Division: 4413 - : Modern Languages FL

CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Academic Year STUDENT SUCCESS Academic Year
INDICATOR 12-13 13-14 14-15 INDICATORS 12-13 1314 14-15
Enrollments/Dup.
Headcount 633 554 460 Success % 62.2%  59.7%  65.4%
WSCH 2570.2 23314 19132 Retention % 793%  79.4%  82.2%
FTES 85.7 77.7 63.8 Withdraw % 20.7%  20.6% 17.8%
LOAD (WSCH/FTEF)* 488.0 448.3 428.3
Classroom Teaching FTEF Academic Year
Full-time FTEF 3.7 3.7 35 Sections 12-13 13-14  14-15
Adjunct FTEF 1.0 0.8 0.8 Total 49 41 31
Overload FTEF
(F-T Faculty) 0.6 0.7 0.2 % CTE 0.0% 0.0% 0.0%
Retired FTEF 0.0 0.0 0.0 % Transferable 89.8% 85.4% 87.1%
Total FTEF 5.3 5.2 45 % Degree Applicable 102%  14.6% 12.9%
Percent Full-time 81.0% 84.6% 82.1% % Basic Skills 0.0% 0.0% 0.0%
Successful Course Completion Rates: 2012-13 to 2014-15
Demographic (Dusirl;ct)ellkrggcfunt) (E’Ssiii?ergggs&tnso Percent Success Percent Withdraw
Variable 12-13 13-14 14-15 12-13 13-14 14-15 | 12-13 13-14 14-15|12-13 13-14 14-15
Ethnicity
Asian 192 168 147 303 303 320 | 656 673 694 | 146 131 163
Black 21 14 12 3.3 2.5 2.6 286 286 250 | 476 214 333
Filipino 36 20 28 5.7 3.6 6.1 611 500 60.7 | 27.8 450 143
Hispanic 83 94 52 131 170 11.3 759 660 788 | 193 191 115
Native Am 1 1 0 0.2 0.2 0.0 00 1000 -~ ]100.0 0.0
Pac Islander 10 4 9 16 0.7 2.0 60.0 500 222 | 300 250 444
White 173 145 123 27.3  26.2 26.7 572 579 683 | 231 241 195
Other 88 89 69 139 161 150 | 557 461 565 | 227 281 188
Unrecorded 29 19 20 4.6 3.4 4.3 793 737 650 | 103 53 150
Total 633 554 460 100 100 100 | 622 59.7 654 | 207 206 178
Gender
Female 340 283 235 537 511 51.1 64.7 625 651 | 185 205 196
Male 280 255 214 442 460 465 | 593 565 659 | 236 212 154
Unrecorded 13 16 11 2.1 2.9 2.4 615 625 636 | 154 125 273
Total 633 554 460 100 100 100 | 622 59.7 654 | 207 206 17.8
Age
19 or less 129 134 137 204 242 298 | 558 522 686 | 264 261 139
20-24 243 213 162 384 384 352 | 716 606 685|132 235 185
25-29 94 70 50 148 126 109 | 585 657 56.0 | 234 100 220
30-34 50 35 34 7.9 6.3 74 500 400 529 |26.0 229 147
35-39 25 27 15 39 4.9 33 480 778 66.7 | 320 148 267
40-49 49 35 27 7.7 6.3 59 53.1 65.7 593 | 347 171 222
50+ 43 39 35 6.8 7.0 7.6 69.8 692 686 | 11.6 103 20.0
Unrecorded 0 1 0 0.0 0.2 0.0 100.0 0.0
Total 633 554 460 100 100 100 | 622 59.7 654 | 207 206 17.8
*Note: All data have been rounded. Academic Year = Fall + Spring only. Page 1




CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4413 : Modern Languages FL

Fall Term
INDICATOR 2012 2013 2014
Enrollments/Dup.Headcount 353 274 227
WSCH 1458.4 1198.1 926.6
FTES 48.6 39.9 30.9
LOAD (WSCH/FTEF)* 497.2 449.3 434.3
Success % 64.0% 59.9% 65.6%
Retention % 79.9% 77.4% 80.6%
Withdraw % 20.1% 22.6% 19.4%
Classroom Teaching FTEF
Full-time FTEF 2.1 1.7 1.7
Adjunct FTEF 0.8 0.6 0.4
Overload FTEF (F-T Faculty) 0.0 0.3 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 2.9 2.7 2.1
Percent Full-time 72.7% 77.5% 81.2%
Sections
Total Number of Sections 26 20 16
% CTE 0.0% 0.0% 0.0%
% Transferable 84.6% 85.0% 87.5%
% Degree Applicable 15.4% 15.0% 12.5%
% Basic Skills 0.0% 0.0% 0.0%

Page 2 *Note: All data have been rounded. Academic Year = Fall + Spring only.



Division: 4413 : Modern Languages FL

CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Spring Term
INDICATOR 2013 2014 2015
Enroliments/Dup.Headcount 280 280 233
WSCH 1111.8 1133.3 986.6
FTES 37.1 37.8 32.9
LOAD (WSCH/FTEF)* 476.5 447.3 422.9
Success % 60.0% 59.6% 65.2%
Retention % 78.6% 81.4% 83.7%
Withdraw % 21.4% 18.6% 16.3%
Classroom Teaching FTEF
Full-time FTEF 15 1.9 1.7
Adjunct FTEF 0.2 0.2 0.4
Overload FTEF (F-T Faculty) 0.6 0.4 0.2
Retired FTEF 0.0 0.0 0.0
Total FTEF 2.3 2.5 2.3
Percent Full-time 91.4% 92.1% 82.9%
Sections
Total Number of Sections 23 21 15
% CTE 0.0% 0.0% 0.0%
% Transferable 95.7% 85.7% 86.7%
% Degree Applicable 4.3% 14.3% 13.3%
% Basic Skills 0.0% 0.0% 0.0%

*Note: All data have been rounded. Academic Year = Fall + Spring only.
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CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4413 : Modern Languages FL

Summer Term
INDICATOR 2013 2014 2015
Enrollments/Dup.Headcount 145 118 143
WSCH 493.2 407.2 573.9
FTES 16.4 13.6 19.1
LOAD (WSCH/FTEF)* 493.2 381.7 478.2
Success % 73.1% 70.3% 63.6%
Retention % 84.8% 87.3% 82.5%
Withdraw % 15.2% 12.7% 17.5%
Classroom Teaching FTEF
Full-time FTEF 0.0 0.0 0.0
Adjunct FTEF 0.4 0.5 0.6
Overload FTEF (F-T Faculty) 0.6 0.6 0.6
Retired FTEF 0.0 0.0 0.0
Total FTEF 1.0 1.1 1.2
Percent Full-time 60.0% 56.2% 50.0%
Sections
Total Number of Sections 7 6 5
% CTE 0.0% 0.0% 0.0%
% Transferable 100.0% 100.0% 100.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 4 *Note: All data have been rounded. Academic Year = Fall + Spring only.



Division: 4413 - : Chinese CHIN

CSM Program Review: Spring 2016 Submission Cycle

Student Success and Core Program Indicators

Academic Years 2012/13 to 2014/15

Academic Year STUDENT SUCCESS Academic Year
INDICATOR 12-13 13-14 14-15 INDICATORS 12-13 1314 14-15
Enrollments/Dup.
Headcount 279 245 220 Success % 62.0% 60.4% 61.8%
WSCH 853.6 743.7 671.1 Retention % 832% 833% 82.7%
FTES 28.5 24.8 22.4 Withdraw % 16.8%  16.7%  17.3%
LOAD (WSCH/FTEF)* 474.2 413.2 372.8
Classroom Teaching FTEF Academic Year
Full-time FTEF 14 1.6 1.6 Sections 12-13 13-14  14-15
Adjunct FTEF 0.0 0.0 0.0 Total 21 15 13
Overload FTEF
(F-T Faculty) 0.4 0.2 0.2 % CTE 0.0% 0.0% 0.0%
Retired FTEF 0.0 0.0 0.0 % Transferable 100.0% 93.3% 100.0%
Total FTEF 18 18 18 % Degree Applicable 0.0% 6.7% 0.0%
Percent Full-time 100.0% 100.0% 100.0% % Basic Skills 0.0% 0.0% 0.0%
Successful Course Completion Rates: 2012-13 to 2014-15
Demographic (Dusirl;ct)ellkrggcfunt) (E’Ssiii?ergggs&tnso Percent Success Percent Withdraw
Variable 12-13 13-14 14-15 12-13 13-14 14-15 | 12-13 13-14 14-15|12-13 13-14 14-15
Ethnicity
Asian 165 140 127 50.1 57.1 57.7 655 721 709 | 133 107 142
Black 1 3 3 0.4 12 14 1000 0.0 0.0 00 00 333
Filipino 19 8 10 6.8 33 4.5 789 625 500 | 105 375 200
Hispanic 13 5 8 4.7 2.0 3.6 385 200 500|462 600 250
Native Am 0 0 0 0.0 0.0 0.0
Pac Islander 2 3 4 0.7 1.2 1.8 500 333 00 00 333 250
White 28 38 41 100 155 186 | 321 395 610 | 393 289 220
Other 33 34 21 11.8 139 9.5 576 471 333 | 121 206 238
Unrecorded 18 14 6 6.5 5.7 2.7 833 643 833|111 71 0.0
Total 279 245 220 100 100 100 | 620 604 618 | 168 167 173
Gender
Female 131 117 111 470 478 50.5 611 624 66.7 | 176 214 17.1
Male 142 119 103 509 486 46.8 63.4 563 553 | 155 134 175
Unrecorded 6 9 6 2.2 37 2.7 500 889 833|333 00 167
Total 279 245 220 100 100 100 | 620 604 618 | 168 16.7 173
Age
19 or less 56 60 62 20.1 245 28.2 60.7 650 694 | 179 217 129
20-24 107 90 75 384  36.7 34.1 69.2 622 587 | 121 167 213
25-29 48 39 32 172 159 145 | 604 615 50.0 | 208 51 219
30-34 33 15 14 118 6.1 6.4 515 26.7 429 | 242 200 214
35-39 12 12 6 4.3 4.9 2.7 66.7 583 833 | 167 333 00
40-49 12 14 12 4.3 5.7 5.5 583 571 66.7 | 16.7 143 83
50+ 11 14 19 3.9 5.7 8.6 364 643 737|182 143 158
Unrecorded 0 1 0 0.0 04 0.0 100.0 0.0
Total 279 245 220 100 100 100 | 620 604 618 | 168 16.7 173
*Note: All data have been rounded. Academic Year = Fall + Spring only. Page 1




CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4413 : Chinese CHIN

Fall Term
INDICATOR 2012 2013 2014
Enrollments/Dup.Headcount 138 115 110
WSCH 417.6 353.7 330.0
FTES 13.9 11.8 11.0
LOAD (WSCH/FTEF)* 522.0 442.1 412.5
Success % 67.4% 58.3% 62.7%
Retention % 84.8% 80.0% 83.6%
Withdraw % 15.2% 20.0% 16.4%
Classroom Teaching FTEF
Full-time FTEF 0.8 0.8 0.8
Adjunct FTEF 0.0 0.0 0.0
Overload FTEF (F-T Faculty) 0.0 0.0 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 0.8 0.8 0.8
Percent Full-time 100.0% 100.0% 100.0%
Sections
Total Number of Sections 9 6 7
% CTE 0.0% 0.0% 0.0%
% Transferable 100.0% 100.0% 100.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 2 *Note: All data have been rounded. Academic Year = Fall + Spring only.



CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4413 : Chinese CHIN

Spring Term
INDICATOR 2013 2014 2015
Enroliments/Dup.Headcount 141 130 110
WSCH 436.0 390.0 341.1
FTES 145 13.0 11.4
LOAD (WSCH/FTEF)* 436.0 390.0 341.1
Success % 56.7% 62.3% 60.9%
Retention % 81.6% 86.2% 81.8%
Withdraw % 18.4% 13.8% 18.2%
Classroom Teaching FTEF
Full-time FTEF 0.6 0.8 0.8
Adjunct FTEF 0.0 0.0 0.0
Overload FTEF (F-T Faculty) 0.4 0.2 0.2
Retired FTEF 0.0 0.0 0.0
Total FTEF 1.0 1.0 1.0
Percent Full-time 100.0% 100.0% 100.0%
Sections
Total Number of Sections 12 9 6
% CTE 0.0% 0.0% 0.0%
% Transferable 100.0% 88.9% 100.0%
% Degree Applicable 0.0% 11.1% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

*Note: All data have been rounded. Academic Year = Fall + Spring only. Page 3



CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4413 : Chinese CHIN

Summer Term
INDICATOR 2013 2014 2015
Enrollments/Dup.Headcount 90 72 86
WSCH 270.0 216.0 258.0
FTES 9.0 7.2 8.6
LOAD (WSCH/FTEF)* 450.0 360.0 430.0
Success % 67.8% 65.3% 4. 7%
Retention % 86.7% 87.5% 81.4%
Withdraw % 13.3% 12.5% 18.6%
Classroom Teaching FTEF
Full-time FTEF 0.0 0.0 0.0
Adjunct FTEF 0.0 0.0 0.0
Overload FTEF (F-T Faculty) 0.6 0.6 0.6
Retired FTEF 0.0 0.0 0.0
Total FTEF 0.6 0.6 0.6
Percent Full-time 100.0% 100.0% 100.0%
Sections
Total Number of Sections 5 4 3
% CTE 0.0% 0.0% 0.0%
% Transferable 100.0% 100.0% 100.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 4 *Note: All data have been rounded. Academic Year = Fall + Spring only.



Division: 4413 - : Spanish SPAN

CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Academic Year STUDENT SUCCESS Academic Year
INDICATOR 12-13 13-14 14-15 INDICATORS 12-13 1314 14-15
Enrollments/Dup.
Headcount 354 309 240 Success % 62.4%  59.2%  68.8%
WSCH 1716.6 1587.7 1242.1 Retention % 76.3%  764% 8L7%
FTES 57.2 52.9 41.4 Withdraw % 23.7%  236% 18.3%
LOAD (WSCH/FTEF)* 495.2 467.0 465.8
Classroom Teaching FTEF Academic Year
Full-time FTEF 2.3 2.1 1.9 Sections 12-13 13-14  14-15
Adjunct FTEF 1.0 0.8 0.8 Total 28 26 18
Overload FTEF
(F-T Faculty) 0.2 0.5 0.0 % CTE 0.0% 0.0% 0.0%
Retired FTEF 0.0 0.0 0.0 % Transferable 82.1% 80.8% 77.8%
Total FTEF 35 34 2.7 % Degree Applicable 17.9%  192% 22.2%
Percent Full-time 71.2% 76.5% 70.0% % Basic Skills 0.0% 0.0% 0.0%
Successful Course Completion Rates: 2012-13 to 2014-15
Demographic (Dusirl;ct)ellkrggcfunt) (E’Ssiii?ergggs&tnso Percent Success Percent Withdraw
Variable 12-13 13-14 14-15 12-13 13-14 14-15 | 12-13 13-14 14-15|12-13 13-14 14-15
Ethnicity
Asian 27 28 20 7.6 9.1 8.3 66.7 429 60.0 | 222 250 300
Black 20 11 9 5.6 3.6 3.8 250 364 333|500 273 333
Filipino 17 12 18 4.8 3.9 7.5 412 417 66.7 | 471 500 111
Hispanic 70 89 44 198 288 183 | 829 685 841|143 169 9.1
Native Am 1 1 0.3 0.3 0.0 00 1000 -~ ]100.0 0.0
Pac Islander 8 1 5 2.3 0.3 2.1 62.5 100.0 400 | 375 0.0 60.0
White 145 107 82 41.0 346 34.2 62.1 645 720 | 200 224 183
Other 55 55 48 155 178 200 | 545 455 66.7 | 291 327 167
Unrecorded 11 5 14 3.1 1.6 58 72.7 100.0 57.1 9.1 0.0 214
Total 354 309 240 100 100 100 | 624 59.2 688 | 237 236 183
Gender
Female 209 166 124 59.0 537 517 | 670 627 637 | 191 199 218
Male 138 136 111 39.0 440 46.3 55.1 56.6 757 | 319 279 135
Unrecorded 7 7 5 2.0 2.3 2.1 714 286 400 | 0.0 286 40.0
Total 354 309 240 100 100 100 | 624 59.2 688 | 237 236 183
Age
19 or less 73 74 75 206 239 31.3 521 419 68.0 | 329 29.7 147
20-24 136 123 87 384 398 363 | 735 593 770 | 140 285 16.1
25-29 46 31 18 13.0 10.0 7.5 565 710 66.7 | 26.1 161 222
30-34 17 20 20 4.8 6.5 8.3 471 500 600 | 294 250 100
35-39 13 15 9 37 4.9 3.8 308 933 556|462 00 444
40-49 37 21 15 105 6.8 6.3 514 714 533 | 405 19.0 333
50+ 32 25 16 9.0 8.1 6.7 813 720 625 ] 94 80 250
Unrecorded 0 0 0 0.0 0.0 0.0
Total 354 309 240 100 100 100 | 624 59.2 688 | 237 236 183
*Note: All data have been rounded. Academic Year = Fall + Spring only. Page 1




CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4413 : Spanish SPAN

Fall Term
INDICATOR 2012 2013 2014
Enrollments/Dup.Headcount 215 159 117
WSCH 1040.8 844.4 596.6
FTES 34.7 28.1 19.9
LOAD (WSCH/FTEF)* 487.9 452.4 447.4
Success % 61.9% 61.0% 68.4%
Retention % 76.7% 75.5% 77.8%
Withdraw % 23.3% 24.5% 22.2%
Classroom Teaching FTEF
Full-time FTEF 1.3 0.9 0.9
Adjunct FTEF 0.8 0.6 0.4
Overload FTEF (F-T Faculty) 0.0 0.3 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 2.1 1.9 1.3
Percent Full-time 62.5% 67.9% 70.0%
Sections
Total Number of Sections 17 14 9
% CTE 0.0% 0.0% 0.0%
% Transferable 76.5% 78.6% 77.8%
% Degree Applicable 23.5% 21.4% 22.2%
% Basic Skills 0.0% 0.0% 0.0%

Page 2 *Note: All data have been rounded. Academic Year = Fall + Spring only.



Division: 4413 : Spanish SPAN

CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Spring Term
INDICATOR 2013 2014 2015
Enroliments/Dup.Headcount 139 150 123
WSCH 675.8 743.3 645.5
FTES 22.5 24.8 21.5
LOAD (WSCH/FTEF)* 506.9 484.8 484.2
Success % 63.3% 57.3% 69.1%
Retention % 75.5% 77.3% 85.4%
Withdraw % 24.5% 22.7% 14.6%
Classroom Teaching FTEF
Full-time FTEF 0.9 1.1 0.9
Adjunct FTEF 0.2 0.2 0.4
Overload FTEF (F-T Faculty) 0.2 0.2 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 1.3 15 1.3
Percent Full-time 85.0% 87.0% 70.0%
Sections
Total Number of Sections 11 12 9
% CTE 0.0% 0.0% 0.0%
% Transferable 90.9% 83.3% 77.8%
% Degree Applicable 9.1% 16.7% 22.2%
% Basic Skills 0.0% 0.0% 0.0%

*Note: All data have been rounded. Academic Year = Fall + Spring only.
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CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4413 : Spanish SPAN

Summer Term
INDICATOR 2013 2014 2015
Enrollments/Dup.Headcount 55 46 57
WSCH 223.2 191.2 315.9
FTES 7.4 6.4 10.5
LOAD (WSCH/FTEF)* 557.9 409.6 526.5
Success % 81.8% 78.3% 17.2%
Retention % 81.8% 87.0% 84.2%
Withdraw % 18.2% 13.0% 15.8%
Classroom Teaching FTEF
Full-time FTEF 0.0 0.0 0.0
Adjunct FTEF 0.4 0.5 0.6
Overload FTEF (F-T Faculty) 0.0 0.0 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 0.4 0.5 0.6
Percent Full-time 0.0% 0.0% 0.0%
Sections
Total Number of Sections 2 2 2
% CTE 0.0% 0.0% 0.0%
% Transferable 100.0% 100.0% 100.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 4 *Note: All data have been rounded. Academic Year = Fall + Spring only.
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