
Student Services Council Meeting 
Tuesday, May 1, 2018 
2:15 p.m. – 4:15 p.m. 

Room 10-468 
 

Minutes 
 
Attendees: 
 

Kim Lopez x Claudia Menjivar  Ruth Turner  
Sylvia Aguirre-Alberto  Mike Mitchell x Makiko Ueda  
Maggie Barrientos x Carol Newkirk-

Sakaguchi 
x Carol Ullrich  

Lizette Bricker  Autumn Newman  Sara Wojsko x 
Karen Chadwick  Charles Phan    
Gloria D’Ambra x Patrice Reed-Fort    
Rob Dean  Danni Redding-Lapuz x   
Krystal Duncan  Michele Rudovsky    
Estela Garcia  Aaron Schaefer x   
Fauzi Hamadeh x Niruba Srinivasan    
Luis Padilla x Dennis Tordesillas    

 

This meeting began at 2:20 p.m. 

 

1) Review draft of newly proposed Student Services Program Review template 
Document: 2018-19 Student Services Program Review 

Council members reviewed the revised template and proposed edits on the Purpose 
section and areas 3b, 3c and 3d.  The edits were submitted to Jeramy Wallace and Teresa 
Morris on May 3, 2018. 

 

2) Continuation of Student Learning Outcomes/Service Area Outcomes and Methods 
of Assessment Presentations 
 

Assessment Services 
 
Carol stated new learning outcomes: 
 
SLO1: When receiving assessment results students understand & can identify English 

and math courses eligibility. 
 



SLO2: When completing CSM Priority Enrollment Program (PEP), students learn and 
understand the matriculation steps and register for classes. 

 
The focus will be on whether students understand where they placed and how they 
utilized the services whether by in-person or electronically. 

 
Feedback: 
 
Pre- and post-testing should be conducted for students who attended PEP and satisfaction 
surveys should be used for individuals who called, emailed or used services online. 
  
 

Next meeting: 
 
Fall 2018 

 

 

 



Access

tordesillasd
Sticky Note
access






