CSM Program Review: Spring 2012 Cycle
Core Program and Student Success Indicators

Academic Years 2008/09 to 2010/11

Division: 4411 - Business/Technology/Business Micro—Computer Applications Program

Academic
Year Projections
INDICATOR 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14
Enrollments/Dup. Headcount 1046 1158 1170 1249 1311 1373
WSCH 3006.8 3635.5 2356.21 2348.91 2023.61 1698.31
FTES 100.2 121.2 78.5 78.3 67.5 56.6
LOAD (WSCH/FTEF)* 518 713 501 560 552 543
Retention % 88% 88% 86% 85% 84% 83%
Success % 68% 65% 63% 61% 59% 56%
Classroom Teaching FTEF
Full-time FTEF 3.1 3.1 34 Projection Methodology
Adjunct FTEF 2.3 1.6 1.1
Overload FTEF (F-T Faculty) 0 0.2 0 Linear projections based upon 3 years’ prior
Retired FTEF 0.4 0.2 0.2 datall, L{Slng,]\lgr_;jg!elhlnf.artre%rejsmn trentlj
Total FTEF 58 5.1 47 et endedas agesar
Percent Full-time 53% 61% 72% ;
Reassigned FTEF 1.4 1 1.1
Number of Sections 48 40 38 Notes: Academic Year = Fall + Spring only.
% Vocational Education 100% 100% 100%
% Transferable 0% 0% 0%
% Degree Applicable 0% 0% 0%
% Basic Skills 0% 0% 0%
Successful Course Completion Rates: 2010-11
DEFINITIONS:
Demeraphic Non- % % Non- % Enroliments/Dup.Headcount:
Variable Count Col% | Success Success Withdraw | Success Success Withdraw Sum of end-of-term enrollments.
Ethnicity WSCH:
Gl A I . 17 i 2 M ek stoden atoncs a oo oss, WSCH
Black 80 7 37 43 " 46 o4 14 are used to report apportionment attendance and
Filipino 47 4 30 17 10 64 36 21 FTES.
Hispanic 244 22 139 105 34 57 43 14 Retention%:
Native Am 7 1 2 5 0 29 71 0 The percentage of enrollments with a grade of A,
Pac 22 2 18 4 1 82 18 5 B, C, D, F, CR, NC, I, at end-of-term. (Only
- excludes W's.)
White 875 34 235 140 59 63 37 16 ?ﬁ:?:;:;/:tage of enrollments with a grade of A
Other 73 7 50 23 10 68 32 14 B, C, CR at end-of-term,. '
Multi-Racial 93 9 65 28 10 70 30 11 —
Total 1090 100 691 399 152 63 37 14 “FuII-T‘ime Equivalent Faculty” is calculated at the
Gender course level as a propprtion ofa fuII-timg
Female 631 58 | 410 221 93 65 35 15 Faculy Lond Crodi (L0 sssgned 10
Male 411 38 245 166 99) 60 40 13 course.
Unrecorded 48 4 36 12 4 75 25 8 LOAD (Productivity) WSCHIFTEF:
Total 1090 100 | 691 399 152 63 37 14 oo A o S
students and a faculty’s hours of instruction per
Age week = faculty load. The State’s productivity
19 or less 110 10 64 46 12 58 42 11 measure is 525 WSCH/FTEF.
20-24 247 23 147 100 33 60 40 13 Reassigned FTEF:
25-29 137 13 71 66 22 52 48 16 Faculty/g;s,\ilgned to projects to which there is no
30-34 122 11 86 36 17 70 30 14 COUTSEILRR.
35-39 98 9 70 28 12 71 29 12 FTES:
40-49 182 17 118 64 30 65 35 16 Full-Time Equivalent Students. Definition to be
supplied.
50+ 175 16 119 56 24 68 32 14
Unrecorded 19 2 16 3 2 84 16 11
Total 1090 100 691 399 152 63 37 14

*Slight discrepancies in the ratio of WSCH/FTEF (LOAD) are due to the rounding of numeric figures.




CSM Program Review: Spring 2012 Cycle
Core Program and Student Success Indicators
Academic Years 2008/09 to 2010/11

Division: 4411 - Business/Technology/Business Micro—Computer Applications Program

Fall Term DEFINITIONS:

INDICATOR 2008 2009 2010 Enrollments/Dup.Headcount:

Enrollments/Dup.Headcount 425 565 581 Sum ofend-ofterm enrolments
WSCH:

WSCH 1248.58 1542.87 1179.71 e
attends a specific class. WSCH
are used to report apportionment

FTES 41.6 51.4 39.3 attendance and FTES.

LOAD (WSCH/FTEF)* 446 617 513 The perosnage of encliments
with a grade of A, B, C, D, F, CR,

. NC, |, d-of- . (Onl

Retention % 89% 86% 85% oudes Wy
S %:

Success % 73% 61% 61% Ttl:g T)Z?zentage of enroliments
with a grade of A, B, C, CR at

. -of-term.

Classroom Teaching FTEF end-oFtem
FTEF:. . _

Full-ime FTEF 1.3 16 18 S e e o
a proportion of a full-time

. teaching load. FTEF is

AdjunCt FTEF 1.5 0.9 0.5 calcullated by using thle Faculty
Load Credit (FLC) assigned to

Overload FTEF (F-T Faculty) 0 0 0 e
LOAD (Productivity)

. WSCH/FTEF:

Retired FTEF 0 0 0 Ratio of the weekly contact hours
of enrolled students and a
fi i fi i

Total FTEF 28 25 23 week = aclyoad. The S’
productivity measure is 525

. WSCH/FTEF.

Percent Full-time 46% 64% 78%

Reassigned FTEF:
. Faculty assigned to proj

Reassigned FTEF 07 0.6 0.5 WG tere o 10 COLISBICRI.

q FTES:

Number of Sections 22 19 19 Full-Time Equivalent Students.
Definition to be supplied.

% Vocational Education 100% 100% 100%

% Transferable 0% 0% 0%

% Degree Applicable 0% 0% 0%

% Basic Skills 0% 0% 0%

*Slight discrepancies in the ratio of WSCH/FTEF (LOAD) are due to the rounding of numeric figures.




CSM Program Review: Spring 2012 Cycle
Core Program and Student Success Indicators
Academic Years 2008/09 to 2010/11

Division: 4411 - Business/Technology/Business Micro—Computer Applications Program

Spring Term DEFINITIONS:
INDICATOR 2009 2010 2011 Enrollments/Dup.Headcount:
Enrollments/Dup. Headcount 621 593 589 Sum of end-oFterm enrolments.
WSCH:
WSCH 1758.22 2092.63 11765 ol tours pr wesk  suden
attends a specific class. WSCH
d t rt rti t
FTES 58.6 69.8 39.2 e
LOAD (WSCH/FTEF)* 586 805 490 ?r?;e;:‘;irggr:/;ge of enroliments
with a grade of A, B, C, D, F, CR,
Retention % 87% 89% 87% el Y
S %:
Success % 64% 68% 66% Ttl:g T)Z?zentage of enroliments
with a grade of A, B, C, CR at
Classroom Teaching FTEF endorerm.
FTEF:. . .
Full-time FTEF 18 15 16 cacialed a1 couse e s
a proportion of a full-time
; teaching load. FTEF |
Adjunct FTEF 0.8 0.7 0.6 cZ?gulgt%dosy using ths Faculty
Load Credit (FLC) assigned to
Overload FTEF (F-T Faculty) 0 0.2 0 e course.
LOAD (Productivity)
. WSCH/FTEF:
Retired FTEF 0.4 0.2 0.2 Ratio of the weekly contact hours
of enrolled studen_ts and a
Total FTEF 3 2.6 24 ol - facutyload. The Sta’s
productivity measure is 525
Percent Full-time 60% 58% 67% VISCHIFTER
Reassigneq FTEF: .
Reassigned FTEF 0.7 04 0.6 vFvichmhiS}Z'?snﬁg L%Eﬁ?é‘?é‘éh".
q FTES:
Number of Sections 26 21 19 Full-Time Equivalent Students.
Definition to be supplied.
% Vocational Education 100% 100% 100%
% Transferable 0% 0% 0%
% Degree Applicable 0% 0% 0%
% Basic Skills 0% 0% 0%

*Slight discrepancies in the ratio of WSCH/FTEF (LOAD) are due to the rounding of numeric figures.




CSM Program Review: Spring 2012 Cycle
Core Program and Student Success Indicators
Academic Years 2008/09 to 2010/11

Division: 4411 - Business/Technology/Business Micro—Computer Applications Program

Summer Term DEFINITIONS:

INDICATOR 2009 2010 2011 Enrollments/Dup.Headcount:
Sum of end-of-term enroliments.

Enrollments/Dup.Headcount 104 119 135 ’

WSCH:
“Weekly Student Contact Hours”

WSCH 193 178.5 202.5 = total hours per week a student
attends a specific class. WSCH
are used to report apportionment

FTES 5.1 6 6.8 attendance and FTES.
Retention%:

LOAD (WSCH/FTE F)* 910 446 506 The percentage of enrollments
with a grade of A, B, C, D, F, CR,

. NC, I, at end-of-term. (Onl

Retention % 80% 94% 92% el Y
;Success%:

Success % 69% 7% 7% The percentage of enrollments
with a grade of A, B, C, CR at

. end-of-term.

Classroom Teaching FTEF
FTEF:

. “Full-Time Equivalent Faculty” is

Full-time FTEF 0 0 0 calculated at the course level as
a proportion of a full-time

. teaching load. FTEF is

Adjunct FTEF 0 0 0 calculated by using the Faculty
Load Credit (FLC) assigned to
the course.

Overload FTEF (F-T Faculty) 0.3 0.4 0.4
LOAD (Productivity)

. WSCH/FTEF:

Retired FTEF 0 0 0 Ratio of the weekly contact hours
of enrolled students and a
faculty’s hours of instruction per

Total FTEF 0.3 0.4 0.4 week = faculty load. The State’s
productivity measure is 525

. WSCH/FTEF.
Percent Full-time 0% 0% 0%
Reassigned FTEF:
. Faculty assigned to projects to
ReaSSIgned FTEF 0.3 0.4 0.4 which there is no course/CRN.
. FTES:

Number of Sections 3 4 4 Full-Time Equivalent Students.
Definition to be supplied.

% Vocational Education 100% 100% 100%

% Transferable 0% 0% 0%

% Degree Applicable 0% 0% 0%

% Basic Skills 0% 0% 0%

*Slight discrepancies in the ratio of WSCH/FTEF (LOAD) are due to the rounding of numeric figures.




CSM Program Review: Spring 2012 Cycle

Core Program and Student Success Indicators

Academic Years 2008/09 to 2010/11

Division: 4411 - Business/Technology/Business Windows Applications Department

Academic
Year Projections
INDICATOR 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14
Enrollments/Dup. Headcount 751 786 795 821 843 865
WSCH 1708.8 1895.45 1280.13 1199.46 985.12 770.78
FTES 57 63.2 42.7 40 328 25.7
LOAD (WSCH/FTEF)* 462 574 457 493 491 489
Retention % 88% 86% 83% 81% 78% 76%
Success % 69% 67% 61% 57% 53% 49%
Classroom Teaching FTEF
Full-time FTEF 1.9 1.7 1.7 Projection Methodology
Adjunct FTEF 1.6 14 1.1
Overload FTEF (F-T Faculty) 0 0.2 0 Linear projections based upon 3 years’ prior
Retired FTEF 0.2 0 0 data, using simple linear regression trend
' analysis. NOTE: Not intended as a goal or
Total FTEF 3.7 83 2.8 target.
Percent Full-time 51% 52% 61%
Reassigned FTEF 1 0.6 1.8
Number of Sections 37 31 27 Notes: Academic Year = Fall + Spring only.
% Vocational Education 100% 100% 100%
% Transferable 0% 0% 0%
% Degree Applicable 0% 0% 0%
% Basic Skills 0% 0% 0%
Successful Course Completion Rates: 2010-11
DEFINITIONS:
Demeraphic Non- % % Non- % Enroliments/Dup.Headcount:
Variable Count Col% | Success Success Withdraw | Success Success Withdraw Sum of end-of-term enrollments.
Ethnicity WSCH:
Asian 122 17 95 27 14 78 22 11 “Wezkly tSt(Ldee{wt t(t)onéact Hour_sff’ = }otal rwgréﬁer
Black 49 7 23 26 8 47 53 16 o e g e
Filipino 27 4 17 10 7 63 37 26 FTES.
Hispanic 144 20 64 80 26 44 56 18 Retention%:
Native Am 5 1 2 & 0 40 60 0 The percentage of enrollments with a grade of A,
Pac 13 2 11 2 1 85 15 8 E);(:CldstWQSF{), NC, I, at end-of-term. (Only
Islander '
\é\/tfgléer 2436 366 12585 11061 488 gl gg :]I g ?tl:: ?)ZT:;/:tage of enrollments with a grade of A,
B, C, CR at end-of-term.
Multi-Racial 59 8 41 18 8 69 31 14
FTEF:
Total 719 100 436 283 120 61 39 17 “Full-Time Equivalent Faculty” is calculated at the
Gender course level as a propprtion ofa fuII-timg
Female 4% 61 | 213 163 75 63 37 17 Faculy Losd Credh (FLO) ssgned ot
Male 246 34 138 108 41 56 44 17 course.
Unrecorded 37 5 25 12 4 68 32 11 LOAD (Productivity) WSCHIFTEF:
Total 719 100 436 283 120 61 39 17 Ratio of the weekly contact hours of enrolled
students and a faculty’s hours of instruction per
Age week = faculty load. The State’s productivity
19 or less 28 4 12 16 4 43 57 14 measure is 525 WSCH/FTEF.
20-24 122 17 64 58 20 52 48 16 Reassigned FTEF:
25-29 112 16 58 54 20 52 48 18 Faculty assigned to projects to which there is no
30-34 85 12 58 27 16 68 32 19 course/CRN.
35-39 76 11 50 26 12 66 34 16 FTES:
40-49 142 20 90 52 26 63 37 18 FuII-':'lin:je Equivalent Students. Definition to be
supplied.
50+ 144 20 97 47 20 67 33 14
Unrecorded 10 1 7 3 2 70 30 20
Total 719 100 436 283 120 61 39 17

*Slight discrepancies in the ratio of WSCH/FTEF (LOAD) are due to the rounding of numeric figures.




CSM Program Review: Spring 2012 Cycle
Core Program and Student Success Indicators
Academic Years 2008/09 to 2010/11

Division: 4411 - Business/Technology/Business Windows Applications Department

Fall Term
INDICATOR 2008 2009 2010
Enrollments/Dup.Headcount 279 383 388
WSCH 596.79 753.03 630.63
FTES 19.9 25.1 21
LOAD (WSCH/FTEF)* 398 502 485
Retention % 89% 85% 82%
Success % 75% 62% 59%
Classroom Teaching FTEF
Full-time FTEF 0.7 0.8 0.8
Adjunct FTEF 0.8 0.7 0.5
Overload FTEF (F-T Faculty) 0 0 0
Retired FTEF 0 0 0
Total FTEF 1.5 1.5 1.3
Percent Full-time 47% 53% 62%
Reassigned FTEF 0.5 04 0.9
Number of Sections 15 14 13
% Vocational Education 100% 100% 100%
% Transferable 0% 0% 0%
% Degree Applicable 0% 0% 0%
% Basic Skills 0% 0% 0%

DEFINITIONS:

Enrollments/Dup.Headcount:
Sum of end-of-term enroliments.

WSCH:

“Weekly Student Contact Hours”
= total hours per week a student
attends a specific class. WSCH
are used to report apportionment
attendance and FTES.

Retention%:

The percentage of enrollments
with a grade of A, B, C, D, F, CR,
NC, I, at end-of-term. (Only
excludes W's.)

Success%:

The percentage of enrollments
with a grade of A, B, C, CR at
end-of-term.

FTEF:

“Full-Time Equivalent Faculty” is
calculated at the course level as
a proportion of a full-time
teaching load. FTEF is
calculated by using the Faculty
Load Credit (FLC) assigned to
the course.

LOAD (Productivity)
WSCHIFTEF:

Ratio of the weekly contact hours
of enrolled students and a
faculty’s hours of instruction per
week = faculty load. The State’s
productivity measure is 525
WSCH/FTEF.

Reassigned FTEF:
Faculty assigned to projects to
which there is no course/CRN.

FTES:
Full-Time Equivalent Students.
Definition to be supplied.

*Slight discrepancies in the ratio of WSCH/FTEF (LOAD) are due to the rounding of numeric figures.




CSM Program Review: Spring 2012 Cycle
Core Program and Student Success Indicators
Academic Years 2008/09 to 2010/11

Division: 4411 - Business/Technology/Business Windows Applications Department

Spring Term DEFINITIONS:

INDICATOR 2009 2010 2011 Enrollments/Dup.Headcount:

Enrollments/Dup. Headcount 472 403 407 Sum of end-oFterm enrolments.
WSCH:

WSCH 1112.02 1142.42 649.5 ot ours ot wesk 8 st
attends a specific class. WSCH
are used to report apportionment

FTES 371 38.1 21.7 attendance and FTES.

LOAD (WSCHIFTEF)* 505 635 433 The pecentag o enrlments
with a grade of A, B, C, D, F, CR,

. NC, |, d-of-term. (Onl

Retention % 88% 88% 85% i
S %:

Success % 64% 72% 62% Ttl:g T)Z?zentage of enroliments
with a grade of A, B, C, CR at

. -of-term.

Classroom Teaching FTEF end-oktem
FTEF:. . .

Full-time FTEF 1.2 09 0.9 ceciated a he oourss v 25
a proportion of a full-time

; teaching load. FTEF |

Adjunct FTEF 0.8 0.7 0.6 cZ?gulgt%dosy using ths Faculty
Load Credit (FLC) assigned to

Overload FTEF (F-T Faculty) 0 0.2 0 e course.

LOAD (Productivity)
. WSCH/FTEF:

Retired FTEF 0.2 0 0 Ratio of the weekly contact hours
of enrolled students and a
fi i fi i

Total FTEF 2.2 1.8 15 week  facly oz, The Sa's
productivity measure is 525

. WSCH/FTEF.

Percent Full-time 55% 50% 60%

Reassigned FTEF:
. Facul igned j

Reassigned FTEF 05 0.2 0.9 Wi here .70 COMTSICRN,

q FTES:

Number of Sections 22 17 14 Ful-Time Equivalent Students.
Definition to be supplied.

% Vocational Education 100% 100% 100%

% Transferable 0% 0% 0%

% Degree Applicable 0% 0% 0%

% Basic Skills 0% 0% 0%

*Slight discrepancies in the ratio of WSCH/FTEF (LOAD) are due to the rounding of numeric figures.




CSM Program Review: Spring 2012 Cycle
Core Program and Student Success Indicators
Academic Years 2008/09 to 2010/11

Division: 4411 - Business/Technology/Business Windows Applications Department

Summer Term DEFINITIONS:

INDICATOR 2009 2010 2011 Enrollments/Dup.Headcount:
Sum of end-of-term enroliments.

Enrollments/Dup.Headcount 104 119 135 ’

WSCH:
“Weekly Student Contact Hours”

WSCH 193 178.5 202.5 = total hours per week a student
attends a specific class. WSCH
are used to report apportionment

FTES 5.1 6 6.8 attendance and FTES.
Retention%:

LOAD (WSCH/FTEF)* 910 446 506 The percentage of enrollments
with a grade of A, B, C, D, F, CR,

. NC, I, at end-of-term. (Onl

Retention % 80% 94% 92% el Y
éuccess%:

Success % 69% 7% 7% The percentage of enrollments
with a grade of A, B, C, CR at

. end-of-term.

Classroom Teaching FTEF
FTEF:

. “Full-Time Equivalent Faculty” is

Full-time FTEF 0 0 0 calculated at the course level as
a proportion of a full-time

. teaching load. FTEF is

Adjunct FTEF 0 0 0 calculated by using the Faculty
Load Credit (FLC) assigned to
the course.

Overload FTEF (F-T Faculty) 0.3 0.4 0.4
LOAD (Productivity)

. WSCH/FTEF:

Retired FTEF 0 0 0 Ratio of the weekly contact hours
of enrolled students and a
faculty’s hours of instruction per

Total FTEF 0.3 0.4 0.4 week = faculty load. The State’s
productivity measure is 525

. WSCH/FTEF.
Percent Full-time 0% 0% 0%
Reassigned FTEF:
. Faculty assigned to projects to
ReaSSIgned FTEF 0.3 0.4 0.4 which there is no course/CRN.
. FTES:

Number of Sections 3 4 4 Full-Time Equivalent Students.
Definition to be supplied.

% Vocational Education 100% 100% 100%

% Transferable 0% 0% 0%

% Degree Applicable 0% 0% 0%

% Basic Skills 0% 0% 0%

*Slight discrepancies in the ratio of WSCH/FTEF (LOAD) are due to the rounding of numeric figures.
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