Student Services Council Meeting

Tuesday, September 6, 2016
2:15 p.m. - 4:15 p.m.

Room 10-468
Minutes
Attendees:

Jennifer Hughes x | Claudia Menjivar Aaron Schaefer X
Sylvia Aguirre-Alberto Michael Mitchell Laura Skaff

Sharon Bartels x | Carol Newkirk- Niruba Srinivasan

Sakaguchi
Karen Chadwick X | Autumn Newman Gabriela Topete Eng | X
Goon

Gloria D’Ambra x | Charles Phan Dennis Tordesillas X
Rob Dean X | Louise Piper Ruth Turner X
Catherine Firpo Danni Redding-Lapuz Makiko Ueda X
Estela Garcia Krystal Romero Carol Ullrich X
Fauzi Hamadeh Michele Rudovsky Henry Villareal X

The meeting was called to order at 2:19 p.m.

New Member Introduction

The committee welcomed new student representative Gabriela Topete Eng Goon.

Long Service Recognition

Jennifer Hughes acknowledged Gloria D’Ambra’s 30 years of service to the district.

Information from Manager’s Forum

a)  FERPA

Any parent(s) or guardian(s) who claims a student, aged 24 years old and under, as a

dependent in their income tax return have the right to view their dependent’s student

records without consent. The types of information available include test results, class

schedules, grades, and transcripts. Student disciplinary and SARS records are not

included.




b)

FERPA (continued)

All inquiries shall be directed to A&R. Identification and proof of tax records need to be
presented and will be photocopied for filing. Only the most recent income tax record will
be accepted.

Transgender Students
Document: Select Service

1) Transgender students (TS) will be able to change their legal name to their transgender
name including pronoun titles. The Enrollment Services Committee and ITS will create a
process to enable TS students to make changes to their name and title in Banner. When
the new process becomes available, TS will be forewarned that making such changes may
affect their financial aid because social security numbers need to match the name on
record. Mismatching information may create delays in identity verification and
application processing.

2) Single-stall restrooms in campus are now designated as gender-neutral restrooms.
CSM will launch a public information campaign to inform the college community.

Accreditation Midterm Report

CSM’s Midterm Report is due to ACCJC this October. VP Comerford emailed a copy of the
report-draft to the college community to review and submit comments by September 9. The
report will be submitted to the Board for approval before September 28 and will be mailed to

ACCJC before the October 15 deadline. ACCJC is scheduled to respond on January 2017.

Program Review (PR) (Added agenda item)

e Reports are now due every other year on the fourth Friday of October

e PR forms have been revised and are accessible from the PRIE webpage

e New PR forms will include editable information submitted from the last report

e Data requisitions are to be submitted to PRIE

e The report will always cover data from the two previous academic years (e.g.
2015-16 & 2016-17)

e Any program that does not submit a report will not be allowed to request
resources

e All Student Services program review reports and resource requests are due on
Friday, October 28, 2016



Update from Community Relations and Marketing

Postponed to a future council meeting. Date to be determined.

OnTRAC

Krytsal Romero talked about OnTRAC. TRAC stands for Team-Building, Responsibility,
Achievable Goals, and Counseling, and the program is designed to assist academically dismissed
students return to good standing. OnTRAC partners a student with a counselor to create an
educational plan and meet twice a semester. The educational plan allows the student to maintain
enrollment and register for classes. ONTRAC also helps the student utilize instructional services
and student support services.

College Central Network (CCN)

a) Autumn Newman discussed the Career Services webpage and demonstrated CCN. CCN is the
replacement of JobL.inks.

CCN offers the following features:

e Two search engines. One search engine to allow employers to seek CSM students
and a second search engine to allow students to seek jobs nationwide

e Assists students to create and load resumes

e Provides a portfolio feature to allow art students to load artwork and videos

e Allows CSM departments to post job openings

b) The Career Services Center will be having an event on September 14 called Student
Connections Fair. The purpose of the event is to bring industry professionals on campus so that
students may connect their major to career goals.

Announcements: Flyers attached

Next Meeting: Tuesday, October 11, 1:00 to 2:30 p.m.
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Selective Service

CHAPTER

Any male required to register with Selective Service at any time must have done
s0 to receive federal student aid. The Central Processing System (CPS) performs
a match with Selective Service to confirm a student’s registration status. In this

chapter we discuss that match and the registration requirement.

REGISTRATION REQUIREMENT

Zm_nm (any person assigned the sex of male at birth) aged 18-25 are
required to register with the Selective Service System (SSS). This

requirement covers males residing in the United States who are U.S.

citizens or noncitizens, except that a male who is in the U.S. as a lawful

nonimmigrant isn’t required to register as long as he maintains that status

(see the exceptions to the registration requirement under “Exemptions”

below). Students who are required to register with the Selective Service must

do so to be eligible for FSA funds, but parents who want to borrow a PLUS

loan aren’t required to have registered.

The student has several ways to register, which include using the FAFSA;
there is a question that asks if the student wants Selective Service to register
him. [fhe indicates that he wants to be registered, we will submit his
registration information to the Selective Service. If he doesn't answer this
question, he can do so later on the student aid report (SAR) and submit the
correction (the answer to the question “Are you male?” must be answered
“yes"). The student may also register online at the Selective Service website
(www.sss gov) or by filling out a form available at the post office.

Generally, a male student who is 18-25 and whe has not registered
previously may register using the FAFSA or SAR. Students who have
questions about Selective Service registration may contact the Selective
Service at 1-(847)-688-6888 or on the Web.

EXEMPTIONS

Males exempted from the requirement to register include:

« Males currently in the armed services and on active duty (this
exception does not apply to members of the Reserve and National
Guard who are not on active duty);

» Males who are not yet 18 at the time that they complete their
applications (an update is not required during the year, even if a
student turns 18 after completing the application);

Selectlve Service requirement
General Provisions

34 CFR 668.32(j), 66837

PLUS exemption 682.201(b)(1}(v}

Age and reglstration

The student can be registered with Se-
lective Service as early as 30 days before
his 18th birthday. If the student is too
young, Selective Service will hold the
registration until the student is within
30 days of his 18th birthday. Students
26 and older can't be registered.

Gender and registration

Only persons assigned the sex of male
at birth are required to register. If a
student’s gender identity is now female
but she was assigned the sex of male

at birth, the student must register with
the SSS, unless one of the exemptions
described in this chapter apply, regard-
less of subsequent sexual reassignment
surgery or any other gender transition
process. If a student’s gender identity is
now male but he was assigned the sex
of female at birth, the student is not re
quired to register with the SSS, regard
less of subsequent sexual reassignment
surgery or any other gender transition
process.

FSA 4 Jun 2016
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Exemptlons
34 CFR 668.37(a)(2}

Exemptlon examples

Tod has been on active duty in the
Ammy from the time he was 18 and
didn't register with Selective Service
before he joined the Army. He's now
24, is planning to leave the Army, and
wants to receive financlal ald. If he
applies while he's still on active duty,
he doesn't need to be registered with
Selective Service. Once he leaves,

he must be registered, or else he
won't be able to receive aid in later
years. In most cases, when someone
completes an enfistment contract,

he is automatically registered, so Tod

« Males born before 1960;

« Citizens of the Republic of Palau, the Republic of the Marshall Istands,
or the Federated States of Micronesia®;

» Noncitizens who first entered the US. afier they turned 26;

« Noncitizens wha entered the US. as lawful nonimmigrants on a valid
visa and remained in the U S, on the terms of that visa until after they
turned 26.

« Transgender males who were assigned the sex of female at birth.
There are certain less common situations in which registration isn't

necessary. Students who weren't required to register prior to meeting one of
these criteria and who meet a criterion for the entire time through the age of

25 qualify for the waiver if:

o They are unable to register due 1o being hospitalized, incarceraled, or

is probably already registered even Jhey are Ui
though he didn't complete a sep institut d;
registration form.

George was enrolled in an officer
procurement program at the Virginia
Military Institute, which he started a
month before he tumed 18. When he
was 22, he had a serlous accident and
was hospitalized; he officially dropped
out of school a month after he was
hospitalized. Due to his injuries, he was
hospitalized for four years. Because he
qualified for a waiver for the entire time
he was 18-25, he was not required to
register with Selective Service.

*A citizen or national of the Republic of
the Marshall islands or the Federated
States of Micronesia who lives in the
United States for more than one year
for any reason except as a student or
employee of the government of his
homeland must register.

« They are enrolled in any officer procurement program at The Citadel,
North Georgia College and State University, Norwich University,
Virginia Military Institule, Texas A&M University, or Virginia
Polytechnic and State University; or

« They are commissioned Public Health Service officers on active duty
or members of the Reserve of the Public Health Service on specified
active duty.

If the student is clearly not required to register, you must document
this, but do not have him request a status information letter from the
Selective Service. You should only ask the student to provide such a letter
to document an exemption from the requirement to register if it is not clear
that he is exempt. For example, noncitizens who first enter the US. after
the age of 26 aren’t required to register. Only those immigrant males who
enter and live in the U.S, at ages 18-25 are required to be registered. Ifa
male immigrant can show proof that he first entered the U.5. when he was
past registration age, he is clearly not required to be registered, and no status
information letter is needed. The student’s entry documentation is enough to
show whether he was required to register.

Documentation for exempt noncitizens includes: proof of birth date

on a passport, birth certificate, or U.S. driver's license or state ID; proof of
immigration date into the U.S. from an entry date stamp on the 1-94 form
or in the passport, or a letter from the USCIS indicaling the entry date; and,
for those here on a valid visa who are at least 18 and less than 26 years old, a
student visa form (I-20) or other valid U'S. passport visa slamp on a loreign
passport with expiration date (the dates must be from entry until after the
male turned 26).
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Chipter 5—Selective Service

SELECTIVE SERVICE M

The CPS performs a match with the SSS to determine if relevant students
are registered. The output document displays the match result in the FAA
Information section, as well as a comment about the result.
Successful matches

1f the match shows that the student is registered or pt, a cc
confirming this fact will be on the student’s output document. The student is
then eligible for aid.

The student is also eligible for aid if the match shows that the student
is still too young to register. Ifthe student asks to be registered, Selective
Service will hold onto that registration request until 30 days before the
student’s 18th birthday and will then register the student.

Finally, the student is also eligible if the CPS successfully forwards the
student’s name to Selective Service for registration.

Unsuccessful matches

1f the match doesn't confirm the student’s registration or the student
can't be registered, the output document will have a comment about the
problem. A “C” code will also be printed next to the student’s EFC. Until
the student resolves the registration problem, you can't pay FSA funds to the
student or certify or originate a loan.

'V Registration not confinned. If the match shows that the student
isn't registered, he must cither register or provide evidence that he is
registered or is exempl from registration. His Selective Service Registration
Acknowledgement or letter of registration shows that he is registered. You
can also go to the Selective Service System web page at wwiw.sss.gov and
check on the student’s status—a printout of the web page is acceptable
documentation that the student is registered. Ifhe doesn’t have an
acknowledgement or letter of registration and the web page doesn't confirm
his registration, he'll have to contact Selective Service to resolve the problem.
If the conflict is resolved in his favor, he'll receive a letter from the Selective
Service documenting that he is registered or is exempt from registering.

¥ Unsuccessful registration. The CPS won't be able to forward the
student for registration if certain information—first and last name and
date of birth—is missing. The student should submit a correction with
the required information, and you can check the match results from this
correction to see if the student is eligible.

If the student is 26 or older, the CPS cannot register the student but will
send his record through the data match. If the student is not registered, he
can no longer do so, but may qualify for a status information letter from
the SSS. You will have to determine if he is eligible for aid despite failing to
register.

Status informatlon letter codes
The Selective Service has different
status information letters, which are
indicated by a code that appears in the
lower left-hand comer. Determination
of aid eligibility for a male who failed to
register with Selective Service should
not be based solely on these letter
cades. Financial aid administrators

are obliged to review all evidence
presented by a student to determine if
he has shown "by a preponderance of
evidence” that his failure to register was
neither willful nor knowing. The codes
are:

+ E1-EB: These codes indicate that the
student was not required to register or
was exempt the entire time he could
have registered (ages 18-25).

- NM: The student did not register
although he was on active duty in the
armed forces only for a portion of the
time when he could have registered
(between ages 18~25} and was,
therefore, required to register.

« NR: The student was born before 1960
and is therefore not required to register.
- RD: The student gave a reason for not
registering or documentation to show
he was exempt from the requirement,
but the Selective Service determined
the reason or documentation to be
invalid. Therefore, the student was
required to register but did not. No
requests to comply with the registration
requirement were sent.

« RH: The student was sent one or
more letters requesting that he register
during the required period, but all
letters were returned by the post office
as undeliverable.

« RL: The student was required to
register, but the Selective Service has
no record of his registration, and their
records show he was sent one or more
letters requesting that he register.

« RR: The student said he attempted to
register, but Selective Service has no
proof of the attempt.

Out of concem for privacy, the SSS only
displays the last four digits of the Social
Security number on correspondence.
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Fallure to register
34 CFR668.37(d), (e)

Unsuccessful reglstration
example

On his FAFSA, Hector asks the CPS to
forward his information to the Selective
Service for registration. However, he's
over 26, so the Selective Service can't
register him. His output document
comes back with a blank match flag and
comment 33. Hector didn't enter the
US. until after his 26th birthday, so he
doesn't have to be registered. Guerrero
University already has information
about his citizenship status, including
the date he arrived in the US, so it has
documentation that he is exempt from
registration. The aid administrator
explains to Hector why he wasn't
required to register.

Veteran status match

See the Application and Verification
Guide for information on the veteran
match and dependency status.

FAILURE TO REGISTER

Some students have been denied aid because they failed to register with
the Selective Service before their 26th birthday. The Selective Service will
register only males aged 18-25, leaving older students with no way to rem-
edy their situation if they failed to register. However, the student may still be
eligible to receive aid if he can demonstrate that he did not knowingly and
willfully fail to register.

A student who served on active duty in the armed forces but who did
not register before turning 26 is still eligible to receive FSA funds because
it’s reasonable to conclude that he was not trying to avoid registering for the
Selective Service. Ask the student to provide a copy of his DD Form 214,
“Certificate of Release or Discharge from Active Duty,” showing military
service in the armed forces—other than the reserve forces, the Delayed Entry
pool, and the National Guard.

Students without military service who knew of the registration
requirement but chose not to register are considered to have knowingly
and willfully failed to register and are therefore ineligible for FSA funds.
Your school’s decision in this case is final and cannot be appealed to the
Department except as noted in the “Appeals” sidebar in this chapter.

Determining if non-registration was knowing and willful

Unless you can document that the student meets one of the registration
exemptions or that he served on active duty in the armed forces (with a
character of service other than dishonorable), he must write to the Selective
Service to get a status information letter addressing his failure to register. He
may also download a request form from wivw.sss.gov to print out, complete,
and mail. The student should provide as complete a description about
his situation as possible: where he was living during the period when he
should have registered, whether he was incarcerated or institutionalized, his
citizenship status during the period, if applicable, and so on.

If the student receives a “general exemption letter” (codes E1-E8) or
a “DOB before 1960” letier (code NR), he is exemp! from registration and
may receive FSA funds. If he receives any other type of letter, you must
determine based on all relevant evidence whether he knowingly and willfully
failed to register. The letter from Selective Service may provide information
that is crucial to your decision. For example, if the student received a letter
indicating a compliance letter had been sent (code RL), this would be a
negative factor when you make the determination. If the student received a
“Muilitary Service: Noncontinuous” letter (code NM), you might reasonably
determine that the student did not knowingly and willfully avoid registration.
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Chapter 5—Selective Service

Most of the status information letters state that the final decision
regarding the student’s eligibility rests with the agency awarding funds. For
the purposes of the FSA Programs, the decision is made by your school,
which represents the Department of Education. If you determine that the
student’s failure to register was knowing and willful, the student loses FSA
eligibility.

When deciding whether the student had knowingly and willfully failed to
register, you should consider the following factors:

« Where the student lived when he was aged 18-25. For example, ifa
student was living abroad, it is more plausible that he would not come
into contact with the requirement for registration.

« Whether the student claims that he thought he was registered.
Mistakes in recordkeeping can occur. Correspondence indicating an
attempt to register could form a basis for determining that the student
did not knowingly and willfully fail to register. On the other hand,

a letter from Selective Service stating that it received no response to
correspondence sent to the student at a correct address would be a
negative factor.

+ Why the student claims he was not aware of the widely publicized
requirement to register when he was aged 18-25.

FSANE Jun 201v

Exceptlon if SSS does not re-
spond In 30 days

As of this writing, the Selective Service
System does not have a delay in
responding to requests for status
information letters. However, you may
award aid while waiting for the letter
from the SSS if their response time is
longer than 30 days and if you have no
evidence that a student intentionally
failed to register. If the SSS response
or other subsequent information
causes you to conclude the student did
knowingly and willfully fail to register,
then he becomes ineligible for federal
student aid and he, not your school,

is responsible for retuming the aid he
received.

Appeals

The school's decision is final and cannot
be appealed to the Department except
in one limited instance. The regulations
state that the Department will hear ap-
peals from students who have provided
their schools with proof that they are in
compliance (i.e, that they are registered
or exempt from registration} but who
are still being denied federal student aid
based on the registration requirement.
34 CFR668.37(f)
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Fall in Love with a Major Fair!

Find the major that’s right for you—

and learn what you can do with it!

September 14
9:30-1:30
Bldg. 10 "N

Popcorn

Talk to professionals about their majors & careers!
Discover career possibilities you never knew existed!
Learn the skills necessary for 21* century careers!

Finally know “what you’ll be doing” with your education!
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University of California

erkeley, Davis, San Diego, Santa Barbar
& Santa Cruz
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Present:

FALL 2017 UC Admissions/Application/Personal Insight Questions

Wednesday, September 7t
ight after Transfer da

UC Admissions/Application &
Personal Insight Questions Workshop
1:30 - 3:00pm

Location:
Bldg. 10 Room 195 il
This workshop will assist you in successfully navigating through the

I 2017 UC Application, develop an effective essay for the UC Person
Insight Questions and provide vital UC Admissions information.

Sponsored by CSM Transfer Services
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cOCOA
COLLEGE * SAN MATEO

Transfer Day

Wednesday

I September 7, 2016
{5 9:30am — 1:00pm
@ College Center — Bldg. 10

@ Meet with Representatives from
&

University of California
California State University
C

v &Y

For more information please contact CSM Transfer Services in
Building 10 Room 340
www.collegeofsanmateo.edu/transfer

e



INFORMATION TABLES: <&

Academic Success Programs, Honor Project, Peer Educators, Counseling, Transfer, Career Services,
Health Center, UMOJA Program, PUENTE Program, MANA Program, Multicultural Center, Learning
Center, Financial Aid, EOPS/CARE, CSM Disability Resource Center (DRC), Real Estate Program,
Cosmetology Program, Electronics Technology, and more!

Student Connections Fair
Wednesday, September 21, 2016

College Center PLAZA i
10:00 am - 2:00 pm

"‘ﬁ-‘"

WHEN STUDENTS MAKE CONNECTIONS AT COLLEGE THEY SUCCEED!

Let us help you make connections to campus staff and resources!/!
Meet staff & faculty. Learn about programs and services!
Go to GREAT workshops. Enjoy free snacks.

DON’T MISS THE WORKSHOPS!

Each 30 minute workshop is offered at 10:30 am, 11:30 am, and 12:30 pm'in the location
designated below! Do not sign in at the Learning Center but go directly to the workshop!

Learning Center
Study Room 220B

What is a Student
Educational Plan
and How to use

Degree Works!
Alicia Frangos, Student
Success
Kathleen Sammut, Counselor

Learning Center
Study Room 220C

How to Choose a
College Major

Autumn Newman, Career
Services Coordinator

Learning Center
Class Room 220M

Financial Aid 101:
Getting and Keeping
Your Money for
School

Karen Chadwick, Financiai Aid
Technician

College Center Bay
View Dining Room
Alcove

Preparing To
Transfer! Plan to
Make it Happen

Mike Mitcheil, Transfer Director

An activity coordinated by the Office of Counseiing, Advising, and Matricuiation and supported by the Associated Students of Coliege of San Mateo






