
Student Services Council Meeting 
Tuesday, September 6, 2016 

2:15 p.m. – 4:15 p.m. 
Room 10-468 

 
Minutes 

 
Attendees: 
 
Jennifer Hughes x Claudia Menjivar x Aaron Schaefer x 
Sylvia Aguirre-Alberto  Michael Mitchell  Laura Skaff  
Sharon Bartels x Carol Newkirk-

Sakaguchi 
x Niruba Srinivasan  

Karen Chadwick x Autumn Newman x Gabriela Topete Eng 
Goon 

x 

Gloria D’Ambra x Charles Phan x Dennis Tordesillas x 
Rob Dean x Louise Piper x Ruth Turner x 
Catherine Firpo  Danni Redding-Lapuz  Makiko Ueda x 
Estela Garcia  Krystal Romero x Carol Ullrich x 
Fauzi Hamadeh  Michele Rudovsky  Henry Villareal x 

 
The meeting was called to order at 2:19 p.m. 
 
 
New Member Introduction 
 
The committee welcomed new student representative Gabriela Topete Eng Goon. 

 
Long Service Recognition 
 
Jennifer Hughes acknowledged Gloria D’Ambra’s 30 years of service to the district. 

 
Information from Manager’s Forum 

a) FERPA 

Any parent(s) or guardian(s) who claims a student, aged 24 years old and under, as a 
dependent in their income tax return have the right to view their dependent’s student 
records without consent.  The types of information available include test results, class 
schedules, grades, and transcripts.  Student disciplinary and SARS records are not 
included.  

 

 



FERPA (continued) 

All inquiries shall be directed to A&R. Identification and proof of tax records need to be 
presented and will be photocopied for filing.  Only the most recent income tax record will 
be accepted. 

 
b) Transgender Students 
            Document: Select Service  
  

1) Transgender students (TS) will be able to change their legal name to their transgender 
name including pronoun titles.  The Enrollment Services Committee and ITS will create a 
process to enable TS students to make changes to their name and title in Banner. When 
the new process becomes available, TS will be forewarned that making such changes may 
affect their financial aid because social security numbers need to match the name on 
record.  Mismatching information may create delays in identity verification and 
application processing.  

  
2) Single-stall restrooms in campus are now designated as gender-neutral restrooms.   
CSM will launch a public information campaign to inform the college community. 

 
Accreditation Midterm Report 

CSM’s Midterm Report is due to ACCJC this October.  VP Comerford emailed a copy of the 
report-draft to the college community to review and submit comments by September 9.  The 
report will be submitted to the Board for approval before September 28 and will be mailed to 
ACCJC before the October 15 deadline.  ACCJC is scheduled to respond on January 2017. 

 
Program Review (PR) (Added agenda item) 

• Reports are now due every other year on the fourth Friday of October 
• PR forms have been revised and are accessible from the PRIE webpage 
• New PR forms will include editable information submitted from the last report 
• Data requisitions are to be submitted to PRIE 
• The report will always cover data from the two previous academic years (e.g. 

2015-16 & 2016-17) 
• Any program that does not submit a report will not be allowed to request 

resources 
• All Student Services program review reports and resource requests are due on  

Friday, October 28, 2016 



Update from Community Relations and Marketing  

Postponed to a future council meeting. Date to be determined. 

 
OnTRAC 

Krytsal Romero talked about OnTRAC. TRAC stands for Team-Building, Responsibility, 
Achievable Goals, and Counseling, and the program is designed to assist academically dismissed 
students return to good standing.  OnTRAC partners a student with a counselor to create an 
educational plan and meet twice a semester.  The educational plan allows the student to maintain 
enrollment and register for classes. OnTRAC also helps the student utilize instructional services 
and student support services. 

 

College Central Network (CCN) 

a) Autumn Newman discussed the Career Services webpage and demonstrated CCN. CCN is the 
replacement of JobLinks. 

CCN offers the following features: 

• Two search engines. One search engine to allow employers to seek CSM students 
and a second search engine to allow students to seek jobs nationwide 

• Assists students to create and load resumes 
• Provides a portfolio feature to allow art students to load artwork and videos 
• Allows CSM departments to post job openings 

 

b) The Career Services Center will be having an event on September 14 called Student 
Connections Fair.  The purpose of the event is to bring industry professionals on campus so that 
students may connect their major to career goals.  

 

Announcements: Flyers attached 

Next Meeting:  Tuesday, October 11, 1:00 to 2:30 p.m. 


















