
Where Are Our Students Coming From 

and Why is That Important? 

Guided Pathways at CSM



To continue to learn from student experiences in the 

inquiry phase of Guided Pathways, at this session, we will 

hear from a varied group of students about their pathway 

to College of San Mateo. Students will share their 

experiences and the experiences of their peers to help 

identify how to improve instruction and support services 

to ensure student success. 



What is your experience:

• Accessing the college? How did you find out about 
CSM? Why did you choose CSM? 

• Choosing your major, you career goal, and your 
educational goal?

• Selecting your courses, registering for these courses, 
and paying your tuition?

• Seeking student support services. If you have used 
these services, how did you navigate the campus to 
find them? If you have not used student services, why 
not?



• What did you hear from our students that 

surprised you?

• Based on our students’ experiences, 

what are we doing well? 

• What, specifically, do we need to do to 

better support our students?

Text RANA to 37607 to start


