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# of 
Respondents 

Agree 
Strongly Agree Disagree 

Disagree 
Strongly 

Mean 
Score 

Analyze & respond critically to literary and expository 
texts 

1 100.0% 0.0% 0.0% 0.0% 4.00 

Demonstrate knowledge of a variety of authors, 
literary genres, and literary devices 

1 100.0% 0.0% 0.0% 0.0% 4.00 

Note: “Mean Score” is derived by assigning numeric values to each response (where 1=”Disagree Strongly”, 2=”Disagree”, 
3=”Agree”, and 4=”Agree Strongly”) and calculating the mean of all responses for a given question item. 
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Narrative Comments 

 
What particular elements of CSM's English Program helped you the most? 

 The free use of the Writing Center and the tutorials explaining the different areas of English 

 

What particular element of CSM's English could be changed or added to help you? 

 Nothing I can think of. 

 


