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Appendix E 
Evidence of Student Learning Outcomes and Assessment of Outcomes

 

Student learning outcomes and their assessment are embedded in the College’s integrated planning process, 

which is centered on student learning and success [Standard 1]. Further, the College, at the program level and 

the institutional level, engages in ongoing and robust discussion about student learning through program 

review, department and unit meetings, committee meetings, all-college meetings, and the Institutional 

Planning Committee [Standards I and II]. These program- and institution-level discussions specifically meet the 

Institutional Priority: “Enhance Institutional Dialog.” The assessment of student learning outcomes, which are 

specifically linked to program review, informs decision making about resource allocation and the development 

of plans and initiatives [Standards I, II, and III]. 

Evidence of Institutional Student Learning Outcomes 
College of San Mateo is at the sustainable continuous quality improvement level for student learning outcomes 

(SLOs). First presented below are quantitative data on the implementation of SLOs at various levels within the 

College. This is followed by narrative responses to each of the Rubric Statements for both the Proficiency and 

the Sustainable Continuous Quality Improvement Levels from the Rubric for Evaluating Institutional 

Effectiveness–Part III: Student Learning Outcomes (ACCJC, July 2011). 

Quantitative Data 

 
Courses 

 

 

In 2012-13 
Catalog 

Regular courses* offered 
during 2010-11, 2011-12, 

and/or 2012-13 

Number of courses 1010 639 

Number of courses with 
defined SLOs 

978 623 

Percentage of total 96.8% 97.5% 

Number of courses with 
ongoing assessment of SLOs 

434 434 

Percentage of total 43.0% 67.9% 

 *Course count does not include experimental courses, special projects courses, or special topics courses. 
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Programs 

 

Total number of certificate and degree programs** 72 

Number of programs with defined SLOs 55 

Percentage of total 76.4% 

Number of programs with ongoing assessment of SLOs 50 

Percentage of total 69.4% 

**This number includes certificate of achievement, AA, AA-T, AS, and AS-T degrees, but does not double 
count programs that offer two or more certificates or degrees with the same major requirements. 

Student Learning and Support Activities 

 

Total number of student learning and support activities 32 

Number of student learning and support activities with defined SLOs 32 

Percentage of total 100.0% 

Number of student learning and support activities with ongoing assessment of 
SLOs 

32 

Percentage of total 100.0% 

 
 
Institutional Learning Outcomes 

 

Total Number of Institutional Student Learning Outcomes (GE SLOs) 5 

Number of General Education SLOs with Ongoing Assessment of SLOs 5 

Percentage of Total 100.0% 

 

Narrative Responses to Rubric Statements 
 
Student Learning Outcomes and Authentic Assessments Are in Place for Courses, Programs, Support Ser-
vices, Certificates, and Degrees. 

Listing of course-level student learning outcomes in the official course outline of record at College of San 

Mateo (CSM) has been a requirement for more than six years. Since course outlines are required to be updated 

at least every six years, this requirement demonstrates CSM’s commitment to having course-level outcomes 

defined for every course offered at CSM. 

At CSM the term program was originally interpreted to mean a sequence of courses leading to a certificate. As 

a result, degree programs at the College were not asked to define degree program SLOs. A major effort was 
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undertaken by faculty during the 2011-12 academic year, and most degree programs defined student learning 

outcomes for students completing AA, AS, AA-T, or AS-T degrees. This year (2012-2013), several more 

programs have identified SLOs for their degree and/or certificate. In parallel, faculty, staff, and administrators 

worked together to develop an online degree application procedure which asks students to complete a self-

assessment survey to assess the degree-level outcomes associated with the degree for which they are 

applying. This assessment tool to assess graduates has been in place since the summer 2012 session. The same 

assessment tool is now in use for certificate applicants, beginning spring 2013. Survey responses will be tallied 

for each academic year and posted on the College website for current and prospective students, the public, 

and faculty and administrators [E-1]. Analysis of the survey responses will be recorded by faculty and discussed 

in program review beginning in the 2013-14 academic year, resulting in ongoing assessment being part of the 

College’s integrated planning process. 

CSM now has learning support services, including the new Learning Center and discipline-specific learning 

support centers, on its list of “Student Learning and Support Activities,” which formerly included 17 student 

services departments and the Library—all with defined outcomes and ongoing assessment. In 2012-13, all 14 

learning support centers completed annual program reviews, in which results and scheduling of SLO 

assessment are discussed. 

In 2010, faculty began using TracDat to record (1) the methods used for assessment of outcomes, (2) the 

results of those assessments, (3) any action steps planned by the department to address deficiencies, and (4) 

follow-up on the impact of those action steps. TracDat is being used by instructional departments for course 

and program (degree and/or certificate) SLOs, by learning support and student services departments for 

program and course SLOs, and by administrators and the College Assessment Committee to track assessment 

and identify areas in need of improvement, thus promoting continuous quality improvement. 

There Is Widespread Institutional Dialog about the Results of Assessment and Identification of Gaps. 

Program review, where faculty reflect on the results of SLO assessment, is a process that drives institutional 

dialog. The Academic Senate Governing Council of College of San Mateo redesigned the program review form 

and process for the 2012-13 academic year in order to make more transparent how program review is used in 

integrated planning, including resource allocation and identification of common themes and trends, at the 

institutional level. As part of the program review process, the Institutional Planning Committee (IPC) now reads 

and provides feedback on all program reviews for instructional programs, learning support programs, and 

student services departments. On Saturday, May 4, 2013, IPC held a special meeting for its membership to 

discuss program reviews in small groups consisting of students, faculty, staff, and administrators. These small 

groups evaluated the program reviews including specifically how they addressed student learning (SLO 

assessment results) and success. 

Results of institutional (General Education) SLO assessment are discussed at College Assessment Committee 

and Institutional Planning Committee meetings. On September 14, 2012, an all-college meeting was held to 

discuss the results of assessment and revision/reaffirmation of the institutional SLOs. The meeting was 

attended by students, faculty, staff, and administrators [E-2]. Input was gathered and further discussed by the 

College Assessment Committee. Recommendations were brought to Academic Senate Governing Council and 
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further discussed. On April 23, 2013, the Academic Senate Governing Council adopted revised institutional 

SLOs, which will appear in the 2013-14 College Catalog [E-3]. 

Decision-Making Includes Dialog on the Results of Assessment and Is Purposefully Directed Toward Aligning 
Institution-wide Practices to Support and Improve Student Learning. 

Course-level SLO assessment results are discussed in program review and are used to determine departments’ 

or programs’ action plans and to request resources to implement the plans. Resource requests must be 

justified in program review by linking the resource request to its effect on student learning outcomes. For 

example, full-time faculty position requests originate in program review, and the position requests must 

include the extent to which the position will impact student learning. 

As mentioned previously, the new program review process includes reading and evaluating the program 

reviews by the Institutional Planning Committee. This reading is used not only to identify individual program 

needs and evaluate the program reviews, but also to identify trends and themes across programs at the 

College. Additionally, each division met after programs had written program reviews and identified common 

trends and themes within the division. The trends and themes identified within and across divisions will be 

used to set and adjust action plans for the Institutional Priorities for the next academic year. 

This planning process is described in Overview of Institutional Planning for Continuous Improvement of Student 

Success (see Thematic Abstract) and was communicated to students, faculty, staff, and administrators in an all-

college meeting on October 2, 2012. 

Appropriate Resources Continue to Be Allocated and Fine-Tuned. 

CSM provides strong support for faculty in developing, assessing, and reporting assessment results for student 

learning outcomes.  

CSM funds a full-time faculty member to be the SLO Coordinator for the College at 40 percent of his/her 

position. The SLO coordinator is further supported to attend conferences relevant to student learning and 

assessment. In the past two years, the SLO coordinator has attended the 2011 Accreditation Institute, the 2012 

Accreditation Institute, the 2012 Strengthening Student Success Conference, and the 2013 Accreditation 

Institute. In all these cases, travel costs, lodging, meals, and registration were paid for by the College, as were 

the costs of substitutes for the coordinator’s instruction obligations. 

CSM has provided stipends to faculty who attend Saturday workshops on SLOs and their assessment. 

In coordination with CSM and its sister colleges, Cañada College and Skyline College, the San Mateo County 

Community College District purchased the program TracDat for recording SLOs, assessment methods, results of 

assessments, action plans, and follow-ups to action plans. Additionally, TracDat is used to show alignment 

between course SLOs and program (certificate and/or degree) SLOs and between course SLOs and institutional 

(General Education) SLOs. 

CSM continues to support faculty in SLO assessment. In 2012, CSM purchased Class Climate and trained the 

SLO Coordinator in its use. Class Climate is a software package that allows users to create paper and/or online 

questionnaires, collect and analyze responses, and track results. This provides additional assessment options 

for faculty. 
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Comprehensive Assessment Reports Exist and Are Completed and Updated on a Regular Basis. 

The College began using the program TracDat in spring 2010 to record the assessment methods used for each 

course SLO and each student services area SLO as well as the results of those assessments. 

Reports from TracDat are used to document to the College community—through program review—the results 

of course, program (certificate and/or degree), learning support services areas, and student services areas 

SLOs. Department resource requests all must begin in program review. Justification of resource requests must 

be made in program review and based upon the effects on student learning. 

The College’s institutional SLOs have been defined as General Education (GE) SLOs. These SLOs have been 

assessed through a student self-assessment survey each spring semester beginning with 2010. Assessment 

results have been presented to the College community through the Institutional Planning Committee and have 

been discussed yearly by the College Assessment Committee. Results of these assessments are posted on the 

College website [E-4]. 

Due to the redefinition of program SLOs, assessment of degree SLOs began for many programs with August 

2012 graduates. The Office of Planning, Research, and Institutional Effectiveness (PRIE) generates and provides 

the degree SLO assessments to faculty. Although plans originally called for faculty to receive these reports 

beginning in fall 2012 for the summer 2012 graduates, due to the small number of summer graduates, reports 

that combined summer 2012 and fall 2012 graduates were generated and posted [E-5]. Even this combination 

contains a small number of graduates, and it is planned to replace these reports with the 2012-13 academic 

year results once spring 2013 data is available. 

Course Student Learning Outcomes Are Aligned with Degree Student Learning Outcomes. 

Since the College of San Mateo defined institutional SLOs to be the outcomes for a student completing a 

General Education sequence at the College, program outcomes have not been mapped to institutional 

outcomes. Instead, students who complete a degree at the College achieve the degree (program) SLOs in 

parallel with the General Education (institutional) SLOs. As a result, course-level SLOs map to degree SLOs and 

to General Education SLOs. 

On September 15, 2012, the SLO coordinator held a workshop to guide faculty to indicate the alignment of 

course SLOs with degree and certificate (program) SLOs and General Education SLOs using TracDat. Faculty 

representing departments from all five academic divisions attended the workshop. Although many 

departments had already determined the alignment of their SLOs, by the end of the workshop, departments 

had recorded these alignments within our assessment tracking software. 

Students Demonstrate Awareness of Goals and Purposes of Courses and Programs in Which They Are 
Enrolled. 

To inform students of the goals and purposes of the courses and programs in which they are enrolled, SLOs for 

courses, degrees, certificates, student services units, student support services (primarily the learning support 

centers), and General Education (the College’s institutional SLOs) are available on the College website. 
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Course-level SLOs are available on the course outline of record. To ensure students are aware of the SLOs for 

the courses in which they are enrolled, faculty list course-level SLOs on course syllabi. Division deans collect 

course syllabi to check that SLOs are listed. 

To inform students of the purposes and goals of the programs in which they are enrolled, the College lists 

certificate and degree SLOs in the College Catalog. Institutional (General Education) SLOs will be listed in the 

2013-14 Catalog. 

The College lists SLOs for courses, degree programs, certificates, student support services, learning support 

services, and General Education (institutional) on the College website. 

Student Learning Outcomes and Assessment Are Ongoing, Systematic, and Used for Continuous Quality 
Improvement. 

The program review process now in place at College of San Mateo includes discussion of assessment results as 

well as actions planned for improving student learning. The process also includes identification of themes and 

trends in the program reviews within each division. Furthermore, the Institutional Planning Committee (IPC) 

reads and evaluates program reviews and identifies themes and trends to identify and support plans and 

initiatives in support of Institutional Priorities and to prioritize funding. This process began at College of San 

Mateo during the 2012-13 academic year and included a special Saturday meeting of IPC on May 4, 2013. In 

the meeting, the membership of IPC broke into several small groups containing students, faculty, staff, and 

administrators. Each group read and evaluated 12 to 15 program reviews from across instructional divisions, 

learning support services, and student support services. In fall 2013, IPC will identify common themes and 

trends which crossed division boundaries. 

Dialog about Student Learning Is Ongoing, Pervasive, and Robust. 

The College formed a Learning Support Centers Coordination Committee (LSCCC) as an ad hoc committee 

during fall 2012. The LSCCC is now a standing committee of the Academic Senate. Its membership includes 

faculty, staff, and administrators who coordinate the College’s 14 learning support centers (the Learning Center 

and 13 discipline-specific learning support centers). During the fall 2012 semester, the membership of the 

LSCCC revised and drafted SLOs, including a common SLO, for each learning support center. 

The program review process at the College includes discussion of student learning at the department, division, 

and college levels. Discussion of student learning at the department level occurs when program reviews are 

written. After program reviews are written, divisions meet to identify and discuss themes and trends across 

the division. These themes and trends focus on student learning, student success, and resource needs. When 

the Institutional Planning Committee (IPC) meets to read and evaluate program reviews and identify themes 

and trends which cross over division lines, there is again discussion of student learning.   

The 2012-13 academic year was the pilot year for College of San Mateo’s Honors Project. The Honors Project 

drafted SLOs for students completing the required courses in the Honors Project. 
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Evaluation of Student Learning Outcomes Processes. 

On September 14, 2012, the SLO Coordinator held an all-college meeting to discuss the results of assessment 

and revision and/or reaffirmation of the institutional (General Education) SLOs. Students, faculty, staff, and 

administrators attended the meeting. In addition to discussing the content of the institutional SLOs, they 

discussed options for future assessment. 

The general SLO process was discussed in an Instructional Administrators Council meeting. The Council 

discussed what is working, what needs improvement, and how to make the process meaningful in CTE 

programs with only adjunct faculty. As a result of this discussion and the ideas generated at this meeting, a 

faculty member in the Business and Technology Division developed a grid to aid adjunct faculty in recording 

assessment results and closing the loop of the assessment cycle. Use of the grid across instructional divisions 

and the possibility of a new staff position for ongoing data entry into TracDat were on the agenda for the June 

11, 2013, Instructional Administrators Council meeting. 

Evaluation and Fine-tuning of Organizational Structures to Support Student Learning Is Ongoing. 

During the 2011-12 and 2012-13 academic years a new program review process was developed to ensure that 

student learning and program review were a vital and visible part of integrated planning at College of San 

Mateo [E-6]. The integrated planning process at College of San Mateo was communicated to the campus at 

large in an All-College Meeting on October 2, 2012. The institutional planning cycle has led to changes in the 

roles and functions of the Institutional Planning Committee (IPC). IPC now reads and evaluates all program 

reviews from instructional programs, learning support programs, and student services departments to identify 

themes and trends across the College. These themes and trends include the results of SLO assessment and are 

used to guide institutional plans and initiatives which in turn inform institutional budgeting and resource 

allocation. The goal of this planning cycle is institutional improvement in student learning and success. 

Student Learning Improvement Is a Visible Priority in All Practices and Structures across the College. 

As previously mentioned, in fall 2012 the College formed a Learning Support Centers Coordination Committee 

(LSCCC). The LSCCC brings together faculty coordinators, directors, and staff in a combined effort to ensure 

student success. The committee coordinates hours of operation, computer and technology resources, staffing, 

and scheduling of services to create a comprehensive learning support network for all students. The LSCCC is 

now a standing committee of the Academic Senate. 

The program review process at College of San Mateo includes evaluation by the Institutional Planning 

Committee (IPC) and identification of themes and trends at the college level. A major component of program 

review is student learning. SLO assessment and the themes and trends from program review identified at the 

division level and at the college level guide institutional plans and initiatives which in turn guide the 

institutional budgeting and resource allocation as a part of the institutional planning cycle. The institutional 

planning cycle is designed to result in continuous improvement of student learning and success at the College 

(see Thematic Abstract). 
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Learning Outcomes Are Specifically Linked to Program Reviews. 

Instructional programs, learning support programs, and student services departments all complete program 

review on an annual basis. The program review process now in place at College of San Mateo includes sections 

on reflection on SLO assessment results and discussion of action steps and plans for improving student 

learning. Additionally, program review is where resource requests originate. These resource requests are linked 

to the plans and actions for improving student learning. 

Self-Assessment on Level of Implementation 
As supported by the information above, College of San Mateo (CSM) is at the sustainable continuous quality 

improvement level for student learning outcomes (SLOs). The behaviors described in the Sustainable 

Continuous Quality Improvement (SCQI) Level of the Rubric for Evaluating Institutional Effectiveness–Part III: 

Student Learning Outcomes are characteristic of CSM. Revision of a course or program or creation of a new 

course or program includes listing SLOs for that course or program. There is dialog about student learning and 

assessment results throughout the institution. The results of assessment are drivers of decision making 

including resource allocation. CSM supports the faculty and staff in developing SLOs and appropriate 

assessment methods at all levels. SLOs for courses are available on publicly available course outlines and are 

displayed on the College website, and instructional faculty place them on their course syllabi. SLOs for degrees 

and certificates are now listed in the College Catalog and are also on the College website. SLOs for student 

service departments, learning support services, and the institution (General Education SLOs) are on the College 

website. Institutional SLOs will also be listed in the College of San Mateo College Catalog, 2013-2014.  

CSM has developed an integrated planning process with student success at its center. This planning process 

and its development are evidence of CSM’s attainment of the SCQI Level of SLO implementation.  

CSM has also revised its program review process. The new process exemplifies the SCQI Level of SLO 

Implementation. 

The College Catalog, 2012-2013, contained 32 courses that have not yet defined course SLOs. During the 2012-

13 academic year, 14 of these courses were banked or revised to include SLOs. Four more courses are still in 

the curriculum review process. This leaves only 14 courses without defined student learning outcomes. 

Assessment of certificate and degree SLOs has begun, but data may need to be gathered over several academic 

years before meaningful analysis is possible due to small numbers of graduates/certificate earners in small 

programs.  
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SLO Matrix for TracDat and Glossary 
Shown on the following pages is a 2012-13 course SLO reporting form, developed by a College of San Mateo 

faculty member based on TracDat menus and training information. This form was used in the Business and 

Technology Division to expedite recording SLO assessment results in TracDat. Because of its successful use in 

spring 2013, consideration of the possible college-wide use of this form was an agenda item at the June 11, 

2013, Instructional Administrators Council meeting. The instructional administrators offered suggestions for 

modification to the grid. The grid and the suggested modifications will be sent to the SLO coordinator and the 

College Assessment Committee, who will consider the grid and its accompanying glossary for use collegewide. 

This form is a draft of a tool being considered for wider use at the College in 2013-14; it is not in its final form. 

It is included as evidence of ongoing assessment and dialog related to the SLO process at the College. 

 



 

 

1
0

 

C
O

L
L

E
G

E
 O

F
 S

A
N

 M
A

T
E

O
 2

0
1

3
 S

E
L

F
 E

V
A

L
U

A
T

I
O

N
 R

E
P

O
R

T
 

2012-2013 CSM Course SLO Form  Course Number: 
Instructor’s Name:  Course Name: 

1.  Student  
Learning Outcome(s) 

Defined 
2A.  Assessment 

Method Category 
3.  Assessment 

Method 
4A.  Success 

Criterion 5A.  Result 6.  Action 7A.  Action Date 

What students will 
learn, know, do or 
value at course end 
 
Please note: not all 
SLOs need to be 
assessed each 
semester. Assess a 
minimum of two SLOs 
per semester. 

Select one of the following 
and copy/paste it into the 
second column box for each 
SLO 
□ Assignment project 
□ Capstone assignment 

project 
□ Essay 
□ Exam/test/quiz 
□ Forum/discussion 
□ Other 
□ Portfolio 
□ Pre- and Post-testing 
□ Presentation/ 

performance 
□ Survey 

2B.  Course Outcome Status 
(choose one) 

□ Active 
□ Active-currently 

assessing 
□ Inactive 

Start Date, End Date 
Mo/Day/Year for each 

The process which 
directs how assess-
ment will be con-
ducted. 
 
Describes how the 
assessment 
instrument is 
administered, to 
what subset of 
students it will be 
given, in what 
course, etc. 

Part of an assessment 
method and the tar-
geted results of an as-
sessment. 
Example: 75% of the 
students taking the 
assessment will meet 
or exceed the 
standard. This field in 
TracDat should be 
explicit about both the 
criterion and the 
standard of 
performance: 75% of 
students will score 80% 
or higher on the 
assessment. Or: 75% of 
the students are to 
meet this criterion. 

4B.  Schedule 
When is this SLO being 
assessed? When will 
the next assessment 
occur? 

This field in TracDat 
delineates levels of 
student performance 
with reference to 
established criteria as 
they are revealed in 
the result (e.g., meets 
criteria, does not 
meet criteria, 
inconclusive). 

5B. 
Check if the criteria 
was met, not met or if 
it was inconclusive 
 
Select one of the fol-
lowing and copy/paste 
it into this column’s 
box for each SLO. 
□ Criterion met 
□ Criterion not met 
□ Inconclusive 

An agreed-upon 
strategy among 
faculty to address 
the results of an 
assessment. 
The plan could 
include changes to 
pedagogical 
approach, 
increasing learning 
opportunities in the 
curriculum or 
courses. This could 
also be a plan to 
continue with the 
current strategy to 
follow a pattern or 
trend. Include 
information on 
what action was 
decided relative to 
a result of an 
assessment.  

Month/day/year of intend-
ed change 

7B. Action Plan Category 
Select one of the following 
and copy/paste it into the 
last column box for each 
SLO. 
□ Conduct further as-

sessment 
□ Use new or revised 

teaching methods 
□ Develop new evaluation 

methods 
□ Plan purchase of new 

equipment or supplies 
□ Make staffing changes 
□ Engage in professional 

development 
□ Revise course syllabus 

or outline 
□ Other 

SLO Example:  
Students will be able 
to write concise and 
detailed reports 
based on their 
findings. 

Example:  
□ Assignment Project 
□ Active-Currently 

Assessing 
 
1/18/13-5/18/13 

Example:  
Writing project #3: 
occupation 
categories that 
support with 
drafters.  

Example: 75% of the 
students will meet or 
exceed this criterion. 
Spring 2013 
Next Assessment 
Spring 2014 or Next 
assessment next time 
course is offered. 

Example: 62% of the 
students met the 
criterion. A majority 
have difficulty writing 
in English. 
Transportation issues 
arose when students 
were asked to make 
site visits. 
□ Criterion not met 

Example: A 
prerequisite of 
ENGL 848 should be 
added to the course 
or this particular 
SLO needs to be 
rewritten or 
eliminated. 
 

Example:  
5/22/13 
Revise course sequence or 
prerequisites 
 

SLO 1       

SLO 2       

SLO 3        
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TracDat Glossary and Definition of Terms 

Term Definition 

TracDat A web-based reporting and data management system purchased by SMCCCD for man-
aging, tracking, and reporting on student learning outcomes assessment.  

Action Plan An agreed-upon strategy among faculty to address the results of an assessment. The 
plan could include changes to pedagogical approach, increasing learning opportunities 
in the curriculum or courses. This could also be a plan to continue with the current 
strategy to follow a pattern or trend. Also see Analyzing Results. The field in TracDat 
called “Action” should include information on what action was decided relative to a 
result of an assessment.  

Action Status This field in TracDat notates the status of an action plan relative to the result of an as-
sessment. “Action complete” indicates that the action noted in the Action field is com-
plete. “Action in progress” indicates that an action step has been decided upon and is 
in progress. “Action pending” indicates that an action has yet to be determined, in 
which case the Action field may be blank.  

Analyzing Results This is a discussion among faculty to understand the significance of assessment results, 
the possible reasons for those results, and possible actions to address or improve the 
results.  

Assessment A general term that describes the process of using evidence to learn if we are achiev-
ing our goals for learning, institutional effectiveness, etc.  

Assessment  

Instrument 

The device, tool, or medium used to collect information in the assessment. This can be 
an embedded course assessment such as an assignment, exam, or term paper. It can 
also be a portfolio, capstone project, survey, internship, or other research method. 
Many instruments test a range of skills. In such instruments, specific outcomes are typ-
ically measured by indicators or specific subsets of questions or items. Also see Indica-
tors.  

Assessment Method The process which directs how assessment will be conducted. This is a field in TracDat 
that describes how the assessment instrument is administered, to what subset of stu-
dents it will be given, in what course, etc. The whole process can be viewed in TracDat 
in a four-column report that shows outcomes, measures, results, and actions plans.  

Assessment Plan A plan that lays out the entire assessment process. In TracDat, this report includes de-
partment mission and goals, program outcomes, assessment methods, results, action 
plans. This pre-set report is available in TracDat’s Reports tab, called “Assessment 
Plan.”  

Closing the Loop Complete assessment cycle, which includes developing an assessment method, admin-
istering the assessment, collecting and reporting the data, analyzing the results, and 
developing an action plan. Once the loop is completed, it is repeated to assess the im-
pact of the action plan.  

Collecting and  

Reporting Results of 
Assessment 

Using the standard to evaluate the assessment, aggregate data, and present the find-
ings or results in a succinct narrative. Use the Results field in TracDat to input this in-
formation.  

Course Outcome Knowledge or skill we want our students to demonstrate upon finishing a specific 
course. Course-level skills should relate to broader program outcomes.  

Continued on next page. 
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TracDat Glossary (continued) 

Term Definition 

Criteria Part of an assessment method and the targeted results of an assessment. For example: 
75% of the students taking the assessment will meet or exceed the standard. This field 
in TracDat should be explicit about both the criterion and the standard of perfor-
mance: 75% of students will score 80% or higher on the assessment. Or: 75% of the 
students are to meet this criterion. 

Direct Measure Provides direct evidence of learning and includes items such as completed tests, as-
signments, projects, portfolios, capstone projects, field experience evaluations, and 
performance on licensure examinations.  

Indirect measures Such measures do not assess learning, per se, but provide related evidence such as re-
tention, graduation, and placement rates, and surveys of student and alumni percep-
tions, satisfaction, etc. Indirect evidence is insufficient alone to assess student learning 
and must be accompanied by direct evidence.  

Indicators The specific thing you would have to observe (or read or hear) that would indicate a 
specific skill, attitude, or knowledge. For example, if the outcome is “effective written 
communication,” your measure of this outcome might be a particular assignment or 
assessment instrument. But what specific things about the writing on this assignment 
will indicate its effectiveness? The indicators are the specific characteristics of the writ-
ing we look for.  

Measures A general term to describe how we know if students have learned what we wanted 
them to learn or have achieved the skills we wanted them to achieve. Field in TracDat 
that identifies the assessment instrument and explains the assessment method.  

Program Outcome Broad, comprehensive knowledge or skill we want all our students to demonstrate up-
on finishing a program.  

Result Type This field in TracDat delineates levels of student performance with reference to estab-
lished criteria as they are revealed in the result (e.g., meets criteria, does not meet cri-
teria, inconclusive).  

Schedule Part of the assessment method. Field in TracDat that describes the schedule of an as-
sessment method: how and where it will take place, and when it will happen.  

Standard The level of student performance that we accept as evidence of course or program 
success. A specific description of how a student will demonstrate that learning has oc-
curred.  

Student Learning 
Assessment 

Analysis and use of evidence by faculty to make judgments about collective student 
performance. The purpose is to assess the progress of students at course, program, 
and/or institution levels in relation to stated student learning outcomes.  

Student Learning 
Outcome (SLOs) 

Knowledge or skill we want our students to demonstrate. 
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Catalog and Other Descriptions of Programs 
On the following pages are examples of College Catalog, 2012-201 3, descriptions for the following programs: 

 Computer and Information Science 

 Cosmetology 

 Dental Assisting 

 Digital Media 
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Course Outlines and Syllabi 
On the following pages are outlines and syllabi for the following courses, as prepared by the instructors: 

 CIS 278, (CS1) Programming Methods: C++ 

 ECON 100, Principles of Macroeconomics 

 ENGL 100, Composition and Reading 

 ENGL 100 OLH, Composition and Reading (Online) 

 FITN 225, Athletic Conditioning 

 LIT. 151, Shakespeare 

 MATH 120, Intermediate Algebra 

  



C O L L E G E  O F  S A N  M A T E O  2 0 1 3  S E L F  E V A L U A T I O N  R E P O R T  

30 

CIS 278, (CS1) Programming Methods: C++ 
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ECON 100, Principles of Macroeconomics 
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ENGL 100, Composition and Reading: Sample Course Syllabus 
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ENGL 100 OLH, Composition and Reading (Online) 
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FITN 225, Athletic Conditioning 
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LIT. 151, Shakespeare 
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MATH 120, Intermediate Algebra 
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Samples of Student Work/Performances 
Samples of student work/performances are provided for: 

 ART 352/353, Intermediate/Advanced Black and White Photography 

o Course SLOs 

o Course Assignments 

o Samples of student work (5) 

 COMM 170, Oral Interpretation I 

o Course SLOs 

o Spring 2013 Theatre Performance (link) 
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Art 352/353, Intermediate/Advanced Black and White Photography 
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COMM 170, Oral Interpretation I 

In spring 2013, students enrolled in COMM 170, Oral Interpretation I, performed literary interpretations as 

their final class project. A video collage of their performances has been posted on the Communication Studies 

Center website [E-7]. 
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Grading Rubrics 
Grading rubrics are provided for: 

 ART 301, Design 

 ART 351, Beginning Black and White Photography 

 DANC 141/143, Beginning/Intermediate Ballet I/II 

 DANC 121/122, Contemporary Modern Dance I/II 

 DGME 102, Media Law and Ethics 
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Art 301, Design Grading Rubric 
SLO #1: Students create two-dimensional designs that demonstrate an understanding of the art elements 

(line, shape, texture, color, space, and the major principles of design.  

Assessment: Students submit a portfolio of work including designs, which apply the use of the art elements 

and principles of design. A holistic rubric is used to evaluate the portfolio. (1 is needs much work, 4 is an 

excellent job) 

Rating of Each Area 1 2 3 4 

Line  3 5 7 

Shape  4 4 8 

Texture  1 1 15 

Color  3 4 6 

Illusion of Space 

and Time 

1 4 7 5 

Principles of Design  3 4 8 

 

Art 351, Beginning Black and White Photography Grading Rubric 
 
Photogram Assignment  

Photograms will show range of objects, use of rule of thirds, range of opacities for transparent to opaque, 

narrative, and creative use of light. 

0- Fail Not submitted, No Passing Grades in any of the standards or lacking in any redeeming artistic intent 

1 - Below Average,  Excels in 1 required standard and Passing in 4 of 5 required standards 

2 - Average, Excels in 2 required standards and Passing in 3 of 5 required standards 

3 - Good,  Excels in 3 or more required standards and Passing in 2 of 5 required standards.  

4 - Excellent, Excels in 4 or more required standards and Passing in 1 of 5 required standards.
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DANC 141/143, Beginning/Intermediate Ballet I/II Grading Rubric 
 

Ballet Dance Performance Rubric 
 

SLO- Be able to create and develop unique movement sequences and collaboratively organize that material into a Ballet dance sequence for 

performance and/or conditioning outside the classroom environment. 

 

 Poor Average Good Excellent 

Unique Movement 

Sequences 

(New combinations of 

movements, changes in 

dynamics, addition of 

subject matter.) 

Student’s choreography 

contains only combinations 

of movements as taught in 

class, performed at the 

same speed and without 

subject matter. 

Student includes at least 

two movements that have 

not been taught in 

conjunction. Student adds a 

theme to movement. 

Student includes at least 

three movements that have 

not been taught in 

conjunction, may also have 

chosen a theme and/or 

rhythmic phrasing. 

Student includes more than 

three movements that have 

not been taught in 

conjunction, may also have 

chosen an atypical subject 

and/or rhythmic phrasing. 

Collaboration 

(Students teach, learn and 

organize their 

choreography with group 

members) 

Students know neither 

their own, nor their 

partner’s choreography and 

verbally cue the order of 

the transitions during 

performance. 

Students learned their own 

choreography, and 75% of 

their partners. Students 

physically cue each other 

during transitions between 

parts. 

Students learned their 

partners’ choreography, 

and had clearly understood 

transitions between parts. 

Students learned each 

other’s choreography with 

stylization, taught their 

choreography clearly to 

their partners and created a 

complex order to present 

each part. 

Performative Execution 

(Memorize choreography, 

demonstrate proper 

posture and execute the 

movement rhythmically 

and on-time) 

Student demonstrates one 

or no goals, or is unable to 

execute the choreography 

on-time or in rhythm. Lack 

of posture maintenance 

leads to failed execution 

and decreased safety. 

Student knows 75% of 

choreography and 

demonstrates 2 or more 

goals and is able to execute 

them half of the time.  

Student knows most of 

choreography and 

demonstrates 3 or more 

goals and is able to execute 

them 75% of the time 

Student has memorized all 

choreography and 

demonstrates all four goals 

and is able to execute them 

almost all of the time 
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DANC 121/122, Contemporary Modern Dance I/II Grading Rubric 
Modern Dance Performance Rubric 

 

SLO- Be able to create and develop unique movement sequences and collaboratively organize that material into a modern dance piece for 

performance and/or conditioning outside the classroom environment. 

 

 Poor Average Good Excellent 

Unique Movement 

Sequences 

(Unexpected isolations, 

syncopations, changes in 

dynamics of movement, 

uncharacteristic subject 

matter.) 

Student’s choreography is 

predictable, contains only 

movements learned in 

class, is to a regular 4/4 

beat and/or is not outside 

of the student’s regular 

repertoire. 

Student includes at least 

two movements that are 

atypical of their usual work. 

Student includes at least 

three movements that are 

atypical of their usual work, 

may also have chosen an 

atypical subject or rhythmic 

phrasing. 

Student includes more than 

three movements that are 

atypical of their usual work, 

may also have chosen an 

atypical subject and/or 

rhythmic phrasing. 

Collaboration 

(students teach, learn and 

organize their choreography 

with group members) 

Students know neither 

their own, nor their 

partner’s choreography and 

verbally cue the order of 

the transitions during 

performance. 

Students learned their own 

choreography, and 75% of 

their partners. Students 

physically cue each other 

during transitions between 

parts. 

Students learned their 

partners’ choreography, 

and had clearly understood 

transitions between parts. 

Students learned each 

other’s choreography with 

stylization, taught their 

choreography clearly to 

their partners and created 

a complex order to present 

each part. 

Performative Execution 

(Memorize choreography, 

demonstrate proper 

posture and execute the 

movement rhythmically and 

on-time) 

Student demonstrates one 

or no goals, or is unable to 

execute the choreography 

on-time or in rhythm. Lack 

of posture maintenance 

leads to failed execution 

and decreased safety. 

Student knows 75% of 

choreography and 

demonstrates 2 or more 

goals and is able to execute 

them half of the time.  

Student knows most of 

choreography and 

demonstrates 3 or more 

goals and is able to execute 

them 75% of the time 

Student has memorized all 

choreography and 

demonstrates all four goals 

and is able to execute them 

almost all of the time 
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DGME 102, Media Law and Ethics Grading Rubric 

 
Continued on next page. 
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DGME 102 Forum Rubric for Online Class (continued) 
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Examples of Authentic and/or Embedded Assessment 
Examples of authentic and/or embedded assessment are provided for: 

 DENT 722, Dental Materials II 

 DENT 735, Communication in Allied Health Professions 

 DGME 102, Media Law and Ethics 

 DGME 104, Digital Media Career Pathways 

 MATH 802, Preparation for Algebra 
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DENT 722, Dental Materials II 
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DENT 735, Communication in Allied Health Professions 
 
DENT 735  Communication in Allied Health Professions. 
SLO #1   
Role playing answering the phone 

Students divided in 4 groups presenting professional and non professional setting . 

 Group 1 &2 presented the professional setting / using verbal skills/ 

 Group 3 & 4 presented the non-professional setting / using tone of voice / 

Competency pass or no pass. 

 Group 1&2 pass 100% 

 Group 3&4 pass 100% 

SLO #2 
Active listening with the partner /patient-dental assistant/, demonstrate the ability to listen and explain 
how the crown is made. 

Assessment Tool/Measurement - worksheet and peer evaluation were used. 

Worksheet: 1. List questions asked by the patients. 

 2. List answers given by the dental assistant in form that the patient can understand the process. 

Peer evaluation: in class setting students evaluated each other. 

Competency pass or no pass. 

 All students pass 100%. 

SLO#3 
Class activity using 2 scenarios: 1. Unprofessional setting in the dental office. 
    2. Professional setting in the dental office 

Evaluation sheet: 

 

Pass 

Needs 

improvement Fail 

1. Utilizing verbal & non-verbal communication    

2. Utilizing active listening with the patient    

3. Demonstrate knowledge ,skills, organization abilities.    

4. Demonstrate the ability to communicate as health 

professionals. 

   

5. Projected the idea of being a good team player and 

member. 

   

 All 23 students divided in 7 groups passed. Scored 100% 
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SLO #4  
Fall Final 

7. What form of interaction with patient is used the most? 

a. conversation 

b. interviews 

c. dialogue 

d. none of the above 

20. Organizing our thoughts before talking with the patient: 

a. makes us sound clear to the patient 

b. helps the patient feel relaxed 

c. helps the patient understand the procedure 

d. all of the above 

 Q. #7 & Q #20 answered by 23 students 100%. 

DENT 735  2009-2010 
SLO#4  Step 2 

1. What is social helping? 

2. What is the goal of informed consent? 
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DGME 102, Media Law and Ethics 
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DGME 104, Digital Media Career Pathways 
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MATH 802, Preparation for Algebra 

 
Instructors participating  1 

slo 

Core 
item 

Mean 
% 

N=15 

 

SLO #1. Strengthen core entry skills, 
which are to perform operations 
with whole numbers, fractions, 
decimals, and percentages. 

1 
10 

68% 
52% 

Comments: 10 is a 
simple application 
problem – contin-
ue insisting stu-
dents work at 
these. Encourage 
students to enroll 
in appropriate 
reading course. 

SLO #2. Performe operations on 
integers. 

1 
2 

68% 
80% 

SLO #3. Simplify and evaluate 
variable expressions. 

3 
4 

76% 
52% 

SLO #4. Solve a one variable first 
degree linear equation that 
models situation. 

5 
6 

10 

75% 
84% 
52% 

SLO #5. Construct linear graphs. 7 75% 
SLO #6. Convert units of 

measure(includes American and 
Metric systems). 

8 91% 

SLO #7. Perform operations with 
polynomial 

9 73% 
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Summary Data on Assessed Student Learning Outcomes Attainment 
Summary data on assessed SLO attainment are provided below, for the College and by department. Also 

provided are selected results of SLO attainment assessments from an ongoing survey of degree/certificate 

applicants. 

 

Collegewide Assessed SLO Attainment, 2009-10 to 2012-13 

 Result Type       Total 
Results Reporting Cycle Criterion Met  Criterion Not Met  Inconclusive   

2009-10 731 79.9%  124 13.6%  60 6.6%   915 

2010-11 393 89.1  38 8.6  10 2.3   441 

2011-12 571 92.2  32 5.2  16 2.6   619 

2012-13 615 85.1  37 5.1  71 9.8   723 

Total 2,310 85.6%  231 8.6%  157 5.8%   2,698 
     

Assessed SLO Attainment by Department, 2012-13 

 Result Type       Total 
Results Department Criterion Met  Criterion Not Met  Inconclusive   

ACTG 21 34.4%  0 0.0%  40 65.6%   61 

ADAP 24 100.0  0 0.0  0 0.0   24 

ADMJ 57 98.3  1 1.7  0 0.0   58 

AQUA 4 100.0  0 0.0  0 0.0   4 

ART 46 100.0  0 0.0  0 0.0   46 

ASTR 22 100.0  0 0.0  0 0.0   22 

BIOL 20 69.0  9 31.0  0 0.0   29 

BLD 6 60.0  3 30.0  1 10.0   10 

BUS. 2 100.0  0 0.0  0 0.0   2 

CIS 39 90.7  0 0.0  4 9.3   43 

COMM 30 100.0  0 0.0  0 0.0   30 

COSM 3 50.0  0 0.0  3 50.0   6 

DANC 7 100.0  0 0.0  0 0.0   7 

DGME 3 100.0  0 0.0  0 0.0   3 

DRAF 16 69.6  2 8.7  5 21.7   23 

ECON 2 100.0  0 0.0  0 0.0   2 

ELEL 91 100.0  0 0.0  0 0.0   91 

ENGR 15 100.0  0 0.0  0 0.0   15 

ETHN 3 37.5  1 12.5  4 50.0   8 

FILM 13 100.0  0 0.0  0 0.0   13 

FITN 23 100.0  0 0.0  0 0.0   23 
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 Result Type       Total 
Results Department Criterion Met  Criterion Not Met  Inconclusive   

KINE 4 100.0  0 0.0  0 0.0   4 

MATH 38 73.1  14 26.9  0 0.0   52 

MGMT 2 100.0  0 0.0  0 0.0   2 

Continued on next page. 

Assessed SLO Attainment by Department, 2012-13 (continued) 

 Result Type       Total 
Results Department Criterion Met  Criterion Not Met  Inconclusive   

MUS. 23 79.3  4 13.8  2 6.9   29 

NURS 26 92.9  2 7.1  0 0.0   28 

PHYS 2 100.0  0 0.0  0 0.0   2 

PSYC 7 100.0  0 0.0  0 0.0   7 

SOSC 65 83.3  1 1.3  12 15.4   78 

VARS 1 100.0  0 0.0  0 0.0   1 

Grand Total 615 85.1%  37 5.1%  71 9.8%   723 
     

SLO Survey of Degree/Certificate Applicants, Summer 2012 to Fall 2012 

CSM programs offering degrees or certificates have developed program SLOs. The collection of data on student 

attainment of program SLOs varies among disciplines. Currently, an online SLO survey is distributed to students 

at the time of their application for an award. Forty degree programs and 20 certificate programs utilize an 

online SLO survey assessment process. Program SLOs for degrees can be accessed here: 

http://collegeofsanmateo.edu/sloac/programs/index.php  

Each program has developed a unique set of survey questions asking students to self-assess their attainment 

of program SLOs. To ensure comparability across programs, the College has designed surveys to utilize a 

common 4-point agreement scale and contain 2 open-ended questions providing an opportunity for students 

to provided narrative feedback. The degree SLO assessment process was implemented in summer 2012. 

Certificate SLO assessment began spring 2013. SLO assessment results can be accessed here: 

http://collegeofsanmateo.edu/sloac/slos_degree/degree_results.asp  

 
Selected Results of Degree/Certificant Applicant SLO Survey, Summer 2012 to Fall 2012 

 

Count 
Agree 

Strongly Agree Disagree 
Disagree 
Strongly 

Mean 
Score 

Biology: Pre-Nursing AS Degree       

Explain the scientific method and its applications, 
and use the scientific method in a laboratory setting 

4 25.0% 75.0% 0.0% 0.0% 3.25 

Explain the principles of evolution as a fundamental 
process of all biology 

4 25.0 75.0 0.0 0.0 3.25 

http://collegeofsanmateo.edu/sloac/programs/index.php
http://collegeofsanmateo.edu/sloac/slos_degree/degree_results.asp
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Count 
Agree 

Strongly Agree Disagree 
Disagree 
Strongly 

Mean 
Score 

Describe how structure and function contribute to 
homeostasis at all levels of human biology 

4 25.0 75.0 0.0 0.0 3.25 

Demonstrate proficiency in basic lab skills and 
analysis 

4 50.0 50.0 0.0 0.0 3.50 

Demonstrate knowledge of common and current 
clinical issues 

4 50.0 50.0 0.0 0.0 3.50 

Communication Studies AA Degree       

Express ideas and provide supporting evidence ef-
fectively in writing and in speaking 

3 100.0 0.0 0.0 0.0 4.00 

Continued on next page. 

Selected Results of Degree/Certificate Applicant SLO Survey, Summer 2012 to Fall 2012 (continued) 

 

Count 
Agree 

Strongly Agree Disagree 
Disagree 
Strongly 

Mean 
Score 

Apply communication skills and communication 
theories when working in a team 

3 100.0 0.0 0.0 0.0 4.00 

Engineering AS Degree       

Use math, science, and engineering concepts to 
identify, formulate, and solve engineering problems 

2 100.0 0.0 0.0 0.0 4.00 

Use the techniques and tools of engineering at an 
elementary level to design a device, program, or 
process to meet specified requirements 

2 50.0 50.0 0.0 0.0 3.50 

Communicate the results of design and analysis oral-
ly and through text and graphics 

2 50.0 50.0 0.0 0.0 3.50 

Work effectively in teams 2 50.0 50.0 0.0 0.0 3.50 

Fire Technology AS Degree       

Understand the concepts and theories related to the 
fire service including its history, fire prevention 
techniques, equipment, fire behavior and chemistry, 
building construction, and firefighter safety 

10 80.0 20.0 0.0 0.0 3.80 

Recognize the tools and equipment used in the fire 
service, and demonstrate their safe and proper use 

10 70.0 30.0 0.0 0.0 3.70 

Explain and demonstrate the importance of devel-
oping interpersonal and communication skills neces-
sary to function within the fire service and society at 
large 

10 80.0 20.0 0.0 0.0 3.80 

Describe and demonstrate the value and necessity 
of ethics, integrity, and professionalism in the fire 
service 

9 77.8 22.2 0.0 0.0 3.78 

Real Estate AA Degree       

Meet the requirements to sit for the California Real 
Estate License Exam 

3 100.0 0.0 0.0 0.0 4.00 
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Count 
Agree 

Strongly Agree Disagree 
Disagree 
Strongly 

Mean 
Score 

Define the role and responsibilities of a real estate 
agent in California 

3 100.0 0.0 0.0 0.0 4.00 

Critically analyze how real estate is acquired, held, 
used, regulated, taxed, and transferred 

3 100.0 0.0 0.0 0.0 4.00 

Note: “Mean Score” is derived by assigning numeric values to each response (where 1=”Disagree Strongly”, 2=”Disagree”, 3=”Agree”, and 
4=”Agree Strongly”) and calculating the mean of all responses for a given question item. 
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Examples of Improvement of the Teaching/Learning Process 
Excerpts from 2013 program reviews are provided as examples of the improvement of the teaching/learning 

process for selected instructional programs, learning support centers, and student services. Program reviews 

of all instructional programs, the Library and learning support centers, and student services are also available 

online [E-8]. 

 Administration of Justice program 

 Biology and Health Science program 

 Career Services Center 

 Computer Information Science program 

 English program 

 Integrated Science Center 

 Mathematics program 

 Psychological Services 

 Writing Center and English 800 Center 
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Administration of Justice Program 
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Biology and Health Science Program 
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Career Services Center 
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Computer and Information Science Program 
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English Program 
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Integrated Science Center 
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Mathematics Program 
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Psychological Services 
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Writing Center and English 800 Center 
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Evidence for Appendix E 
 
E-1. Student Learning Outcomes.  

http://collegeofsanmateo.edu/sloac/slos.asp 

E-2. All-College Meeting September 14, 2012, Review and Assessment of Institutional Student Learning 
Outcomes, Summary. 
http://collegeofsanmateo.edu/sloac/docs/resources/SummaryNotesISLOAllCollegeMtg120914.pdf 

E-3. Academic Senate Governing Council Minutes, April 23, 2013. 
http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2013.04.23_ASGC_Minutes.pdf 

E-4. General Education Student Learning Outcomes Assessment Results. 
http://collegeofsanmateo.edu/sloac/slos_ge/ge_results.asp 

E-5. Degree Student Learning Outcomes Assessment Results. 
http://collegeofsanmateo.edu/sloac/slos_degree/degree_results.asp 

E-6. Program Review Spring 2013 Planning Update website. 
http://collegeofsanmateo.edu/academicsenate/programreview.asp 

E-7. Communication Studies Resource Center. 
http://collegeofsanmateo.edu/communicationstudies/resourcecenter.asp 

E-8. Program Review website. 
http://collegeofsanmateo.edu/programreview/ 
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http://collegeofsanmateo.edu/academicsenate/docs/2012-2013/2013.04.23_ASGC_Minutes.pdf
http://collegeofsanmateo.edu/sloac/slos_ge/ge_results.asp
http://collegeofsanmateo.edu/sloac/slos_degree/degree_results.asp
http://collegeofsanmateo.edu/academicsenate/programreview.asp
http://collegeofsanmateo.edu/communicationstudies/resourcecenter.asp
http://collegeofsanmateo.edu/programreview/


 

 

  

Appendix F  
Evidence of Quality  

Program Review Section 
(blank tab insert page) 



A P P E N D I X  F  

 115 

Appendix F 
Evidence of Quality Program Review

 

Program Review Cycles/Timelines 
 
Background 

College of San Mateo adheres to a schedule of regular program reviews in which faculty members and college 

administrators evaluate the effectiveness of programs and services. In the 2008-09 academic year, the College 

implemented a new program review model that incorporated analysis of student learning outcomes and a 

variety of student success and program efficiency data for instructional programs. At the time, a 

comprehensive program review was required of all instructional and student services programs every three 

years; annual updates were required yearly. The allocation of resources, such as requests for new positions or 

equipment, has been explicitly predicated on the submission of program review reports. The identification of 

themes and trends emerging from program review, first at the division level and then at the institutional level by 

the Institutional Planning Committee, is a tool for planning and setting priorities [F-13]. 

Since the 2008-09 academic year, the Office of Planning, Research, and Institutional Effectiveness (PRIE) has 

provided four years of disaggregated student success and program efficiency data for use in instructional 

program review reports. Published annually each November, individualized reports for more than 50 

instructional programs are organized as the Student Success and Program Indicators. These disaggregated data 

are published for the individual instructional programs, the instructional divisions as separate entities, and the 

College as a whole. In addition, PRIE has published delivery-mode course comparison student achievement 

data for those courses offered online to be used in program review. Program Review reports are due March 

25
th

 of each year. 

Revised Model for Spring 2013 Cycle 

In 2012, a faculty committee appointed by the Academic Senate evaluated the program review model and 

developed new forms and guidelines individualized for instructional programs, student services, and learning 

support centers. Beginning with the spring 2013 submission cycle, all programs will conduct annual 

comprehensive program reviews. A key purpose of the program review process is for programs to identify and 

use data in a process of self-evaluation to promote ongoing reflection, assessment, planning, and action at the 

program level and to support institutional planning and resource allocation. Analysis of program review data 

guides planning and improvement by identifying program strengths and areas for improvement. The 

evaluation includes analysis of annual and long-term goals, student learning outcomes and success indicators, 

enrollment trends, curriculum and course outline updates, personnel (including faculty position requests), 

equipment and technology, instructional materials, professional development, and facility needs. The revised 

model also explicitly addresses the success of distance education courses within the discipline.  

Reports Available Online 

Five years of program review reports for instructional and student services are posted online along with 

student achievement data, forms, and guidelines [F-1]. Learning support centers program reviews for the 2009 
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and 2013 program review cycles are posted online [F-2]. A comprehensive program review of the distance 

learning program as a whole was also conducted in 2008-09 [F-3]. Subsequently, PRIE has published student 

achievement data annually for distance learning courses and instructional program reviews for consideration 

of this data in their reports. 

Policies on Curricular Review 
Curriculum is at the core of any educational endeavor and the course outline of record plays a central role at 

College of San Mateo. As internal and external standards for courses regularly evolve, the College’s curriculum 

remains a constant reflection of the diversity of its instructional disciplines and is informed by the strengths of 

the instructional faculty, their diverse pedagogical philosophies, and the needs of the students.  

Committee on Instruction: Overview 

Faculty are charged with the primary responsibility for the development of new courses and programs and the 

revision of existing courses and programs. Committee on Instruction (COI), a standing committee of CSM’s 

Academic Senate, is the college-wide review body for new programs, new courses, modified courses, and 

eliminated courses. It advises the Vice President of Instruction regarding curricular matters prior to submission 

to the SMCCCD Board of Trustees for final approval. In addition, COI provides guidance and oversight to ensure 

that all curriculum and instructional procedures are sound and long-range curriculum planning is responsive to 

the evolving needs of the College’s students as well as the academic, business, and local communities. 

While COI reviews and approves curricular standards, its role is not to force standardization of curriculum but 

rather to assist faculty in presenting their courses in a format which will accurately reflect the quality of 

instruction they are providing. It recognizes that teaching is a dynamic and adaptive process, constantly 

adjusting to accommodate the ever-changing diverse learning needs of CSM’s students. COI reviews and 

approves proposals to add and eliminate courses and programs after consideration of the effect on the overall 

College curriculum. 

Pertinent Guidelines and Policies 

The primary role of COI is to approve new and revised curriculum and academic policies, ensuring compliance 

with pertinent legal statutes, SMCCCD procedures (Administrative Procedures 6.13.1 and 6.13.2), and Board of 

Trustees’ policies regarding curriculum matters (Board Policies 6.01 to 6.94). SMCCCD policies and procedures 

adhere to California Education Code and Title 5. Curriculum approval procedures observe requirements set 

forth by the California Community Colleges Chancellor’s Office (CCCCO) Academic Affairs Curriculum and 

Instruction unit, its Program and Course Approval Handbook, March 2012, and other publications. 

Committee on Instruction Review 

COI reviews courses every six years and CTE courses every two years. It is responsible for the review of all 

aspects of new course and program approval including course objectives; units/hours; course lecture and/or 

lab content; course objectives and student learning outcomes; revision and deletion of courses; degree and 

certificate representative requirements; modes of delivery, including compliance with distance education 

policies and standards; methods of evaluation and grading policies; transferability; limitations on enrollment, 
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including prerequisites, corequisites, and recommended preparation; representative instructional methods; 

representative instructional assignments; course materials fees; representative texts; resources needed, 

including library resources; applicability to degree/certificate and General Education requirements; and 

transferability to the California State University system. 

A description of the roles of participants in the technical review of courses is provided in Standard II.A.2.a.  

Committee on Instruction Supplemental Review for Distance Learning 

When COI reviews a new course, it undergoes a supplemental review for distance-learning mode courses that 

is consistent with the pertinent Title 5 regulations (§55200- §59402) and with the CCCCO’s Distance Education 

Guidelines (2008, 2011).  

COI also provides Best Practices in Distance Education faculty guidelines for a number of issues related to 

course design: student access and orientation, instructional techniques, accessibility, copyright compliance, 

scheduling of assignments, and use of technology.  

COI’s supplemental review for distance learning courses ensures: 

 Instructional methodologies, pedagogies, and technologies are appropriate and the same course 

objectives are achieved as in a face-to-face-mode 

 Evaluation of SLOs is addressed 

 Access for students is consistent with Section 508 of the Rehabilitation Act of 1972 (29 U.S.C. §794D) 

 Regular and sufficient contact between students and faculty is maintained 

 Methods of examination ensure authenticity 

 Multiple methods of evaluation are used 

Committee on Instruction Website 

The COI website contains committee membership, calendar and meeting dates, agendas and minutes, 

reference guide and instructions for submitting new and modified course proposals, a record of all College 

course outlines, and a variety of CCCCO resources pertaining to program and course approval, including 

California Education Code standards and guidelines for course approval, and curricular resources published by 

the Statewide Academic Senate for California Community Colleges [F-4]. 

Standards and Guidelines Used by COI: 

 SMCCCD Administrative Procedure 6.13.1, Curriculum Development, Program Review, and Program 

Viability, identifies roles and responsibilities concerning curriculum development and program review and 

elimination [F-5]. 

 SMCCCD Administrative Procedure 6.13.2, Curriculum Committees identifies where procedures can be 

found for the colleges’ curriculum committees [F-6].  

 SMCCCD Board Policies 6.01 to 6.94 [Academic and Curricular] [F-7] . 

 CCCCO Academic Affairs Curriculum and Instructional Unit [F-8].  
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 CCCCO’s Program and Course Approval Handbook, March 2012 [F-9]. 

 CCCCO, Distance Education Guidelines, 2008, and Distance Education Guidelines for Students with 

Disabilities, 2011 [F-10, F-11]. 

 

Action Taken on the Basis of Program Review 
 
Results of ACCJC Recommendations Regarding Program Review: Distance Education 

One of the recommendations that the College received in 2008 from the ACCJC was to “evaluate the 

educational effectiveness of electronically delivered courses, including assessment of student learning 

outcomes, student retention, and student and faculty satisfaction” (Recommendation #3). As an outcome of 

meeting this recommendation, the evaluation of distance education at CSM is now systemically integrated into 

the annual program review process—resulting in improvements in the program as a whole, its resource 

allocations, and ultimately in the student achievement of online learners. 

In response to the recommendation, the College completed a comprehensive evaluation of its distance 

education program in 2008, which included an assessment of student learning outcomes, student achievement 

in both online and telecourses, and faculty and student satisfaction surveys. This evaluation was reported in 

the Follow-up Report, Additional Documentation, December 2008. The key method for analyzing student 

achievement was a delivery-mode comparison study of online and telecourses with their comparable face-to-

face mode courses. Conducted by PRIE, this study of student indicators included data disaggregated by 

ethnicity, gender, and age and spanned three consecutive fall semesters.  

Since this initial program review, PRIE conducts an annual extensive delivery-mode comparison study of 

student achievement as part of the data provided to support program review. Student outcomes in online 

courses, for example, are compared to student outcomes in the course’s face-to-face counterparts. Distance 

education courses are evaluated as part of the instructional program review process. 

In addition, CSM annually conducts surveys of students enrolled in online courses and is currently collecting 

survey data from students who withdraw from online courses. In addition, it has analyzed extensive 

comparative data on distance education enrollment trends, how students use online classes to earn awards, 

and profiles of distance education students, among several other areas of inquiry. Findings are published 

online [F-12]. 

The student achievement data used to support program review and additional findings about student 

outcomes in distance education courses have been shared with the Institutional Planning Committee (IPC) and 

the Distance Education and Educational Technology Committee (formerly the Distance Education Committee). 

Research findings informed the articulation of goals in the Distance Education Plan: 2009/10 to 2012/13. 

Recommendations in the Distance Education Plan led to the establishment of the Distance Education Resource 

Center and the appointment of staff dedicated to support it. Other changes in the delivery of online courses 

and support services for distance learners have led to improved student outcomes. For example, what has 

historically been an achievement gap at CSM between online courses and their comparable face-to-face 

courses has closed, with some exceptions for individual courses.  
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Examples of Other Improvements Resulting from Program Review  

The following section includes verbatim excerpts from selected program review reports submitted by 

instructional, including CTE, student services, and learning support centers programs for the spring 2013 

program review cycle. These reports are available online where they are organized by discipline or program; 

five or more years’ reports are also posted [F-1]. 

Excerpts address the following section within the program review forms requiring faculty to address program 

improvements: 

A. Results of Plans and Actions 
Describe results, including measurable outcomes, from plans and actions in recent program reviews. 
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Instructional Program Improvements Resulting from Program Review 

 
Biology & Health Science  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/biologyandhealthscience/2013/ProgReviewBiologyHealth

Science3-26-13.pdf  

 

In 2011 the Biology department hired a full-time faculty for microbiology. This has stabilized course quality and 

added an active contributor to department, division, and college initiatives, including committee 

memberships. The need is still very strong for a full-time faculty in anatomy and physiology. In July 2012, less 

than one month before the start of classes, faculty had to form an emergency hiring committee to replace an 

adjunct for fall, to teach two sections of Bio 250 and help staff the A&P Center. It is important to reiterate that 

Biology is a diverse field of study, and instructors generally specialize in a few different courses, rather than the 

entire range of offerings of the department. Adjuncts’ loads are usually maximized, and though adjuncts have 

high regard for the College, they will take a course in a more convenient location when it is offered (and of 

course a full-time position elsewhere). Meanwhile the department is expecting an Anatomy/Physiology 

professor to retire in the next couple of years. 

More faculty are learning to teach online courses through district courses (STOT I and II) and approved external 

courses plus mentoring by experienced Biology faculty, some of whom teach for STOT training. The online 

biology teachers are meeting the challenges of retention and success that set online classes apart from 

traditional courses. The Biology department’s policy for staffing online classes that incorporates a requirement 

for training and mentoring of prospective online instructors allows assignment of instructors to online courses 

with confidence in the quality of the course. 

Biology faculty have responded to the college's documented need for enhancement of student success by 

becoming very active in initiatives directly promoting student success. Faculty have taken a proactive role to 

improve student achievement through BSI committee participation, BSI-supported Reading Apprenticeship 

training, ISC management, A & P Center management and staffing, Learning Support Center Coordinating 

Committee, CCBFEST participation, participation in the national Biology Vision and Change Initiative, and 

participation in AAC&U: Project Kaleidoscope, Ramping Up for STEM Success Initiative. The department has led 

efforts to adopt the 3CSN sponsored Reading Apprenticeship Program across the campus, and one faculty 

member is the new campus coordinator of Professional Enrichment through the Academic Senate. 

 
 
 
 
 
  

http://collegeofsanmateo.edu/programreview/docs/biologyandhealthscience/2013/ProgReviewBiologyHealthScience3-26-13.pdf
http://collegeofsanmateo.edu/programreview/docs/biologyandhealthscience/2013/ProgReviewBiologyHealthScience3-26-13.pdf
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English and Literature 
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/englishandliterature/2013/ProgReviewEnglish4-8-13.pdf  

 

Goal 2: Address the challenges and opportunities of diversity. 

The English department is interested in partnering with other departments or programs to develop innovative 

ways to address low achievement rates specifically among African American, Pacific Islander, and Latino 

students.  

English has been proactive, having developed, coordinated, and continued Writing in the End Zone (WEZ) 

(without any compensation nor other cost to the college for the past eight years). The WEZ cohort model has 

significantly reduced withdrawal rates at the same time it has significantly increased academic success among 

the lowest achieving students on campus—African-American and Pacific Islander males, 18 to 20 years old. 

But the WEZ cohort of students makes up on average only about 25 percent of all African-American students 

and about 30 percent of all Pacific Islander students. We need to do more.  

We are hopeful that reinstating Puente will help us to at least begin to address the low achievement rates of 

Latino students. We need to do more here as well.  

Goal 3: Increase student success by exploring and developing teaching methodologies and curricula. On track: 

Continued innovation, particularly in course alignment, to be finalized next year. See Plan 1 below. 

Each of the following learning communities has required specialized curricula:  

1. Operation Homecoming is a veteran focused developmental English and Counseling learning community. 

2. Voices of a Stranger is a transfer-level ENGL 110 learning community. 

3. Writing in the End Zone I, II, III is a developmental through transfer English and football learning community. 

4. The Puente Project is a developmental through transfer English and Counseling learning community.  

5. Connections Sections 

Puente and Writing in the End Zone, specifically, serve two low achieving minority student populations. While 

the others target specific groups who also need specialized support in English basic skills or transfer 

composition. Unfortunately, we’ve had to discontinue Connections Sections, Operation Homecoming, and 

Voices of a Stranger for lack of faculty. With only thirteen full-time faculty in a department of thirty-four, the 

department has found it exceedingly difficult to innovate while completing our regular department duties—

screening, hiring, and evaluating new adjuncts, mentoring graduate students and new hires, assessing SLOs 

and so on. Writing in the End Zone has survived only because four faculty volunteer their time to keep it alive.  

Teaching Circles/Improving Student Success Rates: 

English Department faculty continue to create informal teaching circles. These teaching circles, made up of 

both full-time and adjunct faculty volunteers, have focused on creating assignments to improve student 

success in developmental courses. In spring 2012, a teaching circle created assignments for English 838 and 

http://collegeofsanmateo.edu/programreview/docs/englishandliterature/2013/ProgReviewEnglish4-8-13.pdf
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848 classes based on the book Mindset: The New Psychology of Success. In fall 2012 and spring 2013, a new 

teaching circle created assignments based on The Other Wes Moore while some teachers worked on related 

assignments for texts such as The Pact and The Willpower Instinct. While books such as The Willpower Instinct 

and Mindset focus on the psychology of success, The Other Wes Moore and The Pact focus specifically on the 

educational struggles and success of low-income minority students. The goal for these assignments is to 

inspire and engage students in conversations about their own success strategies. 

English faculty also formed two new teaching circles to improve student success in transfer-level courses. In fall 

2012, two faculty groups created assignments based on Samuel Barondes’ Making Sense of People and Tracy 

Kidder’s Strength in What Remains, both focusing on understanding and overcoming hardships. 

Instructional Programs (CTE) Improvements Resulting from Program Review 

 
Accounting  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/accounting/2013/ProgReviewAccounting3-26-13.pdf  

 

PLAN: Develop new CTE courses to better prepare students for the workplace. 

ACTION: Due to budget constraints we have not been able to add new classes. As shown in the data earlier in 

the review our students retention and success rates mirror the college. Faculty load exceeds the college 

standard by 13 percent. As stated in previous program reviews we believe we could increase the number of 

students in our program if we were able to add additional classes. We recently received approval for an 

additional faculty member. This person will be hired in the 2013-14 academic year. He/she will be responsible 

for our tax program. We believe the addition of a full time tax coordinator will improve the program and allow 

us to create and teach additional classes.  

PLAN: Offer community outreach events to enable students to learn about career opportunities and enhance 

the CSM accounting brand.  

ACTION: In the past year we have offered the following community programs: 

 VITA (Volunteer Income Assistance Program) 

 Becker CPA Prep Review 

 Golden Gate University presentations on degree completion and graduate programs 

 Accountemps presentations on job skills and job opportunities 

 Participation in CSM career fairs. 

 Joint Accounting presentations with students and faculty from Menlo College, Notre de Namur University, 

Skyline, and Canada. 

 End of Season Tax party for all current and former CSM students 

 “Meet the Firm” opportunity with local CPA firms 

http://collegeofsanmateo.edu/programreview/docs/accounting/2013/ProgReviewAccounting3-26-13.pdf
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These community outreach events help to increase enrollment, retention and build community partnerships. 

Administration of Justice 
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/accounting/2013/ProgReviewAccounting3-26-13.pdf  

 

The new transfer program curriculum was introduced in the fall of 2012. The SLO successful completion rate 

(90 percent) as tabulated from the review of student surveys was subsequently entered into the CSM ‘TracDat’ 

data system. 

A new full-time ADMJ instructor/coordinator was hired in August of 2012. Required California POST 

qualification training is being completed for the new coordinator/instructor. Additionally, POST instructors are 

being identified (mandated POST qualifications verified) to once again present the POST Modular Format 

program in the fall of 2013. 

  

http://collegeofsanmateo.edu/programreview/docs/accounting/2013/ProgReviewAccounting3-26-13.pdf
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Student Services Improvements Resulting from Program Review 

 
Admissions & Records  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/ss_ar/2013/ProgReviewAdmissionsRecords4-8-13.pdf  

 

Two significant operational changes that were implemented during the past year have resulted in significant 

operational enhancements. The two changes were technology based and have provided improved procedural 

processes for both students and staff. The two enhancements are a change to the degree and certificate 

submission and evaluation process, and the incorporation of a self-service knowledge base system known as 

“Ask the Bulldog.” 

With the implementation of DegreeWorks, a degree audit system, students and counselors have been 

provided a tool that greatly improves their ability to assess progress towards fulfilling educational goal 

requirements including an associate’s degree, certificate and progress towards IGETC certification. This refined 

process is empowering students by providing them insight to their educational progress and then identifying 

what requirements remain to fulfill their educational goal(s). 

For A&R staff, DegreeWorks has streamlined the degree, certificate and IGETC evaluation process. A&R degree 

and certificate evaluators use DegreeWorks to expedite assessment of a student’s eligibility for a degree or 

certificate by reviewing a student’s degree audit report. The report readily outlines what requirements have 

been fulfilled and which items, if any, are still outstanding.  

In addition, the degree audit system allows the evaluators to “mine” students’ records to determine if they are 

eligible for additional degrees and or certificates. It is estimated that for the 2012-13 academic year, the total 

number of degrees (duplicated count) will increase by approximately 33 percent (from 401 degrees in 2011-12 

to over 600 degrees in 2012-13), and similarly an increase in certificates of approximately 32 percent (from 499 

certificates in 2011-12 to approximately 730 certificates in 2012-13). The “mining” of student degree and 

certificate eligibility translates into improving student success. 

Another positive impact on student success is the state mandated transfer degree program known as the 

Student Transfer Achievement Reform Act (SB 1440). The transfer degrees referenced as AA-T and AS-T must 

be conferred to students who complete a specified general education pattern and major requirements for the 

degree. At CSM, there were approximately six students who applied for the transfer degrees in fall 2012. In 

spring 2013, the number of transfer degrees increased to over 70 applicants with 85 percent of the applicants 

deemed eligible for the degrees. If this trend continues, in a few years transfer degrees may surpass the 

college’s traditional associate of arts and associate of science degrees. It can be noted that the AA-T and AS-T 

degrees eliminate local CSM requirements for the degree such as physical education, American History and 

Institutions, and Information Competency. In contrast, the transfer degrees do require a lab science which is 

not a CSM requirement for the traditional associate’s degree. Ultimately, whether a transfer degree or a CSM 

traditional associate’s degree is received, the outcome is student success. 

 

http://collegeofsanmateo.edu/programreview/docs/ss_ar/2013/ProgReviewAdmissionsRecords4-8-13.pdf
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Financial Aid  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/ss_finaid/2013/ProgReviewFinancialAid6-3-13.pdf 

 

The SLO’s for the 2012-13 cycle were to provide students the opportunity to learn the minimum academic 

requirements needed to maintain financial aid eligibility as well as to learn skills on how to fill out a Free 

Application for Federal Student Aid (FAFSA). The SLO’s assessment findings presented areas of significant 

accomplishment in Financial Aid and Scholarship as well as areas of improvement.  

In 2012-13 520 students applied for scholarship online. Of the 520 applicants, 398 CSM students were awarded 

scholarships totaling $230,519. In 2012-13 6,067 students applied for Financial Aid online (FAFSA). 

Of the 6,067 applicants 5,897 CSM students were awarded some type of financial aid. In 2012-13 421 students 

were disqualified for Financial Aid due to Satisfactory Academic Policy. Of the 421 disqualified students, 339 

appealed to be re-instated for financial aid. However, 238 were approved for financial aid. 

International Student Center  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/ss_intlstudents/2013/ProgReviewIntlStudentCenter5-24-

13.pdf  

 

Prior year goals are outlined below with notation on outcomes: 

 Hire an International Director: Completed and effective July 2, 2012. 

 Enhance CSM’s online presence with maintenance of the electronic application and an updated CSM 

International Student Program website: The District electronic application system has been in full use in 

2012-2013 and the website is being updated and will be completed by May 2013. 

 Continue to offer an expansive orientation for new international students: Mandatory new student 

orientation was expanded to one full day for spring 2013 students and will be revised to 2 half-days for 

students enrolling in fall 2013. 

 Academic Educational focus workshop was introduced targeting international students for the spring 

2012 semester to increase knowledge and retention and is planned for fall 2012 in addition to the two 

orientation programs: Workshop was offered in fall 2012 and spring 2013 for new international students 

with over 50% attendance. 

 Create a strategic plan to recruit international students that includes targeted marketing materials and 

appropriate travel: International Education Advisory Committee is currently developing a strategic plan 

with targeted date to present to Chancellor’s Council before the end of the fiscal year. Implementation 

phase is expected to begin in July 2013. 

http://collegeofsanmateo.edu/programreview/docs/ss_finaid/2013/ProgReviewFinancialAid6-3-13.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_intlstudents/2013/ProgReviewIntlStudentCenter5-24-13.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_intlstudents/2013/ProgReviewIntlStudentCenter5-24-13.pdf
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 A CSM International Education Committee was created which includes the Vice Presidents of Instruction 

and Student, International Service Coordinator and English instructors to provide oversight for our 

International Program: The committee is convened by Jennifer Hughes, VPSS, and meets on a monthly 

basis. 

 Continue NAFSA membership, a valuable source of information and liaison between Homeland Security 

and SEVP (Student and Exchange Visitor Program): Membership status is current. 

 Principal Designated School Official (PDSO) and Designated School Official (DSO) successfully complete 

SEVP Certification of Training on-line course program: PDSO and DSO are up-to-date on knowledge and 

training of SEVIS rules and regulations. 

 Continue and maintain a designated academic counselor trained to counsel International Student 

students: Martin Bednarek continues to be the academic counselor that international students are 

advised to meet with. 

 Identify and certify an additional Designated School Official (DSO) for Homeland Security/SEVIS (Student 

Exchange Visitors System) reporting: With 2 full-time staff members in the ISC beginning in July 2012, the 

ISC has one PDSO and one DSO. 

 
Psychological Services  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/ss_psych/2013/ProgReviewPsychServices3-27-13.pdf  

(Plan 1 and 3 from 2011(calendar year) Program Review)  

Because we are able to receive the CCCC SMHP grant to support CSM Cares program, we are enabled to hire 

one half time faculty (faculty liaison) and one half time staff (mental health educator). A committee will be also 

formed in order to plan and coordinate mental health trainings to students, faculty/staff, and community. 

Because of this additional resource, we will be able to be much more proactive in promoting suicide 

prevention, outreaching to students, especially Veterans, LGBT, and Foster Youth, in order to promote 

awareness of mental health services on the campus community.  

(Plan 2) 

We were successfully able to bring a Spanish speaking intern and a veteran and Tagalog speaking intern on 

board for the upcoming 2012-13 academic year.  

(Plan 4) 

Training and introductions were offered to intern staff at the end of the spring semester for preparing for 

implementing SARS in fall 2012. 

 

  

http://collegeofsanmateo.edu/programreview/docs/ss_psych/2013/ProgReviewPsychServices3-27-13.pdf
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Learning Support Centers Improvements Resulting from Program Review 

 
Anatomy and Physiology Center  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/lsc_anatomy/2013/ProgReviewAnatomyPhysiology3-26-

13.pdf  

 

Our efforts to increase access to the Center have resulted in more faculty who have committed to staffing the 

Center, especially on weekends. Our FTE for staffing increased from 1.5 (35 hours) in 2008, to 2.8 in 2013 (65 

hours). In response to student concerns over old and damaged models we were able to purchase a new 

vascular model to supplement the damaged one.  

Faculty continue to discuss student success, and most of the faculty have adopted the Reading Apprenticeship 

Program (RAP) that engages teacher and students in metacognitive conversations about reading and learning. 

This program has been a rich source of discussion about productive student behaviors.  

In addition, all center faculty members are active in the National Science Foundation sponsored Community 

College Biology Faculty Enhancement through Scientific Teaching Program (CCBFest). This program develops 

faculty capacity to engage students in active learning strategies and also provides networking with other 

anatomy and physiology programs in the bay area. RAP and CCBFest both have direct impacts on student 

success pedagogies used by Anatomy and Physiology Center faculty. 

Assistive Technology Center 
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/lsc_assistive/2013/ProgReviewAssistiveTechCntr5-9-.pdf  

 

Past action steps of the ATC have been to develop online training resources and to provide access to assistive 

technology in other locations on campus. Carolyn Fiori, our Part-time assistive technology faculty has 

developed an online training in web access called accessibility 101.  

Although, this online training may be effective for students already familiar with technology, Carolyn is also 

developing a hybrid form of this tutorial for students who need a little more hands on training.  

 

We have been successful in implementing our most used software in every lab and center on campus and the 

library so that students will have access to assistive technology in the academic support center they are 

visiting. 

http://collegeofsanmateo.edu/programreview/docs/lsc_anatomy/2013/ProgReviewAnatomyPhysiology3-26-13.pdf
http://collegeofsanmateo.edu/programreview/docs/lsc_anatomy/2013/ProgReviewAnatomyPhysiology3-26-13.pdf
http://collegeofsanmateo.edu/programreview/docs/lsc_assistive/2013/ProgReviewAssistiveTechCntr5-9-.pdf


C O L L E G E  O F  S A N  M A T E O  2 0 1 3  S E L F  E V A L U A T I O N  R E P O R T  

 128 

Integrated Science Center  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/lsc_isc/2013/ProgReviewISC3-27-13.pdf 

 

In the first (2009) program review of the ISC the following action steps were identified: 

1. Continue to evaluate student usage every semester, feedback every year  

2. Increase hours of operation from 9-4 to at least 8-5 

3. Increase faculty staffing to expand hours and so that two faculty are present during peak hours. 

4. Investigate funds and means to provide tutoring  

5. Seek funding to upgrade computers 

Usage evaluation has improved with greater capability of SARS to identify specific courses students worked on 

in the ISC, and more details of other aspects of usage. Satisfaction evaluation is in the process of improvement, 

especially in terms of the percentage of users participating in the survey. In spring 2012 PRIE conducted an ISC 

satisfaction survey by email. There were 63 respondents, which is less than 7% of the semester’s usage 

number of students. (In Spring 2009 a similar survey had 58 respondents.) In both cases students expressed 

satisfaction with the ISC’s services, staff, and procedures.  

Hours of operation and faculty staffing have not improved, as already noted. The ISC needs more faculty 

staffing and additional staff support. 

Tutoring has become an established program at the college’s Learning Center, so while the ISC has no tutors, 

there are trained tutors available to students. The number of science tutors is still small however. 

Math Resource Center  
(Excerpt from original program review, submitted spring in 2013) 

Available online: 

http://collegeofsanmateo.edu/programreview/docs/lsc_math/2013/ProgReviewMRC3-27-13.pdf 

 

Spring 2012 Submission Goal 5:  Increase the number of student tutors employed in the Math Resource 

Center:  We identified a weakness in meeting student support needs; there were not enough student tutor 

hours allotted to the MRC to meet the needs of increased student usage. We were more successful in our 

quest to increase the number of student tutor hours in the MRC. An additional $3300 was added to the budget 

for spring 2012 and the increase ($3300) carried forward for the academic year fall 2012-13. Wait time for 

student service has decreased and student feedback in spring 2012 was positive.   

  

http://collegeofsanmateo.edu/programreview/docs/lsc_isc/2013/ProgReviewISC3-27-13.pdf
http://collegeofsanmateo.edu/programreview/docs/lsc_math/2013/ProgReviewMRC3-27-13.pdf
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Role of SLOs and Resource Allocation in Program Review 
 
SLO assessment and resource allocation are integral to the process of program review. Included here are the 

program review forms revised for the spring 2013 program review cycle. Instruction, student services, and 

learning centers each have a form tailored to their respective areas. All forms address SLO assessment and the 

process is the venue by which programs and departments request new positions, equipment, capital 

improvements, and other resources. 

Included:   

 Program Review and Planning Directions 

 Instructional Program Review: Spring 2013 Submission Cycle 

 Student Services Program Review: Spring 2013 Submission Cycle 

 Learning Support Centers Program Review: Spring 2013 Submission Cycle 
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Program Review and Planning Directions 
 
The following are the program review forms used during the spring 2013 program review cycle 
 

Available online: 

http://collegeofsanmateo.edu/programreview/forms.asp  

 

 
Instructions for College of San Mateo Program Review/ Revised 11/21/2013 
Instruction, Learning Support Centers, and Student Services 
 

The Program Review process should serve as a mechanism for the assessment of performance that recognizes 
and acknowledges good performance and academic excellence, improves the quality of instruction and services, 
updates programs and services, and fosters self-renewal and self-study. Further, it should provide for the identifi-
cation of weak performance and assist programs in achieving needed improvement. Finally, program review 
should be seen as a component of campus planning that will not only lead to better utilization of existing re-
sources, but also lead to increased quality of instruction and service. A major function of program review should 
be to monitor and pursue the congruence between the goals and priorities of the college and the actual practices 
in the program or service. 

 ~Academic Senate for California Community Colleges 
 
As of the spring 2013 submission cycle, Program Review and Planning reports are due annually on March 25 
for every college unit, including Student Services, Instruction, and Learning Support Centers. The date is 
aligned with CSM’s Integrated Planning Calendar.  
 
Where possible the Program Review and Planning Reports contain links to Resources for Supporting Docu-
mentation.  
 
Visit the Program Review website http://collegeofsanmateo.edu/programreview/ for forms, pertinent data, 
previous program review submissions, and other useful information. Find below a representative list of key 
institutional documents and resources. 
 
Upon its completion, please email the Program Review and Planning report to the following people:  

James Carranza, Academic Senate President, carranza@smccd.edu  
Susan Estes, Vice President of Instruction, estes@smccd.edu 
Jennifer Hughes, Vice President of Student Services, hughesj@smccd.edu 
John Sewart, Dean (PRIE), sewart@smccd.edu 

 
Resources for Supporting Documentation: 
 
College Mission and Diversity Statements 
Institutional Priorities, 2008-2013 
5 in 5 College Strategies, Spring 2011 
http://collegeofsanmateo.edu/prie/planningdocs.asp  
 
College of San Mateo Educational Master Plan: Information Update, 2012 (EMP Update) 
http://collegeofsanmateo.edu/prie/emp.asp 

 

http://collegeofsanmateo.edu/programreview/forms.asp
http://collegeofsanmateo.edu/programreview/
mailto:carranza@smccd.edu
mailto:estes@smccd.edu
mailto:hughesj@smccd.edu
mailto:sewart@smccd.edu
http://collegeofsanmateo.edu/prie/planningdocs.asp
http://collegeofsanmateo.edu/prie/emp.asp
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College of San Mateo Educational Master Plan, 2008 (EMP)  
http://collegeofsanmateo.edu/prie/emp.asp 
 
College Index, 2008/9-2012/13  
http://collegeofsanmateo.edu/institutionalresearch/collegeindex.asp 
 
Quantitative and qualitative data informing Additional Factors and other areas of the program review 
http://collegeofsanmateo.edu/institutionalresearch/ 
 
Student Services 
http://collegeofsanmateo.edu/programreview/studentservices.asp 
 
Career and Technical Education 
http://collegeofsanmateo.edu/institutionalresearch/externalcommunity.asp 
 
Distance Education 
http://collegeofsanmateo.edu/programreview/distanceeducation.asp 
 
  

http://collegeofsanmateo.edu/prie/emp.asp
http://collegeofsanmateo.edu/institutionalresearch/collegeindex.asp
http://collegeofsanmateo.edu/institutionalresearch
http://collegeofsanmateo.edu/programreview/studentservices.asp
http://collegeofsanmateo.edu/institutionalresearch/externalcommunity.asp
http://collegeofsanmateo.edu/programreview/distanceeducation.asp
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Instructional Program Review Form: Spring 2013 Submission Cycle 
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Student Services Program Review Form: Spring 2013 Submission Cycle 
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Learning Support Centers Program Review Form: Spring 2013 Submission Cycle 
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Evidence for Appendix F 
 
F-1. Program Review website. 

http://collegeofsanmateo.edu/programreview/ 

F-2. Learning Support Centers Program Review website. 
http://collegeofsanmateo.edu/programreview/learningsupport.asp 

F-3. Distance Education Data for Program Review. 
http://collegeofsanmateo.edu/programreview/distanceeducation.asp 

F-4. Committee on Instruction website. 
http://collegeofsanmateo.edu/committeeoninstruction/ 

F-5. SMCCCD Administrative Procedure 6.13.1 Curriculum Development, Program Review, and Program 
Viability. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/6_13.1.pdf 

F-6. SMCCCD Administrative Procedure 6.13.2 Curriculum Committees. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/6_13.2.pdf 

F-7. SMCCCD Board Policies 6.01 to 6.94. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/testview2.as
px?Paged=TRUE&p_FSObjType=0&p_ID=103&View=%7b0D51C4EA%2dF68D%2d4463%2d8348%2d2
A9961810EB0%7d&PageFirstRow=101 

F-8. California Community Colleges Chancellor's Office Curriculum and Instruction Unit website. 
http://extranet.cccco.edu/Divisions/AcademicAffairs/CurriculumandInstructionUnit.aspx 

F-9. California Community Colleges Chancellor's Office. Program and Course Approval Handbook, Fourth 
Edition. March 2012. 
http://extranet.cccco.edu/Portals/1/AA/ProgramCourseApproval/PCAH_Final_July2012.pdf 

F-10. Chancellor's Office, California Community Colleges, Academic Affairs Division. Distance Education 
Guidelines. 2008. 
http://extranet.cccco.edu/Portals/1/AA/DE/de_guidelines_081408.pdf 

F-11. Chancellor's Office, California Community Colleges, Distance Education Accessibility Guidelines Task 
Force. Distance Education Accessibility Guidelines for Students with Disabilities. January 2011. 
http://extranet.cccco.edu/Portals/1/AA/DE/2011DistanceEducationAccessibilityGuidelines%20FINAL.
pdf 

F-12. Distance Learning Data and Reporting. 
http://collegeofsanmateo.edu/institutionalresearch/distancelearningdata-reporting.asp 

F-13. Institutional Planning Committee, Agenda, May 17, 2013. Summaries, May 4 and May 17, 2013. 
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp  

 
 
 
 
 

http://collegeofsanmateo.edu/programreview/
http://collegeofsanmateo.edu/programreview/learningsupport.asp
http://collegeofsanmateo.edu/programreview/distanceeducation.asp
http://collegeofsanmateo.edu/committeeoninstruction/
http://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/6_13.1.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/6_13.2.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/testview2.aspx?Paged=TRUE&p_FSObjType=0&p_ID=103&View=%7b0D51C4EA%2dF68D%2d4463%2d8348%2d2A9961810EB0%7d&PageFirstRow=101
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/testview2.aspx?Paged=TRUE&p_FSObjType=0&p_ID=103&View=%7b0D51C4EA%2dF68D%2d4463%2d8348%2d2A9961810EB0%7d&PageFirstRow=101
https://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/Forms/testview2.aspx?Paged=TRUE&p_FSObjType=0&p_ID=103&View=%7b0D51C4EA%2dF68D%2d4463%2d8348%2d2A9961810EB0%7d&PageFirstRow=101
http://extranet.cccco.edu/Divisions/AcademicAffairs/CurriculumandInstructionUnit.aspx
http://extranet.cccco.edu/Portals/1/AA/ProgramCourseApproval/PCAH_Final_July2012.pdf
http://extranet.cccco.edu/Portals/1/AA/DE/de_guidelines_081408.pdf
http://extranet.cccco.edu/Portals/1/AA/DE/2011DistanceEducationAccessibilityGuidelines%20FINAL.pdf
http://extranet.cccco.edu/Portals/1/AA/DE/2011DistanceEducationAccessibilityGuidelines%20FINAL.pdf
http://collegeofsanmateo.edu/institutionalresearch/distancelearningdata-reporting.asp
http://collegeofsanmateo.edu/institutionalcommittees/ipc.asp
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Appendix G 
Evidence of Quality of Support Services 

 

Student Support Services Program Reviews 
All student services departments complete annual program reviews which are reviewed by the Vice President 

of Student Services [G-1]. A new process has been established by the Institutional Planning Committee (IPC) to 

review all program reviews and provide feedback to all departments.  

Student Satisfaction and Follow-up Surveys 
Since spring 2010, the Office of Planning, Research, and Institutional Effectiveness (PRIE) conducts an annual 

campus-wide survey which probes students’ satisfaction with overall campus climate and the effectiveness of 

student support programs and services. The survey instrument contains 101 items and was developed by PRIE 

in consultation with student services staff and students. Complete student survey findings are accessible 

online at the PRIE website [G-2]. 

CSM students have consistently reported very high levels of satisfaction with the overall campus climate and 

the surveys show the extent to which students feel valued, welcomed, and a sense of campus pride. In 

addition, survey findings consistently reveal very high levels of satisfaction for questions explicitly addressing 

diversity, instructional faculty, academic programs, availability of information, advising and transfer services, 

communication channels, campus facilities, and campus safety. 

In addition to the annual campus-wide student survey, several student services units have developed program-

specific surveys to receive students’ feedback regarding the delivery of services, including suggestions about 

how to improve services for students. Survey responses are utilized in the annual program review and self 

evaluation. The following student services units have a link to an online feedback/survey form available on 

their respective webpages: 

 Admissions & Records 

http://collegeofsanmateo.edu/admissions/contactus.asp  

 Career Services 

http://collegeofsanmateo.edu/career/surveys-assessments.asp  

 Disabled Student Programs & Services 

http://collegeofsanmateo.edu/dsps/  

 High School Enrollment Programs 

http://www.collegeofsanmateo.edu/highschool/contactus.asp  

 International Student Center 

http://collegeofsanmateo.edu/international/  

CSM students consistently give very high marks in terms of overall satisfaction with the range of services 

offered to students as well as the delivery and availability of these student services programs. The following 

themes have consistently emerged from the open-ended comments received from students: 

http://collegeofsanmateo.edu/admissions/contactus.asp
http://collegeofsanmateo.edu/career/surveys-assessments.asp
http://collegeofsanmateo.edu/dsps/
http://www.collegeofsanmateo.edu/highschool/contactus.asp
http://collegeofsanmateo.edu/international/
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 A strong interest in having more information available in an online format 

 The capacity to receive counseling and advising information online 

 Easily accessible and searchable online catalog 

 Easier ways to find out information about college policies and procedures 

 Students enthusiasm and positive impressions, especially they receive personal attention 

 Name recognition of individual staff members who assisted them—i.e., the personal touch matters 

 Extreme importance of customer service issues, both in terms of receiving helpful assistance and “the 

personal touch” as well as a strong emotional reaction to a negative encounter with a single staff 

member 

Records of Student Use of Services 
Students utilize a variety of support services which increase their success at the College. Information about 

utilization of services is contained in the program reviews [G-1]. In addition, the Counseling Department 

utilizes Scheduling and Reporting System (SARS) software for tracking student utilization of counseling and 

counseling-related services. 

Counseling service usage is recorded on SARS, an appointment software program. SARS is used to gather 

important information related to reasons for appointments and general use of services. SARS includes a history 

function that tracks all appointments and workshops attended and a notes function that allows counselors to 

record detailed notes on each counseling session. These functions support service continuity, allowing 

counselors to view all previous notes, appointments, referrals, and suggestions for follow-up. The system is 

accessible to counselors across the District, improving continuity of service for cross-enrolled students. 

In spring 2012, SMCCCD implemented DegreeWorks, which allows students to process and view degree audits 

that show progress toward certificates, associate degrees, and CSU General Education and IGETC certification 

[G-3]. In September 2012, the Office of Counseling, Advising, and Matriculation launched the Ed Plan 

component of DegreeWorks. Counselors work with students to create meaningful and comprehensive student 

educational plans. Semester-by-semester plans and explanatory notes are saved using the DegreeWorks Ed 

Plan interface. Through DegreeWorks, students have 24/7 access to their educational plans. Students can view 

their progress toward a stated goal and can use the “what if” function to explore progress toward different 

goals. This allows students to be actively engaged in the planning and monitoring of their educational progress. 

Student Loan Default Rates 
The Financial Aid Office is responsible for monitoring and reporting student financial and loan information to 

the federal government and to the Common Origination and Disbursement (COD) website. The default rate for 

the College is calculated by the Department of Education and communicated to the College annually through 

the National Student Loan Data System (NSLDS) [G-4]. In an effort to ensure that the loan default rate does not 

reach thresholds established by the federal government that would jeopardize the College’s Title 5 funding, 
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efforts are made to provide information to students who apply for loans, including entrance and exit 

interviews. This information is contained on page 24 of the Student Financial Aid Handbook [G-5]. 

CSM has very low rates of student borrowing, at well below 1 percent of its annual headcount enrollment. 

Since fiscal year 2008, CSM’s cohort default rate has markedly declined, from 11.7 percent to 2 percent in fiscal 

year 2010.  

Student Support Services Planning Documents 
Information about short- and long-term planning for student services departments is contained in each of the 

student services program reviews [G-1]. In addition, the Vice President of Student Services conducts monthly 

meetings of the Student Services Council, which is comprised of the leads of all student services departments. 

During the budget crisis, the Council explored alternate approaches for delivering services with fewer fiscal 

and human resources. Recently, the Council has been discussing implementation of the new Student Success 

Act regulations [G-6]. 

Catalog, Handbook, and Website Descriptions of Student Support Services 
The Catalog, Student Handbook, and website provide descriptions of student support services [G-7, G-8]. In 

addition, Board Policy 7.00, Student Services, provides general information about the provision of student 

services [G-9].  

Policies on Academic Progress, Integrity, Codes of Conduct, and Grievances and Complaint 
Procedures 
 
Academic Progress 

The Academic Standards Policy of College of San Mateo and the San Mateo County Community College District 

is based on a cumulative grade point average of C (2.0), the minimum standard required for graduation or 

transfer. A grade point average of less than 2.0 is considered deficient. 

Academic standing, including determination of probation or dismissal status, is based upon all course work 

completed at Cañada College, College of San Mateo, and/or Skyline College, and governed by District policy [G-

10]. 

A student is placed on academic probation, and may be subsequently dismissed, under either or both of the 

following criteria: 

 A student who has attempted at least 12 semester units is placed on academic probation if the student 

has earned a cumulative grade point average below 2.0. 

 A student who has enrolled in a total of at least 12 semester units is placed on academic probation when 

the percentage of all units in which a student has enrolled for which entries of W, I and NC are recorded 

reaches or exceeds 50 percent.  

General information about academic progress policies is located in the College Catalog and in the Student 

Handbook [G-11, G-12]. 
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In addition, CSM has numerous policies regarding academics and Satisfactory Academic Progress (SAP) [G-13]. 

These policies include the following topics: 

 Academic Renewal Policy 

 Academic Review Committee 

 Academic Standards Policy 

 Attendance Regulations 

 Course Repetition 

 Credit by Examination 

 Dismissal 

 Guidelines Addressing Cheating and Plagiarism 

 Open Enrollment 

 Probation 

 Removal from Probation 

 Sequential Courses 

In addition to general academic progress standards for all students are specific policies pertaining to students 

who receive financial aid. Financial Aid Services posts online its policy on Satisfactory Academic Progress (SAP) 

for financial aid purposes, the appeal process for this policy, and also publishes a SAP brochure for student 

information [G-14, G-15, G-16]. 

Academic Integrity: 

Guidelines addressing cheating and plagiarism are published in the College Catalog and online [G-17, G-18]. 

Codes of Conduct: 

The principle of personal honor is the basis for student conduct. The honor system rests on the sincere belief 

that College of San Mateo students are mature and self-respecting and can be relied upon to act as responsible 

and ethical members of society. Each student has the obligation to observe all College rules and regulations. 

These standards of conduct are described in the “Student Rights and Responsibilities” (Student Handbook) 

webpage and in the College Catalog [G-12, G-19]. 

SMCCCD Board Policy 7.69 specifies that students enrolled in the colleges of the District are expected to 

conduct themselves as responsible citizens and in a manner compatible with the District and College’s 

functions as educational institutions [G-20]. Students who violate this code of conduct may be subject to 

disciplinary action as defined in SMCCCD Board Policy 7.70, and also to civil authority [G-21]. In addition to 

general policies on student conduct, there are specific guidelines addressing cheating and plagiarism, including 

student responsibilities, instructor responsibilities, and sanctions [G-18, G-17]. 
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Grievances and Complaint Procedures  

 Grievances: College Catalog, pages 25-28; Board Policy 7.73 [G-22, G-23]. 

 Complaint Procedures: Sexual Harassment Policy–College Catalog, page 20-21; Board Policy 2.25; and 

Board Procedures 2.25.1 [G-19, G-24, G-25]. 

 Non Discrimination Policy-College Catalog, page 18; Board Policy 2.19; and Board Procedures 2.19.1  [G-

26], [G-27, G-28]. 

The College is committed to the concept that students should be free of unfair and improper actions on the 

part of any member of the academic community. If a student feels that he or she has been subject to unjust 

actions or denied his or her rights, redress can be sought through the filing of a grievance, or an appeal of the 

decision/action taken in response to a grievance. All grievances and appeals will be dealt with in a timely 

manner.  

SMCCCD Board Policy 7.73 delineates the requirements for establishing and maintaining a uniform system of 

student grievances and appeals for non-grade related disputes, which shall afford procedural due process to 

students in the review and appeal of College and District decisions or actions [G-23]. An overview of the 

College’s policies and procedures regarding student grievances and complaints is also found online [G-29]. In 

addition, the Student Handbook contains information regarding grievance and complaint procedures [G-12]. 

Students wishing to seek redress for a grievance or complaint are provided with a list of appropriate College 

channels relating to the specific issue to be addressed initially through an informal resolution [G-30]. These 

include academic matters such as grades, testing, class content, assignment, attendance, and prerequisite 

challenges. Other grievance topics include admissions, late withdrawal, fee payments, financial aid, academic 

progress or dismissal, registration, residency determination, security and parking, discrimination matters, 

sexual harassment, student records, time/place/manner of speech, academic accommodations for students 

with disabilities and waivers of academic requirements. 

Initially, each student who has a grievance is expected to resolve the matter on an informal basis and begins 

the process by completing a Student Complaint: Information Resolution Form [G-31]. 

Should the informal grievance process fail to resolve the complaint satisfactorily, the College’s formal grievance 

process may be initiated. Students may find the formal grievance procedures described online [G-32]. The 

student may then seek a formal resolution by completing a Formal Statement of Student Grievance, which 

includes a grievance hearing. 

Students and members of the public are also provided with information regarding how to file a complaint with 

the Accrediting Commission for Community and Junior Colleges of the Western Association of Schools and 

Colleges, which includes a link to the ACCJC complaint policy site [G-33]. 
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Evidence for Appendix G 
 
G-1. Program Review Student Services. 

http://collegeofsanmateo.edu/programreview/studentservices.asp 

G-2. Institutional Research, Qualitative Data & Surveys website. 
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp 

G-3. ITS Degree Audit and Academic Advising System (Degreeworks) website. 
http://www.smccd.edu/accounts/smccd/departments/its/index.php/projects/degree-works/ 

G-4. National Student Loan Data System. 
http://www.nslds.ed.gov/nslds_SA/ 

G-5. CSM Student Financial Aid Handbook, page 24. 
http://collegeofsanmateo.edu/finaid/docs/2012-13_FinancialAidHandbook.pdf 

G-6. Student Services Council 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/studentservicescoucil.pdf 

G-7. College of San Mateo College Catalog, 2012-2013, pages 31-41. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

G-8. Student Services website. 
http://collegeofsanmateo.edu/studentservices/ 

G-9. SMCCCD Board Policy 7.00 Student Services. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_00.pdf 

G-10. SMCCCD Board Policy 6.20 Probation, Dismissal, and Readmission. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_20.pdf 

G-11. College Catalog, 2012-2013, page 14. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

G-12. Student Rights and Responsibilities (Student Handbook). 
http://collegeofsanmateo.edu/collegepolicies/studenthandbook.asp 

G-13. Academic Policies. 
http://collegeofsanmateo.edu/academicpolicies/ 

G-14. Financial Aid Satisfactory Academic Progress Policy. 
http://collegeofsanmateo.edu/finaid/sap.asp 

G-15. Financial Aid SAP Policy, including Appeals. 
http://collegeofsanmateo.edu/finaid/2011-2012%20SAP.pdf 

G-16. Financial Aid SAP Brochure. 
http://collegeofsanmateo.edu/finaid/FA%20Brochure%202011.pdf 

G-17. College Catalog, 2012-2013, pages 28-29. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

G-18. Guidelines Addressing Cheating and Plagiarism. 
http://collegeofsanmateo.edu/collegepolicies/cheatingandplagiarism.asp 

http://collegeofsanmateo.edu/programreview/studentservices.asp
http://collegeofsanmateo.edu/institutionalresearch/qualitativedata.asp
http://www.smccd.edu/accounts/smccd/departments/its/index.php/projects/degree-works/
http://www.nslds.ed.gov/nslds_SA/
http://collegeofsanmateo.edu/finaid/docs/2012-13_FinancialAidHandbook.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/studentservicescoucil.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/studentservices/
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_00.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_20.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/collegepolicies/studenthandbook.asp
http://collegeofsanmateo.edu/academicpolicies/
http://collegeofsanmateo.edu/finaid/sap.asp
http://collegeofsanmateo.edu/finaid/2011-2012%20SAP.pdf
http://collegeofsanmateo.edu/finaid/FA%20Brochure%202011.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/collegepolicies/cheatingandplagiarism.asp


A P P E N D I X  G  

 

 159 

G-19. College Catalog, 2012-2013, page 21. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

G-20. SMCCCD Board Policy 7.69 Student Conduct. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_69.pdf 

G-21. SMCCCD Board Policy 7.70 Student Disciplinary Sanctions. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_70.pdf 

G-22. College Catalog, 2012-2013, pages 25-28. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

G-23. SMCCCD Board Policy 7.73 Student Grievances and Appeals. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_73.pdf 

G-24. SMCCCD Board Policy 2.25 Prohibition of Harassment. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_25.pdf 

G-25. SMCCCD Administrative Procedures 2.25.1 Prohibition of Harassment. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_25.1.pdf 

G-26. College Catalog, 2012-2013, page 18. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

G-27. SMCCCD Board Policy 2.19 Non Discrimination. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_19.pdf 

G-28. SMCCCD Administrative Procedure 2.19.1 Non Discrimination. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_19.1.pdf 

G-29. Student Grievances and Appeals. 
http://collegeofsanmateo.edu/collegepolicies/studentgrievances.asp 

G-30. Information Resolution: Initial College Review. 
http://collegeofsanmateo.edu/collegepolicies/informalresolution.asp 

G-31. Student Complaint: Informal Resolution Form. 
http://collegeofsanmateo.edu/forms/docs/StudentGrievanceProcedures_Academic_Fillable.pdf 

G-32. Section A: Formal Process for Academic and Non-Academic Grievances. 
http://collegeofsanmateo.edu/collegepolicies/sectiona.asp 

G-33. Accreditation website. 
http://collegeofsanmateo.edu/accreditation/ 

  

http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_69.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_70.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/7_73.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_25.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_25.1.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/2_19.pdf
https://sharepoint.smccd.edu/SiteDirectory/portal/Procedures/2_19.1.pdf
http://collegeofsanmateo.edu/collegepolicies/studentgrievances.asp
http://collegeofsanmateo.edu/collegepolicies/informalresolution.asp
http://collegeofsanmateo.edu/forms/docs/StudentGrievanceProcedures_Academic_Fillable.pdf
http://collegeofsanmateo.edu/collegepolicies/sectiona.asp
http://collegeofsanmateo.edu/accreditation/
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Appendix H 
Financial Performance and Integrity

 
Annual External Financial Audits 

The results of annual audit reports on the SMCCCD budget, which includes College of San Mateo, are available 

online. Audits are posted for five years, from 2007-08 to 2011-12 [H-1]. 

Capital Outlay 

An overview of the capital outlay process is posted online [H-2].  

Five-year construction plans, from FY 2003-70 to FY 2014-2017, are also posted online [H-3].  

Collective Bargaining Agreements 

The most recent collective bargaining agreements for American Federation of State, County, and Municipal 

Employees (AFSCME), San Mateo Community College Federation of Teachers, and California State Employees 

Association (CSEA) are available online [H-4].  

Instructional Equipment and Materials: Five-Year Plan 

The five-year set-aside budget for College of San Mateo’s instructional equipment and materials is available 

online [H-5].  

Purchasing: Policies and Procedures 

Comprehensive policies and procedures concerned with purchasing, including bids and RFQ announcements, 

are posted online [H-6]. 

Records of Bond Funding 

Financial summaries and audit reports for Measure C (election of 2001) and Measure A (election of 2005) are 

posted online [H-7]. 

Retirement Board of Authority (RBOA) Audit Reports 

Audit reports for assets held in trust as post-retirement medical benefits for 2011-2012 and 2010-2011 are 

available online[H-8].  
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Financial Aid Compliance Reports, USDE Audits 

The SMCCCD has not had an audit finding conducted by the U.S. Department of Education (USDE). 

Final USDE Audit Determination Email Notification: Included below is the most recent email received by the 

College and the District in response to the SMCCCD 2010-2011 audit submitted to the Department of 

Education. Recepients: College of San Mateo President, Director of Financial Aid Services, SMCCCD Executive 

Vice Chancellor. 
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Required Evidentiary Documents for Financial Review 
Supplemental Guidelines for Standard III.D for California Public Institutions 
 

ACCREDITATION QUESTIONS EVIDENCE 

1) Has the college received any qualified or adverse opinions in audit 
reports in the last 3 years from district, state or federal programs? 
 
No.  The College has not received any qualified or adverse opinions 
in audit reports for the past three years. Results of external audits 
have been satisfactory as the District has obtained unqualified 
opinions for more than eight years. 

http://www.smccd.edu/accounts/smccd/financialservices/up
loaded_files/SMCCD%20District%20Report%2011-12.pdf   
 
http://www.smccd.edu/accounts/smccd/financialservices/up
loaded_files/SMCCCD%20Audit%20Report%202010-11.pdf  
 
http://www.smccd.edu/accounts/smccd/financialservices/up
loaded_files/SMCCCD%20Audit%20Report%202009-10.pdf  

2) Has the college implemented all audit recommendations?  Have 
there been the same recommendations for more than one year?  
What is the auditor’s response to the management actions taken? 
 
Results of external audits have been satisfactory as the District has 
obtained unqualified opinions for more than eight years.  Audits 
have revealed some non-financial compliance findings and all of 
them have been promptly addressed with new procedures, often 
completed prior to the close of the audit. Auditors have been satis-
fied with corrective actions implemented by the college. 
 

http://www.smccd.edu/accounts/smccd/financialservices/au
ditreports.php  

http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCD%20District%20Report%2011-12.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCD%20District%20Report%2011-12.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCCD%20Audit%20Report%202010-11.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCCD%20Audit%20Report%202010-11.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCCD%20Audit%20Report%202009-10.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCCD%20Audit%20Report%202009-10.pdf
http://www.smccd.edu/accounts/smccd/financialservices/auditreports.php
http://www.smccd.edu/accounts/smccd/financialservices/auditreports.php
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ACCREDITATION QUESTIONS EVIDENCE 

3) What is the institution’s unrestricted fund balance and reserves 
and how has it changed over the past three years? 
 
The District’s unrestricted fund balance was $15,977,880 as of June 
30, 2010; $20,625,631 as of June 30, 2011; and $19,601,580 as of 
June 30, 2012. This represents 14.2%, 18.1% and 17.1% of the total 
unrestricted general fund expenditures respectively. 
 

http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Ac
countability/trends/1213/San_Mateo_Fiscal_Trend_Analysis 
_11_12.pdf 

4) Does the College maintain a minimum of 5% unrestricted reserve 
or cash or cash equivalent? 
 
Significant reserves are maintained by the District in order to meet 
long-term obligations as well as budget for emergencies. District 
reserves were 14.2% in 2010, 18.1% in 2011 and 17.1%in 2012 of 
the total unrestricted general fund expenditures. 
 

http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Ac
countability/trends/1213/San_Mateo_Fiscal_Trend_Analysis 
_11_12.pdf 

5) Has the State Chancellor’s Office had to intervene regarding fiscal 
stability or compliance? 
 
No.  College of San Mateo, along with the District, systematically 
plan for both short and long-term obligations.   

http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Ac
countability/trends/1213/San_Mateo_Fiscal_Trend_Analysis 
_11_12.pdf 
 
http://www.smccd.edu/accounts/smccd/financialservices/up
loaded_files/SMCCD%20District%20Report%2011-12.pdf   
 

http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://extranet.cccco.edu/Portals/1/CFFP/Fiscal_Services/Accountability/trends/1213/San_Mateo_Fiscal_Trend_Analysis_11_12.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCD%20District%20Report%2011-12.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCD%20District%20Report%2011-12.pdf
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ACCREDITATION QUESTIONS EVIDENCE 

6) Does the college have long term debt financing? 
 
The College, in conjunction with the District, identifies and plans 
for payment of liabilities and future obligations. When making 
short-range financial plans, the institution considers its long-range 
financial priorities.  Financial obligations are included in the audit-
ed annual financial statement and funds are reserved for meeting 
those needs.   
 

http://www.smccd.edu/accounts/smccd/financialservices/up
loaded_files/SMCCD%20District%20Report%2011-12.pdf   
 

7) Does the institution have an obligation for post-retirement health 
benefits (OPED), compensated absences, and other employee relat-
ed obligations?  If it does, has it done the actuarial study and identi-
fied the liability?  Is there a plan for funding them? 
 
The District makes multi-year projections of all expenses, including 
any labor costs. The District has addressed long-term post-
retirement liabilities by establishing a post-retirement benefits 
fund to cover the medical insurance costs for retirees.  In 2009, the 
District established an irrevocable OPED trust fund and has been 
transferring funds from the post-retirement benefits fund into the 
OPED trust fund, which currently has over $26 million invested as 
of July 1, 2012.  

https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents
/2012-13%20Budget%20Documents/2012-
13%20Final%20Budget%20Report.pdf  
 
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents
/SMCCCD%20Actuarial%20Study%20April%202011.pdf  

http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCD%20District%20Report%2011-12.pdf
http://www.smccd.edu/accounts/smccd/financialservices/uploaded_files/SMCCD%20District%20Report%2011-12.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/2012-13%20Budget%20Documents/2012-13%20Final%20Budget%20Report.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/2012-13%20Budget%20Documents/2012-13%20Final%20Budget%20Report.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/2012-13%20Budget%20Documents/2012-13%20Final%20Budget%20Report.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/SMCCCD%20Actuarial%20Study%20April%202011.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/SMCCCD%20Actuarial%20Study%20April%202011.pdf
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ACCREDITATION QUESTIONS EVIDENCE 

8) Does the institution have limits on accrual of unused vacation 
time?  Compensatory time?  Is the institution enforcing its policy on 
limits? 
 
Yes, the College is enforcing the District’s established policies for 
accrual of unused vacation and compensatory time. Limits are in-
cluded in each of the District’s collective bargaining agreements. 

http://www.smccd.edu/accounts/smccd/departments/huma
nresources/default.shtml  
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%
20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirect
ory%2fportal%2fHuman%20Resources%2fLabor%20Docume
nts&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-
CBFD12B1C614%7d 
 

9) Is the fiscal entity self-insured for health benefits, workers com-
pensation, and unemployment?  How are the levels set? 
 
The District establishes the assessed costs and services of the cur-
rent carriers for workers’ compensation and general liability insur-
ance.  
The District decided to self-insure for workers’ compensation and 
general liability and increase the self-insured retention for proper-
ty insurance after a careful review and an actuarial study of the 
District’s workers’ compensation cost. 
 

https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents
/2012-13%20Budget%20Documents/2012-
13%20Final%20Budget%20Report.pdf  (Pages 12 and 56) 
 
 
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents
/SMCCCD%20Actuarial%20Study%20April%202011.pdf 

http://www.smccd.edu/accounts/smccd/departments/humanresources/default.shtml
http://www.smccd.edu/accounts/smccd/departments/humanresources/default.shtml
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fLabor%20Documents&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fLabor%20Documents&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fLabor%20Documents&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fLabor%20Documents&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fLabor%20Documents&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/2012-13%20Budget%20Documents/2012-13%20Final%20Budget%20Report.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/2012-13%20Budget%20Documents/2012-13%20Final%20Budget%20Report.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/2012-13%20Budget%20Documents/2012-13%20Final%20Budget%20Report.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/SMCCCD%20Actuarial%20Study%20April%202011.pdf
https://sharepoint.smccd.edu/SiteDirectory/dcbf/Documents/SMCCCD%20Actuarial%20Study%20April%202011.pdf
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ACCREDITATION QUESTIONS EVIDENCE 

10) Does this fiscal entity have obligations for future total compen-
sation expenditures driven by collective bargaining agreements or 
other agreements (corporate buy-outs, management/employee 
agreements, etc?  If so, what are they?  Of what significance are 
they?  What is the plan for funding these future obligations? 
 
Yes, the College has obligations for future total compensation ex-
penditures driven by college bargaining agreements. The District 
negotiates all labor contacts which directly impact the College. In 
2012-13, three-year collective bargaining agreements were 
reached with all three units.  District staff members project the im-
pact of labor management agreements to ensure that funds are 
available to meet the requirements of the agreement. The District 
takes into account both the cost of salaries and related benefits in 
order to ensure that projects resources are available to fund the 
agreements. The Board of Trustees approves contracts after care-
fully considering the impact of the contracts on the District budget. 

https://sharepoint.smccd.edu/SiteDirectory/portal/District%
20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDire
cto-
ry%2fportal%2fDistrict%20Information%2fLabor%20Docume
nts&FolderCTID=&View=%7bEBCEA5E9%2d3442%2d42F6%2
d8C18%2d10EF4342BC6A%7d  (Click on Labor Documents) 

https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9%2d3442%2d42F6%2d8C18%2d10EF4342BC6A%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9%2d3442%2d42F6%2d8C18%2d10EF4342BC6A%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9%2d3442%2d42F6%2d8C18%2d10EF4342BC6A%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9%2d3442%2d42F6%2d8C18%2d10EF4342BC6A%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9%2d3442%2d42F6%2d8C18%2d10EF4342BC6A%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fDistrict%20Information%2fLabor%20Documents&FolderCTID=&View=%7bEBCEA5E9%2d3442%2d42F6%2d8C18%2d10EF4342BC6A%7d
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Evidence for Appendix H 
 
H-1. SMCCCD Approved Audit Reports. 

http://www.smccd.edu/accounts/smccd/financialservices/auditreports.php 

H-2. SMCCCD Capital Outlay Program. 
http://www.smccd.edu/accounts/smccd/departments/facilities/CapitalOutlayProgram.shtml 

H-3. SMCCCD 5-year Construction Plans. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolde
r=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fFive%20Year%20Construction%20Plans%20and
%20Project%20Proposals%2fFive%20Year%20Constuction%20Plans&FolderCTID=&View={6FB13571-
A71B-415B-9358-079D559BE0B5} 

H-4. SMCCCD Collective Bargaining Agreements. 
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootF
older=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fCollective%20Bargaining%20Agreemen
ts&FolderCTID=&View={2FEDA2F3-0908-48CE-980C-CBFD12B1C614} 

H-5. Summary of Funds Available for Instructional Equipment and Materials, April 24, 2012. 
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20II
I%20Ref%2040.pdf 

H-6. SMCCCD Request for Quote Announcements. 
http://www.smccd.edu/generalservices/RFQannouncements.php 

H-7. Bond Oversight Committee. 
http://www.smccd.edu/accounts/smccd/committees/bondoversight/reports.shtml 

H-8. SMCCCD Retirement Board of Authority (RBOA)-Approved Audit Reports. 
http://www.smccd.edu/accounts/smccd/financialservices/RBOAauditreports.php 

 

http://www.smccd.edu/accounts/smccd/financialservices/auditreports.php
http://www.smccd.edu/accounts/smccd/departments/facilities/CapitalOutlayProgram.shtml
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fFive%20Year%20Construction%20Plans%20and%20Project%20Proposals%2fFive%20Year%20Constuction%20Plans&FolderCTID=&View=%7b6FB13571-A71B-415B-9358-079D559BE0B5%7d
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fFive%20Year%20Construction%20Plans%20and%20Project%20Proposals%2fFive%20Year%20Constuction%20Plans&FolderCTID=&View=%7b6FB13571-A71B-415B-9358-079D559BE0B5%7d
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fFive%20Year%20Construction%20Plans%20and%20Project%20Proposals%2fFive%20Year%20Constuction%20Plans&FolderCTID=&View=%7b6FB13571-A71B-415B-9358-079D559BE0B5%7d
https://sharepoint.smccd.edu/SiteDirectory/CPD/CPD%20Downloads/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fCPD%2fCPD%20Downloads%2fFive%20Year%20Construction%20Plans%20and%20Project%20Proposals%2fFive%20Year%20Constuction%20Plans&FolderCTID=&View=%7b6FB13571-A71B-415B-9358-079D559BE0B5%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fCollective%20Bargaining%20Agreements&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fCollective%20Bargaining%20Agreements&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/portal/Human%20Resources/Forms/AllItems.aspx?RootFolder=%2fSiteDirectory%2fportal%2fHuman%20Resources%2fCollective%20Bargaining%20Agreements&FolderCTID=&View=%7b2FEDA2F3-0908-48CE-980C-CBFD12B1C614%7d
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2040.pdf
https://sharepoint.smccd.edu/SiteDirectory/CPD/CSMFacAccr/Acceditation%20Documents/CSM%20III%20Ref%2040.pdf
http://www.smccd.edu/generalservices/RFQannouncements.php
http://www.smccd.edu/accounts/smccd/committees/bondoversight/reports.shtml
http://www.smccd.edu/accounts/smccd/financialservices/RBOAauditreports.php
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Appendix I 

Evidence of Quality of International Activities
 

Lists of Programs for Non-U.S. Nationals Recruited Abroad 

Each semester, CSM welcomes international (F-1) students from more than 40 countries. Overseas recruitment 

of students is conducted by the San Mateo County Community College District in countries ranging from China 

to England to Brazil [I-1]. In spring 2013, CSM had a total of 144 new and returning international students, a 

16% increase from spring 2012 (124 students). International students hail from all regions of the world: Asia 

(77%), Europe (12%), Middle East (5%), Latin America (3%), Australia (1%), and Africa (1%) [I-2]. 

Academic Programs 

International students enrolling at CSM have the option of earning an AA-T/AS-T degree, of earning an AA/AS 

degree, or of transferring to a 4-year institution with or without an associate degree. As of academic year 

2012-13, AA-T/AS-T and AA/AS degrees offered at CSM include: [I-3] 

 Accounting (AA) 

 Administration of Justice (AS, AS-T) 

 Alcohol and Other Drug Studies (AA) 

 Architecture (AS) 

 Art History (AA) 

 Biology & Health Science: Biological (AS) 

 Biology & Health Science: Biotechnology (AS) 

 Biology & Health Science: General (AS) 

 Biology & Health Science: Medical (AS) 

 Biology & Health Science: Pre-Nursing (AS) 

 Broadcast and Electronic Media: Broadcast Audio (AA) 

 Broadcast and Electronic Media: Television Producing (AA) 

 Broadcast and Electronic Media: Television Production (AA) 

 Building Inspection (AS) 

 Business Administration, Non-Transfer (AA) 

 Business Administration, Transfer (AA, AA-T) 

 Business Management (AA) 

 CAD/Drafting Technology (AS) 

 Chemistry (AS) 

 Communication Studies (AA, AA-T) 

 Computer and Information Science (AS) 
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 Computer and Network Forensics (AS) 

 Computer Science Applications and Development (AS) 

 Computer Support Specialist - Network Support (AS) 

 Cosmetology (AA) 

 Dental Assisting (AS) 

 Electronic Music (AA) 

 Engineering (AS) 

 Engineering Technology: General (AS) 

 English (AA) 

 Ethnic Studies (AA) 

 Film (AA) 

 Fine Arts: General Studio Art (AA) 

 Fire Technology (AS) 

 Geological Sciences (AS) 

 Geology (AS-T) 

 Graphics (AA) 

 History (AA-T) 

 Industrial Electronics (AS) 

 Interdisciplinary Studies: Contemporary Issues (AA) 

 Interdisciplinary Studies: Intercultural Studies (AA) 

 Interdisciplinary Studies: Science and Society (AA) 

 Journalism (AA) 

 Kinesiology (AA-T) 

 Marketing Management (AA) 

 Mathematics (AS, AS-T) 

 Microcomputer/Database and Spreadsheet Function (AA) 

 Microcomputer/Office Assistant (AA) 

 Multimedia: Digital Audio (AA) 

 Multimedia: Digital Video (AA) 

 Multimedia: Web Design (AA) 

 Music (AA) 

 Nursing (AS) 
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 Photography (AA) 

 Physical Science (AS) 

 Physics (AS, AS-T) 

 Psychology (AA-T) 

 Real Estate (AA) 

 Retail Management (AA) 

 Social Science (AA) 

 Sociology (AA-T) 

 Spanish (AA) 

 Studio Art (AA-T) 

Transfer Programs 

Additionally, international students seeking to transfer to 4-year institutions with or without an associate 

degree may take part in transfer programs offered at CSM, as described below: 

Guaranteed Transfer Program 

CSM offers guaranteed transfer with a limited number of 4-year institutions which offer Guaranteed Transfer 

Contracts (GTCs), a formal written agreement that outlines the CSM courses a student must complete before 

transferring to a participating institution. International students who have completed at least 30 semester 

units of transferable coursework may enter into a GTC, which guarantees the student transfer admission upon 

completion of all general education and major required coursework. In spring 2013, CSM offered guaranteed 

transfer with 16 California colleges and universities, both public and private [I-4]. 

Transfer Pathway Program 

International students at CSM may also take part in the San Mateo County Community College District’s 

Transfer Pathway program, which offers students conditional admission to 17 colleges and universities 

throughout the country [I-5]. 

Student Support Programs 

CSM offers international students an array of programs designed to inform and guide students through their 

academic experience. International students have unique issues and barriers in acclimating and connecting 

with the American educational system. Language issues and feelings of isolation from family and friends can 

adversely affect students’ academic performance and their desire to stay in the U.S. and at CSM. Orientations, 

meetings, social events, and newsletters, to name a few, can provide students with opportunities to connect 

with other international students as well as with domestic students, faculty, staff, and administrators. Programs 

are delivered through groups and individually. 
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International Student Center 

The International Student Center (“the Center”) provides services catered to international (F-1 visa) students 

from over 40 countries seeking associate degrees and/or transfer programs. Students served include 

prospective, current, and former students as well as concurrently enrolled students and recent immigrants. 

The Center provides and performs a multitude of administrative tasks, admissions, issuance of Student and 

Exchange Visitor Information System (SEVIS) documents and record keeping, and visa advisement and petitions 

processing. It also provides personal, social, and academic support services in a welcoming and comfortable 

environment with sensitivity to the international/multicultural dimensions of the student population. The 

Center is staffed by a full-time program director who manages the international education program’s activities 

in outreach, events, and advising and serves as the Center’s principal designated school official (PDSO); an 

academic counselor trained to counsel international students; and a full-time program services coordinator 

who assists with marketing and applications and serves as the designated school official (DSO) maintains SEVIS 

compliance. The Center also maintains a membership with NAFSA: Association of International Educators, 

which provides a valuable source of information and liaison between the U.S. Department of Homeland 

Security (DHS) and the U.S. Immigration and Customs Enforcement’s Student and Exchange Visitor Program 

(SEVP). A needs survey administered in fall 2012 to all international students found that 100 percent of 

respondents rated the Center "Good," "Very Good," or "Excellent," and 96 percent would recommend the 

Center to others [I-2].  

New Student Orientation 

A mandatory orientation is required for all new international students to introduce them to CSM and inform 

them of their immigration responsibilities as an F-1 student. Over 75% of the new students in fall 2012 and 

spring 2013 attended a group orientation, which spans two half-days one month before the start of a semester. 

The remaining students received an individual orientation from Center staff. All new international students 

attending an orientation, whether as a group or individually, receive an orientation packet containing a copy of 

the DHS rules and regulations for F-1 international students; a guide to using WebSMART, CSM’s online tool for 

viewing and accessing college information; and an international student handbook, which contains information 

about Center staff, immigration responsibilities, and life skills, such as transportation, housing, banking, 

employment, and other services offered at CSM and in the surrounding community. In the fall 2012 needs 

survey, over 94 percent of international students who had attended the orientation thought that the 

information presented was useful [I-2].  

Website 

The Center webpage is a primary resource for providing potential international students with information on 

CSM admission requirements, electronic application, transfer programs, and different services provided. In 

calendar year 2011, there were 6,926 visits to the Center webpage, which increased 15.7 percent to 8,014 

visits in calendar year 2012 [I-6]. The website is currently being updated to include a blog, as well as other 

general modifications, to make the webpage more dynamic, and to provide additional ways to interact with 

potential, current, and former students. The new website was launched in the summer of 2013 [I-2].  
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Financial Aid and Employment 

CSM complies with federal legal requirements that at the time of admission, F-1 students have documented 

proof of funds sufficient for their studies, which includes tuition, fees, health insurance, and living expenses [I-

7]. In addition, CSM offers three privately endowed scholarships for which international students are eligible: 

the Henry Cordes Language Studies scholarship, the Iliff Award, and the Lucile Koshland scholarship [I-8]. 

Center staff also advises international students on their eligibility for employment and academic program- 

related training in the U.S., such as on-campus employment, curricular practical training (CPT), and optional 

practical training (OPT). In spring 2013, 22 students were employed on-campus, one student was on CPT, and 

two students were on OPT (post-program completion) [I-9]. Finally, the Center offers tax workshops in the 

spring to help international students navigate U.S. tax requirements; two workshops were offered in spring 

2013 [I-10].  

Counseling 

Among Center staff is a counselor trained to counsel international students. Between July 2011 and March 

2012, an estimated 181 international students met with the academic counselor [I-2]. Beginning in spring 

2012, the Center has also offered a college counseling focus group workshop for new international students 

that focuses on academic issues such as the U.S. educational system, degree and transfer requirements, and 

completing a student educational plan (SEP). Over 50 percent of new students attended the workshop in fall 

2012 and spring 2013. A fall 2012 needs survey of international students found that 90 percent of respondents 

who had attended the workshop thought that the information was useful. In spring 2013, approximately 88 

percent of all international students have a current SEP and will receive priority registration for summer/fall 

2013. Additionally, 97 percent and 93 percent of all students maintained at least a 2.0 GPA and 75 percent 

completion rate for fall 2012 and spring 2013, respectively. To increase students’ learning and understanding of 

educational goals and pathways, beginning in fall 2013 all new international students will be required to 

register for a 0.5 unit course in college planning [I-2].  

Degree and Transfer 

The Center conducts workshops and meetings to facilitate international student completion and transfer to 4-

year institutions. In addition to the college counseling focus group workshops and SEP counseling, the Center 

offers a DegreeWorks workshop to orient international students to the online DegreeWorks tool, with which 

students can monitor their progress towards an associate degree and/or California State University General 

Education (CSUGE) and Intersegmental General Education Transfer Curriculum (IGETC) transfer requirements 

as well as analyze multiple educational goal possibilities. The Center conducted two DegreeWorks workshops 

in fall 2012 [I-10]. The Center also coordinates meetings with representatives from 4-year institutional partners 

in CSM or SMCCCD’s transfer programs. In 2012-13, CSM international students met with representatives from 

San José State University, UC Santa Barbara, CSU Northridge, Portland State University, and University of 

Wisconsin-Stout [I-10].  

Immigration and Student and Exchange Visitor Information System (SEVIS) 

Students are informed about immigration responsibilities at the orientation and at a SEVIS workshop to remind 

them of regulations before the end of the semester. New international students are given a pre- and post-test 
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at orientation to measure their understanding of their immigration responsibilities. A survey administered to 

all international students in fall 2012 found that 9 percent of the respondents felt that they clearly understood 

their immigration responsibilities. In spring 2012 and fall 2012, no student (n=124) and two students (n=138), 

respectively, were terminated in SEVIS for being out of status. Although the post-test and survey demonstrate 

that students have an understanding of their immigration responsibilities, a workshop is also offered near the 

end of each semester to remind students of F-1 rules and regulations. Additional advising by Center staff on 

immigration issues is also provided individually as needed [I-2].  

Housing 

As CSM does not offer on-campus housing, the Center maintains a list of off-campus community housing, 

usually rooms in private homes. The Center website also features links to homestay options and other 

community rental resources (e.g., newspapers and online classified ads) [I-11].  

Student Life Programs 

Student life programs for international students focus on community-building, both among international 

students and with the greater campus community. 

International Students Club 

The International Student Club (“student club”) is a formally recognized CSM student club which meets weekly 

in the center [I-12]. The student club provides students with mutual support and camaraderie and also 

promotes the diversity of international students at CSM through sponsorship of activities such as International 

Education Week (see below). 

Promoting the Diversity of CSM’s international Students 

In conjunction with the student club, the Center supports a variety of activities to promote the diversity of 

CSM’s international students among the campus community. Activities include an annual open house and an 

end-of-year celebration. A highlight of the Center’s activities is International Education Week, a week-long 

celebration sponsored by the student club with participation and support from the Center. In fall 2012, 

International Education Week took place from November 14-16, with activities including a “world wall” for 

students to record information, a travel information Q&A, an international education “challenge,” an action 

movie, and complimentary food. Another major diversity activity is Feature Country of the Month, which 

promotes the culture of a spotlighted country through such means as featured food specials by Pacific Dining, 

the campus dining provider, film screenings, and other cultural activities. In 2012-13, countries and activities 

included China (Beijing No. 4 High School music performance, Lion dance), Germany (film, café), and the 

Philippines (café, film) [I-10, I-13].  

Faculty and Staff Outreach 

To facilitate the outreach and understanding of the international student population and program to campus 

faculty and staff, the Center has produced a two-sided, two-page fact sheet titled, “Getting to Know Our 

International Students.” This fact sheet answers such common questions as, “What is an F-1 student?” and 
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“How does a student become an international student at CSM?” The fact sheet also provides a general profile 

of international students, including their headcount and citizenship; common methods by which students have 

been recruited; academic information, such as course completion rates, GPA, ESL placement, and transfer 

destinations; and types of student services available to international students [I-14].  

Planning and Oversight 

Planning and oversight of the international student program takes place at the committee level, as part of 

CSM’s shared governance structure. 

CSM International Education Committee (IEC) 

The role of CSM’s International Education Committee is to coordinate the implementation of the international 

education program at CSM and to coordinate college efforts with the District’s international education 

initiative for increasing the enrollment of international students at the three colleges in the district. IEC 

membership includes the Vice President of Instruction, the Vice President of Student Services, the Dean of 

Enrollment Services, two Center representatives, two faculty representatives, and a student representative. 

The IEC meets monthly and publishes its agendas and meeting summaries [I-15].  

Planning 

The direction of the international education program is subject to marketing and recruitment efforts and 

decisions currently made at the District level. The District’s International Education Advisory Committee, 

whose membership includes representatives from CSM’s IEC, is developing a strategic plan that is expected to 

be presented to the District Chancellor’s Council. The implementation phase of the plan is expected to begin in 

fiscal year 2013-14 [I-2].  

Surveys and Data Analysis 

In order to ensure that a proper infrastructure is in place to accommodate the growth of CSM’s international 

student program and to support international student success at CSM, the Center staff has collected and 

analyzed data through various means including annual student surveys and the monitoring of student 

academic progress, course completion, and English placements. Documented qualitative and quantitative 

evidence has been used to inform decisions made to improve the program and better integrate this student 

group into the CSM community. Examples of such evidence include an annual international student exit survey 

and interview, an international student needs survey conducted in fall 2012, and a report on international 

student course success, the findings of all of which were presented to the IEC [I-2, I-16, I-17]. The needs survey 

found high rates of satisfaction with CSM’s international program among international students, while the 

student course success analysis has led the committee to further examine a possible relationship between 

student academic and English preparedness and course non-success [I-16, I-17].  

 



C O L L E G E  O F  S A N  M A T E O  2 0 1 3  S E L F  E V A L U A T I O N  R E P O R T  

 176 

Lists of Programs for Internally Recruited International Students Organized through the 
College or the District/System 
Recruitment of international students, whether domestic or international, is conducted by the San Mateo 

County Community College District. All international students recruited domestically and enrolled at CSM may 

participate in the same programs and services listed above. 

Lists of Study Abroad Programs for U.S. Students 
For over 30 years, CSM has offered students a unique and valuable opportunity to live and study in another 

country while making normal progress toward meeting their educational objectives. CSM’s study abroad 

program is offered in cooperation with the Northern California Study Abroad Consortium, a four-district 

alliance consisting of SMCCCD, Santa Rosa Junior College, Contra Costa County Community College District, and 

Los Rios Community College District, and is contracted with the American Institute for Foreign Study (AIFS), 

which provides transportation, living accommodations, and a wide range of student and instructional support 

services [I-18]. As the study abroad program is academic in nature, students who participate are eligible for the 

same financial aid services as other CSM students who remain in situ. On average, CSM sends abroad 20 to 30 

students and one instructor each term [I-18]. Past study abroad programs are listed in the table below. 
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Table I – 1   CSM Study Abroad Locations by Year and Term 

Year Term Location 

2014 Fall Paris 

 Spring Florence 

 2013 Fall Paris 

 Spring Florence 

2012 Fall Barcelona 

 Spring Florence 

2011 Fall London 

 Spring Florence 

2010 Fall London 

 Spring Florence 

2009 Fall London 

 Fall Paris 

 Spring Florence 

2008 Fall London 

 Fall Spain 

 Spring Paris 

2007 Fall London 

 Spring Florence 

2006 Fall Spain 

 Spring Paris 

2005 Fall London 

 Spring Florence 

2004 Fall London 

2003 Fall London 

 Summer Costa Rica 

 Spring Florence 

2002 Fall London 

 Summer Madrid 

 Spring Paris 

2001 Summer Costa Rica 
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Evidence for Appendix I 
 
I-1. San Mateo Colleges in Your Country. San Mateo Colleges International Education Newsletter. March 2013. 

http://www.smccd.edu/international/english/documents/SanMateoCollegesIENewsMar2013V3.pdf  

I-2. International Student Center Program Review, Spring 2013 Submission Cycle. 
http://collegeofsanmateo.edu/programreview/docs/ss_intlstudents/2013/ProgReviewIntlStudentCen
ter5-24-13.pdf 

I-3. Degrees and Certificates. 
http://collegeofsanmateo.edu/degrees 

I-4. Guaranteed Transfer Contracts. 
http://collegeofsanmateo.edu/forms/transfer.asp 

I-5. New University Transfer Partners. San Mateo Colleges International Educational Newsletter. March 2013. 
http://www.smccd.edu/international/english/documents/SanMateoCollegesIENewsMar2013V3.pdf 

I-6. Information obtained from Beverley Madden, Director of College Development and Marketing. 
http://collegeofsanmateo.edu/2013selfevaluation/docs/evidence/pc_internationalwebpagevisits.pdf 

I-7. International Student Center, How to Apply website. 
http://collegeofsanmateo.edu/international/howtoapply.asp 

I-8. Scholarships website. 
http://collegeofsanmateo.edu/scholarships/ 

I-9. Personal communication with Patty Kwok, Project Director, dated March 28, 2013. 
http://collegeofsanmateo.edu/2013selfevaluation/docs/evidence/pc_internationalstdtemployment.pdf 

I-10. CSM International Student Calendar of Events, 2012-13. 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/internationalstdtcalendar.pdf 

I-11. International Student Center, Housing website. 
http://collegeofsanmateo.edu/international/housing.asp 

I-12. Active Clubs and Organizations. 
http://collegeofsanmateo.edu/clubs/activegroups.asp 

I-13. Featured Country of the Month - China (in The Bulldog Barks, CSM International Student Center Blog). 
http://collegeofsanmateo.edu/international/bulldogbarks/index.php/2013/03/14/featured-country-of-
the-month-china/ 

I-14. Getting to Know Our International Students (Spring 2013). 
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/gettingtoknow.pdf 

I-15. International Education Committee website. 
http://collegeofsanmateo.edu/institutionalcommittees/iec.asp 

I-16. International Education Committee Meeting Summary, October 30, 2012. 
http://collegeofsanmateo.edu/institutionalcommittees/iec/IECMeetingSummary_2012-10-30.docx

http://www.smccd.edu/international/english/documents/SanMateoCollegesIENewsMar2013V3.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_intlstudents/2013/ProgReviewIntlStudentCenter5-24-13.pdf
http://collegeofsanmateo.edu/programreview/docs/ss_intlstudents/2013/ProgReviewIntlStudentCenter5-24-13.pdf
http://collegeofsanmateo.edu/degrees
http://collegeofsanmateo.edu/forms/transfer.asp
http://www.smccd.edu/international/english/documents/SanMateoCollegesIENewsMar2013V3.pdf
http://collegeofsanmateo.edu/2013selfevaluation/docs/evidence/pc_internationalwebpagevisits.pdf
http://collegeofsanmateo.edu/international/howtoapply.asp
http://collegeofsanmateo.edu/scholarships/
http://collegeofsanmateo.edu/2013selfevaluation/docs/evidence/pc_internationalstdtemployment.pdf
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/internationalstdtcalendar.pdf
http://collegeofsanmateo.edu/international/housing.asp
http://collegeofsanmateo.edu/clubs/activegroups.asp
http://collegeofsanmateo.edu/international/bulldogbarks/index.php/2013/03/14/featured-country-of-the-month-china/
http://collegeofsanmateo.edu/international/bulldogbarks/index.php/2013/03/14/featured-country-of-the-month-china/
http://www.collegeofsanmateo.edu/2013selfevaluation/docs/evidence/gettingtoknow.pdf
http://collegeofsanmateo.edu/institutionalcommittees/iec.asp
http://collegeofsanmateo.edu/institutionalcommittees/iec/IECMeetingSummary_2012-10-30.docx
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I-17. International Education Committee Meeting Summary, December 5, 2012. 
http://collegeofsanmateo.edu/institutionalcommittees/iec/IECMeetingSummary_2012-12-05.docx 

I-18. Faculty Applications and Information: Program Highlights. 
http://collegeofsanmateo.edu/studyabroad/faculty.asp 
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Appendix J 
Evidence of Compliance with Other Areas Related to Federal Requirements 

 
Appendix J is comprised of three sections:  

 Distance Education and Correspondence Education  

 Public Information 

 Campus Sites 
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Distance Education and Correspondence Education 
 
College of San Mateo (CSM) has received approval from the Accrediting Commission for Community and Junior 

Colleges (ACCJC) to offer instructional programs, degrees, and certificates in the distance education (DE) mode. 

In 2010, in response to CSM’s Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 

2010, CSM received ACCJC approval to offer 57 associate degrees, 14 certificates of achievement, 15 

certificates of specialization, and a substantial portion of CSM’s General Education program in DE mode [J-1]. 

More recently, in 2013, in response to CSM’s Substantive Change Proposal Instructional Mode of Delivery: 

Distance Education, 2013, CSM received ACCJC approval to offer in DE mode 12 additional associate degrees, 5 

associate degrees for transfer, 4 additional certificates of achievement, 4 additional certificates of 

specialization, as well as a complete General Education program [J-2]. 

CSM’s DE programs address three areas of the College Mission. They include CSM’s commitment to offering 

genuine access, a comprehensive array of services and programs, and relevant, high quality programs. 

Quality of Distance Education through Disaggregated Data and Analysis 

As reported in the Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013, CSM 

conducts its ongoing evaluation of the effectiveness of its DE course offerings primarily through its program 

review cycle and through surveys of online students. 

Since 2008, CSM has annually conducted a delivery-mode comparison study of student success as part of the 

program review cycle. The study consists of a modality comparison of telecourses and online courses with their 

face-to-face counterparts for all courses offered at CSM in a DE mode. The study considers course completion 

and retention data for the previous fall semesters, disaggregated according to the demographic variables of 

ethnicity, gender, and age. The resulting reports for the College as a whole along with discipline- and course-

level studies are posted online in addition to the annual student achievement and program efficiency data 

provided for each instructional department. (See Table J-1) Program review participants assess this data in the 

spring semesters as part of the annual program review cycle [J-3]. 

The most recent program review reveals that CSM’s distance education program is both commonly partaken 

and comparatively successful. Although DE still constitutes a relatively small minority of students, courses, and 

faculty, it is clear that online coursework is increasingly utilized by students and that trend will most likely 

continue. This is most evident in the single fact that in the 2011-12 academic year, nearly 60 percent of all CSM 

students earning a degree or certificate had completed at least one DE course. CSM has also seen the closing 

of the achievement gap between DE and face-to-face courses. Between fall 2005 and fall 2011, the differential 

rate of success between online and comparable face-to-face courses narrowed from -10.4 points to -0.1 points. 

Online success rates disaggregated by gender, age, and ethnicity reveal differentials similar to those found in 

face-to-face coursework [J-4].  
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Table J – 1   Program Review College Totals, 2013 Program Review Cycle [Sample dataset for Program Review] 
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In addition to the annual program review, CSM has conducted annual surveys of its online students to gauge 

student attitudes and experiences. Since 2007, CSM’s institutional research department has conducted an 

annual satisfaction survey of online students in the spring semester [J-5]. The most recent survey, conducted in 

spring 2012, found that a large majority of students were extremely satisfied with virtually all aspects of their 

online academic experience and with their online support services. In addition, more than nine of ten students 

agreed that they “would…take another online course at CSM.” Owing to the small survey sample size (n=148), 

the data do not lend themselves to disaggregation [J-6].  

In spring 2012, under the direction of the CSM’s Distance Education Committee and Integrated Planning 

Committee, PRIE launched an ongoing survey of all students who withdraw from an online course as one 

method to assess retention. A student receives an invitation to voluntarily participate in the survey when he or 

she submits an online “W” application. While data collection is ongoing, data collected from spring 2012 

through fall 2012 have been aggregated and analyzed, and assessment results are being distributed to the 

Distance Education and Educational Technology Committee, the Integrated Planning Committee, and other 

relevant parties [J-7].  

List Of Courses, Programs, Certificates, and Degrees Where 50% or More Is Offered in Distance Ed-
ucation or Correspondence Education Mode 

The overarching purpose of CSM’s DE offerings is to increase access for CSM’s students to degree, certificate, 

and transfer preparation programs. By providing DE options, CSM also improves access to job skills, career 

development, and, ultimately, the employability of students. 

Approved Distance Education Courses, Fall 2012 

The following table shows courses offered in online or hybrid formats from fall 2004 through fall 2012 and 

courses approved for distance education effective fall 2012 [J-8].  

Table J – 2   Approved Distance Education Courses, Fall 2012 

Subject 
Course 

Number Units 
DE Formats 

F04–F12 
Most recent OL or HY 

offering 

ACTG 100 3 OL Fall 2012 

ACTG 103 0.5 OL Fall 2012 

ACTG 121 4 OL, HY Fall 2012 

ACTG 131 4 OL, HY Fall 2012 

ACTG 144 1.5 OL Fall 2012 

ACTG 145 1.5 OL Fall 2012 

ACTG 161 4 OL Fall 2012 

ACTG 162 4 OL Fall 2012 

ACTG 165 3 OL Spring 2012 

ART 101 3  not yet offered OL, HY 

ASTR 100 3 OL Fall 2012 

BIOL 100 3 OL Fall 2012 
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Subject 
Course 

Number Units 
DE Formats 

F04–F12 
Most recent OL or HY 

offering 

BIOL 102 3  not yet offered OL, HY 

BIOL 130 3 OL Fall 2012 

BIOL 145 3 OL Fall 2012 

BIOL 210 5  not yet offered OL, HY 

BIOL 220 5 HY Summer 2011 

Continued on next page 

Table J – 2   Approved Distance Education Courses, Fall 2012 (continued) 

Subject 
Course 

Number Units 
DE Formats 

F04–F12 
Most recent OL or HY 

offering 

BIOL 260 5 HY Spring 2011 

BIOL 310 3 OL Fall 2012 

BUS 115 3 OL Fall 2012 

BUS 180 3 OL Spring 2007 

BUS 315 3 OL Spring 2012 

BUS 316 3  not yet offered OL, HY 

BUS 317 1.5  not yet offered OL, HY 

BUS 326 1.5  not yet offered OL, HY 

BUS 401 3 OL Fall 2012 

BUSW 114 1.5  not yet offered OL, HY 

BUSW 115 1.5  not yet offered OL, HY 

BUSW 214 1.5 OL Fall 2012 

BUSW 215 1.5 OL Fall 2012 

BUSW 383 1.5 OL Fall 2011 

BUSW 384 1.5 OL Spring 2011 

BUSW 415 1.5 OL Fall 2012 

BUSW 416 1.5 OL Fall 2012 

BUSW 450 1.5 OL Fall 2010 

BUSW 451 1.5 OL Fall 2010 

BUSW 464 3 OL Spring 2011 

BUSW 530 1.5 OL Spring 2012 

BUSW 534 1.5 OL Fall 2008 

BUSW 535 1.5 OL Fall 2008 

CHIN 111 3 OL, HY Fall 2012 

CHIN 112 3 OL, HY Fall 2012 

CHIN 121 3 OL Fall 2012 

CHIN 122 3 OL Fall 2012 

CHIN 211 3 OL, HY Fall 2012 
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Subject 
Course 

Number Units 
DE Formats 

F04–F12 
Most recent OL or HY 

offering 

CHIN 212 3 OL, HY Fall 2012 

CIS 110 3 OL Fall 2012 

CIS 111 3 OL Fall 2012 

CIS 113 4 OL Spring 2011 

CIS 114 4 OL Fall 2012 

CIS 117 4  not yet offered OL, HY 

Continued on next page 

Table J – 2   Approved Distance Education Courses, Fall 2012 (continued) 

Subject 
Course 

Number Units 
DE Formats 

F04–F12 
Most recent OL or HY 

offering 

CIS 121 3 OL Fall 2012 

CIS 125 4 OL Fall 2012 

CIS 127 3 OL Fall 2012 

CIS 132 3  not yet offered OL, HY 

CIS 151 3 OL Fall 2012 

CIS 254 4 OL Summer 2012 

CIS 255 4 OL, HY Spring 2011 

CIS 256 4 OL, HY Fall 2012 

CIS 278 4 OL, HY Fall 2012 

CIS 279 4 OL, HY Fall 2012 

CIS 363 4 OL Spring 2012 

CIS 364 4  not yet offered OL, HY 

CIS 379 3 OL Summer 2011 

CIS 380 3 OL Fall 2012 

CIS 479 3 OL Fall 2012 

CIS 489 3 OL Spring 2012 

CIS 490 3 OL Spring 2011 

CIS 491 3 OL Fall 2011 

COMM 110 3 HY Fall 2012 

CRER 120 3 HY Fall 2009 

CRER 127 0.5  not yet offered OL, HY 

DGME 100 3 OL Fall 2012 

DGME 101 3  not yet offered OL, HY 

DGME 102 3 OL Fall 2012 

DGME 104 3 OL Summer 2012 

DGME 165 3  not yet offered OL, HY 

DGME 166 3  not yet offered OL, HY 
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Subject 
Course 

Number Units 
DE Formats 

F04–F12 
Most recent OL or HY 

offering 

DGME 167 3 OL Fall 2012 

DGME 168 3  not yet offered OL, HY 

DGME 169 3  not yet offered OL, HY 

ENGL 100 3 OL Fall 2012 

ENGL 110 3 OL Fall 2012 

ENGL 165 3 OL Fall 2012 

ENGR 215 3 OL, HY Fall 2012 

Continued on next page 

Table J – 2   Approved Distance Education Courses, Fall 2012 (continued) 

Subject 
Course 

Number Units 
DE Formats 

F04–F12 
Most recent OL or HY 

offering 

ENGR 230 3 HY Fall 2012 

ESL 891 3 OL Fall 2012 

FILM 100 3 OL, HY Fall 2012 

FILM 200 3 HY Fall 2011 

FITN 134 0.5, 1 OL Fall 2012 

HIST 201 3  Spring 2009 

HIST 202 3 OL Spring 2012 

HSCI 100 3 OL Fall 2012 

KINE 101 3  not yet offered OL, HY 

LIBR 100 1 OL, HY Fall 2012 

LIBR 105 3 OL Summer 2011 

MATH 110 5 OL, HY Fall 2012 

MATH 111 3  not yet offered OL, HY 

MATH 112 3  not yet offered OL, HY 

MATH 120 5 OL, HY Fall 2012 

MATH 122 3  not yet offered OL, HY 

MATH 123 3  not yet offered OL, HY 

MATH 125 3  not yet offered OL, HY 

MATH 130 4  not yet offered OL, HY 

MATH 145 3 HY Fall 2012 

MATH 200 4 OL, HY Fall 2012 

MATH 222 5  not yet offered OL, HY 

MATH 241 5  not yet offered OL, HY 

MATH 242 3  not yet offered OL, HY 

MATH 850 .5-2 HY Fall 2012 

MUS 100 3 OL Fall 2012 
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Subject 
Course 

Number Units 
DE Formats 

F04–F12 
Most recent OL or HY 

offering 

MUS 202 3 OL, HY Fall 2012 

MUS 250 3 OL Fall 2012 

NURS 630 3 OL Summer 2012 

PHIL 100 3 OL Fall 2012 

PLSC 200 5 OL, HY Fall 2011 

PLSC 210 3 OL, HY Fall 2012 

PLSC 310 3 OL, HY Fall 2012 

PSYC 100 3 OL Fall 2012 

PSYC 410 3  not yet offered OL, HY 

READ 825 3 OL Summer 2012 

READ 830 3 OL Fall 2012 

SOCI 100 3 OL Fall 2012 

California State University General Education Pattern (CSU-GE) Availability through 
Distance Education 

The full CSU-GE pattern is available through a combination of online and hybrid courses [J-9].  

Notes:  

COMM 110, Public Speaking, is a hybrid course with an on-campus component. 

The science lab courses, BIOL 210, 220, and 260 are hybrid courses with on-campus lab components. The 

prerequisite to BIOL 260, BIOL 250, is not currently offered in a distance mode. 

Area A – Communication Skills and Critical Thinking 
(One course from each group) 

A1, Oral Communication: COMM 110 

A2, Written Communication: ENGL 100 

A3, Critical Thinking: ENGL 110, 165 

Area B – Natural Science and Mathematics  
(One course from each area) 

B1, Physical Science: ASTR 100 

B2, Life Science: BIOL 100, 102, 130, 145, 210, 220, 260 

B3, Lab course (one of B1, B2): BIOL 210, 220, 260 (hybrid courses with on-campus lab) 

B4, Math: 125, 130, 145, 200, 222, 241, 242 

Area C – Arts, Literature, Philosophy & Languages 
(Three courses with at least one from each group) 

C1, Arts: Art 101, Film 100, 200; MUS 100, 202, 250  

C2, Humanities: CHIN 111, 112, 121, 122; Phil 100 
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Area D – Social, Political, & Economic Institutions 
(Nine units with courses in at least two disciplines) 

DGME 100, 102; HIST 201, 202; PLSC 200, 210, 310; PSYC 100, 410; SOCI 100 

Additional graduation requirement 
(One course from each group) 

Group 1, U.S. History: HIST 201, 202 

Group 2, US Constitution: PLSC 200, 210 

Group 3, CA State and Local Government: PSLC 200, 210, 310 

Note: PLSC 200 and PLSC 210 each satisfy both group 2 and group 3. 
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Area E – Lifelong Understanding & Self Development 
(Three units with at least 2 selected from E1) 

E1: CRER 120; HSCI 100; KINE 101; PSYC 100, 110 

E2: FITN 134 

Note: All courses listed for E1 are 3 units. 

Intersegmental General Education Transfer Curriculum (IGETC) Availability through 
Distance Education 

The full IGETC pattern is available through a combination of online and hybrid courses [J-10].  

Notes:  

COMM 110, Public Speaking, is a hybrid course with an on-campus component. 

The science lab courses, BIOL 210, 220, and 260 are hybrid courses with on-campus lab components. The 

prerequisite to BIOL 260, BIOL 250, is not currently offered in a distance mode. 

Area 1 – English Communication 
(One course from each group; UC does not require group C) 

Group A: ENGL 100 

Group B: ENGL 110, 165 

Group C: COMM 110 (available as a hybrid course) 

Area 2 – Mathematics Concepts & Quantitative Reasoning 
(One course) 

Math 125, 145, 200, 222, 241, 242 

Area 3 – Arts & Humanities 
(Three courses with at least one from each group) 

Group A, Arts: Art 101; Film 100, 200; MUS 100, 202, 250  

Group B, Humanities: ENGL 110; Phil 100 

Area 4 – Social & Behavioral Sciences 
(Three courses selected from at least two disciplines) 

DGME 100, 102; HIST 201, 202; PLSC 200, 210; PSYC 100, 410; SOCI 100 

Area 5 – Physical & Biological Sciences 
(One from each group; at least one must be a lab course) 

Group A, Physical Science: ASTR 100 

Group B, Biological Science: BIOL 100, 102, 130, 145, 210*, 220*, 260* 

*Lab courses are offered in hybrid mode with on-campus labs 
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Area 6 – Language Other than English (UC only) 

CHIN 122 

Majors Substantially Availability through Distance Education 

Included in the table below are majors with 50 percent or more of required major units available through 

courses approved for distance education (DE). Major requirements are from the 2012-13 College Catalog. 

Nineteen majors are substantially available through DE (of 76 majors in 2012-13 Catalog). Where a major has a 

range of units, the limit that gives the highest DE percentage is used to calculate the DE availability [where DE 

availability = 100*(DE units)/(required units)] [J-11].  

Table J – 3   Majors Substantially Available through Distance Education (DE) 

Major 
Major 
Units 

DE Major 
Units 

DE availability 
(%) 

Accounting, AA 22 22 100.0 

Biology: General 22 22 100.0 

Business Administration, AA-T 29 20 69.0 

Business Administration, Option 1, AA 25 13 52.0 

Business Administration, Option 2, AA 24 18 75.0 

Business Info. Processing, Option 1, AA 24.5 20 81.6 

Business Info. Processing, Option 2, AA 24 19.5 81.3 

Computer and Network Forensics, AS 33 18 54.5 

Comp. Sc. Applications & Dev., AS 34 34 100.0 

Digital Media: Web Design, AA 26 15 57.7 

Digital Media: Web Developer, AA 33 25 75.8 

Engineering, AS 19 11 57.9 

Engineering Technology: General, AS 26 14 53.8 

History, AA-T 18 12 66.7 

Interdisciplinary Studies Option 2, AA 18 18 100.0 

Interdisciplinary Studies Option 3, AA 19 13 68.4 

Kinesiology, AA-T 23 16 69.6 

Psychology, AA-T 18 9 50.0 

Social Science, AA 18 18 100.0 
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Certificates Substantially Availability through Distance Education 

Included in the table below are certificates with 50 percent or more of required units available through courses 

approved for online or hybrid mode. Certificate requirements are from the 2012-13 College Catalog. Thirteen 

Certificates of Specialization and eleven Certificates of Achievement are substantially available through DE. 

Where a certificate has a range of units, the combination that gives the highest DE percentage is used to 

calculate the DE availability [where DE availability = 100*(DE units)/(required units)] [J-12].  

Table J – 4   Certificates Substantially Available through Distance Education (DE) 

Certificate  Type 
Required 

Units 
DL 

Units 
DL availability 

(%) 

Accounting     

Accounting CA 22 22 100.0 

Accounting Assistant CS 8.5 8.5 100.0 

CPA Exam Prep: Financial/Audit* CS 14 8 57.1 

Tax Preparer I CS 8.5 5.5 64.7 

Tax Preparer II* CS 15.5 8 51.6 

Business     

Business Information Processing, Option 
1 

CA 24.5 20 81.6 

Business Information Processing, Option 
2

b
 

CA 24 19.5 81.3 

Office Assistant I CS 9.5 9.5 100.0 

Office Assistant II CS 11 11 100.0 

Computer and Information Sciences     

Computer and Network Forensics* CA 33 18 54.5 

Comp. Sci. Applications & Development CA 34 34 100.0 

C++ Programming CS 8 8 100.0 

CIS Network Security Specialist
b
 CS 9 9 100.0 

Computer Forensics
b
 CS 15 15 100.0 

Internet Programming
b
 CS 17 17 100.0 

Java Programming
b
 CS 8 8 100.0 

Digital Media     

Digital Media: Web Design* CA 24 18 75.0 

Digital Media: Web Developer* CA 21 21 100.0 

Digital Media: Web Design/ Developer* CS 12 12 100.0 

Digital Media: Multimedia* CA 24 15 62.5 

Digital Media: Multimedia* CS 12 6 50.0 

University Transfer     

University Transfer Option 1 CA 39 39 100 

University Transfer Option 2 CA 37 37 100 

University Transfer Option 3 CA 34 34 100 

* Denotes certificates for which approval for the distance learning mode is requested. 
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Associate in Arts/Science Degree Requirements General Education and Other Requirements Avail-
able through Distance Education 

Effective fall 2012, to earn an associate of arts/science for transfer degree, a student must complete at least 60 

units of CSU-transferable coursework and satisfy the following degree requirements [J-13]:  

Residency: A minimum of 12 units must be completed at CSM 

A minimum grade point average of 2.0 

Competency requirements in math/quantitative reasoning, English, and information competency 

Major requirements of at least 18 units with a grade of C or higher. Major courses may also be used to 

satisfy General Education requirements. 

The CSU-GE or IGETC for CSU General Education requirements. The full CSU-GE and IGETC for CSU General 

Education requirements are currently available through online or hybrid courses, as previously indicated. 

A. Residence 

Requirement: A minimum of 12 units must be completed at College of San Mateo. Also note information under 

Section D, Major. 

DL Options: More than 12 units are available; see also list of majors. 

B. Scholarship 

Requirement: A minimum grade point average of 2.0 is required in all degree applicable coursework. 

DL Options: independent of mode. 

C. Competency Requirements 
1. Math/Quantitative Reasoning Competency 

Requirement: completion of or placement beyond Math 120 Intermediate Algebra. 

DL Options: Math 120 (and its prerequisite, Math 110)  

2. English Competency 

Requirement: ENGL 100 

DL Options: ENGL 100  

D. Major 

See separate information on majors; at least 12 units of major courses must be completed at CSM 

 

E. General Education 
1. American History and Institutions, CA State and Local Government 

Requirement: PLSC 200 or PLSC 210 (Option 1); or Group 1 plus Group 2 (Option 2) 

DL Options: PLSC 200, PLSC 210 (Option 1); or PLSC 210 or (HIST 201 and HIST 302) (Option 2, Group 1); or–

PLSC 310 (Option 2, Group 2); or (HIST 201 or 202) and (PLSC 200 or PLSC 210) (Option 3). 
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2. Language and Rationality 
a. English Composition 

Requirement: 3 units from ENGL 838, 848, 100, or ESL 400 

DL Options: ENGL 100 

b. English, Literature, Speech Communication 

Requirement: 3 units from a list of COMM, ENGL, ESL, LIT courses 

DL Options: COMM 110, ENGL 100, 110, 165 

c. Communication and Analytical Thinking 

Requirement: if not satisfied by E2b, 3 units from a list of 21courses 

DL Options: BUS 115, 401; CIS 110, 125, 254, 255, 278; COMM 110; DGME 102; ENGL 100, 110, 165; 

Math 120, 123, 125, 130, 200, 222, 241 

3. Health Science 

Effective Fall 2010, Health Science is no longer an associate degree requirement. 

 

4. Physical Education 

Requirement: 2 activity classes (1 – 4 units total) 

DL Options: FITN 134 

5. Additional General Education Requirements 

Requirement: 12 units; either three units in each area or use major to satisfy one area and 12 units from 

remaining three areas. 

a. Natural Science 

Requirement: at least three units from list of 43 courses 

DL Options: ASTR 100; BIOL 100, 102, 130, 145, 210, 220, 260 

b. Social Science 

Requirement: at least three units from list of 53 courses 

DL Options: DGME 100; HIST 201, 202; PLSC 200, 210, 310; PSYC 100, 410; SOCI 100 

c. Humanities 

Requirement: at least three units from list of 66 courses 

DL Options: ART 101; CHIN 111, 112, 121, 122, 211, 212; ENGL 110; FILM 100, 200; MUS 100, 202, 250; 

PHIL 100 
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d. Career Exploration and Self-Development 

Requirement: at least three units from list of 73 courses 

DL Options: BUS 315, 316, 317; BUSW 114, 115, 214, 215, 383, 384, 415, 416, 450, 451, 464, 530, 534, 

535; CRER 120, 127; CIS 110; COMM 110; DGM 101, 104; HSCI 100; KINE 101; LIBR 100, 105 

F. Electives 

Requirement: any degree applicable course not used to meet either General Education requirements or the 

first 18 units of major requirements to bring total units to at least 60 

DL Options: various 

Associate in Arts/Science Degrees Available through Distance Education 

Sixty-five (65) of the 76 degrees listed in the 2012-13 College Catalog are substantially available through DE. 

The only majors that do not meet the 50 percent threshold for substantial availability through DE are those 

whose major requirements include 30 or more units not available through DE [J-14].  

Rationale for Calculation of DE Threshold for Degrees: 

Distance Education availability is determined by subtracting from the total required units the degree units that 

are not available through distance education: 

For AA/AS-T degrees, the full General Education pattern is available through DE, so only major units not 

available through DE are subtracted from the total. 

For AA/AS degrees, the repeatability rules effective fall 2013 mean that the full General Education pattern will 

be available through DE. For these degrees, major units not available through DE and 0.5 units are subtracted 

from the total. 

Where a degree has a range of units, the limit that gives the highest DE percentage is used. 

CSM Associate Degrees available through Distance Learning:

Accounting, AA 

Administration of Justice, AS 

Administration of Justice, AS-T 

Architecture, AS 

Art: Art History, AA 

Art:  General Studio Art, AA 

Art: Photography, AA 

Art: Studio Art, AA-T 

Biology, AS 

Biology: General, AS 

Biology: Biotechnology, AS 

Biology: Medical, AS 

Biology: Pre-Nursing, AS 

Business Administration, AA-T 

Business Administration, Opt. 1, AA 

Business Administration, Opt. 2, AA 

Business Info. Processing, Opt. 1, AA 

Business Info. Processing, Opt. 2, AA 

Chemistry, AS 

Communication Studies, AA 
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Communication Studies, AA-T 

Computer & Information Science, AS 

Computer & Network Forensics, AS 

Comp. Sc. Applications & Dev., AS 

Dental Assisting, AS 

Digital Media: Digital Audio, AA 

Digital Media: Digital Video Prod., AA 

Digital Media: Television Producing, AA 

Digital Media: Graphic Design, AA 

Digital Media: Journalism, AA 

Digital Media: Web Design, AA 

Digital Media: Web Developer, AA 

Digital Media: Multimedia, AA 

CAD/Drafting Technology, AS 

Engineering, AS 

Engineering Technology: General, AS 

English, AA 

Ethnic Studies, AA 

Film, AA 

Geological Science, AS 

Geology, AS-T 

History, AA-T 

Interdisciplinary Studies Opt. 1, AA 

Interdisciplinary Studies Opt.  2, AA

 

Interdisciplinary Studies Opt. 3, AA 

Journalism, AA 

Kinesiology, AA-T 

Management: Business Mgmt., AA 

Management: Marketing Mgmt., AA 

Management: Retail Management, AA 

Mathematics, AS 

Mathematics, AS-T 

Multimedia Opt. 1: Web Design, AA 

Multimedia Opt. 2: Digital Video, AA 

Multimedia Opt. 3: Digital Audio, AA 

Music, AA 

Music: Electronic Music, AA 

Physical Science, AS 

Physics, AS 

Physics, AS-T 

Psychology, AA-T 

Real Estate, AA 

Social Science, AA 

Sociology, AA-T 

Spanish, AA 
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Means of Verification of Identity of Students Registered in Distance Education or Correspondence 
Education Classes 

SMCCCD offers a variety of processes that help to establish that the student who registers in a distance 

education course is the same student who participates in and completes the program and receives the 

academic credit. 

Board Policies 

Reflecting Title 5 and federal regulations and ACCJC’s Policy on Distance Education and on Correspondence 

Education, SMCCCD Administrative Procedure 6.85, Distance Education, stipulates, among other things, 

policies for secure login and authentication and for proctored exams. Specifically, Section 8 states, 

The Vice President of Instruction shall utilize one or more of these methods to authenticate or verify 

the student’s identity: 

a. secure credentialing/login and password 

b. proctored examinations 

c. new or other technologies and practices that are effective in verifying student identification 

[J-15].  

Electronic Authentication 

All student access to electronic systems requires that the student provide appropriate credentials for 

admittance. To gain access to either the web-based student information system, locally called WebSMART, or 

the College’s learning management system, known as WebAccess, the student must log in with his or her 

student identification and PIN. Initial communication about new WebSMART accounts is a two-step process; 

one email is sent to students with their new student identification and a second message is sent with the PIN. 

Repeated invalid attempts to gain access result in accounts being suspended. 

Student Email 

All communication from the College to students is to be done via a college-provided email account.  

Lost Password 

Students who lose their email password can reset it by authenticating via WebSMART and requesting to 

change their password via the web interface. Students who lose their WebAccess password can have a new 

password emailed to their college-provided email account. Students who lose their WebSMART password can 

answer a series of security questions or go to Admissions and Records in person with valid identification. 

Proctored Exams 

SMCCCD has detailed guidelines for proctored exams, which clearly define persons appropriate to serve as 

proctors. Students and proctors must complete a Proctor Approval and Agreement form, which the proctor 

submits to the instructor for approval two to three weeks prior to the exam date [J-16].  
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Test Banks and Timed Test Delivery 

Test questions can be set to be randomly drawn from banks of questions, so each student gets a different set 

of questions. Some tests are designed to be open-book, but once students begin a test, they have a limited 

amount of time to complete it, and usually only one attempt. The course management system, WebAccess, 

also provides browser lock-down software so the students cannot open additional screens during a test. 

Plagiarism Detection Software (Turnitin) 

Plagiarism detection software called Turnitin is used for both written assignments and class discussion. Faculty 

members can simply cut and paste a discussion board post or any written work into the software. This 

approach is commonly used by instructors in face-to-face courses as well as for online courses. 

Student Privacy Policies 

Reflecting Title 5 and federal regulations and ACCJC’s Policy on Distance Education and on Correspondence 

Education, SMCCCD Board Administrative Procedure §6.85, Distance Education, stipulates, among other things, 

policies for secure login and authentication and for the protection of students’ privacy and identity. Specifically, 

Section 9 states: 

The Colleges help protect students’ privacy and authenticate students’ identity by requiring secure 
login and password whenever a student registers for classes, reviews his/her enrollment information, 
or logs in to any other secure SMCCCD site. The District will not share any SMCCCD student login and 
password information with anyone, and students are advised not to share any SMCCCD login and 
password information. A statement to this effect is posted prominently for students each time they 
log in to WebSMART, the San Mateo Community College District’s electronic registration system [J-
15].  
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Public Information 
 
College of San Mateo makes extensive use of person-to-person, print, online, and other resources to provide 

information about the institution to the campus community and beyond. The College Catalog is published 

annually and the Schedule of Classes is published each term; both publications are prepared by the Office of 

Instruction, overseen by the Vice President of Instruction, and published by the Community Relations and 

Marketing Department. 

Recruiting Practices 

College of San Mateo's outreach practices and efforts span the entire calendar year. Campus tours are offered 

twice a month (January-October) on the second and fourth Wednesday of each month for small groups. Tours 

are offered once a month in November and December. Large group tours are accommodated upon request. This 

information is available to all high schools and to the public via College of San Mateo’s online booking site [J-

17]. College fairs/nights are staffed by the CSM Outreach Team (CSM's Program Services Coordinator for 

Outreach and CSM's Student Ambassadors) from September through May with the peak season in September 

and October. Other College staff including faculty attend community outreach and College nights as needed and 

requested. Throughout the academic year, outreach staff coordinate community college and College of San 

Mateo presentations at local high schools and in the community. Outreach staff distribute College informational 

materials such as Schedules of Classes, College Catalogs, view brochures, concurrent forms, and event flyers 

each semester. In addition, all inquiries regarding high school relations, including Concurrent Enrollment and 

the Priority Enrollment Program, are fielded by the outreach coordinator. Student Ambassadors staff 

informational tables at local feeder high schools to provide access and mentorship to future students. The 

Outreach Team also staffs and supports community outreach events such as the San Mateo County Fair, job 

fairs, conferences, and festivals. 

The Marketing and Outreach Calendar provides an overview of outreach efforts, including: 

 College Fairs/Nights 

 Community College Presentations 

 Application Workshops  

 Campus Tours  

 Connect to College 

 Fall, Spring, and Summer Schedule Distribution 

 Concurrent Student Form Distribution 

 CSM Collateral Distribution to Feeder High Schools 

 Concurrent Enrollment Nights (Fall, Spring, Fall) 

 Customer Service to Students, Parents, High School Staff & Faculty 
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  Weekly Staffing of Tables at Feeder High Schools (Ambassadors) 

 San Mateo County Fair 

 Jazz on the Hill [J-18]  

Recruiting Practices (Athletics) 

The Department of Athletics at College of San Mateo adheres to the legislated recruiting Bylaws as per the 

California Community College Athletic Association (CCCAA) Constitution [J-19]. Specifically, first contact of 

prospective student-athletes is initiated only with those residing in or attending a high school in CSM’s defined 

recruiting district or contiguous district. This information is continually disseminated to the coaching staff during 

annual mandated compliance sessions at the beginning of each fall semester. Should a prospective student-

athlete from beyond CSM’s contiguous district attempt to make first contact with a member of CSM athletics 

staff, a form C will be provided to them to verify initial contact was initiated by the student, and not by the 

coach, as per Bylaw 2.4.1 [J-20]. Specific instructions are provided to any student who personally makes first 

contact with CSM coaching staff, as directed by Bylaws 2.4.2 and 2.4.3, which state that the coach should be 

courteous and provide the prospective student with only their contact information so they can be reached 

during normal college business hours. College of San Mateo takes pride in actively recruiting prospective 

student-athletes from its recruiting area to provide them with an opportunity to pursue their athletic and 

academic goals, but will entertain inquiries from prospective student-athletes residing outside of its boundaries 

while adhering to the strict recruiting rules set forth by the governing body of intercollegiate athletics for 

California Community Colleges. 

Admissions Practices 

Admissions practices are in line with District policy that, unless specifically exempted by statute or regulation, 

every course, course section, or class, reported for state aid, wherever offered and maintained by the District, 

shall be fully open to enrollment and participation by any person who has been admitted to the college(s) and 

who meets such prerequisites as may be established pursuant to regulations contained in Article 2.5 

(commencing with Section 55200) of Subchapter 1 of Chapter 6 of Division 6 of Title 5 of the California Code of 

Regulations. CSM publishes its admissions practices both in print and online in order to reach the widest 

possible audience. The College uses iterative processes to ensure that content, style, and format are developed 

and reviewed by staff in various units and at various levels throughout the College in order to ensure accuracy, 

clarity, and currency. A direct link to the College’s Admissions and Records webpage is available on the College 

homepage [J-21]. Eligibility requirements, procedures for admission, residence requirements, high school 

students/college connection concurrent enrollment program, transfer credits and transcript evaluation service, 

veterans and veterans’ dependents, military service credit, former students of CSM, international students, and 

choice of college are clearly described in the Catalog, which is published annually and made available at the 

College bookstore or free online [J-22].  

Academic Calendar 

An up-to-date academic calendar is integrated with the College’s event calendar, which is available online and 

highlights of which, including  important dates, are displayed on digital signboards located at key traffic points 
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throughout the campus, including the campus gateway at the intersection of CSM Drive and Hillsdale Boulevard 

and the entrances to College Center (Bldg 10) [J-23]. A stand-alone academic calendar is also published online, 

while important dates are published online and within the Schedule of Classes in print and online formats [J-24, 

J-25, J-26]. 

Catalogs, Publications  

The College uses the Catalog and the Schedule of Classes as the primary media to convey information about its 

educational programs and services. The College uses iterative processes to ensure that content, style, and 

format are developed and reviewed by staff in various units and at various levels throughout the College in 

order to ensure accuracy, clarity, and currency.   

The CSM Catalog 

 The CSM Catalog is published annually and made available for pick up in print format at the 

admissions office and the college bookstore, or free online [J-22]. The Catalog is the publication 

containing the most comprehensive information about the College, including the information 

detailed in ACCJC’s Policy, information on institutional and program student learning outcomes, 

and gainful employment information. Other information contained within the Catalog includes 

the College Mission and Diversity Statements, college information, accreditation status, 

admission, registration, fees, grades and scholarship, academic policies, college policies, 

instructional programs and student services, application of high school college equivalency 

exams, placement testing, transfer planning, CSU and UC transferable courses, CSU and UC 

general education transfer requirements, AA-T/AS-T and AA/AS degree requirements, career and 

technical education, AA-T/AS-T and AA/AS degree and certificate programs, transfer subject 

areas and majors, major and certificate requirements, description of courses, faculty roster, 

parking regulations, campus map, and telephone directory. 

The Schedule of Classes 

 The Schedule of Classes is published each term. The primary purpose of the schedule is to 

disseminate course-level registration information, including department, course number, and 

class title; course reference number; class identifier; specific class information; units; short 

course dates, if applicable; days(s) and time class meets; building and room; and instruction. In 

addition, the schedule provides brief overviews of the College, accreditation status, important 

dates, highlights of new rules and regulations, highlights of special programs such as the Honors 

Project, registration and enrollment information, registration dates and times, educational goals 

including transfer worksheets, references to WebSchedule and the College Catalog for more 

comprehensive information, fee and refund policy, other campus policies and student support 

services, parking, and campus directory. 

Accuracy Statements 

 In both the Catalog and the Schedule of Classes are published accuracy statements, wherein the 

College and District declare having made “every reasonable effort to determine that everything 

stated in [the catalog/schedule] is accurate” [J-27, J-28] . 
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Students and the public may obtain the Catalog and Schedule in many ways, which are described both 

online and by calling the College bookstore [J-29]. Current CSM students and residents in CSM’s service 

area automatically receive a Schedule of Classes in the mail. Others may obtain a schedule of classes at 

multiple pick-up points on the CSM campus; at public libraries in San Mateo and San Francisco counties; 

at recreational centers in San Mateo County; at BART (regional public rail) stations in northern San 

Mateo, Alameda, and Contra Costa counties; online; and by request via email or phone. The College 

Catalog is made available for pick-up in print format at the admissions office and the College bookstore, 

or free online. In addition, both publications declare that alternate formats are available upon request by 

calling CSM’s Disabled Students Programs and Services, whose telephone number is furnished [J-30, J-

28].  

Award/Transfer of Credit 

Policies on the award and transfer of credit are primarily published in both the College Catalog and online. The 

College uses iterative processes to ensure that content, style, and format are developed and reviewed by staff in 

various units and at various levels throughout the College in order to ensure accuracy, clarity, and currency. 

Published information on the award of credit, under the rubric of “grades and scholarship,” include descriptions 

of a college credit unit; grades, grade point average, and grading symbols; pass/no pass option; final 

examinations; grade reports; change of grade; transcripts; and honors [J-31, J-32]. Students may also use 

WebSMART, an online resource for viewing college data, to access their academic history and to download 

transcripts at any time. 

Students may also receive academic course credit for coursework completed outside of SMCCCD. CSM awards 

academic credit based on the results of external examinations, such as Advanced Placement (AP) tests, 

International Baccalaureate Examination (IB), and College Level Examination Program (CLEP). The College 

Catalog includes several charts detailing how CSM awards credit for achievement on such exams [J-33]; these 

charts are also available online [J-34].  

Information about the transfer of CSM credit to institutions outside of SMCCCD is made available in the College 

Catalog and on the College website, and also provided in limited form in the Schedule of Classes. Information 

published in the Catalog include descriptions of transfer of credit, associate degrees for transfer, CSM transfer 

services, requirements for transfer students, CSU/UC general education certification, transfer admission 

procedures, transcript evaluation and course substitution service, lists of courses transferable to CSU and to UC, 

a partial list of subject areas and majors for which CSM transfer-ready students are eligible, and references 

throughout to www.assist.org, an online student transfer information system [J-35]. The Catalog’s description of 

courses also includes course articulation information as well as additional reference to www.assist.org [J-36].  

The Schedule of Classes also provides limited information about CSM’s transfer program. In the Schedule of 

Classes are published brief descriptions of the College’s university transfer services and of the associate degrees 

for transfer, with a note to view the College Catalog and College website for more information. CSU and IGETC 

transfer worksheets are also prominently published in the Schedule of Classes [J-37].  

http://www.assist.org/
http://www.assist.org/
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Credit Requirements for Courses, Programs, Certificates, and Degrees  

Enrollment limitations for courses (i.e., prerequisites, corequisites, and recommended preparation):  

Information about prerequisites, corequisites, and recommended preparation is provided both online and in the 

College Catalog. All information is prepared by the Office of Instruction under the oversight of the Vice 

President of Instruction. 

The College Catalog: 

o includes clear definitions of “prerequisite,” “corequisite,” and “recommended preparation”; 

o provides a brief description of the District’s computerized prerequisite checking, which blocks 

registration for students who do not meet prerequisite and/or corequisite requirements; 

o a description of the four ways that students can meet prerequisite requirements; and answers 

how prerequisites and corequisites can be challenged; and 

o provides the URL to the college prerequisite website, which contains comprehensive 

information about prerequisites [J-38].  

The CSM prerequisite website contains comprehensive information about prerequisites. Included are: 

o clear definitions of “prerequisite,” “corequisite,” and “recommended preparation”; 

o information about, a FAQ for, and a list of courses subject to the District’s computerized 

prerequisite checking program, which blocks registration for students who do not meet 

prerequisite and/or corequisite requirements; 

o a statement that the District “enforces all course prerequisites that have been approved and 

are listed in the Catalog and schedule of classes”; 

o identifies the four ways that students can meet prerequisite requirements; 

o detailed information on how students may seek prerequisites equivalency or challenge a 

prerequisite or corequisite; 

o an FAQ; 

o and prerequisite forms, including an alternate placement test form, a course prerequisite 

equivalency form, a prerequisite challenge form, a prerequisite equivalency form for foreign 

languages, and a prerequisite equivalency form for music classes [J-39].  

Credit requirements for programs (i.e., major requirements):  

Information about major requirements is published both online and in the College Catalog. All information is 

prepared by the Office of Instruction under the oversight of the Vice President of Instruction. 

The College Catalog, which is available to students in print and online formats, includes: 

o minimum total semester unit requirements; 

o advice to meet with an academic counselor to discuss how to achieve academic goals and to 

develop a comprehensive student educational plan (SEP); 
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o information about the University Transfer Program, which includes the total number of 

transferable units, the types of transfer institutions (CSU, UC, or independent/ out-of-state), 

and recommendation to use Assist (www.assist.org) to identify lower division major 

preparation for transfer; 

o recommended high school preparation, if applicable; and 

o individual course and minimum grade requirements for fulfillment of the major [J-40].  

The College website publishes detailed requirements for each major, including: 

o minimum total semester unit requirements; 

o minimum grade requirements for fulfillment of the major; 

o individual course requirements with hyperlinks to WebSchedule information including course 

descriptions, grading options, prerequisites, recommended preparation, and course 

articulation; 

o links to federal gainful employment disclosures, where applicable [J-41].  

Credit requirements for certificates:  

Information about certificate requirements can be obtained from the Counseling Center, online, in the College 

Catalog, and in the Schedule of Classes. All information is prepared by the Office of Instruction under the 

oversight of the Vice President of Instruction. 

The Schedule of Classes, which is available to students in print and online formats, includes: 

o A brief description of certificate programs, with reference to program requirements published 

in the College Catalog; 

o Reference to federal gainful employment disclosure requirements and CSM’s online 

disclosures; 

o A list of certificate programs offered at CSM; and  

o A list of District programs, including certificate programs, not offered at CSM [J-42].  

The College Catalog, which is available to students in print and online formats, includes: 

o An overview of CTE programs, including eligibility and applicability of certificate requirements; 

o Definitions of certificate of achievement and certificate of specialization; 

o An overview of and a link to online federal gainful employment disclosures; 

o A comprehensive list of AA-T/AS-T and AA/AS degree and certificate programs at CSM; and 

o Information on each certificate offering, including: 

 minimum total semester unit requirements; 

 advice to meet with an academic counselor to discuss how to achieve academic goals 

and to develop a comprehensive student educational plan (SEP); 

http://www.assist.org/
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 information about the University Transfer Program, which includes the total number 

of transferable units, the types of transfer institutions (CSU, UC, or independent/ out-

of-state), and recommendation to use Assist (www.assist.org) to identify lower 

division major preparation for transfer; 

 

 recommended high school preparation, if applicable; and 

 individual course and minimum grade requirements for fulfillment of the certificate 

[J-43].  

 The College website publishes detailed requirements for each certificate offering, including: 

o minimum total semester unit requirements; 

o minimum grade requirements for fulfillment of the certificate; and 

o individual course requirements with hyperlinks to WebSchedule information including course 

descriptions, grading options, prerequisites, recommended preparation, and course 

articulation [J-41]. 

Associate degree for transfer and Associate degree requirements: 

Information about associate degree requirements can be obtained from the Counseling Center, online, in the 

College Catalog, and in the Schedule of Classes. All information is prepared by the Office of Instruction under 

the oversight of the Vice President of Instruction. 

The Schedule of Classes, which is available to students in print and online formats, includes: 

o A brief description of the associate degree for transfer, with reference to a list of associate 

degrees for transfer published in the College Catalog and on the transfer services website; 

o A brief description of the associate degree, with reference to a complete list of associate 

degree majors and courses required to satisfy each major published in the College Catalog; 

o A list of associate degrees offered at CSM, with reference to an associate degree requirements 

worksheet that can be obtained from the College Catalog, the Counseling Center, or the 

associate degree requirements webpage; and  

o A list of District programs not offered at CSM [J-37].  

The College Catalog, which is available to students in print and online formats, includes: 

o An overview of associate degree requirements, including statements on the philosophy of 

General Education and student catalog rights, the earning of multiple associate degrees and 

certificates, and the associate degree for transfer; 

o An AA/AS degree requirements worksheet current for the publication year; 

o A comprehensive list of AA-T/AS-T degree, AA/AS degree, and certificate programs at CSM; 

and 

o Information on each AA-T/AS-T and AA/AS degree, including: 

http://www.assist.org/
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 minimum total semester unit requirements; 

 advice to meet with an academic counselor to discuss how to achieve academic goals 

and to develop a comprehensive student educational plan (SEP); 

 information about the University Transfer Program, which includes the total number 

of transferable units, the types of transfer institutions (CSU, UC, or independent/ out-

of-state), and recommendation to use Assist (www.assist.org) to identify lower 

division major preparation for transfer; 

 recommended high school preparation, if applicable; and 

 individual course and minimum grade requirements for fulfillment of the degree [J-

43].  

 The College website publishes detailed requirements for each AA-T/AS-T and AA/AS degree, including: 

o minimum total semester unit requirements; 

o minimum grade requirements for fulfillment of the degree; and 

o individual course requirements with hyperlinks to WebSchedule information including course 

descriptions, grading options, prerequisites, recommended preparation, and course 

articulation [J-41]. 

Length and Costs of Programs 

CSM discloses the length and costs of programs in three ways: in terms of total semester unit requirements, 

unit- and term-based fees, and federal gainful employment disclosures. 

As previously discussed in the credit requirements section, the College publishes minimum total semester unit 

requirements for all degree and certificate programs in the College Catalog and online. 

The College publishes information about unit- and term-based fees in the Schedule of Classes, the College 

Catalog, and online. The Schedule of Classes includes a discussion of fee payment deadline dates and 

consequences of non-payment, a brief description of all fees, information about the Board of Governors 

Enrollment Fee Waiver (BOGW), a brief discussion of book and supply costs, options for fee payment assistance, 

and CSM’s credit and refund policy. The Schedule of Classes also contains a table that clearly outlines for each 

fee the dollar amount, the unit for which each fee is charged (e.g., per unit, per fall term, etc.), and the 

population that is required to pay the fee (e.g., all students, international students only, etc.), as well as a note 

advising students that “student enrollment fees are set by California’s legislature and governor and are subject 

to change at any time” [J-44]. The College Catalog contains comprehensive information on enrollment and other 

fees, BOGW, other expenses such as books and supplies, District policy on non-payment of fees, CSM’s payment 

policy, and CSM’s credit and refund policy [J-45]. The CSM website contains the same information on fees that 

can be found in the Schedule of Classes, with the addition of links to the “Plan Ahead – Pay Ahead” fee policy 

page, a fee payment FAQ, a “Credit and Refund Policy” page which includes information about BOGW, the 

financial aid services page, and a BOGW page [J-46].  

http://www.assist.org/
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Additionally, CSM publishes length and cost information for CTE programs in compliance with federal gainful 

employment disclosure regulations. CSM’s Office of Planning, Research, and Institutional Effectiveness produces 

the disclosure, which the Community Relations and Marketing Department publishes in the Schedule of Classes, 

the College Catalog, and the College website, all under the oversight of President’s Cabinet. The Schedule of 

Classes contains a brief description of the gainful employment disclosure requirements, including a link to CSM’s 

online report on educational programs leading to gainful employment [J-37]. The College Catalog also publishes 

in both the “College Policies” and the “Career and Technical Education” sections a brief description of the 

gainful employment disclosure requirements with a link to CSM’s online report on educational programs leading 

to gainful employment [J-47, J-48]. Online, CSM publishes descriptions of the gainful employment disclosure 

requirement on the “Degrees and Certificates” overview page as well as on the “Gainful Employment Disclosure 

Information” page, which links to the full report [J-41, J-49, J-50]. In addition, individual program webpages 

display the gainful employment disclosures in a simple and meaningful manner [J-51]. 

Student Degree and Certificate Completion Rates 

CSM discloses its degree/certificate completion rates in three ways: in its Educational Master Plan (EMP), as 

part of the federal Student Right-to-Know (SRTK) Act disclosures, and as part of its federal gainful employment 

(GE) disclosures. The Educational Master Plan, which CSM most recently updated in September 2012 and is 

available both in print and online, includes analyses of degree and certificate completion rates by gender, age, 

and ethnicity, as well as SRTK degree and certificate completion rates [J-52]. Furthermore, as the EMP webpage 

explains, all data published within the EMP are updated on an ongoing basis, and “[t]hose seeking the most 

recently published data about the college are encouraged to visit the institutional research website [where] the 

data are organized according to the broad categories defined by the Educational Master Plan, 2008” [J-53]. The 

webpage includes hyperlinks to the Institutional Research website, where updated analyses of degree and 

certificate completion rates by gender, age, and ethnicity, as well as SRTK degree and certificate completion 

rates, are published on the “Student Outcomes” webpage [J-54].  

Finally, CSM discloses the percentage of students completing their certificate programs in normal time in 

accordance with federal General Education requirements. The College publishes the disclosure online on each 

certificate program’s webpage and on the “Gainful Employment Disclosure Information” webpage, and 

published links to the online General Education disclosures in the Schedule of Classes and College Catalog [J-51, 

J-50, J-47, J-48, J-37]. 

Transfer Rate 

CSM discloses its transfer rates in two ways: in its Educational Master Plan, 2008 (EMP) and as part of the 

federal Student Right-to-Know (SRTK) Act disclosures. The EMP, which CSM most recently updated in September 

2012, and is available both in print and online, includes an extensive analysis of transfer rates. The EMP includes 

a transfer fast facts, a snapshot of CSU and UC transfers, a comparison of CSM’s long-term transfer rates to CSU 

and UC with statewide transfer numbers, degrees and majors of CSM transfer students to CSU and UC, transfers 

to CSU and UC by ethnicity, CSU and UC campuses to which CSM students transfer, a profile of student athlete 

transfers, and SRTK transfer rates [J-55]. Furthermore, as the EMP webpage explains, all data published within 
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the EMP are updated on an ongoing basis [J-53]. The webpage includes hyperlinks to the Institutional Research 

website, where updated analyses of transfer rates, as well as SRTK transfer rates, are published on the “Student 

Outcomes” webpage and on the “Student Outcomes: Transfer” webpage [J-54, J-56].  

Job Placement and Licensure Pass Rates 

CSM publishes licensure pass rates for its Cosmetology and Nursing programs. The Cosmetology pass rates are 

published online on the program webpage [J-57]. The Nursing program webpage provides a link to the 

California Board of Registered Nursing NCLEX Pass Rates webpage through the Nursing program Frequently 

Asked Questions webpage (see “What is your success rate?”) and a Nursing Resources webpage (see “Nursing 

school pass rates”) [J-58, J-59]. 

Campus Crime Statistics 

CSM discloses its campus crime statistics in two ways: in its Educational Master Plan (EMP) and online. The 

Educational Master Plan, which CSM most recently updated in September 2012 and is available both in print 

and online, includes reports on the number of incidents reported for specified offenses, and for the number of 

arrests for specified offenses, in compliance with federal SRTK requirements [J-60]. Furthermore, as the EMP 

webpage explains, all data published within the EMP are updated on an ongoing basis and posted as they are 

made available on the Institutional Research website [J-53]. The webpage includes hyperlinks to the 

Institutional Research website, where updated campus crime statistics are published on the “Student Services” 

webpage [J-61]. 

Grading Practices 

Grading practices are published online and in the College Catalog. The College website contains a 

comprehensive treatment of grades and scholarship, ranging from units of work and credit to change of grade 

to transcripts and honors [J-32]. The College Catalog also publishes a similar range of material on grading 

practices [J-31]. 

Advertising Practices 

Overall the College of San Mateo’s advertising practices are by design a combination of local outreach via 

traditional methods (community organization promotions, banners in the local downtown area, distribution of 

Schedule of Classes and College materials to local community and targeted ads in the local newspaper on 

occasion) and online advertising via Facebook and Google. 

College of San Mateo conducts targeted online advertising during the registration cycle for each semester. The 

Community Relations & Marketing Director confirms the online advertising strategy with the President prior to 

implementing (each semester); the director communicates with the deans to determine those programs that 

need advertising/promotional support and implements the online advertising campaigns for those specific 

programs. 

Other ad hoc local methods of promotion are used such as the year-round College banners (22) displayed in 

downtown San Mateo along El Camino Real. The Director of College Development and Marketing, the President, 
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and the Program Services Coordinator responsible for student recruiting all conduct presentations and do local 

outreach in the community on demand. 

Representation of the Institution: Accuracy Statements 

As described in Standard II.A.6.c, College of San Mateo has in place a process for the production of all 

publications to ensure accuracy. In addition, College of San Mateo’s Community Relations and Marketing 

Department oversees stylistic and grammatical consistency within and among these publications and maintains 

photo releases on file for all featured photographs of students and staff. Following an established process, 

information published in the College Catalog and Schedule of Classes and then posted on the College website is 

reviewed for clarity, correctness, and currency. The publication program team addresses needs for revision as 

they arise. 
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Campus Sites 
 
CSM does not operate any off-campus sites and centers. 
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Evidence for Appendix J 
 
J-1. Letter from Barbara A. Beno, ACCJC, to Michael Claire, CSM, dated March 12, 2010. 

http://collegeofsanmateo.edu/accredinfo/ACCJC%20Letter%20031210.pdf 

J-2. Letter from Susan B. Clifford, ACCJC, to Michael Claire, CSM, dated March 22, 2012. 
http://collegeofsanmateo.edu/accredinfo/ACCJC%20Letter_03_22_13.pdf 

J-3. Distance Education Data for Program Review. 
http://collegeofsanmateo.edu/programreview/distanceeducation.asp 

J-4. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013, pages 37-42. 
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp 

J-5. Distance Learning Surveys. 
http://collegeofsanmateo.edu/institutionalresearch/distancelearningsurveys.asp 

J-6. CSM Online Students: A Survey of Student Perceptions, Spring 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMOnlineStud
entsSurveyStudentPerceptionsSpring2012_Feb2013.pdf 

J-7. CSM Online Students: A Survey of Students Who Withdraw. 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMOnlineStud
entsSurveyStudentsWithdrawSpring2012-Fall2012_Feb2013.pdf 

J-8. Approved Distance Learning (DL) Courses: Fall 2012. 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/ApprovedDLCo
ursesFall2012_Feb2013.pdf 

J-9. California State University General Education Pattern (CSU-GE) Availability through Distance Education 
(DL). 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSU-
GEAvailabilityDLFeb2013.pdf 

J-10. Intersegmental General Education Transfer Curriculum (IGETC) Availability through Distance Education 
(DL). 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/Intersegmental
IGETCAvailabilityDLFeb2013.pdf 

J-11. Majors Substantially Available through Distance Learning (DL). 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/MajorsSubstant
iallyAvailableDLFeb2013.pdf 

J-12. Certificates Substantially Available through Distance Learning (DL). 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CertificatesSub
stantiallyAvailableDLFeb2013.pdf 

J-13. Associate in Arts/Science Degree Requirements General Education and Other Requirements Available 
through Distance Learning (DL). 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/AA-
ASDegreeReqGenEdAvailableDLFeb2013.pdf 

http://collegeofsanmateo.edu/accredinfo/ACCJC%20Letter%20031210.pdf
http://collegeofsanmateo.edu/accredinfo/ACCJC%20Letter_03_22_13.pdf
http://collegeofsanmateo.edu/programreview/distanceeducation.asp
http://collegeofsanmateo.edu/accredinfo/substantivechange13.asp
http://collegeofsanmateo.edu/institutionalresearch/distancelearningsurveys.asp
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMOnlineStudentsSurveyStudentPerceptionsSpring2012_Feb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMOnlineStudentsSurveyStudentPerceptionsSpring2012_Feb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMOnlineStudentsSurveyStudentsWithdrawSpring2012-Fall2012_Feb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMOnlineStudentsSurveyStudentsWithdrawSpring2012-Fall2012_Feb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/ApprovedDLCoursesFall2012_Feb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/ApprovedDLCoursesFall2012_Feb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSU-GEAvailabilityDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSU-GEAvailabilityDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/IntersegmentalIGETCAvailabilityDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/IntersegmentalIGETCAvailabilityDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/MajorsSubstantiallyAvailableDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/MajorsSubstantiallyAvailableDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CertificatesSubstantiallyAvailableDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CertificatesSubstantiallyAvailableDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/AA-ASDegreeReqGenEdAvailableDLFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/AA-ASDegreeReqGenEdAvailableDLFeb2013.pdf
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J-14. Substantive Change Proposal Instructional Mode of Delivery: Distance Education, 2013. pages 7-8. 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMSubChgePr
opCombined02-14-2013.pdf 

J-15. SMCCCD Board Policy 6.85 Distance Education. 
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_85.pdf 

J-16. SMCCCD Guidelines for Distance Education Proctoring. 
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/SMCCCDGuidel
inesDE_ProctoringFeb2013.pdf 

J-17. Campus Tours. 
http://collegeofsanmateo.edu/tours 

J-18. Marketing and Outreach Calendar. 
http://collegeofsanmateo.edu/marketing/calendar.asp 

J-19. Bylaw 2, Recruitment of Student Athletes. 
http://www.cccaasports.org/working/pdf/Constitution/D-Bylaw%202%202012-13.pdf 

J-20. "Out-of-Recruitment Area Student Contact Record". 
http://www.coasports.org/working/Forms/Form%20C.doc 

J-21. College of San Mateo website. 
http://collegeofsanmateo.edu/ 

J-22. College Catalog, 2012-2013. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

J-23. College of San Mateo Event Calendar. 
http://www.collegeofsanmateo.edu/calendar/events/ 

J-24. Academic Calendar. 
http://www.collegeofsanmateo.edu/calendar/academic.asp  

J-25. Important Dates. 
http://collegeofsanmateo.edu/importantdates 

J-26. Fall 2013 Schedule of Classes. 
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Fall_2013_Schedule_of_Classes.pdf 

J-27. College Catalog, 2012-2013, page 2. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

J-28. Fall 2013 Schedule of Classes, back page. 
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Fall_2013_Schedule_of_Classes.pdf 

J-29. How to Get a Schedule or Catalog website. 
http://collegeofsanmateo.edu/schedule/howto.asp 

J-30. College Catalog, 2012-2013, page 1. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

J-31. College Catalog, 2012-2013, page 12. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMSubChgePropCombined02-14-2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/CSMSubChgePropCombined02-14-2013.pdf
http://sharepoint.smccd.edu/SiteDirectory/portal/Rules%20and%20Regulations/6_85.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/SMCCCDGuidelinesDE_ProctoringFeb2013.pdf
http://collegeofsanmateo.edu/institutionalresearch/docs/distancelearningdatareport/SMCCCDGuidelinesDE_ProctoringFeb2013.pdf
http://collegeofsanmateo.edu/tours
http://collegeofsanmateo.edu/marketing/calendar.asp
http://www.cccaasports.org/working/pdf/Constitution/D-Bylaw%202%202012-13.pdf
http://www.coasports.org/working/Forms/Form%20C.doc
http://collegeofsanmateo.edu/
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://www.collegeofsanmateo.edu/calendar/events/
http://www.collegeofsanmateo.edu/calendar/academic.asp
http://collegeofsanmateo.edu/importantdates
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Fall_2013_Schedule_of_Classes.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Fall_2013_Schedule_of_Classes.pdf
http://collegeofsanmateo.edu/schedule/howto.asp
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf
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J-32. Grades and Scholarships. 
http://collegeofsanmateo.edu/grades/index.asp 

J-33. College Catalog, 2012-2013, pages 42-46. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

J-34. Advanced Placement (AP) Test Scores. 
http://collegeofsanmateo.edu/aptestscores/ 

J-35. College Catalog, 2012-2013 pages 50-67. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

J-36. College Catalog, 2012-2013, pages 138-206. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

J-37. Fall 2013 Schedule of Classes, pages 6-7. 
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Fall_2013_Schedule_of_Classes.pdf 

J-38. College Catalog, 2012-2013, page 9. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

J-39. Prerequisites, Corequisites, and Recommended Preparation. 
http://collegeofsanmateo.edu/prerequisites/ 

J-40. College Catalog, 2012-2013, pages 68-136. 
http://collegeofsanmateo.edu/schedule/docs/catalogs/CSM_2012-13_Catalog.pdf 

J-41. Degrees and Certificates. 
http://collegeofsanmateo.edu/degrees 

J-42. Fall 2013 Schedule of Classes, page 63. 
http://collegeofsanmateo.edu/schedule/docs/schedules/CSM_Fall_2013_Schedule_of_Classes.pdf 
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