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Table 1
Telecourse Student Profile
(Fall 1996 Total Enrollment Shown in [     ] )

Gender Children Living at Home Marital Status
Female 64.0% [ 50.9% ] Yes 38.1% Single 62.2%
Male 36.0% [ 49.1% ] No 61.9% Married 37.8%

Ethnicity Enrollment Status
African American 3.6% [ 3.5% ] County of Residence Telecourse Student Only 35.1%
Asian 5.8% [ 17.9% ] San Mateo 73.0% Full-Time 25.7%
Filipino 7.9% [ 6.6% ] San Francisco 19.5% Part-Time 39.2%
Hispanic 9.4% [ 15.2% ] Santa Clara 6.2%
Native American 0.7% [ 0.6% ] Other S.F. Bay Area County 1.3% Employment Status 
White 66.9% [ 50.5% ] Employed Full-Time 62.5%
Other 5.8% [ 5.2% ] Prior Enrollment in SMCCCD On-Campus Course Employed Part-Time 27.8%

Yes 68.9% Not Employed 6.9%
Age No 31.1% Retired 2.8%
18 - 25 31.8% [ 48.1% ]
26 - 35 27.7% [ 21.2% ] Interest in AA/AS Degree via Telecourses Prior Telecourse Enrollment
36 - 45 21.6% [ 14.5% ] Yes 55.8% Yes 41.9%
46 and Over 18.9% [ 16.2% ] No 44.2% No 58.1%

STUDENTS GIVE HIGH MARKS
TO CSM TELECOURSES

INTRODUCTION

In 1994, 30 percent of the 3,600 U.S. colleges and
universities offered some kind of “technology
mediated” coursework.  In 1996, that number
increased to 55 percent.  The types of technology
employed in distance learning courses include
television broadcast signal, video, CD-ROM, and the
Internet.  By the year 2000, it is expected that nearly
90 percent of all American post-secondary educa-
tional institutions will offer distance learning
coursework.

Since Fall 1964, the College of San Mateo [CSM]
has offered a wide variety of instructional programs
employing the use of television. KCSM-TV Channel
60 offers approximately 25 telecourses each semes-
ter and ranks among the top two or three California
Community Colleges in terms of telecourse enroll-

ment. Nearly one-half of KCSM-TV’s programming
schedule is devoted to college-credit courses.

CSM’s televised instructional programs attract
students for numerous academic and personal
reasons.  However, very little systematic data has
been collected regarding students’ telecourse learn-
ing experiences.  In cooperation with CSM’s Office
of Instruction, KCSM-TV has administered course
quality surveys to telecourse students since 1994.
The following report presents the findings of the
most recent survey administered to CSM students
enrolled in telecourses during the Fall 1996 semester.
The survey instrument contained a series of ques-
tions on a wide range of topics including: student
characteristics, reasons for enrolling in
telecoursework, interaction with faculty, and evalua-
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tions of telecourse quality. Surveys were distributed to
students enrolled in twelve telecourses; a total of 201
valid questionnaires were returned for analysis.

CHARACTERISTICS OF TELECOURSE
STUDENTS

Table 1 presents a profile of Fall 1996 CSM telecourse
students.  When available, comparative figures for the
total Fall 1996 CSM population are shown in brackets
[ ].
Gender.  Female students comprise 64.0% of tele-

course enrollment.  In comparison, 51.0% of all
CSM students are female.

Ethnicity.  White students enroll in telecourses at a
significantly higher rate than their representation in
the total CSM student population [66.9% vs.
50.5%].  In contrast, Asians [5.8% vs. 17.9%] and
Hispanics [9.4% vs. 15.2%] are underrepresented in
the telecourse population as compared to their
proportional share in the total CSM enrollment.

Age.  Overall, telecourse students are somewhat older
than their counterparts taking courses on campus:
40.5% of telecourse students are 36 years or older.
In comparison, 29.2% of all CSM students are in
this age group.

Enrollment Status.  Slightly more than one-third
[35.1%] of telecourse students were not enrolled in
any on-campus coursework during the Fall 1996
term.  Conversely, 64.9% of telecourse students
were concurrently enrolled in on-campus course-
work--39.2% as part-time students [12 units or less]
and 25.7% as full-time students [more than 12
units].

County Residency.  Nearly three-quarters [73.0%] of
telecourse students reside in San Mateo County.
The remaining 27.0% live in surrounding counties.

Employment Status.  90.3% of telecourse students are

employed either full-time [62.5%] or part-time
[27.8%].  In addition, 2.8% are retired from the
labor force and the remaining 6.9% are not
employed.

Marital Status/Children Under 18 Living at Home.
The majority [62.2%] of telecourse students are
single; only 37.8% are married. More than two-
thirds [38.1%] of students have children living at
home.

Prior Telecourse Enrollment.  Nearly one-half
[41.9%] of students have enrolled in prior CSM
telecoursework; 58.1% are taking a telecourse for
the first time.

Prior Enrollment In SMCCCD On-Campus Course.
Nearly one-third [31.1%] of telecourse students
have never taken an on-campus course offered at
one of the District Colleges.

Interest in Associate Degree Via Telecoursework.  A
majority of students [55.8%] expressed interest in
obtaining an Associate Degree or Certificate via
telecoursework.

LEARNING VIA DISTANCE EDUCATION

The survey questionnaire was designed to query
students about their telecourse learning experiences.
The following summarizes study findings.
Reason for enrolling in specific telecourse.  Most

students indicated specific academic or career-
related educational objectives associated with
their telecourse enrollment: [1] Transfer credit for
another college - 38.3%; [2] Associate Degree
credit - 24.8%; [3] Job advancement - 11.3%; [4]
Vocational Certificate credit - 1.4%.  In compari-
son, only 24.1% of students indicated personal
enrichment as the main reason for enrolling in
telecoursework. [See Figure 1]

Reasons For Not Taking A Comparable On-Campus
Course.  Students were asked to indicate--allow-
ing for multiple responses--why they chose to
enroll in a telecourse rather than a comparable on-
campus course.  Study results displayed in Figure
2 are as follows: [1] Scheduling conflict - 53.6%;
[2] Convenience of telecourse - 41.7%; [3]
Interested in particular telecourse - 34.4%; [4]
Live too far from a SMCCCD campus - 25.8%;
[5] Difficulty getting to a SMCCCD campus -
24.5%; [6] Disability reasons - 21.9%; [7] Famil-
ial obligations - 21.9%; [8] Job requires travel -
21.2%; [9] Avoid traffic/parking problems -
15.2%; and [10] Comparable on-campus course
not offered - 9.9%.
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EVALUATIONS OF TELECOURSE QUALITY

The survey instrument contained a series of ques-
tions regarding the quality of instruction received via
telecoursework.  Survey findings are presented
below.
Recommend Telecoursework To Friends.  Figure 3

indicates that 95.0% of students would recom-
mend that a close friend or family member enroll
in a telecourse.

Comparison of Telecourse Academic Rigor With
Similar On-Campus Course.  The vast majority
[84.4%] of students felt that their telecourse was
“equally” or “more demanding” than comparable
on-campus coursework.  In contrast, only 15.6%
of students felt that their course was “less de-
manding.” [See Figure 4]

Quality Indicators of Telecourse Instruction.  Stu-
dents were asked to indicate their level of agree-
ment regarding 18 course quality indicators.
Using a four-point “Index of Agreement” [4.00 =
Strongly Agree; 3.00 = Agree; 2.00 = Disagree;
1.00 = Strongly Disagree], student responses are
presented in Table 2. Overall, students “Agreed”
or “Strongly Agreed” with 15 of the 18 course
quality indicators.  Moderate levels of dissatisfac-
tion (less than 3.00) were found in the following
areas: self-expectation of academic performance;
convenience of the broadcast schedule; and
amount of student-to-student interaction. [See
Table 2]

STUDY HIGHLIGHTS AND IMPLICATIONS
Student Access.  Distance learning has become a

popular enrollment option because of its ability to
accommodate students who are working or who
have other conflicting time demands.  Distance
learning affords flexibility simply not offered by
the fixed schedule of “traditional” on-campus
coursework.  In short, students’ access to college
is not limited by reasons of transportation, time
schedules, physical disability, or geography.

Survey findings confirm these points:  CSM’s
telecourses accommodate significant numbers of
students who were unable to manage regular atten-
dance on campus.  The most notable reasons for not
taking a comparable on-campus course are: schedul-



Table 2
Telecourse Quality Index

Quality Index of
Indicator Agreement*
Informed of course objectives 3.48
Satisfied with quality of the text 3.46
Satisfied with registration procedures 3.42
Able to get questions answered 3.37
Course introduction excellent 3.36
Satisfied with quality of the course syllabus 3.34
Satisfied with overall quality of the course 3.29
Satisfied with quality of the exams 3.24
Course workload appropriate 3.21
Enjoyed learning via telecourse 3.16
Satisfied with quality of the broadcast signal 3.15
Wide range of viewpoints presented 3.10
Likely to enroll in another telecourse 3.09
Satisfied with video checkout/viewing facilities 3.08
Satisfied with amount of instructor/student interaction 3.00
Did as well academically as traditional course 2.91
Satisfied with convenience of the broadcast schedule 2.79
Satisfied with amount of student/student interaction 2.68

*Index of Agreement
4.00 = Strongly Agree
3.00 = Agree
2.00 = Disagree
1.00 = Strongly Disagree

For further information, please contact the
Office of Articulation and Research.

Telephone: (415) 574-6196
Fax: (415) 574-6680

Internet: sewart@smcccd.cc.ca.us

ing/work conflicts [53.6%]; telecourse convenience
[41.7%]; living too far from a SMCCCD campus
[25.8%]; family obligations [21.9%] and; physical
disabilities making travel impossible [21.9%]. [See
Figure 2]

Survey findings also confirm that the telecourse
medium provides credit-course instruction to stu-
dents outside the SMCCCD service area:  27.0% of
telecourse students reside outside San Mateo County.
[See Table 1] Accordingly, telecourse offerings
attract students who otherwise may never matricu-
late:  31.1% of respondents indicated that
telecoursework was their first enrollment at a District
college. [See Table 1]  In addition, the “export” of
high quality instructional programs via a television
broadcast signal has enabled the SMCCCD to gain

an academic reputation beyond its traditional
geographic boundaries.
Quality of Learning Environment.  All educators

know that a college education is more than
simply acquiring information.  Much of what a
student learns comes from countless formal and
informal interaction found only in the physical
and social world of the college campus.
Clearly, that experience cannot and will not
disappear.  This fact inspires much of the debate
over the academic quality of “technology
mediated” coursework, including televised
instruction and the “virtual” classroom.

As noted above, very little is known about stu-
dents’ distance learning experiences in the nontra-
ditional classroom.  Student responses to this
study’s survey questionnaire provide some pre-
liminary data regarding a variety of cognitive and
affective learning outcomes associated with
telecourse enrollment.

Overall, students gave extremely high ratings
regarding both telecourse academic rigor and
overall satisfaction with their coursework.  The
vast majority of students [84.4%] indicated that
telecoursework was “more demanding” or
“equally demanding” as comparable on-campus
coursework. [See Figure 4]   Survey respondents
gave very high ratings to 15 of 18 course quality
indicators, such as curriculum, rigor, examina-
tions, and enjoyment with learning. [See Table 2]
Predictably, the lowest rating [2.68] was for the
degree of student-to-student interaction.

Perhaps the best single indicator of student satis-
faction with course quality is revealed by the
finding that 95.0% of students would recommend
telecoursework to friends. [See Figure 3]  An
additional indicator of satisfaction with the
telecourse learning experience is found in the fact
that a majority [55.8%] of students expressed a
desire to obtain an Associate Degree solely
through television-based instructional programs.
[See Table 1]
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