in 

California. CSM’s policies and procedures for transfer credit are designed to facilitate the progress of students 

between and among the segments of postsecondary education in California.  

Transcript Evaluation 

Students who have completed college-level coursework within SMCCCD may utilize the College’s Transcript 

Evaluation Service. Previous college-level coursework is reviewed, analyzed, and applied, as appropriate, to the 

educational goals at College of San Mateo. The SMCCCD Transcript Evaluation Service can be accessed online [D-

12]. 

SMCCCD accepts coursework from colleges and universities with accreditation from the following organizations: 

 MSA: Middle States Association (of Colleges and Schools)  

 NASC: Northwest Association of Schools and Colleges (until 2003) 

 NWCCU: Northwest Commission on Colleges and Universities (NASC changed to NWCCU in 2003) 

 NCA: North Central Association (of Colleges and Schools)  

 NEASC-CIHE: New England Association of Schools and Colleges Commission on Institutions of Higher 

Education  

 SACS: Southern Association of Colleges and Schools  

 WASC-ACCJC: Western Association of Schools and Colleges-Accrediting Commission for Community and 

Junior Colleges  

 WASC-ACSCU: Western Association of Schools and Colleges-Accrediting Commission for Senior Colleges and 

Universities [D-13] 

Coursework completed outside the United States of America can be reviewed by utilizing an external evaluation 

provided by an approved foreign transcript evaluation service [D-14]. 

 
Transfer Services 

In further support of course transferability, the District incorporates as part of its mission the transfer of students 

to baccalaureate-level institutions [D-15]. Accordingly, the District has established Transfer Centers at each 

college. Transfer Centers at each of the Colleges identify appropriate target student populations and are designed 

to increase the transfer applications of underrepresented students and comply with law and regulations. 
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Transfer Services provides a full range of services to students seeking to transfer to a four-year college or 

university. CSM staff work closely with college and university counselors and admissions staff to help students 

with their transfer goals including arranging individual appointments with university representatives. An overview 

of CSM transfer services is available online [D-16]. 

Articulation: Policies 

As noted above, articulation is the framework for determining the transferability of community college 

coursework to the various campuses of the University of California and California State University. Through the 

articulation process, CSM transfer students are prepared for transition to four-year colleges. Although the word 

“articulation” often has different meanings and connotations, depending on the context, the articulation process 

refers to the process of developing a formal, written agreement that identifies courses (or sequences of courses) 

at a “sending” campus (e.g., CSM) that are comparable to, or acceptable in lieu of, specific course requirements at 

a “receiving” four-year institution [D-17]. 

Successful completion of an articulated course assures the student and the faculty that the student has taken the 

appropriate course and received the necessary instruction and preparation, and that similar outcomes can be 

assured. In short, the articulation process enables students to progress to the next level of instruction at the 

receiving institution. 

Transfer Agreements 

The official repository of transfer agreements and transfer information is Articulation System Stimulating 

Intersegmental Transfer (ASSIST). ASSIST is a computerized student-transfer information system that can be 

accessed at www.assist.org. ASSIST displays reports of how course credits earned at one California college or 

university can be applied when transferred to another. The mission of ASSIST is to facilitate the transfer of 

California community college students to California’s public four-year universities by providing an electronic 

system for academic planning that delivers accurate, timely, and complete information. 

Private and out-of-state colleges and universities act autonomously in setting transfer credit policies with 

California Community Colleges (CCC). Since each institution is free to establish its own standards, few 

requirements apply to all institutions. An individual CCC applicant’s transcript is reviewed and evaluated so that a 

student can demonstrate that previous CCC courses meet comparable standards at the new institution. 

Information regarding transfer of credit to private colleges and universities can be accessed online [D-18]. 

CSM has established CSU and UC system wide agreements pertaining to lower division General Education transfer 

requirements honored at all CSU and UC campuses [D-17]. 

CSM has established 1,341 course-to-course agreements and 2,177 lower division major preparation agreements 

with 29 individual UC and CSU campuses. 1,089 individual CSM courses are transferable for elective credit (i.e., 

baccalaureate level) to all of the campuses comprising the CSU system; 302 individual CSM courses are 

transferable to all of the campuses of the UC system. In addition, CSM has transfer agreements with 18 private 

colleges and universities [D-18]. 

  

http://www.assist.org/
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Evidence for Appendix D 

 
D-1. SMCCCD Board Policy 6.12 Definition of Credit Courses. 

https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_12.pdf 

D-2. Grades and Scholarships.  
http://collegeofsanmateo.edu/grades/index.asp 

D-3. College Catalog, 2012-2013, page 12.  
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

D-4. Military Service Credit. 
http://collegeofsanmateo.edu/generalinformation/military.asp 

D-5. Sequential Courses. 
http://collegeofsanmateo.edu/academicpolicies/sequentialcourses.asp 

D-6. SMCCCD Board Policy 6.17 Course Repetition. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_17.pdf 

D-7. SMCCCD Board Policy 6.18 Credit by Examination. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_18.pdf 

D-8. Credit by Examination for College of San Mateo Courses (CBE).  
http://collegeofsanmateo.edu/academicpolicies/exam_cbe.asp 

D-9. Credit by Examination. 
http://collegeofsanmateo.edu/academicpolicies/examinationcredit.asp 

D-10. Advanced Placement (AP) Test Scores.   
http://collegeofsanmateo.edu/aptestscores/ 

D-11. SMCCCD Board Policy 6.24 Articulation. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_24.pdf 

D-12. Transcript Evaluation Service website. 
http://www.smccd.edu/transeval/ 

D-13. Accepted Accreditation website. 
http://smccd.edu/accounts/smccd/transcript/AcceptedAccreditation.php 

D-14. Foreign Transcripts website. 
http://smccd.edu/accounts/smccd/transcript/foreign.php 

D-15. SMCCCD Board Policy 7.45 Transfer Center. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_45.pdf 

D-16. Transfer Services website.  
http://collegeofsanmateo.edu/transfer/ 

D-17. Transfer Course Information. 
http://collegeofsanmateo.edu/articulation/courseinfo.asp 

D-18. Articulation Agreements not listed on ASSIST. 
http://collegeofsanmateo.edu/articulation/agreements.asp 

 

https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_12.pdf
http://collegeofsanmateo.edu/grades/index.asp
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/generalinformation/military.asp
http://collegeofsanmateo.edu/academicpolicies/sequentialcourses.asp
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_17.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_18.pdf
http://collegeofsanmateo.edu/academicpolicies/exam_cbe.asp
http://collegeofsanmateo.edu/academicpolicies/examinationcredit.asp
http://collegeofsanmateo.edu/aptestscores/
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_24.pdf
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