STUDENT HOUSING SERVICE
3e:
The Student Housing Service has one SLOs and one SAO.

SLO: Students attending the mandatory Housing Workshop will know how to
search, request, and apply for student housing.

e InAY 2017-2018, 410 students completed the Housing Workshop. The SLO
was assessed by a post-workshop quiz, which indicated a success rate of
95%.

Staff would like to find out whether students retain this information as they
go about the business of finding housing, and whether it was sufficient.
They plan to survey students who have completed the workshop in the past
and gone on to find housing, to see if there are any improvements needed
to the workshop (see Planning).

SAQ: Eligible students will be able to complete and submit their Housing
Application online.

e The application process was successfully digitized in July 2017. All students
now complete their application process online. Staff will develop a new
SAO for the coming year (See Planning).



