Division: 4411 - : Business BUS.

CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Academic Year STUDENT SUCCESS Academic Year
INDICATOR 12-13 13-14 14-15 INDICATORS 12-13 1314 14-15
Enrollments/Dup.
Headcount 698 738 702 Success % 716% 69.8%  76.8%
WSCH 2078.6 2261.6 2160.3 Retention % 85.7%  83.7%  87.5%
FTES 69.3 75.4 72.0 Withdraw % 143% 16.3% 12.5%
LOAD (WSCH/FTEF)* 542.2 458.4 522.6
Classroom Teaching FTEF Academic Year
Full-time FTEF 1.9 1.7 15 Sections 12-13 13-14  14-15
Adjunct FTEF 1.8 3.0 2.6 Total 28 34 26
Overload FTEF
(F-T Faculty) 0.1 0.2 0.0 % CTE 100.0% 100.0% 100.0%
Retired FTEF 0.0 0.0 0.0 % Transferable 0.0% 0.0% 0.0%
Total FTEF 3.8 4.9 4.1 % Degree Applicable 0.0% 0.0% 0.0%
Percent Full-time 53.0% 39.2% 37.1% % Basic Skills 0.0% 0.0% 0.0%
Successful Course Completion Rates: 2012-13 to 2014-15
Demographic (Dusirl;ct)ellkrggcfunt) (E’Ssiii?ergggs&tnso Percent Success Percent Withdraw
Variable 12-13 13-14 14-15 12-13 13-14 14-15 | 12-13 13-14 14-15|12-13 13-14 14-15
Ethnicity
Asian 136 111 134 195 15.0 19.1 794 820 799 | 125 81 11.2
Black 39 25 22 5.6 3.4 3.1 436 60.0 545 | 154 160 273
Filipino 34 36 41 49 4.9 5.8 794 722 634 | 147 139 171
Hispanic 148 185 163 212 251 232 | 703 649 712|162 162 172
Native Am 1 3 2 0.1 04 03 (1000 333 0.0 00 333 00
Pac Islander 9 19 16 1.3 2.6 2.3 66.7 579 813 | 111 53 6.3
White 182 213 188 26.1 289 26.8 769 714 846 | 132 202 7.4
Other 106 106 114 152 144 16.2 604 623 781 | 189 236 123
Unrecorded 43 40 22 6.2 5.4 3.1 767 85 773 | 70 50 136
Total 698 738 702 100 100 100 | 716 698 768 | 143 163 125
Gender
Female 333 348 303 477 472 432 | 688 701 776 | 168 164 10.2
Male 349 365 378 50.0 495 53.8 751 696 770 | 11.7 159 135
Unrecorded 16 25 21 2.3 34 3.0 56.3 680 619 | 188 200 28.6
Total 698 738 702 100 100 100 | 716 698 76.8 | 143 163 125
Age
19 or less 210 194 197 301  26.3 28.1 652 649 721 | 167 180 127
20-24 253 313 301 36.2 424 429 | 735 700 804 | 107 163 123
25-29 105 90 87 150 122 12.4 76.2 811 747 | 181 100 16.1
30-34 41 48 50 5.9 6.5 7.1 732 625 740 | 146 208 10.0
35-39 28 27 16 4.0 37 2.3 679 852 938 | 214 111 6.3
40-49 37 34 30 5.3 4.6 4.3 838 676 767 | 81 176 6.7
50+ 23 30 21 3.3 4.1 3.0 739 667 714 | 130 167 19.0
Unrecorded 1 2 0 0.1 0.3 0.0 00 500 100.0 50.0
Total 698 738 702 100 100 100 | 716 698 76.8 | 143 163 125
*Note: All data have been rounded. Academic Year = Fall + Spring only. Page 1




CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 : Business BUS.

Fall Term
INDICATOR 2012 2013 2014
Enrollments/Dup.Headcount 401 423 415
WSCH 1199.3 1315.7 1282.6
FTES 40.0 43.9 42.8
LOAD (WSCH/FTEF)* 529.1 493.4 541.9
Success % 71.3% 67.6% 74.2%
Retention % 86.5% 83.2% 85.1%
Withdraw % 13.5% 16.8% 14.9%
Classroom Teaching FTEF
Full-time FTEF 1.3 0.9 0.8
Adjunct FTEF 1.0 1.6 1.6
Overload FTEF (F-T Faculty) 0.0 0.2 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 2.3 2.7 2.4
Percent Full-time 55.9% 40.0% 32.4%
Sections
Total Number of Sections 18 19 15
% CTE 100.0% 100.0% 100.0%
% Transferable 0.0% 0.0% 0.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 2 *Note: All data have been rounded. Academic Year = Fall + Spring only.



Division: 4411 : Business BUS.

CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Spring Term
INDICATOR 2013 2014 2015
Enroliments/Dup.Headcount 297 315 287
WSCH 879.3 945.9 877.6
FTES 29.3 315 29.3
LOAD (WSCH/FTEF)* 561.3 417.3 496.8
Success % 72.1% 12.1% 80.5%
Retention % 84.5% 84.4% 90.9%
Withdraw % 15.5% 15.6% 9.1%
Classroom Teaching FTEF
Full-time FTEF 0.7 0.9 0.8
Adjunct FTEF 0.8 1.4 1.0
Overload FTEF (F-T Faculty) 0.1 0.0 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 1.6 2.3 1.8
Percent Full-time 48.9% 38.2% 43.4%
Sections
Total Number of Sections 10 15 11
% CTE 100.0% 100.0% 100.0%
% Transferable 0.0% 0.0% 0.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

*Note: All data have been rounded. Academic Year = Fall + Spring only.
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CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 : Business BUS.

Summer Term
INDICATOR 2013 2014 2015
Enrollments/Dup.Headcount 31 78 52
WSCH 99.2 249.6 156.9
FTES Sk 8.3 5.2
LOAD (WSCH/FTEF)* 496.0 416.0 392.2
Success % 93.5% 73.1% 76.9%
Retention % 93.5% 82.1% 82.7%
Withdraw % 6.5% 17.9% 17.3%
Classroom Teaching FTEF
Full-time FTEF 0.0 0.0 0.0
Adjunct FTEF 0.2 0.6 0.4
Overload FTEF (F-T Faculty) 0.0 0.0 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 0.2 0.6 0.4
Percent Full-time 0.0% 0.0% 0.0%
Sections
Total Number of Sections 1 3 2
% CTE 100.0% 100.0% 100.0%
% Transferable 0.0% 0.0% 0.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 4 *Note: All data have been rounded. Academic Year = Fall + Spring only.



CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 - : Business & Management BSMT

Academic Year STUDENT SUCCESS Academic Year
INDICATOR 12-13 13-14 14-15 INDICATORS 12-13 1314 14-15
Enrollments/Dup.
Headcount 893 936 973 Success % 714%  70.6% 78.2%
WSCH 2693.9 2886.6 3001.7 Retention % 84.1% 828% 87.5%
FTES 89.8 96.2 100.1 Withdraw % 159% 17.2% 12.5%
LOAD (WSCH/FTEF)* 514.8 455.8 523.5
Classroom Teaching FTEF Academic Year
Full-time FTEF 1.9 1.7 15 Sections 12-13 13-14  14-15
Adjunct FTEF 3.2 44 4.2 Total 35 41 34
Overload FTEF
(F-T Faculty) 0.1 0.2 0.0 % CTE 100.0% 100.0% 100.0%
Retired FTEF 0.0 0.0 0.0 % Transferable 0.0% 0.0% 0.0%
Total FTEF 5.2 6.3 5.7 % Degree Applicable 0.0% 0.0% 0.0%
Percent Full-time 38.9% 30.5% 26.7% % Basic Skills 0.0% 0.0% 0.0%
Successful Course Completion Rates: 2012-13 to 2014-15
Demographic (Dusirl;ct)ellkrggcfunt) (E’Ssiii?ergggs&tnso Percent Success Percent Withdraw
Variable 12-13 13-14 14-15 12-13 13-14 14-15 | 12-13 13-14 14-15|12-13 13-14 14-15
Ethnicity
Asian 152 140 166 17.0 15.0 17.1 796 814 825 | 118 107 10.2
Black 45 30 32 5.0 3.2 3.3 40.0 633 531|222 167 313
Filipino 55 52 55 6.2 5.6 5.7 818 731 69.1 | 109 173 127
Hispanic 188 223 221 211 238 227 | 702 650 733 | 181 184 140
Native Am 1 4 4 0.1 04 04 1000 500 500 | 00 250 0.0
Pac Islander 11 24 19 1.2 2.6 2.0 727 667 842 | 91 42 5.3
White 254 280 281 284 299 289 | 752 732 8.1 |161 186 85
Other 132 133 165 148 142 17.0 5908 617 770 ] 205 248 164
Unrecorded 55 50 30 6.2 5.3 3.1 782 800 767 | 91 80 167
Total 893 936 973 100 100 100 | 714 706 782 | 159 172 125
Gender
Female 438 439 432 490 469 444 | 699 699 799 | 169 178 104
Male 433 465 509 485 497 52.3 734 714 776 | 148 163 136
Unrecorded 22 32 32 25 34 33 636 688 656 | 182 219 250
Total 893 936 973 100 100 100 | 714 706 782 | 159 172 125
Age
19 or less 229 214 226 256 229 23.2 646 631 726 | 175 187 137
20-24 306 378 378 343 404 388 | 709 696 799 | 137 183 116
25-29 146 134 154 16.3 143 15.8 747 821 766 | 199 112 169
30-34 67 65 84 7.5 6.9 8.6 76.1 662 821 | 149 200 83
35-39 48 46 39 54 4.9 4.0 729 826 897 | 167 152 51
40-49 57 50 52 6.4 5.3 5.3 842 760 808 | 105 140 9.6
50+ 39 47 40 44 5.0 4.1 769 702 775|154 191 175
Unrecorded 1 2 0 0.1 0.2 0.0 0.0 50.0 100.0 50.0
Total 893 936 973 100 100 100 | 714 706 782 | 159 172 125
*Note: All data have been rounded. Academic Year = Fall + Spring only. Page 1




CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 : Business & Management BSMT

Fall Term
INDICATOR 2012 2013 2014
Enrollments/Dup.Headcount 464 506 520
WSCH 1414.8 1590.2 1603.8
FTES 47.2 53.0 53.5
LOAD (WSCH/FTEF)* 530.5 486.8 540.6
Success % 71.3% 68.2% 75.6%
Retention % 85.1% 82.6% 85.6%
Withdraw % 14.9% 17.4% 14.4%
Classroom Teaching FTEF
Full-time FTEF iz 0.9 0.8
Adjunct FTEF 14 2.2 2.2
Overload FTEF (F-T Faculty) 0.0 0.2 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 2.7 B 3.0
Percent Full-time 47.5% 32.7% 25.8%
Sections
Total Number of Sections 20 22 18
% CTE 100.0% 100.0% 100.0%
% Transferable 0.0% 0.0% 0.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 2 *Note: All data have been rounded. Academic Year = Fall + Spring only.



CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 : Business & Management BSMT

Spring Term
INDICATOR 2013 2014 2015
Enroliments/Dup.Headcount 429 430 453
WSCH 1279.1 1296.4 1397.8
FTES 42.6 43.2 46.6
LOAD (WSCH/FTEF)* 498.3 422.7 505.2
Success % 71.6% 73.5% 81.2%
Retention % 83.0% 83.0% 89.6%
Withdraw % 17.0% 17.0% 10.4%
Classroom Teaching FTEF
Full-time FTEF 0.7 0.9 0.8
Adjunct FTEF 1.8 2.2 2.0
Overload FTEF (F-T Faculty) 0.1 0.0 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 2.6 3.1 2.8
Percent Full-time 29.9% 28.3% 27.7%
Sections
Total Number of Sections 15 19 16
% CTE 100.0% 100.0% 100.0%
% Transferable 0.0% 0.0% 0.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

*Note: All data have been rounded. Academic Year = Fall + Spring only. Page 3



CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 : Business & Management BSMT

Summer Term
INDICATOR 2013 2014 2015
Enrollments/Dup.Headcount 31 78 52
WSCH 99.2 249.6 156.9
FTES Sk 8.3 5.2
LOAD (WSCH/FTEF)* 496.0 416.0 392.2
Success % 93.5% 73.1% 76.9%
Retention % 93.5% 82.1% 82.7%
Withdraw % 6.5% 17.9% 17.3%
Classroom Teaching FTEF
Full-time FTEF 0.0 0.0 0.0
Adjunct FTEF 0.2 0.6 0.4
Overload FTEF (F-T Faculty) 0.0 0.0 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 0.2 0.6 0.4
Percent Full-time 0.0% 0.0% 0.0%
Sections
Total Number of Sections 1 3 2
% CTE 100.0% 100.0% 100.0%
% Transferable 0.0% 0.0% 0.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 4 *Note: All data have been rounded. Academic Year = Fall + Spring only.



CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 - : Management MGMT

Academic Year STUDENT SUCCESS Academic Year
INDICATOR 12-13 13-14 14-15 INDICATORS 12-13 1314 14-15
Enrollments/Dup.
Headcount 195 198 271 Success % 708%  73.7% 81.9%
WSCH 615.3 625.0 841.4 Retention % 785%  79.3%  87.5%
FTES 20.5 20.8 28.0 Withdraw % 215%  20.7% 12.5%
LOAD (WSCH/FTEF)* 439.5 446.4 525.9
Classroom Teaching FTEF Academic Year
Full-time FTEF 0.0 0.0 0.0 Sections 12-13 13-14  14-15
Adjunct FTEF 1.4 14 1.6 Total 7 7 8
Overload FTEF
(F-T Faculty) 0.0 0.0 0.0 % CTE 100.0% 100.0% 100.0%
Retired FTEF 0.0 0.0 0.0 % Transferable 0.0% 0.0% 0.0%
Total FTEF 1.4 1.4 1.6 % Degree Applicable 0.0% 0.0% 0.0%
Percent Full-time 0.0% 0.0% 0.0% % Basic Skills 0.0% 0.0% 0.0%
Successful Course Completion Rates: 2012-13 to 2014-15
Demographic (Dusirl;ct)ellkrggcfunt) (E’Ssiii?ergggs&tnso Percent Success Percent Withdraw
Variable 12-13 13-14 14-15 12-13 13-14 14-15 | 12-13 13-14 14-15|12-13 13-14 14-15
Ethnicity
Asian 16 29 32 82 146 118 | 813 793 938 | 63 207 6.3
Black 6 5 10 3.1 25 3.7 16.7 80.0 50.0 | 66.7 20.0 40.0
Filipino 21 16 14 10.8 8.1 5.2 85.7 750 857 48 250 0.0
Hispanic 40 38 58 205 192 214 | 700 658 793 | 250 289 52
Native Am 0 1 2 0.0 05 0.7 --100.0 100.0 | -- 0.0 0.0
Pac Islander 2 1.0 25 1.1 |100.0 100.0 100.0| 0.0 0.0 0.0
White 72 67 93 369 338 343 | 708 791 860|236 134 108
Other 26 27 51 133 136 188 | 577 593 745 | 269 296 255
Unrecorded 12 10 8 6.2 5.1 3.0 833 700 750 | 167 200 250
Total 195 198 271 100 100 100 | 70.8 737 819 | 215 207 125
Gender
Female 105 91 129 538 460 476 | 733 692 853 | 171 231 109
Male 84 100 131 43.1 505 48.3 66.7 780 794 | 274 180 137
Unrecorded 6 7 11 3.1 35 4.1 833 714 727 | 167 286 18.2
Total 195 198 271 100 100 100 | 70.8 737 819 | 215 207 125
Age
19 or less 19 20 29 97 101 107 | 579 450 759 | 263 25.0 207
20-24 53 65 77 27.2 328 28.4 585 677 779 | 283 277 9.1
25-29 41 44 67 21.0 222 24.7 70.7 841 791 | 244 136 179
30-34 26 17 34 133 86 125 | 80.8 765 941 | 154 176 59
35-39 20 19 23 103 9.6 8.5 800 789 87.0 | 100 211 43
40-49 20 16 22 103 81 8.1 850 938 864 | 150 63 136
50+ 16 17 19 8.2 8.6 7.0 813 765 842 | 188 235 158
Unrecorded 0 0 0 0.0 0.0 0.0
Total 195 198 271 100 100 100 | 70.8 737 819 | 215 207 125
*Note: All data have been rounded. Academic Year = Fall + Spring only. Page 1




CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 : Management MGMT

Fall Term
INDICATOR 2012 2013 2014
Enrollments/Dup.Headcount 63 83 105
WSCH 2155 274.5 321.2
FTES 7.2 9.2 10.7
LOAD (WSCH/FTEF)* 538.8 457.5 535.3
Success % 71.4% 71.1% 81.0%
Retention % 76.2% 79.5% 87.6%
Withdraw % 23.8% 20.5% 12.4%
Classroom Teaching FTEF
Full-time FTEF 0.0 0.0 0.0
Adjunct FTEF 0.4 0.6 0.6
Overload FTEF (F-T Faculty) 0.0 0.0 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 0.4 0.6 0.6
Percent Full-time 0.0% 0.0% 0.0%
Sections
Total Number of Sections 2 3 3
% CTE 100.0% 100.0% 100.0%
% Transferable 0.0% 0.0% 0.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

Page 2 *Note: All data have been rounded. Academic Year = Fall + Spring only.



Division: 4411 : Management MGMT

CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Spring Term
INDICATOR 2013 2014 2015
Enroliments/Dup.Headcount 132 115 166
WSCH 399.8 350.5 520.2
FTES 13.3 11.7 17.3
LOAD (WSCH/FTEF)* 399.8 438.1 520.2
Success % 70.5% 75.7% 82.5%
Retention % 79.5% 79.1% 87.3%
Withdraw % 20.5% 20.9% 12.7%
Classroom Teaching FTEF
Full-time FTEF 0.0 0.0 0.0
Adjunct FTEF 1.0 0.8 1.0
Overload FTEF (F-T Faculty) 0.0 0.0 0.0
Retired FTEF 0.0 0.0 0.0
Total FTEF 1.0 0.8 1.0
Percent Full-time 0.0% 0.0% 0.0%
Sections
Total Number of Sections 5 4 5
% CTE 100.0% 100.0% 100.0%
% Transferable 0.0% 0.0% 0.0%
% Degree Applicable 0.0% 0.0% 0.0%
% Basic Skills 0.0% 0.0% 0.0%

*Note: All data have been rounded. Academic Year = Fall + Spring only.
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CSM Program Review: Spring 2016 Submission Cycle
Student Success and Core Program Indicators
Academic Years 2012/13 to 2014/15

Division: 4411 : Management MGMT

Summer Term
INDICATOR 2013 2014 2015
Enrollments/Dup.Headcount 0 0 0
WSCH
FTES
LOAD (WSCH/FTEF)*
Success % —-% —-% —-%
Retention % ---% ---% ---%
Withdraw % ---% ---% ---%
Classroom Teaching FTEF
Full-time FTEF
Adjunct FTEF
Overload FTEF (F-T Faculty)
Retired FTEF
Total FTEF
Percent Full-time ---% ---% ---%
Sections
Total Number of Sections
% CTE ---% ---% --%
% Transferable ---% ---% ---%
% Degree Applicable ---% ---% =%
% Basic Skills ---% ---% ---%

Page 4 *Note: All data have been rounded. Academic Year = Fall + Spring only.
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