Standard III: Resources

C.  
Technology Resources


Technology resources are used to support student learning 
programs and services and to improve institutional effectiveness. 
Technology planning is integrated with institutional planning.

General items:

CTL no longer exists.

We no longer offer tele-courses.

See the mission, goals, and plan of the technology committee,  http://collegeofsanmateo.edu/institutionalcommittees/tac.asp.  Kevin Henson is chair.

For district matters, Eric Raznick is the committee’s liaison.

A distance education resource center is being developed; see Ron Andrade, program services coordinator for DE, for information.

We may be hiring an instructional course designer.

1. The institution assures that any technology support it provides is 
designed to meet the needs of learning, teaching, college-wide 
communications, research, and operational systems.

a. Technology services, professional support, facilities, 
hardware, and software are designed to enhance the 
operation and effectiveness of the institution.  

At district level, see ITS services, http://www.smccd.edu/accounts/smccd/departments/its/index.php/services,

 and talk with Eric.

At CSM, see Ron Andrade re: new DE resource center
Consider documenting college involvement in implementation of new technology (e.g. Degree Works)
b. The institution provides quality training in the effective 
application of its information technology to students and 
personnel. 

At district level, see

Structured Training for Online Teaching (STOT), http://www.smccd.edu/edservplan/deac/stot.shtml
WebAccess tutorials (links from student and faculty WebAccess pages; also check with Jasmine Witham).

WebSmart help files (?)

Jaz’s web tips at http://www.smccd.edu/accounts/smccd/departments/its/
At college level, see

Ron Andrade re: new DE resource center (and possible instructional course designer)

Chris Smith and Tania Beliz re:  peer training in the M/S Sandbox (https://smccd.mrooms.net/course/view.php?id=36488 )

Jennifer Mendoza re: plans for assistance in Learning Center.

Counseling and A&R staff about informal as-needed help to students using B 10 third floor computers.

c. The institution systematically plans, acquires, maintains, 
and upgrades or replaces technology infrastructure and 
equipment to meet institutional needs.

See technology committee plan, http://collegeofsanmateo.edu/institutionalcommittees/tac.asp
See Eric Raznick re: planning at district level.

See 8/10/2011 board packet and minutes re: new bond measure that includes funding for technology and equipment replacement and upgrade.

http://sharepoint.smccd.edu/SiteDirectory/portal/District%20Information/Board%20Packet/2011-08-10.pdf
(We – district and colleges -- know that there is a funding problem and are trying to solve through this bond.)

d. The distribution and utilization of technology resources 
support the development, maintenance, and 
enhancement of its programs and services.  

Consider support for online/hybrid/web-assisted courses but also on campus courses (many use WebAccess).

Consider other uses of technology to support in instruction and student services.

Examples:


Labs and Centers (links at http://collegeofsanmateo.edu/2013selfevaluation/resources.asp)


Library, including online access (Lorrita Ford)


Smart classrooms

Additional programs:

ADMJ: Michelle Schneider

Astronomy (planetarium, observatory, imaging): Darryl Stanford

CIS: Stacey Grasso


Dental Assisting: Beth LaRochelle

DGME: Sam Sanchez

Drafting: Lilya Vorobey

Electronics: Steve Gonzales

Engineering: Laura Demsetz


Fire Technology: Michelle Schneider

Kinesiology: Andreas Wolf


Music: Krys Bobrowski


Nursing: Jane McAteer

Science labs: Charlene Frontiera and faculty


(more…)
2. Technology planning is integrated with institutional planning.  
The institution systematically assesses the effective use of 
technology resources and uses the results of evaluation as the 
basis for improvement.

See Technology Committee website, http://collegeofsanmateo.edu/institutionalcommittees/tac.asp,

and talk with Kevin Henson
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